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Introduction
The Minnesota Center for Survey Research (MCSR) is the survey research
center of the University of Minnesota, providing services to the University
itself and to the Minnesota community. This report provides a brief
description of the Center and a summary of activities for the fiscal year
ending June 30, 1991. This is the fourth annual report and this year's
report closely follows those of the past.
This year has been one of intense activity and rapid growth. The
number of full-service or complete surveys conducted for clients grew to
29, resulting in completed surveys from 27,928 people and institutions.
MCSR also provided other services to 20 clients (see Appendix A).
In addition to these services provided for a fee, MCSR provided 87.5
hours of unreimbursed consultation to 55 people. Roughly half of this free
service was provided to Minnesota government and non-profit agencies; the
rest to University faculty and students. A full list of these consultations
is provided in Appendix B.
The major purpose of this report is to provide a summary of the
activities at MCSR from July 1, 1990 to June 30, 1991. Sections of this
report designed to meet this end include: a list of the surveys conducted
(mail and telephone); contributions to University teaching, research, and
communication; improvements made in the areas of management, technology,
and accommodations; recent professional activities of the staff; public
relations activities; a list of partial service projects; and lists of
those who received unreimbursed consulting services. A secondary purpose
of this report is to document the mission, history, staffing, and
governance of MCSR.
Seven appendices round out this report, adding documentation to its
body. Three of the appendices have been written to encourage outside use of
existing MCSR resources: l) our collection of survey research publications
(Appendix D); 2) abstracts of this year's surveys (Appendix F); and 3) our
index to past surveys and data files (Appendix G).
Mission
MCSR exists to promote and facilitate the use of high quality survey
research techniques. On the one hand, it works to support public policy
analysis and development within Minnesota. On the other, it works to serve
the survey research needs of the University of Minnesota at whatever scale
is required.
At this point in time, MCSR is primarily a facility for supporting
mail and telephone surveys, though increasingly we are collecting data in
the field. The standards employed and results obtained are of the highest
quality. It is a primary goal to maintain and, if possible, improve this
capability.
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For public policy makers, MCSR provides three types of services. The
first is high quality surveys. This service goes beyond conducting a good
survey, and often engages faculty experts in designing the research and
analyzing the results. Second, MCSR has an educational function that
involves promoting the proper use of survey research as a means of
developing policy. Third, MCSR critiques the work of others pointing out
where results can be properly used or should be disregarded.
For the University of Minnesota, MCSR serves many functions. In
support of good research, MCSR assists with quality data collection and in
writing proposals to obtain funding for this research. Access is provided
to the data bases from past surveys, both to previous MCSR surveys and to
national surveys. MCSR can also provide a laboratory for research on
survey research. A small reference collection is being developed to serve
the survey research needs of students and faculty (see Appendix D).
In support of the educational mission of the University, MCSR annually publishes a catalog of university courses offered in survey research. MCSR
is also involved in formal classroom teaching and in informal teaching
through the use of student employees.
MCSR does not seek business in the private sector and attempts to
avoid conflicts with private sector market research firms. All survey data
collected by MCSR become public information after 18 months.
History
MCSR is entering the fourth stage of its history. In its two earliest
stages it was part of the Department of Sociology, but it became a
University-wide facility in 1986 under the Center for Urban and Regional
Affairs (CURA). At the end of the 1991 academic year, MCSR begins its
latest stage with the resignation of director William Craig, who returns
full-time to CURA.
MCSR began in 1968 as the Minnesota Center for Sociological Research.
At this point, its director was Michael Quinn Patton and its focus was on
evaluation research. In 1981, Ronald E. Anderson assumed the directorship
of MCSR; the name was changed to the Minnesota Center for Social Research,
and the focus was shifted to survey research. In 1982, MCSR conducted its
first Twin Cities Area Survey and the Minnesota State Survey followed in
1984.
By 1986, MCSR's level of activity has become large enough that it was
no longer reasonable to be a small part of one department. Operating
deficits were a major concern. MCSR was transferred to CURA and became a
xesource accessible to the entire university. Its name was changed again,
to the Minnesota Center for Survey Research, CURA's Assistant Director for
Research, Dr. William Craig, became director of the center. Because of
CURA's extensive ties to public agencies and the non-profit community, MCSR
became more accessible to the outside community concerned with public
policy in Minnesota.
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At the end of this year, Dr. Craig returned full-time to CURA. During
his tenure at MCSR, the center saw significant growth in the number of
surveys conducted and the attainment of financial stability. Numerous
policies and procedures were implemented, as documented in this and
previous annual reports, that brought coherence to MCSR's operations and
honor to its reputation.
On July l, 1991, assistant director Rossana Armson became acting
director of MCSR.

Surveys Conducted in 1990-91
The following two pages summarize the surveys conducted in the past
year. Where the effort or contract straddled two fiscal years, surveys are
reported here only when the majority of the work was completed in the
July l, 1990 to June 30, 1991 period.
More detailed descriptions of each of these surveys are presented in
Appendix F. In most cases, a full report documents the methodology and
findings; these reports may be viewed in the MCSR offices or a copy can be
made for a nominal fee.
Original data files are also available from MCSR for a majority of
projects where data coding and processing were part of the contract with
MCSR. These data files are available for use by other researchers 18
months after they have been delivered to the client, or when released by
the client, whichever comes first.
Twenty-nine survey projects collected data from 27,928 people or
businesses. This represents a substantial growth in the projects over the
previous year (22) and a slight decline in the number of completed surveys
(33,551); the major difference was a postcard survey of 8,611 businesses
conducted in 1989-90. Compared to the first year of operation under CURA,
1986-7, the number of surveys completed has doubled and there has a been a
major shift toward mail surveys.

~

The surveys conducted during the past year have been more complex and
challenging than those of earlier years, indicating increasing
sophistication of clients and ever-increasing skill levels at MCSR.
Sampling has been more difficult with surveys of rare populations. Several
large-scale projects required face-to-face interviewing and consequently
presented new training, quality control, and logistical challenges.
Clients have probed more complex issues requiring more work in designing
and coding the survey instrument. The staff at MCSR has welcomed these
challenges and has successfully responded to them.
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FULL SBRVICB RESEARCH PROJECTS:

F:ISCAL YEAR 1990-91

Number of Completed Surveys
1)

OMNIBUS SURVEYS

Telephone

Twin Cities Area Survey 1990 (5 clients)

805

Minnesota State Survey 1990 (9 clients)

822

Ramsey County Supplement (1 client)

101

SUBTOTAL:
2)

1,728

UNIVERSITY PROJECTS
Charitable Giving Survey
- School of Social Work

305
:

Iowa Business Survey
- Center for Urban and Regional Affairs

416

109

Northwest Area Foundation Surveys
- Minnesota Extension Service

916

Survey of Batterers' Programs in the United States
- School of Social Work

142

Minneapolis Public Library and Information Center
Patron Survey*
- Department of Information and Decision Sciences
Professional Food Packagers Survey
- Department of Food Science and Nutrition

4,138
302

Survey about Endowment Status Reports
- Office of Asset Management
AIDS: Knowledge, Attitudes and Behaviors
Among Black Minnesotans**
- Department of Afro-American and African Studies
and Minnesota Department of Health

53

605

University Libraries Patron Survey*
- Uni~ersity of Minnesota Libraries

4,420

1991 University of Minnesota Student
Experiences Survey
- Office of the Provost

1,868

SUBTOTAL:

*

1,728

1,212

11,646

Includes all surveys where respondents completed a self-administered survey,
without an interviewer asking questions. See Appendix B for details.

** Includes surveys that were conducted by personal interview.
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l'DLL SERVICE :RESEARCH PROJECTS:

FISCAL YEAR 1990-91 (continued)

Number of completed Surveys
3)

l

NON-UNIVERSITY PROJECTS

Telephone **

Volunteer Driver Study
- Minnesota Department of Transportation

Total

1,487

HIV Services Planning Project**
- Minnesota Department of Health

3

Mail*

206

868

Waste Reduction Survey
- Minnesota Pollution Control Survey

359

Legal Services Fundraising Survey
- Fundraisers of ~egal Services

219

Minnesota Teacher Survey
- Minnesota Humanities Commission

1,209

Journal of Animal Science Survey
- American Society of Animal Science
1990 Community Clinic Consortium Survey

50

***

2,164

- Community Clinic Consortium
Summer Youth Work Program Survey
- Twin Cities Tree Trust

606

St. Paul Public School Survey
- st. Paul Public Schools

403

International/Global Education Surveys
- Blandin Foundation

415

Fifth Precinct Resident Survey***
- Minneapolis Police Department

412

St. Anthony Falls Heritage Trail Visitor Research**
- St. Anthony Falls Heritage Board

192

A Survey of Environmental Education in Minnesota
- Minnesota Department of Natural Resources
Metropolitan Regional Arts Council Survey
- Metropolitan Regional Arts Council

3,197
217

Minnesota Council on Foundations Study
- Minnesota Council on Foundations
Survey of Attitudes Toward Fish and Wildlife
- Minnesota Department of Natural Resources
SUBTOTAL:
GRAND TOTALS:

770
1,436
2,916

========
5,856
(21%)

10,426

========
22,072
(79%)

*

Includes surveys where respondents completed a self-adminstered survey,
without an interviewer asking questions.

**

Includes surveys that were conducted by personal interview.

*** Actual data collection was performed by volunteers or client.
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Contributions to University Teaching, Research. and Communication
Until recently, communication among people interested in survey research
at the University of Minnesota has been limited. MCSR has taken numerous steps
during this past fiscal year to build a community of those interested in this
field.

*

Continued to abstract and index MCSR reports and data files. This
material is developed in order to encourage secondary use of survey data.

*

Compiled and published the fourth annual directory of Courses in
Survey Research. It lists courses from 23 units where at least 25 percent
of the course was devoted to survey research material.

*

Continued to actively ~earch out faculty to work with MCSR in submitting
proposals for funded research.
MCSR scans the state Register and other
sources looking for potential projects where a joint MCSR/Faculty project
could produce a useful product for a state agency. This year a
collaborative project with Professor John Taborn, chairman of the
Afro-American and African Studies Department, resulted from this
pro-active approach. We won a contract with the state Department of
Health to study the knowledge, attitudes, and behavior of Minnesota's
Black community regarding AIDS.

*

Helped to provide access to ICPSR (the Inter-University Consortium for
Political and Social Research) in conjunction with Professor William
Flanigan, Political science.

*

Provided access to national poll data by subscribing to POLL at the
Roper Center. MCSR splits the subscription cost with Professor David
Fan, Genetics and Cell Biology.

*

Continued MCSR as a listing in the Instructional Resources Handbook
published by the Office of Educational Development Programs.

*

Produced third Annual Report. This was distributed to over 150 faculty
and administrators across campus.

*

Extended the practice of providing free questions on the Fall omnibus
surveys. Questions must be oriented toward public policy and the faculty
member must agree to draft a press release. Competition is decided by the
MCSR Advisory Committee. This year's winners were: Charles Backstrom,
Political Science; Margaret Marini, Sociology; and James A. Meland,
Faculty and Academic Staff Assistance Program.

*

Trained and employed 92 undergraduate students. Every attempt is made to
recruit students from a wide variety of disciplines; these 92 students
represented 28 different disciplines.

*

Continued to add to our collection of survey research publications.
Appendix D for a complete listing.

*

Provided many other services; see list of survey projects, partial
service projects (Appendix A), and unreimbursed consulting (Appendix B).

*

Had our project reports utilized by dozens of students who were looking
for survey data for course papers. Provided computer data files to a few
of them.
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Internal Operating Improvements
The initiatives documented below were undertaken during the past year
to improve the quality of our products and the satisfaction of our clients.

*

Fully implemented the use of CATI, computer assisted telephone
interviewing. This changeover began in January 1991 and has involved
four projects and over 2000 interviews. CATI results in an error-free
data file which is available for analysis immediately after the survey
is completed.

*

Conducted our first major door-to-door field study, the Black AIDS
project. This effort was a success, despite concerns about the survey
taking place in economically disadvantaged areas and with complicated
sampling issues.

*

Conducted a significant number of intercept surveys--library patrons in
Minneapolis and at the University of Minnesota.

*

Conducted our first focus groups as part of the St. Anthony Falls
Heritage Trail and CARE Evaluation projects. This is a new service
which MCSR is able to offer.

*

Began a successful experiment of leaving messages on answering
machines. We found that many people returned our call and that others
were receptive on subsequent calls.

*

Continued to conduct small methodological research projects as part of
some surveys. This year's research, written by Chris Uting,
documented the difficulties of conducting an anonymous survey of HIV
clients (and their caregivers) in AIDS clinics across the Twin Cities.

*

Established positive relationships with two in-house survey operations
in the University of Minnesota's School of Public Health: Epidemiology
and Health Services Research and Policy. Survey managers now meet
informally on a regular basis. This relation, among other things, led
to jobs for four MCSR telephone interviewers when our telephone work
was at a hiatus.

*

Gained approval of an hourly-rate-based proposal and billing system
from the University Office of Research and Technology Transfer
Administration. This system includes a surcharge on hourly wages
which covers the fixed costs of running MCSR. This approach greatly
simplifies accounting work for MCSR and the University.

*

Revised the Supervisor's Manual. The new manual covers CATI
procedures and also helps interviewers make the transition to
supervisor.

*

Developed written "Policies and Guidelines for Scheduling Manager."
This new manual provides necessary documentation for this position and
improves communication between the scheduling manager and the 4
project managers.

*

Adopted a new telephone number sampling service which screens out at
least half of the disconnected numbers. Our supplier, Survey
Sampling, Inc., offered this service for a slight fee increase. We
experimented with it and found it saved significant time for our
interviewers.
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1990-91 staffing
MCSR has a professional staff of four full-time equivalents and a
large cadre of trained graduate and undergraduate student employees.
POSITION

PERCENT
TIME

William J. Craig

Director

50%

Rossana Rae Armson

Assistant Director

100

Nancy J. Davenport

Survey Manager

100

Antoinette McGinley

Senior Account Specialist

Elizabeth Auten-Smith

Office Specialist

50

100

MCSR is able to produce its wide range of services from this small
core staff through extensive use of students, both graduate and
undergraduate. The training of students is part of MCSR's mission. During
the past year, 6 graduate Research Assistants and 92 undergraduate students
worked at MCSR.
Using intelligent, motivated young people yields benefits in high
productivity and high quality surveys. These benefits more than compensate
for the high training costs associated with the relatively high turnover of
students who, by design, leave the University after four years.
Professional Activities
MCSR and its staff are committed to the highest levels of
professionalism.
This commitment demands participation in the survey
research community, both as a contributor and as a learner.
The Center is active in a number of national activities. It has been
a member of the American Association for Public Opinion Research (AAPOR)
and has been receiving that association's professional journal, Public
Opinion Quarterly, since 1986. MCSR is a sponsor and an active member of
the National Network of State Polls. It has also been a regular
contributor to the Survey Research newsletter published by the Survey
Research Laboratory at the University of Illinois.
Each year MCSR's Director undertakes one or more significant policy
oriented research projects using special questions included in the Twin
Cities or Minnesota State omnibus survey. This year's topic was Snowbirds,
the elderly who leave Minnesota during winter months. The story was an
update of one we did a year earlier and showed substantial growth in the
number of elderly leaving the state and dollars spent while they are away.
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This year a second major project was undertaken. MCSR was asked to
evaluate the CARE project by the Minneapolis/Hennepin County Criminal
Justice Coordinating Committee. CARE was a pilot project using block clubs
in the Jordan neighborhood to identify problem properties for government
action. CARE was aimed at resolving crime and drug problems. MCSR used
interviews with key informants and focus groups to collect information. We
found much enthusiasm for the program and made several suggestions for
improvement. our results were published in the CURA Reporter, the StarTribune, and several neighborhood newspapers.
Assistant Director Rossana Armson has attended the annual National
Field Director's conference since 1986. In 1989 she served as program
chair. In 1990 and 1991, she was a discussion leader; this year's session
was on measuring productivity.
Survey Manager Nancy Davenport is a member of AAPOR and MAPOR. This
year, she attended those two annual conferences as well as the National Field
Director's Conference. At MAPOR, she chaired a session, and at NFDC, she
spoke on the practical difficulties of conducting a field survey in the
Black communities of Minneapolis and St. Paul.
Project Manager Chris Uting attended the 1991 National Field
Director's Conference and presented results of her paper on the
difficulties of conducting anonymous face-to-face interviews in AIDS
clinics across the Metropolitan Area.
Public Relations
Public relations are important to MCSR for two reasons. As an
advocate of survey research, we encourage the wide distribution of high
quality stories based on our work. As an organization dependent on
contracts for its survival, we need to make more potential clients aware of
our services. A number of initiatives were undertaken in the past year:

*

Continued to issue press releases resulting in 31 articles in the
print media across the state. These releases also resulted in
television and radio spots as reporters from the electronic media
pursued stories about research results.

*

Encouraged clients to issue press releases. MCSR has offered
to help write these releases. University Relations has agreed to
provide its services to any organization, even those outside the
University, if MCSR was involved and is mentioned.

*.a

Continued working with the State Planning Agency and its deputy
commissioner, Tom Harren, to hold an informational meeting for state
agencies and east metropolitan agencies and governments. This meeting
resulted in several clients, including those who could not attend, but
were inspired by the notice to follow-up. A Minneapolis meeting was
held in conjunction with Hennepin County and Minneapolis, inviting all
prospective west metro omnibus survey clients.
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*

Continued an institutional listing in AAPOR's (American Association for
Public Opinion Research) publication Agencies and Organizations
Represented in AAPOR Membership.
Continued to list MCSR separately in the white pages under University
of Minnesota.

Governance
MCSR is a part of the University of Minnesota. As a division of the
University's Center for Urban and Regional Affairs (CURA), which reports
directly to the Vice President for Academic Affairs, it serves as an allUniversity resource.
While CURA has direct responsibility for MCSR, an Advisory Committee
has been established, comprised of experts and users from the field of
survey research (see Appendix C). University faculty dominate this
committee, with representatives from every college and from every
department with a significant interest in this area. Faculty fill 10 of
the 13 positions, the remainder are users from the public sector: one each
from local, regional, and state government. Individual members provided
invaluable assistance in many areas to MCSR staff.
Internal staff meetings are held weekly and involve all senior staff.
The major purpose of these meetings is to solve problems and to coordinate
work. They are also used to share information about survey results and
methodological findings from MCSR projects or those of other researchers.

PAGE 10

--..-- ...~

-

APPENDIX A
APPENDIX A

ormm

SERVICES PROVIDED BY HCSR

Projects and Clients Contracting for Lees than a Full Survey Project
Fiscal Year 1990-91

Cancer Screening Survey
• MN Department of Health

Survey
Design

Consultation

X

X

Evaluation of the CARE Program
· City/County Criminal Justice Coord Comm

Phone
Bank

Coding/ Data file
Data
Editing Created Analysis

X

X

Headache Survey
• University Hospitals

X

X

X

X

Health Education Survey
• Group Health/Dakota County

X

X

X

X

Higher Education Faculty Survey
· U of M Office of Academic Affairs

X

X

X

X

Independent Study Surveys
• Continuing Education & Extension

X

Indian Reservation Transportation Surveys
• Center for Urban & Regional Affairs

X

Land Stewardship Survey
• Center for Urban & Regional Affairs

X

Mediation Survey
• U of M Personnel Dept
Minneapolis Downtown Business Survey
- Hpls Community Development Agency

X

X

X

Hissing Data Issues
• MN Dept of Trade & Economic Dev

X

Mothers ·to Mothers Project
• Community Clinic Consortium

X

Plastic Surgery Survey
• Minneapolis Plastic Survey, Ltd.
Special Education Survey
- National Center for Educ Outcomes

X

Survey on Alternative Early Retirement Plans
- U of M Management Planning & Info Svcs

X

Survey on Arbitration
- Equilaw

& Mediation

X

X

X

X

X

X

X

Survey on the Financial Health on Nonprofits
- Mary Ellen Spector

X

Survey of Minnesota Surgeons
- Veterans Administration

X

X

Survey on Perceptions of Mosquito Density
- Metro Mosquito Control Commission

X

X

Survey of University of Minn Students
• U of M Office of Student Affairs

X

HniHESOTA CENTER FOR SURVEY RESEARCH

Evaluation/
Report
Writing
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APPXRI>ll B
URREIMBURSED CORSULTIHG
Provided to State and Local Government Units

TIME FRAME

DEPARTMENT OR UNIT

TYPE OF SERVICE

HOURS

Summer 90

Jim Solem

MN Housing Finance Agency

Survey design

4.00

July 90

Dave Schultz

Department of Human Services

Homeless surveys

1.50

August 90

Kim Austrian

Legislative Commission on
Waste Management

Survey design

1.25

December 90

Kathy Guthrie

State Planning

Survey results

Dec 90 Jan 91

Mary Samoszuk

Minnetonka Social Services

Data file set-up
and survey design

January 91

Sandy Goslee

Olmsted County Planning

Sampling

.25

January 91

Don Wedll

Mille Lacs Band of
Chippewa Indians

Questionnaire
review

.so

March 91

Earl Craig

Mpls Neighborhood
Revitalization Program

Citizen input

1.25

April 91

Lois Gunderson

West Hennepin Human Services

1990 Census data
1.00
and reporting data

April 91

Lois
Yellowthunder

Washington County

Critique of
procedure

May 91 June 91

Michele Schnitker

Public Housing Agency
of the City of St. Paul

Survey design

June 91

Mike Riggs

Department of Natural
Resources

Evaluation of
research plan
TOTAL HOURS:
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15.50
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UHREIMBURSED CORSOLTING
Provided to the University of Minnesota

STATUS

TIME FRAME

DEPARTMENT OR UNIT

TYPE OF SERVICE

.2

Grad student Summer 90

Byron Miller

Geography

Response rates

Consultant

July 90

Nancy Arneson

Mediation Survey

Data collection

1.2

Faculty

July 90

Earl Scott

Geography

Data analysis

8.0

Faculty

August 90

Barbara Lukermann Ctr for Urban and
Regional Affairs

Response rates

Faculty

August 90

Lisa McDonald
& Dr. Klassen

U Hospitals
Headache Clinic

Survey critique

Grad student Sep 90 Jan 91

Joe Gathman

Forest Resources

Survey critique
and mail survey
procedures

Grad student November 90

L.J. Haynes

Educational Policy Survey design
and Administration

2. QI

Research
Associate

November 90

Jim Schreiner

National Ctr on
Educ Outcomes

General surveys

1.0(

Staff

November 90

Animle Quay

MN Management
Review

Mail survey
procedures

Staff

Nov 90 Dec 90

Susan Casey

Alumni Association

How to set up a
data file

2. 5(

Student

November 90

Read Sulik

Medical School

Missing data

2

Staff

December 90

Kate Helms
Tillery

SE Asian Refugee
Studies

Coding

Staff

December 90

Mary Kay Weller

Ctr for Urban and
Regional Affairs

Coding

Tim Panzen

Geography

Research design

Rural Sociology

Sampling/analysis

.so

Grad student January 91

2.01

.o,

1.00

Grad student January 91

.· Virginia Juffer

Grad student January 91

Carla Peterson

Educational
Psychology

Evaluation

. 25

Student

February 91

James Ratz

Sociology

Access to data
files

.25

Student

March 91

Scott Myers

Access to data
files

.so
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OJIRBIHBURSED CORSULTIRG

Provided to the University of Minnesota
(Continued)

.2
1.2

STATUS

TIME FRAME

NAME

DEPARTMENT OR UNIT

TYPE OF SERVICE

Staff

March 91

Chuck Lawrence

University
Housing

Questionnaire
review/sampling

2.00

Staff

March 91 Apr 91

Laura Kingsbury

Mgmt Planning and
Info Services

Survey design

3.50

Grad student April 91

Bob Hartung

School of
Management

Mail survey
procedures

.25

Faculty

Apr 91 May 91

David Ward

Sociology

Data entry/
set-up

1.25

Faculty

May 91 June 91

Pat Frazier

Psychology

Access to data
files

.75

Staff

May 91

Janet Smith

Cold Climate
Research Ctr

Questionnaire
review

.so

Undergrad

May 91

Barb
Schoephoerster

Psychology

Questionnaire
design

2.50

Grad student May 91

Terry Haverlick

Geography

Questionnaire
design

1.00

Faculty

Cheryl Lange

Educational
Psychology

Questionnaire

1.50

8.0

2. 01

2. 01

1.0(

2. 5(
2

.o,
• 7!

June 91

TOTAL HOURS:

.1,

1.00

. so
.25
.25

.so
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HOURS

38.50

APPENDIX B

ORREIHBURSED CX>RSULTDfG

Provided to Ron-Profit Groups

TIME FRAME

NAME

DEPARTMENT OR UNIT

TYPE OF SERVICE

HOUE

July 90 June 91

David Bing

Project Africa

National survey

5. 5'

July 90

Johanes Hyuen

Individual

Report critique

3. 7,

August 90 Sept 90

Bert Berlowe

Mpls Central Community

Survey methods
and utility

6.2

September 90

Martha Greenwald

Jefferson Center

Sampling

September 90

Mary Ford

North American Council
on Adoptable Children

Questionnaire
critique

1. 7:

September 90

Michael Kauper

Family Day Care Providers

Policy survey

.7!

October 90

Jeffrey Bailey/
Marilyn Holman

Glendale Residents
Action Council

Methodology and
2. 51
questionnaire design

October 90

Elaine White

Building Equity Together

Community surveys

1.01

November 90

Jack Whitehurst

Westminster Corporation

Survey procedures

1.2!

February 91

John Oughton

Project Environment
Foundation

Survey
alternatives

• 7!

February 91

Francis Loetterle

Univ of Wisconsin, Madison

Survey design

4. ol

March 91

Mary Megan

Metropolitan Regional Arts
Council

Survey design

• 2!

April 91

James Payne

Calhoun Area Residents

How to do a
community survey

May 91

Liz Carlson

William Mitchell College
of Law (student)

Questionnaire
design

June 91

Urania Lloyd

Macalester College

Survey of Black
Minnesotans

June 91

John Oughton

st. Paul Neighborhood
Energy Consortium

Survey design

Council

'

3. 5(

• 5(

----~
TOTAL HOURS:
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1990-91 HCSR ADVISORY COMMITTEE HEHBERS

HOUR
5. 5'

University of Minnesota Representatives
John Campbell, Psychology

3.7

6.2

Terry Childers, Marketing & Business Law
William Flanigan, Political Science
Theodore Graham-Tomasi, Agriculture

&

Applied Economics

Robert Leik, Sociology
Karen Seashore Louie, Educational Policy and Administration
• 7!
2. SI
1n

1.01

Frank Martin, Applied Statistics
Yorgos Stephanedes, Civil

&

Mineral Engineering

Albert Time, Journalism & Mase Communications
James Vaupel, Humphrey Institute for Public Affairs

• 7!

4. QI

• 2!
• 2!

Wayne Welch, Educational Psychology

Government Representatives
Phillip Eckhert, Hennepin County Planning & Development
Paul Gunderson, Minnesota Dept. of Health, Center for Health Statistics*
Michael Munson, Metropolitan Council

3. 5(

• 5(

___ ,
3.5(

*Dr.Gunderson moved to Wisconsin late in the year, resigning from the
Advisory Committee. A replacement has not yet been named.
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APPENDIX D
PUBLICATION RESOURCE COLLECTION

I. SURVEY RESEARCH AHO RELATED PUBLICATIONS
A. JOURHALS •

PROCEEDDIGS

Public Opinion Quarterly. Chicago: University of Chicago Press. Incomplete
set 1962-1982. Complete 1986-present.
Proceedings of the Section on Survey Research Methods. Prepared by the
American Statistical Association from papers presented at the ASA Annual
Meetings, Alexandria, Virginia: ASA Press. 1985-present.
B.

BOOKS• HOBOGRAPHS

AAPOR, Directory of Members, American Association for Public Opinion Research,
current year.
and WAPOR. Agencies and Organizations, AAPOR and the World
Association for Public Opinion Research, current year.
Anon. American Public Opinion Index.
Research Service, 1987 and 1988.

Boston, Massachusetts: Public Opinion

Chatfield, C. and Collins, A.J. Introduction to Multivariate Analysis.
London: Chapman and Hall, Ltd., 1980.
Converse, Jean M. Survey Research in the United States: Roots & Emergence
1890-1960. Berkely, California: University of California Press, 1987.
and Presser, Stanley. Survey Question: Handcrafting the
Standardized Questionnaire. Sage University Paper series on Quantitative
Applications in the Social Sciences, #07-063. Beverly Hills, California:
Sage Publications, Inc., 1986.
Dillman, Don A. Hail and Telephone Surveys: The Total Design Method. New
York: John Wiley & Sons, 1978.
Fowler, Floyd J. and Mangione, Thomas W. Standardized Survey Interviewing:
Minimizing Interviewer-Related Error. Sage Pubns. series on Applied Social
Research Methods, vol 18. Newbury Park, California: Sage Publications,
Inc., 1990.
Groves, R., et. al. Telephone Survey Methodology. New York: John Wiley
Inc., 1988.

&

Sons,

Guenzel, Pamela J., Berkrnans, Tracy R., and Cannell, Charles F.
General Interviewer Techniques: A Self-Instructional Workbook for Telephone
and Personal Interviewer Training. Institute for Social Research,
University of Michigan. Ann Arbor, 1983.
Henry, Gary T. Practical Sampling. Sage Pubns. series on Applied Social Research
Methods, vol 21. Newbury Park, California: Sage Publications, Inc., 1990.
ICPSR. "Guide to Resources and Services." Prepared by the Inter-university
Consortium for Political and Social Research. Ann Arbor, Michigan:
1985-86, 1987-88, 1989-90.
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B. BOOKS le HOlfOGRAPHS (continued)

Kalton, Graham. Introduction to Survey Sampling. Sage University Paper series
on Quantitative Applications in the Social Sciences, #07-035. Beverly
Hills, California: Sage Publications, Inc., 1983.
Kiecolt, K. Jill and Nathan, Laura E. Secondary Analysis of Survey Data. Sage
University Paper series on Quantitative Applications in the Social
Sciences, #07-053. Beverly Hills, California: Sage Publications, Inc., 1985.
Kish, Leslie. Survey Sampling. New York: John Wiley

&

Sons, 1965.

Krueger, Richard A. Focus Groups: A Practical Guide for Applied Research.
Newbury Park, California: Sage Publications, 1988.
-----,...,.----------• Focus Group Interviewing. Workshop notebook. University of
Minnesota. St. Paul, Minnesota, 1989.
Labaw, Patricia. Advanced Questionnaire Design. Cambridge, Massachusetts: Abt
Books, 1980.
Lindman, Harold R. Analysis of Variance in Complex Experimental Designs. San
Fransisco, California: W.H. Freeman & co., 1974.
Long, J. Scott. Covariance Structure Models. Sage University.Paper series on
Quantitative Applications in the Social Sciences, #07-034. Beverly Hills,
California: Sage Publications, Inc., 1983.
Markus, Gregory. Analyzing Panel Data. Sage University Paper series on
Quantitative Applications in the Social Sciences, #07-018. Beverly Hills,
California: Sage Publications, Inc., 1979.
McKeown, Bruce and Thomas, Dan. Q Methodology. Sage University Paper series
on Quantitative Applications in the Social Sciences, #07-066. Newbury
Park, California: Sage Publications, Inc., 1988.
McKillip, Jack. Need Analysis: Tools for the Human Services and Education.
Sage Pubns. series on Applied Social Research Methods, vol. 10. Newbury
Park, California: Sage Publications, Inc., 1987.
Mitchell, Robert c. and Carson, Richard T. Using Surveys to Value Public
Goods. Washington D.C.: Resources for the Future, 1989.
Patton, Michael Q. Practical Evaluation.
Sage Publications, Inc., 1982 •

Beverly Hills, California:

• Utilization-Focused Evaluation. Beverly Hills, California:
---=P~u~b~l~i~·c-a....,..t~i-o_n_s_, Inc., 1978.
Rosenberg, Morris. The Logic of Survey Analysis. New York: Basic Books, Inc.,
1968.
Rosenthal, Robert. Meta-Analytic Procedures for social Research. Sage Pubns.
series on Applied Social Research Methods, vol. 6. Newbury Park,
California: Sage Publications, Inc., 1984.
·
Spiegel, Murray. Statistics. New York: McGraw-Hill, 1961.
Sudman, Seymour and Bradburn, Norman M. Asking Questions: A Practical Guide
to Questionnaire Design. San Fransisco, California: Jessey-Bass
Publishers, 1982.
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c.

IIEWLET'l'ERS

AAPOR News. American Association for Public Opinion Research. Spring 1986present.
CATI News. Sawtooth Software: Ketchum, ID. December 1985-present.
The Sampler. Response Analysis: Princeton, New Jersey. Sept 1987-present.
Survey Research. Survey Research Laboratory, University of Illinois. Winter
1987-present.

I I . CENSUS AND DEMOGRAPHIC IHFORMATIOH

Borchert, John R. and Gustafson, Neil C. Atlas of Minnesota Resources and
Settlement. Minneapolis, Minnesota: jointly published by the Center for
Urban and Regional Affairs, University of Minnesota and the Minnesota
State Planning Agency, 1980.
Census Bureau. "Alphabetical Index of Industries and Occupations."
U.S. Department of Commerce. Washington, D.C.: U.S. Government Printing
Office, 1982.

--------=·

"Block Statistics & Maps: Minneapolis-St. Paul," 1980
census. Department of Commerce. Washington D.C.: U.S. Government
Printing Office, 1982.

_ _ _ _ _ _ _ • "County and City Data Book." A Statistical Abstract
Supplement. Washington, D.C.: U.S. Government Printing Office, 1983.
_ _ _ _ _ _ _ • "Number of Inhabitants: Minnesota." 1980 Census, Chapter A.
Department of Commerce. Washington, D.C.: U.S. Government Printing
Office, 1982.
_ _ _ _ _ _ _ • "General Population Characteristics: Minnesota." 1980 Census,
Chapter B. Department of Commerce. Washington, D.C.: U.S. Government
Printing Office, 1982 •
• "General
-----,----1980 Census, Chapter

Social and Economic Characteristics: Minnesota."
c. Department of Commerce. Washington, D.c.: U.S.
Government Printing Office, 1981.

-----,,------• "Statistical Abstract of the United States." Department of
Commerce. Washington, D.C.: U.S. Government Printing Office, 1987.
City of Minneapolis. "State of the City 1987." Planning Department.
Minneapolis, Minnesota: 1988.
D'~leo, Richard J. FEDfind: Your Key to Finding Federal Government
Information. Springfield, Virginia: ICUC Press, 1986.
Energy and Economic Development Department. "1986 Economic Profile of
Minnesota." Prepared by the Policy Analysis Division. st. Paul, Minnesota:
1986.
Lesko, Matthew. Information USA. New York: Viking Press, 1983.
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:IX. CENSUS ARD DEMOGRAPHIC XRPORMATXOR (continued)

MAPS. "Minnesota Population and Housing Characteristics." From 1980 Census.
Prepared the the Minnesota Analysis and Planning system, University of
Minnesota. St. Paul, Minnesota: 1982 •
• "Minnesota Socio-Economic Characteristics." From 1980 Census. Prepared
--by the Minnesota Analysis and Planning System, University of Minnesota.
st. Paul, Minnesota: (subset of full publication) 1983.
State Demography Unit. Hinnesota Population Projections 1980-2010.
St. Paul, 1983.

:
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DmEX TO SIGNIFICANT ITEMS IB PREVIOUS AHHUAL REPORTS

Results of 1988 Faculty Survey

(1987-88 Annual Report, Appendix E)

This survey was sent to all Twin City Campus faculty with an interest in
survey research. The survey was a needs assessment for MCSR, as we looked
for popular topics to present in the Brown Bag Seminar Series; we also used
the information to set priorities in developing new services. Full results
are presented in this publication.
Client Feedback Questionnaire

(1988-89 Annual Report, Appendix D)

This questionnaire was developed to evaluate and improve service to our
clients. It is sent to our primary contact at the end of each project.
MCSR Project Responsibility Worksheet

(1988-89 Annual Report, Appendix E)

This worksheet is completed with the client before the initiation of any
project. It serves as a checklist on all aspects of any survey. It also
ensures that each party is clear about who has responsibility for each task.
MCSR Methodological Research 1987-1990

(1989-90 Annual Report, Appendix F)

This appendix briefly summarizes eight methodological studies. In general,
these were small research efforts embedded in real surveys which attempted to
improve response rates, validate samples, or otherwise improve efficiency.
Minimum Criteria for MCSR Involvement in a Hail Survey

(1989-90 Annual Report,

Appendix D)
Many people or organizations would like to use University of Minnesota
letterhead to give status to their mail surveys. Oftentimes, the purpose of
the survey would justify that use, but MCSR was uncomfortable about losing
control of the survey and the impact of a bad survey operation on our
reputation. This document specifies the minimum level of MCSR involvement
required to justify using our letterhead.
Abstracts of Earlier Surveys

For surveys from 1982 through 1989, see MCSR's 1988-89 Annual Report,
Appendix F., For surveys conducted during the 1989-90 fiscal year, see the
1989-90 Annual Report, Appendix H.
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ABSTRACTS OF 1990-91 SURVEYS
IHTRODUCTIOH
This appendix contains abstracts of surveys completed during the past
fiscal year. Abstracts of surveys from earlier years are available from
MCSR ( see Appenct.:.:,: E). This listing is intended to facilitate access to this
rich data source by interested faculty, students, and other researchers.
Except where confidentiality or privacy laws override, all survey data
collected by MCSR is available for public use after the client has had
primary access. Data is available 18 months after completion of the survey
project or when released by the client, whichever comes first.
MCSR began detailed documentation and archiving of survey data files
in 1982. Results are preserved in written technical reports and on
magnetic media. Within each calendar year the abstracts are ordered by
technical report number, which simply reflects the order in which survey
projects were completed in a given year. The technical report number is
given in parenthesis following the title of each survey, e.g., (#90-17) was
the 17th technical report completed in 1990.
Unless otherwise noted, surveys were based on random samples of
adults, age 18 and over, living in Minnesota. Each survey contains
demographic data on the respondents in addition to the substantive
questions. Response rates range from 70% to 90%. The number of surveys
comoleted for each project is included in the abstract.
More detailed information about each survey is contained in its
technical report. These are available for perusal in the MCSR office.
Photocopies can be made on a cost reimbursable basis.
The availability of a data file varies by survey. A few data files
are not available for distribution at this time. In most cases, however,
MCSR has an SPSS system file on disk available for copying.
In some cases
there was no computer file, or it has been transferred to the client for
maintenance, access, and sharing.
The following codes, following the
technical report number, denote the format and accessibility of each data
file, e.g., (#91-1,1) means that the 1990 Minnesota State Survey is available
on floppy disk from MCSR.
1 - Floppy disk available at MCSR
2 - Tape file available from MCSR (Note that these older files
may require special handling. MCSR cannot guarantee
readability or provide extensive technical assistance.)
3 - Data available from client
4 - No computerized data file exists

5 - Data not publicly available at this time
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CHARITABLE GIVIRG SURVEY (#90-17,5)

This was a telephone survey of 305 Minnesota adults conducted for Professor
Ailee Moon, then in the University of Minnesota's School of Social Work, in
Summer 1990.
The goals of this survey were to find out the determinants of individual giving
and how individual giving is related to attitudes about government and the
poor.

T
F
f
T

t
(
(

g

IOWA BUSIRESS SURVEY

(#90-18,1)
!i

This was a mail survey of 109 businesses conducted for the University's Center
for Urban and Regional Affairs in the Fall of 1990. The study focused on a
six-county area centered on Fort Dodge, Iowa.

'l

The goal of this survey research was to better understand the problems facing
trade centers at the lower end of the urban hierarchy. Respondents answered
questions about the nature of their business, their location and ownership, the
current market demand for their product or service, recent changes made in
their business, and new developments which might effect future prospects for
the business.

'l

r

E
}

(

VOLUNTEER DRIVER STUDY

(#90-19,1)

These were mail surveys for the Minnesota Department of Transportation in the
Summer and Fall of 1990. Two mail surveys were conducted: one of 470 program
managers and one of 1017.drivers.
The goal of the Program Manager survey was to assess the attitudes, perceptions
and experiences of individuals who manage volunteer driver programs throughout
the state. The goal of the Volunteer Driver survey was to assess the
attitudes, perceptions and behaviors of people who volunteer as drivers for
these programs. Of particular interest for both surveys were the issues of
insurance and liability for volunteer driver programs and their participants.
The surveys will serve as a source of information for planning and decisionmaking for the Department of Transportation and other agencies dealing with
volunteer driver programs.
HIV SERVICES PLAHHIRG PROJECT

(#90-20,3)

These surveys collected data from 169 HIV-infected people and 37 caregivers
interviewed face-to-face at six Twin Cities locations during the Fall of 1990.
This work was undertaken for the Minnesota Department of Health.
In general, client respondents were asked questions about the impact of their
HIV-positive status. Most questions related to their use of health care
services, but some questions were about the difficulties they encountered in
dealing with their disease and with society. Caregivers were asked about their
relationship with the client, the needs of the client, and the nature of care
given.
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'KASTE RXDUCTIOR SURVEY

(#90-21,S)

This mail survey, conducted for the Minnesota Pollution Control Agency in the
Fall of 1990, collected data from 359 business using solvents. It was a
follow-up to a similar survey conducted in Fall 1989 (#89-21).
The goal of this Waste Reduction Survey was to evaluate the effectiveness of
the MPCA's technical assistance pilot project. Specific objectives were:
(1) to measure changes in generator awareness of waste reduction options, and
(2) to provide documentation of any reduction in the amount of solvent waste
generated by the identified businesses.
!iORTHWEST AREA FOUHDATIOR SURVEYS

(#90-22,3)

This project included five different mail surveys and was conducted during the
Summer of 1990. Information was to be used as part of an evaluation of the
Northwest Area Foundation, which was directed by Michael Patton of the
University's Minnesota Extension Service.
The five discrete samples were: (1) a random sample of readers of the
newsletter "Northwest Report" (N=349); (2) recipients of grants from the
Foundation (N=321); (3) influential leaders from around the country who had
knowledge about the Foundation (N=l57); (4) colleagues of the Foundation
(N=S4); and (S) grant applicants whose grant proposals were not funded (N=35).
In general, respondents answered questions about their perceptions of the
Northwest Area Foundation, its goals, the staff, and the newsletter "Northwest
Report."
1990 MINNESOTA STATE SURVEY

(#91-1,1)

The 1990 Minnesota State Survey was an omnibus survey of 822 Minnesota
residents conducted during Fall 1990. The ten topics in the survey were
quality of life, public education, transportation, minumum wage,
honesty/ethics, social responsibility, organ donation, taxes, the state
Children's Health Plan, and child care.
l)

Quality of Life asked about the most important problem in the state.

2)

Public Education included questions about salary levels for beginning and

experienced teachers, whether people would be willing to pay higher taxes
to maintain the present public education system or to improve public
education, and support/opposition for more explicit sex education in the
public schools, keeping in mind the AIDS epidemic. These questions were
funded by the Minnesota Education Association.
3)

4)

Transportation questions concerned satisfaction with the condition of
Minnesota's roads, the appearance of roadsides, snow and ice removal, the
information people receive about winter road conditions, and whether more,.
less, or about the same amount of work should be done along Minnesota
highways when it comes to litter pick-up, roadside mowing, planting of
~trees and shrubs, and control of weeds. They were funded by the Minnesota
Department of Transportation.
Kini.mum Wage asked opinions about the current minimum wage level and

whether the law should be changed so that the minimum wage is required to
go up as inflation increases. The questions were funded by the Minnesota
Department of Jobs and Training.
5)

Honesty/Ethics questions asked for ratings on the honesty and ethical

standards of people in different fields, ranging from labor leaders to
elected officials to clergy. They were funded by the Minnesota Center for
Corporate Responsibility.
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6)

SOcial Responsibility asked for level of agreement with statements about
whose problem it is if others are in trouble and need help and if some
minority groups do get unfair treatment.

7)

Organ Donation focused on whether people have signed up to be organ and

tissue donors and whether they have ever discussed their personal wishes
about organ and tissue donation with family and friends. These questions
were funded by Lifesource.
8)

Taxes included questions about which~ tax people in Minnesota would

choose to increase, what the tax rates should be for different kinds of
property, and extension of the state's sales tax in various situations.
They were funded by the Minnesota Department of Revenue.
9)

Children's Health Plan questions concerned awareness of the Plan, source of

information, and level of agreement with statements about the availability
of health insurance for children. They were funded by Janet Berkseth, a
faculty member in the School of Public Health at the University of
Minnesota.
10) Child care questions were included in the demographics=section of the
survey and focused on the kind of arrangements parents make for children
under six while the parents are working or in school. These questions were
funded by Resources for Child Caring.
1990 TWIH CITIES AREA SURVEY

(#91-2,1)

The 1990 Twin Cities Area Survey was an omnibus survey of 805 Twin Cities area
residents conducted during the Fall of 1990. The seven topics in the survey
were quality of life, government performance, housing, transportation,
recreation, environment, and child care.*
1)

Quality of Life asked questions about rating the Twin Cities area as a

place to live, the most important problems in the Twin Cities metropolitan
area, and people's perceptions of their current standard of living compared
to one year ago and five years ago. These questions were funded by the
Metropolitan Council.
2)

Government Performance included a series of questions about whether people

think the government is doing a good job, just an adequate job, or a poor
job at performing specified tasks. They were funded by the Metropolitan
Council.
3)

Housing questions concerned the length of residence in current housing, the

location of previous housing, and reasons for the most recent move.
were funded by the the Metropolitan Council.
4)

They

Transportation questions asked about listening to traffic radio KBEM,

opinions on whether ramp meters reduce or increase congestion on the
freeway, use of ramp meters when driving to and from work, and the location
and total wait at each of these ramp meters. They were funded by the
Minnesota Department of Transportation.
Additional questions on transportation concerned awareness of Sobercab and
willingness to use it in the future.

* An oversample of 101 adults in Ramsey county were contacted, bringing the
total number of people contacted in the county to 261. People in the
oversample were asked only the first two quality of life questions as well as
the child care questions. Results for the 261 people are published separately
in Report #91-8.
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The final questions on transportation focused on the use of public
transportation, such as the bus and Metro Mobility, by all members of the
household, and willingness of residents with a disabled person in the
household to use MTC buses equipped with lifts. These questions were
funded by the Regional Transit Board.
5)

Recreation questions were about visits to Como Park in st. Paul,
particularly visits to the Como Zoo and Conservatory. They were funded by
St. Paul Parks and Recreation.

6)

Environment asked about current recycling activities, willingness to engage

in additional recycling efforts, the effect of packaging and product
labeling on shopping behavior, what is now done with leaves and grass
clippings since they can no longer by picked up by the garbage hauler,
level of concern about a possible energy crisis and shortages of gasoline,
and specific things that people have done or have considered doing because
of their concern. These questions were funded by the Metropolitan Council.
7)

Child care questions were included in the demographics section of the

survey and focused on the kind of arrangements parents make for children
under six while the parents are working or in school. These questions were
funded by Resources for Child Caring.
LEGAL SERVICES FUNDRAISING SURVEY

(#91-3,3)

This was a mail survey of 219 legal service programs across the country
conducted for Fundraisers of Legal Services in the Fall of 1990.
The goal of the survey was to assess the issues and problems confronting legal
services programs as they attempt to raise funds. The survey contained
questions about the scope and services of the program, sources of funding,
perceptions of success and difficulty with various aspects of fundraising,
staffing, and responsibility for fundraising.
MINNESOTA TEACHER SURVEY

(#91-4,5)

This was a mail survey of 1209 K-12 teachers in Minnesota conducted for the
Minnesota Humanities Commission in the Fall of 1990.
The survey contained questions about existing opportunities for recognition and
renewal, factors related to remaining in the profession, attitudes toward a
proposed teachers' center aimed at promoting recognition and renewal, and
demographic characteristics.
SURVEY OF BAr.rERERS' PROGRAMS IN THE UNITED STATES

(#91-5,5)

This was a mail survey of 142 programs across the country dealing with
batterers' in domestic violence. It was conducted for Professor Oliver
Williama, School of Social Work at the University of Minnesota, in the Fall of
1990.
The goal of this survey was to discover if batterers' programs in the United
States·are providing services specifically designed for minority communities,
the types of outreach they are providing to minority communities, and the types
of training they are providing to their counselors about minority issues. A
secondary goal was to create a systematic, nation-wide base of information
about batterers' programs.
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THE JOURRAL OF AllDmL SCIDCE SORVEX

(#91-6,3)

This was a telephone survey of 50 members of the American Society of Animal
Science (ASAS) who had published in another journal. It was conducted for ASAS
in January 1991.
The goals of this survey were to determine why ASAS members chose to publish in
other journals and to assess their opinions and attitudes about the Journal of
Animal Science.
KDIREAPOLIS PUBLIC LIBRARY ARD IRFORKATIOH CEN'.I'ER PATROR SORVEX

(#91-7,5)

This was a self-administered survey of 4,138 library users in the late Fall of
1990. It was conducted for George D'Elia, a professor in the University's
Department of Information and Decision Sciences and a consultant to the
Minneapolis Public Library and Information Center.
The goal of the survey was to determine why and how patrons use the libraries
in the MPLIC system. Specifically, four objectives were defined: l) to
identify the reasons patrons visit the library, 2) to identify what patrons did
during their library visit, 3) to assess patron opinions about library
services, facilities and characteristics, 4) to describe patrons
demographically, and in the downtown Central library, to describe what
departments in the library patrons used,
1990 RAMSEY COOHTY SUPPLEMENT

(#91-8,1)

See 1990 Twin Cities Area Survey (#91-2).
THE 1990 COMKOIUTY CLINIC CONSORTIUM SURVEY

(#91-9,1)

This was a self-administered survey completed by 2164 individuals using
community clinics in the Twin Cities. The survey itself was conducted by Linda
Hart, a consultant to the Community Clinic Consortium, in the Fall of 1990.
MCSR was responsible for editing/coding the questionnaires and preparing a
computer file for analysis.
There were three main goals of this
needs of the patients are being met
medical facilities would be used if
to determine insurance coverage and
TWIN CITIES TREE TRUST:

survey: (l) to determine how well the
by the clinic; (2) to see what other
the Consortium were not available; and (3)
financial need.

SUMMER YOUTH WORK PROGRAM SURVEY

(#91-10,1)

This project was a mail survey of 293 youth who had worked for the Twin Cities
Tree Trust (TCTT) during the summer of 1988 and of 313 parent/guardians. It
was conducted in Winter of 1991 for TCTT.
The goal of this survey research was to evaluate the Twin Cities Tree Trust's
Summer Youth Work Program in two ways: (1) to assess the youth worker's
perception, and their parent or guardian's perception, of the value of the
program; and (2) to obtain an overall evaluation of the program to identify any
problems that need to be corrected.
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THE PROFESSIOHAL FOOD PACICAGERS SURVEY

( #91-11, 5)

This was a telephone survey of 302 businesses in a ten-state area who were
involved in food packaging. It was conducted for the University's Department
of Food Science and Nutrition in March 1991.
This survey had two goals:
(1) to determine the attitudes of professional food
packagers about degradable plastics; and (2) to see if environmental
considerations are becoming more important in decision-making about food
packaging.
SAIRT PAUL PUBLIC SCHOOL SORVEX

(#91-12,1)

This was a telephone survey of 403 individuals about the St. Paul Public
Schools: school administrators, teachers, other staff, parents of children in
the system, and 207 other people living in st. Paul. It was conducted in April
1991 for the school district.
Respondents answered questions about what priority specific tasks should have
for the new Superintendent of the Saint Paul Public Schools. Questions about
school curriculum and services, budget and school buildings, community and
staff relations, and desegregation issues were asked.
IHTERHATIOHAL/GLOBAL EDUCATION SURVEYS

(#91-13,5)

These were two mail surveys of education administrators in Minnesota: 362 K-12
administrators and 53 administrators from higher education. The surveys were
conducted during the Winter and Spring of 1991 for the Blandin Foundation.
In general, respondents answered questions about the importance of
international/global education in Minnesota, the amount of support different
groups have toward international/global education, opinions about issues
regarding international/global education, the degree of support for Global
Resource Centers, the prevalence of world languages in school programs, and
demographic information.
SURVEY ABOUT ENDOWMENT STATUS REPORTS

(#91-14,1)

This was a mail survey of 53 department heads at the University of Minnesota.
It was conducted in Spring 1991 for the University Office of Asset Management.
The goals of this survey were to find out how departments using the
University's "Endowment Status Report" would like to have information in their
unit's investments reported and to get suggestions on how the reports should be
formatted.
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AIDS: XIICJWLEDGE, ATTITUDES ARD BEHAVIORS AHORG BLACK HlllllESOTARS

(#91-15,5)

AIDS: Knowledge, Attitudes and Behaviors Among Black Minnesotans was a study
conducted for the Minnesota Department of Health and John M. Taborn Chair of
the Afro-American & African Studies Department at the University of Minnesota.
Interviews were conducted with 605 residents of st. Paul and Minneapolis during
·the 1990-91 academic year. A telephone survey targeted the suburban Black
population (N=205) and a field survey, using face-to-face interviewing, was
conducted with the inner city Black population (N=400).
The goals of this project were: (1) to ascertain AIDS/HIV awareness and
knowledge levels of the Minnesota African American community; (2) to determine
the extent to which current AIDS/HIV risk reduction programs have impacted the
African American community; and (3) to ascertain the extent of AIDS high risk
behaviors among African Americans in areas of intravenous drug use, unprotected
sexual activity, blood transfusions, a_nd AIDS/HIV testing.
FIFTH PRECDICT RESIDENTS SDRVEX

(#91-16,5)

The Fifth Precinct Resident Survey was a telephone survey of 412 households
located in the Minneapolis Police Department's 5th precinct during June and
July 1991. Actual interviewing of residents was conducted by both volunteers
that were recruited by the MPD (trained by MCSR) and by experienced
interviewers.
The goal
precinct
answered
problems
with the

of the survey was to determine the overall satisfaction of 5th
residents with the Police Department's performance. Respondents
questions about the MPD's performance, what they consider to be
in their neighborhood, satisfaction with their last personal contact
MPD, and Civilian Review Board questions.

ST. ANTHONY FALLS HERI:TAGE TRAIL VISITOR RESEARCH

(#91-17,4)

This research was conducted as a series of 6 focus groups and 192 intercept
interview surveys for the St. Anthony Falls Heritage Board in the Spring of
1991. Focus group participants were Twin Cities residents. The intercept
surveys were conducted at the Minnesota Zoo, the Sculpture Garden, Fort
Snelling, and the Nicollet Mall.
The goal of this research was to collect information which will be useful in
designing a new trail and interpretive center in the St. Anthony Falls Heritage
area. People were asked what they knew about the Falls and what they sought in
visiting such sites.
A SURVEY OF ENVIROHMEHTAL EDUCATION DI HnfflESOTA

(#91-18,S)

The Surveys of Environmental Education in Minnesota were conducted as three
mail surveys in the Spring of 1991 for the Minnesota State Legislative
Commission on Minnesota Resources. Surveys were completed and returned by 1424
Minnesota residents, 1214 Minnesota teachers and 556 school administrators.
The goals of this project were to identify specific environmental education
programming and facility needs, as well as to gauge the demand for
environmental instruction in an informal setting.
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UlUVXRsITY OF KiliRESOTA LIBRARIES PATROII SURVEY

( #91-19, 5)

This was an intercept survey of 4420 users of the University of Minnesota
Libraries, conducted for that organization in the Spring of 1991.
The survey instrument was designed by the University of Minnesota Libraries in
conjunction with George D'Elia, Associate Professor in the Department of
Information and Decision Sciences at the University of Minnesota. It contained
questions about the patron's purpose for visiting the library, the intended
services and materials used, opinions about the services and facilities
available at the library, and demographic questions.
THE BTROPOLI'!t'All BEGIORAL AM'S COOBCIL SURVEY

(#91-20,5)

This was a telephone survey of 217 arts organizations conducted for the
Metropolitan Regional Arts Council (MRAC) in June 1991. Interviewing was
conducted by a subcontractor with MCSR having the final responsibility for the
quality and overall management.
:

Two of the main goals of this survey were to determine the demographics of
MRAC's constituents, and to assess the overall satisfaction they have with the
organization. Respondents answered questions about the importance of services
that MRAC provides, their satisfaction with the grant application process,
services that they would like to see MRAC provide, and demographic items.
HIBHESOTA COUNCIL OH FOORDATIOHS STUDY

(#91-21,5)

This project consisted of 770 mail surveys conducted for the Minnesota Council
on Foundations (MCF) in Spring 1991. Staff and trustees of MCF member
organizations and a systematic random sample of readers of Giving Forum, and
MCF publication, were surveyed. 343 Member and 427 Reader surveys were
returned completed and useable.
The goal of the Member survey was to assess contact with MCF, attitudes and
perceptions about existing and potential MCF programs and services, and
opinions about Giving Forum. The goal of the Reader survey was to assess use
of and reactions to Giving Forum content.
·
UNIVXRsITY OF HIRHESOTA STODEMT EXPEIUERCES SURVEY

(#91-22,5)

This was a mail survey of 1868 undergraduate students at the University of
Minnesota conducted in Spring 1991. It was sponsored by the Provost's Office
as part of the President's Initiative for Excellence in Undergraduate Programs
implemented with the goal of improving its undergraduate programs.
Students were asked to answer questions that pertained to their Twin
Cities campus experiences during the 1990-1991 fall, winter, and spring
quarters. Questions covered a variety of topic areas including participation
in extra-curricular activities, course registration procedures, faculty
·
ad~ising, campus services, incidents of sexism and racism, opinions on quality
of teaching assistants, as well as overall satisfaction with their educational
experience at the University of Minnesota.
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CORSTITUDT IBVEN:tORY: A SURVEY OF HIRRESOTA RESIDENTS OR ATTITUDES TOWARD FISH
ARD WILDLIFE (#91-23,5)

This was a telephone survey of 1436 randomly selected households throughout
the state. The survey was conducted for the Division of Fish and Wildlife
within The Minnesota Department of Natural Resources (DNR).
The purpose of this survey was to obtain opinions related to participation in
fishing, hunting and other wildlife activities in the state of Minnesota in
order to improve DNR programs in these areas. Respondents were asked to give
their opinions on issues concerning recreational hunting and fishing practices,
hunting for sustenance, DNR effectiveness and other issues pertaining to fish
and wildlife programs.
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nmn ro
NOTE:

PAST SURVEYS AKO DATA FILES, 1982-1991

Numbers refer to year and report number, e.g. #86-4 is the 4th report
written in 1986.

Business 86-4, 88-2, 88-5, 88-7, 88-18, 88-20, 89-3, 89-16, 89-18, 89-20,
89-21, 90-1, 90-2, 90-4, 90-7, 90-18, 90-21, 91-11
Crime, Criminal Justice System 83-2, 84-1, 84-4, 85-1, 86-2, 87-1, 87-7,
88-3, 88-5, 88-13, 89-15, 91-16
Community Surveys 87-4, 87-7, 87-8, 88-5, 88-15, 89-17, 89-19, 90-13, 90-14,
91-12, 91-16
Computer Usage 83-2, 84-1
Economy, Economic Well-Being 83-2, 85-1, 85-8, 86-1, 86-2, 86-4, 88-15,
89-5, 90-9, 90-11, 91-1
Education 84-4, 85-7, 87-4, 87-6, 87-14, 88-3, 88-15, 88-19, 88-21, 89-1, 90-4,
90-5, 90-11, 90-13, 90-15, 91-1, 91-4, 91-12, 91-13, 91-18
Elderly 85-1, 86-2, 87-1, 88-1, 88-23, 89-1, 89-2
Emotions 83-2, 84-1, 88-23, 90-10
Energy 83-2, 84-4
Environment 84-1, 84-4, 85-1, 85-7, 86-1, 86-2, 86-5, 87-1, 87-6,
88-2, 88-3, 88-7, 88-9, 89-1, 89-4, 89-6, 89-10, 89-16, 89-21, 90-5, 90-7,
90-8, 90-14, 90-21, 91-2, 91-11, 91-18
Food and Food Sufficiency 85-1, 86-2,

(86-3) 88-3, (88-8), 90-4

Foreign Opinion 88-12, 91-13
Gambling 85-1, 85-7, 90-4
Government Program Evaluation 83-2, 84-1, 85-1, 85-8, 86-6, 87-1, 87-4, 87-8,
87-10, 87-11, 87-13, 88-5, 88-19, 89-2, 89-10, 90-13, 90-14, 90-15, 90-21,
91-2, 91-16, 91-23
Health, Health Care 84-4, 85-7, 86-2, 88-1, 88-3, 88-23, 89-1, 89-3, 90-3,
90-6, 90-14, 90-20, 91-1, 91-9, 91-15
Housing 84-1, 85-1, 85-8, 87-1, 87-7, 87-8, 87-15, 88-5, 88-15, 89-19, 90-12,
91-2
Human Services 85-1, 85-8, 86-2, 87-1, 87-6, 87-10, 87-11, 88-5, 88-23,
89-7, 89-8, 89-9, 90-12, 91-3, 91-5
Library 86-2, 88-14, 90-16, 91-7, 91-19
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Low-Income Population 85-1, 85-8, 86-2, (86-3), 88-3,
90-12, 91-15

(88-8), 89-9, 89-19,

Migration 86-2, 88-23
Metropolitan Omnibus Surveys 83-2, 84-1, 85-1, 86-2, 87-2, 88-3, 89-2, 90-5
Northeast Minnesota 88-2, (88-4), 88-20
Organization Survey 85-7, 87-9, 88-19, 89-12, 89-18, 90-15, 90-16, 90-22, 91-2,
91-5, 91-6, 91-9, 91-10, 91-20, 91-21
Participation, Volunteer 85-7, 88-13, 88-23, 89-6, 90-4, 90-5, 90-17, 90-19
Patriotism 88-17, 88-24
Political Candidates 85-7
Recreation 84-5, 85-7, 86-1,86-2, 86-4~ 87-1, 87-5, 87-9, 87-12, 88-15,
89-1, 89-10, 89-17, 89-20, 90-4, 90-9, 91-2, 91-17, 91-23
Retail Shopping and Entertainment 85-1, 86-4, 88-2, 88-15, 89-1, 89-2
Social Indicators and Quality of Life 83-2, 84-1, 84-4, 85-1, 85-7, 86-1,
86-2, 87-2, 87-6, 88-2, 88-3, 89-1, 89-2, 90-4, 90-5, 91-1, 91-2
Social Issues 83-2, 84-1, 85-7, 88-17, 90-4, 91-1
State Omnibus Surveys 84-4, 85-7, 86-1, 87-6, 88-2, 89-1, 90-4, 91-1
Taxes and Tax Compliance 85-7, 86-1, 88-2, 88-10, 91-1
Telephone Services 85-6,

(85-7), 86-1, 86-2, 87-1, 88-2

Transportation and Driving 83-2, 84-1, 84-4, 86-2, 87-1, 87-13, 88-5,
,88-23, 89-1, 89-15, 90-4, 90-19, 91-1, 91-2
University Administration 84-5, 87-14, 87-15, 88-6, 88-19, 88-22, 89-11,
89-13, 89-14, 89-15, 90-11, 90-15, 91-14, 91-19, 91-22
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