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D. I u ·s up and Sandmann and·Schrader accept 18 I new roles/ in Northwest District 

running smoothly · Lorilee Sand
mann and Duane 
Schrader are district 
director and acting 
district program 
leader, agriculture, · 
respectively, for ex
tension's Northeast 
District. They re
place George Saksa, 
who is on two-year 
assignment as team 

home economist 
in Washington 
County,andin 1981 
was named North
east District pro
gram leader. She 
holds B.S. and M.A. 
degrees in hon:ie 
economics and 
adult education 

whether to extend h to additional 
areas of the state." 

Brown assigned overall supervi
sion of DIAL U to Gail McClwe, head 
of Communication Resources. "It's 
too early to tell how this thing- will 
go," says McClure. "People are just 
beginning to learn of its existence. 
And it opened in the dead of winter, a 
slow period for calls about lawn and 
garden problems. , 

"The first several weeks went 
more smoothly than we had ex
pected. We heard some criticism, but 
we also had very nice comments from 
people-who tried the system and felt 

1 
they got their money's worth."· . 

' The DIAL U Insect and Plant In-
f_or~ation Clinic operates out 9f 

partments-en- Alderman Hall. Jane McKinnonrex-
tomology, horti- ___ .... tension horticulturist, coordinates a 
culture, and plant team of specialists that includes 
pathology. ... . . . Mark Ascerno-andJerry Heaps from. 

''We faced a choice of closing the entomol!)gy,:DebO'rah Brown from 
· cUnics or fim;ling a new way to help horticulture, aµffJW. Pokorny. fro.Ill_ 

pay. for them," sayB-c ~Ol'IP, ij;rr~»,,., ' CR . •, . - ' - ', 

-~~o:.~~te~$1~1~f!~::~~' .•, ·, _ 
year convinced us that people want a telephone answ~ _ . _ .. _ e can 
fast,, dependable source of informa- serve people much more El{ficiently," 
tion based on university expertise in says McKinnon, "We -have more 
research and teaching. phones lines and the capability of · 

"We'll test the DIAL U system in switching calls to whoever is. best_ 
the Twin Ci ties area for a year, then · qualified ta respond to the question." 
decide whether to continue it, and To reach this service, a caller dials -

Becker retires -- · 
After nearly 30 years as an exten

sion staff member, district program · 
leader Ed Becker retired at the end of 
March. He will work part-time in the 
agriculture program for the next two 
years. 

Becker joined extension in 1953 
as agricultural agent, Carlton County. 
In 1956 he was named-extension ru
ral development agent for northerJI 
Minnesota, and five years later 
became district supervisor for north
eastern· Minnesota. In 1967 he be
came district director Jor southeast 
Minnesota, and in 1981, district prq-

. gram leader for agriculture and com
munity resource development in the 
Central District. 

A native of Dundas, he holds a 
B.S. degree in dairy husbandry from 
the University of Minnesota. Before 
joining extension he operated a farm 
in Rice County and maintained a 
purebred dairy herd in addition to 
teaching night classes in dairying. 

Extension Director Brown said, 
"We have.appreciated Ed's contribu
. ns to extension and wish him well 

this new chapter in his career." 
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1-975-6200. A fee of $2.00 per call 
automatically .registers on the caller's 
monthly telephone bill. The big ques
tion, of course, is whetlier pe9ple will 
be willing to pay for information. 

"We think many wilr consider it a 
bargain," McKinnon points out. 
"People have a lot of money invested 
in tbeTr homes, trees, lawns; and 
gardens. The right advice can save 
them hundreds or even thousands of 
dollars." 

Last year, when a sirii11~ service 
was free but unadvertised, the insect 
and plant experts handled 135;000 
inquiries. Many other callers could 
not get through because the phone 
lines wer1;i so busy. Now, an advertis
ing and publicity campaign will in
form Twin Citians of the service. 
DIAL U officials believe many people 
are unaware that such information 
can be obtained by te1ephone. 

Some questions dealing with in
sects, plants, and home care keep 
coming up seasori after season. The 
questions are predictable and the an
swers are fairly standard. For these, 
callers have a second option. It's 
called Dial U Teletip, a prerecorded 

_ tape service for a fee of $1 per call. 
The number is 1-975-0100. 

Teletip has tapes on home eco
nomics as well as lawn and garden 
topics. Specialists have prepared 

, tapes on 50 subjects so far, and expect 

DIAL U continued on. page 8 

Sandmann 

leader in the Caribbean extension 
pr6ject. • 

Sandmann, who is also district 
program leader, Home Economics 
Family Livirrg~fograms, has been 
with extension for 9½ years. She 
began h«:tr career as Yellow Medicine 
County extension agent in !973. Two 
years .later she became extension 

from the University Schrader 
of Minnesota. 

Schrader is on a two-year leave of 
absence from Chisago County, where 
he began a 14-year career as county 
agricultural agent and county exten
sion director. Schrader has a B.S. 
degree from South Dakota State 
University and a master of education 
degree from the University of 
Minnesota. 

Northwest-Area- Foundation gives 
· grant support to Hmong Project . 

Since last fall the ,Office of the 
\Dit13htofh1ts.bp!m'.developing_a pro" . ' _, . ' - ' ' rour~eat agricul-·, .,_, ·._ .. ;,-·'.,'iji.t, 

. : . ..c·. . ,. ~- ., . . ·:·..,, ,·~ cf. 

•· will· resu t iri tlie achleve-
mei;itofeconomic self sufficiencyfor 
s-ome 300 Asian refugee Hmong fami
lies. In the last two months formal 
requests for funding suppor1t have 
gone to several loc:;al and. national 
foundations and to state and federal 
agencies. 

On February 11 the board of direc
tors of the Northwest Area Founda-

tion authorized a first-year grant of 
· $36,000 to support .the project.' 

Director Brown, -in aJ,ceptiqg the~ 
. gtant, ,sal~ ,,itN~:,!'iaffJ:,~~'weex"' .. 
treniely · gia1:et1il'to,~~"miwe·st, ·. 
Area Foundation for theiitearly com
mitment so that we can take advan
tage of the coming· growing season, 
but, in addition, we believe_ their 
demonstration of faith' in the pro
posed project can serve well to en
courage early decisions by other 
funding sources." 

-John S. Hoyt, Jr. 
Consultant to the Director 

County com~issioners explore 
potentials of EXTEND 

Commissioners from over 35 
counties participated in a Project EX
TEND demonstration at a workshop 
session of the Association of Minne
sota Counties during their annual 
conference in late January. 

The display included a typical 
personal computer set-up for a 
county office, a map showing current 
placement of computers in counties, 
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charts depicting the funcUons of 
EXTEND, copies of the EXTEND bro
chure, and current listing of micro
computer applications development. 

On hand to demonstrate potential 
applications and answer questions 
were EXTEND . committee members 
Dave Nelson, head, Computer Infor
mation Systems; Paul Larson, area 
extension agent -EXTEND; Joe Con

lin, program leader, 
agriculture; and Hal 
Routhe, assistant to 
the director of Exten
sion. Arrangem!:)nts 
for the demonstration 
were made through 
Neil Broadwater, pres
ident of the Minnesota 
Association of County 
Extension Agents. 

Left to right: Hal Routhe; Don Salverda, president of the 
Minnesota Association of Counties; Paul Larson; and Dave 
Nelson (photo by Wade Lawrence). 
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Powerline study 
completed but 
debate goes on 

If the west central 400 KV DC 
power line is having an effect on dairy 
herds along the 172-mile span in 
Minnesota, it was not a widespread 
pattern observable in Dairy Herd 
Improvement Association (DHIA) 
records. 

This is what Frank B. Martin, 
professor of applied statistics in the 
Classroom Office Building on the St. 
Paul campus, reported to the state 
agency Environmental Quality 
Board (EQB), w}l.ich authorized the 
study last summer. The EQB rules 
on renewal permits to operate the 
powerline. · 

Nearly all farmers within 10 miles 
either side of the line granted permis
sion (in writing) to use DHIA records 
requested for the study. These com
puterized records kept at the univer
sity were analyzed several years 
before and. after the line was ener-

1 gized on October 17, 1978. 
How do farmers feel about the 

study results? 
Farmers are very individual peo

ple and apparently haven't said a lot 
recently to the extension agents who 
asked about it for this story. Exten
sion has maintained strong neutrality 
in the powerline issue, which in
volved 11 of the state's 87 counties. 
Talking with agents reinforced that 
earlier stance. None wanted to be 
quoted by name. 

But the impression passed along 
is that farmers close to the line who 
thought the line was harmful, still do. 
Those close to the line who didn't 
think it was harmful kept that opin
ion. There is a sort of "I told you so" 
attitude on both sides-regardless of 
the study. ·u any farmers have 
changed their minds due to the study, 
that isn't obvious; 

While the powerline may not be 
the most controversial of all commu
nity issues agents have dealt with 
over the years, it ranks right up 
among them, one said. 

A dairy farmer thought there 
could be more useful studies done 
and said so. Owners who went out of. 
dairying during the study years were 
not considered, he said. 

Martin, who directed the study, is 
the first to agree, "It was not a defini
tive statement." There were no "on
farm" interviews. The only data used 
were DHIA records. 

"There may be factors we don't 
understand," Martin points out. The 
geology of the area, the meteorology, 
weather, and wind direction: none of 
these was studied specifically. 

The College of Veterinary Medi
cine conducted the study in conjunc
tion with the Department of Applied 
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GOOD NEWS 

Ramsey County is funding 45% of 
three new community program as
sistants, one of whom will work with 
the Hmong community.' Director 
Brown says, "At a time when many_ 
budgets are being cut, it is significant 
that this county extension committee 
and board of commissioners puts a 
high priority on extension's nutrition 
education program for low-income 
families and youth." 

*** 

Pope County's 4-H livestock judg
ing team won the 4-H livestock judg
ing contest at the National Western 
Stock Show in Denver, Colorado, 
early in January. Competition, which 
is considered national, included one 
judging team each from nearly all of 
the western states. County Extension 
Director Jack Morris coached the 
team. 

*** 

Southeastern Minnesota county 
extension directors were profiled one 
a week during December and January 
in the Rochester· Post-Bulletin's 
"Agri News." Purpose of the series 
was to acquaint readers more with 
their county extension directors. 

*** 

In 1982, Scott County became one 
· of the first to develop a county fair 
management package for computers. 
Agents estimate that over 110 hours 
(almost three weeks of work) and 
over $600 were saved through use of 
computer-printing entry cards, judg
ing lists, checks and journal, and 
summary reports. 

Approximately 1,500 persons 
from 23 counties are enrolled in the 
soils correspondence course devel
oped and coordi'lated by Dave Rad
ford, area extension agent, Northeast 
District. He estimates that the pro
gram drew between 30% and 50% 
new clientele to extension. 

*** 

DHIA data sifted through this IBM 4341 computer in Coffey Hall under the guidance of 
(left to right) Gerald Steuernagel, Frank Martin, Terri Schultz, and Jim Colten. Jim is 
supervising analyst programmer and Terri is analyst programmer, St. Paul Computer 
Center. 

Statistics, the Agricultural Extension 
Service (Gerald Steuernagel worked 
closely with Martin) and the Depart
ment. of Animal Science. The two 
power companies, Cooperative 
Power Association (CPA) and United 
Power Association (UPA) assisted 
the EQB in funding the $89,000 
study. 

The 500 dairy herds were split up 
in six groupings, depending on dis
tance from the powerline. These 
herds repres1mted some 24,000 milk
ing cows per year. Over a quarter 
million lengthy records were com
pacted into 14 hours of computer 
time at $300 an hour during the 
study. Cows farthest from the line 
were the control group so that com
parisons could be made with those 
closest to the line. 

No chronic or acute effect of the 
powerline on milk production was 
found. Producers remaining on DHIA 
in the zero to quarter mile group had 
an acceptable increase (about 8 per
cent) in• rolling herd average from 
1979 to 1982: 

After the line was energized, in
tercalf intervals, the rate of culling for 
reprodm;;tive problems, and the inci-

dence of recordedabortions were no 
higher near the line than 6 to 10 miles 
away. 

In both near and far from line 
groups, it was possible to locate a 
small proportion of farmsteads hav
ing serious difficulty in measuring 
production decreases and reproduc
tive problems. Yet, herds both near 
and far had excellent production in
creases over the time frame studied. 

Why farmers went off DHIA in the 
area closest to the line could not be 
determined without personal inter
views and this would have violated 
the promised anonymity. Of course 
the data used in the study was col
lected for DHIA purposes and not as 
part of a planned experiment to test 
for powerline effects-researchers 
were simply not able to observe any 
effec'ts th.at might have been limited 
to a few farms. · 

Martin's report says that further 
work could be useful. 

Farmers who asked for a copy of 
the study summary should have re
ceived it by now· from Martin. 

-Mary Kay O'Heai-n 
Communication Resources 

Harlan Johnsrud, Mower County 
extension director, reports that work
sheets developed by extension spe
cialists. Paul Hasbargen and Fred 
Benson analyzing alternatives in the 
new farm program reached a record 
-number of farmers. Over 1,200 copies 
were used resulting from four county 
meetings conducted by Johnsrud. 

*** 

County agents from several North
west District counties are providing 
educational courses for occupational 
development and. guidance counsel.
ors and other staff working with men
tally and physically handicapped 
adults. Two examples: Deb Matero, 
Pennington County, is working with 
counselors at the Thief River Falls 
Occupational Development Cei:iter to 
teach personal money management 
to participants in the work activities 
program. Sharon Torbenson, Becker 
County; taught inservice education 
classes -.to employees of two group 
homes in Detroit Lakes to allow them 
to assist residents with laundry and 
-stain removaJ. 

*** 

Senator Moe 
sp~aks highly· 
of ag 'investments' 

During November and Dece_mber, 
Norm Brown, extension director; 
Dick Sauer, experiment station direc
tor; ancj. Bill Hueg, dean of Agricul
ture, Forestry and Home Economics, 
met with interested citizens, exten
sion personnel, and others at several 
locations outstate to discuss priority 
needs and funding requ,,ests from the 
1983 legislature. · 

Panel members for a December 
session at the Northwest Experiment 
Station, Crookston, included Bud 
Berglind, former Extension Citizens' 
Advisory Committee member, and 
Senator Roger Moe, both from Ada, 
Minnesota. 

In an interview, Moe said that 
while economic pressures wiH prob
ably lessen the chances of total 
budget approval, institute units .are 
favorably regarded in the legislature. 

"Most people perceive thi$ as an 
investment that pays off; that's why 
it's looked ata little more kindly than 
some of our other investments," he 
said. 

"If you feel strongly about the 
University of Minnesota, you ought 
to let people know .... It is an invest
ment that pays off time after time, and 
that's the best way to sell it to the 
legislature," he says. .. 

The extension service is request
ing increases of $304,700 and 
$300,000 for the first and second 
years of the biennium respectively. 
The experiment station will ask for 
$400,000 and $600,000 increases. 
Both units are currently operating 
on $10 million state-allocated base 
budgets. 
Note: Portions of the above article, 

including quotes by Senator Roger 
Moe, are adapted from "Ag direc
tors discuss budget requests at 
UMC," by Katherine Read, Crook-· 

, ston Daily Times (12/15/82.)) 



Volunteers give 
boost to extension 

Everyone would probably agree 
that volunteers are important \o ex
tension programs, but some of us 
might not know just how important. 
Eileen Anderson, acting. program 
leader for Home Economics Family 
Living Programs (HE/FL) recently de
cided to survey several county agents 
in an effort to discover how volun
teers are helping in HE/FL. 

Program area records show that 
28,386 volunteers assisted with 
HE/FL activities last year and do
nated an average of 11 ½ hours each. 
"But the unique contribution goes 
beyond the fact that they aren't paid," 
says Anderson. "The volunteers care 
about people, and they do jobs that 
other staff members couldn't do." 

Anderson found that these jobs 
range from traditional home study 
group leadership, home council ac
tivity, and committee memberships 
to new and innovative extension de
livery methods. The common theme 
is that each job takes time or skills 
which other county workers don't 
have. Without the volunteers, Ander
sgn says many HE/FL program·s 
couldn't continue in the same way. 

The Wright county_home econom
ics newsletter, for example, couldn't 
go to its 400-person monthly mailing 
list without volunteer help. Each 
month, two of the study gr.oups send 
members to the county office for a 
few hours of collating, stapling, ad-

dressing, and sorting. Jean Johnson, 
the county's home economics agent, 

• says this saves a full day of secretarial 
time. 

In addition to helping the coun
ty's HE/FL program, Johnson points 
out that the volunteers benefit too. 
"It's an opportunity to meet home
makers from other study groups in 
the county," she says. "Some of the 
volunteers have also been able to 
increase their office skills and gain 
confidence in their abilities. They 
develop an increased appreciation of 
materials coming from the extension 
office. They realize it doesn't just 
appear effortlessly in the mail." 

Anderson says the traditional 
volunteer roles are especially impor
tant in Lake of the Woods county. 
This county has rarely had a home 

· economics agent, and the home coun
cilors have a major part of the respon
sibility for carrying out the HE/FL 
programs. Some of the projects 
planned and implemented by volun
teers include experiment station 
tours, yearly events such as a home
maker's spring festival, study group 
lesson plans, community service 
projects, and 4-H activities. 

Otto Lee, extension director for 
Lake of the Woods county, says there 
are 180 study group members in the 
county, which is close to 20% of the 
total population. Without the help of 
dedicated volunteers, the HE/FL pro
gram couldn't be so successful. 

The volunteers are also pleased 
with their work. One said she liked 
"having a say in th,e selection of 

Harkey 

worthwhile programs" for the 
county. Another valued the chance to 
have "made many new friends,- got
ten new ideas, new recipes and 
learned so much about many differ
ent areas -of family living," 

St. Louis county volunteer Ellen 
Harkey has also learned a great deal, 
but not in a traditional area of family 
living. She· runs the computer recalls 
for the Expa:Q.d~d Food and Nutrition 

· program in the county. This project· 
involves- feeding daily food diaries 

into the computer, which evaluates 
their nutritional strong and weak 
points. 

Harkey, who was not familiar 
with computers before volunteering 
for the project, now plans to take 
courses in both nutrition and com
puter scfence. Besides saving valu
able agent time, this volunteer project 
has turned into a possible career. 

The Volunteer Food Preservation 

VOLUNTEERS continued oil page 7 

'Living .Resourcefully' taps professionals, 
offers hope for troubled families 

"Living Resourcefully" is quickly 
becoming a watchword and impor
tant program thrust for county home 
economics agents and campus-based 
specialists, but their resources will 
only spread_so far. Out~of-work and 

· budget-strained Minnesotans are 
turning to clergymen, bankers, social 
workers, public health nurses, and a 
variety of other local. professionals 
for help in ·coping. 

"Clearly, if the 'Living Resource
fully; program is to have an impact, 
we need to establish close ties and 
cooperative efforts with such helping 
professionals," says Dennis Seefeldt, 
Home Ec0nomics Family Living Pro
grams, district program leader for the 
Southeast District. Home economists 
in his district and in the Southwest 
were quick to tap such networks 
-within their counties. In November 
and December, each district held 

two single-day workshops for fellow 
professionals in their areas who 
were also seeing the effects of the 
dismal economy on individuals and 
families. 

Lois Goering, district program 
leader for the ·southwest District, 
credits specialists' enthusiastic sup
port of the conferences for the good 
attendance and much of the favorable 
feedback from participants. The four 
workshops, held in Rochester, Man
kato, Slayton, and Benson, drew 
about 200 people. "Each of these peo
ple, in turn, is probably dealing with 
dozens of troubled families who will 
benefit from the information the con
ference conveyed," Goering says. 
"We got comments from many of the 
participants that the day was very 

enlightening and the information im
mediately useful to the work these 
professionals are doing every day. 
The sessions also helped point out 
the tremendous resources and back
up that county home economists 
have in their ties to the campus and 
specialists there." 

Although the speakers and topics 
vatied between the sessions, they in
cluded such general themes as family 
decision making, dealing with family 
stress, budgeting, shopping for nutri
tion, home energy budget-stretching, 
recreation, appliance use, bartering 
and work exchange programs, hous
ing options, and lifelong financial 
planning. Speakers included special
ists Dottie Goss, Cherilyn Nelson, Bill 
Angell, Sue Meyers, Ron Pitzer, 
Roger Peterson, Kathy Mangum, 
Joanne Slavin, and Wanda Olson. In 
addition, county agents handled 
many of the small group sessions. 

Their ranks included Kay Lovett, 
Mary Ellen Miller; Mary Lou Ihrke, 
and Jeanne Markell. 

Other districts plan to follow suit 
on the workshops for professionals, 
beginning with a Central District ef
fort April 12 at the Earle Brown cen
ter on the St. Paul campus. Seefeldt 
and Goering agree that conferences 
like these are a unique opportunity to 
share good practical information 
with fellow community leaders as 
well as to establish contacts and rela
tionships with other people and orga
nizations concerned about the plight 
of hard-pressed Minnesotans, just as 
extension is. 

-Deedee Nagy 
Communication Resources 
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John Scheffert (center), 4-H junior leader, gives a "vial 
of life" kit to a Golden Valley resident while his mother 
looks on. Included in the kit is a sticker for the front 
door and other means of Insuring that vital Information 
will be available to emergency personnel in the event of 
a crisis. The kits are offered to senior citizens, the 
handicapped, and others who live alone. 

Volunteer Week 
is April 17-23 

Joe Deden, a forester In FIiimore County, Is leader 
of a group developing a southern Minnesota re
source and learning center that will be tied with 
extension natural resources education. 

Extension volunteers assist with the DIAL-U exhibit at the 
Home Horticulture show. Standing behind the desk Is Anne 
Ribideau, volunteer admlnlstative Intern for the director's 
office. Margaret Flaten (center) and Doris Dahn (right) are 
master gardeners from Dakota County (photo by Sam 
Brungardt). 

"THANKS, 
VOLUNTEERS'' 

Volunteers contribute their time, 
skills, and enthusiasm to increase the 
impact of the Agricultural Extension 
Service. 4-H club leaders and junior 
leaders, master gardeners, home 
council representatives, spouses of 
extension staff, advisory committee 
members, energy advisors, adminis
trative interns, VISTA, referral farm
ers, budget consultants, and many 
many others contribute to every pro
gram that extension carri.es out. Both 
the traditional extension programs 
and the newer, innovative extension 
programs are possible because of 
these dedicated individuals. 

Many volunteers receive formal 
recognition, but many more never do. 
They give their support and carry out 
their assignments and receive as a 
reward the satisfaction of having 
helped others. April 17-23 is volun
teer week and is an appropriate time 
to say thank you to all of these people 
that help "extend" extension to 
everyone in Minnesota. Without 
these individuals extension could 
not be what it is today. 

Food preservation consultant Joyce Trltschler visits with a Ram-
. sey County couple at their county fair. Volunteer food preserva
tion consultants took turns In the booth answering questions 
and offering tips about safe home food preservation. Last year 
34 volunteers were trained to be food preservation consultants 
and this year 160 are signed up for the training. The volunteers 
are active in many counties, answering questions over the phone 
and conducting workshops (photo by Don Breneman). 

Fred Gonnerman, recipient of the "Award of Excellence" 
from the National 4-H Council, critiques photos at a county 
4-H photo project meeting (photo by David Gonnerman). 

Energy Saver volunteers from Ramsey County discuss ways they can help others learn about low cost and no cost residential 
energy, following 25 hours of training on energy-related topics. Each volunteer Is committed to returning 25 hours of service 
to neighbors, groups, or youth In this pilot extension program (photo by Wade Lawrence). 

MASTER I;?( GARDENER 
PROJECT 

Carver County master gardeners (left to right) Rosanne Gregory, Jean 
Way, and Helen Bastian landscaped this area near Chanhassen as a 
community development project. Master gardeners are trained horti
culture volunteers who lead workshops and answer questions from gar
deners and homeowners. 

Junior leaders learn to become comfortable In front of a group by leading recreation 
during this three-county 4-H retreat for 11-13 year olds. Counties participating were 
Lake, St. Louis, and Carlton. 
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Donald Kuhnly (above left wearing white hat) checks chopped grass for an open pit silo on the 
farm of Kristoffer Johnsrud, near V. Gran, Norway. Sylvia Kuhnly (above right) talks with Anne 
Margit Bygland (facing camera) by her Oslo apartment. Donald and Sylvia Kuhnly, Chisago 
County, have been active In the 4-H Norske exchange program since It began In 1975. 

Volunteer referral farmers do their teaching In the best classroom of all, right In 
the field. At this training meeting for referral farmers In northeastern Minnesota. 
Ed Dlsterhaupt, Carlton County, gives some Insight about his success In growing 
forages. 

Nancy Dougherty (right), extension food consultant from Soudan, teaches volunteer extension food 
consultants about servfce sizes of different types of fruit. Betty Batten (left), la a new volunteer for 
the Squaw Lake area and SaDonna Brorson has been a toed consultant In the Deer River area 
since October, when the program started. The training session was the first tor the 15 new volun
teers In the program. 

4-H volunteers serve as Instructors on television shows that bring project 
meetings Into the homes of 4-H famllles In Northeastern Minnesota. Carol 
Schmidt, a 4-H VISTA volunteer from Hibbing, asks quiz questions at the 
end of a program on photography. Cindy Jundra (right), a 4-H leader 
from Eske, spoke on lettering the captions on mounted photos to be 
entered at the county fair. 

Planning their annual srrtng festival, these volunteers rer,resent 
members of the Lake o the Woods County home councl . 
Since Lake of the Woods County does not have a home econ
omist, these volunteers carry out the extension programs. 
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Extension 
• improves 
public 
relations 

"The more I know about Exten
sion, tho easier it is to promote." 

"Very good, truly a worthwhile 
meeting." 

''One of the most informative 
meetings I've attended." 

Those are comments Barb Klix
bu 11. North wost District director, 
received from county extension com
mittee members who participated in 
public relations training. "We were 
really pleased by the enthusiasm and 
support of those who attended," says 
Kl ix bull. -

Russ Tall, extension communica-

Lett _to riQht: Idell Murray_, state ~dvi_sory_ committee member; Mary Jenkins, county ex
t1;n~1on director; Barb Khxbull, district director; Russ Tall, extension public relations spe
cialist; Wayne Westerson, county extension committee member· and Randy Swenson 
newly elected county commissioner (photo by Delores Audol). ' ' 

tions specialist, was tho featured 
speaker at the sessions in Thief River 
Falls and Fergus Falls, February 9 
and 10. He offered definitions, moti
vation, and advice to help agents and 
committees better understand and 
plan public relations efforts for their 
county extension programs. 

"There are two extreme views of 

public relations," said Tall. "One is 
that a good program will sell itself 
without special attempts to promote 
it. The other is that promotion is the 
key, regardless of the product-sell
ing the sizzle rather than the steak." 

He suggested the middle of the 
road definition, "doing a good job 
and then getting credit for it." 

4-H holds conference in Brainerd 
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Eugene ("Pete") Williams joins Peg Braaten (center), Mahnomen County, and others in program discus
sion (photo by Chuck Leifeld). 

4-H week promotes recruitment 
"Olmsted County 4-H members 

concentrated their efforts during Na
tional 4-H Week by carrying out ex
tensive recruitment and promotional 
events at the Apache Mall in Roches
ter," says Myrna Krueger, county ex
tension agent. 

A number of 4-H'ers dressed as 
clowns and paraded around the mall 
passing out balloons inscribed with 
"I love 4-H" and talking to people 
about 4-H. Displays in store windows 
and a prize winning state fair booth 
with the theme "4-H is E.T .... Extra 
Terrific" added to the promotion and 

Sally Reed promotes 4-H during National 
4-H Week {photo courtesy of Jim Welch, 
Rochester Post Bulletin). 

resulted in invitations to visit local 
elementary schools to promote 4-H 
membership. One of the most popu
lar displays featured a petting zoo 
with rabbits, hens and chicks, kit
tens, a Holstein calf, and a piglet 
available for petting by passersby. 

"The local media were very coop
erative and helpful," added Krueger. 
"The radio stations aired PSAs and 
live interviews, a 4-Her and parent 
appeared on a local television talk 
show and local newspapers carried 
feature articles on 4-H." 

-Jon Groth 
Communication Resources 

He emphasized that the responsi
bility for public relations belonged 
both to paid extension staff and to 
volunteers like extension commit
tees. With that, county delegations of 
agents and committee members spent 
tho final hour of tho session planning 
and reporting on specific public rela
tions efforts for their counties. These 
ranged from building support for the 
EXTEND computer project to in
creasing general awareness of the re
sources available at the local county 
office. 

"The public relations training 
was a result of a survev taken of 
extension committee me~bers about 
a year ago," added Klixbull. "This 
was the most favored of topics and 
evaluations of the session told us that 
the content was of value. We look 
forward to seeing the plans imple
mented and anticipate follow up 
reports from county extension direc
tors at our April district conference." 

-Henri Drews 
Communication Resources 

"Now is the time for 4-H. This is 
the education program for the 80s," 
said Byron Schneider, assistant di
rector in 4-H Youth Development, 
when he addressed staff and county 
agents at the 4-H Staff Development 
Conference in Brainerd. Eugene 
"Pete" Williams, deputy administra
tor, ES-USDA 4-H Youth Develop
ment, presented the keynote address: 
"The Professional 4-H Agent." Wil
liams said, "There are three things we 
should stress in 4-H: We are an infor
mal education program for youth, we 
are an informal education program 
for adults, and we are part of the land 
grant university system and the 
USDA." 

Other conference resource people 
were Violet Malone, state leader, 
extension education, University of 
Illinois, speaking on "Managing 
Volunteer Systems"; Linda Budd, li
censed consulting psychologist, Juel
son Family Center, Minneapolis, 
speaking on "Understanding Today's 
Youth"; and Stanley Sahlstrom, pro
vost, University of Minnesota
Crookston, with closing remarks 
"You Make a Difference." 

Director Norm Brown partici
pated in the final day of the three day 
January conference and addressed 
the group with his concerns for 4-H 
and the extension service. "The qual
ity of the people with 4-H in their 
titles is our most important asset in 
responding to growth and develop
ment of members and volunteers," 
Brown said. 

Chuck Leifeld, extension agent, 
Washington County, chaired the con
ference planning committee. 

-Jon Groth 
Communication Resources 



ExtenOV ATIONS to. • 
On Feb. 3, extension animal hus

bandman Robert E. Jordan was pre- · 
sented the Rob'ert E. 
Jacobs Extension 
Livestock Award 
during the annual 
Sheep and Lamb 
Field Day at the 
West Central Exper
iment Station, Mor
ris. 

Jordan has been 
on the faculty of the 
Department of Ani

mal Science at the University of Min-

Jordan 

nesota since 1954. He is an instructor 
in the department, coaches Jivestock 
judging, and conducts sheep and 
horse research for the Agricultural 
Experiment Station in addition to his 
extension work with those &pecies. 

The Robert E. Jacobs award was 
established in 1981 in honor of for
mer extension animal husbandman 
Robert Jacobs for uncommon educa
tion, promotion, and production pro
grams that encourage and enhance 
the profitability and enjoyment of 
raising livestock in Minnesota. 

Bob Jordan presents Jacobs award to Martin Annexstad. 

Annexstad receives Jacobs Award 
Martin Annexstad, Jr., St. Peter 

(Nicollet County), received the R.E. 
Jacobs Extension Livestock Award af 
the. anri u'al Ii vest'oc'k: ~ pro'ci ucers' . 
meeting January 21 at the Radisson 
Hotel-Plymouth. Presenting the 
award was extension animal hus
bandman Bob Jordan, who received 
the same award a month lat~r (see 
OVATIONS). 

Annexstad, a swine producer, is a 
native of St. Peter and a former 4-H 
member. He'is past president of the 
Minnesota Pork Producers, past 
chairman of the Minnesota Livestock 
Breeders' Association and the Min
nesota Livestock Sanitary Board, and· 
former member of the Dean's Advis
ory Committee for the College of Vet
erinary Medicine. He currently 
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serves on the Nicollet County Exten
sion Committee, the state Swil)e Test 
Con:i,m!,ttt).!:l~1.md · the Min~li!cp,~ g, , 
Production Advisory Cofnmlttee, 
University of Minnesota-Waseca; 

Additionally, he is state director 
of the National Livestock and Meat 
Board, whose pork division he just 
finished chairing, and serves on the 
executive board of the National Live
stock and Meat Board. 

Previous honors include the Com
mercial Producer of the Y eat Award 
from the National Swine Improve
ment Federation in 1979, and the 
Distinguished Service Award ,from 
the University of Minnesota-Wa
seca in 1980. In 1976 he wasjnducted 
into the Minnesota Livestock Breed
ers Hall of Fame. 

• 
Jeanne Markell, Carver County 

extension agent, Home Economics 
Family Living Programs, and county 
extension director, was appointed to 
the editorial committee of the Journal 
of Extension for a two-year term be
ginning in January. The committee 
critiques all articles submitted for 
publication and works closely with 
the editor to determine which articles 
wiH be published. 

The ·Agricultural Extension Ser
vice and Hennepin County received 
the 1982 Merit Award from the City
Wide Advisory Committee on Home 
Improvement ·Education, "in recog
nition of the outstanding contribu
tions made .to housing maintenance 
and neighborhood conservation in 
the city of Minneapolis." Accepting 
the award from Minneapolis Mayor 
Don Fraser were Bill Angell, exten
sion housing specialist, and Eileen 
Anderson, acting program leader, 
Home Economics Family Living Pro
grams, on leave from her position as 
Hennepin County extension agent. 

VOLUNTEERS continued from page 3 

Consultant Program is another inno
vative HE/FL project designed to 
teach safe methods of home food 
preservation. Thirty-five volunteers 
from 12 counties participated in 
three days of training, promising in 
return to spend at least 20 hours 
passing the knowledge on to other 
homemakers in their counties. 

Evelyn Dose, Ramsey county 
agent, says the program has enabled 
her to reach many more people than 
would have been possible without 
the volunteers. "There were many 

instances of p'eople using unsafe 
preservation methods," she says. 
"The demand for information was so 
great we would not have been able to 
serve all requests." 

A wide variety of volunteer pro
grams such as these are going on all 
across the state. Anderson says it is 
clear that extension Home Econom
ics Family Living Programs, without 
volunteers, would be very different 
-and muchJess effective-than the 
ones we know.· 

-Denise Bonebright 
Communication Resources 

Soccer Clinic succeeds in Ramsey County 
Soccer is becomii'ig the new "in" 

sport, and 4-H is using the sport's 
popularity to forge new directions in 
4-H outreach programs. The Univer
sity of Minnesota recently contracted 
with Volunteers in Service to Amer
ica (VISTA) to promote 4-H clubs, 
an~-t~ ... Ra.1p,g.!3y, Ci:mnty soccer .clinic, 
supervised by extension agent Wilma 
Gary, is one recent success story. 

According to Maria Baxter, a Ram
sey County urban 4-H VISTA em
ployee who helped start the clinic, 
the idea of soccer came up while the 
county office was searching for some
thing the youth could like and learn 
from. Athletics was already popular 
with many of them, and Baxter had as 
friends, Keith Edwards and Jerry 
Pringle, program leaders with the 
Ramsey County urban 4-H program. 
Edwards and Pringle, both from 
the Virgin Islands, are semi-profes
sional soccer .players with a metro 
soccer team known as "The World 
Citizens." 

The clinic was held at the Martin 

Luther King .Center located in St. 
Paul, and quickly became a success. 
Between 60 and 75 youth ranging in 
age from 7 to 15 became involved, 
with about 30 of them making up a 
core group. Though the clinic was 
originally planned to run for only six 
.weeks in May and June, it continued 
through September and some of the 
youth are already asking when it will 
start up again. Baxter says the clinic 
will begin again in spring, and this 
year they plan not only to play among 
themselves, but to attend some games 
and form a regular soccer team. 

In addition to learning soccer, the 
youth have learned something of 
teamwork and sportsmanship, and 
some have gone on to develop other 
4-H interests, including learning 
about other cultures and a recent 
farm tour. The clinic doesn't "push" 
4-H to inner-city youth, but it does 
give them a chance to hear what 4-H 
has to offer them. 

-Richard Sherman 
Communication Resources 

The University of Minnesota, including the Agri
cultural Extension Service, is committed to the 
policy that all persons shall have equal access to 
its programs, facilities, and employment without 
regard to race, creed, color, sex, national origin, 
or handicap. Ramsey County youth busy learning soccer In 4-HNISTA soccer clinic. 
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DIAL U 
continued from page 1 

to have 200 by the end of the year. 
The published list can be obtained by 
writingDIAL U,490CoffeyHall, Uni
versity of Minnesota, St. Paul, MN 
55108. 

Neil Anderson, Communication 
Resources, coordinates DIAL U Tele
tip. "The challenge in this system is 
to correctly anticipate the questions 
that will be asked frequently and that 
can be answered satisfactorily on a 
taped message," says Anderson. 
"Then too, we need to get those tape 
lists into.people's homes so they can 
refer to them before placing a call." 

Both DIAL U services operate 
from 11 a.m. to 7 p.m .. weekdays. 
Between April 1 and October 31, the 
service is also available from 9 a.m. to 
1 p.m. on Saturdays. 

How will DIAL U affect the 
county extension offices? Th_at's an
other question to be answered in the 
months ahead. Hennepin, Ramse¥, 
Anoka, Dakota, and Washington 
county agents helped plan and pro
mote DIAL U, even while wondering 
how to make it mesh with their own 
service to county residents. 

''I'm sure we'll get some calls from 
people who might otherwise dial the 
clinics at the St. Paul campus," ob
serves Warren Sifferath, Dakota 
Cciunty extension director. "The 
county office should be the first point 
of service anyway. 

"We'll refer some calls to DIAL U, 
since the system is geared to handle 
-a large volume of calls· on many 
subjects. This will free up time for 
county staff members to deal with 
the more complex problems of our 
constituents." · 

Horticulturist Bob Mugaas of 
Hennepin County believes his office 
will continue to handle most of the 
requests that come in. He sees DIAL U 
as a partner to the county, providing . 
an additional source· of information. 
He admits there is no way to predict 
the result of the advertising and pub
licity campaign now under way for 
DIAL U. 

So when spring arrives, phones 
may be jingling as never before-on 
the St. Paul campus and in the county 
offices. If that happens, it will signal 
success for a bold experiment. 
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· -Russ Tall 
Communication Resources 

Dial U coordinator Gail McClure explains Tefetip tape service to campus visitors. Left to right: Ray 
Wolf, retired radio specialist; Tom Borgman, Northrup King Co.; Bruce Pankonin, Cargill Inc.; Bob 
Rupp, The Farmer; Vince Becker, Grain Terminal Association. 

Maritime fee brings wave.of-controversy 
Dial U and Teletip are both new 

user fee services at t_he University of 
Minnesota's Agricultural Extension 
Service. Signs of the times: the theory 
being if you · want something, you 
should be willing to pay for it. · · 

But this story is about large sums 
of money and the commodities 
shipped on the Great Lakes ariil the 
St. Lawrence Seaway which are also 
very important to Minnesotans. The 
Reagan administration proposes that 
ship owners pay a user fee to load and 
unload cargoes at the nation's 100 
plus ports. The resulting dollars 
would finance harbor improvements 
and deep draft dredging. For the taco
nite, grain, coal, limestone ship
ments, all comparatively low·va:lue 
cargoes, this could have substantial 
impacts, 

Port and harbor user fees would 
mean a -stable source of funding for 
work that needs to be dene-::-a posi
tive response-say proponents. Gov
ernment officials point out that the 
most recent authorization for a maJor 
harbor project, shouldered by taxpay
ers, was in 1976. In the past 10 years 
only 14 of 200 proposed new port 
development projects were initiated. 

A variety of bills will-be shifting 
through the 98th · Congress on the 
subject of user fees. So, Dale R. Baker, 
director of Sea Grant Extension Pro
gram, University of Minnesota-Du
luth, arid Jerry E. Fruin, extension 
transportation economist, Twin Cit
ies campus-St. Paul, decided to pro
vide a forum-simply a place for an 
exchange of ·ideas-for those who 
would be affected if a maritime user 
fee becomes law. Forum sponsors in 
addition to Sea Grant and Minneso
ta's Agricultural Extension Service 
were the Hubert H. Humphrey Insti
tute at the university and Cooperative 
Extension in North Dakota, South Da
kota, and Wisconsin. 

Said Sea Grant Nancy Berini's 
press release in advance of the Janu
ary 13-14, 1983 conference at the 
nautical sounding Radisson Inn and 
Yacht Club, Barker's Island, Supe
rior, Wisconsin, "the list of those 
attending ... reads like a Who's Who 
in Great Lakes shipping .... ' Apparently 

, there was agreement that the issue 

ne_eded airing. _ 
Among the speakers, Minnesota 

Representative James Oberstar called 
the Reagan administration proposal 
to impose a user fee possibly deva-

.. stating since it could remove $30 
million from the Great Lakes eci;>h-
omy in recessionary times. · 

He contended that waterways bes 
long to all Americans and that costs 
of maintaining them shouldn't be 
borne just by commercial users. The 
user -twc would ynfairly tax farmers 
and .so:tµe industries, cth~ press re
ported. Midwest gtain could become 
tOO'.COstly to sell in foreign i;narkets: 

A Department of the Ariny repre
sentative (the.Army's Corps of Engi
neers is responsible for the -federal 
role in ports·and waterways) stressed 
the shrinking federal pie and that the 
struggle over the pie is becoming 
more intense. Dedicated user fees 
would provide a reliable and contin
uing source of funds for improve
men ts. A federal Department of 
Transportation representative em
"phasized that the public should not 
pay for projects that benefit only a 
few shippers .. The fee system would 
allocate resources to projects that· 
would pay for themselves. 

·-A union spokesman called the 
marine anq s.teel industries already 
in a precario,us spot, sayingthe user 
.fee could dose the door of steelmills 

--and taconite mines for the last_time.., 
One industry official doubted th.e _ad
ministration _knows whaCimpact a 
user fee would have 0n the Great .. 

. Lakes economy and called it unbe-
li eva bl e that the ad.ministration 
w-ould say a complete·economic im
pact study is not needed: Yet, another 
said he saw no re13.son 'for taxpayers to 
pay for projects that can't be .self 
supporting through fees. 

Fruin gave_ a paper he and_R. 
Bruce Schulte, former gradt1ate stu
dent i_n agricultural economics, put 
together backgrounding the user·fee 
issues. Michael· V. Martin of· the 
Humphrey Instilute spoke on an al
ternative proposal for-the deep draft 
waterway user fee-suggesting a 

- fixed costs license fee to all ships 
( ocean carriers) wishing to serve any 
U.S. port. . 

Most of the 75-80 people attend.: 
ing seemed tq agree that the days 
provided a tiineff, lively discussion 
of a pertinent issue. 

-Mary ~ay O'Hearn 
Communication Resources 

U.S. representative James Oberstar (center) chats with Donald McNaught (left) and Dale 
Baker {right). McNaught directs the Minnesota Sea Grant program and Baker directs the 
Mfnne11ota Sea Grant extension program from Duluth. Oberstar gave his views on how the 
user f•!e would affect Lake Superior ports In a talk January 13 during the two-day meet
Ing (photo by Ken Moran). 
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