
Senate Committee on Student Affairs (SCSA) 
February 8, 2017 
Minutes of the Meeting  
 
These minutes reflect discussion and debate at a meeting of a committee of the University of Minnesota 
Senate; none of the comments, conclusions, or actions reported in these minutes represents the views of, 
nor are they binding on, the senate, the administration, or the Board of Regents.  
 
[In these minutes: UMPD Initiatives; System Campus Presentations on Student Mental Health; 
Washington Avenue Bridge Report; Aramark/M Dining Resolution]  
 
PRESENT: Bri Keeney (chair), Kari Volkmann-Carlsen, Megan Sweet, Kendre Turonie, David 
Blank, Cody Mikl, Michelle Jesse, Emma Olson, Thomas Builder 
 
REGRETS: Susan Mantell, Michael Stebleton, Prashasti Bhatnagar 
 
ABSENT: Katie Desautels, Chuddy Emukah, Jethro Land, Emily Lekah, Matthew Loomis, 
Runsheng Ma, Alexander O’Connor 
 
GUESTS: Matthew Clark, chief of police, University of Minnesota Police Department (UMPD); 
Lisa Erwin, vice chancellor for student life, University of Minnesota Duluth (UMD); Sandra 
Olson-Loy, vice chancellor of student affairs, University of Minnesota Morris (UMM); Leslie 
Krueger, chief of staff, University Services; Laurie Scheich, associate vice president, Auxiliary 
Services; Kay Akey, interim director, M Dining; Trish Palermo, chair, Student Senate 
Consultative Committee (SSCC); Amy Keran, interim director, Contract Administration; 
Gabriele Schmiegel, director of sponsored programs, International Student and Scholar Services 
(ISSS); Dave Swenson, director, UMM International Student Programs 
 
OTHERS: Natalie Rademacher, Minnesota Daily; Curtis Swenson, Housing and Residential 
Life; Randy Croce, Social Concerns Committee 
 
Chair Bri Keeney welcomed the committee and members introduced themselves. 
 
1. UMPD Initiatives - Keeney introduced Matthew Clark, chief of police, University of 
Minnesota Police Department (UMPD), to discuss upcoming UMPD initiatives. The Chief said 
that currently, the crime rate on campus is very low; while the City of Minneapolis has a violent 
crime rate of 3%, the campus area has a rate of less than 1%. Typically crimes that occur on 
campus, at an average of about one to two incidents per day, are minor, non-violent thefts, noted 
the Chief .  
 
UMPD officers recently completed “Fair and Impartial Policing” training, which included 
training in implicit bias, as well as “First Responder Crisis Intervention” training, the Chief said. 
Soon, UMPD will take part in “Trauma-informed” training, which will better prepare officers to 
help traumatized victims and understand difficulties with reporting, such as the inability to 
immediately remember chronological events. Officers from the City of Minneapolis who work in 



campus neighborhoods will also be taking part in this training, as this is part of a national trend, 
said the Chief . 
 
UMPD recently received funding to hire a full-time mental health prevention officer to handle 
long-term and short-term cases. The Chief noted that this officer will work closely with the 
campus Bias Response and Referral Network (BRRN), and others, to address the increasing need 
for mental health resources on campus for students. 
 
Community engagement is a major focus area for UMPD, and a public safety open house will be 
held this year on May 5th, 2017. UMPD is once again organizing Nerf battle teams in the field 
house, and the Chief  asked that committee members encourage students and colleagues to 
attend. UMPD is looking to engage in discussions with students on issues of concern, such as the 
defacement of the Washington Avenue bridge, and issues surrounding bias and/or hate crimes. 
UMPD is currently in meetings with the Office for Student Affairs (OSA), the Office for Equal 
Opportunity and Affirmative Action (EOAA), and the Federal Bureau of Investigation (FBI) 
regarding these national concerns, said the Chief . Additionally, UMPD is organizing a “Student 
Safety Summit,” to assess if UMPD is meeting the needs of students, and will look to include 
student government leaders in that event. 
 
Thomas Builder asked how the University can better manage the safety of students riding their 
bikes on campus. Leslie Krueger, chief of staff, University Services, noted that construction on 
the Tate Laboratories building was currently contributing to congestion of pedestrian, bike, and 
vehicle traffic on Church Street. Once this project is complete, she said, University Services will 
look at reconstructing Church Street to better address bike and traffic congestion. Krueger added 
that currently there are signs with rules for bicyclists posted on the Northrop Mall, and that 
University Services works with UMPD on targeted enforcement of those rules. 
 
Kari Volkmann-Carlsen said that she recently participated in “Active Shooter” training, where it 
was discussed that all buildings should have a crisis plan. What is being done to make sure these 
plans are in place, she asked? The Chief replied that each building and college has a general 
emergency plan, and each college has a point of contact which will be posted online. Currently, 
30% of colleges have completed this, and the Department of Energy Management will facilitate 
this effort. It is important to note that the PSEC system offers the ability to lock building exterior 
doors remotely, and there are 2,000 cameras on campus, he added. 
 
Volkmann-Carlsen asked about the prevalence of bike theft, and how often arrests were made. 
The Chief responded that approximately 50-60 are arrested each year for theft, and that the 
UMPD has a “bike baiting” program, where bikes are placed in strategic locations around 
campus and equipped with GPS. This is the state’s most effective system for this issue, as it 
catches bike theft on tape, said the Chief. 
 
2. System Campus Presentations on Student Mental Health - Keeney introduced Lisa Erwin, 
vice chancellor for student life, University of Minnesota Duluth (UMD), and Sandra Olson-Loy, 
vice chancellor of student affairs, University of Minnesota Morris (UMM) to discuss student 
mental health resources on their campuses. Erwin began by noting that one third of UMD 



students had reported diagnosed mental health issues, and one fifth reported more than one 
diagnosed mental health issue. One additional full time employee was recently hired to meet 
student demand, a mental health case manager. The Counseling Center now has six total staff 
members, though not all are full time; the center has a total of four FTE positions. There is one 
counselor for over 2,000 students; the recommended ratio is one counselor for every 1,600 
students, said Erwin. In fall 2016, UMD Counseling set a limit of 12 appointments per student 
per year. When more appointments are required, the student may be referred to community 
health resources; unfortunately, wait times for community resources for long-term care can 
sometimes be very long.  
 
Erwin outlined the UMD “Let’s Talk” program, a weekly offering where counselors are 
available for informal, brief, free, and confidential drop-in consultations. This program is highly 
utilized, and has been offered more frequently this year due to demand. The current philosophy 
of student mental health offerings at UMD is to focus on short-term care, she added. If more 
resources were available, there could be more focus on group care, wellness initiatives, and 
resiliency training. UMD has had serious budget issues, but will be requesting two additional 
FTE positions for UMD Counseling through the compact process to better address student need, 
said Erwin.  
 
Specific to international students, of which UMD has approximately 300, Erwin said that UMD 
offers two socials to provide a connection point between students and staff, and to connect them 
with the International Student Services Office. There has been discussion of adding an informal, 
evening group for international students to socialize, said Erwin, and creation of a mentoring 
program or additional training opportunities. 
 
Keeney asked how the UMD campus might receive additional funding for student mental health 
efforts. Erwin replied that UMD would request additional funding through the budget compact 
process; since there have been UMD budget issues over the past five years, the campus is unable 
to fund additional offerings through internal reallocations. 
 
Olson-Loy began by saying that demand for student mental health services and after hours crisis 
lines has increased over the past few years. Data collected through the annual Boynton Health 
survey shows that approximately one third of UMM students have been diagnosed with a mental 
illness, 15% within the past year. 28% of students reported a mental health diagnosis before 
entering college, she added, which is a significant increase over past years. Reporting of stress 
and sleeping disorders has increased, and UMM is looking to identify the cause.  
 
The UMM campus is now fully staffed, having recently added a new full-time counselor. In 
addition, summer counseling is now offered, which was not previously available. All students are 
seen by counselors within one to two weeks, Olson-Loy noted, and same-day walk-in 
appointments are available for immediate need. So far this year, 209 students have requested 
counseling appointments, out of 1,800 students (12% of the UMM student population); in 2015, 
381 students requested counseling (22% of UMM students).  
 
Students with a previous diagnosis may elect to stay with their previous provider for long-term 



care, she added; for others, the Disability Resource Center is an excellent resource, in addition to 
referrals to community resources, in particular Human Services in Stevens County, which is a 
good resource for students without family support. It is challenging for students to access 
resources in the community, however, as crisis beds are one and a half to two hours away from 
Morris, and it can take four to eight hours to get students there and admitted, said Olson-Loy.  
 
Specific to international students, of which there are 180 at UMM (approximately 10% of the 
student body), two thirds are from China. Approximately 2% of international students utilize 
student mental health resources, though it is important to note that there is a stigma in some 
cultures which may prevent students from seeking help, and some are culturally isolated, said 
Olson-Loy. 
 
Dave Swenson, director, UMM International Student Programs, said that orientation for 
international students is four to five days long, which is in addition to the University orientation 
completed by all students. During this orientation, students are taken to the counseling center and 
given the opportunity to meet peer advisors. Olson-Loy added that a handful of international 
students have had crises which required leaves of absence; in these cases, UMM utilized 
translators to communicate with the student’s family and helped to coordinate travel.  
 
Keeney asked how the UMM campus might receive additional funding for student mental health 
efforts. Olson-Loy replied that UMM would request additional funding through the budget 
compact process, similar to UMD; students would greatly benefit from expanded counseling 
times (wait times are currently between two and four weeks), which is not feasible at current 
funding levels. The more system-wide actions that are taken by groups on this issue, the more the 
importance of additional funding is stressed to the administration and the Board of Regents, she 
added. 
 
Keeney invited the committee to discuss next steps on the issue of international student mental 
health, whether it be a resolution calling for additional funding and resources, a statement of 
support, or a letter. Further action steps would be discussed at the next meeting, she said. 
 
Cody Mikl asked about the recent immigration executive order, and how International Student 
and Scholar Services (ISSS) was managing from a resource perspective. Gabriele Schmiegel, 
director of sponsored programs, ISSS, said that her office was holding meetings with students 
and sending targeted emails to students affected by the ban; students have indicated they have 
found this helpful. Many students are concerned by recent bias incidents, and worry that some 
may feel emboldened by the order and they may see an increase in incidents, she said. The 
Office of Equity and Diversity (OED) and the Law School have a working group on immigration 
reform and send regular updates to ISSS. For students who are a part of Deferred Action for 
Childhood Arrivals (DACA), or are refugees, there is less support than there is for international 
students, said Schmiegel.  
 
Mikl asked why there is not the same level of support for DACA students and refugees at the 
University. Schmiegel replied that these students are considered to be on the same level as green 
card holders, who do not have the same requirements as visa holders. While a DACA student or 



refugee may get referred to ISSS for help, and the office will help them, they are not mandated to 
go to ISSS and since they do not have a visa, they are not tracked by the University. Schmiegel 
added that the mental health of many of these students has been affected, and many worry about 
travel even within the United States. Schmiegel said that she would check on whether or not it is 
possible to track DACA and refugee students in an attempt to connect them with resources, and 
report back to the committee. 
 
3. Washington Avenue Bridge Report - Schmiegel presented the preliminary Washington 
Avenue Bridge Task Force report to the committee. She noted that while the task force attempted 
to pull data about the number of accidents and/or suicides on the bridge over the last five to ten 
years, that data is not readily available from Hennepin County due to concerns with potential 
copycats and public safety.  
 
Schmiegel noted that the University has tasked the Provost’s Joint Task Force on Student Mental 
Health with bringing resources to the forefront, and adding more signs to the bridge. Leslie 
Krueger, chief of staff, University Services, said that Facilities Management would be adding 
additional signs to the bridge, and that a public safety committee was in the process of updating 
bridge cameras for better identification and night vision. FLIC cameras also have heat 
recognition technology, she said, which may give law enforcement more advanced notice of 
concerns on the bridge.  
 
Krueger reminded the committee that while the University is responsible for improvements to 
the pedestrian level of the bridge, Hennepin County owns the car level. Mike Berthelsen, interim 
vice president, University Services, has asked Facilities Management administrators to look into 
the cost of extending railings on the pedestrian level of the bridge, though any structural solution 
is likely to cost several million dollars. An added complication is that the Washington Avenue 
bridge is eligible for the historical register, so the University would need to work with the state 
historical office on any changes. Glass panels have been discussed, Krueger said, but has not 
been considered a viable option due to impacts on birds in the Mississippi River corridor, and the 
likelihood of the panels creating a wind load, affecting the structural integrity of the bridge. 
University Services will look into the best use of resources and funds, but any structural 
improvements are complicated by the vehicular level of the bridge.  
 
Schmiegel said that in their report, the task force noted that at other institutions, structural 
enhancements were found to potentially deter people from jumping, through the addition of 
netting, for example. Netting does not make it impossible to jump, but it creates barriers and 
makes it more difficult, allowing assistance to arrive, she noted. The task force’s 
recommendation would be for additions like netting, additional phones, and other non-structural 
options, said Schmiegel. 
 
David Blank asked if putting up barriers on one bridge would increase activity on nearby 
bridges. Schmiegel replied that in their research, the task force found that this may be the case, 
so any changes would be ideally part of a comprehensive review of nearby structures. 
 
Keeney noted that the Senate Committee on Finance and Planning (SCFP) would be discussing 
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this issue with Berthelsen at an upcoming meeting, and that she would attend and report back to 
the committee. 
 
4. Aramark/M Dining resolution - Keeney introduced Trish Palermo, chair, Student Senate 
Consultative Committee (SSCC), Laurie Scheich, associate vice president, Auxiliary Services, 
Kay Akey, interim director, M Dining, and Amy Keran, interim director, Contract 
Administration. Palermo began with an overview of the resolution, noting that over her past three 
years in student government, she has received a lot of feedback from Twin Cities students 
concerned with poor food quality, the lack of religious options, the lack of options for those with 
dietary restrictions, and high cost of residence hall meal plans. Palermo noted that students that 
live in the residence halls are required to buy a meal plan, and some students have reported they 
were not allowed to cancel the plan when M Dining could not accommodate their dietary needs. 
The poor food quality on the Twin Cities campus is of concern not just for current students, but 
for incoming students, she noted, who need to decide if the required meal plan (at a cost starting 
at $3,684 per year) is a reason not to enroll at the University. Palermo said she and other students 
had also become interested in reports of issues with Aramark’s business ethics, which as one of 
the University’s largest contracts, is of system-wide concern.  
 
Palermo drew the committee’s attention to the references section of the Aramark resolution, and 
noted discrepancies between the “Dining Styles” survey data compiled by Aramark’s third party 
vendor, and the MSA student survey. To discuss these discrepancies, the SSCC invited Karen 
DeVet, former director of M Dining, and Amy Keran to a committee meeting in December. 
Berthelsen and Scheich have been very accessible and responsive to students concerns, said 
Palermo, and students are very thankful for their openness and willingness to work together on 
this issue. 
 
Randy Croce, member, Social Concerns Committee, asked if students were still inviting 
comments on the resolution. Palermo replied that yes, students are still in conversations with 
University administrators and Aramark representatives, and noted that several students with 
concerns would be attending the Student and University Senate meetings on March 2nd.  
 
Keeney noted that this resolution was being presented to SCSA to co-sign, but since the 
committee did not have quorum, voting would be conducted electronically. 
 
Hearing no further business, the meeting was adjourned. 
 
Barbara Irish 
University Senate Office 
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