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Spring Orientation 
is on its way! 

Think Spring 
Spring is a time of renewal and growth. What better time to 

improve on your already great performance as a volunteer? 

Because so many veteran volunteers have asked for the 

opportunity to review their skills, all are welcome to attend, 

annual Orientation sessions for new volunteers. 

Tuesday, April 13,h 7:00-9:00 PM Welcome and introduction to 

opportunities available 

Tuesday, April 20th 7:00-9:00 PM Break into learning groups 

for each volunteer position 
/ 

Saturday, April 24th 8:30-11:30 AM Marria Doty's "Duluth 

Service Professionals" Program 

Tuesday, April 27th 7:00-9:00 PM Safety and Security with 

large groups 

Are you 
willing 
to explain your 
duties at Glensheen 
for the spring 
orientation? 

We will need current volunteers from each of the following 

positions: docent, costumed character, museum shop helper, 

and Day Captain to explain their involvement here and help in 

training. We will also need help each night welcoming and 

checking in potential volunteers and helping with refreshments. 

So think ahead to spring and how you can help others become 

volunteers like you. 



Volunteer Appreciation Night 
Do you ever wonder what happened to all the fellow volunteers 

you met this summer? Over the winter it is easy to lose touch 

with our fellow volunteers. Now is the time to get re-acquainted 

with the folks who love Glensheen just as much as you do! In 

honor of National Volunteer Appreciation Week (April 18th -

24th), Glensheen is hosting an Appreciation Night on Tuesday, 

April 6th. Refreshments will be served at 6:30 followed by a 

brief Update session. You will go home with a small token of 

thanks and you may even win a door prize! We hope all will 

attend. At Glensheen, we realize that volunteers juggle family, 

friends, work, and other responsibilities to contribute their 

talents here. This is our way of thanking you for your 

contributions and encouraging you to be the best volunteer you 

can be. 

The More the Merrier 
As winter drones ever onward, keep in mind all the fun that 

spring will bring. Glensheen's Volunteer Office is recruiting 

additional help for the busy summer season. We will need 

more guides, costumed characters, museum shop helpers and 

Day Captains to help with the hundreds of guests expected 

every day. How can you help encourage your friends, family, 

and coworkers to join the program? Enclosed in this newsletter 

is a poster for you to take to your work, school, church, or 

favorite neighborhood spot. It invites anyone interested to 

come to our Volunteer Orientation Sessions in April. Please 

help us prove that the best recruiters are volunteers! 

Join us for 

friends and 

fellowship. 

Help spread the 

word about our need 

for volunteers. 



Do you need some 

money for college? 

Attention High School 

Students 
Minnesota Power announced that it will be giving away 23 

S2,000 scholarships based on a student's volunteerism. The 

money may be used for public and private post-secondary 

education. This is a great opportunity for all of our high school 

seniors, who in our opinion have this scholarship won already. 

And for our other student volunteers, keep this in mind for 

when you get to be a senior. It is important to start thinking 

now about what you want to do after high school. By the way, 

Volunteering is an awesome way to explore possible career 

options! 

Just the Facts, Ma'am 

At our 

orientation sessions 

we will try and 

debunk some myths 

floating around 

Glensheen. 

"Chester Congdon was five feet, five inches tall." "Silk 

embroidery is illegal in Japan and no longer made." "There 

were two plaster relief ceilings ordered for the Dining R o o m . " 

Do these statements sound familiar to you? They are all heard 

frequently on Glensheen tours. Unfortunately, none of them 

are entirely accurate. No matter how experienced or well-

trained, we all find ourselves giving questionable information 

from time to time. It is very natural to incorporate something 

we've heard f rom another guide or thought was true. 

In order to help us all stick to the verified facts, part of the 

Volunteer Appreciation Night update sessions will address some 

common myths and misconceptions. This is a great opportunity 



to ask a question or clarify any story yon have always 

wondered about. 

At the end of March 

our new phone 

number will be 

726-8910. 

Congratulations to 

Jennifer Carlquist. 

Telephone Tag 
Over the last few years, it has become evident that Glensheen 

has outgrown its phone system. Perhaps you've been frustrated 

about not being able to leave a message when calling to the 

Volunteer Off ice 's 724-3041 number. The good new is. 

Glensheen is investing in a more modern system that would 

allow each extension to have its own voice mail. No more 

endless rings or busy signals! Unfortunately, the phone system 

will mean new phone numbers for the entire estate. By the end 

of March, the 724-3041 number will be disconnected. Our new 

number is: 726-8918. The Carriage House Office number will 

be 726-8910. We hope for a smooth transition and encourage 

vou to call often. 

New Beginnings 
Dear Volunteers, , 

It is with regret that I announce I will be leaving Glensheen this 

month. I have accepted a position at the Weisman Art Museum 

on the Twin cities campus, where I will be attending graduate 

school in the fall. My appreciation f o r Glensheen's 

irreplaceable artifacts and its dedicated staff and volunteers 

has only grown in my time here. 

On my first visit to Glensheen as a student of Michael Lane, I 

fell in love with Glensheen's collection. The silks, the silvers, 

the paintings inspired me to pursue in Art History degree. 



We will miss you 

very much. Thank 

you for your 

dedication. 

But soon after that, I discovered that just as important to 

Glensheen is the people who do whatever they can to keep it 

alive for all of us. In my time here as volunteer, student staff, 

intern, and coordinator, volunteers and staff have proven 

themselves to he irreplaceable treasures as well. I cannot thank 

you all enough for encouraging and inspiring me to do my best 

in each role. 

Recruitment will go on as scheduled in spite of mv absence, 

with the help of all staff members and the wonderfully capable 

Amy Deloach. I will be in touch quite a bit for the next few 

weeks during the transition. And, I hope to see all of you at the 

Volunteer Appreciation Social and Veteran Guide Update on 

Tuesday, April 6th. 

Again, thank you for your support of Glensheen, which has 

grown so dear to me. I look forward to hearing of it's 

continued success. 

Bless you all, 

Jennifer Garlquist 



Item of Interest 
The original carpet for the Gray Bedroom is back! The pink carpet we viewed for so 

many years was actually purchased in the 1970's. On Friday, March 12 the original 

Scotch Axminster purchased in November 1908 took its place. Finally returned, this 

machine produced carpet helps bring the original design of the room to light. 'This 

Axminster which has a repeating clover and line design with a border of flowers and 

rectangles was purchased through the William A. French company. Next time you 

volunteer, be sure to take note of this beautiful carpet. 


