
RAC/PRAC  

September 12, 2005  

 

 

Present: Gary Andersen, Shuji Asai, JoAnn Ash, Sheryl Bolstad, Paula Brugge, Jacqueline Carlson, 

Reed Carpenter, Pam Cook, Gary Cooper, Dianne Danov, Dorothy De Jager, Dan Delaney, Beth 

Duncan, Laura Erickson, Tina Falkner, Tracy Fischer, Michael Galegher, Kit Gordon, Sarah 

Groskrantz, Emily Holt, Sarah Hosfield, Barb Jensen, Sara Johnson, Charleen Klarquist, Pam 

Klopfleisch, Jennifer Koontz, Mary Koskan, Dave Krueger, Andrew LaChapelle, Judd Mowbray, 

Margo Mueller, Stephanie Nichols, Kathy Nolan, Ingrid Nuttall, Jan O’Brien, Lonna Riedinger, 

Vickie Roberts, Genny Rosing, Alice Ross, Cindy Salyers, Fran Schirmers, Chris Schlichting, 

Carmen Sims, Clare Strand, Sue Van Voorhis, Mary Vincent Franco, Kendra Weber, Amy Winkel, 

Kris Wright  

 

Announcements: Vickie Roberts announced that she and Tina Falkner will be talking with SCEP to 

clarify the policy of repeats not being bracketed after a student graduates.  

 

Kris Wright announced that zero balance bills will now be produced in the eBill/ePay system.  

 

Mary Koskan presented the group with copy of text that will appear on a postcard sent to non-degree 

students. This postcard is the final reminder non-degree students will receive informing them they 

must pay all tuition and fees in full by the first billing due date (October 5) or they will be canceled 

from classes. Someone asked if non-degree students who are canceled will receive notice of this. 

Mary Koskan stated no, they will not be informed. All communication done up-front should suffice. 

Kris Wright informed the group that since the practice of canceling degree-seeking students for 

failure to pay has been in place, only one student has been a two-time offender.  

Mary Koskan thanked the group for all their hard work in making the start of the school year a 

success. One Stop has answered 60 percent more calls this fall than last, and 30 percent more calls in 

the first week of classes. Walk-in times have been limited to about a six minute wait for students. 
Emails are consistent with a 24-hour turnaround. 

Ingrid Nuttall requested that anyone who has not sent contacts information for the college contact 

calling tree should please do so.  

 

Review of August minutes: Regarding pictures being printed on blue books, Amy Winkel noted that 

pictures will actually be printed on a cover sheet that can be attached to blue books. Ingrid Nuttall 

noted that, regarding the Darwin upgrade, the minutes should read “interactive audit” rather than 

“internal audit.” Pam Klopfleisch noted that her last name was spelled incorrectly in the attendance 

list on the minutes.  

 

Katrina update: A resolution was passed buy the regents on Friday; however, no guidelines were 

included. As soon as guidelines are developed, this information will be sent to the RAC listserv. 

Mary Koskan informed the group that Julie Selander is the main contact for any questions regarding 

enrollment, financial aid, tuition waivers, and free use of books and/or housing referrals. Mary 

distributed a handout that included specific information regarding how the University is working to 

help these students. A student must meet four criteria to receive a tuition waiver:  



1) During the current academic year, the student would have attended a college or university  

that is now closed due to Hurricane Katrina;  

2) Student has paid tuition to an institution that is now closed;  

3) Student is now enrolled in the U of M;  

4) Student intends to return to the hurricane-affected college or university once the home 

school is able to admit students.  

 

It is imperative that any staff working with displaced students inform Julie Selander of the student’s 

name and ID number. Students can be forwarded to Julie at 612-625-6579, goode021@umn.edu or 

send them to One Stop Student Services in 200 Fraser Hall.  

 

Mary Koskan also noted that the free use of books is still an issue that is being discussed. Admissions 

is doing a lot of upfront screening of these students to help facilitate the process. Genny Rosing 

stated that the Graduate School is entering displaced students in as non-degree and asked if this was 

acceptable. Kris Wright Stated the Department of Education has made an exception and this should 

be fine, however names and ID numbers of these students must be sent to Julie Selander ASAP to 

ensure they receive the proper exemptions. Sue Van Voorhis stated bills were created on Saturday, 

September 10 and this information was conveyed to displaced students who were also assured not to 

worry. Pam Cook stated that some buildings were totally destroyed in the storm, making it difficult if 

not impossible for students to return; Pam asked if this was being taken into account when granting 

waivers. Sue Van Voorhis stated it was.  

 

Permission numbers: Drew La Chapelle informed the group that IMS is changing its security on 

UM Reports for permission numbers. Beginning spring 2006, access on the general permission 

numbers report will be restricted to the college that employs the person accessing the report. Kit 

Gordon asked how numbers can be viewed for classes not a part of the employing college; Drew 

stated arrangements will have to be made between the college and department/college to exchange 

numbers. Faculty will still have unrestricted access to the faculty permission numbers report and 

numbers can still be viewed in PeopleSoft.  

 

Scholarship webpage/committee update: Sue van Voorhis reminded the group of Vice Provost 

Craig Swan’s visit the previous month and his update on the scholarship web page. Some individuals 

have volunteered to participate in the review of the webpage but more are needed. Please contact 

Kris Wright at wrigh084@sossgw.stu.umn.edu to participate.  

 

Kris Wright informed the group she is finishing up the report created by the scholarship committee. 

The key concern is figuring out how to work more efficiently with the Foundation and University as 

a whole, and coordinating scholarships better across departments. Students and staff aren’t aware of 

all the available scholarships and this must be changed.  

 

Strategic positioning: Sue Van Voorhis updated the group that the kick off for the task forces takes 

place on Friday, September 16. Groups will remain small and will be high-level in the nature of their 

tasks. Sue will update the group on a monthly basis.  

 

Academic/registration production cycle timeline: Sue Van Voorhis distributed a high-level 

document she hoped would be passed on to the appropriate strategic positioning task forces. It 

outlines deadlines for critical information needed to keep daily business on track. Sue emphasized 

that most of the work of administrative staff takes place one year out, and this needs to be stressed as 

strategic positioning decisions are being made. Sue also stated she would provide a more detailed 



document for the group at a later time. The group reviewed the handout and Sue asked if there were 

any questions. Cindy Salyers asked if May 2006 was too late to convert incoming students’ college 

and major information. Alice Ross suggested the date be earlier as queued registration starts prior to 

May and any staff doing enrollment management will be looking at and relying on information much 

sooner than may. Sue Van Voorhis asked Paula Brugge when matriculation takes place; Paula 

responded she would confirm but believed it was mid-March. Is was determined that, since the 

conversion relates to incoming and not continuing students, the May 2006 deadline should work. Sue 

Van Voorhis stated she would add the matriculation date to the list of key dates in the document. 

Jackie Carlson asked if there would be any impact for coordinate campuses; Sue Van Voorhis stated 

only insofar as IUT students might be affected.  

 

Return to Title IV: Kris Wright issued her annual reminder that students who are planning drop 

their classes should first contact Cheryl Jenkins at 624-5767. Students need to understand the 

financial aid ramifications of dropping their classes.  

 

Calendar update: Ingrid Nuttall notified the group she would begin working with an OESS web 

master on Thursday, September 15 on an actual calendar view of the academic calendar. This would 

allow students to see on which day of the week certain events occur. Ingrid noted that other calendar 

initiatives are being discussed which might make this option moot, but she would continue to 

proceed until she heard otherwise. Ingrid also asked the group for feedback on the current academic 

calendar; specifically, is everything one would expect to see on the calendar included and is does it 

make sense for students. Judd Mowbray asked if anything was known about students’ access to UM 

Cal. Ingrid indicated this was the other initiative she had mentioned but she did not have any 

information to provide.  

 

Credit card update: Sue Van Voorhis informed the group that John Printz continues to push for 

resolution on issues dealing with PCIDSS (Visa) compliance.  

Official transcript: Vickie Roberts stated that a new web application to request official transcripts 

went live at the beginning of mid August. Academic records business functions have improved as a 

result of the elimination of dual entry; transcript receipt is also faster for students. Current students 

can also charge transcript requests to their student account; this is a new feature. Fourteen percent of 

the requests for the Twin Cities have used the option of charging their student account. The Twin 

Cities campus has already received 1,700 transcript requests; Duluth campus: 267; Crookston 

campus: 11; and Morris: 37. The new application also gives students the opportunity to view their 
transcript before processing their request, as well as view any current holds. 

Demo of student scholarship selector: Reed Carpenter and Dianne Danov provided the group with 

a demonstration of the new student scholarship selector report. Staff can now drill down to find 

students matching specific scholarship criteria to assist in the scholarship matching process. For 

example, one can filter all resident incoming freshmen who attended a certain high school and match 

a student with the most unmet need with a scholarship. A copy of the PowerPoint for this 

demonstration can be obtained by contacting Ingrid Nuttall at ingridn@umn.edu.  

 

Dianne Danov recommended users read the help documents associated with this report as scholarship 

matching is a complicated process. Also, Reed Carpenter noted that users might want to use the 

check box feature in the reports to limit the number of columns that display. Also, Reed noted that it 

can be difficult to distinguish filtered columns in Excel. He noted that the arrows for the drop down 



boxes are blue when the column has been filtered and black when unfiltered. Cindy Salyers noted a 

notice will be sent to the listserv when this report is ready for use. Sue Van Voorhis asked the group 

to share the news about new reports with their associate deans whenever possible. Michael Galegher 

asked if there were any limits to the data shown in this report. Reed Carpenter replied that the report 

requires the user have access to private student information.  

 

Undergraduate degree application update: Vickie Reports updated the group on the new online 

undergraduate degree application which went live on August 3. The degree application deadline for 

fall is September 20, 2005. Since its inception, 1,100 students on the Twin Cities campus have used 

the application. Little to no problems have been reported which is excellent. Any student who needs 

a deadline exception should have their information forwarded to the appropriate records office 

contact; they will put an applied row to allow the student to enter the application. The student can 

then use the online form to update his or her degree application. The same process applies if a student 

does not have enough credits to enter the application but will be graduating; contact the records 

office and then inform the student he or she needs to review the application online. Vickie Roberts 

also stated that if a student receives a lack notice and doesn’t clear for graduation, the student should 

go online and update his or her expected grad term. Judd Mowbray asked if the adviser can’t get in 

touch with the student, how can they update the grad term. Vickie stated the records office can be 

contacted in these circumstances as well.  

 

Ingrid Nuttall stated that a poster will be printed to compliment the “G is for graduate” postcards that 

have been used to promote the online application. A note will be sent to the RAC listserv when these 

are available.  

Other business: Kit Gordon asked if there was any information about PCAS training; Margo 
Mueller stated it would be scheduled for the end of October 2005 at the earliest. 


