- UNIVERSITY OF MINNESOTA

MINNESOTA
GENTER FOR
SURVEY
RESEARCH




TR

TABLE OF CONTENTS

Introduction. . . . . . . . . . . . .
Mission . . . . . . . . . . .. ...
History . . . . . ¢« « ¢ ¢ ¢ v v . . .
Surveys Conducted in 1992-93. . . . .

Contributions to University Teaching,
and Communication. . . . . . . . . ,

Internal Operating Improvements . . .
1992-93 staffing. + « .« « . .+ « . . .
Professional Activities . . . . . . .
Public Relations. . . . . . . . . . .
Governance. . . . . + « 4 4 0 o . . .

Appendices:

A Other Services Provided by MCSR . .

B Unreimbursed Consulting . . . . . .

C 1992-93 MCSR Advisory Committee Members .

D Publication Resource Collection . .

E Abstracts of 1992-93 Surveys . . .

. . .

. . .

.

F Index to Past Surveys and Data Files, 1982-1993

PAGE

10

11



ANNUAL REPORT

ACADEMIC YEAR 1992 - 1993

Introduction

The Minnesota Center for Survey Research (MCSR) is the survey research
center of the University of Minnesota, providing services to the University
itself and to the Minnesota community. This report provides a brief
description of the Center and a summary of activities for the academic year
ending June 30, 1993. This is the sixth annual report and this year’s
report closely follows those of the past.

This year has seen a reduction both in the total number of projects
and in the number of completed surveys. The number of full-service or
complete surveys conducted for clients declined to 19, and surveys were
completed by 16,261 people and institutions. MCSR also provided other
services to 20 clients (see Appendix A).

In addition to these services provided for a fee, MCSR provided 119.5
hours of unreimbursed consultation to 89 people. Nearly half of this free
service was provided to University faculty and students, about 30% was
provided to nonprofit agencies, and the remainder was provided to Minnesota
government units. A full list of these consultations is provided in
Appendix B.

The major purpose of this report is to provide a summary of the
activities at MCSR from July 1, 1992 to June 30, 1993. Sections of this
report designed to meet this end include: a list of the surveys conducted;
contributions to University teaching, research, and communication;
improvements made in the areas of management, technology, and
accommodations; professional activities of the staff; public relations
activities; a list of partial service projects; and lists of those who
received unreimbursed consulting services. A secondary purpose of this
report is to document the mission, history, staffing, and governance of
MCSR.

Six appendices round out this report, adding documentation to its
body. Three of the appendices have been compiled to encourage outside use
of existing MCSR resources: 1) a listing of current publications related
to survey research that are available at MCSR (Appendix D); 2) abstracts

of this year’s surveys (Appendix E); and 3) our index to past surveys and
data files (Appendix F).
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Mission

MCSR exists to promote and facilitate the use of high quality survey
research techniques. On the one hand, it works to support public policy
analysis and development within Minnesota. On the other, it works to serve
the survey research needs of the University of Minnesota at whatever scale
is required.

At this point in time, MCSR is primarily a facility for supporting
mail and telephone surveys, although we have occasionally conducted
personal interviews. The standards employed at MCSR and the survey results
that are obtained are of the highest quality. It is a primary goal to
maintain and, if possible, to improve this capability.

For public policy makers, MCSR provides three types of services. The
first is high quality surveys. This service goes beyond conducting a good
survey, and often engages faculty experts in designing the research and
analyzing the results. Second, MCSR has an educational function that
involves promoting the proper use of survey research as a means of
developing policy. Third, MCSR critiques the work of others pointing out
where results can be properly used or should be disregarded.

For the University of Minnesota, MCSR serves many functions. 1In
support of good research, MCSR assists with quality data collection and in
writing proposals to obtain funding for this research. Access is provided
to the data bases from past surveys, both to previous MCSR surveys and to
national surveys. 1In addition, MCSR can provide a laboratory for research
on survey research. A small reference collection is also being developed
to serve the survey research needs of students and faculty.

In support of the educational mission of the University, MCSR annually
publishes a catalog of university courses offered in survey research. MCSR
is also involved in formal classroom teaching and in informal teaching
through the use of student employees.

MCSR does not seek business in the private sector and attempts to
avoid conflicts with private sector market research firms. All survey data
collected by MCSR become public information after 18 months.

History

MCSR is currently in the fourth stage of its history. 1In its two
earliest stages it was part of the Department of Sociology, but it became a
University-wide facility in 1986 under the Center for Urban and Regional
Affairs (CURA). At the beginning of the 1991-92 academic year, MCSR'’s
latest stage began under the leadership of acting director Rossana Armson.
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MCSR began in 1968 as the Minnesota Center for Sociological Research.
At that point, its director was Michael Quinn Patton and its focus was on
evaluation research. 1In 1981, Ronald E. Anderson assumed the directorship
of MCSR; the name was changed to the Minnesota Center for Social Research,
and the focus was shifted to survey research. 1In 1982, MCSR conducted its
first Twin Cities Area Survey and the inaugural Minnesota State Survey
followed in 1984.

By 1986, MCSR’s level of activity had become large enough that it was
no longer reasonable to be a small part of one department. Operating
deficits were a major concern. MCSR was transferred to CURA and became a
resource accessible to the entire university. Its name was changed again,
to the Minnesota Center for Survey Research, and CURA‘’s Assistant Director
for Research, Dr. William Craig, became director of MCSR. Because of
CURA's extensive ties to public agencies and the non-profit community,
MCSR became more accessible to the outside community concerned with public
policy in Minnesota.

At the end of the 1990-91 academic year, Dr. Craig returned full-time
to CURA. During his tenure at MCSR, the Center saw significant growth in
the number of surveys conducted and the attainment of financial stability.
Numerous policies and procedures were implemented, as documented in this
and previous annual reports, that brought coherence to MCSR’s operations
and enhanced its reputation for conducting high quality research.

On July 1, 1991, assistant director Rossana Armson became acting
director of MCSR. She had continued many of the procedures initiated by
Dr. Craig, including the preparation of this annual report.

Surveys Conducted in 1992-93

The following two pages summarize the surveys conducted in the past
year. Where the effort or contract occurred during two academic years,
surveys are reported here only when the majority of the work was completed
in the July 1, 1992 to June 30, 1993 period.

More detailed descriptions of each of these surveys are presented in
Appendix E. In most cases, a full report documents the methodology and
findings; these reports may be viewed in the MCSR offices or a copy can be
purchased for a nominal fee. ’

Original data files are also available from MCSR for nearly all
projects where data coding and processing were part of the contract with
MCSR. These data files are available for use by other researchers 18
months after they have been delivered to the client, or when released by
the client, whichever comes first.
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MINNESOTA CENTER FOR SURVEY RESEARCH

FULL SERVICE RESEARCH PROJECTS:

1) OMNIBUS SURVEYS Telephone
1992 Minnesota State Survey (9 clients) 805
1992 Twin Cities Area Survey (3 clients) 805
SUBTOTAL: 1,610
2) UNIVERSITY PROJECTS
University of Minnesota Applicant Survey 387
- Office of Admissions
Annual Alumni Event Survey
- Carlson School of Management
Meat Preferences Survey
- Department of Agricultural & Applied Economics
Survey about Computing
- Computing and Information Services
1993 New Business Survey 192

FISCAL YEAR 1992-93

Number of Completed Surveys

- Department of Rural Sociology and
Center for Economic Development, UMD

Food and Nutrition Professionals Survey:

Soy Foods and Ingredients
- Department of Food Science

& Nutrition

Leadership and Model Development Survey
- Center for Urban & Regional Affairs

Carnegie Library of Pittsburgh
- Department of Management &

Carnegie Library of Pittsburgh
- Department of Management &

Carnegie Library of Pittsburgh
- Department of Management &

User Survey *
Information Sciences

staff Survey
Information Sciences

Community Leader Survey
Information Sciences

SUBTOTAL: 579

* Includes all surveys where respondents completed a self-administered survey,
without an interviewer asking questions.
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Mail*

490

515

414

600

83

5,369

416

153

See Appendix E for details.

Total

1,610

8,619
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MINNESOTA CENTER FOR SURVEY RESEARCH

FULL SERVICE RESEARCH PROJECTS: FISCAL YEAR 1992-93

(CONTINUED)
1
Number of Completed Surveys
3) NON-UNIVERSITY PROJECTS Telephone Mail Total
Minnesota Pollution Prevention Survey 485
- Minnesota Office of Waste Management
10
Survey of Attitudes About Waste Reduction 415
- Metropolitan Council
1992 Membership Survey 242
- Society for Nutrition Education
The 1992 Community Affairs Department Surveys 103
- Marsha Mueller, Mueller & Associates
Recent Graduates Survey on Professional 1,226
Education About Violence and Abuse
- Minnesota Higher Education Coordinating Board
Brooklyn Park Business and Resident Surveys 514
- City of Brooklyn Park
Plymouth Park and Recreation Survey 508
- City of Plymouth
1993 Fifth Precinct Resident Survey 401
- Minneapolis Police Department and
Center for Urban & Regional Affairs, U of M
Resident Preference for Senior-Only Public Housing 2,138
- Minneapolis Public Housing Authority
SUBTOTAL: 1,058 4,974 6,032
GRAND TOTALS: 3,247 13,014 16,261
(20%) (80%)
619
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Nineteen survey projects collected data from 16,261 people or
institutions. This represents a significant decrease in the number of
projects from the previous year, and in the number of completed surveys
(See Table 1). Compared to the years from 1989 to 1992, the number of
surveys completed has been reduced by half; both the number of projects
and the number of completed surveys have returned to 1986-89 levels.
However, the major shift toward mail surveys that was first documented in
1989-90 has continued during the current academic year.

TABLE 1

ANNUAL NUMBER OF PROJECTS AND COMPLETED SURVEYS

Number of $ Completions that
Fiscal Year Number of Projects Completed Survevs were Mail Surveys

1986-87 10 13,689 14%
1987-88 20 14,562 43%
1988-89 22 19,568 52%
1989-90 22 33,551 80%
1990-91 29 27,928 79%
1991-92 25 ' 33,952 82%

1992-93 19 16,261 80%

Each year, the surveys conducted at MCSR present new data collection
challenges. Sampling continued to present new difficulties, ranging from
management of multiple lists of public housing residents to obtaining
samples of recent college graduates in 13 different professions for a
survey about their training in violence, abuse, and harassment. Clients
who were attempting a census, rather than a sample survey, were committed
to extremely high response rates. Finally, several clients had unusually
stringent requirements related to confidentiality, for both mail and
telephone survey data collection. The staff at MCSR has welcomed these
challenges and has successfully responded to them.
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Contributions to University Teaching, Research, and Communication

Communication among people interested in survey research at the
University of Minnesota continued to be limited. MCSR has taken numerous
steps during this past academic year to build a community of those
interested in this field. ’

* Continued to abstract and index MCSR reports and data files. This
material is developed in order to encourage secondary use of survey
data.

* Compiled and published the sixth annual directory of Courses in Survey
Research. It lists courses from 23 units where at least 25 percent
of the course was devoted to survey research material.

* Continued to actively search out faculty to work with MCSR in
submitting proposals for funded research. MCSR looks for potential
projects where a joint MCSR/faculty project could produce a useful
product for a state agency. This year none of these projects were
funded.

* Helped to provide access to ICPSR (the Inter-University Consortium for
Political and Social Research) in conjunction with Professor William
Flanigan, Political Science.

* Produced the fifth Annual Report. This was available on request to
individuals interested in the work done at MCSR over the past academic
year and was requested by 35 individuals.

Revised our Annotated List and Index of Past Surveys and Data Files:
1982-1993. This was requested by more than 70 faculty and
administrators across campus.

* Continued the practice of providing free questions on the Fall omnibus
- surveys. Questions must be oriented toward public policy and the
faculty member must agree to draft a press release. Competition is
decided by the MCSR Advisory Committee. This year'’s winners were:
Dorothy H. Anderson, Department of Forest Resources, and Thomas R.
Halbach, Natural Resources, Minnesota Extension Service.

* Trained and employed 36 undergraduate students. Every attempt is made
to recruit students from a wide variety of disciplines; these 36
students represented 26 different disciplines.

Continued to add to our collection of survey research publications.

Provided many other services; see list of survey projects, partial
service projects (Appendix A), and unreimbursed consulting (Appendix B).

Had our project reports utilized by dozens of students who were

looking for survey data for course papers. Provided computer data
files to a few of these students.

. PAGE 7



ANNUAL REPORT 1992-93

Internal Operating Improvements

The initiatives documented below were undertaken during the past year to
improve the quality of our products and the satisfaction of our clients.

*

Fully implemented the use of CATI, computer assisted telephone
interviewing. This changeover began in January 1991. In academic
year 1992-93, MCSR conducted four CATI projects and over 2,250 CATI
interviews. CATI increases start-up time for telephone surveys, but
reduces data processing time and costs, with results available for
analysis within days after interviewing is completed.

Continued to leave messages on answering machines. We found that many
people returned our call and that others were receptive on subsequent
calls.

Continued to look for ways to conduct small methodological research
projects as part of some surveys.

Continued positive relationships with the University of Minnesota’s
School of Public Health survey research unit in Epidemiology. Senior
staff in the two units continue to meet informally on a regular basis.

Received approval from the University Office of Research and
Technology Transfer Administration for revised hourly billing rates
for calendar year 1993. This system includes a surcharge on hourly
wages which covers the fixed costs of running MCSR. This approach
greatly simplifies accounting work for MCSR and for the University.

Continued to send out a Client Feedback Questionnaire to each client
after a project is completed.

Continued to make additions to the "Project Manager‘’s Notebook", which
provides a single source for written documentation and samples of
previous work for new project managers. Major sections of this
Notebook include: an MCSR organizational chart; general project
management information (working with clients, sample project
schedules, sampling); questionnaire design; project management;
coding and editing paper and pencil questionnaires; calculating
response rates; finishing a project; and report standards.

Continued to utilize a new telephone number sampling service which
screens out at least half of the disconnected numbers. Our supplier,
Survey Sampling, Inc., now screens our random digit samples for: (1)
known business listings and (2) disconnected numbers which are
identified by a special computer generated tone on the telephone line.
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1992-93 staffing

MCSR has a professional staff of four full-time equivalents and a
large cadre of trained graduate and undergraduate student employees.

PERCENT
NAME POSITION TIME
Rossana Rae Armson Acting Director 100
Pamela J. Schomaker Survey Manager 100
Lisa Peterson Data Manager 100
Michelle Cook Office Specialist/Accountant 100

MCSR is able to produce its wide range of services from this small
core staff through extensive use of students, both graduate and
undergraduate. The training of students is part of MCSR’s mission. During
the past year, six graduate Research Assistants and 36 undergraduate
students worked at MCSR.

Using intelligent, motivated young people yields benefits in high
productivity and high quality surveys. These benefits more than compensate
for the high training costs associated with the relatively high turnover of
students who, by design, leave the University after completing their
degree.

Professional Activities

MCSR and its staff are committed to the highest levels of
professionalism. This commitment demands participation in the survey
research community, both as a contributor and as a learner. '

The Center is active in a number of national activities. MCSR staff
members have been members of the American Association for Public Opinion
Research (AAPOR) and MCSR has been receiving that association’s
professional journal, Public Opinion Quarterly, since 1986. MCSR is a
sponsor and an active member of the National Network of State Polls. It
has also been a regular contributor to the Survey Research newsletter
published by the Survey Research Laboratory at the University of Illinois.

Assistant Director Rossana Armson has attended the annual National
Field Director’s Conference since 1986. 1In 1989 she served as program
chair. 1In 1990, 1991, and 1992 she was a discussion leader. This year she
presented some preliminary results on trends in survey research
participation among Minnesotans. In 1992 she became a member of AAPOR and
attended that organization’s annual conference in 1992 and 1993.
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In addition, she attended four workshops offered by the University of
Minnesota’s Administrative Development Program: Listening Effectively,
Conducting Performance Appraisals of Civil Service Staff and Bargaining
Unit Employees, Making Time Work for You, and Managing Stress.

Survey Manager Pamela Schomaker joined the MCSR staff in early 1992,
and attended the National Field Director’s Conference in 1992 and 1993.

Data Manager Lisa Peterson attended a conference for small- and
medium-sized CATI facilities sponsored by Sawtooth Software, Computer-Aided

Telephone Interviewing: Tools and Techniques for Effective Implementation.

Public Relations

Public relations are important to MCSR for two reasons. As advocates
of survey research, we encourage the wide distribution of high quality
stories based on our work. As an organization that is dependent on
contracts for survival, we need to make more potential clients aware of our
services. A number of initiatives were undertaken in the past year:

* Continued to encourage clients to issue press releases. MCSR has
offered to help write these releases. University Relations has agreed
to provide its services to any organization, even those outside the
University, if MCSR was involved and is mentioned.

* Continued working with the Minnesota Department of Administration’s
Office of Strategic and Long-range Planning to hold an information
meeting about MCSR’s annual omnibus survey for state agencies and east
metropolitan agencies and governments. A Minneapolis meeting is held
in conjunction with Hennepin County and Minneapolis, inviting all
prospective west metro omnibus survey clients.

* Continued an institutional listing in AAPOR’s (American Association
~ for Public Opinion Research) publication The Blue Book: Agencies and
Organizations.

* Listed MCSR in the Minneapolis Yellow Pages under the heading "Market
Research and Analysis".

* Continued to list MCSR separately in the white pages under University
of Minnesota.
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Governance

MCSR is a part of the University of Minnesota. As a division of the
University’s Center for Urban and Regional Affairs (CURA), which reports
directly to the Vice President for Research, it serves as an all-University

resource.

While CURA has direct responsibility for MCSR, an Advisory Committee
has been established, which includes experts and users from the field of
survey research (see Appendix C). University faculty dominate this
committee, with representatives from every college and from every
department with a significant interest in this area. Faculty fill nine of
the eleven positions, while the remainder are users from the public sector:
one each from local, regional, and state government. Individual members
provide assistance in many areas to MCSR staff.

Internal staff meetings are held weekly and involve all senior staff.
The major purpose of these meetings is to solve problems and to coordinate

work. They are also used to share information about survey results and
methodological findings from MCSR projects or those of other researchers.

PAGE 11
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APPENDIX A
OTHER SERVICES PROVIDED BY MCSR
Projects and Clients Contracting for Less than a Full Survey Project
Fiscal Year 1992-93

Consul - Data Coding/ Data file Data
tation Collection Editing Created Analysis
Cancer Screening Survey X
- MN Department of Health

Discovery Survey X X X X
- Minnesota State Bar Association

Elderly Screening Project X X
- Veterans Administration

Environmental Education Analysis X X
- Minnesota Department of Education

Environmental Inventory Reader Survey X X
- Center for Urban & Regional Affairs

1993 Food Services Survey X X
- U of M Housing Services

GrayHall Open-ended Coding Project X X X X
- Nora Hall
Indian Transportation Surveys X

- Center for Urban & Regional Affairs

Intercensus X X
- Center for Urban & Regional Affairs

Leech Lake Reservation Survey X X X X
- Center for Urban & Regional Affairs

MDRA Member Survey X X
- Minnesota Distance Runners Association

Media and Law Opinion Survey X
- Department of Psychology

Medical Alley Membership Survey X
- Medical Alley

Minnesota Food Shelf Survey 1993 X X X X
- Center for Urban & Regional Affairs

National Survey on Library Use X X X X
- U of M Dept of Information
and Decision Sciences

Report
Writing

PAGE A-1
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APPENDIX A

OTHER SERVICES PROVIDED BY MCSR (CONTINUED)

Projects and Clients Contracting for Less than a Full Survey Project

Fiscal Year 1992-93

Consul -

tation Collection

New Student Surveys 1992
- College of Liberal Arts New Student Programs

Rakhma Homes Resident Satisfaction Survey
- Philip and Nancy Ayu

Study Abroad Focus Group : X
- Institute of European/Asian Studies

Survey of Headache Sufferers X
- Department of Neurology

Update Analysis

- College of Liberal Arts
- University of Minnesota Foundation

PAGE A-2
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July - Aug 92

July - Nov 92

August -
December 92

September 92

October 92

October 92

October 92
= January 93
November 92
December 92

= March 93

January 93

February 93
February

= March 93

March 93

April 93

April 93
April 93

April 93

APPENDIX B

UNREIMBURSED CONSULTING

Provided to State and Local Government Units

NAME

Herbert Ward

Joel Settles

Amy Carlson

Roger Paul

Ron Sushak

Amy Vennewitz

Steve Capistrant

Rae Jean Berkland

Linda Camp

Ray Lewis

Name unavailable

Sharon Lubinski

Chuck Erickson

Penny Hammrich

Kris Jacobs
Mike Malone

Name unavailable

DEPARTMENT OR UNIT

Veterans Administration

Hennepin County Conservation
Distrist

Minneapolis Community
Education

Veterans Administration

MN Department of Natural
Resources

MN Senate - Office of
Counsel and Research

South Hennepin Regional
Planning Agency

Carver County Community
Health Services

City of Sst. Paul
MN Office of Planning

Metropolitan Transit
Commission

Minneapolis Police Department
City of St. Paul
POST Board

Jobs Now Coalition
MN Department of Health

Minneapolis Civilian Police
Review Board

TYPE OF SERVICE

Data analysis

Survey procedures

and questionnaire

review

Questionnaire
review

Data tabulation

Cost parameters

Questionnaire
design

Questionnaire
design

Previous MCSR
studies

Questionnaire
review

Previous MCSR
studies

Study design
Questionnaire and
study design

Questionnaire
design

Job analysis
survey

Data coding
Scannable forms

Coding, editing

PAGE B-1

HOURS

1.25

0.50

0.25

4.50

0.50

1.25

0.25

0.25
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UNREIMBURSED CONSULTING

Provided to State and Local Government Units (continued)

TIME FRAME NAME

May 93 Dan Gilman

May 93 Joanne Musumcci

May 93 Nancy Read

June 93 Jonette
Kreideweis

June 93 Linda Swenson

PAGE B-2

DEPARTMENT OR UNIT

Shade Tree Program

MN Pollution Control Agency
Agency

Metropolitan Mosquito Control

District

MN Department of
Transportation

Ramsey County Watershed
District

TYPE OF SERVICE

Attitude surveys

Questionnaire
design and

sampling

Study design

Sampling

Previous MCSR

studies

TOTAL HOURS:

'
=

&

25.

tn

Gr

Gr

St
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STATUS

Undergrad

Faculty

Faculty

Staff

Grad student

Faculty

Grad student

Grad student

Staff

Grad student

Grad student

Grad student

Faculty

Grad student

Grad student

Staff

TIME FRAME

July 92

July 92

July 92

July 92

July 92

July 92

July 92

July 92

August 92

August -

October 92

August -
November 92

September 92
September -
October 92
October 92

October 92

October 92

UNREIMBURSED CONSULTING

NAME

Cindy Broecker

Jeff Edleson

Susan Gerberich

Melinda Hoke

Brenda Johnson

William Larson

Ann Lewandowski

Alanna Tyler

Dean Hertzfeldt

Einat Peled

Name unavailable

Mary Jackson

Neil Martin

Tim Beebe

Lavonne Carlson

Peggy Wolfe

Provided to the University of Minnesota

APPENDIX B

DEPARTMENT OR UNIT TYPE OF SERVICE

Sociology

Social Work

Public Health

University

Foundation

Pharmacy Practice

Soil Science

Geography

Humphrey

Institute

MN Extension
Service

Social Work

Psychology

Forest Resources
Agronomy and
Plant Genetics
Psychology
Educational
Psychology
Center for Urban

and Regional
Affairs

Career
opportunities

Mail survey
procedures

Interviewer
recruitment

Previous MCSR
studies

Sampling

Questionnaire
review

Questionnaire
design

Questionnaire
design

Data collection
procedures

Mail survey
procedures

Training in SPSS

Sampling

Questionnaire
review and
sampling

Asking sensitive
questions

Questionnaire
design

Questionnaire
design

PAGE B-3

HOURS

1.00

0.75

0.75

0.25

1.25

0.25

1.25

0.75



APPENDIX B

STATUS

Staff
Staff
staff

Undergrad

Grad student

Staff

Staff

Grad student

Staff

Grad student

Staff

staff

staff

Grad student

Faculty

Grad student

Grad student

Grad student

UNREIMBURSED CONSULTING

Provided to the University of Minnesota (continued)

TIME FRAME

November

November

November

November
November
December
January -
February
February
February
March 93

February
March 93

March 93

April 93
April 93
April 93

April -

June 93

May 93

May 93

June 93

PAGE B-4

92

92

92

92

92

92

93

93

NAME

Bob Lundquist
Dave Simmons
Andrea Wieland

Shafon Osborn
Alana Matwychuk

Nancy Hagenson

Fred Smith

Michael Chovance

Mary Mueller
Jane Maland
Kevin Kohrt

Jane Thomas
Sheila Werness
David Rathke
Esther Wattenberg
Yu Zhou

Patricia Bungert

Chris Anderson

DEPARTMENT OR UNIT

MNTAP

MNTAP

MNTAP

Political Science
Psychology

Men’s Intercoll-
egiate Athletics

CURA/Joint
Ministries

Social Work
Biomedical Library
Family Social

Science

Mechanical
Engineering

Business Services
Asset Management
Forest Resources

Social Work

Geography

International

Relations

Political Science

TYPE OF SERVICE

Questionnaire
review

General survey
information

Mail survey
procedures

Survey research
Sampling error

Mail survey
procedures

Study design
Questionnaire
design

Questionnaire
design

Training in SPSS
Questionnaire and
study design

Survey proposal
Study design
Occupation coding
Questionnaire
review and
sampling

Questionnaire
design

Career
opportunities

Mail surveys

ou

=

0.

G

Fe
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STATUS

—_—t

TIME
Grad student June

Faculty June

Grad student June

Grad student June

Facu;ty June

UNREIMBURSED CONSULTING

APPENDIX B

Provided to the University of Minnesota (continued)

FRAME

93

93

93

93

93

NAME
Steve Becker

Avner Ben-Ner

Pat Gladchild

Andew Vonnegut

Rosita Albert

DEPARTMENT OR UNIT TYPE OF SERVICE

Geography

Industrial
Relations Center

Center for Urban
and Regional
Affairs

Agricultural and
Applied
Engineering

Speech
Communications

Study design

Questionnaire
review

Previous MCSR

studies

Questionnaire
design

Questionnaire
design

TOTAL HOURS:

PAGE B-5
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TIME FRAME

July 92

July 92

July -
August 92

September 92
September 92
September

- October 92

September 92
- June 93
Octpber 92
October 92
November 92
November 92
November 92
December 92
- March 93
January 93
February 93
March 93

March
- April 93

UNREIMBURSED CONSULTING

Provided to Non-Profit Groups

NAME

Azin Adjoudani

Meg Aerol

Mark Walden

Kate Mackin

Carol Hamilton

Phil Powell

Bob Lee

Roxanne Ruid

Becky

Jennie Martin

Susan Stein

Eileen Levinson

Beni Matias

Bruce Vandal

Chris Porter

Frank Hornstein

Cornell
Tahdoochnippah

PAGE B-6

DEPARTMENT OR UNIT

MN Minority Education
Center for Arts Criticism
MN Food Shelf Association

Alpha Center

Josten’s Foundation
Metro State University
University of Wisconsin
U Care

WHISPER

New Hampshire Legal
Assistance

United Way of Minneapolis

West Side Living at Home

Block Nurse Program

Native American Journalists
Association

Minnesota Minority Education
Partnership, Inc.

MPIRG

Clean Water Action Alliance

Frogtown Action Alliance

TYPE OF SERVICE

Survey
procedures

Questionnaire
design

Questionnaire
design

Study design

Previous MCSR
studies

Questionnaire
design

Previous MCSR
studies

Previous MCSR
studies

Questionnaire
design

Previous MCSR
studies

Previous MCSR
studies

Questionnaire
review

Questionnaire and
study design

Questionnaire
design

Questionnaire
design

Sampling

Questionnaire
design

3

M;

M

M

Ju

J



qou LIME FRAME

1.( March

= April 93
1.0

March

2., ~ June 93

April 93

0. April 93

1. April
= May 93

1. May 93
1. May 93
1., May 93
0. June 93
0. June 93
1. June 93
8.

1.

0.

1.

1.

Provided

NAME

Will Craig

Vic Rosenthal

Tom Kinsella

Linda Shonesy

Michael O’Neal

Juan Martinez

Jerome Christenson

Ina Haugen

Michelle Budig

Catherine Carlson

Marina Ianovici

UNREIMBURSED CONSULTING

APPENDIX B

to Non-Profit Groups (Continued)

DEPARTMENT OR UNIT

MN Distance Runners
Association

MN Senior Federation

Riverside Plaza Tenants’
Association

University of Alabama

Augsburg College

Children’s Defense Fund

Winona Post (newspaper)

MN School of Professional
Psychology

Augsburg Undergraduate

MN School of Professional

Psychology

Urban Project, Romania

TYPE OF SERVICE

Questionnaire
review and
interviewer
training

Questionnaire
design

Questionnaire
design

Previous MCSR
studies

Guest lecture

Previous MCSR
studies

Questionnaire and
report review

Coding and

data analysis

Career

opportunities

Questionnaire
design

Study design

TOTAL HOURS:
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0.75

2.25

1.00

1.00

0.50

0.50

1.00

44.00



APPENDIX C

APPENDIX C

1992-93 MCSR ADVISORY COMMITTEE MEMBERS

University of Minnesota Representatives

John Campbell, Psychology

Terry Childers, Marketing & Business Law

William Flanigan, Political Science

Robert Leik, Sociology

Karen Seashore Louis, Educational Policy and Administration
Frank Martin, Applied Statistics

Yorgos Stephanedes, Civil & Mineral Engineering

Albert Tims, Journalism & Mass Communications

Wayne Welch, Educational Psychology

Government Representatives *

Robert Sherman, Hennepin County Office of Planning & Development

Michael Munson, Metropolitan Council

* The representative from the Minnesota Department of Health moved to
Wisconsin and resigned from the Advisory Committee. A replacement has
not yet been named.

PAGE C-1



APPENDIX D

MINNESOTA CENTER FOR SURVEY RESEARCH

PUBLICATION RESOURCE COLLECTION

I. SURVEY RESEARCH AND RELATED PUBLICATIONS

A. JOURNALS & PROCEEDINGS

CASRO Journal 1992. "The Resurgence of Research in Decision Making." Port
Jefferson, New York: the Council of American Survey Research
Organizations, 1992.

Journal of Official Statistics. Stockholm, Sweden: Statistics Sweden.
Volume 4, Number 4, "Telephone Survey Methodology", 1988.

Proceedings of the Section on Survey Research Methods. Prepared by the
American Statistical Association from papers presented at the ASA Annual

Meetings, Alexandria, Virginia: ASA Press, 1985 - 1991.

Public Opinion Quarterly. Chicago: University of Chicago Press. Incomplete
set 1962-1982. Complete 1986-present.

B. BOOKS & MONOGRAPHS

AAPOR. Directory of Members, American Association for Public Opinion
Research, current year.

and WAPOR. The Blue Book: Agencies and Organizations, AAPOR and
the World Association for Public Opinion Research, current year.

Anon. American Public Opinion Index. Boston, Massachusetts: Public Opinion
Research Service, 1987 - 1992.

American Marketing Association. Marketing Masters. Chicago, Illinois:
AMA, 1991.

Byrum, Oliver E. 0ld Problems in New Times: Urban Strategies for the 1990s.
Minneapolis, Minnesota: Center for Urban and Regional Affairs, University of

Minnesota, 1991.

Call, Vaughn, R.A. et. al. Tracking Respondents: A Multi-Method Approach.
Lexington, MA: D. C. Heath and Company, 1982.

Chatfield, C. and Collins, A.J. Introduction to Multivariate Analysis.
London: Chapman and Hall, Ltd., 1980.

Converse, Jean M. Survey Research in the United States: Roots & Emergence
1890-1960. Berkely, California: University of California Press, 1987.
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APPENDIX D

B. BOOKS & MONOGRAPHS (continued)

and Presser, Stanley. Survey Question: Handcrafting the
Standardized Questionnaire. Sage University Paper series on Quantitative
Applications in the Social Sciences, #07-063. Beverly Hills, California:
Sage Publications, Inc., 1986.

DevVellis, Robert F. Scale Development: Theory and Applications. Applied
Social Research Methods Series, Volume 26. Newbury Park, California: Sage
Publications, Inc., 1991.

Dillman, Don A. Mail and Telephone Surveys: The Total Design Method. New
York: John Wiley & Sons, 1978.

Fowler, Floyd J. Survey Research Methods (2nd Edition). Applied Social
Research Methods Series, Volume 1. Newbury Park, California: Sage
Publications, Inc., 1993.

and Mangione, Thomas W. Standardized Survey Interviewing:
Minimizing Interviewer-Related Error. Applied Social Research Methods
Series, Volume 18. Newbury Park, California: Sage Publications, Inc., 1990.

Groves, R., et. al. Telephone Survey Methodology. New York: John Wiley & Sons,
Inc., 1988.

Guenzel, Pamela J., Berkmans, Tracy R., and Cannell, Charles F. General
Interviewer Techniques: A Self-Instructional Workbook for Telephone and
Personal Interviewer Training. Ann Arbor, Michigan: Institute for Social
Research, University of Michigan, 1983.

Hastings, Philip K. Survey Data for Trand Analysis: An Index to Repeated
Questions in U. S. National Surveys held by the Roper Public Opinion
Research Center. Roper Public Opinion Research Center and Social
Science Research Council, 1974.

Henry, Gary T. Practical Sampling. Applied Social Research Methods Series,
Volume 21. Newbury Park, California: Sage Publications, Inc., 1990.

ICPSR. "Guide to Resources and Services." Ann Arbor, Michigan: Inter-universit!
Consortium for Political and Social Research, 1985-86, 1987-88, 1989-90.

Kallick, Maureen et. al. A Survey of American Gambling Attitudes and
Behavior. Ann Arbor, Michigan: Institute for Social Research,
University of Michigan, 1979.

Kalton, Graham. Introduction to Survey Sampling. Sage University Paper series
on Quantitative Applications in the Social :ciences, #07-035. Beverly
Hills, California: Sage Publications, Inc., 1983.

Kiecolt, K. Jill and Nathan, Laura E. Secondary Analysis of Survey Data. Sage
University Paper series on Quantitative Applications in the Social

Sciences, #07-053. Beverly Hills, California: Sage Publications, Inc., 1985.

Kish, Leslie. Survey Sampling. New York: John Wiley & Sons, 1965.
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APPENDIX D

B. BOOKS & MONOGRAPHS (continued)

Krueger, Richard A. Focus Groups: A Practical Guide for Applied Research.
Newbury Park, California: Sage Publications, 1988.

. Focus Group Interviewing. Workshop notebook. University of
Minnesota. St. Paul, Minnesota, 198S9.

Labaw, Patricia. Advanced Questionnaire Design. Cambridge, Massachusetts: Abt
Books, 1980.

Lesko, Matthew. 101 Free or Low Cost Sources of Computer Readable Information
and What to Do with Them When You Get Them. Chicago, Illinois: SPSS Inc.,
1986.

Lindman, Harold R. Analysis of Variance in Complex Experimental Designs. San
Fransisco, California: W.H. Freeman & Co., 1974.

Long, J. Scott. Covariance Structure Models. Sage University Paper series on
Quantitative Applications in the Social Sciences, #07-034. Beverly Hills,
). California: Sage Publications, Inc., 1983.

5, Markus, Gregory. Analyzing Panel Data. Sage University Paper series on
Quantitative Applications in the Social Sciences, #07-018. Beverly Hills,
California: Sage Publications, Inc., 1979.

McKeown, Bruce and Thomas, Dan. Q Methodology. Sage University Paper series
on Quantitative Applications in the Social Sciences, #07-066. Newbury
Park, California: Sage Publications, Inc., 1988.

McKillip, Jack. Need Analysis: Tools for the Human Services and Education.
Applied Social Research Methods Series, Volume 10. Newbury Park, California:
Sage Publications, Inc., 1987.

Miles, Matthew B. and Huberman, A. Michael. Qualitative Data Analysis: A
Sourcebook of New Methods. Newbury Park, California: Sage Publications,
Inc., 1984.

sit) Mitchell, Robert C. and Carson, Richard T. Using Surveys to Value Public
Goods. Washington D.C.: Resources for the Future, 1989.

Thornberry, Owen T. An Experimental Comparison of Telephone and Personal
Health Interview Surveys. Washington, D.C.: U.S. Government Printing
Office, DHHS Publication No (PHS) 87-1380, 1987.

s National Science Board. Science and Engineering Indicators - 1991.
Washington, D.C.: U.S. Government Printing Office, 1991 (NSB 91-1).

National Science Board. Science and Engineering Indicators - 1993.
e Washington, D.C.: U.S. Government Printing Office, 1993 (NSB 93-1).

5. Patton, Michael Q. Practical Evaluation. Beverly Hills, California:
Sage Publications, Inc., 1982.

. Utilization-Focused Evaluation. Beverly Hills, California:
Sage Publications, Inc., 1978.
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APPENDIX D

B. BOOKS & MONOGRAPHS (continued)

Rea, Louis M. and Parker, Richard A. Designing and Conducting Survey Research.
San Francisco, California: Jossey-Bass Publishers Inc., 1992.

Rosenberg, Morris. The Logic of Survey Analysis. New York: Basic Books, Inc.,
1968.

Rosenthal, Robert. Meta-Analytic Procedures for Social Research. Applied Social
Research Methods Series, Volume 6. Newbury Park, California: Sage
Publications, Inc., 1984.

Sheatsley, Paul B. and Mitofsky, Warren J. A Meeting Place: The History of the
American Association for Public Opinion Research. Ann Arbor, Michigan:

AAPOR, 1992.

Social Science Research Council. Annual Report. New York, New York: Social
Science Research Council, 1986-87, 1990-91, 1991-92, 1992-93.

Spiegel, Murray. Theory and Problems of Statistics. New York: McGraw-Hill,
1961.

Sudman, Seymour and Bradburn, Norman M. Asking Questions: A Practical Guide
to Questionnaire Design. San Fransisco, California: Jossey-Bass

Publishers, 1982.

Turner, Charles F., et. al. Survey Measurement of Drug Use: Methodological
Studies. Rockville, Maryland: National Institute on Drug Abuse, 1992.

C. NEWLETTERS

AAPOR News. BRmerican Association for Public Opinion Research. Spring 1986-
present.

CATI News. Sawtooth Software: Ketchum, ID. December 1985-present.
The Sampler. Response Analysis: Princeton, New Jersey. Sept 1987-present.

Survey Research. Survey Research Laboratory, University of Illinois. Winter
1987-present.

II. CENSUS AND DEMOGRAPHIC INFORMATION

Borchert, John R. and Gustafson, Neil C. Atlas of Minnesota Resources and
Settlement. Minneapolis, Minnesota: jointly published by the Center for
Urban and Regional Affairs, University of Minnesota and the Minnesota
State Planning Agency, 1980.

Census Bureau. "Alphabetical Index of Industries and Occupations.”

U.S. Department of Commerce. Washington, D.C.: U.S. Government Printing
Office, 1982.
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II. CENSUS AND DEMOGRAPHIC INFORMATION (continued)

ch . "Block Statistics & Maps: Minneapolis-St. Paul," 1980
Census. Department of Commerce. Washington D.C.: U.S. Government
Printing Office, 1982.

. "County and City Data Book." A Statistical Abstract
Supplement. Washington, D.C.: U.S. Government Printing Office, 1983.

cia
"Number of Inhabitants: Minnesota." 1980 Census, Chapter A.

Department of Commerce. Washington, D.C.: U.S. Government Printing
Office, 1982.

the
"General Population Characteristics: Minnesota." 1980 Census,

Chapter B. Department of Commerce. Washington, D.C.: U.S. Government
Printing Office, 1982.

. "General Social and Economic Characteristics: Minnesota."
1980 Census, Chapter C. Department of Commerce. Washington, D.C.: U.S.
Government Printing Office, 1981.

"Statistical Abstract of the United States." Department of
Commerce. Washington, D.C.: U.S. Government Printing Office, 1987.

City of Minneapolis. "State of the City 1987." Planning Department.
Minneapolis, Minnesota: 1988.

Converse, Philip E., et. al. American Social Attitudes Data Sourcebook:
1947-1978. Camprigbe, Massachusetts: Harvard University Press, 1980.

D’Aleo, Richard J. FEDfind: Your Key to Finding Federal Government
Information. Springfield, Virginia: ICUC Press, 1986.

Energy and Economic Development Department. "1986 Economic Profile of
Minnesota." Prepared by the Policy Analysis Division. St. Paul, Minnesota:
1986.

Lesko, Matthew. Information USA. New York: Viking Press, 1983.

Long, Kim. American Forecaster Almanac, 1994 Business Edition. Ithaca,
New York: BAmerican Demographics Books, 1994.

MAPS. "Minnesota Population and Housing Characteristics." From 1980 Census.
Prepared the the Minnesota Analysis and Planning System, University of
Minnesota. St. Paul, Minnesota: 1982.

. "Minnesota Socio-Economic Characteristics." From 1980 Census.
Prepared by the Minnesota Analysis and Planning System, University of
Minnesota. St. Paul, Minnesota: (subset of full publication) 1983.

State Demography Unit. Minnesota Population Projections 1980-2010.
St. Paul, 1983.
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APPENDIX E
ABSTRACTS OF 1992-93 SURVEYS
INTRODUCTION

This appendix contains abstracts of surveys completed during the past
academic year. Abstracts of surveys from earlier years are available from
MCSR (see Appendix F). This listing is intended to facilitate access to
this rich data source by interested faculty, students, and other
researchers.

Except where confidentiality or privacy laws override, all survey data
collected by MCSR is available for public use after the client has had
primary access. Data is available 18 months after completion of the survey
project or when released by the client, whichever comes first.

MCSR began detailed documentation and archiving of survey data files
in 1983. Results are preserved in written technical reports and on
magnetic media. Within each calendar year the abstracts are ordered by
technical report number, which simply reflects the order in which survey
projects were completed in a given year. The technical report number is
given in parenthesis following the title of each survey, e.g., (#93-9) was
the ninth technical report completed in 1993.

Unless otherwise noted, surveys were based on random samples of adults,
age 18 and over, living in Minnesota. Each survey contains demographic
data on the respondent in addition to the substantive questions. Response
rates typically range from 70% to 90%. The number of surveys completed for
each project is included in the abstract.

More detailed information about each survey is contained in its
technical report. These are available for perusal in the MCSR office.
Photocopies can be made on a cost reimbursable basis.

The availability of a data file varies by survey. A few data files
are not available for distribution at this time. In most cases, however,
MCSR has an SPSS system file on tape or disk available for copying. 1In
some cases there was no computer file, or it has been transferred to the
client for maintenance, access, and sharing. The following codes,
following the technical report number, denote the format and accessibility
of each data file, e.g., (#93-1, 1) means that the 1992 Minnesota State
Survey is available on floppy disk from MCSR.

1 - Floppy disk available at MCSR

2 - Tape file available from MCSR (Note that these older files
may require special handling. MCSR cannot guarantee
readability or provide extensive technical assistance.)

3 - Data available from client

4 - No computerized data file exists

5 - Data not publicly available at this time
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APPENDIX E

UNIVERSITY OF MINNESOTA APPLICANT SURVEY (92-15, 3)

This telephone survey was conducted for the Admissions Office at the
University of Minnesota. A total of 387 interviews were completed in
Summer 1992 with high-ability students who had applied to the College of
Liberal Arts and the Institute of Technology. ’

The goal of the survey was to determine why high-ability students chose to
either attend or not attend the University of Minnesota. Respondents
answered questions about academic quality, campus environment, and
financial aid at both the University of Minnesota and another school they
would like to attend.

MINNESOTA POLLUTION PREVENTION SURVEY (92-19, 1)

This mail survey of 485 Minnesota businesses was conducted in Fall 1992 for
the Minnesota Office of Waste Management. Questionnaires were mailed to
industrial facilities located in Minnesota and known to be involved in
pollution prevention activities. Respondents were asked to evaluate the
performance of state pollution prevention programs and to answer questions
about awareness of program availability, the disposal of toxic chemicals
and reductions in the amount of chemicals generated in their facilities,
and the impact of regulation.

SURVEY OF ATTITUDES ABOUT WASTE REDUCTION (92-20, 1)

This telephone survey of 415 residents of the Twin Cities metropolitan area
-was conducted in Fall 1992 for the Metropolitan Council. The adult who did
most of the purchasing for the household was sought for the interview.
Respondents answered questions about their preferences and attitudes toward
the amount of packaging material in their purchases. 1In addition, the
interview included questions about product use, criteria used to make
purchasing decisions, and recall of the content of television commercials.

After data collection was completed, the Metropolitan Council began airing
a television public service announcement with a waste reduction message. A
post-test telephone survey is planned for June 1993 to evaluate the
effectiveness of the television advertising campaign.

SOCIETY FOR NUTRITION EDUCATION MEMBERSHIP SURVEY (92-21, 3)

This telephone survey of 242 members of the Society for Nutrition Education
was completed in Fall 1992. Respondents answered questions about their
opinions regarding the Partnership Proposal, the level of effort SNE should
put into partnerships with various categories of organizations, and the
policy implications of adopting the proposal.
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ANNUAL ALUMNI EVENT SURVEY (92-22, 1)

This survey of 490 alumni was conducted in Fall 1992 for the Carlson School
of Management at the University of Minnesota. Respondents answered questions
about their level of interest in specific types of events, possible keynote
speakers, and specific social events. Additional questions focused on the
convenience of various scheduling options, interest in attending an annual
alumni event, and willingness to pay.

1992 MINNESOTA STATE SURVEY (93-1, 1)

The 1992 Minnesota State Survey was an omnibus telephone survey of 805
Minnesota residents conducted during the Fall of 1992. Nine topics were
included in the survey.

1) Quality of Life asked about the most important problem in the state.

2) Public Education included questions about salary levels for beginning
and experienced teachers, willingness to pay higher taxes to maintain
the present public education system or to improve public education,
the need to reorganize/consolidate school districts, and opinions
about changing from local bargaining to regional bargaining within
Minnesota for teachers’ employment contracts. These questions were
funded by the Minnesota Education Association.

An additional question was asked about continuing the Minnesota policy
of requiring school to begin after Labor Day. This question was
funded by the Minnesota Motel and Campground Association.

3) Questions about the University of Minnesota system concerned overall
impressions of the University as an educational institution, evaluating
how well informed you are about the University, rating the University
on several indicators of institutional quality, retrospectively
comparing the University’s rating with the rating you would have given
two years ago, and knowledge of the name of the University’s
President. These questions were funded by University Relations.

4) Environment questions focused on identification of the single most
important environmental problem facing Minnesota in the next five
years, likelihood that you would believe information about a
controversial environmental issue based on the source of that
information, and level of agreement with a statement about balancing
environmental and economic concerns.

5) Transportation questions concerned satisfaction with the amount of
work being done to improve Minnesota‘’s highway system, satisfaction that
the state’s most important transportation needs are being met, and the
amount of money that should be spent on Minnesota’s highways and on
transit bus service throughout Minnesota. These questions were funded
by the Minnesota Department of Transportation.
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6)

7)

8)

9)

Attractions began with a question about museums that was funded by the
Science Museum of Minnesota.

Additional questions focused on visits to gambling casinos, the amount
of money spent on casino trips, vacations, restaurants, and other
leisure and entertainment activities, and a comparison of the current
year’s and the previous year‘’s income. These questions were funded by
the Tourism Center at the University of Minnesota.

Crime questions concerned the most important criteria for a judge to
consider in sentencing someone who had committed a violent crime, and
the most important factor for the victim of a violent crime. These
questions were funded by the Minnesota Citizens Council on Crime and
Justice.

An additional question asked about sentencing convicted murderers to
life with no chance of parole AND to work in prison industries for
money that would go to the families of their victims as an alternative
to the death penalty.

Community questions asked about level of attachment to the local
community, satisfaction with the community in a number of different
areas of life, likelihood of reporting the misbehavior of young people
to their parents, and satisfaction with the way the community supports
the needs of children and youth. These questions were funded by the
Department of Rural Sociology at the University of Minnesota.

Questions about Survey Participation were included to determine
whether respondents in this survey have previously participated

in a poll or research survey, how many times they have participated in
the past twelve months, whether their previous participation was

a pleasant or unpleasant experience, whether they have ever refused,
and how many times they have refused in the past twelve months.
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1992 TWIN CITIES AREA SURVEY (93-2, 1)

The 1992 Twin Cities Area Survey was an omnibus telephone survey of 805
Twin Cities area residents conducted during the Fall of 1992. Five topics
were included in the survey.

1) Quality of Life asked questions about rating the Twin Cities area as a
place to live and about the most important problems in the Twin Cities
metropolitan area. These questions were funded by the Metropolitan
Council.

2) Questions about Children focused on awareness of Success by Six and on
the consequences of poor early child development for society in
general. These questions were funded by United Way of Minneapolis
Area.

3) Emission Testing questions asked about whether this testing is a good
idea, and agreement with a statement concerning whether an emission
testing program to reduce air pollution will be worth the cost and
extra effort required to comply. These questions were funded by
Systems Control.

4) Transportation questions concerned awareness and use of Sober Cab, and
asked if the respondent had ever driven during the holiday season when
they felt they had too much to drink.

5) Community questions asked about the respondent’s satisfaction with the
amount of neighborliness in their community and satisfaction with the
way their community supports the needs of older people, children and
youth, and poor people. An additional series of questions concerned
level of agreement with a number of statements about benefits for
older people and funding for nursing home and in-home services needed
by older people. These questions were funded by the Metropolitan
Council.

THE 1992 COMMUNITY AFFAIRS DEPARTMENT SURVEYS (93-3, 3)

The Community Affairs Department Surveys were conducted as mail surveys in
December 1992. Questions to be included were specified by a consultant who
was conducting an external evaluation of a Twin Cities area company’s
Community Affairs Department. Respondents answered questions about their

| - perceptions of the Community Affairs Department: its services to the

! community, the staff, and the grant application process in general. This
was the second year that this evaluation was conducted for this company
(See Technical Report 91-28).

These mail surveys were sent to two discrete samples: (1) recipients of
grants from the Department and (2) grant applicants whose proposals were
not funded. A total of 78 grant recipients and 25 grant applicants
completed surveys.
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RECENT GRADUATES SURVEY ON PROFESSIONAL EDUCATION ABOUT VIOLENCE AND ABUSE

This survey of recent graduates about their professional education related
to violence and abuse was conducted as a mail survey in Fall 1992. It was
conducted for the Minnesota Higher Education Coordinating Board with
funding provided by the 1992 Omnibus Crime Bill. Questionnaires were sent
to individuals in 13 professions: law enforcement, teaching, guidance
counseling, school administration, school professional support, child
protection, probation/parole, law, medicine, nursing, psychology, social
work, and chemical dependency counseling. Usable questionnaires were
returned by 1,226 professionals.

Respondents answered questions about: topics related to violence, abuse,
and harassment that were included in the courses available as part of their
professional education; the adequacy of this professional education; the
importance that these topics should have in developing future courses for
education in their profession; and what higher education could do to be
more helpful in educating people in their profession about issues related
to violence, abuse, and harassment.

MEAT PREFERENCES SURVEY (93-5, 3)

This mail survey was conducted in Winter 1993 for a faculty member in the
Department of Agricultural and Applied Economics at the University of
Minnesota and was funded by the Agricultural Utilization Research Institute
and the Minnesota Beef Council. Questionnaires were completed by 515
individuals from the seven county Twin Cities metropolitan area.
‘Respondents answered questions about purchasing and consumption habits,
meal preparation, product knowledge, and attitudes about meat products.

SURVEY ABOUT COMPUTING (93-6, 1)

This mail survey was conducted between August 1992 and April 1993 for
Computing and Information Services at the Twin Cities, Duluth, and Morris
campuses of the University of Minnesota. Questionnaires were completed by
414 departments/units at the three University of Minnesota campuses.
Respondents answered questions for the department/unit regarding funding
for computing, how computers are used, and numbers of specific types of
computers and printers.
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1993 NEW BUSINESS SURVEY (93-7, 5)

A total of 192 telephone interviews were completed in Winter 1993 for the
Center for Economic Development at the University of Minnesota-~Duluth and
an Agricultural Experiment Station project being conducted by the
Department of Rural Sociology at the University of Minnesota-Twin Cities.
These were follow-up interviews with individuals who had participated in
either the 1991 Minnesota Fall Survey or the 1988 New Business Survey (see
MCSR Technical Report 92-2 and 88-20).

Respondents answered questions about their interest in establishing new
businesses, their plans and progress in establishing the new business, the
types of resources used and needed, and their local business climate.

BROOKLYN PARK BUSINESS AND RESIDENT SURVEYS (93-8, 3)

These two mail surveys were conducted between October 1992 and May 1993 for
the City of Brooklyn Park, Housing and Redevelopment Authority. The
Business Survey was sent to all identified businesses located in a
specified study area; the Resident Survey was sent to a random sample of
households located in the study area, including renters and homeowners. In
both surveys respondents answered questions about overall living and
business conditions, city services, crime and personal safety concerns, and
gave their opinions concerning city-sponsored improvements to be made in
the study area. Questionnaires were completed and returned by 81
businesses and 433 residents living in the study area.

FOOD AND NUTRITION PROFESSIONALS SURVEY: SOY FOODS AND INGREDIENTS
(93-9, 3)

A total of 600 Minnesota food and nutrition professionals completed mail
surveys in Spring 1993 for a study which was conducted for the Department
of Food Science and Nutrition at the University of Minnesota and funded by
the Minnesota Soybean Research and Promotion Council. Questionnaires were
sent to selected Minnesota food and nutrition professionals who had
memberships in one of the state’s professional organizations or were home
economists employed by the Minnesota Extension Service. The survey
included questions about shopping habits, product knowledge, and awareness
of the health benefits of soy foods and ingredients and asked for
information about the professional advice and recommendations respondents
provided to their clients.
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PLYMOUTH PARK AND RECREATION SURVEY (93-10, 1)

This mail survey was conducted for the City of Plymouth in Spring 1993.
Questionnaires were completed by 508 individuals, from an initial random
sample of households in Plymouth. The survey included questions about
participation in recreation activities and programs, future need for
programs and additional facilities, ratings of park and recreation
services, and importance of park and recreation services to quality of
life. In addition, residents answered questions about use of chemicals to
control weeds in Plymouth parks, improvements needed at park and recreation
facilities, park safety, and property value enhancement due to parks.

1993 FIFTH PRECINCT RESIDENT SURVEY (93-11, 5)

This survey was conducted for the Minneapolis Police Department, with
additional funding provided .by the Center for Urban and Regional Affairs at
the University of Minnesota. Telephone interviews were completed in Spring
1993 with residents of 401 households located in the Minneapolis Police
Department’s Fifth Precinct. This study replicated a survey conducted in
1991 (See Technical Report 91-16).

Respondents answered questions about the police department’s overall
performance, what they considered to be problems in their neighborhood, if
they had direct personal contact with the police department in the last two
years, the level of satisfaction with that contact, and Civilian Review
Board questions.

‘RESIDENT PREFERENCE FOR SENIOR-ONLY PUBLIC HOUSING (93-12, 5)

This mail survey was conducted for the Minneapolis Public Housing
Authority in Summer 1993. Questionnaires were sent to residents in all
currently occupied units at MPHA highrise apartment buildings, with the
exception of one highrise building where residents must meet certain
special criteria. Only two mailings were sent, rather than the three
mailings typically used at MCSR, because of budget constraints at MPHA.
Questionnaires were completed and returned by 2,138 tenants.

Respondents answered questions about their level of interest in living with
only seniors versus living in mixed age settings, about what specific
buildings they were most interested in living in, and about what social
services were most needed in their building.

STUDY ABROAD RESEARCH PROJECT (93-13, 4)

This focus group project was conducted in Spring 1993 for the Institute of
European Studies/Institute of Asian Studies in Chicago, Illinois. Focus
group participants responded to questions about what first interested them
in studying abroad, what factors prompted them to choose their program, who
helped them in their decision to study abroad and choose a program,
problems encountered, and other information or support they would like to
have available while making their decision to study abroad.
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LEADERSHIP AND MODEL DEVELOPMENT PROGRAM (93-14, 3)

This mail survey was conducted for the Center for Urban and Regional
Affairs at the University of Minnesota. The goal of the LMD Survey was to
gather information about the W. K. Kellogg Foundation’s Leadership and
Model Development (LMD) Program, which these individuals had participated
in for one year as a part of the Community-Based Public Health Initiative.
Questionnaires were completed by 83 individuals who had attended two or
more national meetings, one year before, for the LMD Program.

The survey included questions about benefits and limitations of the LMD
experience, an assessment of the awards process, subsequent relations with
other partners in their consortium, and how involvement with the LMD has
affected other activities.

THE CARNEGIE LIBRARY OF PITTSBURGH USER SURVEY (93-15, 3)

This survey was designed as an in-library survey of users. A self-
administered questionnaire was designed by George D’Elia, Associate
Professor in the Information and Decision Sciences Department of the
Carlson School of Management at the University of Minnesota, in
collaboration with the Carnegie Library of Pittsburgh (CLP). Library
users, age 12 years or older, were intercepted as they entered the library
and invited to participate in the survey. The survey was conducted in
November 1992 and was administered by staff and volunteers at CLP. The
survey data base was created and managed by the Minnesota Center for Survey
Research. The number of completed questionnaires obtained from the survey
was 5,369.

The purpose of this survey was to gather information for use in the
development of the Library’s long range plan. The survey was designed
primarily to obtain evaluations from the users about the importance to
their community of each of ten different service missions of the library.
In addition, the survey was designed to describe the demographic
characteristics of the users of the CLP system and to obtain evaluations of
the importance of materials and services currently offered by CLP, the
importance of several new materials and services that could be offered by
CLP, and the service characteristics of the library in which they were
surveyed. Finally, library users were asked for their opinion about how

much financial support CLP should receive from the City of Pittsburgh and
Allegheny County.
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THE CARNEGIE LIBRARY OF PITTSBURGH STAFF SURVEY (93-16, 3)

The Carnegie Library of Pittsburgh (CLP) staff survey was conducted as a
mail survey in Winter 1993. A self-administered questionnaire was designed
by George D’Elia, Associate Professor in the Information and Decision
Sciences Department of the Carlson School of Management at the University
of Minnesota, in collaboration with CLP. The survey was sent to all
current members of the CLP staff. Questionnaires were completed and
returned by 416 of the CLP staff members.

The purpose of the survey was to gather information from the staff of CLP
about their assessments of the importance of the current service missions
of CLP and their opinions about how important these service missions should
be in the future.

THE CARNEGIE LIBRARY OF PITTSBURGH COMMUNITY LEADER SURVEY (93-17, 3)

The Carnegie Library of Pittsburgh (CLP) community leader survey was
conducted as a mail survey in Winter 1993. A self-administered
questionnaire was designed by George D’'Elia, Associate Professor in the
Information and Decision Sciences Department of the Carlson School of
Management at the University of Minnesota, in collaboration with CLP. The
survey was mailed out by CLP. Questionnaires were completed and returned
by 153 community leaders.

The purpose of the survey was to gather information from representatives of
organizations or agencies operating in the communities served by CLP about
the importance of the current service missions of the library to their
.communities.
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APPENDIX F
INDEX TO PAST SURVEYS AND DATA FILES, 1982-1993

NOTE: Numbers refer to year and report number, e.g. #86-4 is the 4th report
written in 1986. Readers should use this index with caution, since
its headings are subjective.

Bugsiness 86-4, 88-2, 88-5, 88-7, 88-18, 88-20, 89-3, 89-16, 89-18, 89-20,
89-21, 90-1, 90-2, 90-4, 90-7, 90-18, 90-21, 91-11, 92-1, 92-2, 92-8,
92-19, 92-26, 93-7

Career Development 92-6, 92-12

Children 92-1, 92-7, 93-1, 93-2

Community Surveys 87-4, 87-7, 87-8, 88-5, 88-15, 89-17, 89-19, 90-13, 90-14,
91-12, 91-16, 91-25, 91-26, 91-29, 92-11, 92-23, 92-24, 92-25, 92-26,
92-27, 93-1, 93-2, 93-8, 93-10

Computers, Computer Usage 83-2, 84-1, 92-14, 93-6

Crime, Criminal Justice System 83-2, 84-1, 84-4, 85-1, 86-2, 87-1, 87-7,
88-3, 88-5, 88-13, 89-15, 91-16, 92-1, 93-1, 93-11

Economy, Economic Well-Being 83-2, 85-1, 85-8, 86-1, 86-2, 86-4, 88-15,
89-5, 90-9, 90-11, 91-1

Education 84-4, 85-7, 87-4, 87-6, 87-14, 88-3, 88-15, 88-19, 88-21, 89-1,
90-4, %0-5, %0-11, 90-13, 90-15, 91-1, 91-4, S1-12, 91-13, 91-18,
91-27, 92-1, 92-11, 92-15, 93-1, 93-4, 93-13

Elderly 85-1, 86-2, 87-1, 88-1, 88-23, 89-1, 89-2, 92-1, 93-2

Emotions 83-2, 84-1, 88-23, 90-10

Enerqgy 83-2, 84-4, 92-1

Environment 84-1, 84-4, 85-1, 85-7, 86-1, 86-2, 86-5, 87-1, 87-6, 88-2,
8s8-3, 88-7, 88-9, 89-1, 89-4, 89-6, 89-10, 89-16, 89-21, 90-5, 90-7,
%0-8, 90-14, 90-21, 91-2, 91-11, 91-18, 91-24, 92-1, 92-16, 92-19,
92-20, 93-1, 93-2

Food and Food Sufficiency 85-1, 86-2, (86-3) 88-3, (88-8), 90-4, 92-10,
93-5, 93-9

Foreign Opinion 88-12, 91-13

Foundations 90-22, 91-21, 91-28, 93-3, 93-14

Gambling 85-1, 85-7, 90-4, 92-1, 93-1

Government Program Evaluation 83-2, 84-1, 85-1, 85-8, 86-6, 87-1, 87-4, 87-8,

87-10, 87-11, 87-13, 88-5, 88-19, 89-2, 89-10, 90-13, 90-14, 90-15, 90-21,
91-2, 91-16, 91-23, 92-4
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Health, Health care 84-4, 85-7, 86-2, 88-1, 88-3, 88-23, 89-1, 85-3, 90-3,
90-6, 90-14, 90-20, 91-1, 91-9, 91-15, 92-13

Houging 84-1, 85-1, 85-8, 87-1, 87-7, 87-8, 87-15, 88-5, 88-15, 89-19, 90-12,
91-2, 93-12

Human Services 85-1, 85-8, 86-2, 87-1, 87-6, 87-10, 87-11, 88-5, 88-23,
89-7, 89-8, 89-9, 90-12, 91-3, 91-5

Judicial Evaluation 92-5
Library 86-2, 88-14, 90-16, 91-7, 91-19, 92-17, 93-15, 93-16, 93-17

Low-Income Population 85-1, 85-8, 86-2, (86-3), 88-3, (88-8), 89-9, 89-19,
90-12, 91-15

Migration 86-2, 88-23

Metropolitan Omnibus Surveys 83-2, 84-1, 85-1, 86-2, 87-2, 88-3, 89-2, 90-5,
91-2, 93-2

Nonprofits S0-4
Northeast Minnesota 88-2, (88-4), 88:20, 92-2, 93-7

Organization Surveys 85-7, 87-9, 88-19, 89-12, 89-18, 90-15, 90-16, 90-22,
91-2, 91-5, 91-6, 91-9, 91i-10, 91-20, 91-21, 92-21, 92-22

Participation, Volunteer 85-7, 88-13, 88-23, 89-6, 90-4, 90-5, 90-17, 90-19
Patriotism 88-17, 88-24
Political Candidatesg 85-7

Readership Surveys 91-21, 92-18

Recreation 84-5, 85-7, 86-1,86-2, 86-4, 87-1, 87-5, 87-9, 87-12, 88-15,
89-1, 89-10, 89-17, 89-20, 90-4, 90-9, 91-2, 91-17, 91-23, 92-1, 92-3

Retail Shopping and Entertainment 85-1, 86-4, 88-2, 88-15, 89-1, 89-2, 92-1,
93-1

Social Indicators and Quality of Life 83-2, 84-1, 84-4, 85-1, 85-7, 86-1,
86-2, 87-2, 87-6, 88-2, 88-3, 89-1, 89-2, 90-4, 90-5, 91-1, 91-2, 92-1,
93-1, 93-2

Social Issues 83-2, 84-1, 85-7, 88-17, 90-4, 91-1, 92-9

State Omnibus Surveys 84-4, 85-7, 86-1, 87-6, 88-2, 89-1, 90-4, 91-1, 92-1,
93-1

Survey Participation 93-1

Taxes and Tax Compliance 85-7, 86-1, 88-2, 88-10, 91-1

Telephone Services 85-6, (85-7), 86-1, 86-2, 87-1, 88-2
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Transportation and Driving 83-2, 84-1, 84-4, 86-2, 87-1, 87-13, 88-5,
88-23, 89-1, 89-15, 90-4, 90-19, 91-1, 91-2, 92-1, 93-1, 93-2

University Administration 84-5, 87-14, 87-15, 88-6, 88-19, 88-22, 89-11,

89-13, 89-14, 89-15, 90-11, 90-15, 91-14, 91-19, 91-22, 92-6, 92-8,
92-12, 92-13, 92-15, 92-18, 93-6
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