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Upcoming ELM Workshops

If you're interested in refreshing your
electronic resource skills, you must
attend one of the following workshopsto
be held in Wilson Library on the West
Bank of the U of MN campus:

Gale InfoTrac and Resource Cen-
ters: Thursday, August 1, 10:00 am.-
3:00 p.m. (1 hour break for lunch).
OCLC FirstSearch Basics: Tuesday,
August 6, 10:00 a.m.-12:00 p.m. or 1:00
p.m.-3:00 p.m. For moreinformation or
to register, contact Christine Powell at
800-462-5348 or powel 020@umn.edu.

Wedding Bells

Congratul ationsto Beth Friedmann, of
MINITEX Reference Services, and
Randal Staats who were married on
June 1, 2002. Beth has taken her
husband’'s name and is now known as
Beth Staats (pronounced stats, i.e.,
statistics).

A QuestionPoint Primer

QuestionPoint, the culmination of LC and OCL Cjoining together to offer a
nationwidedigital reference service, hasbeen thefocusof muchinterest and
discussioninthelibrary professon of late. Will it bring reluctant usersintoa
library’sorbit? Will it pull librariesup evenwith commercia search siteslike
Ask Jeeves? Doesit represent theway librarieshaveto goto survive and
thrivein an Internet-based information world? How much do you know about
QuestionPoint? Wethought that we would use thismonth’s Reference Notesto
offer somebasicinformation about the serviceand where MINITEX fitsinto
the QuestionPoint picture.

QuestionPoint isoneof thelatest iterations of digital reference, which startedin
thelate 1980’ gearly 1990’ swith the use of email applicationstotakeinand
return reference questionsfrom remotelibrary users. A next significant step
superimposed Web software on email reference, standardizing correspondence
between remote usersand library staff through the use of Web formsand
creating metadata behind the scenes on user behavior.

Oncetheuseof interactiveformsbecameaservicenormfor thoselibraries
doing virtual reference service, the desireto cement connectionswith remote
users, especialy students, businesspeople, government, and other “ early
adapters’ followed multiplethreadsof digital experimentation. Currently woven
into thevirtua referencetransaction, you can find text-based “ chat” options,
video-conferencing, audio-looping, co-browsing (wherealibrarian latchesonto
the client and walksthe client through the search processto adesired source),
and “pushing” Web pagesto aclient based on answersto apredetermined set
of queriesthat theclient answers.

A secondtrend invirtual reference delivery (noted in a2002 report compiled by
Outsall, aninformationindustry analysisfirm based in Cdifornia) isthe not-so-
new application of collaboration among librariesto providedigital service.
Collaboration among librariesmakesit possible, intheory, to providelocal or
specidized information to aglobal network, twenty-four hoursaday, seven
daysaweek.

Thefoundation for QuestionPoint was provided by the Library of Congress
(with hepfrom OCL C) throughits Collaborative Digital Reference Service
(CDRS.) CDRSbeganin 2000, with LC and sixteen partner librarieslinked
through atelecommunicationsweb and aset of profilesidentifying the subject
expertise of theparticipating libraries. Participation wasvoluntary, and entrance
into the collaborativewasfree. Atitspeak, over 260 librarieswere participat-
ingintheproject, includingtheUniversity of MinnesotaLibraries, withits
collectionsstrengthsin SouthAsian materias, Y MCA archivesand other specia



collections contributed to the strength of the service.
MINITEX Reference Services, Traversedes Sioux
back-up reference, and Rochester Public Library aso
particpated intheproject. TheMINITEX Reference
profilereflected our accessto boththeU of M Libraries
andtheMinnegpolisPublic Library collections.

So what isQuestionPoint, and how doesit differ from
CDRS? According to promotiona materiasonthe
QuestionPoint web ste—http://
WWW.questionpoint.org—QuestionPointisa“...col-
laborativereference service[created by LC and
OCLC], withinput from participating libraries of the
Global Reference network (agroup of international
librarieslead by L C) committed to the devel opment of
digital reference capacity inlibrariesworldwide.
[QuestionPoint] enableslibrariesto:

» Respondto, track, and managereference
questionsfrom patronsviathe Web

» Refer unanswered questionsto other libraries[in
the cooperative]

» Refer ill unanswered questionsto experts
through agloba Web-based network using an
automated routing system

* Providelibrarieswithtoolsto add smplelinks
fromany pageontheir library’sportal to support
local use of the QuestionPoint service

» Searchagloba FAQ of previoudy asked and
answered reference questions.”

Unlike CDRS, participationin QuestionPoint isby
subscription. Librariespay an upfront annual feeto
participateinthe service.

WheredoesMINITEX fitintothisoverview of
QuestionPoint? MINITEX hasjoined the collaborative
asafull member, dlowing MINITEX referencelibrar-
iansto participatelocaly, using web-based question
submissionforms, email, and live chat, and to refer
questions based on expertise and resources available.
We are a so part of the Global Network, where ques-
tionsareautomeatically routed to librarieswith specific
collectionsor staff strengthsbased on previoudy submit-
ted profiles. Aswe participate, wewill beevauating the
viability of usng QuestionPoint astheplatformfor a
satewidedigital reference network.

QuestionPoint providesan opportunity for MINITEX to
extend our capacity to answer reference questionsfrom

Minnesotacitizens, work with librariesand specidists
locally and internationally, and provide content and input on
an ambitiousand complex project--providing quality, real
timeinformation to usersanywhereintheworld.

MinneapolisPublicLibrary Access

MinneapolisCentrd Library will officially closeitsdoorson
August 3, 2002, to makeway for anew facility, designed
by world-renowned architect, Cesar Pellito, to be opened
in2006. Thismeansthat materialswhich MINITEX
Reference Services has had accesstointhe past will be
limited. Theinterim ste, knownas*Centra Library
Marquette,” will open August 19, with part of thecollection
till accessibleto MINITEX staff, including songbooks,
musicals, sheet music, and songindexes. Theinterimsiteis
datedto openin“full capacity” on September 30. Rumor
hasit that therewill not be any accessto SAM S Photofacts
and schematicsand pre-1995 government documents.
Magazinesand journals, 2001 to present, are currently
availableandwill continueto beavailableat theinterimsite,
Duringthistime, al fourteen Minnegpolis Community
Librarieswill beopen, providing full service. MINITEX

Reference Servicescan borrow circulating material sfrom
thesebranch libraries. Wewill keep you posted aswe

learn more about how thetemporary closing of Minne-
apolisCentral Library will affect usand your patrons.
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@SATE HITS

TheFreeExpression Policy Project (FEPP)
http://www.fepproject.org/

“A think tank on artisticand intellectual freedom,” this
site’'sfocusand resourcesinclude” empirica research and
policy devel opment on censorship i ssuesand free speech-
friendly solutionsto the concernsthat drive censorship
campaigns.” The Project beganin 2000 with thegoa of
gtimulating “morethoughtful debate among policymakers
about thevalue of free expression and to provide useful
resourcesfor anti-censorship advocacy.”

Some areas of focusfor the Project are:

* Redtrictionson publicly funded expressoninlibraries,
museums, and universitiesaswe |l asartsand humanities
agencies.

* Internet filters, rating systems, and other measuresthat
restrict accessto information and ideasin the presumed
interest of shielding adolescentsand children.

* Other threatsto free expression, including disputesover
intellectual property, governmental or corporate control of
academic research, and mass mediaconsolidation.

Thissitealowsyoutolink directly to theissuescovered
by the project like copyright, artsfunding, sexudity
education, Internet, pornography, and violenceinthe
media. You can also accessfact sheets, commentaries,
pressreports, court briefs, and policy reportslike“Media
Literacy: AnAlternativeto Censorship.” For more
information on censorship and freedom of expression click
onthe“Links’ link, whichtakesyoutoalist of fifteen
other censorship related organizations. Thissiteisaso
searchable,

BookMuse
http://mww.bookmuse.corm/

BookMuse offers* book group membersand avid readers
of al agesmaterias, support, and guidancefor thereading
and discussion of books.” The people behind the scenes
of BookMuserangefrom aninformation broker, toa
literatureand writing teacher to achildren’slibrarian. The
majority of staff have degreesin English. Their goal isto
enhancethejoy and satisfaction of reading.

Thesdteisfilled with literary information and resources. It
containstipsfor starting and maintaining stimulating and
enduring book discussion groups. Thereisa“What to
Read Next” section, aswell asa“Kids Corner” divided
by reading levels. Book Muse offersafree monthly
electronic newd etter and atemplatethat allowsadultsand
kidsto submit book reviews. The*“MuseNotes’ section
containsbook synopsesaswell assuggestionsand topics
for book discussion.
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ELM Updateon The OCLC Collection

OCLCisintegrating the OCL C NetFirst databaseinto
WorldCat onthe OCLC FirstSearch service. NetFirst
will nolonger be available asaseparate database. On
July 23, OCL Cwill beginturning off accessto NetFirst,
and accesswill beremoved from al FirstSearch authori-
zationsby July 31, 2002. Virtually al NetFirst records
have been part of WorldCat sinceAugust 2000, and
WorldCat searchescan now easily belimited to Internet
resources. WorldCat also includesrecordsfor Internet
resourcesthat have been added by member librariesand
netLibrary records, thus making WorldCat amore com-
plete source of information on high-quality web sites.

Two ancillary services, NetFirst Hot Topicsand the
NetFirst Calendar Planner, will bediscontinuedinearly
September.

The ongoing addition, by member libraries, of web sitesto
WorldCat viathe OCL C Connexion, the growing practice
of adding web resourcesto subj ect-specific databases,
and theimproved quality of general-purposeweb re-
sourcelocating services such as Google have contributed
to OCL C’'sdecisionto discontinue NetFirst asaseparate
database on FirstSearch.

July 2002, Reference Notes
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Reference Servicein Minnesota

Library Development and Services (LDS) and MINITEX Reference Services hosted a full-day meeting on Reference
Services in Minnesota on June 4, 2002, at the Hilton North in Brooklyn Center. LDS and MINITEX staff met with over
forty librarians representing public library systems and academic and state government librariesto identify and discuss
issues effecting delivery of reference services. Facilitator Jerilyn Veldof, User Education Coordinator of the University of
Minnesota Libraries, charged the group to:

* Develop agood sense of what is happening in our communities that impact services;
* Propose task forces to focus on key areas of service provision about which we need to know more; and
* State expectations for potential task forces.

Attendees conducted an environmental scan identifying the impact of various forces on reference practice and service
delivery. Then they ranked the forces and factors. MINITEX Reference Serviceswill begin working on the following top
two goals:

. Determine the readiness of libraries to participate in digital reference services as another mechanism for extending
and improving library servicesto all Minnesota citizens and provide/coordinate a statewide virtual reference
service and

. Assist libraries in forecasting and anticipating new reference services, technologies and trends.

The 3" and 4" ranked goals have been forwarded to LDS as they are areas that a state library agency would
undertake:

. Help libraries document their services as community assets and

. Examine methodol ogiesfor collecting information on user needs and expectations, segment population groupsto be
surveyed (i.e., youth, retirees, non users), implement pilot surveys, and identify desired practicesfor improving
servicesto citizens.
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