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Abstr act

Short term and | ong term honel essness | eaves a
| asting inpact on the famlies who are striving to have
stability through housi ng and ot her basic conponents of a
functional independent life. It’s inportant that we as
human bei ngs recogni ze the human obligation to clothe the
naked and feed the hungry. The foundati onal concept of
addressing this issue finds its root in a sinple question:
How can anyone be without food and shelter with a wealth
of resources in our mdst? One elenent that is researched
in this paper asks, “Wat are the experiences of young
adults with enpl oynent who are in honel ess or transitional
housi ng situations? Using past professional relationships
to get a glinpse at this problemstatenent, | conducted
surveys at YouthLink and the Dorothy Day Center. These two
Twin Cities agenci es have been addressing these i ssues and
supporting this popul ation for decades. The data received
resulted in hope know ng that there are nmany organi zations
that are commtted to ending | ong term honel essness,
i ncluding a strong presence on | egislative agendas. The
di scouragi ng side | ooks at the disenfranchi senent, nental
& physical health issues and other system c hurdl es that

many people on the street have to face on a daily basis.
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Chapter 1
Speak Not O Poverty

Speak not of poverty
Cos | swmin a pool
of Poverty.
Speak not of hunger
Cos I'min a deep hole
of fam ne whose
wal | s are dark |ike
t he dark night
Al'l ow nme to conquer
Thi s dar kness
Allow ne to strike this
Hard rock
Who are all this hungry faces?
Bl ood dripping fromtheir hands
At the end of the night
Dawn nust cone.
Wth your anputated
Li nbs you craw 1ike
An earthworm
Al low nme to fight
The heartl ess poverty
Let nme dig a mass grave
And bury all poverty
Honel essness, fam ne and unenpl oynent
At the end of the night
Dawn nust cone.

Ndl ovu (1997)



The Probl em

The poverty |ine becones increasingly thin on a daily
basis. Wthout the conpetency and i ndependent |iving
skills to maintain consistent enploynent with i nconme that
supports a person and possibly their household, the
ability to preserve housing is slimto none. The
advancenents in technol ogy, sciences, arts and ot her
educati onal innovations |eaves those who are in unstable
housi ng situations at a maj or di sadvantage if these
resources are not available to this popul ation.
| ndi vi dual s who grow up with a steady honme |ife where
shelter is not an issue have a luxury that many ot hers do
not enjoy. According to Daniel Kerr(2006), fromthe
Consol i dation for Social Awareness and Responsibility,
states, the "new honel ess” consist of a substantially
hi gher proportion of Black and Latino people as well as
wonen, children, and famly groups(Advocate for Honel ess,
Honel essness, and Poverty). They are getting younger and
substantially higher proportions of the honel ess are there
for the first time in teenage years. They are
geographically nore di spersed in urban areas than the

"skid row buns" had been and are nore publicly visible.



By doing an in-depth study of how young adults
under stand and gat her knowl edge about current requirenents
for nunerous fields to be conpetitive will add value in
many ways: possibly increasing the volunme of individuals
who are enpl oyed, enhance the nunber of individuals who
are eligible for homeownershi p, decrease |levels of crine,
and rai se overall production of econom c and educati onal
systenms. Hanberg and Hopper (2006) feel the public
spectacl e of the honeless is a conscious policy choice.
It serves to discipline |abor by parading the spectacle of
failure and at the sanme tine attenpts to regul ate the
spectacl e of honel essness in order to prevent it from
getting out of hand. This is done through the old
disciplinary logic of charity and relief. Advocates and
reforners often fall into this trap and in many cases
pronote the new institution of honel essness by solely
focusing on relief and not | ooking to | arger structural
causes. The true path to reformis to fight for decent
j obs at decent wages as well the inplenentation of a
massi ve housing program and the establishnment of the
"Ri ght to Housing” (Advocate for Homel ess, Honel essness,

and Poverty).



Backgr ound

Over the past year or so, | would frequent downtown
M nneapolis for either business ventures or |eisure
activities. One of the new |latest attractions is an
entertai nment one-stop shop called Block E, mainly for
i ndi vi dual s who pass through the city as tourist and of
course, locals who enjoy what the city have to offer
Bl ock E connects the conbination of a novie theatre,
ni ght cl ub, health and beauty spa, sports venues, hotel,
bookstore and Hard Rock Café. Wthout question, this
central area of the city would bring the kind of people
traffic that business owners depend on having to see their
establishnments thrive. At the sane tine, this district
will also have to deal with visitors that may not be
wel comed. From ny observation of being at Bl ock E at
different hours of the day these individuals are usually
young peopl e approxi mately between the ages of 13-35.
These are primarily young people of color that the public
in general tend to act as if they do not see, out of fear
or ignorance, or lack of interest. Fromny experience of
living in three regions of this country (Wst, South, and
M dwest), many nei ghborhoods where there is a significant

popul ati on of poverty it is alnost certain that you wll



see peopl e hanging out on the corners. These corners
provi de a sense of bel onging, an inpression of substance,
the activity of hustle to stay alive. So on these
occasions where | have seen these young peopl e just
standi ng around as if an agenda does not exist in their
life, police officers were always present and insistent on
maki ng these young crowds scatter. My initial thoughts
were defensive, as a Black mal e who constantly struggles
to locate a safe venue to express nyself w thout someone
in a position of power or insecurity exposing their

di sconfort based on either previous experiences or
negative perceptions of what they feel ny role should
represent through their eyes. As | have nmatured, |istened
to many conversations and gathered ny own views about ny
exi stence, | have becone nore careful about junping to
concl usi ons. Al though, during nonents of seeing these
young peopl e pushed fromtheir huddl es and | oud exchanges
by police, | began to ask questions vocally that | am
certain many ot her people were asking in their head. Wy
are all these young adults |ounging and being shiftless on
t hese corners? Don't they have somewhere to be, sonewhere
to go? Are they on drugs, are they selling drugs? Are they

mental ly stabl e? How are these young kids able to stay out



all hours of the night? Do they have any positive
i nfluences or direction, any support systens in place? Wy
are they wasting precious tinme?

Wen | was their age, | had to be wal king in the door
before the street lights cane on or | was sure to have ny
hide in check. Well, on the outside |ooking in those
gquestions are legitimte to the person who cannot rel ate,
or who has never been close up with the realities of
poverty and honel essness. | had no idea at the tine that |
was W t nessing those things. However, it took a daily
vocation for ny thinking to adjust and have nore of an
awar eness of the picture I was seeing on those days and
ni ghts.

At the end of 2004, | took a position as the
| ndependent Living Skills Coordinator at YouthLink
(www. yout hlinkmm.org). | initially interviewed for this
position in Septenber, but YouthLink chose sonmeone el se.
After less than a nonth of that person’s tenure, the
adm ni stration decided that it was not a good fit for the
person they chose, and thus, that position becane
reopened. | happened to see the posting in the paper and

quickly called to check the status. It was surely vacant



and | was given the opportunity to fill the role. | told
that little

anecdote to inply that | believe nothing in this life is
coi ncidental or just happens to you.

Yout hLink is a program based on the west side of
downt own M nneapolis, M\, that serves primarily homnel ess
yout h and those showi ng indicators of those who eventually
end up on the streets. There are five major prograns and
ot her sub-prograns that exist. New Path Partners is an
i ntervention programthat works with kids who are truant,
failing school, acting out at school or first-tinme mnor
crimnal offenders before they get into serious trouble by
provi ding youth and fam |y case managenent, and counseling
groups that focus on life and social skills-building.

Project OfStreets works wth honel ess kids to help
themtransition to i ndependence and sel f-sufficiency as
t hey nove into adul thood by providing a basic needs drop-
in center, case managenent, and independent living skills
traini ng.

Educati onal Resources works with young people to neet
t heir enpl oynent and academ c goal s. YouthLink works with
young people to re-enter the mai nstream educati onal system

when possi ble. Wen returning to public high school isn't



an option, youth accessing the educational services
program can receive GED tutoring and preparation (through
Educati onal Resources subprogram Proj ect Reconnect).

The Yout h Housi ng Program provi des studi o apartnents
and housing services as part of a transitional |iving
program including efficiency and one-bedroom apartnents
t hrough the Archdal e Apartnents, scattered site apartnents
for youth who are H'V positive or have nental health
probl enms, and host hones for honel ess LGBTQ yout h.

The Health and Well ness Cinic provides conprehensive
health care and heal th educati on designed to hel p young
peopl e becone responsi bl e advocates for their own and
their famlies’ health. YouthLink originated as
M nneapolis Youth Diversion Program (MYDP), a unit of the
Hennepin Area Youth Diversion Programin 1974. In 1978 the
agency was incorporated separately as a private, non-
profit corporation. The name was formally changed to
Yout hLink in 2001.

My first few days on the job |I began to see the sane
young peopl e that were hangi ng around Bl ock E on the
corners and side streets. This conpletely bl ew ne away,
because | began to see M nneapolis in a conpletely

different way. It is simlar to how a police officer views



the streets, once they becone famliar with gang activity,
nanmes and faces, restaurants where they can eat for just
showi ng up, how to scalp an area for suspects or clues,
being nore in-tune wth their surroundings than the
average person to ensure that there are no surprises. |
began to feel this way, and now when | drive the city
streets | recognize honel ess shelters, individuals at the
end of freeways who hold up signs which read “need noney
for bus tokens”, and young peopl e between the ages of 13-
20 who look as if they are wal king wi thout destination.
And | give a keener eye for those under 18 who feel free
to curse in public at whoever is in their circle or even
adults, appear to have low attention to their hygi ene, and
have frowned faces of built-up anger/frustration/ hunger.
One day | cane to work early to get a junp on one of
my tasks, and | pulled in the enpty parking | ot
recogni zing that I was the first person in the building
that day. As | opened the door passed the | obby entrance |
saw a young Black nmale curled up in the corner trying to
wrap up and conserve as nuch heat as possible. Fromthis
nonment | began to daily, check ny issues at the door,
sinply because | was always rem nded that at the end of

the day, | would not be without a roof. As a result, |
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feel that a fresh voice could be added to this topic of

homel essness in urban settings, beginning with a primary
focus on the Twin Cities. Wth the barriers and chal | enges
already in place with indicators of truancy, honel essness
is a downward spiral that consunes a young person into an
abyss of doubt, |ow confidence, possible drug involvenent,
ment al and physical health chal |l enges, sexual identity

i ssues and/or exploitation, crimnal activity.

Pur pose of the Study

The end of honel essness i s one of those utopian
wi shes that are parallel with world peace, hei ghtened
respect for the environnent, bal ance of power and
denocracy and an unlimted source of |ove. The issue has
beconme centuries old and to sone peopl e perpl exi ng when
one | ooks at the |avishness of food and waste of resources
and excess on Anerican soil for people who are able to
pur chase what ever they pl ease.

Those of us who are privileged to grow up, work and
live in areas where poverty does not visually show itself
this topic may be foreign, does not exist, or possibly too
much of a harsh reality to understand the concept. This is

a social task in which we nust continue to ask the
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guestion: W is honel ess, what are the causes, and how

can | hel p? Nevertheless, we are all enlightened when we
becone aware that famne, Iow qualities of living and

mal nouri shment do not only exist in small countries across
the world, but right around many of our Anerican corners.
Honel essness |ives under highways, by train tracks, from

couch to couch, and park bench to hallway floors.

Research Questions

Specifically, an often unnoticed and forgotten
popul ation is honel ess youth. There are many institutions,
agenci es, comunity organi zations that have commtted
t hensel ves to reversing the trends of honel essness. How
does an agency or institution balance and reinforce
responsi bility while sinmultaneously providing
supportive/ suppl enental resources for honel ess youth? In
many cases these sanme agencies nay inadvertently encourage
dependency, conplacency, and conpl enments the wel fare
system This topic is inportant because it anal yzes
effective comunity-based educati on systens and
di sti ngui shes between fromthose that are supplying short-
termneeds. This study will identify the |evel of
i nfl uence parental involvenent has in the |ives of young

peopl e and evaluates the quality of progranmng that is
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accessible to the popul ation. Environnmental factors also

conme into play, by nentioning the nedia pressures and
i mges that young people are drawn toward. It is also
inportant to ask: what are the characteristics,
denogr aphi cs, and/or indicators of young adults who becone
honel ess? Are honel ess yout h-servi ng agenci es/ progr ams
gui ding themtoward bei ng sel f-sustaining and conpet ent
adults? In what ways do honel ess young adults influence
comunity, workforce pool, and educational systens? The
purpose of this study is to further the understandi ng of
this social phenonenon of young adults who are in housing
transitional situations, and how that relates to the
experience of how they view gaining enploynment. This study
addresses the research question, how do young adults view
the world of work? It seeks to answer the question by
survey and questionnaire of those in honmeless or in
housi ng transitional situations.
Definitions

Key definitions used throughout this research effort
are included here. There nay be other ternms added on as
the research increases. The followi ng definitions are
cited in Mary Ell en Honbs’ book, Anerican Honel ess (2001),

3rd edition.
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The Departnent of Housing and Urban Devel opnent (HUD)
defi nes honel ess as:

an individual who | acks a fixed, regular, and adequate
ni ghtti ne resi dence; and

an individual who has a prinmary nighttinme residence that
is —

a. a supervised publicly or privately operated shelter
designed to provide tenmporary |iving accommodati ons
(including welfare hotels, congregate shelters, and
transitional housing for the nentally ill);

b. an institution that provides a tenporary residence for
i ndividuals intended to be institutionalized; or

c. a public or private place not designed for, or
ordinarily used as, a regular sleeping accommodation for
human bei ngs.

(http://ww. endl ongt er mhonel essness. or g/ questi ons_answer s/ endi ng_honel
essness/what _i s_the_definition.aspx)

Chronically honel ess HUD defines a chronically honel ess
person as an unacconpani ed i ndividual with a disabling
condition who has been continuously honel ess for a year or
nore, or has had at |east four episodes of honel essness in
t he past three years.

Co- occurring disorders The presence of two or nore
di sabling conditions such as nental illness, substance abuse,
H V/ Al DS, and ot hers.

Fam |y honel essness the primary cause of honel essness is a
| ack of housing that very | owincone people can afford. In no
jurisdiction in the United States does a m ni mum wage job
provi de enough i ncone for a household to afford the rent for
a nodest apartnent. More than a mllion children wll
experience honel essness this year. |Indeed, one in ten poor
children in our country wll experience honel essness and the
risk is higher the younger the child.
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Honel ess Managenent Information System (HMS) a conmunity-
wi de dat abase congressionally mandated for all prograns
funded through the Departnent of Housing and Urban
Devel opnent (HUD) honel ess assi stance grants. The system
col | ects denographic data on consuners as well as information
on service needs and usage.

Housing first The goal of "housing first" is to
i mredi atel y house peopl e who are honel ess. Housi ng cones
first no matter what is going on in one's life, and the
housing is flexible and i ndependent so that people get housed
easily and stay housed. Housing first can be contrasted with
a continuum of housing "readiness," which typically
subordi nates access to permanent housing to other
requirenents. Wiile not every comunity has what it needs to
deliver housing first, such as an adequate housi ng stock,
every community has what it takes to nove toward this
appr oach.

National Alliance to End Honel essness The Nati onal
Al'liance to End Honel essness seeks to nobilize the
nonprofit, public and private sectors of society in an
alliance to end honel essness. The Alliance represents a
united effort to address the root causes of honel essness and
chal I enge society's acceptance of honel essness as an
i nevi tabl e by-product of American life.

Per manent supportive housing A cost-effective solution to
| ong-term honel essness in which residential stability is
conbi ned with appropriate supportive services to neet
residents’ individual needs. Permanent supportive housing can
cone in a variety of fornms. Sone prograns are “scattered
site,” meaning a client or agency |eases apartments in the
community, and the program subsidizes the rent. Qhers
devel op a dwelling or apartnent building where supportive
services are available on site. Sone prograns require that
clients utilize services as a condition for remaining in the
program whil e others provide, but do not require,
participation in services. For nmany, the need for supportive
services is reduced over tine, as households gain stability.

Prevention refers to any of a nunber of strategies used to
keep individuals and famlies frombecom ng chronically
honel ess. Honel essness prevention is an essential el enent of
any effort to end honel essness either locally or nationw de.
Every day in the United States, famlies and single adults
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who have never been honel ess | ose their housing and enter a
shelter or find thenselves on the streets. No matter how
effective services are to hel p peopl e | eave honel essness,
reduci ng honel essness or ending it conpletely requires
stopping these famlies and individuals from becon ng
homel ess. Policies and activities capable of preventing new
cases, often described as "closing the front door" to
honel essness, are as inportant to endi ng homel essness as
services that help those who are already honeless to reenter
housi ng.

Re-entry housing This refers to transitional and
supportive housing options for people com ng out of prison
and jail. Research has shown that honel essness is preval ent
anong people released fromprison and jail, and that there is
i nsufficient affordable housing available to people com ng
out of prison. Individuals released fromprison who have a
connection to stable housing may be less likely to be re-

i ncarcerated than their counterparts.

Section 8 housing This type of affordable housing is based
on the use of subsidies, the amunt of which is geared to the
tenant's ability to pay. The subsidy makes up the difference
bet ween what the | owincone household can afford, and the
contract rent established by HUD for an adequate housi ng
unit. Subsidies are either attached to specific units in a
property (project-based), or are portable and nove with the
tenants that receive them (tenant-based). The Section 8
program was passed by Congress in 1974 as part of a major
restructuring of the HUD | owi ncome housing prograns. Section
8 was created to permt federal housing assistance to go for
construction or rehabilitation of new | owincome housing or
to subsidi ze existing housing.

Ten year plans to end | ong-term honel essness These | ocal
and statew de canpaigns in regions across the country seek to
engage all sectors of society in a revitalized effort to
confront and overcone honel essness in Anerica. Each Ten Year
Plan to End Honel essness provides sol utions and options for
| ooki ng communities commtted to endi ng honel essness rat her
than just managing it.

Vol untary services The term "supportive" in supportive
housing refers to voluntary, flexible services designed
primarily tohelp tenants maintain housing. Voluntary
services are those that are available to but not demanded of
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tenants, such as service coordination/case managenent,
physi cal and nmental health, substance use managenent and
recovery support, job training, literacy and education, youth
and children's progranms, and noney managenent.

Young adult-may be in between the ages of 18-40, with the
possibility that there may be ol der participants.

Supportive housi ng- Subsi di zed apartnents by federal,
state, or other funds, which the resident pays only a portion
of their incone and/or cost of the unit; usually it nmay be 30
percent of their incone.

Drop in center-usually a day tinme service for honel ess
clients that includes neals, clothing and laundry facilities,
showers, support groups, service referrals, but does not
provi de overni ght accommodati ons.

Ceneral assistance-state and county funded prograns
designed to provide basic benefits to | ow i ncone people who
are not eligible for federally funded cash assi stance.

Honel ess person-the MKi nney Honel ess Assi stance Act,
first passed in 1987, defines a honel ess person as: an
i ndi viduals who | acks a fixed, regular and adequate nighttine
residence that is: a)a supervised publicly or privately
operated shelter designed to provide tenporary living
accommodat i ons(i ncluding wel fare hotels, congregate shelters,
and transitional housing for the nmentally ill);b) an
institution that provides a tenporary residence for
individuals intended to be institutionalized; or c¢) a public
or private place not designed for, ordinarily used as, a
regul ar sl eepi ng accommodati ons for human bei ngs.

HUD- U. S. Departnent of Housing and Urban Devel opnent, the
key federal agency responsible for housi ng and honel ess
pr ogr ans.

Qutreach Progranms-often street-based prograns that contact
honel ess people to offer food, blankets, or other necessities
to engage themin medical or other services, and to offer
assi stance on a regular basis to develop rel ati onshi ps.



Supportive services-Prograns providing job training,
al cohol or drug treatnent services, case managenent
assi stance, educational services, and the |Iike. Services may
be provided in conjunction with housing or shelter or in a
different site.

Limtations

Sonme limtations that come along with this study are
t he amobunt of responses received fromthe participants,
their level of literacy, and nental capacity if sone of
them suffer fromany nental illnesses or personality
di sorders. Any of these elenents will place a cap on sone
of the participant’s inability to express thenselves the
way they would |ike. Although incentives will be provided,
it will not be mandatory for themto respond to ny survey.
Mental health issues sonetinmes alter the enotiona
stability and/or physical efficiency to performcritical
t hi nking or maj or | abor positions. These potenti al
[imtations also inpact their opportunities to secure
i vabl e wage enpl oynent and may struggle with independent
living skills that involve interpersonal/intrapersonal
proficiency.

Mental health issues may prevent sone participants
fromfilling out the information based on their literacy
proficiency | evels. Answering the survey and

guestionnaires may present a chall enge which may nake
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participants feel ashanmed or enbarrassed. As a result,

this presents a possibility of them hesitation or shying
away from answering the survey/questionnaire. A connected
dynamc is the history or pattern of researchers com ng
into i mpoverished environnents or situations to gather
information and share it with community stakehol ders and
ot her special interest groups. The challenge that presents
itself is when researchers gather data fromthese
comunities; many times they are infringing on their
personal space and then return to their |ifestyles. For

t hese peripheral reasons, at sone point, people in these
situations have lost trust in these individuals who appear
intrusive at tinmes who desire to anal yze a popul ati on

wi thout a plan to use for the betternment of the
participants. It is ny desire to have this body of work as
added value to the initiatives that are already in place
in an effort to maxim ze efforts toward endi ng

honel essness.

My interpretation of the study, literature, and the
partici pants may be seen through a lens that may | ead ne
toward certain assunptions or thinking. This study wll
broaden the understanding of the young adult’s view of the

worl d of work, but the results of this study cannot be



19
generalized to other agencies, centers, honeless shelter

settings or other disciplines. At the sane tine, this
study will not be generalized beyond the group who
partici pates. There may be other factors or el enents of
t heir perspective that are not discovered or acknow edged
in this study.

| took a qualitative interpretive approach toward
i nvestigating nyths about young adults who are frequently
un- housed and unstabl e, pinpointing the chall enges that
prevent many of the young people from progressing and
navi gating through systens, how depression and nental
health may be a major factor in preventing themfrom
attai ning enpl oynent, relevance of famly structure and
support, enpl oyer stereotypes and strategic barriers, and
self-inflicted hindrances. This descriptive study is
i ntended to enhance the quality of research that has
al ready been done and suppl enment the efforts around endi ng
homel essness in the Twin Cties and beyond. The design of
the study will be based primarily on participants in the
state of M nnesota fromthe popul ati on Yout hLi nk
(M nneapolis) and the Dorothy Day Center (Saint Paul)
serves in relation to the variabl es previously nentioned.

The research design is descriptive and up to 70
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participants will be asked to conplete the

survey/ questionnaire. O the 70 or so, | was uncertain of
how many of the participants would be in between 20-40
years of age range. | received responses froma
significant nunber of individuals who are over forty. Wth
t he assunption that being young or youthfulness is a state
of m nd and not necessarily chronol ogical, | was
purposefully targeting individuals in the 20-40 age range
to make inferences of enploynent experiences for the
possi bl e next generation of honel ess individuals after
this current econom c drought. Therefore, the responses
may not fit the “category” that | was originally |ooking
for, although the information fromthe participants was
rich in story and information.

A careful ook at these two agencies gives insight to
how we are serving this popul ation. According to the
American Youth Policy Forum the principles of effective
yout h enpl oynent prograns are the foll ow ng
i npl enentation quality, caring and know edgeabl e adul ts,
hi gh standards and expectations, inportance of conmunity,
a holistic approach, conmunity service-I|earning, work-

based | earning, and |ong-term services/support and fol |l ow
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up. Subsequently, the two agencies where | did research

Wi |

be viewed through this lens (Partee, 2002).

Assunpti ons of the Study

The honel ess or housing transitional popul ations are
an unt apped hunman resource for econonm ¢ and comunity

devel opnent initiatives.

Community centers, agencies, businesses and shelters
are overwhel med with the nunber of clients and needs
that are larger than supply of available resources to

them to address the nunerous issues.

The qualitative design used to collect information
fromthis popul ati on was conducted with a thorough
know edge of background i nformation about the

homel ess/transitional environnents and the chal |l enges
to sustaining or attaining enploynent.

The feedback from participants would parallel the
current findings of studies done about the recent
honel ess popul ation in the state of M nnesot a.

The results would be of significant service to the
foundati ons, state agencies and fundi ng organi zati ons

to influence social policy & justice.
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Sunmmary

The results of the study may be used to create nore
intentional and strategic inplenentation plans to decrease
t he al nost 10, 000 people in either supportive housing or
homel ess situations on any given night in Mnnesota. This
study addresses two mmj or areas of concern that inpact the
quality of life for mllions of citizens, enploynment and
transitional living. Although they are separate research
studi es, one cannot di scuss honel essness wi t hout observing
t he enpl oynent experiences of individuals who are
struggling to stay off the street under consistent and
st abl e housi ng. Recogni zi ng the nunmerous causes for being
on the street are various, the one constant is that
i vabl e wages heavily inpact one’s options for maintaining
support fromnon-profits and other agencies who realize
that many of them are one opportunity fromthe conduit
necessary for their survival and steadi ness. |In chapter

two I will review the relevant background literature.



23
Chapter 2

REVI EW OF THE LI TERATURE

Overvi ew

The phenonenon of honel essness is a consistent agenda
itemfor many cities, states and countries. Focusing on a
plan to ensure every person and fam |y has an adequate and
af fordable living space is also a platformfor politica
di scussion. This chapter I will detail relevant background
l[iterature and critique current (Wthin past twenty years)
claims of the causes of honel essness, explain the research
on who is honel ess and assess the results of the findings.
The follow ng research that is included has a focus on
numer ous reasons and chal | enges of honel ess young adults

in urban settings (Hombs, 2001).

Causes of Honel essness

As society treats many victins or individuals who do
not fit within standardized ‘norns’, we may tend to accuse
and ridicule themfor their socio-econom c position and/or
| ack or social progress according to our own values. In
sone cases, the honel ess are blaned for their situations
based on assunptions. “Until the beginning of the 1980’ s,

the prevailing stereotype of a honel ess person was that of
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a m ddl e-aged, white, urban, male al coholic-a transient

who either wandered the country or inhabited downtown skid
row areas characterized by | owcost hotels, room ng
houses, and bars. Most of all, this person was viewed as
shiftless for not living a responsible life with a job and
a famly” (Honmbs, p. 10). Today these characteristics have
changed in dramatic fashion. According to Honbs, there are
a large proportion of people of color who are on these
streets, individuals with famlies; eighty-four percent
are femal e and young peopl e who have not necessarily

chosen this lifestyle.

VWho i s Honel ess?

Honmbs suggests that there are several mmjor
contributing factors that support the increase of honel ess
popul ati ons: the unenpl oynent rate and the enpl oynent
mar ket , popul ati on changes, percentage of one-person
househol ds i ndi cati ng possi bl e isol ation, absence of
General Assistance benefits, cost of living and/or failure
of benefits to keep pace with cost of |iving. Honmbs al so
i ncl udes bi ographi cal sketches, which add a personal
flavor to the study and a chronol ogy of significant policy

changes and conmunity devel opnent that battles this issue.



25
Honbs eventual |y provided facts and statistics to support

t hese assertions that include the United States and
London. However, the el enent of ‘popul ati on changes’ was
not clarified or explained well to understand how that is
a factor toward increased honel essness in urban areas.
Specific to this study on honel ess young adults, Honbs
states “there is an overrepresentation of people with a
foster care history in the honel ess popul ati on; al cohol
and ot her substance abuse illnesses and nental ill ness
play a significant role in the relationship between foster

care and honel essness” (p. 70-1).

Chal | enges of Honel ess Young Adults

On the nost fundanmental |evel honel essness housing
tends to overtake peripheral concerns. Hel ping Anerica's
Honel ess: Energency Shelter or Affordabl e Housing, address
the structural conditions of the econony, housing markets,
| abor markets, and related factors that influence people’s
ability to afford housing. Furthernore they dive into how
di fferent individual characteristics may be affected. Wen
t here are nunerous ideol ogies of how this issue should be
faced, they take a good | ook at the ways in which the

United States has chosen to address honel essness fromthe
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federal |evel (Burt & Aron, 2001). These causes uncover

t he consi stent voice that says there are nmany signs that
tell the decision-nmakers we nust support personal
devel opnent issues as well as housing to address the need

(Tripplett, 2004).

| s endi ng honel essness a sol vabl e probl enf

| s the probl em of honel essness sol vabl e? Tri ppl ett
(2004) |l eads the reader into this article with this
guestion as the underlying theme in relation to this
centuries old challenge. Tripplett begins by stating that
“about 40 percent are famlies wth children, 30 percent
are substance abusers, 23 percent are severely nentally
i1l and 10 percent are veterans”(p.541). Mjor research
institutions and as a nation, we are very good at pointing
out the obvious, but slowto conme to terms with an
agreeabl e pl an anongst policynakers and community
advocates who are on the front lines of the issue. Wth a
| arge anount of honel ess individuals who are physically
di sabl ed or nentally unstable to be functional self-
sustaining citizens, these factors have najor inplications

for educational attainnment and enpl oyable skills.
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Di screprencies in defining honel essness

Tripplett points out that there is still discrepancy
about the definition of honel essness. But there are
i ndi viduals who may live with different individuals
t hroughout a year w thout stepping foot inside a shelter,
for one reason or another. Therefore, the author points
out the difficulty in tracking and categorizing who is in
nost need and what services are in place for themto be
sel f-sustaining. Also, Tripplett makes the reader anal yze
whet her or not appropriate services are being offered that
support the whole person. “It’s nuch easier to toss the
honmel ess a few dollars than to build a relationship with
them (that) can address the root causes of the condition”
(p. 548). Incorporating job training, self-enpowernent,
and social skills are useless if a young person has
possi bly been physically, nmentally, or enotionally bruised
and been conditioned to | eave their problens behind with

every foster honme and/or shelter.

Appropriate services

But when focusing on their inmmed ate needs,

“unfortunately a |lot of honeless shelters seemto just
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operate as dunping grounds,” w thout accountability. (p.

548). Tripplett nakes strong argunents and attenpts to
play a neutral role in an effort to allow the reader to
deci de which stance is nost suitable for himher. Fromthe
chronol ogy of the Federal Energency Relief Adm nistration
of the 1930's to the Bush Administration’ s Samaritan
Initiative budget proposal of January 2004, noving in a
positive direction is at a standstill due to | ow fundi ng
of affordabl e housing and possible ineffectiveness of
current progranm ng. Tripplett gives a broad range of
i deas and declares that at the end of the day, we nust
continue to keep this issue at the top of our national
agenda (Vostanis & Cunella, 1999).

| ndependent |iving progranms have potential to be
great initiatives to catapult young adults to being
functional in educational and enpl oynent venues.
Assi stance to navigate systens is an area that requires
nore critique and accountability to ensure self-
sustainability. “Young people | eaving public care systens
are at increased risk for |ow educational attainnent,
unenpl oynment, honel essness, physical and nmental health
difficulties, dependency on public assistance, and

i nvol venent with the crimnal justice systeni(Montgonery,
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Donkoh & Underhill, 2006). I|Independent |iving prograns are

common at nmany agenci es that support young people who cone
out of these systens but there has not been a substanti al
anount of research to conclude whether or not they are

i mpactful .

Overwhel m ng odds of honel ess chil dren

Thi s sanme book takes the issue a step further and
details the many angles that nake this topic so
mul ti faceted. By spotlighting health problens, nental
heal th, donestic violence, parental devel opnent, soci al
servi ces, education and famly structure Vostanis and
Curmel | a recogni ze that children who are on and off the
street are dealing with overwhel m ng odds. These authors
val i date ny purpose for updating and extendi ng the
research that has been done in this area. “The inpact of
honel essness on the lives of children and famlies has
received [imted attention, although several research
studi es summarized in this book have found that children
in honel ess fam |lies experience high rates of ill ness,
injury, and distress” (p. 8). Fromthere they introduce a
pat hways nodel of adm ssion to honel ess centers, which

gives a grass roots | ook at sonme of the factors provoking
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honel essness (p. 12). Their inclusion of case studies

gi ves an accurate assessnent of the psychol ogical trauma
that is experienced by honel ess children and the urgent
need to continually evaluate service prograns that should

best nmeet their needs (Schwartz & M| ovanovic, 1996).

Politics of dom nation

Hatty, Davis, and Burke highlight a prevailing notion
in chapter nine (Victimzation of honel ess youth: Public
and private regines of control) of Schwartz and
M | ovanovi ¢’ s book, which grounds its argunent on what
bell hooks terns the “politics of domnation”. | interpret
this phrase as an outcry fromthe honel ess female or
person of color who is subject to maltreatnent due to the
social status levels unwitten in American culture. The
phrase echoes tones of Paulo Friere’'s tineless theories

that energed fromthe Pedagogy of the Qppressed (1996).

Rol e of racism & sexual orientation

The authors insist that raci smand sexual orientation
now play a major role as honel ess youth navigate the
streets and educational settings. The concept of power

sonetimes mani fests itself through violence fromlaw
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enforcement officials, fellow street people and/or famly

menbers. It is also fromthese areas that increase the
definition of who honel ess young adults are. “Homnel ess
yout h includes those who left their hones w thout consent
(runaways), those thrown out of hone (throwaways), those
who | eave probl ematic social service placenents (system
ki ds), and those | acking basic shelter (street kids).”
The significance of this excerpt makes the inference that
the harassnent and intimdation that honel ess youth deal
with is creating a culture and generation of hardened

i ndi vi dual s who repeat the behavior that is being acted

out toward them (Dehavenon, 1996).

CGentrification, D splacenent, and Honel essness

The framework for this book slightly contrasts ny
central theme of honel ess young adults in urban settings.
It provides sonme input about poverty in rural areas,
strategi es of avoi ding honel essness in some urban
settings, government policy on housing, religious
responses to honel ess and even suburban honel essness. My
purpose for including this book was the contents of
chapter 9 by Brett WIlians subtitled, There goes the

nei ghbor hood: gentrification, displacenent, and
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honel essness in Washington, D.C. “Gentrification refers to

t he process whereby new resi dents-di sproportionately
young, white, well-educated, salaried, and professional-
nmove i nto urban nei ghborhoods that are often popul ated by
peopl e of color who are ol der and poorer”(p. 145-6). To
understand the historical foundation of conmunal
segregation in Washington, D.C., WIIlianms uncovers the
raci al encl osure of the 1940's and how the increase of
housi ng costs forced individuals to shelters, cranping
with other famly nmenbers and/or living on the streets.
These events occurred in the nane of urban renewal,
damagi ng communities of color and famlies that were
stable. This study represents a harsh irony about the
state of Washington, D.C , supposedly the core of
politics, justice, and progressive changes. And of course,
this is also the place where the President of the United

St at es resi des.

Identity of the Homel ess & Beggi ng

Brackette WIllianms (1995) records sonme profound
observations of honeless individuals with a desire to
conprehend the concept of charity and where it should be

directed. The two cities in which the study was done
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consi st of Tucson, Arizona, and New York City. This study

assists the reader and researcher in gathering a keen
sense of the identity of people on the street, gaining
i nsight of the dynam cs of how people are perceiving those

who are honel ess and how they see those who are not.

Synpat hy toward honel ess

Medi a and personal contact with those who appear to
be unfortunate has the ability to trigger and pull at
one’s heartstrings of those who may not be in the grips of
poverty. Bunis, Yancik & Snow (1996) highlight sequenti al
patterns of the expression of synpathy toward those who
are honeless or in fam ne. The three sources which they
extract coverage fromare the New York Tinmes, London Tines
and vol unteeri sm serving honel ess over a 5 year period. If
their theory holds up and displays patterns of giving with
peaks at Thanksgi ving and Christmas, but drifting off soon
after then how sincere and intentional efforts to support
this popul ation? Are many of us distorted with the true
meani ng of charity? Biblically, the word charity neans
| ove. Are many of us void of the essence of what's

consider true | ove toward our nei ghbor?



Possessi ons of Honel ess

The excess of wealth and living in a country where
consunption is normalcy it rarely occurs to many people
that there persists a culture where honel ess individuals
are able to gather possessions fromwhat many may consi der
things that have no value. H |l and Stuney (1990) take an
et hnogr aphi ¢ approach view ng the survival tactics used by
t he honeless to maintain without shelter. It’s also
important to note that they mention the prevailing causes
of honel essness during the late 1980's. The first cause
was unenpl oynment, and that many states have an inaccurate
accounting of this popul ati on because they count
“enpl oyed” individuals if they work at |east one hour a
week, even if those m nimal hours and wages are well bel ow
the poverty line. Relevant questions which persist from
this study are: 1) Are current prevailing causes the sane
and 2) The anount of current jobs that pay bel ow the
poverty line as opposed to those that are unionized and
pay a |livabl e wage.

Many peopl e have the assunption that nost honel ess
peopl e are laying around all day doing nothing, but this

couldn’t be further fromthe truth. In this ethnographic
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study, Down on their luck: A study of honel ess street

peopl €(1994), the authors detail their observations and
interviews that denonstrate the need for better services
and acknow edges the best attenpts which are nmade by
street people to take care of one’'s needs. In one chain of
events, the authors chart the path of some honel ess peopl e
at a Salvation Arny shelter:”routed out of bed before
dawn, fed breakfast, and hustled into the streets, the
homel ess pursue various strategies in securing enough
noney to get by. Selling blood plasma, hiring out for a
day, panhandling, collecting salvage, and selling articles
are all ways of getting by, undergirded by the free

shel ter and food provided by social agencies”(Snow &

Ander son, p.1101).

Peopl e of col or & honel essness

Wt hout surprise, “the size of the honel ess
popul ation is disproportionately high and continuing to
growin relation to other groups in major urban areas.”
For many famlies of color who are struggling economcally
and living below the poverty line, there have been
generations of poverty and despair inherited. Wen a

lifestyle is enconpassed with a |ack of resources this has
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the great potential to beconme normalcy in a country of

great opportunity. The historical inequities which still

pl ague our society today are conversations that are

soneti mes based on fal se pretense and negl ect ed

al together. The old noney and generational wealth of a
country that has benefitted fromfree slave | abor has been
inherited as well. This information which has becone
invisible is not only purposeful and strategic, but nore
unfortunate for all of us. The perception of many people
of color on the street is that sonmehow they bel ong there
and have not had the drive to acconplish what others have
in order to be self-sustaining. The previous coments
shoul d not be m staken of building a case for a | ack of
productivity, but taken into account when the conversation
of why they are disproportionately represented takes

pl ace. First, Roth and Arewa (1988) address this issue in
the late 1980’ s when nost authors were not speaking to the
di sparities which have becone nore extrene over twenty
years later. This study focuses on 300 black nmen in 19
counties in Chio as an effort to find inplications for

policy devel opnent and service delivery.
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Di scrim nati on & Honel essness

In situations of major difficulty or crises many
individuals are able to turn toward fam |y nenbers or
ot her extended relatives or |oved ones for support. Wth
court cases energing in many states involving the
| egal i zati on of honbsexual marriages people are forced to
make deci sions on what they believe about this union. W
all have different sources fromwhich we draw on to stand
on what we believe based on one’s norals, ethics or faith.
Regardl ess of the stance, what is the appropriate response
to a young adult who is struggling with their sexual
identity or clains to be a honbsexual ? For many famli es,
the struggle is so extrenme with a | ack of understandi ng of
how to respond young adults are sonetines kicked out of
hones into the street. This article defines discrimnation
as intolerant behavior to those who are perceived to be
di fferent, including harassnent that stenms from bias and
enoti onal responses, such as fear and hate (M| burn,
Ayal a, Rice, Batterham & Rot heram Borus, 2006). The
aut hors acknow edge that the research on discrimnation
and honel essness is limted, which is one of the purposes

for this study. This article highlights newy honel ess
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adol escents experience with discrimnation and harassnent

frompeers, famly or |aw enforcenent and the connecti on
to being a person of color or a honbsexual. The authors
associ ate these experiences with negative physical, nental

and enotional health.

Cust om zed Enpl oynent Servi ces

The Corporation for Supportive Housing has a
Communi ty Engagenent Program wi th custom zed enpl oynent
services that seenms to be a nodel for others to replicate.
The rehabilitation connection to enploynment is viewed as
therapy for the clients, as an avenue to define neaning in
life, gaining purpose as well as econom c gain. Wrk
experiences foster neaningful relationships and a neans to
devel op significant skill sets to be self-sustaining. The
Custom zed Enpl oynent & Individual Placenent and Support
research-supported nodels are being used to devel op the
enpl oynent services (Corporation for Supportive Housing,

2004) .

Sunmmary

There are countl ess books, articles, and reports that
have been published with the past fifteen years around the

general topic of honel essness, and al so specific research



39
in the area focusing on the devel opnment of youth in street

culture. The first step in naking a concentrated effort
toward having a legitimte voice on the issue is to cone
to terns wth whomwe are speaking of. The diversity of
peopl e who are being marginalized by society on the street
is surviving at many different |evels. The nodel s and
theories, which were included in this review, acknow edged
t he pathways of famlies and children through institutions
and/or from a personal standpoint.

The study of honel ess young adults in housing
transitional situations hold indicators for human
devel opnment and what generations are |earning and
contributing to society. The current overall nethod of
dealing with this issue is being positively inpacted by a
handful of agencies, community centers, and faith-based
organi zati ons. Al though poverty, race and class are part
of the undercurrent of education initiatives (No Child
Left Behind), the realistic outcones are staggering.

Headi ng Home M nnesota: An unprecedented, coordi nated
public-private partnership to end honel essness
(http://ww. headi nghormem nnesot a. or g/ ) docunents sone
staggering statistics that should stir us all into getting

involved in sone capacity to address these extremne issues
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that are recycling lives in a cycle of despair and

di senfranchi senent. For exanpl e:
e Nearly half of over 9,000 honel ess each night

are under the age of 22.

e Conpared with children who are housed, honel ess
children are have twice the rate of |earning
disabilities, three tinmes the rate of enotional
and behavi oral problens, and are twice as likely

to repeat a grade.

e Seven in ten honel ess youth cone from
institutional settings including foster hones,
group hones, treatnent centers, or correctional

facilities.

e Honel ess youth are at very high risk of physical
and sexual assault and abuse and are nore likely
to becone involved in prostitution, drug abuse
and dangerous and/or crim nal behavior.

The next step in the literature is to fill a gap that
provi des consistent reflective and eval uative nethods to
det erm ne whether or not noney and resources are not being
maxi m zed to hel p young adults becone sel f-sustai ni ng
adults. Sone of the opposing argunment, which was excl uded

fromthis review argues that sone of the positions
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famlies and children find thenselves in are self-

inflicted and i nposed. Hence, there are conscious
decisions nmade to live on a systemthat |argely operates
based on handouts. Wth this cones a social responsibility
as well as personal obligation on the part of the honel ess
to find a nedian that benefits comunities. This issue
crosses all disciplines, and requires all hand-on to
generate a state, national and global mssion to ensure

basi ¢ human needs are bei ng addressed.
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Chapter 3:

METHODOL OGY
| nt roducti on
The purpose of this study was to identify chall enges,
successes, and policy inplications of individuals who |ive
i n honel ess or housing transitional situations in the Twin
Cities. The focus of the study will be an in-depth
descriptive survey using a questionnaire to identify
parti ci pants understanding of the world of work.
The foll owi ng questi ons were addressed through this
st udy:
e Are honel ess/ housing transitional individuals
attenpting to gain enpl oynent?
e What barriers are they facing when dealing with
enpl oyers?
e How do they view thensel ves as bei ng enpl oyees?
e |Is steady work a major factor in having housing?
e Are the honel ess/housing transitional individuals
awar e of job support and skill-gai ning prograns?
e Does this popul ation take advantage of the resources

that are available to then?
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e Wre there any major differences or simlarities in

enpl oynment experience based on age?

e Are there sone patterns related to individuals who
had spent some tinme in foster care as a youth?

A qualitative research design was used to pinpoint

answers to these questions.

St udy Sanpl e

A conveni ence sanple froma random popul ati on was
used to select participants for this study. | attended the
Dorot hy Day Center during one of the Saturday 10am ‘open
breakfast’ tinmes and make a five minute presentati on about
ny study after M. Wods introduced nme, and offer a $5
Dol lar Tree gift card incentive for conpleting the
survey/ questionnaire. Fromthere the participants had the
option either to answer the survey/questionnaire already
at their tables or to | eave the designated area. |
expl ai ned the inportance of the research and how their
experiences were vital to the success of prograns such as
the one they presently benefit from The participants were
not required to give their nane or any personal
information that would identify themw th the answers they

provi ded on the survey. The questionnaire participants



were not required to give their name or personal
identification information either.

At YouthLink | planned to present ny research study
during one of the resident building neetings and nade
anot her 5-m nute presentati on about the research after
bei ng i ntroduced by the building nmanager. Fromthere |
passed out the survey/questionnaire and allowed tinme for
themto fill it out inmmediately. Fromthere | passed out
the questionnaire to avail able present practitioners who
desired to participate. At both locations | stayed and
collected the information in the sanme setting that they
were distributed to ensure that their responses are

anonynous and have no inpact on the services they receive.

Research Design &
Data Col | ecti on Procedures

The design of the study was based primarily on
i ndi vidual s in honeless or housing transitional situations
in the state of Mnnesota, specifically fromthe
popul ati on Yout hLi nk and the Dorothy Day Center serves in
relation to the variables previously nentioned. The
partici pants were randomy chosen fromthe two supportive

housi ng conpl exes that are connected to YouthLi nk, which



45
are St. Barnabas and Archdal e apartnents, to answer a

survey/ questionnaire that gave insight to their m ndset
about their current situation and what it will require for
themto be self-sustaining with enploynent. In addition,
surveyed six practitioners from YouthLi nk and t he Dor ot hy
Day Center total to bring a nore personal and real flavor
to the study. This study will have to be cleared by the
Institutional Review Board at the University of M nnesota-
Twin Cities canmpus. I n Septenber of 2001, the WI der
Research Center conducted a survey of youth w thout
permanent shelter in Mnnesota. The W1 der Research Center
has recently produced a summary of the honel ess popul ation
in July 2007. This qualitative approach highlights current
i ssues around honel essness, the policies and prograns that
are being put into place to assist in keeping people off
the street. There are nunerous reports, articles and
studi es that have been produced by such entities as the
Congressional Quarterly, National Resource Center for
Honel essness and Mental 111 ness, National Law Center on
Honel essness & Poverty and the National Alliance to End
Honel essness that | cite as relevant information to find

paral l el s and contrasts.
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The survey/questionnaire and interview questions for

the participants were fornulated froma previous study |
conducted when | was an enpl oyee at YouthLink. As the

| ndependent Living Skills Coordinator, sone consi stent

i ndi cators of the young adults’ production in the work
force becane apparent. In order to categorize a benchmark
to see where they stand related to being self-sustaining I
created a survey/questionnaire to identify how they
perceive their own situation. Questions were targeted
toward their feelings about working, their ability to work
and if they felt supported by social service agencies. The
current research study questions are an extension of the
past study, attenpting to identify if their mndset is in
the direction of goal setting and self-sufficiency. The
survey and questionnaire are geared toward identifying as
many i ndependent variables and factors this population is
dealing with to gain better insight to their daily life.
My expectation was to get inside the m ndset of nany of
the individuals to get themto reflect on how they view
the world and their situation. The questions find their
rel evance in dispelling the nyths that all individuals in
this popul ation are poor or honeless as a result of what

t hey worked for and based on consci ous bad deci sions or
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| ack of judgnment displayed in their lives. The nyth of

nmeritocracy is based on assunptions that all individuals
have the sane starting point in life and are able to
benefit and engage in the denocratic process. This notion
is nost false anong this popul ation, although there are
some who become content with [iving on the street over a
period of time. These clainms are based on ny previous
experience wth this population and these questions
allowed ne to go in depth on a scale that woul d possibly
expl ai n and uncover sone hidden truths. Mre specifically,
there are many perceptions that people on the street are
wi thout skills and something to offer society as added
val ue, this research spoke to those thoughts through the

follow ng instrument survey and questionnaire.

| nstrunent ati on/ Survey

How do young adults in honel ess or housing transitional
situations view the world of work?

Directions: Place an x or check on line to answer question

Yes Sonewhat No

1. Are you currently enpl oyed?

2. s having a job inportant to you?
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10.

11.

12.
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. Do you know of job/career services that

are avail able to you?

. Have you ever been disqualified/fired

froma job or interview process
because of not having a contact
nunber or address?

. Have you ever been enrolled in a skills

programto gai n enpl oynent ?

. Have you ever been taught interview ng skills?

. Did you conpl ete high school or gain a GED?

. Do you currently have tenporary or

per manent housi ng?

. Do you feel that keeping a job is possible?

Have you ever been treated for depression or
ment al heal th?

Were you adopted or in foster care as a child?

What is your age?
18- 25 26-32_ 33-40_
40+_

Partici pant Questionnaire

What do you need to have a steady job?
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. What enpl oyable skills do you have?

. When was your |ast job?

. What is your current housing situation?

. What attenpts are you nmaking to be enpl oyed?

Practitioner Questionnaire

e How | ong have you been a case nmnager/soci al
wor ker and what has been your overall experience
of working with this popul ation?

e How does your agency coll aborate with other
programs to maxi m ze services for your clients
| ooki ng for stable enpl oynent?

e What do you find to be consistent thenmes between
your clients with their pursuit of enploynent?

e \WWhat resources are available to themto increase
their skill set to be conpetitive?
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e What tend to be the nost hindering barriers for
enpl oyment of your clients?

e How do they keep thensel ves from bei ng market abl e
for enpl oynent?

e \What are some success stories of your clients
becom ng sel f - sust ai ni ng?

e Are they faced with environnmental /societal factors
(drugs, sexual exploitation, crimnal activity,
etc.) of the street life as pressures that
redirect their focus from pursuing enpl oynent?

e How do enpl oyers support individuals fromthis
popul ati on and how do they tend to view then?

Sunmary
Once the data was coll ated each partici pant and
practitioner response was categorized by site and
represented by an al phabet letter to protect any
identification of the person. The data was
transcri bed by conpiling the responses fromthe
survey based on the site. Fromthere, the

guestionnaire responses fromthe participants and
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practitioners were conpiled together by each question

to | ocate consi stenci es and commpn t henes.

CHAPTER 4
FI NDI NGS

| nt roducti on

This chapter explores the findings of the data
col |l ected regarding the responses of the participants,
whom were conposed of clients & practitioners. The
responses are neant to bring sone clarity to the research
guestion, “how do individuals in honmeless or housing
transitional situations viewthe world of work.” The
client participant responses from Yout hLi nk and the
Dorothy Day Center were viewed for overall thenes. The
practitioner participant responses were explored in the
sane manner

The data collected from46 clients and 6 practitioners
has been exam ned and is reported here according to the
t hemes that emerged. However, as the data anal ysis process
was underway ot her relevant thenes surfaced based on the
survey and questionnaire fromthe 46 clients and

guestionnaire responses fromthe 6 practitioners. Although



the title of the research study originally indicated the
pur pose was to focus on young adults, mainly 18-25 years
of age. However, there were a significant nunber of

i ndi viduals over this age bracket to be participants in
this study, which still gave eye-opening results and
inplications for addressing the needs of the honel ess.

Partici pant Responses
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Age
18- 25 N=26
26- 32 N=3
33-40 N=2
40+ N=14(One 63-year-ol d)
Undi scl osed N=1

These central thenes were consi stent areas based on the

guestionnaire responses which included, but not limted

to:
e Housi ng
e Enploynent barriers

e | mreasurabl e factors(confidence, notivation, wll,

det erm nati on)
e Heal th(mental and/or physical)
e Training & skill devel opnent

e Transportation

As a result, the responses are highlighted within and from

the five questionnaire questions.
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Client participant questionnaire and thenes

The follow ng five research questions were origi nated
based on what the research suggests invol ving how external
factors play a major role in honel ess and housi ng
transitional individual’'s ability to be self-sustaining
and functional. My expectation was to identify the
participants’ frame of mnd toward thensel ves bei ng
enpl oyabl e and sonehow determne if there is any sense of
notivation, confidence or drive related to being enpl oyed
consistently. | was attenpting to identify if there was a
self-defeating mndset or if they were aware of forces
wor ki ng agai nst them Also, this questionnaire sought to
determne if there were sonme foundational skills to be
devel oped into a career path or steady occupation to

support thensel ves and possi bly children.

Research question #1 What do you need to have a steady

j ob?

Transportati on was nmentioned over 9 tines throughout al
three data collection sites as a barrier and an area of
support. This response was expected due to nmany
individuals in this popul ation focusing on the primary

survi val need of shelter, having one’s own reliable neans



of transportation usually does not exist. One response
al so nentioned the need of having bus tokens, which shows
some amount of desire to seek nmeans of sel f-sustaining
living. So although public transportation is an option,
the financial means for getting around is also a major
expense. One response was, “steady noney to get to work”.
Many people don’t have to consider having to pay to go to

wor k, as opposed of only getting paid to work.

Research question response thene # of 46 nenti oned
e transportation N=12
e pernmanent housing N=6
e mental or physical N=7
heal t h needs addressed

Table 1

41% of the responses are without tenporary or pernmanent
housi ng. 7 of 46 responses nention a need for support with
a health issue, nedical condition or disability. 28 of 46,
61% claimthat they have been treated for depression or
mental health. 21 of 46 responses, 46% nention that they
are currently enployed. A Star Tribune article called
Honel ess, jobless and often ailing(2004), highlighted the
many cases of severe depression, bipolar disorder and

undi agnosed nental illnesses(Decenber 17, 2004). These

conditions sonetimes nake enpl oyers hesitate or think
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twi ce before giving theman opportunity to prove

t hensel ves in the workplace. Al so, sonetines the doses are
so high for many people on the street that they are unabl e
to be functional at work. Furst and Collins (2004) make
mention of the netropolitan area in this same article,
“others have had their illnesses diagnosed, but are not
taking their nedications.” There are many agencies in the
Twin Cities area such as Project H O ME, YouthLink

St. St ephens Human Services, and Qur Saviour’s Housing, who
are neeting the health needs of the honeless on a daily
basis. There are many nore, but the need is greater than

t he avail abl e resources geared toward this popul ati on.

The i measurabl e rel evant consi stent responses incl uded:
e having will power
e self-notivation
e confidence
e peace of mnd

e a place to sleep or rest before work
10 of 46 responses focus on self-reflection, areas where
they can be in control of their destiny. Sone of the
statenments are clear about having a willingness to work,
mai nt ai ni ng peace of mnd, good attitude and

determi nation. The social daily pressures of |ife can
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weigh a ot on every one of us. Many peopl e who have jobs

with degrees may still find thenselves in our current
nortgage crisis and recession under a lot of stress and
anxi ety about providing for thenselves or a famly. W can
only i magi ne what the honel ess or housing transitional

i ndividuals are dealing with nentally and enotionally

W t hout steady work experience, college attainnment or in
many cases | acking a high school diplom. Wat options do
t hey believe they have for consistent financial flowto

af ford adequat e housi ng and basi ¢ human needs? These are
real questions and answers that have been provided to us.
In a sinple phrase, “peace of m nd”, gives us a picture of
what kind of notivation needs to be present for soneone
fromthis population to keep going. | amcertain many of
them woul d gladly trade places with soneone who has
attained col |l ege education, with consistent career
positions and behind on their nortgage and other bills. At
| east these individuals have shelter and bills to take
care of. A credit bureau can be cleaned up, but what is
your resilience to start with l[ittle to nothing at all?
The | ast response nentioned, “A place to sleep or rest
before work”, grants the comon reader a sense of humlity

knowi ng the social and workpl ace expectations of nost



57
environnments. It is vital to show up to work with good

hygi ene, fresh energy and havi ng the appearance of soneone
upbeat. When individuals fromthis population show up to
work without a place to sleep or rest before their shift
risk showng up tired with poor hygi ene appearing
slothful, drowsy or even possibly under the influence of
an illegal substance. They may end up in danger of being
vi ewed as soneone who is not the ideal enployee or face of
t he organi zati on/ busi ness. Many enpl oyers may not care
what the living situation is of the enployee, and if they
find out that they are honel ess or in housing transitional
situations there’'s a possibility the enpl oyees may end up
in a position where they are forced to resign or even
termnated. This is one of many cases how enpl oyers

under val ue human resources instead of enpower individuals
by connecting themw th rel evant resources in order to

i ncrease work productivity of the enpl oyee, instead they
woul d rather not deal with the extra investnment that it
may take on their part.

Some i ndividual s gave these unexpected responses:
e wlling enployer of an appealing job

e honest enpl oynent
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e an enployer that will work with people with

di sability
e needing a birth certificate
e background cl ean
e re-training in CADD(conputer aided design drafting)

e job | eads
One participant responded sinply and said, “A chance.” Wo
are the gatekeepers, the individuals, institutions,
agencies, politicians and community devel opers who are
willing to provide this population with, a chance?
Sonetinmes that's all it takes to put one life or one
famly on track for whatever they may consi der success.
The ‘ honest enploynment’ response | eads the reader to make
the inference that supports the research docunenting the
nunber of individuals who turn to drug invol venent and/or
di stribution to nake noney. This response also inplies
that there is a desire to nake a living that is |legal and
allows themto be a contributing functional citizen in our
econony and way of life in American society. This dispels
the nyth that many people on the street want to not only
be there, but want to schenme and pl ot by poi soning our
streets with illegal substances as a scapegoat from

|l earning a trade or being certified in an area of



59
expertise. Many of the skills that people on the street

devel op are useful, beneficial and transferable to nmany
ot her professions, but novices about honel ess individuals
and honel ess peopl e thensel ves do not view those intuitive
survival skills as valuable to the mai nstream wor kf orce.
Connecting to the previous response of honest
enpl oynent, parallels wth the need to have one’s
‘background clean’. The Amherst H WIder Foundation in
Sai nt Paul, M nnesota, conducted research in 2006 and
found fromtheir surveys that there are a higher
per cent age of ex-offenders who are honel ess, who are al so
Veterans and Veterans with serious nental illnesses and
traumatic brain injuries. In February 2005, The
Partnership to End Long Ter m Honel essness posted an
article by Shelterforce Online, National Housing
Institute, which found housi ng ex-of fenders a very conpl ex
and daunting task. They state that over 600,000 people are
rel eased fromstate and federal prison each year.
The author, Corianne Scally goes on to state in detail:

Many of these individuals experience rejection from
famlies and friends, refusal by private | andl ords and
i ntensi ve screening (and eviction) from public housing.
Many il1l-prepared non-profit organizations are scranbling
to figure out how to keep ex-offenders off the streets,

out of shelters and prisons and on a road to a better
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[ife. While many special needs providers (honeless,

mentally ill, physically frail, etc.) have substanti al
track records in providing services and energency housing
and growi ng experience with transitional housing, they are
weak i n permanent housing sol utions and i n understandi ng

t he specific needs of ex-offenders...These providers often
rely on shrinking federal honeless dollars or welfare
receipts to cover their operating expenses; ex-offenders
are often ineligible for both. Al though comunity-based
housi ng devel opnents are the affordable housing provided
in many communities that ex-offenders call hone, few are
willing to adopt a politically charged agenda of
intentionally serving ex-offenders. (Retrieved April 1,2008

htt p: // ww. endl ongt er mhomel essness. or g/ resear ch_trends_dat a/ know

| edge_cent er/ housi ng_ex_of f ender s. aspx)

The M nnesota Coalition for the Honel ess nmentions that as
a part of the 2008 | egislative agenda they intend to

i npl enent di scharge planning. This initiative will support
funding for pilot projects that would provi de discharge

pl anning fromcounty jails for individuals who are
mentally ill, chem cally dependent, suffer fromtraumatic
brain injury or who are at risk for honel essness upon

di schar ge.
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Research question #2 What enpl oyable skills do you

have?

This question was birthed fromthe comon thene
within the literature is the existence of a w despread
perception that individuals in honeless or housing
transitional situations are born into poverty and/or have
little to lowskills to contribute to the world of work.
This negative stigma couldn’'t be further fromthe truth
for all cases. What surfaced is that this popul ation

actually has sone entry to mddle | evel position skills.

Research question response thene # of 46 nmenti oned
War ehouse skills N=12

Construction N=9

machi nery/ | andscapi ng

Cashi er/ cust omer service N=31

skills

Computer skills N=5

Rest aur ant / Managenent N=9

experience

Table 2

Some of the dom nant responses included | ow | evel
skills related to conputers, cashier representative,
custoner service, and manual |abor. Although | had
anticipated that there would be sone work history and

noderate skills and/or training, | had not anticipated the
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wi de range of skills. One unexpected response was that of

i ndi vi dual s who had sone formalized training or
certification in major career fields. The surprise isn't
the fact there are those with training and certification
but that they were either unable or unwilling to find
their way back to these fields with a significant position
and |ivable wages. Sone of the certifications/training
many participants had were in carpentry, forklift,

machi nery, war ehouse inventory, data entry, security,
conmuni cat i ons, restaurant nmanagemnent,

machi nery/industrial, electrical & fire protection
design(residential/comercial), welding/landscaping and
chef (culinary arts). | believe many econom sts,

educators, corporations and human services professionals
woul d agree that these individuals would be better
utilized and beneficial to our American system & way of
life as full time enployees or entrepreneurs. So the
gquestion at this juncture is whether or not many of them
are capabl e of contribution, but whether or not there is a
will on their end to be notivated and a willingness on

society’s end to support their anbition?
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Research question #3 When was your |ast job?

Research question response thene # of 46 nenti oned
Wthin 6 nonths of research N=14

st udy

Beyond 6 nonths to a year N=7

research of study

1 year or nore N=13

Tabl e 3

Thi s question was designed to determ ne the current,
consi stency or length of enploynent fromthis population.
The range of enploynent went fromthose who have current
jobs, to nonths or years being away fromwork to one
person who was | ast enployed on February 2, 1988.

VWhat are the inplications of a society who carries a
person for over twenty years? How are they surviving for
twenty years di sconnected and unpl ugged fromthe current
events of daily operations? How many individuals with this
story exist, and can we afford to have scenarios |ike
this, where communities of people are sinply di sengaged
from day-to-day infrastructure and those who are connect ed
are passively forced to support agencies that cater to
t heir basic needs?

Most of the individuals have not been enpl oyed for

mont hs (25 of 46 respondents were unenpl oyed, 54% and
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some of them have seasonal positions that are tenporary

(10 of 46 respondents, 21% had inconsistent enploynent).
How can they build on those experiences to advance to a
self-sustaining platforn? Wth the requirenments of
expl ai ni ng any gaps in enpl oynent when applying for
virtually any position have many inplications for what
this population is being confronted with when attenpting
to be consistent in the world of work. | can imagi ne and
make the inference that many of them are being turned away
because of the instability that occurs in the life of
sonmeone who is either honeless or in housing transitional

si tuati ons.

Research question #4 VWhat is your current housing

situation?

Research question response thene # of 46 nenti oned
Current apart nent N=3

Tenporary housi ng N=11

Shel ter/ honel ess N=20

Tabl e 4

Over 15 of the 46 (32% respondents directly stated
their housing situation either consist of being honel ess

or living in a shelter. These responses are at the core of
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this study, to attenpt an in-depth understanding of the

experience of soneone who literally lives on the street.
The ot her portions of individuals that center this study
are in supported, subsidized or provisional housing. The
predom nant responses of those who are benefiting fromthe
St. Barnabas and Archdal e housi ng | ocati ons nenti oned
their tenporary status and how they were | ooking for a
better situation. And there are those who are still ‘couch
to couch’, noving from one open door to another. One
participant states, “lI stay with nmy girl and sonetines ny
mom s house.” This is a response that speaks to a

peri pheral relevant issue connected to the |ack of
under st andi ng of manhood for boys. Sonethi ng consi st ent
that | have observed working in educational settings over
the past eleven years is the pursuit and acceptability of
boys finding a woman to take care of them The literature
suggests that part of this dysfunction may be the result
of chil dhood issues related to many hones where a father
or strong positive nmale role nodel was not present or
actively engaged. As a result, many boys today whet her on
the street or in stable hones, college students or even
those in the workforce have the expectation of having a

wonman cater to themas a partner, playing the role from
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their childhood as nother. This has and conti nues to be a

very crippling scenario that filters into the sexua
expl oi tati on anong honel ess and housi ng transitional

i ndividuals as well, which does not get as nuch attention
when this conversation is taking place.

Anot her participant nmentioned, “I live in
transitional housing but my two year |ease is al nost up
and | don’t know what | amgoing to do.” This was an
expected response, fromindividuals who are at different
stages of either being one favor away from having to be on
the street, those living actually on the streets, others
who are in tenporary housing prograns, and/or the nunber
of those who are leaving transitional housing situations

W thout a support systemto keep a roof over their head.

Research question #5 VWhat attenpts are you making to
be enpl oyed?

Research question response thene # of 46 nenti oned
Resune devel opnment/Filling N=9

out applications

Not hi ng N=9

I n school /job training N=5

pr ogr ans

Currently enpl oyed N=3

Table 5
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The purpose of this section was to better understand

if the participants had a resolve to nove to a better
situation or had becone content, conplacent or too

di senfranchi sed to do anything about their current status.
It is difficult to assess effort in this sense, because
what may be considered small steps for nmany Americans who
have steady shelter, enploynent and a significant anount
of educational training or certification are actually huge
strides for sone who are in the honel ess or housing
transi ti onal popul ation. For both groups however, it is
vital to celebrate or at |east acknow edge small success
as progress is made. In many cases, those who are in
survival node do not have time to take notice of small
progressi ve steps because basic needs may be barely net on
a daily basis. I"'mcertain this transcends across cul tural
comunities, but for many African Americans who experience
the death or a | oved one or close friend, or the

i ncarceration of soneone fromthe aforenenti oned groups
there is rarely any tinme to grieve. In order to keep from
being a part of the honel ess popul ati on or those going
fromshelter to shelter they cannot afford to m ss one day
or one paycheck. Unfortunately, this circunstance is very

real and consistent and sonetinmes the cause of people
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bei ng on the street has becone nentally and enotionally

unst abl e havi ng experienced great trauna and personal
| oss.

| refer to this to enphasize the resilience of people on
the street. The following are sone thematic responses
whi ch were expected and sone ot her underlined themes from
the responses that are significant to understanding the
status of those who are attenpting to find stable
enpl oynment and the m ndset of what they feel are |ogical
steps toward doing so. The highlighted responses al so | ead
a di scussi on about how resources are dissemnated to this
popul ati on and whet her or not they are taking full
advant age of the resources that are available to them A
few of the expected responses to the above research
guestion (Wat attenpts are you nmaking to be enpl oyed?)

were as follows:
e gaining a GED( General Education D pl oma)
e Filling out job applications
e | was just hired at the airport
e Trying to enroll in college

e None
6 of 46 responses included comments about educati onal

progranms or training, including enrolling at a | ocal
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coll ege. The overwhelmng sinplicity of some of the

barriers really highlighted the need for nore active
research and application of this topic. Wat nmany people
take for granted in terns of adult daily processes and
functions can be major navigational challenges for this
popul ati on. For exanple, one response to the questions
was, “none because | have no clothes or a place to be
contacted”. Another response, “need birth certificate from
M ssouri to get state ID’ and “in the process of talking
to direct services to get state ID’. Based on the above
responses it seens as though this popul ation

recogni zes the need and basic requirenent for pursuing a
I'ivabl e wage position is getting an educati on. Wet her
getting a GED or enrolling at a community college, this

di sm sses the nyth that honel ess people are not interested
in educational pursuits. As an independent living skills
coordi nator when | worked at YouthLink |I renmenber
enrolling one student into Brown Coll ege in Mendota

Hei ghts, M nnesota. The student didn't ask about
transportation, transcripts, capability, or financial aid.
| took some of ny clients to a few coll ege canpus tours to
i ncrease exposure and set expectations for their own

future. Although ny intentions were good, | didn’t expect
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anyone of themto enroll that soon. So even as a past
practitioner in the field, ny own biases and assunptions
about honel ess young adults were chal |l enged and corrected
right before nmy eyes. | wonder how many ot her
practitioners in the filed have had sim | ar experiences
working with those they were ‘ hel ping’ .

One of the other responses states the opposite
approach representing those who choose to not nove toward
any goals or dreans, whether they do not know how or do
not wish to find out. More than a few responses sinply
stated, “none” or “not”, in regards to the question of
efforts being nade to be enployed. This is the popul ation
t hat concerns many peopl e because the public are nerely
carrying themthrough life. \What obligation does society
have toward the nunber of individuals who are totally
di sengaged with life, living and daily functions of a
wor ki ng adul t? What happened in their life that has
wei ghed them down so much that either they do not fee
enpowered to use their gifts that | believe every one is
born with? Has society failed them or have they failed
society and thensel ves? Are they “dead weight”? And if so,
how does The Partnership to End Long Term Honel essness fit

into the plans of soneone on the street who nay not desire
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to enbrace the daily rigors, pressures and obligations of

adult life? In other words, does the concept of ending
homel essness being birthed out of a need to help others or
to hel p ourselves? These are critical questions the only
each person has to answer for thensel ves. Honel essness is
not a crine, and therefore it requires a franework that
does not meke choices for individuals who may be conpetent
and functional to nmake decisions for thenselves, unlike
detention or incarceration centers. The next set of
responses speaks to the approached and availability of
resources that honel ess/ housing transitional popul ations
are attenpting to take advantage of based on their frane
of reference.

The follow ng are highlighted responses that speak to
the research, presenting sone rel evant questions of access
to informati on and resources and success stories that
occur fromthe efforts of agencies which support this

popul ati on.
e Pursuing skills training
e Taking job counseling
e Pursuing job training
e (oing on-line

e M nnesota Job Bank
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e Library

e Newspaper
4 of 46 responses nentioned utilizing internet resources
for the job search process. Wat is positive about
i ndividuals fromthis population in regards to the
wor kforce is that there are countl ess resources for those
who wish to reintegrate thenselves into the workforce and
becom ng sel f-sustaining. The responses al one di splay that
aspiration to do so. Getting identification is nost likely
sonet hing many citizens take for granted due to know edge
of navigating systens, but it seens to be a great barrier
for those who do not. Wthout a |icense, you are unable to
regi ster for many services, drive, apply for jobs, or a
per manent residence.

Basi ¢ communi cation accessibility is also vital when
pursuing jobs or a career. Twin Cties Community Voice
Mail (TCCVM has been hel ping ‘the phonel ess better
conpete for jobs and housing since 1994.

TCCVM states on their website:

I n 2002, businesses trimed their work forces, and
people with jobs tended to keep them Those with fewer
skills and shorter work histories kept |ooking. For 3,787
peopl e, TCCVM provi ded cal | back nunbers for enpl oyers and

possibilities for a firmer economc future. In 2002, 50%
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of TCCVM clients |ooking for work found jobs. TCCVM s

mssion is to help | owincome Mnnesotans w thout phones
by providing themw th free voice mail service. This
critical comunication |link connects themto the
community to help themfind jobs, hones, health care and
ot her services necessary for self- sufficiency. They
partner with nore than 340 social service agencies and
government progranms in the area, including 66 in Geater

M nnesota. TCCVM enpowers both clients and agenci es

t hrough effective collaboration. To date, they have served
nore than 30,000 clients. (http://ww.tccvm org/index. htnl)

This is the formof creative initiatives that are
necessary to supplenent the job & skill training prograns
nati onw de.

There are sone enpl oynent supportive prograns for the
homel ess/ housi ng transitional popul ation that have
experienced relative success in the Twn Cties. Project
Honel ess Connect based in M nneapoli s/ Hennepi n County,
provi des access to housing, nedical care, nental health
care, benefits and | egal assistance, eye doctors,
hai rcuts, transportation assistance, food and clothing. On
t he enpl oynent end, they have fostered rel ationships with
Peopl e Serving People (kitchen training progran, St
St ephens Human Services, Catholic Charities, Goodw ||
Easter Seals, At Home, Inc., and M nneapolis Enploynment &

Trai ni ng. Luther Social Services provides job placenent
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and retention assistance to welfare participants who |ive

in Hennepin County through the M nnesota Famly | nvestnent
Program (MFIP). |If resources like these are available to
this popul ati on, what can the state of M nnesota do and
others el sewhere to prevent the estinmted “550-650

M nnesota youth and 1, 300 young adults who experience
homel essness on any given night’? In 2004, the State of

M nnesot a | aunched a busi ness plan to End Long- Term

Honel essness in M nnesota by 2010( W I der Foundati on,

2007).

Sumrary

The data is consistent with the nost recent research
done by W/ der Research, based in Saint Paul, M nnesota.
There has been a current increase in veterans, individuals
over 55 and young peopl e under 20. The issues are
wi despread, and sonme feel as though efforts are |ike
throwi ng a needle in a haystack, and others are nore
optimstic. At the end of the day, | can not want
sonmet hing nore for soneone than they want for thenselves.
Wth that understanding, the data speaks vol unes about
presenting nore and better options to individuals who are

in these situations where they feel hopel ess and w t hout
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know ng which way is up. The chal |l enge does present a

sense of ethical and social responsibility to assist those
who are either unable or unwilling to support thensel ves
or their famlies. Simlar to the m ndset of many
educators who end a course wondering if the students took
anyt hing positive away fromthe class for themto apply to
their workplace or daily life, many of us have to be
confortable with sinply planting seeds. And connecting to
this highly inportant m ssion of great nmagnitude, what
seeds are we planting in our communities, neighborhoods

and countri es?
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CHAPTER 5

CONCLUSI ONS & RECOMIVENDATI ONS
Sunmary

Presently, there is arising of literature attenpting
to identify the experiences of individuals in housing
transitional or honeless situations with the world of
wor k. Research has consistently been done with a focus on
housi ng support systens and initiatives as opposed to
| esser amounts of guided focus with enpl oynent factors for
those in housing transition or conpletely homnel ess.

Connections are nmade in this chapter on | earned
hel pl essness, health issues, literacy, famly structure,
| egi slative influences, the role of practitioners and job
training prograns based on the findings of current
[iterature and this study. Were findings are tied
together with the literature, references are nade to the
literature in the discussion of the findings. Inplications
are presented here based on the nentality of the targeted
popul ati on toward enpl oynent, perception of targeted
popul ati on from enpl oyers and i nformati on m ssing fromthe
literature. Furthernore, recommendati ons are made for

future research to supplenment the body of know edge about
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i ndividuals in housing transitional situations and their

experiences with the world of work.

Heal th | ssues

Franki sh, Hwang and Quantz (2005) highlighted an area
that further recognizes the need to address honel essness
globally. Their research is focused on honel essness and
health in Canada. If professionals with higher education
degrees and years of work experience are struggling to pay
health care costs, how nuch nore is the chall enge
anplified for those who are honel ess and/ or who | ack
proper care and health coverage? Wiether in the United
States, Canada, or countries in Africa, there are direct
correl ati ons between honel essness and its adverse i npact
on health. Ryan and Hartman (2000) state that “Crowded
shelter conditions can result in exposure to tubercul osis
or infestations with scabies and lice, and | ong peri ods of
wal ki ng and standi ng and prol onged exposure of the feet to
noi sture and cold can lead to cellulitis, venous statis
and fungal infections”. The findings fromthis research
hi ghl i ghted the nedi cal conditions of many participants.

Sonme of the responses identified the need for consistent
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medi cation and/or their condition to get better. It is

very difficult to demand performance from enpl oyees who
are not physically or nmentally well to be adequate in nost
wor k envi ronnments.

“Researchers such as Winreb and Bassuk (1990), Acker
(1987) MIler and Lin (1988) docunented health probl ens
anong children in shelters to be well| above those
experienced by their domciled peers. In an earlier study,
Ryan (1999) found 19% of the shelter children to suffer
from serious health problens such as asthnma and frequent
respiratory infection. The present study found 10%to
suffer fromthese types of health problens” (Ryan &

Har t man, 2000).

Unt apped resources

Can we as a country afford to have untapped
resources? | define this termtargeting young peopl e of
all cultural backgrounds, ex-offenders, and people with
mental & physical disabilities who are able to be
functional with or without support. This is the popul ation
of people who floods these studies. The patterns are

overwhel m ng and after a while we as comunity
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st akehol ders shoul d begin to ask critical questions about

spending nore tine and resources into doing research
aski ng the same continual questions in differing forms.
Maki ng i nferences fromthe questionnaire responses of the
participants fromthis research study take note that a
significant nunber of them have had practical work
experience in manual | abor positions, custoner service,
carpentry, operating forklifts, transportation, restaurant
& retail managenent, wel di ng, | andscapi ng, cooking,
tel emarketing and sales. At this point, | conclude that
conpl acency, privilege and nediocrity are three traits
t hat pl ague those of us who are in positions of power and
i nfluence who have the ability to not only raise critical
guestions, but can address themw th key individuals who
can nmake a realistic inpact on these issues.

Conpl acency is defined in this context as self-
ri ght eousness, self-gratification and the oxynoron ‘self-
serving’. In the words of Bi shop Wayne Randol ph Fel t on,
“one cannot focus on self and be considered a servant
si mul taneously.” | cannot serve others and nyself at the
same tinme. As a result, politics and financial reward has
all owed many to be content with band-aid approaches and

tenporary pacifiers. Falling into and depending on the
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conforts of this life can guide people toward a m ndset

that says ‘going to the Dorothy Day Center to feed the
homel ess nakes ne feel good about nyself and this is the
best that | can do, this nmakes ne a good person’.

When one is either born into privilege or reaches a
status that gives theman opportunity to be distanced from
t hose who are not as well-off or affluent in financial
weal th there exists a possible tendency to be di sconnected
fromthe ills of this life as if they do not exist. This
freedomis a pure advantage that enables individuals to
basi ¢ human rights and access that are not afforded to the
total popul ation based on a foundation of wealth.

Fi nanci al affl uence has categorized people for centuries
and we call it class, based on incone |evel. A though this
is highly significant in regards to navigating through
life's systens, sonetines it is conmpounded by the
crippling nyth of race. There is a wave of nore literature
that is being published that docunents the racial

di sparities anong honel ess individuals and those in
housi ng transitional situations. This presents a strong
case for the roots of social oppression in many countries
for centuries based on “class” and “race”. These two

enotional ly-charging topics will never disappear, and a
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|arge part is credited to the nediocrity and shiftl essness

of those who are in positions of decision-naking to have
an i npact on the outcones.

Mediocrity is defined in this context as the
opposi te of excellence, |ack of depth, contentnment of the
position of average and ordinary. It’s amazing to see the
vision and m ssion statenents of non-profit organizations,
school districts, colleges/universities and of course,
athletic teans amateur and professional. It is in these
spaces that we find sonme of the nobst profound, thoughtful,
assertive, positive, selfless phrases and spirit of
anbition for a comon goal as part of a team But
somewhere al ong selfish, political and/or bureaucratic
lines we | ose focus and intentionality to acconplish an
expected end. When it conmes to the m ssion of
honel essness, foster care, adoption, half-way houses,
group hones, and other forms of out of hone pl acenent
there is brokenness where nediocrity resides. In sports,
other forms of entertai nment and celebrity we put our best
into making sure there is a glanorous front. Mny
institutions of higher education are driven by athletics,
because that’'s what pays the bills. Let’s not deceive

oursel ves, manual |abor and entry | evel positions are not
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val ued as nuch as others. Therefore, a livable wage is

unrealistic for many who are on the cusp on i ndependent
living and being $20 from sl eeping on the street. A
portion of policymakers, non-profit agencies that support
this population are confortable with saying that, “we made
an attenpt, and we tried.” There surely has to be a nore
effective nethod of even integrating those who do not want
to engage in our way of life. The reason for that
statenent is that the m ndset many people carry is the
same argunent involving reparations for African-Anericans,
affirmative action and financial support of Native
Anmerican tribes. How long do we carry themis the
guestion? It seens as though people do not respect nor
acknow edge systens of the past that have hindered and
created roadbl ocks for people of color and those in
poverty. The longer this cycle continues | predict the
severity of the issues which will continue to thin out a
m ddl e-i ncone | evel and further separate those who are
struggling fromthose who are wealthy. As |long as these
three traits are influencing decision-making, we wll

al ways see peopl e under bridges and on our streets.

The irony is that those of us who are doing research,
maki ng presentati ons and speaking to others about the
state of honel essness, Pascual (1999) nentions that
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there was a surge of honel essness after the Gvil War

in the 1960's with discharged war veterans and

i mm grant |aborers, and especially during the G eat
Depression in the 1930's. It is no secret that the
current financial status of the United States
reflects a recession and supposedly has simlar
nunbers fromthe Geat Depression. D scrimnation
agai nst honel ess peopl e has not been w dely studi ed,
but stigma has. Stigma (a negative characteristic
that can be ascribed to an individual) is associated
wi th both bias, such as prejudice, and discrimnation
(Li nk & Phel an, 2001). For exanple, Phelan, Link,
Moore, and Stueve (1997), in a large survey of adults
in United States, found the | abel of “honel ess” was
nore stigmati zing than the

| abel of “poor.” Adults reported nore social distance

in ternms of being friends with, hiring, and living in the

same community with a honel ess adult than a poor adult.

It's appalling that we are having the same di scussions
today related to the integration of veterans and
immgrants into the workforce. First, Roth, Darden and
Arewa pointed out that “Increasingly, social workers no

| onger can speak of “the honeless” as if they conprised a
single, unitary group. Honel essness is not one probl em but
many, and mnority group honel essness is an issue that has
been neglected in research and practice efforts and nerits

further inquiry” (MIlburn, Ayala, Rice, Batterham &
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Rot her am Borus, 2006). Do we continually funnel people to

honel ess situations or do we nmaxi nm ze support systens for
themto be viable contributing citizens to the econom c
process? Do we want societal reformor is it truth in

t heory?

Lear ned Hel pl essness

Many responses fromthe findings reflected the |ack
of notivation that many of the participants are cl ai m ng.
When asked what they needed to have a steady job, sonme of
the coments were “willingness to work”, “notivation”,
“Wll power”, “self -confidence”, "“good day”,

“determ ned”, and “a good attitude”. The concept of

| earned hel pl essness is introduced by Alison Mieller
(2005) in a way that includes enpowernent for young adults
who are at risk. This termis inits full formfor many of
t hose who are in housing transitional and honel ess

situati ons because the tenptation to depend on others to
live is so great in these circunstances. Some of them have
a desire without a ‘knowhow to progress toward a self-

sustai nable lifestyle.
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When there are systens in place that present barriers

to people in these situations it beconmes a nmajor hurdle to
get over. | expected to encounter a significant nunber of
i ndi vidual s who were sel f-defeated and beat up so nmuch by
their circunstance that they allow the conditions to
dictate their destiny. Passas (1997) noted that in North
Anmerican society there was a significant wei ght placed on
i ndi vi dual s to choose non-nenbership reference groups. He
argued that the egalitarian ideology and “Anerican Dream”
often led individuals to evaluate thenselves with
reference to those higher in the stratification system
(Agnew, 1997) leaving those lower in the stratification
systemfeeling relatively deprived and nore at risk for
crim nal behavior.

The depression tends to be so great in this
popul ation that the easier route is to take advantage of
the resources that are available which require the bare
m ni mum fromthe beneficiary. Once you're at a certain
point of living with the m ninmum what drives a person to
want nore fromthenselves and |ife? Many woul d argue that
a person can reflect on their |life and determ ne that
t heir degree of whatever they consider success is a sum

total of one’s decisions (Baron, 2006).
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Fam |y Structure

According to Swick (2000), a key strategy hel pi ng
prof essional s nust pursue is that of creating supports
that pronote a sense of hope and faith in parents and
students. Projects such as after-school homework hel p
sessions, parent conferences at shelters, bringing parents
into the
school, and recruiting parent |eaders who are or
have been honel ess to serve on school and community
commttees are very productive ways of reaching for this
goal of fostering hope in all famlies.

To address this area, sone prograns are focused on
addressing famly needs. In nost cases, a crisis has
severed many relationships in famly settings. The
nmobility rate for famlies in poverty is high due to | ack
of consistent |ivable enploynent where they are able to
keep housing. This is a large part of the reason why this
study maintains rel evance, because the central famly unit
is broken apart in many instances due to | ack of
stability. There are sone cases where courts or child

protection agenci es decide that the guardians are not in
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an appropriate position to care for a child or children.

Wen external forces are making major |ife decisions for
famlies that are sincerely nmaking every effort to be

sel f-sustaining this dynam c breaks apart a core group of
peopl e who | ean on each other to make it through each day.
The children in these scenarios sonetines indirectly
follow the cycle which they experienced because that

cri ses node becones normal to them So making strides to
re-connect young adults with famly nenbers is critical
because they represent possible homes and support systens
for many of those who are in honel ess or housing

transitional situations.

Literacy

Whien one is able to control a person’s ability to
read, they reserve the power to control their mnd and
body. This is an anonynous quote that surfaced through ny
research of slavery in America. One of ny main concerns of
doi ng surveys and questionnaires with this population is
their ability to fill out the information. |Instead of
assum ng the negative, | still wanted to give themthe

option of sharing information with me without the pressure
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of direct interview questions. | wanted to nake them feel

enpower ed by choice to share as nuch information that they
felt would be hel pful to themand the m ssion of housing
the honel ess. Furst & Collins (2004) guote Dan Gooder nont,
a famly and children's services manager at People Serving
People, “estinates that 40 to 50 percent of the adults at
the shelter cannot read or wite, which nmakes it hard to
fill out job applications or read want-ads to | ook for
wor k. ”

The early chil dhood educational opportunities are
very inportant to this population. In the Saint Pau
Public School District in Mnnesota, the Title 1 Honel ess
Programis a shelter and street based programthat
pronotes school stability and academ c success of honel ess

chil dren and yout h.

Legi sl ation

Pascual (1999) quotes M chael Stoops, a 25-year
activist with the National Coalition for the Honmel ess who
asserts that the solutions to end honel essness al ready
exist. “We sinply have to decide we want to do it. We need

to convince politicians that to all ow soneone to |ive and



die on the streets is actually nore expensive in terns of

financial and noral capital.” How realistic are these
expect ati ons when addressi ng enpl oynment practices are not
a fiscal priority in the current economc status in
American. Trying to understand and appropriately respond
toward why the honel ess popul ati on are experiencing
Through coordi nati on anong housi ng, honel ess assi stance
provi ders, and mainstream fam |y support systens, new
approaches are being developed to help famlies retain
housi ng they may be at risk of losing or to transition
qui ckly out of energency shelters if they do becone
honel ess. Simlarly, practitioners and policynmakers are
addr essi ng how to coordi nate mai nstream enpl oynent,
training, and income support prograns with interventions
targeted specifically to people who are honeless to

enhance work opportunities and increase inconmes (Locke &

Khadduri, 2007).

Practiti oners

The Partnership to End Long Ter m Honel essness

nmentioned in 2007 that one of the best practices in

89

supportive housing and enpl oynent is one of the main steps
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to mai ntai ni ng housi ng. “Enpl oynent supports have | ong

been a key el enent of success for formerly honel ess
residents. Many supportive housing organi zati ons have
devel oped j ob-and social venture business-rel ated
programmng to provide opportunities for their residents,
and a nmovenent to do nore of this work is grow ng”
Retrieved on January 22, 2008 from

(www. endl ongt er thonel essness. org). The ‘web of recurring
homel essness’ is practically assured in famlies severely
| acki ng enabling resources. Job hunting, participation in
training progranms and keeping a job are inpossible tasks
when parents | ack needed supports (Sw ck, 2006).

The grow ng use of Honel ess Managenent | nformation
Systens (HM S), cost-benefit anal yses, and adm ni strative
data systens to | earn nore about what works for whom and
at what cost, is helping nove the field fromanecdotal to
evi dence- based approaches. W are better able to address
guestions about how people who are honel ess differ from
t hose who are poor, but domciled. Wien fully inplenented,
HMS will help docunment the nunber of people who are
honel ess, some of their characteristics, and how they use
honel ess assi stance services over tinme (Locke & Khadduri,

2007).



91

| mpl i cations of enpl oynent experiences

There are critical questions that are rising from
chal I enges that individuals in housing transitional or
honel ess popul ati ons are encountering. How and why are
t hey being turned away is sone of them have significant
work skills, maintain an address and voi cemail where they
can be reached? It seens as though perceptions of how they
are received by enployers are determ ni ng what happens
fromthere. It would be unfair and naive to assune that
they are being sinply turned away because of how their
| ack of stability is viewed. Many of the applicants are
unawar e of hi dden | anguage and conmuni cati on t hat
sonmetimes puts themin a position of self-cancellation.
There are soft skills, non-verbal communication and
signals that tell a story that they may not want to share.
For many of those who are not in unstable situations are
taught through nunerous formal and informal settings that
t he appearance of desperation, |ack of consistent
enpl oynment, and poor hygi ene and consi stent indicators and
turn-offs for nost hiring managers. It is a conbination of

these factors that attribute to poor success rates wth
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those in these situations. A person may have every

intention to be responsible, dependable and thorough in
t heir approach, and very well nay be. But the interview
process is a screening with heavy scrutiny, especially in
entry-level or customer service positions. Reason being is
due to their high amount of contact with the customer
base. Custoner service representatives are the face of any
organi zati on or conpany, and enployers are heavily
critical about who they have representing them So if
i ndividuals fromthis popul ation are unable to be eligible
for entry-level or professional positions what options do
t hey have for those who are willing to work.

The answer or response to this dilemma has been
i ndependent living skills progranms, workforce centers and
enpl oynment agencies. A critical question would be what is
the success rate of individuals fromthis target
popul ati on being placed? This is an inplication for future
researchers to carefully and specifically identify
agenci es who are contracted to focus on this group. A
consi stent challenge for |ocating agenci es who have
positive results with job placenent based on devel oped
rel ati onships with enployers, the businesses do not |ike

to be listed as places that are favorable of hiring those
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in this popul ation, especially ex-offenders. A part of ne

understands the rationale of not wanting the stignma which
is attached to this notion, however, maybe the negative
perceptions will adjust if people are made aware of the
results of investing in this population. The facts renmain
that . Poverty, unenploynment (Daly, 1996; dufem , 1997),
deinstitutionalization and econom c
di sl ocations (Daly, 1996) are anong the | eadi ng causes of
homel essness” (A ufem , 2000). What are we really willing
to do about targeting these issues?

Mai nly based on a deficit-nodel of human services,
little prevention and fam |y strengthening occur in
nost honel ess and poverty focused prograns (Quint, 1994).
Rat her, the prevailing construct is that of
“denial, isolation, and neglect.” The warehousi ng of
famlies in cranped shelters, mninmal provisions for
basi ¢ human needs and the use of a rigid clinical approach
that too often ends in a nmaze of politics—actually
i ncreases the potential for a continuing cycle of
honel essness and poverty (Sw ck, 2006).

A substantial body of evidence suggests that young
peopl e | eaving public care systens are at increased risk

for | ow educational attainnment, unenploynent,
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honel essness, physical and nental health difficulties,

dependency on public assistance, and involvenent with the
crimnal justice system |ndependent |iving
progranms (ILPs), which incorporate life skills and
personal devel opnent, are one strategy frequently used to
i mprove outcones for young people |eaving care. However,
the effectiveness of |ILPs remains unknown.

Enpl oyers view indi viduals who are dealing with
transitional housing circunstances as liabilities and
ri sks as enployees. Furst & Collins (2004) quoted Sheila
Webb, a shelter director, who said honel ess people are
often unfairly described as “di senfranchi sed, displaced,

abandoned, and outcasts.”

RECOMVENDATI ONS FOR FUTURE RESEARCH

The inplication for future solutions to this
bottom ess-well of an issue leads nme to four strategic
areas that are connected and co-dependent: 1)dealing with
basi ¢ human needs, 2)nental health concerns, 3)ethical
cost and 4)infrastructure for social services. Addressing
t he phenonmenon of honel essness chall enges all citizens to

be engaged in a deliberate dial ogue about the existence of
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our individualistic versus social responsibility approach

to our daily co-habitation

The rationale for starting at this juncture is based
on our m splaced priorities and thought process about what
it nmeans to have our needs net. Abraham Masl ow (1954)
devel oped a hi erarchy of hunman needs based on two
groupi ngs: deficiency needs and growth needs. Wthin the
deficiency needs, each | ower need nust be net before
nmoving to the next higher Ievel. Once each of these needs
has been satisfied, if at some future tine a deficiency is
detected, the individual will act to renove the deficiency
attenpted to synthesize a |arge body of research rel ated
to human notivation. Maslow originally attenpted to gather
research related to human notivation, which is key to
refl ect on as the reader evaluates the follow ng

reconmendat i ons.



morality,
creativity,
spontaneity,
problem solving,
lack of prejudice,

- . acceptance of facts
Self-actualization P

self-esteem,
confidence, achievement,
Esteem respect of others, respect by others

friendship, family, sexual intimacy

Love/Belonging

security of body, of employment, of resources,
Safe’[y of morality, of the family, of health, of property

breathing, food, water, sex, sleep, homeostasis, excretion

Sour ce: nttps://wiki.al bany. edu/ downl oad/ at t achment s/ 5406927/ Mas| owd®7s_hi er ar chy of _
needs. png

Therefore, what exactly should people in honel ess or
transitional housing situations be expected to do or be if
they are having difficulty nmeeting the first |evel
physi ol ogi cal needs of existence: food, water and sl eep?
Wthout this daily nourishnment which people enjoy and sone
possi bly take for granted prevents many of them from being
able to focus on a job, school, reliable transportation,

or anything el se which requires substantial energy or
time. The second | evel of needs nentions the areas which

i ncl ude security of enploynent and resources. |If we

consi der individuals who |ack stability in the first |evel


https://wiki.albany.edu/download/attachments/5406927/Maslow%27s_hierarchy_of_needs.png
https://wiki.albany.edu/download/attachments/5406927/Maslow%27s_hierarchy_of_needs.png
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how woul d this guide our planning for increasing

accountability of clients and providers to transition
people into functional living situations? One topic on the
second | evel involves safety and security of the body. The
sexual exploitation/abuse of wonen, assaults and openness
to possible daily violations of children in shelters or on
the street present this population with living in a state
of fear consistently. Existing in a crises node does not
permt this population to plan for a better future. How do
we renove this barrier in shelters and transitional

housi ng?

One can imagine that if these basic needs are void in
one’s life their view of the world and thensel ves has the
possibility to dimnish on a nonent by nonent basis. A
positive view of thenselves and trust in the vitality of
humani ty beconmes enpty. The next two | evels which consi st
of friendship, achievenent famly rel ationships and
confidence are not only strained but begins to inpact the
mental health of many individuals. The | ack of these needs
was prevalent in the findings fromparticipants in this
study. The thene of nmental health issues al so was present.
The |inks between Maslow s hi erarchy of needs and the

homel ess popul ation are enlightening to di scover and
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si mul taneously disturbing to the soul. The ties between

under st andi ng these i ssues and the econoni c status of

t oday can provide one with inferences that current
progranms nmeant to support this population will begin to
di sappear or significantly decrease in resources.

Thus, the ethical dilemma and cost of honel essness
beyond currency presents a conpelling argunent that we as
a society are nunb and negligent to human resources. Wat
do parents explain to children when they ask about a
person at the exit of a freeway asking for food or noney?
How do parents reply when children ask about people
sl eepi ng under a bridge during a typical 10 degrees bel ow
O tenperature M nnesota evening? Are children to process
this information with the assunption that their parents
are able to afford housi ng because they are sonehow better
human bei ngs, or that they nade better |ife decisions?
There are nunmerous stories and reasons as to how
i ndi viduals end up in honel ess or transitional housing
situations. Some of the world s greatest |eaders have been
in these scenarios. | nention the follow ng not to
al i enate, but enbrace ny faith by saying..”foxes have
hol es, and birds of the air have nests; but the Son of man

Jesus Christ had nowhere to lay his head (Holy Bible, King
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James Version, Luke 9:58). Having this discussion in the

context of ethics and faith raises many issues that force
those in positions of power and influence to address the
root causes that continue to perneate our children and
famlies wth overwhel m ng barriers and roadbl ocks.

What | egacy are we | eaving for our children? Wen
| ooking at the current infrastructure that is in place, we
are novi ng backward in many respects. For exanple,
California has the highest rate of honel essness in the
nation with lack of affordable housing as the nmjor cause.
Thi s popul ation also has an alarm ng rate of nental
ill ness, substance abusers and H V/ Al DS cases. According
to an i ndependent study on San Francisco, the cost per day
per person in a supportive housing is $42.10. The anount
for prisons is $84.74, jails at $94.00, $1,278 for nental
hospi tal s and $2,030.82 for hospitals. Many woul d | ook at
the disparities in these nunbers and assert that we as a
country may have our priorities msdirected (End Long-term
Honel essness, 2008). The underlying issue with the
difference in the investnment is that jails and prisons are
becom ng privatized as a business venture. So the nore
prisoners, the increase in revenue, and the disparity of

young nen and wonmen who are incarcerated at an al arm ng



100
rate are people of color. Many inplications can be drawn

fromthis informati on and the thoughts which arise are not
popul ar conversations to have in nost circles. But
chal | enges di al ogue with the decision-makers involved is
rel evant to increasing accountability for how noneys are
directed and the rational e behind where we as a nati on,

states, cities and counties decide to invest.

In summation, Maslow s hierarchy of needs is visible
t hroughout these four strategic points. Mslow believed
that the only reason that people would not nove well in
direction of self-actualization is because of hindrances
placed in their way by society. These hindrances are nore
preval ent and maj or roadbl ocks for this popul ati on of
t hose who are in honel ess or housing transitional
situations than any ot her denographic. Wien we | ook deeper
into this denographic people of color, specifically
African Anerican highly populate this group. The
generations of poverty fromthe institutional system of
slavery to the nonment you are reading this sentence are
intertw ned and connected on many | evels, psychol ogically
and physically. The educational, political and social ways
of life were not nmeant for people of color since their

origination, and have been an obstacle for many ever
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since. One of these systens highlights Masl ow s theory of

why education is one of these hindrances. He recomends
ways education can switch fromits usual person-stunting
tactics to person-grow ng approaches. Masl ow states that
educat ors should respond to the potential an individual
has for growing into a self-actualizing person of his/her
own kind. The follow ng points should be filtered into
city, county, governnmental, comrmunity agencies and ot her
non-profit groups who claimto address the issue of

honel essness. Maslow felt that educators should use these
ten points |isted bel ow, although they can be sorted into

many ot her institutions and systens:

1. W& shoul d teach people to be authentic, to be aware
of their inner selves and to hear their inner-feeling
vVoi ces.

2. W shoul d teach people to transcend their cultura
condi tioning and becone world citizens.

3. W shoul d hel p peopl e discover their vocation in
life, their calling, fate or destiny. This is
especially focused on finding the right career and
the right nmate.

4. W& shoul d teach people that Iife is precious, that
there is joy to be experienced in life, and if people
are open to seeing the good and joyous in all kinds

of situations, it makes life worth living.
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5. W& nmust accept the person as he or she is and hel ps

the person learn their inner nature. Fromreal
know edge of aptitudes and limtations we can know
what to build upon, what potentials are really there?

6. W nust see that the person's basic needs are
satisfied. This includes safety, bel ongi ngness, and
est eem needs.

7. W shoul d refreshen consci ousness, teaching the
person to appreci ate beauty and the ot her good things
in nature and in living.

8. W shoul d teach people that controls are good, and
conpl ete abandon is bad. It takes control to inprove
the quality of life in all areas.

9. W shoul d teach people to transcend the trifling
probl enms and grapple with the serious problens in
life. These include the problenms of injustice, of
pai n, suffering, and death.

10. We nust teach people to be good choosers. They

nmust be given practice in making good choi ces.

Sour ce:
http://honol ul u. hawai i . edu/intranet/conmnittees/FacDevCom gui debk/teachti p/ masl ow. ht m

At the end of the day, Anerica would serve itself
well to ook at the reflection in the mrror as a country
that boasts of its wealth, power and influence. | speak
not as a critic, but as a proud Anerican who is invested
inits growmh, vitality, global significance and val ue for
human life. Edward Wl ff is a professor of econom cs at

New York University who conducted an interview on The


http://honolulu.hawaii.edu/intranet/committees/FacDevCom/guidebk/teachtip/maslow.htm
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weal th divide: The growing gap in the United States

between the rich and the rest in 1998, he nentioned that
“the richest 1 percent of househol ds owned 38 percent of
all wealth”. | imagine that during this time of economc
downturn in 2008 and 2009 that this gap has increased.
Davi d Edgerton, CEO of the Edgerton G oup states, if the
1% donated sinply 5% of their increase it would feed and
house the honel ess with progranm ng designed for themto
be sel f-sustaining, productive and engaged citizens. |
wonder if the 1%is so dis-connected fromthose who are
wi t hout resources to live a life that is beneficial to

t hemsel ves and others that 5% woul d be too nuch to ask
Wuld they be willing to create opportunities and jobs
that revitalize famlies, communities and a nation that is

starving for rejuvenated sense of humanity?
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ATTACHVENTS

Conbi ned Partici pant Survey Responses

DATA ANALYSI S

ARCHDALE

1
2.
3.

11.
12.

Are you currently enpl oyed

Is having a job inportant to you

Do you know of job/career services that
are available to you

. Disqualified/fired fromjob/interview

process b/c of not having # or address

. Have you ever been enrolled in a skills

programto gain enpl oynment

. Taught interviewing skills
. Conmpl ete high school or gain a CGED
. Do you currently have tenporary or

per manent housi ng

. Do you feel keeping a job is possible
10.

Have you ever been treated for
depression or nental health
Adopt ed/ foster care as a child
AGES 18-25=11 Undi scl osed-1

ST BARNABAS

1
2.
3

11.
12.

. Are you currently enpl oyed

I s having a job inportant to you

. Do you know of job/career services that

are avail able to you

. Disqualified/fired fromjob/interview

process b/c of not having # or address

. Have you ever been enrolled in a skills

programto gai n enpl oynent

. Taught interviewing skills
. Conpl ete high school or gain a GED
. Do you currently have tenporary or

per manent housi ng

. Do you feel keeping a job is possible
10.

Have you ever been treated for
depression or nental health
Adopt ed/ foster care as a child
AGES 18-25=11

Yes

11

~No N

10
11

Yes
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DOROTHY DAY CENTER
Yes S No

1. Are you currently enpl oyed 1 5 17
2. s having a job inportant to you 22 1 0
3. Do you know of job/career services that

are available to you 11 1 11

4. Disqualified/fired fromjob/interview
process b/c of not having # or add. 8 0 15
5. Have you ever been enrolled in a skills

programto gai n enpl oynment 9 0 14
6. Taught interviewing skills 12 2 9
7. Conpl ete high school or gain a GED 13 0 10
8. Do you currently have tenporary or

per manent housi ng 4 0 19
9. Do you feel keeping a job is possible?21 0 2
10. Have you ever been treated for
depression or nental health 13 1 9
11. Adopted/foster care as a child 3 0 20
12. AGES 18-25=4  26-32=3  33-40=2 40 plus
=14(One 63-year-ol d)

Conbi ned Partici pant Questi onnai re Responses

**@Gammatical errors are present due to the exact transfer of
partici pant responses

ARCHDALE

1. Free time, reliable transportation, driven (want to
wor k) ; apartnent, car; transportation, wll power, etc.;
bills & 2 have a good |life; respect & understanding of the
job; Self notivation. Self-confidence, good people skills,
good know edge (misspelled); Yes, because routine is
inportant to me; steady noney to get to work. At first,

but like a place to sleep rest before work; good work,
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ki nd, sonmeone to count on; bus fare; transportation,

noney; good day, place to live, good environnent and

somet hing you |ike

2. punctual, reliable, responsible, hard worker; youth
wor k; conputer, people, conmunication, nmanagenent; hard
wor ki ng, helpful; | can lift 75 | bs; delivery driver;

war ehouse work; conputer skills, cashier skills, people
skills; operating a register, handling | ayaway, greeting
custoners, stocking and cl eani ng; | oadi ng/ unl oadi ng

war ehouse work; a lot; custoner service; telemarketing,
sal es; custoner services, warehouse, carpentry, forklift,

st ocki ng, packing, |oading and unl oadi ng, noving van

3. about 1 nonth ago, a tenp service; enployed; still
enpl oyed; a nonth ago; |’ m enployed now, 2 weeks ago at

t he done; |ast nonth; Cct 27, 06; last July; 01/02/07

4. apartnent; tenporary; | live in transitional housing
but my 2 year lease is alnost up and I don’t know what |
am going to do; looking for a better place; studio;
tenporary; ny lease is up 5/1/07; | stay with ny girl and

sonetimes ny nons house; its ok; hard tinme may vary;
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Archdal e; my personal situation is fine; YouthLink at

Archdal e apts is ok

5. filling out applications, going on the internet, walk-
in; none; up and out | ooking everyday; going job

searching; n/a; alot I'"'mstill in school for GED so its
ki nda of hard we need nore jobs in the nmetro M nneapolis
area; not; receptionist; I do have a job and to keep it |

al ways go to work on tine; | was just hired at the airport

ST. BARNABAS

1. Good transportation; willingness to want to work;
transportation; transportation, notivation;
transportation; leads; nothing; a outfit & skills &
notivated; willing enployer of an appealing job; piece of
m nd, rest, steady schedule, food, notivation; nore

interview skills, to lock job; rent

2. Good communication skills, positive attitude,
custoner service skills, dedication; very good ones;

conmput ers, | andscapi ng; experience, custoner service,
general |abor; customer service; people person; working as

a janitor and working on cars; data entry, cashier,
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custonmer skills, retail; communications, janitorial,

security, ticket sales, concessions experience;
willingness to |earn new work skills; 1’ma hard worker, |

ama ‘real’ person; assenbly, cashier; talken

3. A month ago; Dec 15'", 2009; none; now, March 2006;
housekeepi ng; |ast summer; Feb 05; Feb 07; a year ago

4/ 30/ 06; RPS

4. My current housing situation is good; being kicked
out of Barnabas; basically honel essness; good; Barnabas
Apartnments; public housing; St. Barnabas housing program

3RD

in St. Barnabas; getting up on steps 7 & getten a good

payi ng job; transitional housing-youth; transitional

housi ng; wonderful; | have apartnent
5. Filling out application, calling places that may be
hiring, keeping an open mnd; filling out job

applications, going to interviews; a |lot; already

enpl oyed, try to in roll in college; none really; none;
get up every day & find a job or search the interview
none, school, volunteering; skills training, job

counsel i ng; |ooking for job; none
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DOROTHY DAY CENTER

1. background clean; GED, a job itself; a cure for M5
per manent housing; a job; appropriate clothing; for ny
nmedi cal condition to get better; retraining in

CADD( conput er ai ded design drafting); birth
certificate/501€8; phone nunber, clothes; a good attitude
and good social skills; | need the right nedications; a
chance; a birth certificate and a state ID,
transportation; good health; | need transportation, nore
skills; good comunication skills; help; great hours &
good peopl e around you *****: npre hours, honest

enpl oynment ; noney, housing; you have to be determ ned;
per manent housing; a enployer that will work with people

with disability; none

2. truck driving; forklift, warehouse, etc; | have a
drivers license; hone inprovenment; nurse assistant; | have
a class A CDL with Hazmat & Tani cer endorsenents & several
years of restaurant managenent experience; cooki ng;

tel emarketing; plunbing, HVAC, electrical and fire
protection design(residential/comrercial); restaurant

manager; retail manager; manager; good personality; great
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training; good teamwork; | worked at MDonal d s; wel di ng-

| andscapi ng; restaurant managenent school; chef school;
E.MT certified; housekeeping, office work, restaurant
work; forklift(not certified); bobcat(not certified);
cutting torches; denolition(by hand); friendly, helpful;
janitorial, cashier, inventory, stock all areas of
restaurant duties, warehouse, factory, etc; cashier,

tel emarketer; a lot; dishwasher, janitorial, |andscaping;
chef; 1 ooking; customer services; Spanish speaking;

conputer literate; wait tables; cashier; customer service

3. ended COctober 2006; a nonth ago; 2001; January;

10/ 15/ 05; personal care attendant; 2/07; dealer in a

casi no; Novenber 2005- March 2006; about 7 years ago; 2.5
years; march 2004-restaurant in M ssouri; 2007; 2005; one
nmont h ago; teamcleaning; 4 years; still at the *****: two

weeks ago; 2/2/1988; 2 nonths ago; Dec 2002; 9/3/06

4. Dorothy day; | stay at Dorothy Day; stay here at the
Dorothy day center; live in a shelter; honel ess; honel ess;
bad; getting my paperwork done; living in a shelter; |
[ive in Dorothy Day; honel ess shelter; honel ess; had

apartnment in M nneapolis but situation did not work out;
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honel ess; staying at Dorothy Day Center; diving in a

shel ter; homel ess; Mary Hall; honel ess; sad; here for

now ;: n/a; honel ess; honel ess; none

5. putting in applications, etc; every day |I fill out
applications; non/tal k about school with others fromtine
to tine; | apply and go on interviews; none; pursuing job
training for comrercial truck driving; pursuing job
training for comrercial truck driving; none because | have
no clothes or a place to be contacted; | have a counsel or
at school helping me and I’ mgetting applications from

pl aces; | have no transportation to |look for a job; trying
to go back to school; in the process of talking to direct
services to get state ID;, need birth certificate from

M ssouri to get state ID; any possible; not on SSDI
resumes, naster application; |ooking for a job;n/a;

everyt hing & bei ng open-m nded; application everyday, when
arriving in Mnnesota, |I'’ma chef; being hired at certain
pl aces, they prom se you things that don’t happen when
hired; n/a; going online; MN job bank; I|ibrary;

newspapers,etc; n/a; |I'mgoing to school-health partners
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Practitioner Questionnaire Responses

Ar chdal e
Practitioner 1

1. 13 years

2. we offer sonme space here; work together; ask for help
3. mental health issues; |ack of experience, |ack of
social skills

4. enpl oynent action; case nmanager; job postings;
connections to jobs

5. transportation; notivation; interview ng skills;
etiquette
6. sormetimes there is a lack of notivation to |earn the

skills necessary

7. we have several youth who start working part-tine;
then full tinme as their rent goes up based on their incone
so by the tine they are full time they can afford to live
on their own

8. yes-there is always lure of ‘fast’ noney; we have to
have conversati ons about the cost of ‘fast’ noney

9. it depends on how they present thenselves; youth
don’t disclose that they are honel ess and the majority of
youth don’t want to | ook honel ess; our transgender youth

have a really hard tinme securing enpl oynent

Practitioner 2
1. 7 years, ny experience working in this field is that

t he honel ess and enpl oynent cycle repeats itself

2. Gve out referrals to different enploynment agency or
j ob | eads

3. Unl ack of notivation; unlack of job skills; unlack of

foll ow t hrough
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4. Several agency offer different |levels of job

readi ness and enpl oynent

5. Social skills, respect, environment, self-esteem

6. Their appearance; |ack of interview skills

7. When they work and get the skills and confident to
beconme mar ket abl e for enpl oynent

8. Yes, nost of the tine they don’t know any other way
until someone hel p them focus

9. They wll give thema job but nost of the tine they
are unable to hel p them nmai ntai n enpl oynent

St. Bar nabas

Practitioner 1

1. |”ve been in ny position for about 6 nonths. But |’ve
been around in this building for 2 years

2. We have a netw ok; al so case workers post resunes as
wel | as pull enploynent ads. off the conputer weekly

3. They don’t really want jobs

4. The meditation roomuse for self-reflection; the
conputer | ab

5. Their own personal priorities

6. They don’t use the resources available to them cause
everybody wants to have $ but no one wants to work hard
for it

7. A youth that used to live here noved from Chi cago;
within a year she was in and out of programand is now
living stably on her own

8. Yeah, probably. I’mnot sure, everyone is different

9. They support them as much as they can, driving them
to places offering ways to strategize & cone up with
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pl ans; yet no one seens to step-up and take the help

offered to them

Dor ot hy Day Center

Practitioner 1

1. 6 years total; 3 years volunteer; 3 years drop-in
center; safe waiting

2. na

3. no permanent address; felony convictions; |ack of
transportation

4. na

5. education; self-esteem

6. not dealing with nental health issues

7. addressed al cohol issues; got enploynent; housing-Iived
on the street for 2 years; has now had steady enpl oynent
and an apartnment for 3 years

8. all of the above

9. na

Practiti oner 2

1. frustrating, but alright

2. we don't

3. sone very small popul ation do what they need to do,
this place is a crutch and changes need to be made

4. too many

5. their attitude; convicts; conplacent; their |ack of
drive

6. their attitude, mental illness, their |ack of

7. very slim they will be back
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8. people have the right to choose; how I ong can

i ndi vi dual s hold hands help is there but rarely used!
9. sone don’'t sone do, treat |ike people

Practitioner 3

1. 1.5 years working here; | have learned a | ot about the
honel ess popul ation and their stories; | love it

2. we have a lot of networking with other community
services; we need to continue partnership with other
communi ty resources

3. mental health issues, chem cal use issues; felonies in
their past; beaten down; need nore than one incone-lack of
educati on

4. volunteer opportunities at Dorothy Day Center; tenp
services; enploynent centers; education opportunities to
obtain new skills

5. mental health issues/chem cal issues; |ack of skills;
felonies; not interested in working

6. Poor follow through on needed health and enpl oynent

pl ans

7. In the time | have been here there have been numerous
(25+) clients who have obtai ned enpl oynent and left for
now, one went to a new town enployed by a neat packing
conpany

8. Very nuch so

9. W have a safe place for themto stay; very well
treating themw th respect
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Subj ect Partici pant Responses

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Somewhat No
A
1. X
2. X
3. X
4. X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 1
Questionnaire
1. Free tine, reliable transportation, driven(want to
wor k)
2. punctual , reliable, responsible, hard worker
3. ?
4. apart ment
5. ?

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
B
1. X
2. X
3. X
4, X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
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Questionnaire

1 apartnent, car
2 yout h wor k
3.
4 tenporary
5

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Somewhat No
C.
1. X
2. X
3. X
4. X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 1
Questionnaire
1. transportation, will power, etc
2. conput er, people, comuni cati on, managenent
3. about 1 nonth ago, a tenp service
4. | live in transitional housing but ny 2 year lease is
al nost up and | don’t know what | am going to do
5. filling out applications, going on the internet,
wal k-in

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No

SRR N ™
X

X X X
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7. X

8. X

9. X

10. X

11. X
12. 1

Questionnaire

1. bills & 2 have a good life
2. hard wor ki ng, hel pfu
3. enpl oyed
4. | ooking for a better place
5. none
18-25(1) 26-32(2) 33-40(3) 40+(4)
Yes Somewhat No
E
1. X
2. X
3. X
4. X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 1

Questionnaire

respect & understanding of the job

| can lift 75 | bs; delivery driver; warehouse work
still enpl oyed

studi o

up and out | ooking everyday

GhobE

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No

=
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Questionnaire
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1. Self notivation. Self-confidence, good people skills,

good know edge(m sspel | ed)

2. conputer skills, cashier skills, people skills
3. a nonth ago
4. tenporary
5. going job searching
18-25(1) 26-32(2) 33-40(3) 40+(4)
Yes Somewhat No
G
1. X
2. X
3. X
4. X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 1
Questionnaire
1. Yes, because routing is inportant to ne
2. Operating a register, handling | ayaway, greeting

custoners, stocking & cleaning



3. I m enpl oyed now
4. My | ease is up 5/1/07
5. N A

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
H
1. X
2. X
3. X
4. X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 1

Questionnaire
1. Steady noney to get to work. At first, but |ike
pl ace to sleep rest before work

2. Loadi ng/ unl oadi ng war ehouse wor k

3. 2 weeks ago at the done

4. | stay with my girl and sonetines my nons house
5 Alot I"'mstill in school for GED so it’s kinda

hard we need nore jobs in the metro M nneapolis area

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
| .
1. X
2. X
3. X
4, X
5. N A
6. X
7. X
8. X
9. X
10. X

of

128
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11. N A
12. 1

Questionnaire

1. Good work, kind, someone to count on
2. A | ot
3. Last nonth
4, lts ok
5. Not
18-25(1) 26-32(2) 33-40(3) 40+(4)
Yes Sonewhat No
J.
1. X
2. X
3. X
4, X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 1
Questionnaire
Bus fare
Cust oner service
CCT 27, 06

Hard tinme may vary
Recepti oni st

OhowbdE

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
K
1. X
2. X
3. X
4, X
5. X
6. X
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7. X

8. X

9. X

10. X
11. X
12. 1

Questionnaire
1 Transportation, noney

2. Tel emar keti ng, sal es

3. Last July

4 Archdal e, my personal situation is fine

5 | do have a job and to keep it | always go to work on
t

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Somewhat No
L
1. X
2. X
3. X
4. X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 1
Questionnaire
1. Good day, place to |ive, good environnent and
somet hing you |ike
2. Custoner services, warehouse, carpentry, forklift,

st ocki ng, packing, |oading and unl oadi ng, noving van
3. 01/ 02/ 07

4. Yout hLi nk at Archdal e apts is ok

5. | was just hired at the airport

Practitioner Responses

St. Barnabas Supportive Housi ng( Yout hLi nk)
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Practitioner 1

1. |"ve been in nmy position for about 6 nonths. But |’ve
been around in this building for 2 years
2. We have a network; al so case workers post resunes as

well as pull enploynent ads off the conputer weekly
3. They don’t really want jobs

4. The neditation roomuse for self-reflection; the
conputer |ab

5. Their own personal priorities

6. They don’t use the resources available to them cause

everybody wants to have noney but no one wants to work
hard for it

7. A youth that used to live here noved from Chi cago;
within a year she was in and out of programand is now
living stably on her own

8. Yeah, probably. I’mnot sure, everyone is different
9. They support them as nuch as they can, driving them
to places offering ways to strategi ze and conme up with

pl ans; yet no one seens to step-up and take the help

of fered to them

Subj ect Participant G oup Responses

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
A
1. X
2. X
3. X
4, X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 1

Questionnaire
1. Good transportation; willingness to want to work
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2. Good communi cation skills, positive attitude,
custoner service skills, dedication
3. A nonth ago
4. My current housing situation is good
5. Filling out application, calling places that may be
hiring, keeping an open m nd

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
B
1. X
2. X
3. X
4, X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 1

Questionnaire

Transportation

Very good ones

Dec 15™, 2006

Bei ng ki cked out of Barnabas; basically honel essness
Filling out job application, going to interviews

howbE

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
C.
1. X
2. X
3. X
4, X
5. X
6. X
7. X
8. X
9. X



10.
11.
12.

X
X
1

Questionnaire

GhobE

©CONoO~wWwNED

10.
11.
12.

Transportation, notivation
Conmput ers, | andscapi ng
None

Good

A | ot

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No

PXXXXXXX XXX

Questionnaire

GhobE

o whdEM

Transportation

Experi ence, customer service, general |abor
Now

Bar nabas apartnents, public housing

Al ready enployed, try to in roll in college

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
X
X
X
X
X

133



X X X X

Questionnaire

AR

©CONOOTEWNET

Leads

Cust oner service, people person
March 2006

St Bar nabas housi ng program
None really

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
X
X
X
X
X
X
X
X
X
X
X
1

Questionnaire

AR

=

Not hi ng

Wrking as a janitor and working on cars
Housekeepi ng

In St Barnabas

None

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No

134
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2. X
3. X
4. X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 1

Questionnaire

A outfit and skills and notivated

Data entry, cahsier, custonmer skills, retai

Last summrer

Getting up on 3™ steps 7 and getten a good paying job
: Get up every day and find a job or search ther
ntervi ew

S oRrONE

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
H
1. X
2. X
3. X
4, X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 1

Questionnaire
1. W1l 1ling enployer of an appealing job

2. Comuni cations, janitorial, security, ticket sales,
concessi ons experience; wllingness to | earn new work
skills

3. Feb 05

4. Transi ti onal housi ng-youth

5. None, school, volunteering
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18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No

| .

1. X
2. X

3. X

4. X
5. X

6. X

7. X

8. X

9. X

10. X

11. X

12. 1

Questionnaire

1. Piece of mnd, rest, steady schedule, food notivation

2. |’ma hard worker, | ama ‘real’ person

3. Feb 07

4. Transi ti onal housing

5. Skills training, job counseling
18-25(1) 26-32(2) 33-40(3) 40+(4)
Yes Somewhat No

J.

1. X

2. X

3. X

4. X

5. X

6. X

7. X

8. X

9. X

10. X

11. X

12. 1

Questionnaire
1. More interview skills, to lock job
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CONOOTREWNEX

Assenbly, cashier

A year ago 4/30/06
Wonder f ul

Looking for job

18-25(1) 26-32(2)

Yes Sonmewhat

X X XX

Questionnaire

GhobdE

Subj ect Partici pant G oup Responses

wh kPP

Rent
Tal ken

Rps
| have apart nment
None

18-25(1) 26-32(2)

Yes Sonmewhat

33- 40( 3)

No

X X XXX

33- 40( 3)

No

40+( 4)

40+( 4)

137
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X
X

X

X
X
X
X

X
4

Questionnaire

AR

©CONoO~WNED

background cl ean; GED

truck driving; forklift, warehouse, etc
ended Cctober 2006

Dor ot hy day

putting in applications, etc

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
X
X
X
X
X
X
X
X
X
X
X
3

Questionnaire

AR

ajob itself

| have a drivers |icense; hone inprovenent
a nont h ago

| stay at Dorothy Day

every day | fill out applications

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
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C

1. X
2. X

3. X

4. X
5. X
6. X
7. X
8. X
9. X

10. X

11. X
12. 4

Questionnaire

1. a cure for MsS; pernanent housing

2. nurse assi st ant

3. 2001

4. stay here at the Dorothy day center

5. non/tal k about school with others fromtinme to tine
18-25(1) 26-32(2) 33-40(3) 40+(4)
Yes Somewhat No

D.

1. X

2. X

3. X

4. X

5. X

6. X

7. X

8. X

9. X

10. X

11. X

12. 1

Questionnaire

1. a j ob; appropriate clothing

2. | have a class A CDL with Hazmat & Tani cer
endorsenments & several years of restaurant nmanagenent
experience

3. January

4, live in a shelter
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5. | apply and go on interviews

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
E
1. X
2. X
3. X
4, X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 2

Questionnaire

1. for ny medical condition to get better
2. cooki ng; tel emarketing
3. 10/ 15/ 05
4. honel ess
5. none
18-25(1) 26-32(2) 33-40(3) 40+(4)
Yes Somewhat No
F
1. X
2. X
3. X
4. X(not verifiable)
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 4

Questionnaire
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1. retraining in CADD(conputer aided design drafting)
2. pl unbi ng, HVAC, electrical and fire protection
design(residential/comrercial); restaurant manager; retail

manager
3. personal care attendant

4. homel ess

5. pursuing job training for comrercial truck driving

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
G
1. X
2. X
3. X
4, X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 4

Questionnaire

birth certificate/501C8
manager

2/ 07

bad

getting ny paperwork done

GhobE

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
H
1. X
2. X
3. X
4, X
5. X
6. X
7. X
8. X
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9. X
10. X
11. X
12. 2

Questionnaire

1. phone nunber, cl ot hes

2. good personality; great training; good team work
3. dealer in a casino

4. l[iving in a shelter

5. none because | have no clothes or a place to be
cont act ed

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
| .
1. X
2. X
3. X
4, X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 1

Questionnaire
1. a good attitude and good social skills
2. | worked at MDonal d’' s
3. Novenber 2005- March 2006
4. | live in Dorothy Day
5. | have a counselor at school helping me and I'm
getting applications from pl aces
18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
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3. X

4. X
5. X
6. X
7. X
8. X
9. X
10. X

11. X
12. 4

Questionnaire

1. | need the right nedications

2. wel di ng- | andscapi ng

3. about 7 years ago

4. honel ess shel ter

5. | have no transportation to | ook for a job
18-25(1) 26-32(2) 33-40(3) 40+(4)
Yes Somewhat No

K

1. X

2. X

3. X

4. X

5. X

6. X

7. X

8.

9. X

10. X

11. X

12. 4

Questionnaire

1. a chance

2. restaurant managenent school; chef school; EMT

certified

3. 2.5 years

4. honel ess

5. trying to go back to schoo

18-25(1) 26-32(2) 33-40(3) 40+(4)
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10.
11.
12.
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Yes Sonewhat No

X
X
X

X
X

X
X

X
X

X
X
1

Questionnaire

1. a birth certificate and a state ID

2. housekeepi ng, office work, restaurant work

3. mar ch 2004-restaurant in M ssour

4. had apartnent in M nneapolis but situation did not
wor k out

5. in the process of talking to direct services to get

state ID;, need birth certificate from M ssouri to get
state ID

N WNEZ

o

10.
11.
12.

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
X
X
X
X
X
X
X
X
X
X
X
4

Questionnaire
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1. transportation
2. forklift(not certified); bobcat(not certified);
cutting torches; denolition(by hand)

3. 2007
4. honel ess
5. any possible

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Somewhat No
N
1. X
2. X
3. X
4. X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 3
Questionnaire
1. good heal th
2. friendly, hel pful
3. 2005
4. staying at Dorothy Day Center
5. not on SSDI

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No

©NPORWNEQO
X X XX
P

P
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10. X

11. X

12. 4

Questionnaire

1. | need transportation, nore skills

2. janitorial, cashier, inventory, stock all areas of
restaurant duties, warehouse, factory, etc.

3. one nonth ago

4. diving in a shelter

5. resunes, naster application

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
P
1. X
2.
3. X
4. X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 4

Questionnaire

good conmmuni cation skills
cashier, tel emarketer

t eam cl eani ng

homel ess

| ooking for a job

ARl

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonmewhat No

HWNEO
X X X
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5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 4(63)
Questionnaire
1. hel p
2. a |l ot
3. 4 years
4. Mary Hal
5. n/ a
18-25(1) 26-32(2) 33-40(3) 40+(4)
Yes Sonewhat No
R
1. X
2. X
3. X
4, X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 4

Questionnaire

1. great hours & good people around you *****
2. di shwasher, janitorial, |andscaping

3. still at the *****

4. honel ess

5.

everyt hing & bei ng open-m nded
18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
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1. X

2. X

3. X
4. X
5. X

6. X

7. X

8. X
9. X

10. X
11. X
12. 4

Questionnaire

nore hours, honest enpl oynent

chef

2 weeks ago

sad; here for now

: application everyday; when arriving in Mnnesota, |I'm
a chef; being hired at certain places, they pron se you
things that don’t happen when hired

ahONE

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
T.
1. X
2. X
3. X
4. X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 2

Questionnaire
noney; housi ng
| ooki ng

2/ 2/ 1988

n/ a

n/ a

GhobE
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18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Somewhat No
U
1. X
2. X
3. X
4. X
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 1
Questionnaire
1. you have to be determ ned; pernmanent housi ng
2. cust oner services; Spani sh speaking; comnputer
literate
3. 2 nont hs ago
4. homel ess
5. going online; M job bank; |ibrary; newspapers,etc

18-25(1) 26-32(2) 33-40(3) 40+(4)

Yes Sonewhat No
U
1. X
2. X
3. X
4,
5. X
6. X
7. X
8. X
9. X
10. X
11. X
12. 4

Questionnaire
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a enployer that will work with people with disability

wait tables; cashier
Dec 2002

honel ess

n/ a

18-25(1) 26-32(2) 33-40(3)

Yes Sonewhat No
X

X
X

X
X
X
X

X
X
X

X
4

Questionnaire

AR

none
customer service
9/ 3/ 06

none

40+( 4)

| "' m going to school -health partners
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ATTACHVENT
Consent Form

You are invited to be in a research study of how adults view the world
of work. You were selected as a possible participant because you use
services at this facility. W ask that you read this formand ask any
guestions you may have before agreeing to be in the study.

This study is being conducted by: Keith Brooks (Wrk & Human Resource
Education) University of M nnesota

Background | nformati on: The purpose of this study is to gain insight
of the phenonenon of adults in urban settings who are in transitiona
or limted housing situations and their experiences with enpl oynent.

Procedures: If you agree to be in this study, we would ask you to fil
out this survey and questionnaire that should take no | onger than 15
m nutes. |If you choose to, you have the option to do an interview with
a few nore questions about your experience. The interview should take
no | onger than 15 ni nutes al so.

Ri sks and Benefits of being in the Study: The study has mninal risk.
There is a possibility of sharing personal infornmation that may bring
up di sappointing or hurtful menories.

Conpensation: $5 gift card to the Dollar Tree for conpleting the
survey & questionnaire

Confidentiality: The records of this study will be kept private. In
any sort of report we might publish, we will not include any
information that will make it possible to identify a participation.
Research records will be stored securely and only researchers will
have access to the records. If tape recordings are made, the principa
i nvestigator will only have access and it will be used for education
pur poses; the recordings will be erased upon conpletion of the study.

Vol untary Nature of the Study: Participation in this study is

vol untary. Your decision whether or not to participate will not affect
your current or future relations with the University of M nnesota or
the Dorothy Day Center or Youth Link. If you decide to participate,
you are free to not answer any question or withdraw at any tine with
out affecting those relationships. The interview portion of this study
will be terminated if there is a safety and/or concern.

Contacts and Questions: The researcher conducting this study is Keith
Brooks. You may ask any questions you have now. If you have questions
| ater, you are encouraged to contact him at

i dentityachi eved@otmail.com Research Advisor-Dr. Rosemarie Park

612. 625. 6267

I f you have any questions or concerns regarding this study and woul d
like to talk to soneone other than the researcher(s), you are
encouraged to contact the Research Subjects’ Advocate Line, D528 Mayo,
420 Del aware St. Sout heast, M nneapolis, M nnesota 55455; (612) 625-
1650.

You will be given a copy of this information to keep for your records.
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Dear Valued Citizens,

Thanks for taking the time to neet with nme today. MWy
nane is Keith Brooks, | ama PhD candidate in Education at
the University of Mnnesota-Twin Cties. As a part of ny
graduation requirenents, | am conducting this research
study concerning individuals in transitional housing
situations and their experiences with enploynment. | am
requesting your participation as val ued people of this
community to help nme gather information that will enpower
educators and social service people to better
under st andi ng how to i nprove supportive job skil
opportunities. Your conpletion of the attached survey is
voluntary and will show that you have read this letter
understand the process of this research, and agree to
participate. Conpleting this anonynous survey will not
cause you any harm in relation to getting services here
at the Dorothy Day Center or YouthLink. You can place the
survey in this folder before you | eave the room and no
one will have access to it but myself. The total survey
shoul d take no longer than 15 mnutes to fill out.

Si ncerely,
Kei t h Brooks

P.S. Thanks in advance for your tinme and energy.
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Consent Form

You are invited to be in a research study of how adults view the
worl d of work. You were selected as a possible participant
because you provide services at this facility. W ask that you
read this formand ask any questions you may have before
agreeing to be in the study.
This study is being conducted by: Keith Brooks (Wrk & Human
Resour ce Education) University of M nnesota

Background I nformation: The purpose of this study is to gain

i nsight of the phenonenon of adults in urban settings who are in
transitional or limted housing situations and their experiences
w th enpl oynment.

Procedures: If you agree to be in this study, we would ask you
to fill out a questionnaire that should take no | onger than 15
m nutes. |If you choose to, you have the option to do an
interviewwith a few nore questions about your experience. The
i nterview should take no | onger than 15 ninutes al so.

Ri sks and Benefits of being in the Study: The study has mn ni nal
risk.

Confidentiality: The records of this study will be kept private.
In any sort of report we might publish, we will not include any
information that will make it possible to identify a
participation. Research records will be stored securely and only
researchers will have access to the records. |If tape recordings
are made, the principal investigator will only have access and
it will be used for education purposes; the recordings will be
erased upon conpl etion of the study.

Vol untary Nature of the Study: Participation in this study is
voluntary. Your decision whether or not to participate will not
affect your current or future relations with the University of

M nnesota or the Dorothy Day Center or Youth Link. If you decide
to participate, you are free to not answer any question or
withdraw at any tinme with out affecting those rel ationships.

Contacts and Questions: The researcher conducting this study is
Keith Brooks. You may ask any questions you have now. |f you
have questions later, you are encouraged to contact him at
i dentityachi eved@otmail.com Research Advisor-Dr. Rosenarie
Park 612.625.6267. |If you have any questions or concerns
regarding this study and would like to talk to soneone other
than the researcher(s), you are encouraged to contact the
Research Subjects’ Advocate Line, D528 Mayo, 420 Del aware St
Sout heast, M nneapolis, M nnesota 55455; (612) 625-1650.

You will be given a copy of this information to keep for your

records.
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Yout hl i nk Survey & Response(2005)

This survey and response was distributed and col |l ected
in 2005 when | was the | ndependent Living Skills
coordi nator at YouthLink. I wote the responses in the
sanme way that they were given to nme, even with the grammar
i naccuracies. This is being included to conpare and

contrast with the current study as a resource.

1. Wiat are your goals? Do you have any goal s?
What plans so you have to reach those goal s?

- To get back in school

- Keep wor ki ng, go back to school in the fall

- My goals are to try to stay in school

- My goals are to go to school. Yes, | have
an apoi ntnment Monday for Brown Col | ege

- Fi ni sh H gh School, keep going to school

- To keepa job, finish ny degree in psychol ogy
in college, etc.

- To start college in the fall, get a job and
ny license. M plans is to stick with
school cause |I’'m already accepted at school.
take test for ny permt license, and job
hunt i ng

- My goals are getin a construction and buyi ng
a new car and keeping ny bills paid and the
nost thing | want to do is nusic that is ny
bi gest goal in life.

- My goals are to get a job, get a car or
reliable transportation and graduate from
col | eg

- My first priority is to get a job so | can
pay the rent and I’mcurrently | ooking for
one new
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My goals are to finish high school, get a
career not a job. | plan on working hard
stayi ng focused, and being positive
Graduat e hi gh school, go to MCTC in the fal
My goals are to find a job. The plan | have

Is to keep looking until | find one.
My goals are to conplete high school and get
a good job. I wll reach themby going to

school and graduati ng.

Go to school, finish school and get a career
To be a radiologist, | plan to go to a 6 yr
col | ege

Get a job and keep it

Conpl ete DBT, go to college, and work with
nmy therapist, psychiatrist, case nanagers.
My goals right nowis to go back to school,
because | got drop out in the mddle of the
school year so | won't be able to graduate
this year.

| want to finish school, then get a job.
Then | want to go to college to be a nurse,
then | want to get ny kids back and be a
great nom

My goals are to get in school and find a
better job. M plans to do so is to stay
persistent and faithful.

To enter and conplete college for art graphs
designing. | feel | have to continue with
ny genarla education devel opnent conplete
My goal is to be a nurse. This place wl|l
help me reach nmy goal of a BS in nursing and
help me contribute nore fully to the

M nneapolis community.

Do you know how to cook nore than noodl es?
a. Yes b. No
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VWhat di shes?

Yes, | asagna, baked mac & cheese,
enchi | adas, ect

Yes, Hanburgers, pizza

Yes, pig feet, greens, hot dogs, cornbread
Yes, al ot of dishes

NO

Yes, Macaroni, hanburgers, etc.

Yes, chicken, burgers, rice, eggs

Yes, chicken, macaroni and cheese, pork
chops, rice

Yes, spaghetti, fried chicken and foods with
di rections on back

Yes, speggehti, chicken, nacoroni

Yes, Lasagna, soul food, breakfast

Yes, spaggiti, neatloaf, alot of stuff

Yes, chicken, steak, fish, other

Yes, chicken, burgers, fries

No

Yes, Native foods and soul food
Yes, a | ot

Yes, a | ot

Yes, chicken, rice and other stuff

Yes, green beans, patatoes, corn, rice,
mashed pot at oes, peas, stake, pork chops,
chickin, roast, carrots, nashed pat atoes,
oni ons, peas

Yes, chicken, macaroni, steak, breakfast
Yes, fried chicken, rice and gravy, roman
noodl es, fish, seafood, babgcue foods
Yes, sandw ches

How is the job search going? Were are you
| ooki ng? How many applications do you
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truthfully fill out a week? How can | help
you?

["mworking full tine
| have a job

Bad
It’s going great. Job fair. 20-30
applications. | don't know really

Gk, downtown, MOA, 5

| already have a full tine job

Not well, | amlooking at the malls, also
net wor ki ng ?

The job search is going find and I’ m | ooking
for construction or sonething el se because |
have certificates in bricklaying. 30%
apprentice

| ve been focused on catching with ny
col l ege work. None

It’s not going so good because school is
comng in the way of |ooking for jobs

Job search is fine. | should be getting a
job at Fairview hospital. | already have
one job

| don"t work. | get G A for nental illness
My job search is going bead. | do about 5

applications a week

| found a job

Pretty good. Looking for work in a hospital
or nursing hone

It’'s okay. |[|’ve | ooked on the net and went
to ajob fair, turned in apps.

It's alright. Just need a little help

N A

Righ now | have a job, but I'mstill | ooking
for one.

It is hard. | am /| ooking on conputers and
in the paper. | haven't filled any out yet.
| haven’t found the right one yet. | want
to just keep searching in the paper and
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conputer. Just be there if | need sone help
wi th sone information.

Recently |’ ve been | ooking in the nal

Lowes house departnents, hone depots,
McDonal ds, Best Buy, UPS, Hone Constructions

For now | have a job, | mght need a
diffrent job

VWhat information would you like to know, but
are unsure how to get it?

None at this nonent
Col l ege info

Not hi ng
Anything really
Cooki ng

Not hing really
?

Nothing really. Al the information has
been given to ne and everything | need to
know.

Transportation, food prograns, college and
job information

| would Iike to knowis there any job fairs
com ng up

None

Col | ege applications, SAT, ACT info

None

None

| want to find out nore stuff about becom ng
a Buddhi st

What place hire 18 and under and pay good
None

Grants and such for college

To get a job

| amnot to sure

I nfo about job search and food shel ves
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Cracking the job search in person, online
websites, YMCA
Ever yt hi ng

Do you know how to talk to enployers? Do
you know how to present yourself well?
a. Yes b. No

Yes
| ve never had problens getting jobs
Yes, talk in a nice casual way

Yes

Yes

Yes, | have had nmany jobs, done
preparations, etc. Yes, |’ve went through
numer ous j ob skill courses

Yes, dress clean and respect yourself and
tal k proper to an enpl oyer

Yes, In a professional matter

Yes, |’ve had plenty of job in the past. |
know how to do it.

Yes, | amvery polite, well nannered,
observant, patient, etc

Yes, respect, detern ne

No, | don’t know if |I’m saying the right
stuff

Ki nd of
Yes, in the mddle
Yes, | know how to approch nyself and | can

explain nyself wel
Yes, always the first inpression

Yes, everytinme |’ve had an interview, |’ve
gotten the job

NO

Yes, | amgreat with tal king and | earni ng

about the job
Yes, By being clean (presentable) and
speaking clearly and eye contact.
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Yes, by stay foucse of the job |I'm apply
for, going to the enployers that | realy
whont the job, also by useing body | anguege
Little, ( I need nore skill)

How are you budgeting you noney after rent
Is paid? Are you saving? Do you have
enough noney to |ast you until your next

I nconme day?

No
Yes, | have enough nopney
It’s going alright. | just buy everything I

need at the sanme tine

Good, yes! Yes!

Me & ny girl plan it, yes

Yes | do have enough noney but | would like
to be able to save nore

| make sure | get the household things. No
not saving and usually don’t have nobney
unti|l next incone day

Well when | start working ny half of the
noney W ll be put up for bills and the other
half will be put on a nice car

Through tenp service if here are jobs
available if not ZIB plasma; 45 a week

| haven’'t totally figured that situation out
yet because |’ m not enpl oyed yet

| realy don’'t need the noney so | put it all
on rent

Save sone, pay other bills

| don’t have a job so | don’'t have anynore
Yes | try to save but | have enough noney to
| ast ne

| have a savings account | just storted and
its only used in case of an energency

| don’t budget, but | try nmy noney | ast
about 6 days them | m broke
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| have a savings account with a |lot of nobney
in it
| wite out a budget, |’'’msaving, yes | do
Actually I’ m not budgeting right now, but I
make sure | paid ny rent
| don’t have any incone trying to get ny
general assistance to pay ny bills till |
find the wite job for ne
By saving up the rest after getting whats
i nportant (every little counts)

At the tinme imreceiving GA assistance but

still looking for apploynent, still |earning
I ndependent living skills
|"amtrying

Have you finished you diplom or GED?
a. Yes b. No Expl ai n:

no
yes

no

yes, CED

no

yes, got diplom

yes, received GED 4-1-04
yes, graduated 2001

yes, CED

no, ten nonths

no, getting back in

no, in school now

no

no, still in school

yes

no, graduate 2006

yes, high school 2003
yes
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- no, drop out
- no, droped out of high school to take care

of my child
- yes, high school (alt)
- no, | have one test renmaining which is the

mat hmactics |’ mcurrently studying
- no, hopefully june 7'"

8. How | ong do you plan to stay here?
a. 2-5 nont hs b. 6-9 nonths C.
4 eva-eva

- 6-9 nont hs

nont hs, 1 year at nost

nont hs, 4 eva-eva

- Not 4 eva

- For about a year | hope and thats all
- Not sure

- 6-9 nonths to 1 year

- I’ m not sure



	Participant Questionnaire
	At the end of the day, America would serve itself well to look at the reflection in the mirror as a country that boasts of its wealth, power and influence. I speak not as a critic, but as a proud American who is invested in its growth, vitality, global significance and value for human life. Edward Wolff is a professor of economics at New York University who conducted an interview on The wealth divide: The growing gap in the United States between the rich and the rest in 1998, he mentioned that “the richest 1 percent of households owned 38 percent of all wealth”. I imagine that during this time of economic downturn in 2008 and 2009 that this gap has increased. David Edgerton, CEO of the Edgerton Group states, if the 1% donated simply 5% of their increase it would feed and house the homeless with programming designed for them to be self-sustaining, productive and engaged citizens. I wonder if the 1% is so dis-connected from those who are without resources to live a life that is beneficial to themselves and others that 5% would be too much to ask. Would they be willing to create opportunities and jobs that revitalize families, communities and a nation that is starving for rejuvenated sense of humanity?
	Multinational Monitor (2003). The Wealth Divide: the  growing gap in the United States between the rich and  the rest, 24(5). Retrieved February 12, 2009   http://multinationalmonitor.org/mm2003/03may/may03int erviewswolff.html

