
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

UNIVERSITY OF MINNESOTA DULUTH STUDENT CONDUCT & CONFLICT 

RESOLUTION ANNUAL REPORT 

For 



UNIVERSITY OF MINNESOTA DULUTH 
OSCCR ANNUAL REPORT 2021-2022 June 1, 2022 

 

 2 

June 1, 2021 to May 20, 2022 

 

 

Published by 
Office of Student Conduct & Conflict Resolution  

245 Kirby Plaza 
1208 Kirby Drive  

Duluth, MN 55812  
conduct@d.umn.edu 

www.d.umn.edu/conduct/ 
© 2021 Regents of the University of Minnesota 

 
All rights reserved. No part of this publication may be reproduced without written permission of UMD Student 

Conduct & Conflict Resolution. 

 
The University of Minnesota shall provide equal access to and opportunity in its programs, facilities, and employment 

without regard to race, color, creed, religion, national origin, gender, age, marital status, disability, public assistance s tatus, 

veteran status, sexual orientation, gender identity, or gender expression. 

 

 

This publication is available in alternative formats upon request. Please contact the Office of Student Conduct & Conflict Resolution  
by calling (218) 726-7255, emailing conduct@d.umn.edu, or by visiting 245 Kirby Plaza 1208 Kirby Drive, Duluth, MN 55812. 

 

  

mailto:conduct@d.umn.edu
http://www.d.umn.edu/conduct/
mailto:conduct@d.umn.edu


UNIVERSITY OF MINNESOTA DULUTH 
OSCCR ANNUAL REPORT 2021-2022 June 1, 2022 

 

 3 

TABLE OF CONTENTS  

  
Mission 
Executive Summary 

Page 4 
Page 4 

Salient Points and Trends Page 5  
Goals & Objectives Page 6 
Campus Participation Page 9 
Background/Clearance Checks Page 9 
Academic Integrity  Page 10 
Summary of Resolutions  Page 11  
Summary of Charges  Page 12 
Demographics  Page 13 
Sanctions Implemented, Location, and Alcohol Breakdown Page 14  
Breakdown by College  Page 15 
Budget Breakdown Page 16 
Assessment Plan & Results 
Stories 
Appendix A:  Images created for Academic Integrity Campaign 
Appendix B:  Images created for Covid Vaccine Campaign 
Appendix C:  Graph of Responses for SLO 1 
Appendix D:  Table of Responses for SLO 2 

Page 17 
Page 19 
Page 21 
Page 22 
Page 23 
Page 24 

  
  

  



UNIVERSITY OF MINNESOTA DULUTH 
OSCCR ANNUAL REPORT 2021-2022 June 1, 2022 

 

 4 

EXECUTIVE SUMMARY  

The Office of Student Conduct & Conflict Resolution (OSCCR) provides a full spectrum of opportunities to resolve concerns involving students 

including facilitated dialogue, mediation, and administration of the Board of Regents Student Conduct Code on behalf of the University of Minnesota 

Duluth.  Located in Kirby Plaza 245, OSCCR serves as a clearinghouse for faculty, staff, students, and law enforcement to report concerns involving 

students. Our mission is to foster individual and community development through thoughtful engagement with concerns expressed by faculty, staff, 

and students. We facilitate a fair, transparent, and equitable spectrum of resolution opportunities that acknowledge individual needs as well as the 

capacity to heal, learn and grow.  We do this in a manner that centers values of growth & learning, community & restorative justice, equity & 

openness, compassion & empath, and accountability & integrity.     

Transition:  Our Year in Review 

An overarching theme of ‘transition’ emerged this year.  After a full year of functioning fully remotely, our community returned to campus en masse.  

Providing support and accountability relating to frequently shifting COVID protocols took much of our time and attention.  Policy and procedures 

were also reimagined, with a new approach to scholastic dishonesty implemented in the Spring semester and community-wide consultations on 

significant revisions to the Student Conduct Code throughout the year. In addition to our strategic action items which we carefully planned for (and 

are discussed in detail on page 6), the following service characterized our team’s flexible and timely contributions to serving the needs of students in 

another year unlike any other: 

 Coordinated peer influence campaigns #GetTheVax and Academic Integrity which included posters, and social media components; 

 Facilitated a restorative and educational plans for University response to non-compliance with the University’s COVID protocols; 

 Promoted new restorative response options to sexual misconduct; 

 Restored access to police data from Duluth Police Department as they adopted a new police records system;   

 Adopted a work with flexibility plan to promote staff engagement; 

 Experienced a continued decline in non-academic misconduct as DPD staffing and COVID-19 protocol resulted in reduced involvement with non-emergent 

behavior concerns; 

 Collaborated with members of the Student Care Team to provide education to faculty and staff on ‘Managing Concerning Student Behavior. 

 Engaged in community consultation on a update to the UMD Student Academic Integrity policy, along with creation of new office protocols for  

communicating with third party study sites such as Chegg and Course Hero for investigation of misconduct and intellectual property concerns; 

 Completely final consultations on a revision to the Board of Regents policy: Student Conduct Code; 

 Prepared transition materials for staffing changes at the conclusion of the academic year  
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SALIENT POINTS & TRENDS 

All statistics included in this report are accurate as of June 1, 2022. 

 For a second academic year DPD police referrals remained low, as police staffing and COVID-19 protocol resulted in reduced involvement 

with non-emergent behavior concerns.  Conversely, on campus police referrals returned to their pre-pandemic levels: 

ϕ From 2019-2020 to 2020-2021 to 2021-2022, DPD referrals decreased from 76, to 15, to 4. 
ϕ From 2019-2020 to 2020-2021 to 2021-2022, UMDPD referrals moved from 42, to 15, and finally back up to 50. 

 Scholastic dishonesty cases returned to pre-pandemic levels  
ϕ 88 charges were made in 2020-2021 as compared to 66 in 2021-2022. 

 There was a substantial need for support with 13 non-academic behavior concerns referred by faculty.  These complex concerns benefitted 
from the versatility of a spectrum of options for University response. 

 Alcohol and drug concerns remain much lower than pre-pandemic levels, and cases occurred in equal quantities as follows: 
ϕ There were 20 drug charges and 20 alcohol charges 

 There was an increase in referrals from on campus administrative units regarding concerns as follows: 
ϕ 0 charges of ‘Falsification’ were made in 2020-2021 as compared to 8 in 2021-2022. 
ϕ 0 charges of ‘Attempt to Injure or Defraud’ were made in 2021-2022 as compared to 7 in 2021-2022. 
ϕ 4 charges of ‘Theft, Property Damage, or Vandalism’ were made in 2021-2022 as compared to 13 in 2021-2022. 
ϕ 0 charges of ‘Unauthorized use of University Facilities or Services’ were made in 2020-2021 as compared to 11 in 2021-2022. 

 OSCCR resolved a student organization behavior case at the formal hearing level for the first time.  

 OSCCR hosted an appeal on a request for records expungement for the first time. 
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GOALS  

Office of Student Conduct & Conflict Resolution Goals Mapped to the UMD and Student Life Strategic Plans 

Office of Student Conduct & Conflict Resolution Goal 
Mapping to  

University Goals 
Mapping to 

Student Life Goals 

A. Provide consultation to the campus community about student rights, 
responsibilities, and a spectrum of resolution opportunities. 

1, 3, 5, 6 3.1, 4.2 

B. Provide the campus community with a spectrum of opportunities for resolution of 
conflict and student conduct concerns. 

1, 2, 3 1.1, 1.2, 3.1, 3.2 

C. Develop proactive educational programs that inform and encourage harm 
reduction behaviors and healthy approaches to conflict in the community. 

1, 3, 4, 5, 6 1.1, 2.2, 3.1, 3.2, 4.2 

 

OBJECTIVES/OUTCOMES/ASSESSMENT 

Objective/Outcome 
Mapping to 
Department 

Goal 
Action Steps Taken and Status of Objective Achievement 

Prepare to assume responsibility for 
hearing scholastic dishonesty cases.  

• Revise procedures 
• Train faculty and Student 

Hearing Panel on new 
procedures 

• Provide new resources for 
faculty to support their 
communication with online 
study sites 

• Develop educational sanctions 
to address violations 

A, B, C This objective was fully met.  The Director drafted, consulted, and finalized changes to UMD's 
Academic Integrity policy and the accompanying procedures for resolving complaints of scholastic 
dishonesty. Consultation occurred in conjunction with UMDSA, the Teaching and Learning 
Committee, the Student Experiences Committee, Faculty Senate, the Council of Deans, Athletics 
Committee, and the Council of Associate Deans. OSCCR developed new website content, 
educational sanctions, electronic reporting forms, student hearing panel training curriculum, and 
student correspondence with this update. The Chancellor approved these changes, and the 
new policy and procedures were enacted for Spring 2022. OSCCR created an office protocol for 
efficient correspondence with online study sites such as Chegg and Course Hero. The OSCCR 
Director led monthly meetings of UMD’s Academic Integrity workgroup and attended monthly 
meetings of the Teaching and Learning committee in order to continue consultation on community 
needs associated with academic integrity.  The OSCCR Director collaborated with the Associate 
Deans to distribute timely resources to faculty on the new procedures.  Student feedback was 
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• Assess the effectiveness of the 
new procedure 

• Continue collecting campus 
consultation on needs 
associated with academic 
integrity and possible 
improvements to the procedure 

collected on each case heard under the new procedure via an electronic survey sent at the case 
conclusion.   
 
Status of objective achievement:  Fully met and ongoing 

Implement the alternative resolution 
procedures for complaints of sexual 
misconduct and assess student 
experience with the process 

A, B,C Alternative resolution was fully implemented during the Fall 2022 semester.  
Based on our research, OSCCR expected Respondent education would be a highly desired 
outcome of alternative resolution. The OSCCR team researched options and had conversations 
with potential facilitators. Ultimately, OSCCR selected Men as Peacemakers to develop and deliver 
the initial Respondent Education option. An MOU was signed by Men as Peacemakers and UMD on 
August 28. On September 15, OSCCR met with Title IX staff to finalize and confirm the case 
processes. The OSCCR website was updated in September with information about this 
new option. On November 8, OSCRR staff met with UMD’s new Title IX Coordinator to share 
information about Duluth's alternative resolution option. After this meeting, the Title IX Coordinator 
added information about this option to their initial outreach correspondence. The new alternative 
resolution option was promoted to the SMPC and the greater campus community through committee 
updates sent to UMDbiz on January 10. Additionally, OSCCR staff published our work in our 
professional association's semi-annual Reflections publication. 
 
Status of objective achievement:  Ongoing  

Lead consultations on the Student 
Conduct Code policy revision and 
update the associated procedures 
accordingly to implement Fall ‘22. 

A This objective was met.  The Director engaged several groups in early consultation in the Spring of 
2021. Groups included UMD Student Association, Chancellor's Senior Leadership Council, Faculty 
Senate, Staff Senate, Employees of Color and American Indian Group, Student Life Directors, and 
the Chemical Health Advisory Committee. Feedback from these groups and others across the 
System inspired the initial redline draft created in July. In October, the writer’s workgroup submitted 
this draft to the University Senate Board Office. In March and April the Director conducted an 
additional round of consultation at UMD and feedback was incorporated in to the draft submitted to 
the Board office.  On Friday, May 13, the Board of Regents Mission Fulfillment committee reviewed 
the proposed changes.  Feedback was positive and requests for additional changes were minimal.  
The process is on track to implement a new policy for Fall ‘22 
 
Status of objective achievement: On track for completion.  

Involve student workers in outreach 
activities and projects 

C Student workers were consulted on how to best engage students in outreach activities to promote 
Academic Integrity. Through consultations, it was decided that we would create a peer 
communication campaign, featuring the voices of students about why Academic Integrity is 
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• Create videos or other media to 
educate students about the 
student conduct code and 
conflict resolution 

• Work with Student Life 
departments and other 
communicators to share 
videos/posts through existing 
social media avenues 

important. Student workers contributed their own statements and helped design an info sheet for 
Academic Integrity procedures. The Student Experiences committee also provided consultation, 
contributed ideas, and promoted the initiative. In April 2022 campaign images were shared with the 
Communicators Council and table tents were printed and distributed around campus. 
 
Status of objective achievement: Fully met.  Additional details are available in Appendix A of this 
report 

Develop a new assessment cycle in 
alignment with evolving institutional 
expectations. 

• Host a focus group to get 
feedback on mission, values, 
Vision and Objectives 

• Identify one student learning 
outcome for each key program  

A, B, C In the summer of 2021, the Specialist created a new assessment plan. Learning outcomes were 
created for each of the OSCCR programs - Conflict Resolution Outreach, Alternative Resolution 
(Respondent), Conflict Coaching/Mediation, Conduct Process, Sexual Misconduct Outreach, Hazing 
Outreach, and Student Hearing Panel Training. Learning outcomes were mapped to the campus 
learning outcomes. OSCCR programs will be evaluated on a rotating basis. For the 2021-2022 
academic year Conflict Resolution Outreach was assessed, which is described on page 18. 
Recurring programmatic assessments were also identified for the following programs - Alternative 
Resolution, Student Hearing Panel Survey, Conduct Process, Conflict Resolution Outreach 
Feedback, and Hazing Outreach Feedback.  

Status of objective achievement: Met and ongoing. 
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CAMPUS AND PROFESSIONAL PARTICIPATION 

 Alcohol and Drug Advisor Committee (KJ) 

 Executive Advisory Group (KJ) 

 Student Experiences Committee (BH - Appointed)  

 Sexual Misconduct Prevention Committee (KJ- Co-Chair) 

 Student Care Team (KJ) 

 Campus Safety Committee (BH) 

 Student Academic Integrity Committee (KJ) 

 Employee Search Co-Chair (2) (KJ) 

 Anti-Racist Learning Community (KJ and BH) 

 ASCA Region 4 Coordinator (KJ) 

 Teaching and Learning Committee (KJ Appointed) 

 Academic Integrity Workgroup (KJ) 

 Sexual Misconduct Hearing Committee Selection (BH) 

 Sexual Misconduct Hearing Committee Chair (KJ - appointed) 

 ASCA Equity and Inclusion Committee + Newsletter (BH) 

 Student Conduct Student Affairs Exam Developer (BH) 

 

 
BACKGROUND CHECKS  

Fall '21: 66 
Spring '22:  200 
Summer '22: 8 

Total Academic Year 21-22:  274 
 

20-21 Academic Year Total:  181 
19-20 Academic Year Total: 562 
18-19 Academic Year Total:  497 
17-18- Academic Year Total:  608 
16-17 Academic Year Total:  553  

 
 
  



UNIVERSITY OF MINNESOTA DULUTH 
OSCCR ANNUAL REPORT 2021-2022 June 1, 2022 

 

 10 

ACADEMIC INTEGRITY  

The Executive Vice Chancellor for Academic Affairs approved significant modifications to the UMD Student Academic Integrity Policy on 
December 15, 2021. The policy defines academic integrity and communicates to students, faculty, and staff the procedures for handling 
violations of the policy. The UMD Student Academic Integrity Policy may be found at this website. 

https://evcaa.d.umn.edu/student-academic-integrity 
 

The Office of Student Conduct & Conflict Resolution (OSCCR) serves as the central reporting office on campus, promoting a holistic 
approach to administering the policy. Reporting allegations to the Office of Student Conduct & Conflict Resolution is mandatory through the 
process outlined on the following website. 

https://conduct.d.umn.edu/conduct-procedures/scholastic-dishonesty 
 

 
 
 

   
Behavior type 21-22 Incidence 

Cheated with an 
electronic device 

3 

Copied answers 9 

Fabrication 2 

Plagiarism 36 

Submitted another 
student’s work as 
their own work 

1 

Utilized 
unauthorized 
course resources 

12 

Academic Year Reports filed 

2021-2022 66 

2020-2021 88 

2019-2020 70 

2018-2019 66 

2017-2018 74 

2016-2017 38 

2015-2016 36 

2014-2015 56 

2013-2014 20 

2012-2013 46 

2011-2012 70 

https://evcaa.d.umn.edu/student-academic-integrity
https://conduct.d.umn.edu/conduct-procedures/scholastic-dishonesty
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SUMMARY OF RESOLUTIONS 

Resolution ’21-‘22 

Cases created (excluding witness case files)  225 

Academic letter (Fall only) 36 

Bulldog Engagement Network conference 4 

Notice and Coaching  18 

Formal mediations 0 

Conflict Coaching 6 

Administrative Meetings 127 

Formal Hearings   1 

Appeals  1 

Requests for records expungement 3 

Cases as yet unheard 1 

Cases with incomplete sanctions 0 

Cases closed  202  

Not enrolled 8 

Suspensions     1 
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SUMMARY OF CHARGES 

UM Board Of Regents Section V. Disciplinary Offenses: # R NR N/A Pending 

Subd. 1. Scholastic Dishonesty 66 65 1 0 0 

Subd. 2. Disruption of the Academic Environment 1 1 0 0 0 

Subd. 3. Falsification 8 7 1 0 0 

Subd. 4. Refusal to Identify and Comply 17 15 2 0 0 

Subd. 5. Attempts to Injure or Defraud 7 3 4 0 0 

Subd. 6. Harm to Person 7 6 1 0 0 

Subd. 7. Bullying 0 0 0 0 0 

Subd. 8. Sexual Harassment, Sexual Assault, Stalking & Relationship Violence 0 0 0 0 0 

Subd. 9. Disorderly Conduct 6 5 1 0 0 

Subd. 10. Illegal or Unauthorized Possession or use of Weapons 0 0 0 0 0 

Subd. 11a. Illegal or Unauthorized Possession or Use of Drugs 20 12 8 0 0 

Subd. 11b. Illegal or Unauthorized Possession or use of Alcohol 20 19 1 0 0 

Subd. 12. Providing Alcohol to Minors 1 1 0 0 0 

Subd. 13. Unauthorized Use of University Facilities or Services 11 7 3 1 0 

Subd. 14. Theft, Property Damage, or Vandalism  13 9 3 1 0 

Subd. 15. Unauthorized Access 0 0 0 0 0 

Subd. 16. Disruptive Behavior 0 0 0 0 0 

Subd. 17. Hazing  0 0 0 0 0 

Subd. 18. Rioting 0 0 0 0 0 

Subd. 19. Violation of University Rules 54 46 4 3 0 

Subd. 20. Violation of Local, State, or Federal Laws or Ordinances  41 32 9 0 0 

Subd. 21. Persistent Violations 0 0 0 0 0 



UNIVERSITY OF MINNESOTA DULUTH 
OSCCR ANNUAL REPORT 2021-2022 June 1, 2022 

 

 13 

DEMOGRAPHICS (ALLEGED INDIVIDUALS) 

  

Age 

Not Identified 12 

Under 18 1 

18 58 

19 56 

20 32 

21 27 

22 7 

23 and Up 18 

Class 
 

Freshman 84 

Sophomore 37 

Junior 32 

Senior 34 

Graduate 5 

Non-Degree 1 

Not Enrolled 7 

Affiliation 
Athlete 8 

Honors 2 

 Greek 6 

 ROTC 1 

Ethnicity 

 Alleged Enrolled % Alleged 

BIPOC 37 1349 3.0% 

Not Specified (NS) 15 998 1.5% 

White 157 7237 2.1% 

Sex 

 Alleged Enrolled % Alleged 

Male 134 4470 2.9% 

Female 63 4151 1.5% 

Not Identified 8 30 26.6% 
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SANCTIONS IMPLEMENTED, LOCATION, AND ALCOHOL INCIDENT BREAKDOWN 

  

Status Sanctions 

Warning 45 

Probation 29 

Suspension 1 

Expulsion 0 

Incident Location 

On campus 192 

Off campus 12 

Alcohol/Drug Incident Breakdown 

UAC  12 

1st Alcohol 14 

2nd Alcohol 0 

3rd Alcohol 2 

4th Alcohol 0 

1st Drugs 12 

2nd Drugs 1 

Detox  1 

Social Host 0 

Disturbing the Neighborhood 0 

Drinking in Public 0 

DWI/DUI  4 

Hospital 0 

Case Types 

Student Conduct Code 204 

FYI 11 

Campus Climate 101 

Student Title IX  29 

Conflict Coaching 6 

Medical Amnesty 5 

SCT 2 

Conflict Mediation 5 

Case Referral Source 
Admin Units 23 

Campus Police 50 
Colleges (Faculty/SA) 79 

Duluth Police 4 
Housing and Residence Life 16 

Students 5 

Educational Sanctions 

E-Chug 12 

Chemical Health Screen 1 

Rule 25 Referral 3 

MADD Victim Impact Panel 3 

CSEM 5 

E-Toke 10 

Specialized sanctions 21 

Peer & Community Impact Reflection 0 

Gratitude Statement 2 

Housing Contract Termination 0 

Fake ID Videos and Reflection 5 

Restriction of Privileges 1 

Reflection Paper 27 

Restitution 3 

Community Service  4 

Public Health Reflection Paper 8 
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BREAKDOWN BY COLLEGE 

  
Percentage Seen -By 
College: LSBE CAHSS CEHSP SCSE Undergrad Total 

CE/ 
Non-Degree Graduate Grand Total 

Collegiate Enrollment 1,736 1,717 1,842 2,787 8,084 967 547 9,598 

# Students Required to Meet 
w/ OSCCR by Unit *Excludes 
Repeat Offenders 51 41 33 68 193 1 0 194 

% Students Required to Meet 
w/ OSCCR 2.9% 2.3% 1.7% 2.4% 2.3% <1% 0% 2% 
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UMD OFFICE OF STUDENT CONDUCT & CONFLICT RESOLUTION BUDGET  

Student Life FY22 Annual Report 

Revenue/Expense Statement Actuals -1000 10436 20415 

UM Report Budget Account Versus Actual – Current Non-Sponsored Funds  

Data as of 6/8/22 

  

Fiscal Year   2020-2021   

Prior Year Carry Forward      

Fiscal Year End Carry Forward   $6,489.53   

Total Carry Forward   $6489.53   

Revenue       

State O&M Appr Redistribution   $5,295.00   

Total Carry Forward + Revenue   $11,784.53    

Expenses      

General Operating Supplies  $184.11  

General Operating Services  $3,803.41  

Travel  $3,624.32  

Professional Services  $0  

NC Buildings and Equipment  $11.99  

Repairs/Maintenance  $0  

    

    

    

    

    

    

Total Expenses – 1000-10436-20415   $7,623.83  

Ending Balance   $4,16070  
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STUDENT LEARNING OUTCOMES ASSESSMENT 

In the Summer of 2021, a new Assessment Plan was created based on expectations determined the previous year. This new assessment plan 

describes Student Learning Outcomes for relevant OSCCR programs, which are aligned to the Campus Learning Outcomes. Additionally, the 

assessment plan indicates which programs will be assessed per year, on a rotating basis.  

2021-2022 Program Assessed: Conflict Resolution Outreach  

Learning Outcomes:   

1. Students can successfully dissect the common roots of conflict. 
2. Students can identify strategies to address conflict in their lives. 

 
Results:  

The OSCCR staff chose to examine our Conflict Resolution Outreach efforts for the 2021-2022 assessment cycle. This program was created in the 

Spring of 2019 when a curriculum for Conflict Resolution was developed for the UST 1000 Learning in Community courses. Because this program is 

relatively new, but gaining momentum, to the team was interested in assessing student learning to gain insight into ways the program could be 

improved When material was presented to a class, students were asked to complete a brief survey designed to assess the learning outcomes. 

Additionally, students were asked to provide general programmatic feedback for continuous improvement. From the 9 classes that received 

presentations, 165 survey responses were counted and analyzed. 

To assess the “Common Roots of Conflict” learning outcome students were asked to select the sources of conflict from multiple choice options 

which also included “Mean people,” “People who can’t get along,” and “Personality type.” These might be surface level sources of conflict but aren’t 

the root causes that were discussed in the presentation which were “Miscommunication,” “Differing Points of View,” and “Different Perspectives.” 

The graph in Appendix C shows the results to this question. Between 132-139 or 77-82% students chose one or more of the “correct” answers, 

while only 45-69 or 27-41% chose one or more of the incorrect answers. Many students got all 3 correct, while some likely answered all 6 answers 

or some combination of correct and incorrect.  

To assess the “identifying strategies to address conflict” learning outcome students were asked to answer the question: “What is one strategy you 

could see yourself using to address conflict in your own life?” The responses were evaluated to see if students answered with strategies that were 

suggested in the presentation. The responses were compiled into common themes as displayed in the tables in Appendix D. Of the 211 responses 

that were evaluated, 194 or 92% were something that was specifically suggested in the presentation, 11 or .05% were something that was not 

mentioned in the presentation, and there were only 6 or .03% that didn’t find any strategy useful or weren’t sure what they would use, or just didn’t 

answer the question.  
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Discussion:   

For Q1, we were overall encouraged by the results. Most students were successful in learning that miscommunication, differing points of view, and 

different perspectives are the common roots of conflict. We would have liked to see less students choosing incorrect answers, but the fact that they 

were included in the options were somewhat plausible, may have encouraged them to just select all options instead of taking more time to consider 

the truly correct options. Additionally, the “personality type” option may have been particularly confusing as some classes use Clifton Strengths and, 

in those sections, Strengths were incorporated into the presentation, which students may have seen as a personality type. This question was written 

as multiple choice to allow for quick answering and answer validation in Qualtrics, but if we were to rewrite it in the future, we would simple ask it as 

an open ended question.  

The responses collected in Q2 indicated that most students were able to identify at least one strategy that they could use to address conflict. In fact, 

there were 211 responses evaluated when only 165 surveys were collected, so some students were able to identify more than one strategy they 

could use. This information was helpful in determining what strategies students were most likely to use, and OSCCR staff can consider this as they 

present on this topic to future classes. In particular, open communication and the CLARA listening method, or just listening in general, were popular. 

It was encouraging to see that so many students thought that parsing out wants, needs, and facts or an interest/needs-based approach would be 

helpful to them. These presentations were also a way to promote our conflict mediation and coaching services so it was good to know that some 

students thought they would use those services. 

Survey assessment:   

For a sixth consecutive year, we assessed students through a survey after they completed their sanctions. The survey was optional, and 19 

students opted to complete it. Direct quotes collected through this survey are shared in the following section of this report.   
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STORIES 

The following are quotes from UMD students who completed the Student Conduct process this year 

What positive comments do you have about your Student Conduct experience? 

 Katie was a respectful individual. 

 I feel I was treated fairly and given an opportunity at a second chance which I am grateful 

 The overall process of explaining the experience was presented well. 

 Brenna was very nice and helpful. 

 The communication was good. I was actually given the chance to at least state my case. 

 Very helpful and respectful. 

 eCHUG was educational! 

 It went smooth and the outcome was understandable. 

 It was relatively quick process. 

 The whole process went very smoothly. 

 I thought it was handled really positively. 

 It gave me a new view to reflect on my life choices. 

 Very nice to work with. 

What did you learn from the Student Conduct Process? 

 To wear my mask. 

 To make better choices 

 The process of dealing with a conduct violation 

 I learned that they only want what is best for you. 

 The amount of different rights I have as a student 

 I learned that the process is thorough. A lot goes into each case. 

 The risk of alcohol 

 That it is a very important process 

 How the process works 

 The importance of academic integrity. 

 To be more aware of myself and my own actions. 
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Can you describe anything you've done differently since your encounter with the student conduct process? 

 Followed rules 

 I have been more critical with myself and have learned to make better judgement calls in my life. 

 Since the unfortunate incident I have given more attention to detail and time on my work. 

 Downloaded a plagiarism checker on my computer, and I now double check nothing comes back 

 Thought about my research very carefully 

 Not drinking on campus 

 I have thought about my actions before doing anything that would be frowned upon. 

 Staying busy with friends and school. 

 I am now wearing my face mask no matter where I am or what I am doing, or if there is anyone else in the room with me. 

 

In what ways has this incident and interaction with the Student Conduct process contributed to your experience as a UMD student? 

 It was a wakeup call that I'm now on my own as an adult and that I should make better life choices 

 I think it’s shown me that staff on campus are caring of students well-being. 

 It has made me a much smarter individual. 

 It helped me learn a lot. 

 As a student here I have helped others to not make a wrong decision that could potentially effect their education. 

 It has made me appreciate the work they do and how important they take their job, as well as the integrity of their students. 

 I have a higher level of respect for my campus facility and those that are experiencing what the school has to offer with me. 
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APPENDIX A: Images Created for Academic Integrity Campaign 
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APPENDIX B: Images Created for #GetTheVax Campaign 
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APPENDIX C: Graph of Responses for Student Learning Outcome 1 
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APPENDIX D: Table of Responses for Student Learning Outcome 2 

 


