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University of Minnesota
Twin Cities Student Unions
Board of Governors
Motions 2005-2006

Motion Carried
Storage space applications — 6 of the 15 storage cabinet have not been

allocated to student groups. 2 applications came to the Board. Policies
committee reviewed and made recommendations for approval (handout).
Board discussed. Motion made (Xue) and seconded (Ringsak) to approve
recommendation by Policies committee to accept two applications for storage
space allocation.

Motion Carried

Space Allocation Approval

Policy committee received one application for storage space before the email
was sent to student groups. Committee reviewed application and made a
motion to approve storage space for the Diamond Way Buddhist Meditation
group, motion was seconded (Johnson). Motion carried.

Motion Carried

Approval of space allocation process and storage space application (Wells)
Committee reviewed and recommended for approval the applications of
storage space from student orgs with offices in SOAC space. Johnson moved
to approve, Ringsak seconded. Motion carried.

Student Org Office Space allocation process and application reviewed
(distributed at last meeting). A column for co-sponsors under #14 — “List
organization’s major activities” will be added to the application. Application
process dates will be clarified. Xue moved to approve process and application
for student organization office space, Ringsak seconded. Motion carried.

Motion Carried
Approval of Fees Request Budget .
White moved to approve the TCSU Student Services Fees Request [for 2006-

07], Xue seconded. Motion Carried.

Motion Carried

Space Allocation o )
Motion made and seconded to approve the Policies Committee

recommendation for Large Office Space Allocation. Motion carried

unanimously, 15-0. o )
Motion made and seconded to approve the Policies Committee

recommendation for SOAC Office Space Allocation. Motion carried

unanimously, 15-0.
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Motions 2005-2006

Motion made and seconded to approve the Policies Committee
recommendation for Storage Space Allocation. Motion carried unanimously,
15-0.

Motion Carried

Space Allocation Procedure

Reviewed revisions to General Criteria for Space Allocation for student
groups, the most significant change was made to the appeals requirements:
“(1) Any current resident receiving a reduction in space has the right to

groups receiving a smaller office space than they applied for.” J ohnson made
a motion to approve changes to procedure, Ringsak seconded. Motion carried.
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Lwi Lities student Unions Board of Governors — Fall 2005 Contact List

715 13% Ave SE

Cady Minneapolis, MN 55414 | 65 1-247-2142 cady0026@umﬁ.e u

Flanagan III Lewis Cultural Centers 1400 S. 2™ St. #8212 Minneapolis, MN 55454 612-229-3943 flan0111@umn.edu

Johnson Preston IT 1115 6% st Minneapolis, MN 55414 612-860-8963 Jjohn4477@umn.edu

Johnston Abby MPAC MPAC 1150 Hennepin Ave. Minneapolis, MN 55403 |6 12-963-7085 Jjohn6220@umn.edu
Apt. H903

Kim Ryan RHA 12985 57™ Ave N Plymouth, MN 55442 612-532-1847 kimx0999@umn.edu

Padhye OmV, At Large - St. Paul | President 924 17" Ave SE, Apt | Minneapolis, MN 55414 612-730-8083 padh0003@umn.edu
203

Polyakova Maryna IFC/Panhell 4177 Shoreline Dr. Spring Park, MN 55384 763-639-1524 poly0008@umn.edu
#212

Pynn Bryan CNR Skok Hall 612-861-3770 pynn0003@umn.edu

Reed Brandon At Large — Mpls 10216 Nesbitt Ave S. Bloomington, MN 55437 952-835-2892 reed0232@umn.edu

Ringsak Kate COAFES Communications | 417 Walnut St, SE Minneapolis, MN 55455 701-471-1495 ring0159@umn.edy

LSchroeder Emily At Large — Mpls 941 17th Ave SE Apt Minneapolis, MN 55414 612-227-4970 schr0663@umn.edu

9

Strain Jenna CEHD 220 Delaware St. SE Minneapolis, MN 55455 612-301-4059 stra0541@umn.edu
Apt. 49

Syedain Zeeshan GAPSA 2508 Delaware St SE Minneapolis, MN 55414 |§ 14-571-3888 syeda004@umn.edu
Apt 303

Thompson Philip At Large - Mpls 8066 Marsh Creek Woodbury, MN 55125- 651-206-2269 thom1867@umn.edu
Alcove 3035

Wang Steve CHE 5 Second Street SE Minneapolis, MN 55414 952-201-4038 wang0781(@umn.edu

}Xells Evan CSOM Policy 900 Washington Ave Minneapolis, MN 55414 |3 14-304-4429 well0263@umn.edu

SE, # 223

White Katie MSA 1012 5" St SE Minneapolis, MN 55414 952-200-6416 whit0931@umn.edu

Xue Fei Fei CBS Vice President 900 Washington Ave Minneapolis, MN 55414 |65 1-428-4647 (C) xuex0021@umn.edu
SE, #308

At Large ~
Commuter
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?7Know summer

GC

Van den Berghe Megan

Will Lori

-] -
?Tort Cenk At Large — Grad
- |
7Kell Sadie Civil Service rep
— ] |
Alumni
— ]
Faculty
-— (-]
P&A
[ e R
Amundson Mary Finance & Business
Planning
Co-Advisor
—
Hancock Jason Policies Advisor
]
Lyons Karen Communications
] Advisor
Olsen Denny Exec Committee

Advisor

MPAC Advisor

Finance & Business
Planning
Co-Advisor

\\

SAO, 126 Coffman

TCSU, 500 Coffman

1702

\ - .
42513 th Ave SE Apt | Minneapolis, MN 55414 612-626-8763 tort0008 @umn.edu

kell0461@umn.edu

U of M Alumni Assoc, 200 Qak Street SE,
Suite 200 McNamara Minneapolis, MN 55455

Alumni Center

612-625-9174

_— ] -
TCSU, 500 Coffman 300 Washington Ave, SE, 612-625-27777 m-amun@umn.edu
Minneapolis, MN 55455

TCSU, 500 Coffman | 300 Washington Ave, SE, hanco005@umn.edy
Minneapolis, MN 55455

TCSU, 500 Coffman | 300 Washington Ave, SE, |612-624-7218 lyons010@umn.edu
Minneapolis, MN 55455

TCSU, 500 Coffman 300 Washington Ave, SE, 612-625-6295 olsen013@umn.edy
e
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300 Washington Ave, SE, [612-625-8 124 towle002@umn.edy
300 Washington Ave, SE, |612-625-8266
Minneapolis, MN 55455

300 Washington Ave, SE, 612-625-6270
Minneapolis, MN 55455

vandel04@umn.edy

willx005@umn.edy
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T'win Cities Student Unions Board of Governors — Spring 2006 Contact List

"',v"fI;’hbne,; e . E-mail S
“Cady CLA 71513"Ave SE | Minneapolis, MN 55414 | 651:247 2142 cady0026@umn.edu
Haidari Eman At Large — 1121 University Ave Minneapolis, MN 55414 | 952-994-4806 haid0040@umn.edu
Commuter SE
Johnson Preston IT Finance 1115 6" St. Minneapolis, MN 55414 | 612-860-8963 john4477@umn.edu
Johnston Abby MPAC MPAC 1150 Hennepin Ave, Minneapolis, MN 55403 | 612-963-7085 Jjohn6220@umn.edu
Apt. H903
Kim Ryan RHA 12985 57" Ave N Plymouth, MN 55442 612-532-1847 kimx0999@umn.edu
Ling Ali GC 52" St SE Minneapolis, MN 55414 |[952-237-2871 ling0053@umn.edu
Padhye OmV. At Large - St. Paul | President 1400 South 2™ St Minneapolis, MN 55414 | 612-730-8083 padh0003@umn.edu
C103
Pynn Bryan CNR Skok Hall St. Paul, MN 612-861-3770 pynn0003@umn.edu
Reed Brandon At Large — Mpls 10216 Nesbitt Ave S. | Bloomington, MN 55437 952-835-2892 reed0232@umn.edu
Bingsak Kate COAFES Communications | 417 Walnut St, SE Minneapolis, MN 55455 | 701-471-1495 ring0159@umn.edu
Ryberg Kelly CEHD 612-301-4059 rybe0010@umn.edu
Schroeder Emily At Large — Mpls 941 17th Ave SE Apt Minneapolis, MN 55414 | 612-227-4970 schr0663@umn.edu
9
Syedain Zeeshan GAPSA 2508 Delaware St SE Minneapolis, MN 55414 | 814-571-3888 syeda004@umn.edu
Apt 303
Thomas Ross IFC/Panhell 651-303-1784 thom1922@umn.edu
Thompson Philip At Large - Mpls 8066 Marsh Creek Woodbury, MN 55125- 651-206-2269 thom1867@umn.edu
L Alcove 3035
E?Vang Steve CHE 5 Second Street SE Minneapolis, MN 55414 | 952-201-4038 wang0781@umn.edu
tWells Evan CSOM Policy 900 Washington Ave Minneapolis, MN 55414 | 314-304-4429 well0263@umn.edu
SE, #223
; White Katie MSA 1012 5" St SE Minneapolis, MN 55414 | 952-200-6416 whit093 1 @umn.edu
Xue Fei Fei CBS Vice President 900 Washington Ave Minneapolis, MN 55414 651-428-4647 (C) xuex0021@umn.edu
SE, #308
H:\Administration\Admin Office\Board of Governors\2005-06 Board\Spring 2006 Roster.doc 11/7/06




?Tort Cenk At Large — Grad 425 13 th Ave SE Apt | Minneapolis, MN 55414 | 612-626-8763 tort0008 @umn.edu
1702
Alumni
Civil Service rep
Faculty
P&A
Amundson Mary Finance & Business TCSU, 500 Coffman | 300 Washington Ave, SE, | 612-625-27777 m-amun@umn.edu
Planning Minneapolis, MN 55455
Co-Advisor
Hancock Jason Policies Advisor TCSU, 500 Coffman | 300 Washington Ave, SE, |612-625-7297 hanco005@umn.edu
Minneapolis, MN 55455
McMillan Kate Communications TCSU, 500 Coffman | 300 Washington Ave, SE, |612-625-8269 Mcmil0l1@umn.edu
Advisor Minneapolis, MN 55455
Olsen Denny Exec Committee TCSU, 500 Coffman | 300 Washington Ave, SE, | 612-625-6295 olsen013@umn.edu
Advisor Minneapolis, MN 55455
Towle Maggie Director TCSU, 500 Coffman | 300 Washington Ave, SE, |612-625-8124 towle002@umn.edu
Minneapolis, MN 55455
Sweet Megan MPAC Advisor SAQ, 126 Coffman 300 Washington Ave, SE, |612-625-8266 vande104@umn.edu
Minneapolis, MN 55455
Smith Lori Finance & Business TCSU, 500 Coffman | 300 Washington Ave, SE, |612-625-6270 willx005@umn.edu
Planning Minneapolis, MN 55455
Co-Advisor
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Twin Cities Student Unions
Board of Governors
Coffman Board Room
September 8, 2005

AGENDA

Call to Order

Approval of the Agenda

Approval of the Minutes of May 5, 2005
President’s Report — Om Padhye
Director’s Report — Maggie Towle
Committee Reports

1. Executive — Fei Féi Xue

2. MPAC — Abby Johnson

3. Finance —

4. Policies — Evan Wells

5. Communications — Kate Ringsak
Old Business

New Business

Announcements
“Paint the Bridge” volunteers

Good of the Order

Adjournment




TCSU Board of Governors

Fall Semester 2005 meeting schedule

September 8 Board Meeting Coffman Board room 4:30
September 15 committee meetings Coffman Board room 4.30
September 22 Board Meeting 202 SPSC 4:30
September 29 committee meetings Coffman Board room 4:30
October 6 Board Meeting Coffman Board room 4:30
October 13 committee meetings Coffman Board room 4:30
October 20 Board Meeting 202 SPSC 4:30
October 27 committee meetings Coffman Board room 4:30
November 3 Board Meeting Coffman Board room 4:30
November 10 committee meetings Coffman Board room 4:30
November 17 Board Meeting 202 SPSC 4.30
November 24 HOLIDAY No Meeting

December 1 committee meetings Coffman Board room 4:30
December 8 Board Meeting Coffman Board room 4.30
Finals Week: December 15-21, 2005

Spring Semester 2005 meeting schedule

January 19 Board Meeting Coffman Board room 4:30
January 26 committee meetings Coffman Board room 4:30
February 2 Board Meeting 202 SPSC 4:30
February 9 committee meetings Coffman Board room 4:30
February 16 Board Meeting Coffman Board Room 4:30
February 23 commitiee meetings Coffman Board room 4:30
March 2 Board Meeting 202 SPSC 4:30
March 9 committee meetings Coffman Board room 4:30
March 16 SPRING BREAK No Meeting

March 23 Board Meeting Coffman Board Room 4:30
March 30 committee meetings Coffman Board room 4:30
April 6 Board Meeting 202 SPSC 4:30
April 13 committee meetings Coffman Board room 4:30
April 20 Board Meeting Coffman Board Room 4:30
April 27 committee meetings Coffman Board room 4:30
May 4 Final Board Meeting Coffman Board Room 4:30

Spring Break: March 13-17, 2006
Finals Week: May 8-13, 2006

H:\Administration\Admin Office\Board of Governors\2005-06 Board\Board Schedule 05-06.doc
Last printed 8/12/2005 2:17:00 PM




Twin Cities Student Unions
Board of Governors Meeting
Thursday, September 8, 2005

Coffman Board Room

rs Present: Hannah Cady, Preston Johnson, Abby Johnston, Ryan Kim, Om Padhye,
Bryan Pynn, Kate Ringsak, Fahad Siddiqui (proxy for Steve Wang), Jenna
Strain, Zeeshan, Syedain, Philip Thompson, Maggie Towle, Evan Wells,
Katie White, Fei Fei Xue

rs Absent:  Lewis B. Flanagan III, Sadie Kell, Maryna Polyakova, Brandon Reed,
Emily Schroeder, Steve Wang

s Jason Hancock, Karen Lyons, Denny Olsen, Lori Will

Call to Order
The meeting was called to order at 4:39 p.m. by President Om Padhye.

Approval of the Agenda
Motion (Ringsak) was made and seconded (Xue) to approve today’s agenda. Motion

carried.

Approval of the minutes of May 5, 2005
Motion (Ringsak) was made and seconded (Strain) to approve the minutes of May 5.

Motion carried.

Presidents Report (Padhye)
Padhye welcomed everyone back to school. There are a lot of returning board members

this year and asked members to introduce themselves.
Padhye asked members to stay after the meeting to help set up the office (moved to new

office space). ‘ . ‘
Motion was made and seconded to close session. Motion carried. Motion was made and

seconded to open the session. Motion carried. . ‘
Padhye announced that committee meetings will begin next week.
Elections for Commuter seat and Finance chair will be held at the next full Board meeting

on 9/22.

Directors Report (Towle)
We had a new record of 44,000 people through the doors at Coffman on the first day of

school, this is up from 39,000 last year. .
Towle and staff have been working on strategic planning, restructuring, performance
reviews, student employee orientation/learning outcomes and the Gopher Express
remodeling during this summer. ‘ . .

Gopher Express West convenience store (in West Bank Skyway) is having a grand re-
opening celebration this week. The store is setting new sales reco'rds. '

The first floor theater concession counter has been postponed until spring semester.

We are getting quotes on upgrades to SPSC; new lounge furniture, repairs to elevator and

roof and remodeling the Gopher Spot.
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W are waiting to see the impact the University's strategic planning will have on the
Ulimons,

Fowle, Amundson and Wang are serving on a committee to review the fees process for
administrative units and student organizations.

Committee Reports
b, Exee Committee (Xue)
Members of exee: please stay after the mecting today to determine mecting date &
time.
As vice president, Xue runs the exee meetings and fills in for Padhye when needed.
She also helps to unify voices and opinions on Board.
2. MPAC (Johnston)
MPAC is responsible for programming and events for students by students in the
unions (films, Homecoming. Gophers After Dark. cte).
Finance Committee (Padhye)
Finance Committee is responsible for the fees request cach year, student fees revenue
fund the department and programs.
4. Policy Committee (Wells)
Policy Committece reviews the House Policies and revises as needed each year. They
are responsible for the student organization’s space allocation on the 2™ floor. Also
review proposals that come to the board throughout the year.
5. Communications Committee (Ringsak)
Communication Committec is responsible for the retreat, filling the seats on the board
and the spring recognition banquet.
Ringsak routed board contact list for updates as well as the Paint the Bridge signup
shecet. Paint the Bridge will be next Thursday and Friday.
All'board members are required to attend the board retreat each year. The retreat is

next weekend. September 17-18. leaving Coffman at 8:00 for St. Cloud State. The
itinerary will be emailed out.

“rd

This vear’s shirts arc in. please pick them up after today's meceeting.
Scee Kate if you didn’t receive a board padfolio yet.

O1d Business
L. Flection

nonge

New Business
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Nuce asked excee to meet after the meeting to set their mectings
b . .1- » N 3 =
Padhye asked board for help sctting up new office.

Good of the Order

Adjournment

Motion (White) was made and seconded (Xue) to

adjourn today"s meet; i
o | .  sce i ce
carried. meceting adjourned at 5:03, ’ e Motion
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Twin Cities Student Unions
Board of Governors
202 St. Paul Student Center
September 22, 2005

AGENDA

Call to Order

Approval of the Agenda

Approval of the Minutes of September 8, 2005
President’s Report — Om Padhye

Director’s Report — Maggie Towle

Committee Reports

Executive — Fei Fei Xue

MPAC — Abby Johnson

Finance —

Policies — Evan Wells
Communications — Kate Ringsak

moQwy»

Old Business

A. Elections
1. Finance Chair
. Commuter Rep

2
3. General College Rep
4. College of Education and Human Development Rep

New Business
Announcements
Good of the Order

Adjournment



Twin Cities Student Unions
Board of Governors Meeting
Thursday, September 22, 2005
202 St. Paul Student Center

Members Present: Hannah Cady, Eman Haidari, Preston Johnson, Abby Johnston, Ryan Kim,

Om Padhye, Maryna Polyakova, Bryan Pynn, Brandon Reed, Kate
Ringsak, Emily Schroeder, Jenna Strain, Zeeshan Syedain, Philip
Thompson, Maggie Towle, Steve Wang, Evan Wells, Fei Fei Xue

Members Absent: Lewis B. Flanagan I, Sadie Kell, Katie White

Advisors: Mary Amundson, Karen Lyons, Denny Olsen,
I. Call to Order
The meeting was called to order at 4:35 p.m. by President Om Padhye.
II. Approval of the Agenda

Motion (Ringsak) was made and seconded to approve today’s agenda. Motion carried.

[II. Approval of the minutes of September 9, 2005
Johnson corrected typo graphical error under MPAC Committee report. Motion (Ringsak)
was made and seconded (Strain) to approve the minutes of September 9 with amendment.
Motion carried.

IV. Presidents Report (Padhye)
Padhye commented that BOG Retreat was a lot of fun. There will be a mini-retreat in
about a month for members who were unable to attend.
Padhye thanked members who stayed after the last meeting to help set up the office.
Padhye requested that Executive Committee members stay after today to determine
meeting times.

V. Directors Report (Towle)

Thanked for everyone’s participation in the Retreat.
Thanked to MPAC Committee for hard work on Homecoming. Attendance numbers are
up this year.
The University is undergoing a major conversion in their financial system which will
climinate all the CUFS number. This system will transition in another year. Please be
aware that this will impact budgets and the fees process.
Currently the 34 task forces involved with President Bruininks’® Strategic Positioning
Process include only 4 student representatives. Towle told the BOG that Vice Provost
Jerry Rinehart is working with University administration to increase that number.

VI. Committee Reports

A. Exec Committee (Padhye for Xue)

Committee has not met, but they are working on finalizing committee memberships.
B. MPAC (Johnston)
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MPAC is currently heavily involved with Homecoming. Highlighted events include
Pepfest, bonfire, parade and the game. In case of rain, the bonfire event will be held
in the Great Hall—minus the fire.

C. Finance Committee

No report.

Policy Committee (Wells)

Policy Committee is looking for more members.

Communications Committee (Ringsak)

Ringsak encouraged members to continue actively seeking members for the remaining

seats.

mE e

Old Business
A. Elections
1) Finance Chair
Johnson nominated himself. Schroeder was nominated and declined. Nominee
introduced himself and answered questions. Board discussed. Johnson was
acclimated to Finance Chair.
2) Commuter Rep
Eman Haidari was nominated (Ringsak). Nominee introduced herself and
answered questions. Board discussed. Haidari was acclimated to Commuter Rep
position.
3) General College Rep — election postponed until next meeting.
4) College of Education and Human Development Rep—election postponed until
next meeting.

New Business

A. Board briefly reviewed draft of 2005-06 BOG Goals. Wang asked if time ranges
could be added to the draft. Padhye said the Executive Committee was working on
the timelines.

Announcements

A. Padhye asked board if there were other items they would like to see on the 2005-06
BOG Goals. Strain asked for addition of item to include UDS, since their contract
will be up for renewal in 2007-8.

B. Xue shared input from her constituents. They felt they could not utilize the Union.
They see it as only being study oriented. Nothing going on at night except Gophers
After Dark. They felt outdoor concerts might attract more people

Good of the Order
A. Padhye asked the Executive Committee to stay after the meeting.

Adjournment
Motion was made and seconded to adjourn today’s meeting. Motion carried, meeting
adjourned at 5:00 p.m.




Draft

2005-06 BOG Goals

@

o

_ Strategic Plan Regarding Serving Alcohol in unions.

Impact of UMN strategic planning process on TCSU (constitution and by-
law changes and updates).

Finalize space allocation process/procedures.

Decide future of Gophers After Dark.

Hold a mid-year BOG gathering.

More empowerment/involvement of BOG members.

Raise awareness of BOG. Look at portal/MY U as a resource.
Get more information on upcoming events at the unions.

Improve communication between BOG and Student Leader meetings with
Vice Provost for Student Affairs, Jerry Rinehart.

10.Use BOG office regularly and often!
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Twin Cities Student Unions
Board of Governors
Coffman Boardroom

October 6, 2005

AGENDA

Call to Order

Approval of the Agenda

Approval of the Minutes of September 22, 2005
President’s Report — Om Padhye

Director’s Report — Maggie T owle

Committee Reports

Executive — Fei Fei Xue

MPAC — Abby Johnston

Finance — Preston Johnson

Policies — Evan Wells
Communications — Kate Ringsak

mo QW

Old Business
A. Elections
1. General College Rep
2. College of Education and Human Development Rep

New Business )
1. Storage space applications
2. Sponsorship & Room Rates Review
3. QOverview of the 2004 CMU survey
Announcements

Good of the Order

Adjournment




Twin Cities Student Unjong
Board of Governors Meeting
Thursday, October 6, 2005
Coffman Boardroom

Members Present: Hannah Cady, Eman Haidari, Preston Johnson, Abby J ohnston, Ryan Kim,

Om Padhye, Maryna Polyakova, Bryan Pynn, Kate Ringsak, Emily
Schroeder, Jenna Strain, Maggic Towle, Fahad Siddiqui proxy for Steve
Wang, Evan Wells, Katie White, Fej Fej Xue

Members Absent: Brandon Reed, Zeeshan Syedain, Philip Thompson, Steve Wang

Advisors: Mary Amundson, Tony Diggs, Karen Lyons, Denny Olsen, Megan Sweet

I.

1I.

I11.

Iv,

VI.

Call to Order
The meeting was called to order at 4:36 p-m. by President Om Padhye.

Approval of the Agenda
Motion (J ohnson) was made and seconded (Ringsak) to approve today’s agenda, Motion

carried.

Approval of the minutes of September 22, 2005
Motion (Ringsak) was made and seconded (Polyakova) to approve the minutes of

September 22, Motion carried.

Presidents Report (Padhye)
Padhye attended the student leaders lunch. He is also on U Rec Center committee,

consulting on work-out facilities on campus. The student fees request process for
departments wil] be done on a bi-annual basis and will start the following year. The fees
committees will add more students and staff members,

2006 to promote a national dialogue on this subject. Tow]e will provide a report soon.

Committee Reports

A. Exec Committee (Xue) .
t and divided up the goals to each

Committee reviewed BOG goals from retrea :
committee. Communications committee will be planning a gathering late J anuary/early
February. Exec discussed goals and strategic planning for serving alcohol in the unions.
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B. MPAC (Johnston)
MPAC programs are going well. Spring Jam applications are due Oct 21.
C. Finance Committee
Committee will look at Gophers After Dark goals and possibly requesting more
funding depending on goals.
D. Policy Committee (Wells)
Committee reviewed storage space application and will bring request under new
business. Also discussed room reservation priorities for the Gophers After Dark
events.
E. Communications Committee (Ringsak)
Ringsak — GC, CEHD and Cultural rep seats are open on Board — please encourage
friends to join. Committee discussed plans for mini-retreat. As discussed in BOG
goals, weekly emails will be sent out on union events (all locations).
Old Business
A. Elections
1) General College
2) College of Education and Human Development Rep
Since no nominees were present, a motion was made (Pynn) and seconded
(Johnson) to table elections. Motion approved.

New Business

A. Storage space applications — 6 of the 15 storage cabinet have not been allocated to
student groups. 2 applications came to the Board. Policies committee reviewed and
made recommendations for approval (handout). Board discussed. Motion made (Xue)
and seconded (Ringsak) to approve recommendation by Policies committee to accept
two applications for storage space allocation.

B. Sponsorship & Room Rates Review — Hancock reviewed the room rates structure at
Coffman (handout) to help answer questions that Coffman is too expensive or never
available. Rates for rooms are in 3 tiers (student groups, departments and outside
guests). Tech rates are tiered too. Reservations are first opened up to student group,
departments and then outside guests.

C. Overview of the 2004 CMU Survey — Lyons reviewed the Coffman survey exec report
and presentation made to BOG last year (handouts). We had a 61 % response rate on
our survey. The Coffman survey is done every 5 years.

Announcements
A. Ringsak asked all to please fill out the retreat evaluation after the meeting today.
B. Padhye asked Exec committee to meet briefly after the meeting for a few minutes.

C. Hancock highlighted events that will be happening in Coffinan within the next two
weeks.

Good of the Order
Adjournment

Motion was made and seconded to adjourn today’ . . . .
y’'s meeting. Mot
adjourned at 5:20 p.m. g Motion carried, meeting




E USE ONLY:

pplication Received: Assignment:
\pplication Received: S
tly Registered?  Yes No Approved: B Date:

plications are due by: 5:00 p.m., Friday, March 4th, 2005 in Coffman Memorial

Union Room 500, C/O Jason Hancock. All applications must be typed. Late

pplications will not be accepted. Applicants will be notified of their status by
Friday, April 8", 2005,

UNIVERSITY OF MINNESOTA — TWIN CITIES
COFFMAN MEMORIAL UNION

APPLICATION FOR STUDENT ORGANIZATION OFFICE SPACE
2005-2006

ial Name of Organization: Students Today I eaders Forever

s organization registered with the Student Activities Office? Yes
(Note: Prospective tenants must be registered with the Student Activities Office at the time of the application
and for the duration of occupancy in Coffman Memorial Union.)

ne of President/Chair or Main Contact: Brian Peterson
*Please note: The person designated here will be responsible to act as organization’s contact person with
Coffman Memorial Union unless otherwise noted within this document.

ict Address: 900 Washington Ave SE #312 Minneapolis 55414
Street City Zip
X 612-968-5757 612-968-5757
Day Evening
H pete2497@umn.edu
Primary Secondary (optional)
*A1l communication regarding space allocation will be sent to this address
ying for (check only one): _X _ Large Office Space
SOAC Space
Storage Space Only

ir group is not assigned your primary choice, would you accept (check all that apply):

X SOAC Space
X Storage Space



Instructions:
General Application (page 4):

The General Application is for student groups who are applying for space within the Twin Cities Student
Unions for the first time, or groups who have not met the criteria for renewal.

Storage Space Application (below):

Student groups wishing to receive storage space only need to fill out the questions below. The criteria to be
eligible for storage space is outlined in the Storage Space Allocation Procedure, Section IV. Student
groups denied office space may still be eligible for storage space. Any groups wishing to get storage space
should answer the questions below:

What do you plan on storing in the provided space?

We have supplies for events that we hold throughout the year. We will be receiving numerous boxes of t-
shirts and sweatshirts throughout the coming year for various events. These events include Dance
Marathon, Pay it Forward Tour, 5k Run for Research, Month of Kindness, and much more. In the weeks
prior to Dance Marathon, as well as the Pay it Forward Tour, we will also be bringing in boxes of donated
food and drinks. There will be a mixture of other miscellaneous items that would be stored as well.

Does your organization have space elsewhere on or off campus? If so, why does it need additional space?

Yes, the STLF office is located in room 226 F in Coffman Union. It is a rather small space considering the
size and scope of the organization on campus. We are a group that holds several events throughout the
year, including the Pay it Forward Tour — a nine day spring break service trip to Washington DC. The
membership of STLF is increasing rapidly, and members put an incredible amount of time into planning
these events, and it will be very difficult for us to use our limited office space for the purpose of a storage
closet. Additional space would allow us to utilize our office to its full capabilities.



Within the past two years, has your organization violated any federal, state, municipal or tax laws
as determined by a court, or been disciplined by the Student Activities Office or the Student
Judicial Affairs Office for violating University rules or regulations?

Yes No_X Ifyes, please explain

Briefly describe the purpose or mission of your organization:

STLF is a servant leadership organization whose purpose is service, developing student leaders,
and improving student life on campus. Through successfully working for extensive growth in the
Tour, we have also created numerous community service opportunities for students, and various
events such as Month of Kindness, SK Run for Research, Dance Marathon, and much more for
students to take leadership roles in. STLF is about building community, and essentially consists of
a big group of friends having fun and making a difference.

What is the role of your officers and members in the decision making process of your
organization?

The structure of STLF at the U of M is somewhat unique in comparison to most student groups on
campus. The major decisions are made by a leadership core of 4 people. While these 4 people are
technically co-presidents, in practice they have no titles. We do not put decisions up to a vote by
our members, rather we come to a consensus on these decisions as a leadership core. While the
members do not vote on issues, their voices are always welcome and heard. STLF is an
organization that essentially is what its members want it to be.

Who has financial authority over your organization (i.e., who signs for financial transactions)?

All four members of the leadership core at the U of M have financial authority over the
organization. We are all on an equal level allowing us equal financial control of the organization.
Because we are a campus life organization and recognized as part of the University of Minnesota,.
all contracts must be signed by a faculty advisor, in our case Amelious Whyte. Amelious Whyte
also oversees our incomes and expenditures, with all checks going through him and the Office for

Student Affairs.

How many registered student members does your organization have? How many can be
considered active? What (if any) are the eligibility requirements for membership in your group?

The eligibility requirements for membership essentially include attending meetings when possible
and participating in at least a portion of STLF events. There are no dues or fees required for
membership, but rather a level of participation instead. Asa result of this policy, exact
membership is difficult to determine. A good approximation would be in excess of 100 active

members.

We currently have a typical meeting attendance of approximately 50 to 70 people each week, with
there often times being a different group of people, including several newcomers, each week. In
the past, it is clear that attendance at meetings has increased in the weeks prior to the Pay it
Forward Tour, and increased even more in the weeks following the Pay it Forward Tour.

We have an email list of approximately 185 people, Attendance by U of M students the Pay it
Forward Tour 2005 was approximately 100, with that number set to increase to as many as 150

this year.
Is your organization current in all financial payments? If no, explain.

Yes, we currently have no financial obligations.
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7. Does your organization have space elsewhere on or off campus? No

a.

If yes, please explain what kind of space, its approximate size in square feet and location:

Yes. STLF currently has office space in SOAC area of Coffman Union (226 F). The
office dimensions are approximately 8’ X 12’ (approximately 100 square feet).

Why will you be needing additional space?

Due to the extensive amount of work done by members, as well as a significant amount
of supplies taking up a good portion of our space, it would be very beneficial to us to
have access to either a larger office space or a storage closet for our belongings. Also,
throughout 2006, at least 20 different people will be holding office hours, working on a
variety of things from Pay it Forward Tour planning to event planning, to having one-on-
one informational meetings with perspective members. Additional space would be very
beneficial to a quickly growing and very busy group like ourselves.

8. a. On average, how many total hours per week would your organization use office space in the
following ways:

L

ii,

.

iv.

Officer Meetings:

Approximately 4 hours per week. Officer meetings are held each Wednesday prior to
the large group meetings to work on details of the organization and final preparation for
the meeting. Officer meetings are also held on Tuesday nights, and include longer
meetings in which we will make decisions regarding the organization and get on the same

page.

Organization office work (phone use, computer use, paperwork, etc.):

Each person helping to lead a trip (16 total people) will be holding two office hours per
week. In addition, the four founders of STLF will also be putting in office hours, as well

as organizers of other events. All in all, the office will be used for approximately 40
hours per week.

Social interaction and lounging:
Minimal use.

Other (please specify):

b. What are your group’s proposed office hours, and what days of the week will your area be open
and staffed?

The office will be used to some extent seven days a week. However, the majority of the
office hours will be held from Monday to Friday. Office hours will likely be held
throughout the day and in the eatly evenings. More information regarding office hours is
dependent on the class and work schedules of our leaders and will be determined by early
October when Pay it Forward Tour Leaders will be announced and teams will be

assembled.

#Note: TCSU will conduct office use/traffic counts at various times each day to verify use of
office space.




9. How is your organization funded? Student Service Fee Supported
X Non Student Service Fee Supported

10. Does your organization have an advisor or non-student staff member? Yes_X__No

a. If yes, please list their name and title:

o The official STLF advisor is Jerry Rinehart, Vice Provost of Student Affairs at
the University of Minnesota.

o We are also advised by Amelious Whyte, Chief of Staff to the Vice Provost of
Student Affairs at the University of Minnesota.

o Inaddition, we work closely with several additional faculty members and
administrators at the University.

b. Please explain their roles and relationships to the organization:

o Jerry Rinehart, as our official advisor, takes on the role of support and guidance.
He assists us in terms of planning for the future and providing us with his
thoughts and ideas regarding contacts that could be of assistance to us. The
STLF Leadership Core meets with Jerry on a monthly basis.

o Amelious Whyte is an advisor that in addition to providing us support, guidance,
and mentorship, is also there for us as someone who regularly assists us with the
tangible tasks of running the organization. All revenues and expenses taken on
by the organization goes through Amelious.

o Additional staff includes teachers, advisors, and administrators who have
supported us and guided us through the past two years of developing the
organization.

11. Please provide some history/background mforplation on your organization:

STLF is an organization that was founded at the University of Minnesota during the fall
of 2003. The organization was created with the idea of organizing the Pay it Forward
Tour to Washington DC. Since the first Pay it Forward Tour in Spring of 2004, the
organization has expanded in size and scope on campus and around the country. The U
of M STLF chapter is responsible for the creation of several events at the University that
benefit the campus, its students, and the community, as well as numerous communities
around the nation.

12. What benefits or special services does your group provide to the University community?

STLF is an organization whose mission is to build student leaders and develop people
through relationships and service. The experiences offered to students through the Pay it
Forward Tour have resulted in numerous situations in which students have stepped up to
make a further contribution to the University, either through STLF or through other
student groups members are involved in. STLF in addition to providing opportunities for
involvement and service year-round, also offers the very unique opportunity for a large
number of students to visit and serve in several cities across the country on the Pay it
Forward Tour.



13. List your organization’s major activities or programs that have been conducted over the past year
that were open to the general public or the university community. Please list future events with
estimated results as well.

Name of Event/Project Date Location # of Participants
2004-2005 Events

Speaking from the Soul January 28-29 Coffman room 303 30

Month of Kindness March 1%-March 31* Campus Wide 1200

Service projects Once a month Different community sites 10-12 per project
5K Run For Research March 5® Northrup Plaza 400

Kindness Protest March 6® Ridder Arena 30

Mr. Superblock March 7® Great Hall Coffman 300

Pay It Forward Tour March 11%-19® Minneapolis to Washington 160

DC and 20 other cities along the way

2005-2006 Events

AL D E A A )

Dance Marathon Dec. 9 and 10 Great Hall Coffiman 250

Other events similar to previous events (this year’s Pay it Forward will consist of 8 total buses
(320), with 4 buses of students (160) from the U of M chapter. :

14. Please provide any addition information, considerations, ot special needs that the committee
should consider before making their decision:

STLF is grateful for having been awarded the office space we have. However, if we are
to use the office for the purposes it is designed and meant for, which is to work,
additional storage space at the least will be necessary. We fully understand that office
space has already been allocated for the year, and the primary reason for completing the
application is for additional storage. However, if there were to be additional unused
office space in Coffman Union, we would greatly appreciate being granted access to it
and would fully utilize it and benefit immensely from that as well.



QFFICE USE ONLY:

Date Application Received: Assignment:
Time Application Received:
Currently Registered? ~ Yes ~ No Approved: YE < Date:

Applications are due by: 5:00 p.m., Friday, March 4th, 2005 in Coffman Memorial
Union Room 500, C/O Jason Hancock. All applications must be typed. Late
applications will not be accepted. Applicants will be notified of their status by
Friday, April 8", 2005.

UNIVERSITY OF MINNESOTA — TWIN CITIES
COFFMAN MEMORIAL UNION

APPLICATION FOR STUDENT ORGANIZATION OFFICE SPACE
2005-2006

Official Name of Organization: Golden Key International Honour Society

Is this organization registered with the Student Activities Office? Yes.
(Note: Prospective tenants must be registered with the Student Activities Office at the time of the application

and for the duration of occupancy in Coffman Memorial Union.)

*Name of President/Chair or Main Contact: Annie Picken, UMN Chapter Secretary
*Please note: The person designated here will be responsible to act as organization’s contact person with
Coffman Memorial Union unless otherwise noted within this document.

Contact Address: 1828 Moore Street Falcon Heights. MN 55113
Street City Zip
Phone: 815-621-1452 815-621-1452
Day Evening
Email: soldkey@umn.edu nickO 104@umn.edu
Primary Secondary (optional)

*All communication regarding space allocation will be sent to this address

Applying for (check only one): Large Office Space
SOAC Space

X Storage Space Only

If your group is not assigned your primary choice, would you accept (check all that apply):

SOAC Space
__X_ Storage Space
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Instructions:

General Application (page 4):

The General Application is for student groups who are applying for space within the Twin Cities Student
Unions for the first time, or groups who have not met the criteria for renewal.

Storage Space Application (below):

Student groups wishing to receive storage space only need to fill out the questions below. The criteria to be
cligible for storage space is outlined in the Storage Space Allocation Procedure, Section IV. Student
groups denied office space may still be eligible for storage space. Any groups wishing to get storage space

should answer the questions below:

What do you plan on storing in the provided space?
A1l Golden Key materials that were stored in our office space including:

- Posters and Promotional materials, (brochures, flyers)
- L arge banners, (2°X3’)

- Publications,

LJ

Chapter documents and other office supplies.

Eoes Your organization have space elsewhere on or off campus? If so, why does it need additional space?
©. We did not apply for office space in time, so we need a space to store all of our
Paperwork and materials in one location.



1. Within the past two yeats, has your organization violated any federal, state, municipal or tax laws
as determined by a court, or been disciplined by the Student Activities Office or the Student
Judicial Affairs Office for violating University rules or regulations?

Yes No If yes, please explain

2. Briefly describe the purpose or mission of your organization:

3. What is the role of your officers and members in the decision making process of your
organization?

4. 'Who has financial authority over your organization (i.e., who signs for financial transactions)?

5. How many registered student members does your organization have? How many can be
considered active? What (if any) are the eligibility requirements for membership in your group?

6. Is your organization current in all financial payments? If no, explain.

7. Does your organization have space elsewhere on or off campus? Yes No
a. Ifyes, please explain what kind of space, its approximate size in square feet and location:

b. Why will you be needing additional space?

8. a. On average, how many total hours per week would your organization use office space in the
following ways:
i.  Officer Meetings:

ii. Organization office work (phone use, computer use, paperwork, etc.):
iii. Social interaction and lounging:
iv. Other (please specify):
b. What are your group’s proposed office hours, and what days of the week will your area be open

and staffed?

*Note: TCSU will conduct office use/traffic counts at various times each day to verify use of
office space.

9. How is your organization funded? Student Service Fee Supported
Non Student Service Fee Supported

10. Does your organization have an advisor or non-student staff member? Yes No



a. If yes, please list their name and title:
b. Please explain their roles and relationships to the organization:

11. Please provide some history/background information on your organization:

12. What benefits or special services does your group provide to the University community?

13. List your organization’s major activities or programs that have been conducted over the past year
that were open to the general public or the university community. Please list future events with
estimated results as well.

Name of Event/Project Date Location # of Participants

14. Please provide any addition information, considerations, or special needs that the committee
should consider before making their decision:



- Rates

The final frontier



Why were they structured like this?

o Event types, times and locations were analyzed
and the following trends occurred:

m Mississippi Room (Banquets, Lectures, Info Fairs):

o 2 hours for facility prep (cleaning, set up/rearrange
furniture)

o 2 hours for customer prep (catering, decorations)
o 2 hours for lecture or 2 2 hours for Banquet/Info Fair
o 1 hour for customer clean up

“ @ 2 hours for take down (cleaning, re-set furniture,
clean up catering)

o Average event time: 5 - 5 2 hours
o Average facility prep/event time: 9 -9 Y2 hours
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Yeah? So............

o Tried to take a customer friendly, all inclusive
approach with the 0-5/0-8 hour structure (used
to charge for individual chairs, tables, etc)

o Avoids last minute requests for additional items
that were left out due to customer budget
limitations. Helps avoid “surprise charges” with

late request fees and additional tech equipment
fees |
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Why do rooms cost what they dor

O In examining our competition, the
following was discovered:

m All rates were based on a certain time period
(0-6 hours, Y2 day, full day)

m Rates are all close in nature, CMU rates were
set to try to be just under the competition.

However, it is not an apples to apples
comparison. The closest venue type to CMU is
the McNamara Alumni Center. CMU rates were

set just below the McNamara rates




Wherte does the money go?

O Utility costs
m Lights
m Heat/Air conditioning
m Water (restrooms, drinking fountains)

O Staffing costs
Reservations
n Custodial/Set up
a Maintenance

O Depreciation costs
a Furniture replacement
a Tech equipment replacement
Carpet/Tile/Paint




What the tech were you thinking?

o Audio/Visual technician and equipment rates
were determined by examining the “competition”

O Rates were set at roughly - of what it would cost
a registered student organization to use tech
services in other venues at the University




So what if rates were charged houtly?

O Can we gain more business/revenue if the rates
were hourly instead of blocks of time?

o Probably not. Why?

m Different types of events call for different set ups

o Example, if a customer reserves it for a lecture at
10:00am. It would not be available for use by the next
customer until 7pm, based on averages of turn around
(earlier slide).

m Expenses would increase
o More staffing for to clean and do set ups
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10/15/05
MiDWEST MICROBIAL PATHOGENESIS CONFERENC
_ DEPARTMENT OF MICROBIOLOGY
Main Entrance RES TIME: 7:00AM - 6:00PM
CONTACT: COLLEEN O’NEILL
RES #10834

> &
000 000

View of Mississippi River




Campus Preview Days
10/09/04, 10/30/04
Mississippi Room

24 Banquet 6’ Square Tables
Seating for 144

Main Entrénce




10-6-05
Black skirting on ALL 6ft. tables - MEDICAL SCHOOL GATHERING
Please have ALL doors " 2:30PM-9PM
UNLOCKED for this event RES# 11448
CONTACT: MARY TATE 5.1494

(82108 AE
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View of Mississippi River




A MPIRG
I CONTACT: REGAL JOHNSON

10/12/05, WEDNESDAY
4:00PM - 9:00PM
EVENT: 5:00PM - 7:00PM

MAYORAL DEBATE

Main Entrance

RES #11133
SEATS 176
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2004 Coffman Union Survey
Preliminary Results

Presentation to the TCSU Board
May 6, 2004

Methodology

» Survey conducted Feb 11- April 19, 2004

e Sent to random sample of 1,000 degree
seeking students on the TC campus from all
college units

» Sample is approximately 2/3 undergrads; 1/3
grad/prof students (reflective of spring
enroliment figures)

¢ 608 returned surveys = 61% response rate

Q28: Satisfaction

How effective is Coffman Union in serving the needs of the campus?

All students Those with an opinion
Very ineffective 2.0% 25%
Somewhat ineffective 9.0% 11.2%
Somewhat effective 41.3% 51.6%
Very effective 212% U.7%
No opinion 20.0% -

Of those who had an opinion, 86.3% said that Coffman was
either “somewhat effective” or “very effective” in serving the
needs of the campus. That's up from 77% in 1998.

Q22: Atmosphere Perceptions

{% of all respond lecting each positive descriptor)
98 ‘04 ‘98 ‘04
¢ Busy 43 60 o Noisy 36 30
» Friendly 39 45 o Warm, inviting 11 28
« Bright, clean 3 45 « Interesting 19 27
e Contemporary, e Relaxing 21 26
up-to-date 8 42 e Colorful 14 25
e Spaclous 31 42 o Overcrowded 19 25
¢ Comfortable 25 40 e Active, exciting 14 22
* Convenient A 38 e Helpful 18 21
* Gathering place 34 38 e “Cool” 3 12
+ Safe 30 38

Major differences shown in red
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Q22: Atmosphere Perceptions

(% of all respondents selecting each negative descriptor}

98 04 98 ¢
» Inconvenient 9 7 * “Dead,” unexciting 9 2
* Quiet 6 4 e Not helpful 5 2
s Boring - 3 « Dirty, unkempt 4 1
* Inaccessible (hrs) — 3 « Empty, unused 7 1
s Uncomfortable 9 3 e Dark, dingy 15 [}
¢ Cold, uninviting 9 3 o Unsafe 1 0
¢ Dull and drab 15 2 e Unfriendly 3 0

Q17: Most effective way you
learn about Coffman offerings

% of respondents

98 ‘04
¢ Minnesota Daily ads 29 26
¢ Campus-wide e-mails — 22
¢ Word of mouth from friends and acquaintances 12 15
» Posters/fliers around campus 19 11
¢ White boards (1st and Ground floors) - 6
e Minnesota Daily articles 5 5
¢ E-mail newsletter to which you subscribe — 3

{None other with more than 2%)
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Q20: Prime motivators s
Primes motivators that bring you to Coffman
All students Hot at afl a reason Majorionty reason | ChiSq.
Mean® | Majori | Under | Gradl | Under | Grad/ | Slgnk-
Only (%) | Grad (%) | Prof (%) | grad prof | flcance
Bockstore 374 (N8 18 28 748 21 NSD
Food 259 (7S 175 28 300 F1X3 05
Entertalnment / events 207 138 339 490 152 107 05
Study 202 (166 394 705 207 65 001
ATHS 202 (140 406 582 144 130 NSD
Restrooms 18 |62 30 621 76 29 L0t
Meetings 15 (79 854 743 98 42 NSD
Intemet/e-mall kiosks 13 45 60.4 828 53 29 NSO
Information Desk 137 (17 .7 76.5 24 0.0 NSD
Student organlzations / 131 52 02 87.0 63 14 Nso
Gultural centers
Full service banking 128 (42 842 856 42 43 NSD
Student Activities Office 128 (30 94 89.8 78 15 05
Park vehicle nearby 124 (29 850 87.8 33 22 NSD

Q23: Use & satisfaction
of Marketplace food

Use and with Marketplace food service options
Use Satlsf:

Mean® | % atleastmonthly* | Mean' | % very satisfied
Elnstsin Brothers 1.65 | 148 3.18 373
Bone Pizza & Pasta 1.57 {132 305 (215
Chick-fil-A 1.50 {10.0 290 288
Grabn' Go 132 |67 296 238
Baja Sol Tortilla Grill 128 |48 217 25.0
Cranberry Farms 118 |35 297 218
The Grill 147 |35 298 283
Kettia Classics 116 |39 294 288
Famous Dave's Barbeque | 1.11 |17 287 |215
*Use “Satlstaction ** “At loast monthly” I the sum of 3+4+¢5
1=Never used 1=Very disaatisfed
2=Less than once 8 menth 2=Somewhat dissatisfied
=Less than once & week 3=Somewhat satisfied
4=About oncs a week 4xVary ssllsfied

5=More than once & week

Q23: Use & satisfaction of
other food offerings

Use and satisfaction with varlous food service options
Uss isfact
% atleast monthly* % very satisfied
Starbucks 19 43
Vending machines ] 30
Mdell 7 28
Goldy's Gameroom 3 30

Q33: Importance

¢ Facilities —
#1 Accessible short term Parking — 37% very important
(this was also the most important facility in 1998)

¢ Programs —
#1 Film/movies/sneak previews — 34% very important
(this was also the most important program in 1998)

¢ Services —
#1 Bookstore — 58% very important

(Post Office was the most important in 1998, bookstore
was next)

%

Q33: Importance of various
food offerings

&
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% % %
Not Mod  Very

Impt___Impt _ Impt

e Food/concession venue by Theater 47 15 7

» Vegetarian/Vegan food concept 58 12 15
¢ Asian food concept 33 25 23
e Juice bar 36 22 2
e Ice cream or “sweet treats” shop 3B 22 20

* Grads, non-commuters and Res. Hall students slightly prefer ice cream
over juice bar concept

Q33: Importance of alcohol

% % % Y%
Not Slight Mod  Very

Impt__Impt  Jmpt  tmpt

* Serve alcohol in Goldy's Gameroom 44 18 15 22
¢ Keep Goldy's alcohol-free 69 i 7 13
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Y Q23: Use & satisfaction
H » I35
Q20: Prime motivators 3 of Marketplace food
Prime that bring yott to Coffman Usa and satisfaction with Marketplace food service options
All students Hot at all a reason reaton | ChiSq. Use Cofiafanti
Mean® | M Undsr | Gradl | Under | Gradl | Signk
o On‘ly,m) G""d ) Pmr, [ n':td prm ﬂca’n“eo Mean® | % stleastmonthly™* | Mean* | % very satisfled
Elnstein Brothers 185 (148 318 73
374 .8 K 748 SD
Bockstors fyol 1B D o R o £ B Bene Plzza & Pasta 157 132 305|215
Entertalnment { events 201 | 138 39 490 152 107 05 Chick-fii-A 1.50 |10.0 280 288
Stu 202 | 166 394 705 207 65 001 Grab n' Go 132 (67 296 238
ATMS 200 |40 |48 82 |44 130 NSD Baja Sol Tortilla Grill 128 |48 2711|250
Restrooms 18 |62 380 621 18 29 001 Cranberry Fams 148 |35 287 (218
:‘ﬂn:’* il kiosk :: 1: ::-: Zg :g ;_1’ :gg The Grill 147 {35 298|283
n e-m . - g - Kettls Classics 146 |39 294|208
Information Desk 137 17 707 765 24 09 HSD .,
Student organizations / 131 |52 802 70 58 14 NSD Famous Dave's Barbeque | 141 | 1.7 287 215
Cuttural centers “Use “Satlafaction ** “At loast monthly” Is the sum of 3+4+5
Fullservics banking 128142 &2 Be 142 hod NsD oL e onea s month IoSormamton diasatafad
Student Activities Office 128 30 794 298 78 15 05 3=Less than once & week 3sSomewhat aatiafled
Park vehicls nearby 124 |29 85.0 7.8 33 22 NSD 45About once 8 week 4aVery aatiafied
§=More than once a week
200 a0ee
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Q23: Use & satisfaction of
) 52 Q33: Importance A
other food offerings : o
¢ Facilities —
Use and tion with various food service options #1 Accessible short term Parking — 37% very important
Use tistact! (this was also the most important facility in 1998)
% atleastmonthly™ % very satisfied ° Programs -
Starbucks " b #1 Film/movies/sneak previews — 34% very important
Vending machines ] 30 . pre 6 very importan:
M deli 7 26 (this was also the most important program in 1998)
Goldy’s Gameroom 3 30 .
¢ Services —
#1 Bookstore — 58% very important

(Post Office was the most important in 1998, bookstore
was next)

Q33: Importance of various
food offerings

*Bee008

% % %
Not Mod  Very
[mpt _Impt  Impt

o Food/concession venue by Theater 47 15 7
o Vegetarian/Vegan food concept 58 12 15

e Asian food concept 33 25 23
o Juice bar 36 22 2
¢ |ce cream or “sweet treats” shop 3 22 20

* Grads, non-commuters and Res. Hall students slightly prefer ice cream
over juice bar concept
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Q33: Importance of alcohol

% % % %
Not Slight Mod Very

Impt_ tmpt_ lmpt Impt
¢ Serve alcohol in Goldy's Gameroom 44 18 15 22
* Keep Goldy's alcohol-free 69 11 7 13
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Q33: Programming

TETOOGS

Q33: Programming

The Importance TO YOU that Coffman provile programming Int the following areas:
Undergraduata vs. graduats and professional students
% moderately to very mp
Undergrad Grad/Prof | ChiSq{x2)*

Film / movles / sneak previows 682 538 001
Musical concarts 81.3 445 001
Major campus-wide events 552 373 001
Lata night programming 524 284 001
Lectures / forums / discussions 404 264 NSD
Parformance art/ theater/ dance 378 344 NSD
Visual art shows 347 357 NSD
Multicultural events 335 289 NSD
Non-credltmini-courses 258 229 NSD
Interactive events (Karaoke open mic, etc) | 31.4 128 .001
Philanthropic events 278 18.0 05

The Importance TO YOU that Coffman Union provide programming in the following areas
Program areas Mean* | % moderatsly to very important
Film /movies / sneak proviews 279 | 637
Musical concerts 260 | 56.1
Major campus-wide events 241 | 487
Late night programming 228 | 449
Lectures / forums / discussions 224 (393
Petformance art/ theator/ dance 218|374
Visual art shows 206 {338
Multicultural events 204 (320
Non-credit mini-courses 188 | 248
Intsractive ovents (Karaoke, open mike, otc.) | 1.87 | 255
P pic events 187 248
e
[ 3334
(33454
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Q35: Community building

» Of those who had an opinion 91% agree or strongly
agree that Coffman contributes to a sense of
community on campus. Compares to 75% in 1998,
* Answered “Don’t know"-~ 14% 2004

22% 1998
Of those who had an opinion 57% agree or strongly
agree that Coffman contributes to their individual
sense of community on campus. Compares to 43%
in 1998.

* Answered “Dan’t know”- 12% 2004
17% 1998

THRROOGS
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Q35: Fees Usage

¢ Of those who had an opinion, 76% agree or strongly
agree that student fee dollars should support the
student unions. Compares to 77% in 1998.

* Answered “Don't know”- 17% 2004
23% 1998

Of those who had an opinion, 87% agree or strongly
agree that Coffman represents a good investment or

value. Compares to 63% in 1998.
* Answered “Don't know™- 15% 2004
65.5% 1098

L4
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Q34: Feeling toward corp. ads

PRRBGH

¢ 69% said “l am all for finding altemative
sources for revenue that will lessen the
burden on me, even if it means having to
view more corporate advetrtising messages.

* 3% said “l am adamantly against any
corporate advertising messages and would
rather have my fees increased if necessary.
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Introduction

In 1998, Coffman Memorial Union undertook a survey of its services, facilities and
programs to determine the needs of Coffman for possible renovation. The findings were
used by architects hired to develop plans for a remodeled union facility and by the
governing board of Coffman and various committee areas in the union.

The findings were also used in presentations to the Student Services Fees Committee
with the hope that the Fees Committee would endorse funding for the renovation. The
Fees Committee, in fact, did support funding for building renovations and the renovation
was further supported by the University administration and the Board of Regents.

Bids on construction exceeded proposed funding for the project and considerable time
was expended in securing increased funding for construction. Coffman Union was closed
for renovation November 16, 1999 and was reopened January 21, 2003, a period of over
three years. Almost a generation of students did not experience Coffman union on the
East Bank of the Twin Cities campus.

In order to capture some sense of the impact of the new Coffman Union, a follow-up
or post-construction survey conceived at the time of the 1998 pre-construction survey
was developed and administered to students in February and March 2004. The 2004
survey was, for the most part, a replication of the 1998 survey, with additions focused on
new facilities and services. The major new venture in the building resulted from the move

of the University Bookstore from Williamson Hall to Coffman.




Executive Summary

The number of observations that could be included in the Executive Summary is
virtually unlimited, but nine specific points are deserving of attention. They constitute the
Exccutive Summary.

0O Overall effectiveness of Coffman Union. The critical question of this survey was,
“How cffective is Coffman Union in serving the needs of the campus population.”
Among those who held an opinion, 37.4 percent of the students in the 2004 survey
rated Coffman very effective, compared to 16.3 percent in 1998. Among those who
expressed an opinion, 86.2 percent of the students in the 2004 survey rated Coffman
at least somewhat effective, compared to 79.0 percent in 1998.

O A significantly greater percentage of students visited Coffman Union over a 12-
month period as reported in the 2004 survey (93.6 percent) than in the1998 survey
(81.7 percent). ‘

O The bookstore is the prime reason for coming to Coffman Union by a wide margin.

Nearly three-fourths of the students (72.9 percent) marked the bookstore as a major

reason or the only reason for visiting Coffman.

The top medium for creating an awareness of Coffman Union in 2004 is Minnesota

Daily ads, followed by posters and flyers around campus, campus-wide e-mails and

word of mouth. Least effective in reaching students are off-campus media outlets.

Both the 1998 and 2004 Coffman surveys asked students to describe the environment

or atmosphere of the building by their selection among 32 descriptors or adjectives.

Sion: .
ignificantly more students in the 2004 survey described Coffman as busy, bright
clean, spacious, comfortable, warm and inviting

_ ) colorful, active and exciting,
Interesting, and “coo].”

Except ; : . .
pt for prices, satisfaction with Coffman Bookstore was high. The Minnesota

Marketplace .
e I: Food Court, also with the exception of prices, was rated fairly high in
action. M itei
any write-in comments were made regarding the lack of seating in the

dinin ar
 areas. It would appear that seating is inadequate during busy hours.



O Nearly half (43.0 percent) of all students say they might attend a program or activity
on a Friday or Saturday night, enough to warrant attempting the Gophers After Dark
starting in September 2004. The major draw for late night programming will come
from students in residence halls on East Bank, predominantly from freshmen and
sophomores.

O The survey explored student views of corporate advertising and sponsorship to offset
increasing costs of operation and Student Fees Committee’s urging to generate more
revenue to reduce Student Fee dependency. Two-thirds (64.6 percent) of all students
support the option of finding alternative sources for revenue, even if it means having
to view more corporate advertising messages.

O A significant percentage of students report somewhat or very positive effects
Coffman has had on five of seven aspects of personal development - time savings,
stress reduction, feeling of belonging, study habits, and academic success. Specific

data are reported in Table 36.

It is the intent of the Twin Cities Student Unions to repeat this survey again in
five years so it can continue to track changes in usage and student needs. Should the

reader wish to receive a full report, or discuss any of the findings with the author or the

administrator of this project, they can be reached at the following:

Karen Lyons, Assistant Director — Marketing
Twin Cities Student Unions

Coffman Union — Ste. 500

300 Washington Ave. SE

Minneapolis, MN 55455

612-624-7218

lyons010@umn.edu

Roger Harrold, Ph.D., Survey Consultant and Author
7200 York Ave S., Ste. 609

Edina, MN 55435

952-929-7542

harrold@umn.edu
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2004 Coffman Memorial Union Survey
Coffman Memorial Union * 500 Coffman Memorial Union ¢ 300 Washington Ave. SE * Minneapolis, MN 55455 ¢ 612-624-7218

Instructions:

Use a number 2 pencil only (enclosed). Do not use ink. Make heavy black marks that fill the oval completely. Era.se
cleanly any answer that you wish to change. Please take the time to answer all questions. We would deeply appreciate
your participation.

Some questions ask for a specific number, such as number of hours per week. Please write

the number in the box provided and fill in the scan ovals to the right of the box. If the

number is smaller than 10, please use a zero in the first box. For example, to write the ﬂ elelolelolalolo)
number seven, write "07" and fill in the ovals 0 and 7 shown in the example shown: wlolololololol_lolo

We have devised a system so that your individual responses will remain confidential and will not be associatecfl
with your identity. When you have completed the survey, insert it in the envelope and drop in the nearest US mail or
campus mail box. When you have mailed the survey, also sign and mail separately the post card below, acknowledging

that you have completed and returned the survey. The postcard and the return of the completed survey is what
qualifies you for our ticket or gift certificate incentive.

On surveys of this sort, it is important that we get a high return rate in order to obtain an accurate representation of
the student body. We will conduct phone-call follow-ups with those who have not returned the post cards and surveys.

If you feel uncomfortable answering a question, you can leave it blank. If you have questions about the survey or
confidentiality, please call Karen Lyons (612-624-7218), Assistant Director, Coffman Memorial Union.

2 PART 1. BACKGROUND INFORMAT

1. In which college are you enrolled? 2. Year in College
O Graduate School

O Carlson School of Management

O College of Ag Food and Environmental Sci
O College of Arch and Landscape Arch

O College of Biological Sciences

O 1st year undergraduate

O 2nd year undergraduate

O 3rd year undergraduate

O 4th year undergraduate

O 5th year or more undergraduate

O College of Continuing Education O Graduate/Professional

O College of Edu/Human Development O Adult special or other

O College of Human Ecology '

O College of Liberal Arts 3. Is this your first semester attending the

O College of Natural Resources University of Minnesota Twin Cities campus?
O College of Pharmacy O Yes

O College of Veterinary Medicine O No

O General College

O Institute of Technology 4. Gender

O Law School Q Female

O Medical School

O Non Degree Coursework
O School of Dentistry 5. Age
O School of Nursing

O School of Public Health

O Male

OOOEEEDE®®
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6. Race/Fthnicity (Mark all that apply)

O Black
O American Indian/Alaskan Native
O Asian/Pacific Islander

~ O Hispanic

10.

11.

12,

13.

O White
O Unknown
O Other, please specify

Relationship status:
O Not married
O Married or domestic partner

Current living arrangement:

O Ilive with my parents or relatives

O 1live in a University residence hall

O llive in a fraternity or sorority house
O lTownahouse

O Irentahouse

O Irenta room in an apartment or house
O Other (please specify)

. Do you consider yourself to be a commuter student?

O Yes
O No

On average, what method of transportation do
you usually use to get to and from campus?

O Not applicable, I live on campus

O Walk

O Ride a regular Metro Transit bus

O Ride a University Express bus (Route 52)

O Drivea car

O Drive or ride in a carpool

O Take a car and bus combination

O Ride a bicycle or motorcycle

On which part of the Twin Cities campus
do you spend most of your time?

O East Bank of the Minneapolis Campus

O West Bank of the Minneapolis Campus

O &t. Paul Campus

How many hours a week do you work for pay?
O None (if none, skip to question 14.)

O Less than 10 hours

O 10-20 hours

O 21 -39 hours

O 40 or more hours

Where is the location of your work?
O On-campus

O Off-campus

O Both on and off campus

e

14.

15.

16.

To what extent is money a factor in your
attendance or participation in leisure events or
activities?

- O Money is no problem; I have enough to do

whatever I want.

O Money is not usually a problem; I have enough
to do most things I want.

O Money can often be a problem; I have to choose
carefully things to do.

O Money is a major problem; I have practically
nothing left after meeting the basic necessities.

To what extent do you or have you participated in
any student organizations, groups, or activities on
campus?

O Notatall

O Only to a slight degree

O To a moderate degree

O To a large degree

O Thave been/am deeply involved in such
activities

Below are four statements. You probably can
identify with more than one. Which statement
best describes you? (Please read all the options
before making your choice, then mark only one.)

O Although I may be ultimately concerned about a
career, currently I am interested primarily in
enriching myself through education focusing on
the world of knowledge and ideas.

‘O Although my academic work and progress are
important, I believe an equally significant part of
the college experience exists outside the
classroom. Participation in campus life and
activities are important to me.

O Of greatest importance to me is getting a degree
in my chosen field. Consequently, other
intellectual and social activities are necessarily of
secondary importance to me. -

O Although find the University environment
stimulating, I feel alienated from the institution
and its formal programs and activities.
Currently, I am interested in pursuing the
meaning and purpose of life through
involvement and self-exploration outside the
University.




17. How do you learn about facilities, programs and
services offered by Coffman Memorial Union
(mark all that apply), and what way have you found
to be most effective? (Mark only one.)

Most effective
How I hear of Coffman

v

I'have never heard of anything related to
Coffman Union \
‘Minnesota Daily ads
Minnesota Daily articles
v s o) AT ihpr‘in"f T

Specific Coffman venue brochures (e.g.
room, Dining)

Coffman Web site (& specific venue
ar Web

‘ ffma ' s
Ads/announcements during University athletic
events

What messages would you like to hear from Coffman,
and how often and by what meang?

o3

18. How satisfied are you with how Coffman
Union gets the word out about its facilities,
programs and services?

O Very dissatisfied

O Somewhat dissatisfied
O Somewhat satisfied
O Very satisfied

O Don't know

19. How often do you visit Coffman Union, Coffman's
services on the West bank (i.e., Skyway
Convenience Store, Post Office, & West Bank
Auditorium), and St. Paul Student Center? (Mark
one for each column.)

West St. Paul
Coffman Bank Student
Services  Center

o

O

Sevéréi times in past
12 months

O
o
[
o
o
o
o

&)
O
O

20. What are the prime motivators that bring you to
Coffman Union? (Please mark your answer
according to the scale below.)

The ONLY reason
A major reason
A moderately important reason
A minor reason
Not at all a reason l

J
{
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== 21. What would have to change for you to use 22. Please mark the following words that describe your
s— Coffman Union (if you presently don't use it) or to perceptions of Coffman Memorial Union's
p— increase your use? atmosphere. (Please mark all descriptors that apply).
- O friendly O comfortable
— O noisy O interesting
— O colorful O empty, unused
— QO not helpful O quiet
— O busy O “cool"
= O dull and drab O contemporary, up to date
sum O uncomfortable O convenient
- O safe O unsafe
- O spacious O helpful
— O dark, dingy O unfriendly
— QO relaxing O active, exciting
- O cold, uninviting O "dead," unexciting
— O dirty. unkempt O gathering place
O overcrowded O boring
O warm, inviting O inaccessible (hours wise)
QO inconvenient O bright, clean

23. For each of the following services, facilities and programs in Coffman, indicate how frequently you use or
attend. If you use or attend, also indicate your general satisfaction with the area or program (Some things to
consider: hours available, price, accessibility, customer service, quality, variety, product(s) offered,
knowledge/competence of staff, convenience of location, speed of service, personal security and safety, facility
cleanliness, operating condition of facilities, comfort-temperature, air quality, noise level, etc.). For any that you
mark "Never Used" do NOT respond to the satisfaction portion of the question.

RS ~‘Satisfaction '~
More than once a week
About once a week . Very Satisfied
Less than once a week Somewhat Satisfied
Less than once a month Somewhat Dissatisfied
FOOD Never Use;l l Very Dissatisfie;l l

MN Marketplace Food Court over all (Ground ﬂ )
: tein Bros Bagels® L

o000

Famous Dave's Barbeque@
ettle Classics (soups) . ;
Vending machmes (Basement—3rd ﬂoors)

M deli (Ground floor) - :

; Starbucks@ (in the "Cube" on Ground ﬂoor)
tholdy s Gameroom Snack Counter (Basement)

SERVICES

) Goldy s Gameroom (Basement)

:Computer ] Lab (Basement) :
Security | Monitors Escort Program (Basement)

Target Vending machine (Basemient)

Locker Rentals (Basement)

ATM Cash Mac}unes (Basement—lst ﬂoors)

_Post Office (Ground floor in the "Cube")

;,;Gopher Express Convemence Store (Ground ﬂoor)l G

Printing Services Copy Center (Ground Floor)

: Coffman Bookstore (Ground floor) - s
U Card (Ground floor)
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More than once a week

About once a week Very ?at'isfied
Less than once a week Some“{hat .Sat.15f1ed
Less than once a month Somewhat Dissatisfied
Never Used l Very Dissatisfied l
v
v
SERVICES

Student Group Info/Sales Tables G
'U.S. Bank (Ground floor) * - -
Metro Transit bus schedulgs (Gi
Information Desk (1st floor) "~ 700
Coffman Ticket Outlet (Info Desk 1 st floor)
Campus Link Info/Email Center (1st floo
Student Activities Office (1st floor)
STATravel (1stfioor) =
Meeting Rooms (3rdfloor)
‘West Bank Skyway Convenience Sto ( C
‘West Bank 'I‘uCT(étképflét‘ (in Skyway Convenience Store) OO0000O OO0 O
West Bank Post Offlce(mSkywa -Conven

STUDY/LOUNGE SPACE ’ ‘ ' l ‘ ’ ]
_Quiet study space/study carrel
Public study space (Baseme
.Small, quiet, cozy lounge sp
‘Large, public lounge spac
Lounge space with TV (1st floor)
:Dining Room Seating Area

FACILITIES

Fountain Terrace
'CMU Plaza (Outdg
_Riverbend Plaza (¢
Dining Room Seating Area (Gra
. The Whole as a music club (Bas
< Theater (1t flog
,Cultural Center Space (2nd floor)
:Student Orgahjzatiéﬁtspﬁégz(an_
:Revst_ﬁo‘oms_, (all floors)
‘Tunnels (to Parking Ga
_East River Roag Garage
Escalators™ -

The Cube (Grbﬁnd ﬂobﬁ N corner

oo

I .. ) .
f: C}f?iltl.have not participated in or used Coffman O Programs and services are not offered at a time when
asm le;, Services and programs in the past 12 months I can attend (specify in box in below)
“ch as you would hape liked or at all, what are
the reagon ,

? O Other (Please comment in the space below)
s §? (Mark all that apply.)
on't need anything offered in or by Coffman

Iam
offer‘:dnaware of what Pprograms, services, and facilities are

O Coffman is ine i
Onveniently located f
o Coffman isn't Tt 1y o

Open when I want to yse i ithi
the buildjng Se it o services within

Computer
Bookstore

.Lab isn't availabje when [ want to yse it
18 not open when | want t i
S Food e 0 use jt
€rvice facilig ! i
thom acilities aren't available when | want to use
O Coffman ig
leve], ete.)

N't comfortable (temperature, ajr quality, noise

e5e

{
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28.

If you have used the Minnesota Marketplace Food
Court in Coffman, please rate each of the following:
(If you haven't used the Food Court, skip to #26.)

WeikisSatisfaction Gt
No Opinion
Very Satisfied
Somewhat Satisfied
Somewhat Dissatisfied
Very Dissatisfied
v

_Variety of food options

Speea of service

General atmosphere

. If you have used the Coffman Bookstore, please rate

each of the following: (If you haven't used the
Coffman Bookstore, skip to #27.)

tisfaction
No Opinion
Very Satisfied
Somewhat Satisfied
Somewhat Dissatisfied l

Very Dissatisfied
v

neral atmosphere

If you have used the East River Road Parking
Garage, please rate each of the following;

(If you haven't used the Parking Garage, skip to
#28.) o

» Satisfaction ° vy
No Opinion
Very Satisfied
Somewhat Satisfied
Somewhat Dissatisfied l

Very Dissatisfied
v
e Q0900
00000

pace

?ﬂce of short term

£
%

General atmosphere

In your opinion, how effective is Coffman Memorial
Union in serving the needs of the campus
population?

‘O Very ineffective

O Somewhat ineffective

O Somewhat effective

O Very effective

i S,

MING

3..LATENIGHT{PROGRAM

29. How interested would you be if the following types
of events were offered at Coffman from 10 pm -2 am
on a Thursday, Friday or Saturday night (a.k.a. Late
Night Programming)?

Very Interested
Somewhat Interested
Somewhat Disinterested
Very Disinterested l
v

Other OOoO000o
30. What is your likelihood of attending late night
programs (10 pm to 2 am)? (Mark the most appropriate
answer)

O Given my circumstances (e.g., distance of residence from
campus, outside work obligations, course load, family
obligations, etc.) there is no way I could attend late night
programs at Coffman Union.

O I'would find it difficult to attend late night programs on
school nights (Sunday through Thursday nights) but might
attend if there was something of interest to me on Friday or
Saturday night.

O Icould attend most any night of the week, assuming the
activity was of interest to me.

31. Would the offering of a Late Night Bus (circulating
between Minneapolis & St. Paul campuses to all
residence halls and the immediate surrounding
communities) increase your likelihood of attending
Late Night Programming at Coffman?

O It wouldn't make any difference to me as I wouldn't use it

O I'wouldn't use it but I think it's a good idea

O I'would probably use it if it was offered

O I'would definitely use it in order to attend Late Night
Programming

32. Please indicate which of the following phrases best
represents your opinion on the number of campus
entertainment & events currently offered on evenings
and weekends:

O There is more than enough to do on campus.

O The number of activities offered on campus is just right.
O The number of activities is good, but there could be more.
‘O There is definitely not enough to do on campus.

O T'have no opinion on the subject.

O Don't know eGe

No Opinio




33. Please rate how important it is to you that Coffman
Union provide these present and possible future
services? ("Not at all important" means you would
never use it and "Very Important" means you
would use it frequently).

FACILITIES Very Important
Moderately Important
Slightly Important
Not at all Important
Computer lab

Dedicated area for art exhibits .. ey i elel
Qulet lounge space '
Dedlcated study space (I ele]
Longer daily bulldmg hours (18 24 hrs/day)

Open seven days aweek =

ssrble short-term par 'ng

: sic clublstudy/lounge space)

The Cube (for studymg/meetmg and access to
services)

PROGRAMS

V su. 1 et ¢ shows

3 s/sneak prev ews
Ma]or campus-w1de or spec

Late night programmmg (Thursday-Saturday
10 pm-2 am)

Interactive events (i.e., Karaoke, open
microphone nights, etc.)
SERVICES
Food Court/venues with local & national
C‘ fman Bookstore o
't‘ vel agency
Full-semce bank T
Informatlon Desk

» C) 0o O

‘ tansit bus service & information. - O OO @)

Pnntrng Services Copy Center ‘ pelelele)

Convenlence Store (in Coffman) ' OC) o O

Convemence Store (m West Bank Skyway) ‘ O o O (@]

U:Card office -~ 0000

Post office (in Coffman) el O o

Post ofﬁce (m West Bank Skyway) OO OO
Discount tickets (at Coffman & West Bank

info desks) _O000o

S I ort-term locker rental m Coffman OQ Q (@)

ATM cash machines o C)C) OC)

i C) O O O

C) O o C)

C) O O O

o7 e

I

SERVICES
Very Important
Moderately Important
Slightly Important l
Not at all Important l
v
ereless computer serv1ce through Coffman

34. As higher education faces increasing costs and
reduced monetary support from the legislature,
one way to hold the line on student fees is to allow
more sources for revenue generation. Which one of
the following statements best describes your view
of corporate advertising and sponsorship in the
unjons (assuming that no advertisements of
alcohol, tobacco, gambling, etc. would be used)?

AiAAaanAAAAI DT AR MmAA T AAMAT A " A " A R N R R E N R BN

r 1 r YRR RERRRRNERRORBORERRRERRRNNORORNBORORRNRNRENRREOEROBBORIBEIIEIEABEIOEOBERERIEEIEIIOYNY

© Iam all for finding alternative sources for revenue that
will lessen the burden on me, even if it means having to =
view more corporate advertising messages. =
O Ithink University advertising messages and those for =
the retail venues in union facilities are appropriate, but[=
would like it to be limited to those messages and prefer =
few or zero external corporate messages. =
O Ithink seeking sponsorship for programs is appropriate =
but would prefer not to see any corporate advertising ™

messages. =
O I'am adamantly against any corporate advertising =
messages and would rather have my fees increased if =
necessary. =
]

]

=

=

=

=

-

=

=

]

=

=

=

a
a
A



35. Please indicate your perceptions or level of
agreement with each of the following statements.

Don't Know
Strongly Agree
| Agree
Disagree
Strongly Disagree
v
Coffman Union contributes to a sense
i olelolole)

of comm

gamp
Coffman provides excellent
employment and volunteer

36. What effect, if any, has Coffman Memorial Union had
on your experiences at the university of Minnesota

related to the following:
Don't Know

Very Positive
Somewhat Positive
No Effect
Somewhat Negative
Very Negative

v

Academic success
Leadership skills

Stress reduction
58
Developing relationships

000000

37. How important were the student union facilities,
programs and services. ..

Very Important
Somewhat Important
Somewhat unimportant

Not at all important
v

.. .in your decision to attend this campus?

38. How might the Student Unions make a greater contribution to the overall sense of community at this institution?

39. Perhaps there's something we've missed. Please make any other comments that you feel are relevant to an
evaluation of Coffman Memorial Union and its programs and services offered on the West Bank.

Mark Retlex® forms by Pearson NCS MM253001-2 654321 Printed in U.S.A.

Copyright © 2004 University of Minnesota. Ali rights reserved.
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Twin Cities Student Unions
Board of Governors
202 St. Paul Student Center
October 20, 2005

AGENDA

Call to Order

Approval of the Agenda

Approval of the Minutes of October 6, 2005
President’s Report — Om Padhye

Director’s Report — Maggie Towle
A. Upcoming Events
B. UDS Update

Committee Reports

Executive — Fei Fei Xue

MPAC — Abby Johnston

Finance — Preston Johnson
Policies — Evan Wells
Communications — Kate Ringsak

MO QW

Old Business

A. FElections
1. General College Rep
2. College of Education and Human Development Rep
3. Cultural Centers Rep

New Business

A. Guest: Leslie Bowman from UDS contract administration
B. Tour: St. Paul Student Center

Announcements

Good of the Order

Adjournment







Twin Cities Student Unions
Board of Governors Meeting
Thursday, October 20, 2005
202 St. Paul Student Center

Members Present:  Hannah Cady, Eman Haidari, Preston Johnson, Abby Johnston, Om Padhye,

Maryna Polyakova, Bryan Pynn, Brandon Reed, Kate Ringsak, Emily
Schroeder, Jenna Strain, Philip Thompson, Maggie Towle, Steve Wang,
Evan Wells, Fei Fei Xue

Members Absent:  Zeeshan Syedain, Ryan Kim, Katie White

Advisors: Mary Amundson, Jason Hancock, Denny Olsen, Megan Sweet

Guests: Leslie Bowman, UDS; Julie Selander, One Stop Student Services; Brian

L

1L

111

Iv.

Hustoles, SPSC

Call to Order
The meeting was called to order at 4:39 p.m. by President Om Padhye.

Approval of the Agenda
Motion (Johnson) was made and seconded (Ringsak) to approve today’s agenda. Motion

carried.

Approval of the minutes of October 6, 2005
Johnston requested deletion of second sentence of MPAC report. Motion (Johnson) was
made and seconded (Xue) to approve the minutes of October 6, with amendment. Motion

carried.

Presidents Report (Padhye)

Padhye introduced Hustoles, Bowman and Selander.

Strategic Planning Town Hall meetings coming up. Everyone will be notified of dates and
locations. '

Hennepin County town meeting on smoking ban scheduled at 2:30 on October 25 at
Government Center in downtown Minneapolis.

SAO is sponsoring student leadership conference.

Directors Report (Towle)

Brian Hustoles is new Assistant Director in charge of St. Paul Student Center. Hustoles
will lead tour of SPSC following meeting.

Whole venue advisor, David Hill, has been promoting activities such as live Radio K
broadcasts and hosting three concerts per week.

Currently working on 06/07 budgets

Towle is now on the Culture Task Force and a liaison to the Administrative Services Task
Force. Extensive use of students in focus groups will be a part of this highly consultative
process.

Mike Veeck will be a featured speaker at leadership conference.







VI

VIIL.

VIII.

IX.

XI.

Committee Reports

A.

Exec Committee (Xue)

Met with Alcohol, Tobacco and Other Drug Committee. This group was brainstorming
on ways to minimize substance abuse. Next meeting will be in February

B. MPAC (Johnston)
Questions re: trash film debauchery has been satisfactorily settled. Heads vs. Feds was
very successful—the Great Hall was packed. Interviews for Spring Jam are coming up.
Dashboard Confessional on December 1.

C. Finance Committee (Johnson)
Committee is looking at time lines for the fees process.

D. Policy Committee (Wells)
Committee is getting ready to bring MPAC policies to Exec.

E. Communications Committee (Ringsak)
Mid-year gathering being planned for January or February.

Old Business

A. Elections—motion made (Xue) and seconded (Pynn) to table elections since no

candidates were present. Motion carried

1) General College Rep

2) College of Education and Human Development Rep
3) Cultural Centers Rep

New Business

A.

B.

Leslie Bowman discussed Jamba Juice. Construction bids went out yesterday.
Construction should take two months. Opening tentatively scheduled for first day of
second semester. Jamba Juice will be operating back to back with concessions counter.
They can be open simultaneously or individually. Hours have not yet been established.
Fare and prices will be the same as other Jamba Juice establishments. Speakers may
need to be installed for TV viewing, since Jamba Juice blenders will be noisy. UDS
has opened a Java City in Walter Library. Libraries had requested one in Wilson
Library, but funding was not available. The Dairy Barn on St. Paul Campus will be
opening a coffee/sandwich/soup venue in January 2007.

Tour: St. Paul Student Center, lead by Brian Hustoles, to follow meeting.

Announcements
Discussion to consider methods for recruiting applicants for open seats.

Good of the Order

Adjournment
Motion was made (Johnson) and seconded (Ringsak) to adjourn today’s meeting. Motion
carried, meeting adjourned at 5:10 p.m.
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Iv.
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VIIL
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XI.

Twin Cities Student Unions
Board of Governors
Coffman Board Room
November 3, 2005

AGENDA

Call to Order

Approval of the Agenda

Approval of the Minutes of October 20, 2005
President’s Report — Om Padhye

Director’s Report — Maggie Towle
Committee Reports

Executive — Fei Fei Xue

MPAC — Abby Johnston

Finance — Preston Johnson

Policies — Evan Wells
Communications — Kate Ringsak

mUQwp

Old Business

A. Elections
1. General College Rep
2. Cultural Centers Rep

New Business
A. Space Allocation Approval

Announcements
Good of the Order

Adjournment






Twin Cities Student Unions
Board of Governors Meeting
Thursday, November 3, 2005

Coffman Board Room

Members Present: Hannah Cady, Eman Haidari, Preston J ohnson, Abby Johnston, Om Padhye,
Bryan Pynn, Kate Ringsak, Emily Schroeder, Jenna Strain, Philip
Thompson, Maggie Towle, Steve Wang, Evan Wells, Fei Fei Xue, Ali Ling,
Ryan Kim, Katie White

Members Absent:  Zeeshan Syedain, Maryna Polyakova, Brandon Reed

Advisors: Jason Hancock, Denny Olsen

I. Call to Order
The meeting was called to order at 4:37 p.m. by President Om Padhye.

II. Approval of the Agenda
Motion was made and seconded to approve today’s agenda. Motion carried.

III. Approval of the minutes of October 20, 2005
Motion (Thompson) was made and seconded (Wells) to approve the minutes of October

20. Motion carried.

IV. Presidents Report (Padhye)
The Board is invited to participate in the public forums for the candidates of the new
position - Vice President for Access, Equity and Multicultural Affairs. Padhye will forward
the email with more information.

V. Directors Report (Towle) :
Amundson and staff are attending meetings regarding the new financial system.
Our department will be converting to the University’s central calendaring program,
UMCal.
Approximately 1,000 students gathered in front of Coffiman yesterday to protest the war in
Iraq.
Towle interviewed by accreditation team, regarding the relationship between Unions, UDS
and Disability Services.

VI. Committee Reports

A. Exec Committee (Xue)
Will be meeting with communications and finance committees.

B. MPAC (Johnston)
Movies: 40 year old virgin this weekend.
Gopher’s After Dark: spa night, laser tag, quilting, yoga.
Noon concert next week.
Dashboard Confessionals tickets on sale (sold 1,000 tickets first day).







C. Finance Committee (Johnson)
Committee is looking at the TCSU budgets.

D. Policy Committee (Wells)
Committee reviewed new storage space allocation application, will be brought for vote
in new business.

E. Communications Committee (Ringsak)

Space Allocation letter went out to student groups.

VIL. Old Business
A. Elections

1) General College Rep. Motion made (Wells) and seconded (Wang) to nominate Ali
Ling as GC rep. Ling accepted. No other nominations made. Motion made and
seconded to close nominations. Board discussed. Motion made and seconded to
approve Ling as GC rep.

2) Cultural Centers Rep. Motion made and seconded to table elections since no
candidates were present. Motion carried

VIII. New Business
A. Space Allocation Approval — Wells
Policy committee received one application for storage space before the email was sent
to student groups. Committee reviewed application and made a motion to approve
storage space for the Diamond Way Buddhist Meditation group, motion was seconded
(Johnson). Motion carried.
Storage space application deadline is November 4.

IX. Announcements
Padhye will send an email regarding the smoke-free bar/restaurant focus groups.

X. Good of the Order
XI. Adjournment

Motion was made and seconded to adjourn today’s meeting. Motion carried. Meeting
adjourned at 4:51 p.m.






OFFICE USE ONLY;

Date Application Received: Assignment;
Time Application Received:
Currently Registered? Yes  No Approved: Date:

Applications are due by: 5:00 p.m., Friday, March 4th, 2005 in Coffman Memorial
Union Room 500, C/O Jason Hancock. All applications must be typed. Late
applications will not be accepted. Applicants will be notified of their status by
Friday, April 8", 2005.

UNIVERSITY OF MINNESOTA — TWIN CITIES
- COFFMAN MEMORIAL UNION

APPLICATION FOR STUDENT ORGANIZATION OFFICE SPACE
2005-2006

_ Offcial Name of Organization: MMM&MMM*‘AI'M ey

o
I this organization registered with the Student Activities Office? Neh - a"%
(Note: Prospective tenants must be registered with the Student Activities Office at thdtime of the application
and for the duration of occupancy in Coffman Memorial Union.)

*Name of President/Chair or Main Contact: Jody M&r
*Please note: The person designated here will be responsible to act d% organization’s contact person with
Coffinan Memorial Union unless otherwise noted within this document, :

Contact Address: _8%00 \hMCZs . S. M-‘ nV'LM’JDUS P%J\Lﬁ‘}o 12
treet : ip

City !
Phone W2.220 2990 () L. 225.6055 Lhowac)
2y vening
i 11 @ wma. edw |
Lode (¢ i

*All communication regarding space allocation will be sent to this address
Applying for (check only one): Large Office Space
SOAC Space
(Storage Space Q
If your group is not assigned your primary choice, would you accept (check all that apply):

SOAC Space

v
¥ Storage Space



~ Instructions:

Storage Space Application (below):

Student groups wishing to receive storage space only need to fill out the questions below. The criteria to be
eligible for storage space is outlined in the Storage Space Allocation Procedure, Section IV. Student

groups denied office space may still be eligible for storage space. Any groups wishing to get storage space
should answer the questions below:

What do you plan on storing in the provided space? )

Mditation aushions (aboud 18~ cuktvonis

. at burg o
© boolts, Flycs, Miscellancang  IHedtute e T

Does your organization have space elsewhere on or off campus? If so, why does it need additional space?

34tion 18 |octed adt F10{ W.
[Yfé’, D‘; W f ﬂr Bianind WM hist- Mﬁz s,
We need addifionad Space on unfion M Tl

. . VA s

o Neuota_ M.Latl'fxli‘l isﬂlngomm-t 12 be. fﬁ’m&;&
e el cukinions buck.ard o Ll
poriing o when  Vhe Majovity WW. Wm clags

t upioen e Medings @Ow ale on,

S G s s Lons mettings e Ty, 4

it Lhnp ; . 1 .

Tuesdatfy &8 PNl e o patting, ey (8,

Coﬂ%oy(\‘:&m” , 3@@0\(&& W%{
I\ Gampud Whe 15 i )

X ing similan S0 50 ld @

S&%N% oo cashims, We

b";M' “b@‘ witling 4o SWAK b{mw\al W"‘&—

6\"'(“%& w%h‘m\ le-{'t/l (T



Twin Cities Student Unions
Board of Governors
202 SPSC
November 17, 2005

AGENDA

L. Call to Order

II. Approval of the Agenda

III.  Approval of the Minutes of November 3, 2005
IV.  President’s Report — Om Padhye

V. Director’s Report — Maggie Towle
A. Building Report

VL Committee Reports
A. Executive — Fei Fei Xue
B. MPAC - 4bby Johnston
C. Finance — Preston Johnson
D. Policies — Evan Wells
E. Communications — Kate Ringsak

VII. Old Business
A. Elections
1. Cultural Centers Rep

VIII. New Business
A. Update on Gophers After Dark, Guest—Erich Martin
B. Overview of the University Portal—Karen
C. View updated Space Allocation forms--Evan

[X. Announcements

X. Good of the Order

XI.  Adjournment






Twin Cities Student Unions
Board of Governors Meeting
Thursday, November 17, 2005

202 St. Paul Student Center

Members Present: Eman Haidari, Abby Johnston, Ryan Kim, Ali Ling, Om Padhye, Bryan

Pynn, Kate Ringsak, Emily Schroeder, Jenna Strain, Philip Thompson,
Maggie Towle, Steve Wang, Evan Wells, Katie White, Fei Fei Xue

Members Absent: Hannah Cady, Preston Johnson, Maryna Polyakova, Zeeshan Syedain

Advisors: Mary Amundson, Tony Diggs, Jason Hancock, Brian Hustoles, Denny

Olsen, Megan Sweet, Lori Smith, Karen Lyons

Guests: Erich Martin

II.

III.

Iv.

VI

Call to Order
The meeting was called to order at 4:36 p.m. by President Om Padhye.

Approval of the Agenda
Motion was made (Xue) and seconded to postpone election until next meeting. Agenda
approved with one change.

Approval of the minutes of November 3, 2005
Motion was made and seconded to approve the minutes of November 3. Motion carried.

Presidents Report (Padhye)
Padhye sent out two emails regarding Strategic Planning and Town Hall regarding smoking
ban. Let him know if you did not receive them.

Directors Report (Towle)
Towle passed for Jason to review building events.

Committee Reports

A. Exec Committee (Xue)
Attended student leader luncheon. Considering options to increase hours on campus—
Unions, Rec Sports, Libraries. Marcy Holmes and Dinkytown neighborhood groups
are more organized in responding to noise, etc. Facebook.com gaining popularity---
users may not realize lack of security, potential for others to access personal
information.
Haidari met with Commuter Connection. They want to put up posters in TV area on
first floor. Padhye referenced posting policy.

B. MPAC (Johnston)
Movies: Broken Flowers
Iron Chef competition
Gopher’s After Dark: murder mystery







VII.

VIIIL

IX.

XI.

Western night with mechanical bull
Dashboard Confessionals tickets on sale
Finance Committee (Johnson)

No report.

Policy Committee (Wells)

Materials will be covered under New Business.

Communications Committee (Ringsak)

Space Allocation letter has been revised.
Applications for Big Brother and Big Sister available. Evan Wells has worked with

these groups and can answer any questions you may have.

Old Business

New Business

A.

Update on Gophers After Dark, Guest—Erich Martin and Megan Sweet

Erich Martin presented draft of Gophers After Dark report. The pilot was very
successful; statistics show increasing participation. Two years of funding from Central
Administration ends Spring 2006. Fees Committee contributed an unsolicited $68,000.
We will be asking for a more long-term financial commitment from Central
Administration. Surveys indicate high rate of participant satisfaction, particularly when
programs collaborated with student organizations. Food was a big motivator. Towle
added that GAD coincided with decreased house parties and police calls around
campus. In Spring 2006 we plan to implement U Card swipes to get more demographic
input. Codes will help in identifying students without their ID’s, as well as non-
University guests.

Overview of the University Portal—Karen

Overview of the U’s Web Portals for Freshman (Class of 2009), Undergraduate, and
General (MyU), including discussion boards and news feeds. It’s a new tool to engage
students as freshmen to promote retention and graduation rates. The undergraduate
portal is updated weekly and we have a “cell” where student union and student
activities information is posted. Consider using it if you don’t already.

View updated Space Allocation forms—Evan

Draft space allocation forms were distributed to be reviewed before the next meeting.
Information required when requesting storage space was beefed up. Board will vote
next meeting,

Announcements
Strain—Fill the Bus is November 30. Bring clothes from home for this event.
Padhye—Eat much, enjoy no school.

Good of the Order

Adjournment
Motion was made and seconded to adjourn today’s meeting. Motion carried. Meeting
adjourned at 5:30 p.m.
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2004-2005 Gophers After Dark Year-End Report
Executive Summary:

Gophers After Dark (GAD) is the University of Minnesota’s Late Ni ght Program that is
sponsored every Friday and Saturday evening. Gophers After Dark operates from 10
p-m. to 2 a.m. for 26 weeks from Fall to Spring during the academic year. The University
of Minnesota has the only Late Night Program in the Midwest that is offered to students
on weekends and at such a high frequency. During the 52 nights GAD is offered,
students may experience a wide variety of entertainment from passive to interactive.
Examples of late night events include but are not limited to: movies, concerts,
recreational tournaments, card tournaments, arts & crafts, and buffet meals.

Gophers After Dark has an annual budget of $386,314 comprised of 59% of funds
coming from student fees, 39% of funds coming from University central administration,
and 2% of funds coming from Coca Cola grant monies. The program is staffed by seven
individuals consisting of one full-time Professional & Administrative staff member, two
Graduate Assistants, two undergraduate student interns and two undergraduate event
assistants working an average of 15 to 20 hours per week. In order to help with the

implementation of five to six activities each night — additional University of Minnesota
students were hired to serve as the “event crew.”

Over the course of 2004-2005 GAD maintained an average nightly attendance of 882
students with a yearly total of 45,864. At the end of the academic year, we sent
questionnaires to 4,800 students and received 1,081 completed surveys. The results of
this feedback indicated that:
* 86% of students are either satisfied or very satisfied with Gophers After Dark.
* 84% of students attend Gophers After Dark because the activities are free/low
cost.
®  69% of students attend Gophers After Dark because it is something new to do and
the program needs to continue to offer fun, creative, and exciting events.

Gophers After Dark is still in the infancy stage of its development. The past year’s data
proves it is a successful programming initiative by providing University of Minnesota
students options for weekend entertainment. The numbers and data also support that
collaborations, co-sponsorships and involvement from campus departments are critical to
sustained success. The future of Gophers After Dark also hinges on continued financial
support from University of Minnesota central administration. As the following report
details, through University-wide partnerships and financial backing, GAD will be
allowed to reach its full maturity as part of the University of Minnesota tradition and
student experience.




2004-2005 Gophers After Dark Year-End Report

History of Late Night Programming at the University of Minnesota;

The provision of Late Night programming at colleges and universities has developed over
the past 5-10 years. On most campuses, it was intended and developed as a strategy for
addressing alcohol use and abuse on campuses. However, the goals of these programs
also included offering a wide variety of programs to meet the needs of a diverse student
body, encouraging student involvement in planning and co-sponsoring events. The
program also promotes more social interaction among students by providing funding to
student groups to hold their events in conjunction with late night programs, and to
provide a safe and fun atmosphere for students.

While most universities provide programming for students such as movies, concerts,
comedy and lectures, much of this programming ends at 10 or 11 p.m., even on
weekends. The concept of Late Night is that college students are just getting started at 11
p.m. and stay up much later on weekends. Therefore, when we talk about Late Night, we
mean activities for students as late as 2 or 3 a.m. on weekends.

Universities such as Penn State, Ohio State, West Virginia and Indiana have been
pioneers in this strategy and have committed significant financial and staff resources to
these programs. Research done at State College and Columbus seem to demonstrate that
late night programming has had some success in contributing positively to the campus
environment, providing examples of having fun without alcohol, promoting less drinking
for those who attend, and creating an atmosphere that makes it easier for students to meet
each other.

A group of University staff and students attended a seminar on “Late Night
Programming” at Penn State to learn about and experience their program. Looking at
national trends and hearing of the success of the program, the TCSU Board of Governors
endorsed the concept of late night programming, developed the goals and provided
student service fees funding for a two year program.

The primary goals of Late Night programming are:

* To provide opportunities to build a sense of community and a setting for social
interaction for diverse student populations during weekend nights.

* To provide a hands on opportunity for student development through utilizing
students as planners and event coordinators.

e To provide students with a low-cost alternative to alcohol-focused social events
such as nightclubs and house parties.

* To provide a safer, more enjoyable campus environment for students to live,
work, and study

Started in fall of 2004, Gophers After Dark is a campus-wide initiative to offer free or
low cost late-night entertainment on campus for students in a safe, convenient location.
Students enjoy activities such as movies, concerts, tournaments, crafts, comedy acts,
inflatable games and much more from the hours of 10 p.m. to 2 a.m. at Coffman
Memorial Union on Friday and Saturday nights. Most events are free to students,




complimentary parking is provided in the East River Road Garage, and there is free
shuttle service that circulates from the East Bank to the West Bank and St. Paul
campuses. Student organizations can participate by partnering with Gophers After Dark
to host events or volunteer for already-planned activities. By doing so, student
organizations can gain exposure for their group, increase membership and earn money for
their organization(s).

Gophers After Dark has an annual budget of $386,314 comprised of 59% of funds
coming from student fees, 39% of funds coming from University central administration,
and 2% of funds coming from Coca Cola grant monies. This budget provides financial
support for GAD to run for 26 weeks during the academic year (on every Friday and
Saturday evening totaling 52 nights of programming). On average, GAD sponsors three
to four different activities per night; not including the additional programs that other
Minnesota Programs and Activities Council (MPAC) committees might host such as
films or concerts. Two thirds of the budget is used for programming and activities put on
during the academic year and one third of the budget goes toward staff salaries.

The program is staffed by seven individuals consisting of one full-time Professional &
Administrative staff member, two Graduate Assistants, two undergraduate student interns
and two undergraduate event assistants working an average of 15 to 20 hours per week.
In order to help with the implementation of five to six activities each ni ght — additional
University of Minnesota students were hired to serve as the “event crew.” The two
student interns and two event assistants take the lead on planning the various activities
with input/suggestions from the event crew that help implement the events.




2004-2005 Gophers After Dark Year-End Report
Program Summary:

We exceeded our Fall 2004 expectations. We had initially projected our attendance to
average around 500 students per night the first year of the program. In its inaugural
semester, with activities planned every Friday and Saturday night, we saw attendance
swell, topping 1,000 students per evening on several occasions.

At a Glance Attendance:

Average nightly attendance for the month Attendance range for the month
September 625 200 — 1300 individuals
October 956 700 — 1200 individuals
November  835* 360 — 1200 individuals
December 1225 850 — 1450 individuals

*MPAC films were shown in the West Bank Auditorium causing a slight decline in attendance

With such a successful kick-off semester completed, our Spring semester challenge was
to re-introduce Gophers After Dark with as much excitement and enthusiasm that the Fall
possessed. Some of January’s highlights included a Moonlight Breakfast, Casino Night,
Whole Music Club concerts and dance lessons. We quickly learned that the biggest
crowd pleasers are nationally-recognized entertainment, free food, and the opportunity to
win prizes. Fortunately, we did see students continue to attend GAD on a regular basis
throughout Spring Semester.

At a Glance Attendance:

Average nightly attendance for the month Attendance range for the month
January 825 350 - 1400 individuals
February 712 300 — 1200 individuals
March 737 300 — 1200 individuals
April 1,145% 600 - 3500 individuals

*Spring Jam Block Party held behind CMU added to GAD attendance high
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Partnerships that brought success:

University Dining Services. Partnering with University Dining Services (UDS) over the
year has provided Gophers After Dark with the opportunity to offer students free meals
such as the monthly Moonlight Breakfast. Along with the monthly breakfast, GAD also
sponsors theme nights with specialty foods like taco in a bag, fondue parties, and ice
cream sundae bar. Offering food is a critical component of GAD. Food serves as one of
the three driving factors that attract students to attend Gophers After Dark. To meet this
demand, there is just over $25,000 in the GAD budget allocated towards food. On
average, the monthly Moonlight Breakfast costs about $1,200 to serve to 300 students.
For other specialty food nights, Gophers After Dark spends $4-$5 per person.

Through another facet of our partnership with University Dining Services, we are also
able to provide extended hours for the Bene Pizza window. We’ve found this to be a
great complement to GAD, especially on the nights when there is not a massive free food
give-away scheduled. The UDS staff has also worked with GAD to develop ways to
minimize labor cost and maximize the amount of food distributed. For example,
University Dining Services made a two-year commitment to charge us at cost for all the
food Gophers After Dark orders. Throughout the year UDS continues to ask, “What we
can do different and how can we provide variety to the students?” This on-going
interaction ensures that students will find diverse offerings for snacks and the major free
food give-away nights. In addition, by working with UDS we were able to arrange a
partnership with Coca Cola resulting in the premier sponsorship of the Fall semester
finale, our “Beach Party” extravaganza including: “live band karaoke,” volleyball, and
some novelty items. The students enjoyed the wide variety of activities, along with the
free beach food and Coke products we were able to provide.

Parking & Transportation. Per our survey of GAD attendees, about 11% said they do
not attend events at Coffman Memorial Union due to parking and transportation
constraints. Gophers After Dark has sought to alleviate that obstacle by providing
extended hours of operation for the Campus Circulator and Campus Connector. The
annual cost of providing this service through the partnership is $42,265. By offering
safe, convenient and free transportation for GAD attendees, students can now participate
in the late night events without restraint or transportation concerns. In addition, shuttle
service is a familiar mode of transportation to most University of Minnesota students.
With a campus of our size and geography, accessibility is a key logistical component of
making the program a success. Fortunately, Parking and Transportation was willing to
modify the route of the shuttle(s) and essentially pick up and drop off students at the front
door of the “Super Block™ residence halls. The results are positive, indicating a 20%
increase in ridership from Fall to the Spring. As a caveat, the shuttle does make stops at
other locations, so there is no sure way of knowing if all passengers attended Gophers
After Dark. However, we believe that the service still connects the campus community
while providing some extended hours of operation throughout the weekend. In addition
to the late night shuttle service for on-campus attendees, GAD also validates parking for
commuters and others who live further away from campus. Over the course of the 52
nights of Gophers After Dark, an average of 32 parking validations occur a ni ght.




Housing & Residential Life. Partnering with Housing and Residential Life is a critical
component to the success of Gophers After Dark. Without their willingness to meet,
discuss, and negotiate policy and practices, this new initiative would have struggled to
gain momentum. Surveys indicate that 74% of GAD attendees identify themselves as
either living on-campus or in nearby neighboring communities. Furthermore, with 47%
of Gophers After Dark attendees residing in on-campus housing, it was critical to make a
strong effort to communicate with this population the events and activities of available to
them through GAD. Our collaborative efforts helped GAD secure permanent posting
locations and “table tent” advertising in all of the Residence Halls. Housing and
Residential Life also include GAD information in their weekly e-mail to the Community
Advisors. To illustrate the importance of these negotiations, we found that 64% of the
students surveyed reported hearing about Gophers After Dark through table tents and
fliers. The programming branch of Residence Hall Association (RHA) has also gotten on
board and serves as a co-sponsor for many of the GAD events. One example of the
success of this partnership is the GAD/Bailey Hall Casino Night, which brought in over
900 attendees. This event was free and “winners” were eligible for a variety of prizes.
Another RHA/GAD collaboration was the RHA Formal Dance that was held during
Gophers After Dark in the Great Hall of Coffman Memorial Union.

Twin Cities Student Unions & the Minnesota Programs Activities Council (MPAC).
A major cornerstone in the foundation of Gophers After Dark weekend entertainment is
the free movie screenings offered in the Coffman Memorial Union theater on Friday and
Saturday nights. By extending the operating hours of Coffman Memorial Union for
GAD, we are able to have three movie showings each night. Films are definitely a
driving force for traffic coming to GAD on the weekends. On any given night the films
constitute 40% to 60% of our total attendance. Students often times will come for the
movie and stay to take advantage of other activities. Or, students come early to
participate in other events and stay for the midnight movie showing,.

In the past year of “most popular programs,” the most successful events that Gophers
After Dark hosted were almost always in collaboration with other Minnesota Programs
and Activities Council (MPAC) committees. For example when the MPAC Films, -
Recreation and Gophers After Dark committees collaborated to plan the Dodgeball theme
night, we saw a 300-person increase in attendance. We screened the movie and afterward
students got to play dodgeball in the Great Hall. Overall, MPAC committees contribute a
great deal to the calendar of Gophers After Dark with concerts, comedians, and
sometimes other resources as well.

Boynton Health Services. Boynton has provided support with a combination of student
groups that get involved with Gophers After Dark to plan and implement weekend
activities and by seeking further assessment through the CORE Alcohol & Drug
Awareness Survey. One example of student group involvement was when the Boynton
Health Advocates pulled together to present a night of education and entertainment.
Boynton was also critical in helping us poll and assess our broader community by
allowing us to have questions on the CORE Alcohol & Drug Awareness Survey.
Preliminary results of the survey indicated that 77% of campus is aware of Gophers After
Dark, and 28% have attended at least once.
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Gophers After Dark Top 50 Events - FY 2004 - 2005

16
17

21
22
23
24
25
26
27

Attendance

jgcooo\loacn-bcom—x

Whole Music Club: Hier , :
Make Your Own Music DVD 250
Local Band Performances 250

Hohday Cookie Decoratmg

Freaky Photos

Laser Tron

Floor, Shorelme, Da reak

Laser Tag i

Bingo For Groceries Jan. 21

Comedian: Michael Dean Ester © = = ¢

Caricature Artist

Names Like Joe

Wacky 3D Photos

Argentine Tango

Cookle Decomtmg

28 |Concert

29

30 |

31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50

hole Music Club: My Rubic:
Coffechouse Night w/ CSE

Mechanical Bull

Oxygen Bar

Henna Tattoos

Airbrush Tattoos

Free Massages

Free Bowling and Billiards

Caricatures

Concert: Umbrella Sequence / Look Alve |

M-4 Simulator

Quarter Mania S

RA Video

Henna Tattoos

Picture Magic

Dr. Cue Billad TrickShot

Video Game Tour

Concert: Clarity Process

Concert: Shaun Melby

Massage

Personalized T-Shirts

All the highlighted events
were co-sponsored
programs with MPAC,
RHA or other student
groups on campus.




Budget Detail Summary for Gophers After Dark
Fiscal Year 04 - 05

Income:
Coke-Cola Sponsor $ $7,111
Central Administration $150,000
Student Fees $69,203
TCSU program support* $160,000
Total Income $386,314

*Note: TCSU program support comes from the additional MPAC
programing that contributes to the event schedule of GAD, the
extended building hours of Coffman Memorial Union, the additonal
staff support from facilities and crew to operate the building, and

marketing and publicity support.

Expenses:
Academic Salary/Grad/ Under. Stu. Emp & Fringe Ben $105,605
Entertainment/Vendors/Lec. Fees/Honoraria $52,403
Food $23,920
Miscellaneous $9,590
Transportation (Bus & Parking) $42,265
Administrative Fees $2,033
TCSU program and indirect cost* $122,385
Marketing & Advertising $28,113

Total Expenses $386,314

*Note: TCSU program support and indirect costs come from the
additional MPAC programing that contributes to the event schedule of
GAD, the extended building hours of Coffman Memorial Union, the

additonal staff support from facilities and crew to operate the building.
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2004-2005 Gophers After Dark Year-End Report
Additional Lessons Learned & Improvements to Build Upon

* Relying strictly on student or professional staff volunteers to execute/implement
events over the weekend proved to be Gophers After Dark's biggest struggle and
at times we found it difficult to "pull off' a successful weekend. To combat this
issue, we decided to hire student employees to serve as the GAD event crew. We
believe that this decision will make a dramatic difference in the way the events
are executed. Individuals are still given the opportunity to volunteer for Gophers
After Dark, but we no longer rely solely on volunteer student or professional staff

member involvement.

* Food goes a long way with college students. Regardless of the menu or if food is
a featured aspect ofthe night, students are drawn in by the notion of free food.
And even when we're not providing a Moonlight Breakfast or other theme-
oriented food give-away, it's always helpful to have food accessible. So on the
nights when Gophers After Dark is not providing a meal, it is beneficial to have
the Bene Pizza window operating during late night activities.

* It is critical to vary event start times to provide choices and programming options
throughout the evening. Even though Gophers After Dark is advertised to start at
10 p.m., it is best to strategically spread out the start time(s) of different
entertainment options. By doing so, students have a chance to wander through the
main floor and investigate what other activities are happening throughout the
building. From a planning perspective, we usually have things ready to go by
9:40 p.m. and have our entertainers start at 10:15,10:30, or even 11 p.m.

« Student organization showcases are not only a contact table but a chance to
collaborate with other student groups to enhance the program offerings at
Gophers After Dark. When a student group signs on to host a showcase, the
group will have meetings with GAD representatives to discuss their program idea.
From there, student organizations rely on the expertise of the GAD Graduate
Assistants and student coordinators to ensure effective planning and
implementation of the initial idea occurs. By doing so, student groups are better
prepared and ready to interact with the attendees of Gophers After Dark.























































































































































































































































































































































































































































































