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End of term reminders

Submitted by: Amber Cellotti

As we are nearing the end of the term, below are some dates/deadlines reminders for grading, grade
bracketing, and degree clearance. While we have made changes to the student deadlines for changing
grading basis and withdrawals, we are keeping the “end of term” deadlines the same to reduce impacts to
end of term processes. Many of these dates are also available on the ASR Important Dates page.



https://www.asr.umn.edu/news-and-dates/important-dates
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Grading deadlines and bracketing

Last day of instruction: May 4

Last day of finals: May 13

Final grades due: May 18

NR email to instructors: May 19

NR email to associate deans: May 26

Grade bracketing will begin the day after grades are due (May 19) and will run as scheduled; email
otr@umn.edu if you see grades that you think should be bracketed and weren't

Question: If a previously failed A-F basis course is retaken as S/N how does that work with the
bracketing/GPA effect?

Stacey Tidball: For undergraduate students, an "S" grade will bracket a previous attempt but there
are differences for how an N is bracketed: S grades will bracket A-F from a previous attempt. N
grades will bracket A-D from a previous attempt. N grades will NOT bracket an F from a previous
attempt. z.umn.edu/sn-fag

Degree clearance and posting

Undergraduate conferral date: May 13

Undergraduate clearances due: June 5

Undergraduate degrees posted by OTR: June 9

Graduate/Professional May (monthly) conferral date: May 29
Graduate/Professional May (monthly) clearances due: May 29
Graduate/Professional May (monthly) degree posted by OTR: week of June 15

S/N End of Term Impacts

Grade rosters will continue to be generated on schedule with a special run occuring on 5/3 and
regular production on 5/7. Grading deadline remains the same (5/18) with NR posting on 5/19.
Dean'’s list will be delayed and the first run will be 5/27; subsequent runs will occur on 6/3 and
6/10. Eligibility not changing.

The Office of the Registrar will delay batch posting of degrees to start 5/26

ASR met with Twin Cities Student Services Leaders and is working on a list of frequent S/N questions and
answers.

Question: Is there a query to find the students in our college who opted to change their grading

basis
Amber: There is a query, but not sure if it publicly available. Please contact OTR and we can give
you that information.


mailto:otr@umn.edu
https://z.umn.edu/sn-faq
https://docs.google.com/document/d/1bRz22Ashbfwdww299QIP51zg3smN1PQv-mq2BT-GjSc/edit?usp=sharing
https://docs.google.com/document/d/1bRz22Ashbfwdww299QIP51zg3smN1PQv-mq2BT-GjSc/edit?usp=sharing

ACADEMIC SUPPORT RESOURCES
Office of Undergraduate Education

UNIVERSITY OF MINNESOTA

Question: Would coursework taken S/N at another institution spring 2020 and summer 2020 be
accepted for major coursework

Sue: At the undergraduate level, we are accepting S/N for major coursework, even from other
institutions for spring 2020. For summer 2020, we are trying to do the same thing. Most colleges
are on board with this and we are working with the remaining one. We do not have a final answer
yet.

Question:

Diploma processing

The Office of the Registrar has continued to produce digital diplomas on our weekly production schedule,
but paper diploma production has been delayed due to the State of Minnesota stay at home order. We
will resume paper diploma production starting the week of May 4 which will capture the backlog of paper
diplomas (including duplicate diplomas) for degrees awarded from March 23 through April 28. Diplomas
will continue to be ordered on a weekly schedule and students can expect to receive them within 2-3
weeks of their degree being posted. Duplicate diploma ordering will be available in Parchment starting on
May 15.

Students with a spring 2020 (1203) expected graduation term and who have a degree checkout status set
to “applied” were sent the “Confirm diploma name/address” email on Wednesday, April 29. Students will
also receive email communications when their degree is posted (last chance to update name/address),
the diploma is ordered, and the diploma is mailed.

As a general reminder, the diploma name (i.e., “degree name”) and diploma address need to be set by
students in MyU. Students who do not provide a diploma name will have their primary name printed on
the diploma and if a diploma address is not provided, the diploma will be mailed to the home address. A
preferred name is never used for the diploma, and the mailing address is never used for diploma
delivery. FedEx diploma delivery requests must be received by the conferral date, May 13, in order to
guarantee the student’s request. Pick-up requests are not available.

Transcript processing

The Office of the Registrar will also resume paper transcript processing and this option will be available in
Parchment starting May 15.

Virtual commencement on May 16

Submitted by: Stacey Tidball
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On May 16, the University of Minnesota will honor our candidates for graduation during a virtual
commencement at 11:00 a.m. CDT. The University has collected information on their virtual
commencement webpage.

A variety of communications were sent to students for this process:

e A save the date message was sent on April 22 that included information about obtaining a tassel
and diploma cover.
o The University Bookstore provided a form for students to complete in order to receive a
tassel and diploma cover.
o Orders must be submitted by May 6 to receive the package in time for virtual
commencement.
e Students received a separate message from the vendor, Marching Order, to verify their
information and upload a photo of their choice. Deadline was April 29.
e All students with full suppression are sent an online consent form so that their information can be
included in the online commencement. Deadline is May 1.

University Relations shared copies of messages with college and campus commencement coordinators
and have also coordinated the lists of candidates for graduation with these contacts.

Summer and fall updates

Submitted by: Sue Van Voorhis

Summer

Summer classes for all campuses will be held online.

S/N grading is available for TC undergraduates and most graduate/professional students this
summer. Graduate/Professional students should consult their advisors or Graduate Program
Coordinators to determine if they are eligible for S/N grading. Students are allowed to change
their grading basis up to the day before the last day to drop the class. Grading basis changes will
not be allowed after this time unlike spring semester.

The other campuses are following their regular grading rules over the summer.

Discussions are still occurring regarding student services fee, course and collegiate fees.

Question: when will S/N option be added to summer classes?
Sue: Will look into this.
Amber Celotti: There is a meeting this afternoon to discuss this.

Question: Can a UMTC student take Crookston’s chemistry course S/N?
Sue: Depends on if Crookston offers this as an option for that course


https://system.umn.edu/commencement
https://system.umn.edu/commencement
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Terri Tuzinski: | don't see any Chemistry classes for Crookston, summer 2020. When Intro Chem is
offered in the fall, the grading basis in OPN that includes S/N

Question: Can students take courses in their major S/N in the summer as well?
Sue: Yes.

Question: When do we expect to know the answer for summer student service fees if applicable?
Sue: Haven't not heard anything back as of now. We are currently still working through spring
term fees in some areas.

Fall

A “sunrise Fall 2020” committee is meeting to look at scenarios for the fall that embody our University's
mission, values, and commitment to excellence. The group has formed subcommittees to tackle specific
issues including events, facilities, libraries, and classrooms and study spaces. ASR is helping with
modeling many different scenarios for classrooms.

For classrooms, we are modeling different scenarios including how to maintain social distances in the
classrooms and hallways. We are actively planning for a range of possibilities, including on-campus
instruction, alternative instruction, or a combination of both—in addition to remaining open to other
options depending on how public health conditions evolve. The key here is preparedness, so that we can
move quickly once additional evidence and more certain facts allow for informed decisions. No decisions
will be made for a while and the University will need to be nimble.

Policy updates for undergraduate & graduate

Submitted by: Stacey Tidball

Course enrollment limits & cancellation policy: Completed comprehensive review; updated language
will appear in policy library shortly.

Posthumous degrees policy: Completed comprehensive review; only minor edits were made, primarily
in the responsibilities section.

Enrolling in Overlapping or Back-to-Back Classes: In the comprehensive review process. No major or
substantive changes planned but rewriting some sections for clarity. Enter your feedback on the policy in
this document using comments.

Syllabus Requirements policy: Deferring our comprehensive review due to the COVID-19 work. We will
be adding a short statement to the appendix of recommended policy statements about expectations for
recording online lectures. The key points are that instructors should not record students and then share
the video outside of the class and that students that receive these recordings should not share them.



https://policy.umn.edu/education/posthumous
https://docs.google.com/document/d/1acgxpH6IQ5jcmboZeSmIC8RwyM1pOCW2TT683fDb_Bc/edit?usp=sharing
https://policy.umn.edu/education/syllabusrequirements
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Comprehensive review project: This summer, we are starting a project in cooperation with the
Provost's office, the policy office, and SCEP to catch up on overdue comprehensive reviews for policies
owned by the Provost, primarily educational policies. We plan to develop a streamlined process for
gathering stakeholder feedback and for presenting changes to SCEP. It is not determined yet, but we may
use fewer meetings and circulate documents, similar to the document linked above for Enrolling in
Overlapping or Back-to-Back Classes.

We are committed to gathering sufficient feedback on policies regardless and are mindful that fewer
faculty and students are available during the summer. If you have suggestions or concerns about the
comprehensive review project, please email tidball@umn.edu.

CARES Act

Submitted by: Tina Falkner

The Federal Coronavirus Aid, Relief, and Economic Security (CARES) Act was approved approximately
three weeks ago. The act has outlined some regulatory relief for the financial aid community, but we are
still waiting on official guidance to be issued so we can more clearly define the relief.

One of the most talked about portions of the Act is the Higher Education Emergency Relief Fund (HEERF).
This act establishes funds for higher education institutions so that students can request emergency
financial aid grants for expenses related to COVID-19 disruptions. The federal Department of Education
(ED) used a formula based on the number of Pell students to determine the allocation for each
institution. At least 50% of the funds received must be given directly to students.

The University is completing the paperwork to access this money and establishing criteria and processes
for students to request these funds. Each individual University of Minnesota campus has a separate
allocation based on the number of Pell eligible students who were enrolled in completely on-campus
based degree programs prior to the COVID-19 disruptions. Additionally, each campus is establishing their
own criteria for distributing these funds. The rules around using this money are still in flux from ED so
ASR will be nimble to accommodate any forthcoming changes.

As of now, the intention is for students to complete a short application for the funds that articulates what
hardship they encountered as a result of the COVID-19 disruptions (these unexpected expenses could
include food, housing, medical, technology, child/dependent care, or other expenses). Students will need
to indicate the amount of the expense incurred, with the caveat that it is unlikely the funds will be able to
cover the entire amount until we learn from ED that receipts are required to substantiate.


mailto:tidball@umn.edu
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Emergency Grant Fund

Submitted by: Julie Selander and Beth Lingren Clark

In March of 2020, the Office of Undergraduate Education on the Twin Cities campus made an effort to
create synergy among the many funding sources across campus in an effort to make the emergency
funding process more accessible. A new streamlined process was developed for students to request
emergency funds.

Students can either send an email to onestop@umn.edu, or academic advisors can send an Emergency
Fund referral in APLUS. Once these requests are received by One Stop Student Services, an intake form is
sent to the student. Upon receipt of the completed form, One Stop staff perform an individual, holistic
review of the student's situation and needs, and then communicate with the student regarding the
awarding of emergency funds. In addition to emergency funds, One Stop Student Services also provides
information on their current financial aid options and shares a variety of community resources including
links to food shelves, technology and internet resources, and mental health services to name a few.

As of April 24, over 500 students have been awarded emergency grant awards (for over $323,000). The
range of awards is $100-$1500 with an average award of $640 per student. Requests include support for
rent, food/groceries, medical, and other expenses during this time of need. More information about the
emergency funding process including a list of our partners and some of the thank you responses from
students can be found here. If you have questions about the new process, please contact Julie Selander
or Beth Lingren Clark.

Question: How much money is left for emergency grants?
Julie: Approximately $100,000

Question: Any idea on the timeline for distribution of CARES money?

Tina: First we have to apply for it. It should be submitted in the next couple of days. Other
institutions are reporting between eight days and two weeks. We have a year to spend the money,
but the plan is to spend it on spring 2020 as much as possible

Question: Have requests leveled off - or are they continuing to grow for emergency funds
Julie: They are reduced from the past few weeks/month, but still coming in at a steady pace.

Question: Anything you can share on communication that will go to students once the CARES

money is available?

Tina: There will be communication. We haven't drafted it yet as the overall principles are still being
finalized. Also want to make sure we don't send the communication to those not eligible to receive
the funds.

Question: Does it matter if the graduate student is an employee for the college (e.g., RA) for the
emergency funding?


mailto:onestop@umn.edu
https://docs.google.com/document/d/1qMkByyD-ezVNIM4OaSNDkF4BmluY2tfPM28zhlidiyk/edit?usp=sharing
mailto:goode021@umn.edu
mailto:lingr004@umn.edu

ACADEMIC SUPPORT RESOURCES
Office of Undergraduate Education

UNIVERSITY OF MINNESOTA

Julie: They can use the funding for expenses. We are not using emergency funds to pay wages.
Tina: We cannot use direct-to-student funding to cover funding for covering department spending
on wages.

Question: What about loss of income of parents who otherwise financially support a student?
Tina: That would probably not fit, but those families could submit a special circumstances appeal.

K/X grading email for instructors

Submitted by: Chris Smith

New communications are being added for instructors who have unresolved K (Course in Progress) or X
(Continuation Course) grades one term after the grading deadline for those courses and align with the
timing for communications around Missing Grades. The communications will include a summary of the
term, number of K and X grades for each class, and instructions about how to change grades in the
Faculty Center.

Questions: Which programs are included in this email? Is Law excluded?
Chris: Law would be excluded as well as some other professional programs. This is being modeled
after the existing missing grades email.

Undergraduate education items

Transfer articulation and transfer credit

Submitted by: Santiago Ferndndez-Giménez

Development that will bring transfer articulation details from uAchieve to PeopleSoft is in progress. The
primary goal is to facilitate accurate Undergraduate pre- and co-requisite checking, especially for transfer
students. Please continue to support and use the TES system to establish more and better transfer
articulation rules. These efforts go hand in hand!

The team has discovered many instances where historical use of DARS/uAchieve was inconsistent across
the University system, leading to complex data mapping and transformation. The team is confident its
iterative methodology is helping get this right. In some cases with “older” data, the details of the course
will not be complete, these courses may be brought into PeopleSoft as with a generic course subject:
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“CRSE". The number of credits, source institution, and the aggregate data on the transcript will be
accurate.

New placeholder subjects and indirect target courses have been added in DEV (development)
environment. uAchieve remains the system of record for undergraduate transfer articulation.

Development to separate Transfer Courses, Test credits, and Other credits in PeopleSoft is beginning.
“Test” and “Other” credit will appear in PeopleSoft with established equivalencies, so they can be used for
pre- or co- requisites.

Initial development for transcript changes to accommodate the change is complete. All external credit will
be listed at the top of the transcript.

Test credit will be listed in aggregate.
Transfer credit will be listed in aggregate.
Other credit will be listed in detail.
Text alignment has been adjusted
Special Exam migration from “Test” to “Other Credit” has been tested in DEV.
o Special Exam is conceived less as a standard test and more as a form of credit for prior
learning.

Test scenarios and test cases are being written.

Data and data analytics

First production data snapshot was successful: PDFs of APAS reports for all active students housed in
Perceptive Content and can be referenced by advisors as needed. Batch data is in uAchieve for future
longitudinal analysis.

A pilot of course-level analytics using audit output tables has been initiated. Invitations were sent to a few
units to help the team look at aggregate data.

Course-level analytics look at patterns of how students are taking courses within the context of their
degree requirements. The hope is that it will be useful for both curricular planning and student success
initiatives. The goal is to better understand the analytical value of this data in aggregate to ensure that we
are working in the right direction.

Degree planning tools (Grad Planner / Schedule Builder)

The RFP closed with seven respondents, five of whom meet core technical requirements. Some vendors
offer a single product that meets both sets of needs, other vendors bid on just one part of the suite of
needs.



ACADEMIC SUPPORT RESOURCES
Office of Undergraduate Education

UNIVERSITY OF MINNESOTA

Scoring of responses to be completed by May 1. There is cross-institution/cross-campus representation in
scoring the functionality and features (advisor-focused).

Demos with finalists is planned for May with a usability evaluation in June.

Student Success Analytics releases two new dashboards

Submitted by: Eleanor Pijut
The Student Success Analytics (SSA) project released two new dashboards in the MyU Reporting Center:

e Degree Counts Over Time - This dashboard displays how many degrees have been granted by
term during each academic year, up to and including the current academic year. The data can be
filtered to show a “Top 15" list or visualized as trends over time. Found in the MyU Reporting
Center > Student Services > Degree Clearance section.

e Major/Minor Enrollment Trends - This dashboard displays counts of active, enrolled students in
selected majors, minors, certificates, and other academic programs. The data is visualized as
trends over time but allows users to view and export student-level details. Found in the MyU
Reporting Center > Student Services > Student Records section.

These dashboards are for internal use and available to anyone with Student Private Consumer data
permissions. The SSA team will demo the new dashboards at the June RAC meeting.

Academic standing update

Submitted by: Amber Cellotti

Due to the changes in allowing students to opt into the S/N grading basis for spring 2020 full term and
second half of term courses, there are also changes being made to Academic Standing reviews. The
University has made a decision to not suspend students for spring 2020, regardless of GPA, and a small
working group of Twin Cities collegiate advisors and representatives from ASR and OUE have created
guidelines for reviewing students who are taking all courses for spring 2020 on the S/N grading basis.

The Academic Standing calculations will continue to run as configured for students who are earning GPA
points (i.e., taking all classes A-F or taking a mix of A-F and S/N). As such, students may earn a “suspend”
status that will need to be manually adjusted to a “probation” status. Students who are taking all courses
on the S/N grading basis earn no GPA points and are therefore not factored into the Academic Standing
calculations. These students will need to be manually reviewed. Below are the guidelines developed by
the working group that outline statuses for students earning GPA points and expectations for reviewing
students who are taking only S/N courses.


https://umanalytics.umn.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FStudent%20%2FPrivate%2FDegree%20Counts%20Over%20Time&page=Dashboard
https://umanalytics.umn.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FStudent%20%2FPrivate%2FMajor%20Minor%20Enrollment%20Trends&page=Dashboard
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Students earning GPA points (e.g., taking all courses A-F or mix A-F and S/N)

Previous Term Academic : : Academic

Standing Value Cumulative GPA Cumulative Term GPA Standing Value
Greater than or Greater than or equal to

Good Standing & equalto20 & 20 GOOD

Good Standing or none & LessthanZ20 or LessthanZ20 PRB1
Greater than or Greater than or equal to

PRB1, PRBZ, or DISM & equalto20 & 20 GOOD

PRB1, PREZ, or DISM & Lessthan2.0 or Lessthan2.0 PRB2

PRB1, PRB2, or DISM & Lessthan2.0 & Lessthan20 PRB2*

*will automatically calculate to DISM and need to be manually adjusted to PRB2

Students not earning GPA points (e.g., taking all courses on S/N grading basis)
Previous Term Academic

Standing Value Earn all "S Earn mix of "S" and "N Earn all "N
GOOD, but with option
Good Standing or none GOOD to track PRB1
Continue on
probation w/
option to track
Continue on
probation w/ option Continue on probation No P3 service
PRB1, PRB2, or DISM to track w/ option to track indicator

In addition to the guidelines, the working group is developing a report to identify students who are
earning no GPA points (i.e., only taking S/N courses) to aid in Academic Standing reviews as well as a
student group to use to track students who did not have a prior probation/suspension status, but who
are earning a mix of S and N grades for spring 2020. This student group is intended to be a method for
advisors to more easily identify students who may experience academic trouble in future terms.

Due to the extension to allow students to opt into the S/N grading basis through May 22, adjustments are
being made to when Academic Standing will run for the Twin Cities campus. The ASR
probation/suspension schedule will be updated, and Academic Standing will run 5/25-6/1/20.

13-credit exemption automation

Submitted by: Richard Campo

The automatic 13-credit exemption project was implemented in mid-March. Students with fewer than 26
credits to graduate, as determined by Progress to Degree data within APAS, were automatically exempted
from the 13-credit policy, starting for the fall 2020 term. Approximately, 6,200 automatic exemptions
were applied. The automatic exemption process will be run again mid-summer and just prior to the start
of the fall term. More details about this process is available at the Automatic13-credit exemption fact
sheet.



https://www.asr.umn.edu/important-dates/twin-cities-probationsuspension-schedule
https://www.asr.umn.edu/important-dates/twin-cities-probationsuspension-schedule
https://docs.google.com/document/d/1h5AmkYHqgZW3Dz9jSMu3u0L-qrdaD5qC6VBW9gZ9-JU/edit
https://docs.google.com/document/d/1h5AmkYHqgZW3Dz9jSMu3u0L-qrdaD5qC6VBW9gZ9-JU/edit

