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Reference Notes - April 2012

State of America’s Libraries Report 2012
Carla Pfahl

ALA released their “State of America’s Libraries Report 2012” in April giving
insight into the health and well-being of public and academic libraries and
highlighting recent activities and the work of librarians. Trends that the report
touches on are:

¢ Ebook issues with publishers

¢ Qutreach to minority groups

¢ Budgets

¢ School libraries and digital citizenship

¢ Proving academic libraries’ worth

¢ Qutreach via social networking tools

¢ Libraries rally against SOPA and PIPA

* American Association of School Librarians celebrated Banned Websites
Awareness Day to call attention to overly aggressive filtering of educational
and social websites used by students and educators.

While libraries continue to experience tightening budgets, they are also
working to meet the needs of their communities with an expanding group of
technology services such as basic computer skills training, homework help
or tutoring services, employment resources, computer and wifi access, and
support in applying for social services.

Former Hennepin County librarian Meg Knodl was mentioned for her work
coordinating Bookspace, http://www.hclib.org/pub/bookspace/, and her
efforts in effectively using social media to connect, share, and promote the
libraries.

Hennepin County Library’s Maple Grove branch was also mentioned for its
sustainable construction using hydrothermal heating and cooling and a green
roof, among other energy saving installations.

¢ News release:
http:/www.ala.org/news/mediapresscenter/americaslibraries/soal2012

» Full Report: http://www.ala.org/news/sites/ala.org.news/files
contentStateofAmericasLibrariesReport2012Finalwithcover5.pdf B

ARLD Day 2012

MLA’s Academic and Research Libraries Division put on their annual ARLD
Day at the MN Landscape Arboretum on April 27th. As per usual, the day
was well-organized and well-attended and gave attendees a chance to share
experiences, successes, and challenges with colleagues from across the state
and region. Read on for reports from a selection of the wonderful sessions. &




Transliteracy: A Buzzword AND an Important Set of Skills
Matt Lee

Transliteracy may be a buzzword - according to ARLD Day 2012 keynoter Lane Wilkinson, it certainly is - but the skills
that it alludes to undergird one of the biggest contributions we can make to educating our students today. A transliterate
student is prepared for change and can adapt their information-seeking skills to new environments. In a world where the
delivery of information is constantly evolving, what more relevant skill is there?

According to Wilkinson, transliteracy is the ability to read, write, and interact across platforms. It is focused on the use of
information, as opposed to information literacy which may be said to focus on the evaluation of information. Transliteracy
is not about compartmentalizing information, but integrating information into the studies, decision-making, and very lives
of ourselves and our students and patrons.

Wilkinson offered some tangible advice to create instructional environments where students can exercise their
transliterate skills.

* Drop the “click here” model of database instruction, which is outdated as soon as a vendor changes their interface.
Instead, help students build skills that will adjust to new interfaces and other databases.

» Teach through analogy. Start with what a student knows and show how library resources are similar.
* Encourage play and exploration.

Transliteracy may be a buzzword. But it works toward the ultimate goal of helping our students learn transferable skills in
finding and using information across platforms and media types, today and into the future. To learn more, visit
http://librariesandtransliteracy.wordpress.com/2012/04/30/constructing-knowledge-and-networks-mn-arld-day-2012/. |

Learning per Square Foot

Jennifer Hootman

As is the case each year, there were many excellent sessions from which to choose at ARLD Day 2012! For the first
breakout session, | chose to attend “Library Spaces” presented by Ginny Heinrich, Macalester College; Jenny Sippel,
Minneapolis Community & Technical College; Dave Collins, Macalester College; and Don Kelsey, consultant. The panel
gave an engaging, interactive presentation that led to some very useful take-aways for those attending. In addition to
broad points to keep in mind when space planning such as flexibility, mobility, comfort, cross-training, consolidating, and
repurposing, one of the big idea take-aways was turning space planning from collections-focused into learning-focused;
“learning per square foot” as opposed to “collections per square foot.” Space planning should be focused on the needs
of the student or patron.

Following the more formal presentation, the panel asked the attendees to break into small groups and discuss space
planning at their libraries while also considering the 2011 provocative statements produced by the Taiga Forum (http:/
bit.ly/mJ5bFK). Many libraries in Minnesota are either in the midst of major space changes or have already experienced
those changes! Check out the panel presentation PowerPoint including notes from the discussion at http:/bit.ly/IEPSBI.

For a local Minnesota perspective on the future of libraries, keep your eye on the Minnesota Library Futures Initiative
(https://sites.google.com/site/mnlfi2025/). This diverse and widely representative think tank tasked with envisioning the
library in 2025 will be producing tangibles to help facilitate local discussions in future planning regarding a wide range of
topics, one of which is library space. Watch their website and blog this year for more information
(http:/mnlfi2025.blogspot.com/). |
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Leading Without Authority: Maintaining Balance and Relationships
Beth Staats and Carla Pfah/

Melissa Kalpin Prescott, Reference Services Librarian, and Robin Ewing, Access Services Coordinator, at St. Cloud State
University presented a breakout session focusing on strategies for maintaining healthy, balanced, and productive working
relationships. They also discussed different opportunities for leadership in the library arena as well as tips on being an
effective leader.

The library world offers lots of opportunities for leadership, including serving on committees, task forces, virtual teams,
organized working groups, and professional associations. Melissa and Robin suggest emotional intelligence, listening
skills, and relationship-building expertise as qualities of effective leaders. Emotional intelligence includes self-awareness,
self-regulation, motivation, empathy, and social skills. As Robin said, emotional intelligence is the ability to nudge rather
that bulldoze. When listening, be sure to concentrate on what is being said, not your immediate response. Leadership is
a learned skill and can be improved by reading books, brainstorming with experienced colleagues, and observing others.
Observing others as they lead can be a very effective way to learn because you can see what situations the person is
dealing with and how they have applied those leadership skills in action.

Lateral leadership (like networking), constructive persuasion and negotiation, consultation, and coalition building with
peers are other ways to work on leadership skills. These are things that can be done every day.

Toward the end of the session, Melissa and Robin identified some challenging and difficult situations that can arise in
the workplace and as a group we discussed different ways to handle each situation. These included touching on their
checklist for running effective meetings:

* Decide and communicate purpose of meeting

¢ Solicit agenda items

e Develop and send agendas in advance

« Balance off-topic discussions with agenda items

* Encourage others to take ownership of their ideas
* Ask for volunteers to participate in projects

* Recap decisions and follow-up

While you may be in a position within your organization that does not provide much room for advancement, Melissa and
Robin stated that applying these leadership skills can give you areas for growth.

The information presented was taken from a book chapter Melissa and Robin co-wrote:

Ewing, R.L., & Prescott, M.K. (2011). “Leading without authority: Maintaining balance and relationships.” In L. Crook &
D.M. Lowe-Wincentsen (Eds.), Mid-career library and information professionals: A leadership primer. Oxford: Chandos
Publishing. &

ROI Presents 2 MORE Sessions in Moorhead
Beth Staats

Matt Lee and | recently each presented MORE (Minnesota
Opportunities for Reference Excellence) sessions in Moorhead for
librarians in the area. We were really happy to see so many people
interested in improving reference service in Minnesota. There were 18
library staff in the session | presented, and they were a great group.
Comments from the evaluations included, “We need more ‘hands-

on’ training like this and chances to talk with co-workers,” and,

“Great new online resources to use especially for reader’s advisory.”
Since reference work has changed so much in the past 10 years, we
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spent the afternoon in a computer lab that Liz Lynch of
LARL reserved for us at MState Moorhead (Minnesota
Community and Technical College), comparing print and
electronic resources and taking a closer look at some of
the ELM reference databases.

Matt appreciated the open discussions and conversations
in his session. The group did a wonderful job of building
on the MORE curriculum and sharing their own best
practices on the reference desk. The afternoon session
was fun and gave attendees the opportunity to explore
new online resources and share what they found with the
group. Big thanks to Liz Lynch, LARL, and the attendees
at both of our sessions! &

Little Free Libraries Keep Popping
Up
Carla Pfahl!

You may have
heard about “Little
Free Libraries”,
http:/www.
littlefreelibrary.
org/. The project,
started by Todd
Bol (Hudson,

WI, formerly of
Stillwater, MN)
and Rick Brooks
(Madison, WI),

is catching on

with the help of
press from newspapers and news organizations across
the country. The goal is to establish more libraries than
Andrew Carnegie. On April 14th, St. Paul-based National
Youth Leadership Council sponsored a “service learning”
day which brought many youth and educators to St. Paul’s
Frogtown neighborhood to install new Little Free Libraries
along with 7 other volunteer projects that day.

In September of 2011, Northern Lights Library Network’s
former director Ruth Solie was interviewed by the Star
Tribune (http://www.startribune.com/lifestyle/131344168.
html?page=1&c=y) about the Little Free Library she
installed. She said she learned about the project on
Facebook, (http://www.facebook.com/LittleFreeLibrary).
Solie said her Little Free Library is an attention-getter;
people will stop and see what is inside. She noted in

her interview that someone found the book “Cutting for
Stone” which was a book they were about to purchase for
a friend. There is a daycare center on her block, and they
regularly stop and sit to read with their children.

There isn’t much that is needed to start or run a Little
Free Library. You can purchase one from the official
website, and prices range from $250 - $600 for a pre-
made library made mostly of recycled material. The Little
Free Library website also offers free plans for people who
want to build their own. If you register your Little Free
Library with the website, you will be given a registration
number, be placed on their Google Map, and they will ask
for a name of the steward of the library. You can check
out the Google Map, http://www.littlefreelibrary.org/find-
a-library.ntml, to find a Little Free Library near you. &

LJ’s Collection Development -
Citizen Activists
Jennifer Hootman

Minnesota’s own Carver
County librarian, Sarah
Nagle, had her collection
development article,
“Takin’ It to the Streets,”
published in April’s Library
Journal. This must-read,
timely article will be quite
helpful in refreshing,
updating, and deepening
your library’s collection of
materials relating to the
citizen activism of 2011 as
well as major uprisings and
revolutions over the past
few centuries. The article
also includes recommendations and reviews for materials
that provide practical, constructive ideas for citizens to
participate positively while working to influence societal
change.

Find Sarah’s article on the LJ website (http:/bit.ly/leJEla)
or find the PDF available (see the Tools box to the right)
in ELM’s Educator’s Reference Complete
(http://bit.ly/IYOPgd). m
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MnDOT Wins the ALA 2012 John Cotton Dana Library Public Relations
Award! Congratulations to MhDOT!

This prestigious award is given by ALA for honoring outstanding library public relations
and is provided by LLAMA (ALA’s Library Leadership and Management Association) in
conjunction with HW. Wilson Foundation and EBSCO Publishing.

From the official ALA announcement:

"The Minnesota Department of Transportation (MNDOT) created the “Moving
Knowledge” campaign to convey updated space and resources and improve outreach
efforts. The space redesign transformed the library from a “bland government” look to
a warm and inviting environment. The eye-catching marketing campaign succeeded in
bringing in new MnDOT users from throughout the state. The Grand Reopening Event
drew 70 percent more attendees than the last Open House, and daily visits to the
library increased 1000-fold (http:/www.ala.org/news/pr?id=10208).”

Sheila Hatchel, Director, MNDOT Library writes,

A record 108 libraries applied for the award with eight winning libraries selected.

The listing of winners from the past 10 years indicates that this award has been

predominantly, if not exclusively, presented to public and academic libraries, so we are
thrilled to be a "special library” recipient and even more pleased to be a transportation library winner.

Without the encouragement and backing of MNDOT management including Commissioner Tom Sorel, Bernie Arseneau,
Nick Thompson, Jean Wallace, and Linda Taylor, this project simply would not have happened. Their belief that the
campaign could help improve library services to better serve all MNDOT employees proved to be true, and we are
forever grateful for their support! The work leading up to applying for and winning an award of this magnitude is only
possible with a dedicated and talented staff who are committed to excellence and working as a team. This group of
extraordinary individuals includes Jim Byerly - Electronic Resources Librarian; Qin Tang - Technical Services Librarian;
Karen Neinstadt - Reference and Outreach Librarian; Pam Gonzalez - Library Technician; Christie Schultz - Library
Intern; and former Project Librarian - Anne Shelley. Of equal importance and significance are our consultants: Law
Library Consultants - Kathleen Bedor, President; Modern Design Group - Chris Foote, President; and Diane Foote
Design Associates - Diane Foote, President. We would also like to thank Suzanne Mahmoodi who first made us

aware of this award when she came to our December 2010 Grand Reopening Event, along with Mary Treacy who also
encouraged us to apply for the award. Last, but not least, we would like to acknowledge any others who helped with
this project along the way.

Jim created our application (a website), and Karen and | wrote the content with the rest of the staff proofreading and
offering constructive suggestions for improvement. Our application may be viewed at: http:/www.mtkn.org/JCDApp/.
The official announcement is available at: http://www.llama.ala.org/llamaleads/?p=1222.

This award follows the 2011 Special Libraries Association (SLA) Minnesota Chapter "Innovation in Action Award"
http://sla-divisions.typepad.com/slamn/2011/11/2011Imnslainnovationinactionaward.html presented to us last fall for the
same project, and last year’s Award of Merit from the Minnesota Association of Government Communicators http://
magconline.org/PDF/2011awardwinners.pdf. M
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ELM Spotlight

ELM Mobile
Matt Lee

Most of the ELM vendors have done work to make their content accessible via mobile devices. Here are the
basics of what we know. If you have any questions, please drop us a line at mtxref@umn.edu.

EBSCO

The databases that use the EBSCOhost interface (like Academic Search Premier, MasterFILE Premier, and
others) have a mobile-friendly view that can be activated. To activate it for your library, you’ll need to sign into
the EBSCO admin module and create a mobile profile.

« EBSCO Mobile FAQ: http://support.epnet.com/knowledge_base/detail.php?id=4431
» Creating a Mobile Profile in EBSCO admin: http://support.epnet.com/knowledge_base/detail.php?id=4671

Gale/Cengage

Gale offers a mobile app service called Access My Library that can help mobile users discover their library’s Gale
databases. A user simply downloads the free app, locates their library, and authenticates into the Gale databases
that their library has access to. It may be best for discovery, rather than research, because database search
results aren’t mobile-optimized. They display in the traditional desktop page design.

» Gale Apps page with links into iTunes and Android app stores: http://www.gale.cengage.com/apps/

If your library isn’t listed in the Access My Library app, you can have it added by completing the appropriate
form:

» Public library: http:/www.gale.cengage.com/apps/aml/PublicLibrary/contactTechSupport.htm
» School library: http://www.gale.cengage.com/apps/aml/SchoolLibrary/contactTechSupport.htm
» College library: http://www.gale.cengage.com/apps/aml/CollegeLibrary/contactTechSupport.htm

Britannica

Britannica has a mobile version of their free website, but it is not the premium version of the database
Minnesotans enjoy access to via ELM.

* http://m.eb.com/

ProQuest

Plans are underway to have a mobile-optimized version of the new ProQuest platform in “the first half of 2012.”
According to the following press release, the platform will “automatically optimize for any user tapping in from a
phone or tablet.”

* “ProQuest Goes Mobile” http:/www.proquest.com/en-US/aboutus/pressroom/12/20120120.shtml

OCLC
OCLC has a mobile version of their free worldcat.org site:

« http://worldcatmobile.org/
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Stay tuned for more on mobile ELM services from Minitex Reference Outreach & Instruction. Plans are underway
to create a mobile ELM website, and we’ll share more information as those plans progress via Reference Notes,
webinars, and conference presentations.

For background on mobile reference services, see this 2010 Minitex ROl webinar with Metro State’s Alec
Sonsteby: “The Portable Reference Library” (http:/minitex.umn.edu/Training/Details.aspx?SessionID=300). ™

ELM Personalized
Matt Lee

ELM Personalized is a tool that helps libraries create a page on the ELM portal that lists just those databases
most relevant to their students or researchers. It’s ideal for schools and small public libraries that may not have
technical support or easy access to their website, but still want to provide a curated guide to the ELM databases.
The tool is easy to use and requires no special technical skills.

Check out the Big Lake High School personalized page for a great example of one of these pages in action:
http://www.elm4you.org/libraries/biglakehornets. Many other Minnesota schools and libraries have created
pages as well.
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You can learn more about ELM Personalized, and watch a five-minute intro video, at
http://www.elm4you.org/personalized. Remember, this is just one way to incorporate the ELM databases into your
service offerings. You can also set up direct links to any or all of the ELM databases from your website
(http:/www.minitex.umn.edu/Elm/) or you can simply link to the ELM portal (http:/www.elm4you.org/). M




AskMN

AskMN: We Get Questions
Carla Pfahl

There are a lot of questions that have come through the AskMN service. In the four years the service has been up
and running, we have seen over 55,000 questions from patrons all over the state, at all hours of the day. You may
wonder the types of questions that come in. They range from K12 homework assignments to college-level research
assistance to questions about employment resources, local resources, library services, reader’s advisory, social
issues, history... Just about anything that would come across a reference desk is what comes in to AskMN.

The most popular question Minitex gets from librarians across the state inquiring about AskMN is how are libraries
able to assist with library-specific resource questions when the question is from a patron of another library. It

is actually fairly easy to assist another library’s patron. AskMN uses a collaborative tool called a “Policy Page.”
Each library in the cooperative has a policy page with information about and quick links to their library’s services
and policies, databases and other resources, guides, assignments and syllabi, catalog information, available
technology and equipment, circulation information, and much more. Some libraries will even provide a librarian
from the cooperative with guest access to their online resources and catalog’s “My Account” features to allow
chatting librarians to go that extra step in assisting the patron. It is the cooperative’s policy to guide the patron to
resources they have access to, not what the chatting librarian has access to.

Using the policy page, a librarian is able to quickly find information about community events happening at the
library, holds and fines policies, a guide on how to download an ebook to an iPod Touch or an Android tablet. The
policy page allows the chatting librarian to assist the patron as if they were from the same institution. However,
there will always be instances where a librarian will not be able to completely answer a patron’s question. In those
circumstances the librarian will code the chat session as “Follow Up by Patron’s Library.” The patron’s library will
get an email notification that a chat session has ended with a follow up so they can attend to it in a timely manner.
Whenever a librarian from the cooperative assists a patron from another institution, the patron’s institution will
always have the opportunity to review the chat session to ensure the patron received the correct information.

Having a locally-operated online reference service, an institution is able to offer limited hours for patrons to
connect with librarians. They may be available 30 hours out of the week, when librarians are available. With
AskMN, libraries are able to distribute the coverage of service beyond when their own librarians are available. With
AskMN, they may only need to staff the service 1- 5 hours per week, but they are able to provide 24/7 coverage
for their patrons.

The next most frequent question from librarians is do they have to cover the 2 AM - 3 AM shift. The answer is no,
unless they really want to. There are cooperative librarians in different time zones and QuestionPoint back-up
librarians that will cover those odd hours to ensure questions get picked up.

Finding Your Virtual Reference Users Online
Edited from OCLC

The OCLC Research report “Seeking Synchronicity” found that one of the biggest obstacles to a successful virtual
reference service was getting users to simply know the service existed. Virtual customer service has become
increasingly familiar for commercial business, however odds are that most users won’t even know what “Ask a
Librarian” means. Many users of all generations don’t even know that virtual reference services exist and that
stands for public, academic and special library users alike.
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Look at what signs have been effective in letting
users know about the service. What works best in
both drawing users' attention and getting them to
know what the service is about? With our constantly
changing technical vocabulary, are you really saying
what you want to say?

Continuing the “Best Practices in Virtual Reference”
series, Susan McGlamery of OCLC and other virtual
reference users will lead a discussion on finding
your users where they are and meeting them at
their point of need. Join us to share what works for
your library (or what doesn’t) and hear from your
colleagues.

Finding Your Virtual Reference Users Online
Thursday, May 17, 2012
12:00 - 1:00 PM (Central Time)

* To attend from your location register through
OCLC: http://bit.ly/zuDNJY.

» Or if you'd like to attend our in-person viewing
party in the Minitex conference room
(http:/minitex.umn.edu/About/Maps.aspx), register
through Minitex: http:/minitex.umn.edu/Training/
Details.aspx?SessionID=399.

* For more information on future installments or for
recordings of past webinars in this series visit
http:/community.oclc.org/groups/virtual-reference-
series.htm| &
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CPERS Column

CPERS Spring Trials 2012

Spring trials for electronic resources can be found at:
http:/minitex.umn.edu/Electronic/Spring2012.aspx

Access to trials is available now through May 4, 2012;
electronic resources are grouped by theme: Business and
Social Sciences; eBooks; Medicine and Nursing; and K-12
and Public Resources.

* Business and Social Science: Alexander Street Press, CQ
Press, Films Media Group, Gale

¢ eBooks: EBSCO, Gale, ebrary
¢ Medicine and Nursing: Alexander Street Press, EBSCO

¢ K-12 and Public: Facts on File, Gale, ProQuest, Rosen
Publishing

For pricing and questions, please email
cpers@umn.edu. @

CPERS Attending the 2012 ALA
Annual Conference

CPERS will be attending ALA Annual in Anaheim in June,
and we'd love your input! We value and act upon ideas
and suggestions for new products and vendors that our
libraries share with us, so we're actively soliciting your
suggestions. We're asking you to email cpers@minitex.
umn.edu the names of any vendors and/or products
you’ve been considering—even ones you just thought
sounded intriguing. We’'ll compile a list, visit them on the
exhibit floor (if they are attending), and report on what
we’ve found.

So please reply to cpers@minitex.umn.edu with any
vendors and product info requests by Wednesday, June
20. =

Spring 2012 Products Catalog

Check out the newly updated Spring 2012 Catalog, now
available via a handy-dandy PDF at
http://www.minitex.umn.edu/Products/Catalog2012.pdf.

Questions about library products can be sent to Tim
Peters: tim@cpers.umn.edu &




Ebooks and the Department of Justice Lawsuit
Rita Baladad

The Department of Justice (DOJ) filed a lawsuit against Apple and five of the “Big Six” publishers, Hachette,
HarperCollins, Macmillan, Penguin, and Simon & Schuster, charging that they colluded to fix a set price for ebooks. In an
April 11, 2012 statement, Attorney General Eric Holder described the lawsuit:

Beginning in the summer of 2009, we allege that executives at the highest levels of the companies included in
today’s lawsuit - concerned that e-book sellers had reduced prices - worked together to eliminate competition
among stores selling e-books, ultimately increasing prices for consumers. As a result of this alleged conspiracy, we
believe that consumers paid millions of dollars more for some of the most popular titles.

At the heart of the suit is how commercial ebooks are priced: the agency model and the traditional wholesale model.
Under the wholesale model, a publisher sold an ebook to a distributor/retailer for a fixed amount, say, $5.00. The
distributor—Amazon, Barnes & Noble, etc—could then resell the ebook at any price: $6.00, for example, which would
reflect a profit, or $4.00, which would reflect a loss. Under the agency model, a publisher sets the price at which the
distributor must sell the ebook; all distributors must sell the ebook at the same price. This is the basis of the DOJ lawsuit:
the end effect of the agency model is that consumers paid higher prices for ebooks. Apple and the publishers who

use the agency model contend they did this to ensure marketplace competition; under the traditional ebook pricing
model, Amazon had been selling ebooks at a loss (thus undercutting the pricing of their competitors and increasing its
dominance in the book industry). Matthew Ingram, writing on the website Gigaom, asked “Who is less evil, Amazon or
book publishers?” As of April, three of the five publishers have settled with the DOJ and Apple is not backing down. See
below for further reading:

* Attorney General Eric Holder Speaks at the E-books Press Conference
o http://www.justice.gov/iso/opa/ag/speeches/2012/ag-speech-1204111.html

¢ Acting Assistant Attorney General Sharis A. Pozen Speaks at the E Books Press Conference
o http://www.justice.gov/iso/opa/atr/speeches/2012/at-speech-120411.html

* Everything you need to know about the e-book lawsuit in one post
o http://paidcontent.org/2012/04/11/everything-you-need-to-know-about-e-book-doj-lawsuit-in-one-post/

¢ Judgment Day for Apple and Big Five Publishers
o http://americanlibrariesmagazine.org/e-content/judgment-day-apple-and-big-five-publishers

¢ The e-book wars: Who is less evil, Amazon or book publishers?
o http://gigaom.com/2012/04/11/the-e-book-wars-who-is-less-evil-amazon-or-book-publishers/ |

MN Digital Library

Digital Delights: Square Lake Boy Scout Camp
Claudia J. Nicholson, North Star Museum of Boy Scouting and Girl Scouting

In Boy Scouting’s earliest days, “camp” was a piece of ground upon which you could place your bedroll, or pitch a tent. It
could be anywhere, and it certainly was not a permanent place. It did not take long, though, for camp to become a place
for Boy Scouts to spend a piece of each summer learning and sharing.

In 1918, the St. Paul Area Boy Scout Council developed its first summer camp property, Oak Point Camp on Square Lake

in Washington County, seven miles north of Stillwater, Minnesota. Although it carried the Oak Point name until it was
closed in 1937, it was nearly always referred to as “Square Lake Camp.” The camp was outfitted with platforms for tents, a
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dining hall, an infirmary, and a beautiful swimming and boating beach:
(http://reflections.mndigital.org/cdm/ref/collection/nsm/id/12).

Square Lake Camp was not terribly hard for boys to get to. In its first summer, boys from Troop 17 in St. Paul arrived in a
horse-drawn cart http://reflections.mndigital.org/cdm/ref/collection/nsm/id/10.

Other boys took the streetcar from St. Paul to Stillwater, like Don Hoffman
(http://reflections.mndigital.org/cdm/ref/collection/nsm/id/17) and John Baldwin
(http://reflections.mndigital.org/cdm/ref/collection/nsm/id/16), and could, conceivably, hike the seven miles to camp.

Individual boys (not troops) signed up for camp, where they practiced Scout skills like flag signaling
(http://reflections.mndigital.org/cdm/ref/collection/nsm/id/11), lashing a signal tower together (http://reflections.
mndigital.org/cdm/ref/collection/nsm/id/136; http://reflections.mndigital.org/cdm/ref/collection/nsm/id/14), or
practicing life saving (http://reflections.mndigital.org/cdm/ref/collection/nsm/id/138).

Much of the camp’s activity, however, centered on the beautiful lake, still considered to be one of the clearest lakes in
eastern Minnesota, and an excellent place to catch fine trout. Boys spent a lot of their time on the lake, often in “war”
canoes, capacious enough to hold up to 20 youth (http:/reflections.mndigital.org/cdm/ref/collection/nsm/id/137; http://
reflections.mndigital.org/cdm/ref/collection/nsm/id/143; http://reflections.mndigital.org/cdm/ref/collection/nsm/id/144;
http://reflections.mndigital.org/cdm/ref/collection/nsm/id/139). When not canoeing, swimming and diving, or practicing
lifesaving, boys also sailed model boats (http://reflections.mndigital.org/cdm/ref/collection/nsm/id/140).

Like all Boy Scout summer camps, much of the staff was comprised of older teenagers and young adults, well-versed in
Scouting ways. Staff like Don Hoffman and his tent-mate (http:/reflections.mndigital.org/cdm/ref/collection/nsm/id/32)
set up their tent as a home-away-from-home. Random singing apparently broke out from time to time (http://reflections.
mndigital.org/cdm/ref/collection/nsm/id/33).

In the end, Square Lake Camp was a victim of its own success. By 1930, it was full with a waiting list of boys who wanted
to attend. The St. Paul Area Council began looking for a larger camp property in earnest, and purchased land and an
island on Balsam Lake, Wisconsin, which became Camp Neibel. Both camps ran for a couple of summers, but after a
severe summer storm damaged Square Lake Camp beyond reasonable repair, the Council closed it and sold the
property. ®

WebJunction MN

WebJunction Minnesota - Webinars & New Courses
Cec Boone, Minitex

Have you tried out the new WebJunction Minnesota interface? Go to http:/www.webjunction.org/partners/minnesota.
html to see the new interface and check out the new course catalog as well as upcoming and archived versions of
WebJunction webinars. All library staff are invited to sign up for the free webinars offered by WebJunction. Minnesota
library staff may join WebJunction Minnesota and also have access to the full WebJunction course catalog.

May and June webinars include:

¢ Libraries and the Era of the Learner: A Vision for the Future, Wednesday, May 16, 2012, 1 p.m., 60 min., Registration:
http://www.webjunction.org/content/webjunction/events/wj.html

« Understanding Compassion Fatigue in Your Library, Thursday, May 31, 2012, 1 p.m., 90 min., Registration:
http://www.webjunction.org/content/webjunction/events/wj.html

+ Best Kept Secret: Marketing the Small & Rural Library, Thursday, June 7, 2012, 1 p.m., 60 min, Early Registration:
https://oclc.webex.com/oclc/onstage/g.php?t=a&d=718841126
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* “That’s Not What | Said!”: Foundations of Interpersonal Communication, Tuesday, June 19, 2012, 1 p.m., 60 min,
Early Registration: https://oclc.webex.com/oclc/onstage/g.php?t=a&d=717191052

Also, WebJunction Minnesota members can take advantage of the five new Mac courses included in the course
catalog. You'll need to make sure that you're logged in to the WebJunction Courses page
(https://oclc.plateau.com/plateau/user/login.do to) to register for the Mac courses. The new Mac courses include:

Two about the Mac OS X operating system - listed under “Operating Systems> Mac OS X”:

* Getting Started withMac OS X for End Users
» Getting organized withMac OS X Lion

Three about using the Safari web browser - listed under “Other Applications> Safari”:
* Getting Started with Safari
* Up and Running with Safari 5.1

* Sharing Content and Browsing the Web Privately and Securely using Safari

Explore: http:/mn.webjunction.org! Follow Us: http://twitter.com/webjunctionmn! Contact Us:
mnwebjunction@gmail.com! &

Reference Notes

Minitex
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Pfahl, Carla . ... 612-626-6845, pfahlO01@umn.edu
Staats, Beth. .. ... ... 612-624-7873, fried0O04@umn.edu
Main Website . .. ... www.minitex.umn.edu
Reference Email. . .. ... mtxref@umn.edu
Office HoUrs . ..o Monday—Friday, 8:00 am—4:30 pm

The Institute of Museum and Library Services, a Federal agency that fosters innovation, leadership,
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