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Communication Apprehension:
An Assessment of Australian
and United States Data
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This study assessed the claims of unidimensional-
ity for a measure of oral communication apprehen-
sion (Personal Report of Communication Apprehen-
sion). Eighteen independent samples, drawn from
Australian and United States sources were used;
and comparisons were made between the samples.
Although similarities were found among the data
sets with respect to internal consistency, frequency
distributions, and item-total correlations, the claim
of unidimensionality in the measure was rejected. It
was also found that there were no overall differ-
ences between Australian and United States

samples, no sex differences, and no age differences.

A critical and basic assumption of measure-
ment theory is that the set of items forming a
test or inventory all measure one thing in com-
mon. Besides being the basis of most mathemat-
ical measurement models, there are many rea-
sons why unidimensi&reg;n~lity is required if psy-
chological sense is to be made when relating var-
iables based on a single score from a test, when
ordering persons on a specific attribute, forming
groups on the basis of some variable, making
observations about individual differences, or

comparing total scores across populations. How-
ever, other than substantive factors can cause a
test to appear nonunidimensional. For example,
two persons may receive the same score on a uni-

dimensional test, yet they may use different pro-
cessing strategies to arrive at the same score, or
response bias may affect their performances.
This study investigated the claim of unidimen-

sionality made for the Personal Report of Com-
munication Apprehension (PRCA; McCroskey,
1970), using Australian and United States

samples.

Communication Apprehension

Although a variety of instruments have been
used to measure communication apprehension,
the most widely reported and best documented
is the PRCA-College (1~l~Cr&reg;skey9 1970). This
20-item (and, later, 25-item) inventory utilizes a
Likert scaling procedure to provide a measure of
the anxiety syndrome that is associated with
either the real or anticipated fear of engaging in
acts of communication with another person or

persons. Various researchers (Garrison, Seiler,
& Boohar, 1976; McCroskey, 1970, 1978) have
claimed that the PRCA is unidimensional;
hence, it is meaningful to use a single score as an
index of a person’s communication apprehen-
sion.
In examinations of the PRCA, two- or three-

factor solutions have been reported; but because
the negatively worded items load on one compo-
nent and the positively worded items on the
second, McCroskey’s conclusion was that he did
&dquo;not believe, however, that these results properly
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can be interpreted as an indication of multidi-
mensionality. Rather I interpret these re-

suits ... to be indicative of two response patterns
relating to item wording rather than item con-
text&dquo; ~~~Cr&reg;s~~ey, 1970, p. 274). Despite these
claims, R4cCroskey added five extra items to the
original 20-item PRCA to &dquo;reduce what ap-
peared to be a bias toward public-speaking anxi-
ety&dquo; (Daly, 1978b, p. 205). h4cCroskey con-

tended that the new items were directed toward

dyadic or group communication settings, yet
even with the new 25-item PRCA, ~6~ forced two-
factor solution yielded one factor composed of
positively worded items and one composed of
negatively worded items&dquo; (McCroskey, 1978, p.
201). McCroskey’s conclusion was that the
PRCA was unidimensional

If the two factors represent such a response
bias, then a one-factor solution should reflect
these signs. Any further factors should be

studied carefully for subgroupings of, say, pub-
lic versus small group versus general reticence
factors, There are various methods to check
whether response bias masks latent structure,
such as reversing different items, then determin-
ing whether two factors relate to the direction of
the wording still appear, or making the wording
for all items go in the same direction. Moreover,
maximum likelihood factor analysis hypothesiz-
ing one factor more appropriate for as-
sessing dimensionality than does principal corm-
ponents analysis. (The latter has been used by
all researchers so far.) Restricted common factor
analysis can then be used to test hypotheses re-
garding the latent structure underlying the
PRCA items (see Hattie, 1981; McDonald, 1980;
~a~I~.~Y~,197~).
As the PRCA is now being used in Australian

settings, it seemed necessary to reassess the

properties of the instrument in a different cul-
tural setting and to compare the findings with
those reported in United States studies. Of par- &reg;

ticular interest was the distributions of scores,
the reliability, the difference in means between
United States and Australian samples, and the
factorial structure.

Method

This study utilized both the 20- and 25-item
versions of PRCA-College, and in both versions
a five-point response scale is used, ranging from
a possible choice of &dquo;strongly agree&dquo; to &dquo;strong-
ly disagree&dquo; (see Table 6 for items). As 13

samples (N = 1,784) were used in the study, it
was possible to test many hypotheses, cross-vali-
date results, and thus enhance generalizability.
Samples 1 to 12 were collected in Australia over
a period of 6 months, and the 13th sample was
based on data made available by McCroskey (see
Table 1). The 20-item 1~~~~-~~~le~~ was ad-
ministered to Samples 1 to 5. These five samples
consisted, respectively, of 12th year students,
telephone counselors at the start of a training
course, university students, adult ~~.les9 and
adult females. Samples 6 and 7 were also admin-
istered the 20-item PRCA, but some items were

changed from positively to negatively directed
(see Results section). These two samples used
part-time university students drawn from a

broad age range and representing a variety of
background. Samples 8 to 12 were admin-

istered the 25-item PRCA. Sample 8 were the
telephone counselors at the completion of their
training course. Samples 9 to 12 were 12th year
students, with Samples 9 and 10 being admin-
istered a version of the PRCA with all the items
worded in the same direction (see Results sec-
tion). Details regarding the sample provided by
F4cCroskey (Sample 13) are currently unknown;
but on the basis of other tests administered to
the group, it would seem that they were probably
college or university students.
Table I presents the summary statistics for

each sample. It should be noted that five addi-
tional samples of United States data were ex-
tracted from the literature. Two samples were
obtained from the Beatty, Behnke, and ~~~1-
lum (1978) study; two from the Daly (1978b)
st~ndy9 and one from the McCroskey (1970)
study. Information regarding these samples is

not reported in Table 1, but these data are in-
cluded at various stages of the analysis

Downloaded from the Digital Conservancy at the University of Minnesota, http://purl.umn.edu/93227.  
May be reproduced with no cost by students and faculty for academic use.  Non-academic reproduction  

requires payment of royalties through the Copyright Clearance Center, http://www.copyright.com/ 



227

Table 1

Characteristics of Samples 1 to 13 and Summary Statistics

--- _m.. ~__~~~~~ ~~~~~~_~~_~~_

*Mean correlation based on r to z transformations.
**Not available. 

-

Results

~tl~~ ~f PRCA-College
As can be observed in Table 1, there was a

range in the estimated reliability values (Kuder-
I21c1~~~°ds&reg;~ 20) from .83 (lower bound) for

Sample 9 to .93 (upper bound) for Samples 4
and 8. Studies reported in the United States

(Daly, 1978a, 1978b; Garrison et al., 1976; Me-
Croskey, 1970) also indicated that high esti=
mated reliability values (.92 to .94) have been ob-
tained.
The average corrected item-total correlations

are reported in Table 1 and these were signifi-
cantly different from zero (a = 0.001) for all

samples, hence confirming McCroskey’s (1970)
original contention that only significantly con-
tributing items were retained in the final version
of the PRCA,
In the case of the 25-item PRCA, it can be ob-

served (Table 1) that scores ranged from 46 to
103 as compared with the hypothetical range of,
25 to 125. The 20-item PRCA has a hypothetical
range of 20 to 100, and the scores from the Aus-
tralian samples fro 24 to 98. No
skewness indices were significantly different

from zero; and in all samples, the median dif-
fered from the mean by no more than three score
units. The near normality of score distribution is
similar to the evidence reported by B4cCroskey
(1970,1978) and Moore (1972).

Differences Between Samples

Three analyses of variance were calculated to
ascertain whether differences existed between
the means of the samples. First, Samples 1 to 7
were used to check on differences between the
means of the 20-item instrument; second,
Samples 8 to 13 related to differences on the 25-
item instrument and between the Australian and
United States samples; and third, the means of
the 20-item instrument were prorated to a mean
for 25 items, and all 13 samples plus the five ex-
tra United States literature samples were com-
pared.
There were significant differences between
of Samples I to 7 for the 20-item PRCA
~~~9 757] = ~o~~ ~ ~ = .02); but Scheff6 contrasts
between each pair of sample means did not re-
veal any pattern, nor were there differences be-
tween the male and female means. The maxi-
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mum difference between the means was 4.53,
which was approximately one-third of a stan-
dard deviation-a negligible difference.
An analysis of variance between the six

samples completing the 25-item PRCA re-

vealed significant differences (F[5, 1014]
= 2.36, p = .04). Again, Scheff6 contrasts re-

vealed no differences between pairs of means,
and the overall mean for the male samples did
not differ from the female samples. The maxi-
mum difference between the means was 5.14,
which is approximately one-half a standard de-
viation.

The analysis of variance of the 13 samples
plus the additional United States literature

(lV = 4,542) revealed differences between the

means ~~’[179 4524] = 7.66, p < .001). Scheff6
contrasts between various pairs of means indi-
cated there were no differences between the Aus-
tralian and United States samples means, the
male and female means, the adult and university
student means, and the college and university
student means.
Based on the results of these analysis of vari-

ance, it was concluded that with respect to

PRCA-College responses there were no differ-
ences between the Australian and United States

samples, no sex differences, and no age differ-
ences.

Factor Structure of PRCA-College

The objective was to explore the underlying la-
tent structure of the PRCA. In particular, the in-
tention was to assess whether the PRCA is unidi-
mensional. Unrestricted common factor analysis
was used in the initial data analysis; this was fol-
lowed by application of restricted common fac-
tor analysis, the results from which were cross-
validated.
The first step related to assessing the number

of factors underlying the data. Table 2 presents
the X2 statistic, associated degrees of freedom,
and for ease of reference the X2 is transformed
into a z score (c~ = .01 == z = 2.58) for the first
five samples, i.e., for the 20-item PRCA (using
COFA; McDonald, 1974). Clearly, in terms of
goodness of fit, at least four factors were neces-
sary. The average congruence coefficient of the
four factors over the first five samples (.98, .92,
.88, and .55) indicated that whatever the factors
represented was replicated across the five

samples, at least for the first three factors.
For the one-factor solution all the signs were

reproduced as expected, yet there were large and
patterned residuals. The two-factor solution ap-
peared to relate to item direction; but it was
noted that nearly all the positively worded items
related to speaking in front of large groups and

Table 2

, Degrees of Freedom (df), 9 and z Statistics for Testing
the Hypothesis That There Are k Factors, E~e~°e _k = 1 to 5,

for the 20-Item PRCA, for Samples 1 to 5
~-~-------~- -----~------- _________
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negatively worded items related to speaking be-
fore small groups or to general nervousness.
In the three-factor solution, there appeared to

be a communication apprehension in large
group factor, a nervous and tense factor, and an
anticipation to communicate factor. The first
and third factors both related to large groups,
yet Factor I refers primarily to apprehension
while speaking and Factor 3 refers to antici-

pated apprehension of speaking (e.g., &dquo;My
thoughts become confused and jumbled when I
speak before an audience&dquo; versus &dquo;I look for-

ward to an opportunity to speak in public&dquo;).
When the four-factor solution was considered,

the previous three factors were evident, but the
fourth factor was difficult to interpret. It should
be noted that the congruence coefficient was
also very low.
As some doubt existed concerning the mean-

ing of the two-factor solution, it was decided to
discriminate between the two major conjectures:
(1) that one factor represented the positively
worded items and the other factor represented
the negatively worded factors or (2) that one fac-
tor represented communication apprehension
relating to large groups and the other factor rep-
resented communication relating to small

groups or general nervousness.
McDonald and Leong’s (1976) analysis of co-

variance structures methods were used to test

these two hypotheses. For the first hypothesis,
all the positively worded items on the first factor
were free to be estimated and the negatively
worded items were constrained to zero, and vice
versa on the second factor. For the second hy-
pothesis, the first and third factor from the
three-factor unrestricted solution were con-

strained to load on the first factor, the second
factor from the unrestricted solution loaded on
the second factor, and Item 8 was free to be esti-
mated on both factors. The X2, degrees of

freedom, and z statistics are presented in Table
3. (~yZ is a measure of whether the two models
are significantly different; AX2 = X2l - X’2 with
f~f = df’, - c~fz.) It should be noted that al-

though there were two factors relating to the
first hypothesis and three relating to the second
hypothesis, the difference in the degrees of free-
dom incorporated this difference. Further, as

only one sample was used, the probabilities of
the ~~ are only approximate.
Although the hypothesized pattern matrices

were different, convincing evidence did not exist
as to which of the competing hypothesis was to
be preferred.
The problem may be that the two hypoth-

esized pattern matrices were not different

enough, so various item directions were changed
in order to maximize the different hypothesized
patterns and these items were administered to

Table 3

x2, Degrees of Freedom (df), and z Statistics

Relating to the Two Hypotheses and the Difference
Between the x2 Values (6X2) With 1 df, for Samples 1 to 5

=:==-_~__==-=-------«- =~-
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Samples 6 and 7. The resultant AX’ were 1.25
and -4.89 for Samples 6 and 7, respectively. Al-
though there was no clear evidence as to which
pattern should be preferred, it was established
that the large versus small group hypothesis is
tenable as an alternative to the item-wording hy-
pothesis. Further, it was clear that changing the
direction of wording on various items could im-
prove the fit.
In an attempt to overcome an apparent pub-

lic-speaking bias in the PRCA, b4cCroskey
added five items to the scale. This raised the

question as to whether these extra items clarified
the latent structure. To assess the number of

factors, exploratory maximum likelihood factor
analysis were run on Samples 9 to 3 (Table 4).
Given the small sample size of 32, the telephone
counselors were excluded from this exploratory
analysis. An examination of the data in Table 4
suggests that the two- or three-factor solution
was minimal.
Given the previous hypothesis and that Mc-

Croskey added four items relating to communi-
ation in groups and an item dealing with com-

munication reticence, the following hypotheses
were tested using confirmatory factor analysis:

Hypothesis 1 That Factor I related to the nega-
tively worded items, and Factor 2 related to
the positively worded items i

Hypothesis 2: That Factor 1 related to commun-
ication apprehension in large groups, Factor
2 related to communication apprehension in
small or unstructured groups, and Factor 3
related to general reticence to communicate
or self-consciousness when communicating.
(In both hypotheses the factors were allowed
to correlate.)

Samples 8, 9, 10, and 13 were administered the
25 items; the goodness-of-fit statistics are pre-
sented in Table S. Samples 11 and 12 were ad-
ministered the 25 items with all the items keyed
in the same direction, and the goodness-of-fit
statistics are also presented in Table 5.
For all six samples, Hypothesis 2 had a signifi-

cantly better fit than Hypothesis 1. Hence, it was

Table 4

X2, s, Degrees of Freedom ~_df)~ and z Statistics for Testing
the Hypotheses That There Are k Factors Where k &reg; 1 to 5,

for the 25 Item PRCA,&dquo;for Samples 9 to 3
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Table 5

x , Degrees of Freedom (df), and z Statistics Relating
to the Two ilypotheses and the Difference Between the

x2 Values (AX 2 with 9 df), for Samples 3 to 13

concluded that in lieu of a better hypothesis, the
underlying structure of the PRCA includes fac-
tors relating to communication apprehension in
large groups, communication apprehension in
small or unstructured groups, and a general reti-
cence to communicate or self-consciousness
when communicating.
The average factor loadings and uniquenesses

are reported in Table 6. All signs were in the ex-
pected direction, the average off-diagonal resid-
ual was .087, and the average diagonal residual
was .004. There was a high correlation between
Factors 1 and 3, yet when the correlations be-
tween all factors were constrained to zero, there
was still a better fit for the three orthogonal fac-
tors compared to Hypothesis 1. The average con-
gruence coefficients between the factors across
the six samples were all high on the diagonals
(averages .76) and extremely low on the off-diago-
nals (average .002). 

’

Summary and Conclusions

Data from both the 20- and 25-item PRCA
were collected from a variety of samples in dif-

ferent situations. ~a~ summary, it can be con-
cluded that the item-total correlations were

there was an normal distribu-
tion of test scores, there were no differences in
means between Australian samples nor between
Australian and United States there
were no sex the PRCA is not unidi-
and there are three factors underly-
the PRCA in both the Australian and United
States The three factors related to

communication apprehension in small groups,
communication in large groups,
and a reticence to communicate. The
previous conjecture by and others
that there was a unidimensional structure only
compounded by the and negative word-
of the items was not Because of
the varied these conclusions can be
generalized to a broad domain of and
conditions. Both cross -validation and double

cross-validation (h4ostelIer & Tukey, 1977) were
and sample sizes were large enough
to ensure that the statistics used were sufficient-

ly powerful.
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Table 6

Average Factor Loadings and Uniquenesses Across the Six
Samples for Hypothesis 2
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