
2016 Stakeholder Survey

 - Initial Report – 

(406 Responses)



What is your library type?

# Answer Response %

1 Academic (Higher 
Education)

163 45%

2 Public 98 27%

3 K12 School / Media 
Center

28 8%

4 Special / Government 
Agency

37 10%

5 Consortium 24 7%

6 Other (please specifiy) 13 4%

Total 363 100%



What is your library position?

# Answer Response %

1 Administrative / 
Management

106 29%

2 Public Services 
(Reference, Instruction, 
Subject Specialist)

87 24%

3 Access Services (ILL, 
Circulation)

82 23%

4 Technical Services 
(Cataloging)

65 18%

5 Technology / Web 
Services

31 9%

6 E-resources Librarian 24 7%

7 Other (please specify) 56 15%



What is your location?

# Answer Response %

13 Indiana 1 0%

22 Minnesota 309 85%

33 North Dakota 20 6%

40 South Dakota 28 8%

48 Wisconsin 4 1%

Total 362 100%



What projects or initiatives could be addressed 
more effectively in partnership with Minitex? 

Statistic Value

Total Responses 72



What issues or trends should Minitex focus on 
over the next five years?

Statistic Value

Total Responses 103



How satisfied are you with the following 
web-based Minitex services?

Question Extremely 
satisfied

Somewhat 
satisfied

Neither 
satisfied nor 
dissatisfied

Somewhat 
dissatisfied

Extremely 
dissatisfied

I don't use 
this 
service

MnLINK 
Gateway

83 77 25 14 1 116

Electronic 
Library for 
Minnesota 
(ELM)

142 70 13 2 1 88

AskMN (MN 
virtual 
reference 
service)

47 48 27 1 1 192

Research 
Project 
Calculator 
(RPC)

16 31 30 4 0 235

Ebooks 
Minnesota

54 69 45 12 0 136

Minnesota 
Reflections

83 60 31 3 2 137



How satisfied are you with the following Minitex 
services?
Question Extremely 

satisfied
Somewhat 
satisfied

Neither 
satisfied nor 
dissatisfied

Somewhat 
dissatisfied

Extremely 
dissatisfied

I don't use 
this service

Resource 
Sharing 
(Interlibrary 
Loan)

200 38 13 0 0 45

Physical 
Delivery 
(courier, UPS, 
etc)

165 38 16 2 0 75

Contract 
Cataloging

22 9 19 3 0 243

Digitization 
and Metadata 
Instruction

43 31 24 3 2 193

Reference and 
ELM Database 
Instruction

62 50 27 1 2 154

Minnesota 
Library 
Storage 
(MLAC)

42 30 20 0 1 203



How satisfied are you with the following Minitex 
services?
Question Extremely 

satisfied
Somewhat 
satisfied

Neither 
satisfied nor 
dissatisfied

Somewhat 
dissatisfied

Extremely 
dissatisfied

I don't use 
this service

Cooperative 
Purchasing of 
Electronic 
Resources 
(excluding 
ELM)

92 47 24 1 0 132

Cooperative 
Purchasing of 
Library 
Products 
(barcodes, 3M 
products, etc.)

80 30 25 0 0 161

Minnesota 
Digital Library 
(MDL)

77 66 26 2 1 124

Financial 
Services

22 20 23 1 1 229

Conferences 113 65 23 4 0 91

Workshops, 
Training, and 
Instruction

131 83 23 3 0 56



How satisfied are you with the following Minitex 
communication channels?

Question Extremely 
satisfied

Somewha
t satisfied

Neither 
satisfied nor 
dissatisfied

Somewhat 
dissatisfied

Extremely 
dissatisfie
d

I don't 
use this 
service

Email-based newsletters (e.g. 
Reference Notes, Library News, 
etc)

145 95 27 6 0 10

Mass email announcements 
(e.g. conference registration 
reminders)

147 89 29 9 1 8

Phone conversations 94 31 26 2 1 129

Email correspondence 
(person-to-person)

141 45 17 2 1 77

Minitex website 103 85 38 6 0 51

Minitex News 141 65 37 4 1 35

Helpdesks (e.g. ELM support, 
MnLink support)

48 27 25 3 3 177

Email Listservs (e.g. 
minitex-news@lists.minitex.umn
.edu)

115 71 34 5 1 57

YouTube Videos 31 15 23 1 2 211

Social Media (e.g. Facebook, 
Twitter, etc.)

27 23 19 1 1 212

Messaging within Aleph or VDX 14 15 1 1 1 26



Name one professional skill you would like to 
develop in the next year.

Statistic Value

Total Responses 125



Have you heard about Ebooks Minnesota? 

# Answer Response %

1 Yes 234 85%

2 No 42 15%

Total 276 100%



Have you tried Ebooks Minnesota?

# Answer Response %

1 Yes 128 55%

2 No 106 45%

Total 234 100%



How do you usually access Ebooks Minnesota?

# Answer Response %

1 Desktop 81 65%

2 Tablet 35 28%

3 Phone 9 7%

Total 125 100%



Please rate the ease of use of Ebooks Minnesota.

# Answer Response %

1 Excellent 35 28%

2 Good 63 50%

3 Average 23 18%

4 Poor 2 2%

5 Terrible 3 2%

Total 126 100%


