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Spring Tours Begin

Volunteer Orientation Marks Return of Summer

While summer still seems more like a dream, the promise of warmer
temperatures and flowers blooming is attracting new and returning
visitors and volunteers as Glensheen begins a new spring schedule.

On Friday, March 26, Glensheen began operating from 11:00
a.m. to 2:00 p.m. on a daily basis. Volunteers are needed to
keep tours flowing smoothly.

Volunteer Orientation dates are set. Tuesday, April 6 is a Veteran's
only social gathering; Tuesday, April 13; Tuesday, April 20; Satur-
day, April 24; and Tuesday, April 27. The Tuesday sessions will run
from 7:00 p.m. to 9:00 p.m. and the Saturday session will begin at
8:00 a.m and finish at 11:00 a.m.

As part of this year's volunteer orientation schedule, on April 24 a
customized version of the Duluth Service Professional Program will be
presented by the program's developer, Marcia Doty. This special
program is orientated for Glensheen staff and volunteers. Those
interested in attending are asked to RSVP for the program as Glen-
sheen will sponsor the registration fee.

As with each spring, activity will pick up on the grounds as well, and
volunteers interested in helping out are always welcome.

Clip and save for your calendar orfavorite refrigerator magnet.

Glensheen Volunteer Orientation
Tuesday's 7:00 p.m. to 9:00 p.m.

Saturday, April 24 - 8:00 a.m. to 11:00 a.m.
Duluth Service Professional Program
Presented by Marcia Doty
Volunteer RSVP's requested - Glensheen covers the registration fee.
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Glensheen
Assigned New
Phone Numbers

Within the next few weeks,
Glensheen will be assigned a
series of new phone numbers.
These new numbers are the result
of an upgrade in our phone
system. While we will publicly
announce the new numbers, it is
important to remember that 724-
8864 will forward through during
the transition, but other numbers
will be answered with a message
instructing you to dial a new

number.

With the installation of a new
phone system, Chuck Bosell of
UMD's Information Services
Department was able to make a
number of changes that will save
Glensheen thousands of dollars
over the course of each year. But
in order to make the upgrade,
Glensheen needed to change

phone numbers.

Along with the main number
remaining operational through the
transition, it is important to note
that Glensheen's Toil-Free num-
ber remains unchanged at 1-888-
454-GLEN and works all over the
USA.




GLENSHEEN CALENDAR OF EVENTS

(Hours of operation listed for each month in parentheses)

April (Open Daily, 11:00 a.m. to

2:00p.m.)

23 - Fine Dining at Glensheen - $40 per person.

28 through May 3 -

Glensheen participates in Duluth YesterDays.

Includes a Glensheen Art Tour and High Tea on April 29, and Fine

Dining on May 1.

May (Open Daily, 9:30 a.m.
9 - Mother's Day Brunches -

28 - Exhibit Begins -

to 4:00p.m.)

Buffet style brunch for Mom.
"Clothing from the Closets"

31 - Memorial Day - Glensheen remains open.

June (Open Daily, 9:30 a.m. to 4:00p.m.)
222- 2,000,000th  Visitor?
July (Open Daily, 9:30 a.m. to 4:00p.m.)

7, 14, 21, 28 - Concerts By the Lake
26 through 30 - Anniversary Week
28 - Glensheen's 20th Anniversary

222 - 2,000,000th Visitor?

August (Open Daily, 9:30 a.m.

to 4:00p.m.)

21 - 5th Annual Festival of Fine Art & Craft

222 - 2,000,000th Visitor?

?77? 2,000,000th Visitor ???

Somehow it seems very natural
that during Glensheen's 20th
year of operation as a museum,
our 2,000,000th visitor will

arrive.

When??

Officials aren't saying much.
"Maybe this summer," comes up

in conversation often. It could be
It just

depends upon how many people

early summer or late fall.

visit early and often.

Whoever that visitor is, they are
sure to receive some fine gifts,
and their name will be recorded
in Glensheen's Museum records,
as we move toward the next

millionth visitor.

- For Museum Shop mail -
- orders, for dining and
tour reservations

Glensheen toll-free
1-888-454-

Museum Shops
Anticipate Busy
Summer Season

Spring often finds us looking at
spring gardens and home im-
provement projects. Get ajump
on the season with a gardening or
home restoration book from the
Glensheen Museum Shops.
Before you pull out the seeds or
head off to find that perfect
wallpaper - make sure you have a
few references to point you in the
direction of heirloom plants or the
perfect shades of color for a

Victorian dining room.

With wedding season on the

horizon, you will also find perfect
gifts for bridal showers including
quality linens and lace along with
reproductions of Victorian lamps.

As the weather warms, look for
the Carriage House site to open
with tempting treats, tables and
chairs with a view of the lake, and

games for the kids.



Mother's Day Brunches Set

With two successful years com-
pleted, Glensheen will once again
present two Mother's Day
Brunches on Sunday, May 9.

The first brunch will begin with a
tour at 9:30 a.m. and brunch at
10:15 a.m. The second seating

will begin with a tour at 12:30
p-m. and brunch at 1:15 p.m.

The cost for the Mother's Day
brunch remains unchanged from
previous years at $21.95 per
person and includes a walk
through tour, an all you can eat

buffet brunch, musical
entertainment while you dine and

a small parting gift.

Pre-paid reservations for the
event are required and the event
fills quickly. For reservations,
call Glensheen at 724-8864.

From the Director...

We're noticing sure signs of Spring.

Bent Brook is beginning to escape from its icy prison and flow freely. The lawn is re-emerging from under
its snowy blanket. Faithful volunteers are returning from winter sanctuaries like the swallows. And visitors
are increasing weekly.
It's been a good winter. Our attendance has been up consistently over the prior year. We've worked on a
number of important conservation projects during our off season. When you visit this spring and summer,
you'll notice new runners on the third floor protecting the original, custom-designed carpets. You'll also
see new drapes replicating the originals. On the second floor, we've restored original carpets to their
rooms as part of our long-term goal, and changes to doors and runners to improve visitor circulation

through the house.

Preservation and restoration continue to be key goals at Glensheen. With the completion of the new roof
last fall, we're beginning the process of repairing areas of water damage in the house. And we're looking
forward to our next major capital project, repairing and waterproofing the south terrace and subway this
summer. This project isn't nearly as complicated as the roof project, but is nearly as expensive to be
certain that we solve the last remaining area of water leakage and make the subway suitable for other uses.
As usual, the Friends of Glensheen have stepped forward and made these improvements possible. Contri-
butions to our annual fund have increased by about 75% over the prior year. And we're beginning to see
some of those contributions coupled with designated gifts for our room restoration efforts and our endow-

ment fund.

I have a real sense of a growing public perception that Glensheen is more visible and more active, a sense
that we've met some difficult challenges and turned the corner on financial problems, that things are
happening at Glensheen and we're meeting the goals of preserving this landmark. Increases in our contri-
butions attest to that growing sense of accomplishment and achievement.

I hope you've sensed those things as well. Thanks, once again, for your role in making those successes

happen. We look forward to seeing you in the months ahead. Bill Miller



Thank you to the following Donors who
made special gifts to Glensheen's Room
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Restoration and Endowment funds,
through March 17, 1999

Jennifer Carlquist
James R. Eckert
Suzanne E. Harnish
Mrs. Geraldine Heller
Shirley L. Kero

Gay Lynne Liebertz
Ruth Ann Metzger
Dave Micek

Diane C. Miller
Diane F. Nelson
William A. Patrick
Rich & Anita Paulson
Robert F. Poirer
Dolores Quinn

Mr. & Mrs. Dean J. Sampson
Shirley Staples

Lynn VanDervort
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Late Model Full size Truck
Period chairs for use in the house
Copy Machine
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% Flat carts for moving large items
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2nd Annual Duluth YesterDays
Features New Glensheen Tour

The second annual Duluth YesterDays will present five days of festive
activities from Wednesday, April 28 through Sunday, May 2.

While the event features five different home tours, dancing, river
cruises, trolley tours, concerts and much more - Glensheen will offer a
new Art Tour and High Tea as well as Fine Dining, which was first
offered to the public at last year's Duluth YesterDays.

While YesterDays will offer the inaugural offering of this tour, the
special examination of artworks within the mansion will be available

upon special request for groups of 20 or more.

The Art Tour and High Tea will begin with the tour which looks at the
large collection of paintings by David Ericson as well as other pieces
collected by Chester and Clara Congdon during their travels through-
out the world. Developed by former Glensheen art historian Jennifer
Carlquist, this tour marks the addition of another interpretation of
Glensheen and the impact of the Congdon family in northeastern

Minnesota.

The tour will be followed by High Tea, which includes some tempting
appetizers as well as cakes and sweets along with tea.

Additionally, Glensheen will offer two seatings of Fine Dining on
Saturday, May 1, and as we go to press, one seating is already sold
out. This popular program offers a tour and multi-course gourmet

dinner in the dining room with pricing on a per person basis. Fine

Dining at Glensheen began during last year's YesterDays event.

Glenslieen's Calling Card is published by Glensheen, 3300 London Road, Duluth,
Minnesota 55804. Phone: 218-724-8864, Fax: 218-724-3779. The Calling Card is a
benefit of membership in Friends of Glensheen. Docents also receive this publication.
Portions may be reprinted only with permission from Glensheen. Glensheen is one of
five units within the School of Fine Arts, University of Minnesota Duluth. The University
of Minnesota is an equal opportunity educator and employer. Information published is not

necessarily endorsed by the University of Minnesota.

We welcome your ideas and opinions. Please write to: Glensheen's Calling Card at the
above address, e-mail Glensheen at glen@d.umn.edu or contact http://www.d.umn.edu/

glen/ on the Internet. This publication is available in other formats.
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Volunteer

Connection
by Amy Deloach
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The Glensheen Volunteer Program is
gearing up for our Spring Orienta-
tion. On Tuesday, April 6, from
7:00 p.m to 9:00 p.m. we will host a
Volunteer Appreciation and Update
Evening for current volunteers. This
orientation date is for veteran
volunteers only, but the next three
Tuesday evenings from 7:00 p.m. to
9:00 p.m. are advertised to welcome
The
orientation sessions on April 13, 20,

new and current volunteers.

and 27 focus on different operational
procedures, the diverse volunteer
opportunities available at Glensheen,
and give an overview of the estate's

history.

There is a special orientation session
on Saturday, April 24 from 8:00
a.m. to 11:00 a.m. with Marcia
Doty. Mrs. Doty will present the
Duluth Service Professional Program
and focus on customer service skills.
Glensheen will pay the regular fee
for attending this session, but we do
need an RSVP from interested
volunteers by the April 20 orienta-

tion session.

Please help us in our continued
effort to find enthusiastic, thoughtful
volunteers by letting a friend or
family memeber know about the
Glensheen Volunteer Program. We
welcome new volunteers to make
themselves at home with the Glen-

sheen Volunteer Program.


mailto:glen@d.umn.edu
http://www.d.umn.edu/

Thank you to the newest members of Friends of Glensheen.
Through March 17, 1999

Mr. & Mrs. Salisbury Adams

Lloyd J. & Dorothy J. Andree

Ronald H. Anick, Jr

Janet M. Atzmiller

Mary & Art Aufderheide

Patrick J. Bradley

Philip G. Bradley

Carlson & Kirwan, Inc.

Gloria & Leif Brush

Jill E. Christina

Nancy H. Claypool

Lance & Barb Cloutier

Audrey M. Comstock

John P. Congdon

Marcia E. Congdon

Thomas E. Congdon

Bill & Kathy Croke

Helena E. Jackson & Doug Dunham

Patricia H. Douglas

Mary & Tom Duff

Duluth Preservation Alliance

Mr. & Mrs. R.C. Duncan

Robert & Ruth Ann Eaton

James R. Eckert

Louise & Beverly Ellstrom

Audrey Elnes

Lawrence & Susan Engel

Mr. & Mrs. Edwin Erickson

Robert & Mary Evans

Curt & Mary Flaa

Gordon & Joyce Fon

Anerva M. Friedman

Robert & Angelica Fryberger

Randall C. Fury

Jerry Gault

Robert F. & Caroline C. Gerber

Robert & Gayle Gilmore

Beverly & Erwin Goldfine

Lillian & Manley Goldfine

Susan M. Goltz

Dan Grandmaison

Bill, Cyndi, Meagan & Kali
Gritzmacher

Marianne Grote

Richard Gurske

Steve & Rosemary Guttormsson

William & Georgette Hardesty

Roy Harnish

Ann & Alfred Hartley

Kathy L. Harwick

Kit Hautamaki

Mrs. Geraldine Heller

Mr & Mrs Robert Hendrickson
Mary Jo Hobbie

Eleanor & Robert Hoffman
At & Cheri Holm

Karlyne M. Holm

Bruno & Viola M. Holub
Roy & Marjorie Hoover
Joyce Hultberg

Susan Isernhagen

Kang & Barry James

Evelyn L. Jernberg

Ann C. & Lisa Lindsey Johnson
Clare Bannister Johnson
Jennifer K. Johnson
LaVerne A. Johnson
Marian C, Johnson

Tom Johnson

Johnson's Carpet One
Arthur & Adrienne Josephs
Mr. & Mrs. Ken Ketola
Dorothy J. Kinnunen

Jack & Beverly Kraus

Alice Krumrei

Christine Kuehn

Sharon Labovitz

Lake Aire Bottle Shoppe
Dennis Lamkin

Dorette Larson

llene F. Levin & Steven Goldfine
Gay Lynne Liebertz
Catherine L. Lund

Gary & Patti Madison
Cletus & Ellen Magsamen
Kathryn Manlove

Robert & Ann Mars

K.J. & Roberta Marts
Barbara Meehan & Roger Congdon
Francis Metcalf & Marvin Nelson
Betsy Mason

Betsy McClaire

Ruth Ann Metzger

Dave Micek

Diane C. Miller

Maren D. Moore

Mary Murphy

Diane F. Nelson

Ethel V. Nordling

Helen M. Nordling
MaryAnne C. Norton
Nancy Novy

Ken Olson

Rosemary C. Olson

Mr. & Mrs. Charles Ott
Finola & Lowell Parsons
Rich & Anita Paulson

Judy Pearson

Glenn & Erna Peterson
Robert F. Poirer

Ted Policka

Rip & Laura Rapp

Susan L. Maki & Robert D. Myers
Joanne Robson

Neale & Pamela Roth

Fern H. Rowney

Republic Bank

Arend & Verna Sandbulte
Todd Sands

John B. & Julie Sanford

Leo & Nan Sausen & family
Lois Schlutter

Fred & Janet Schroeder
William & Doris Schyberg
Julie Seelke

Mr. & Mrs. Robert L. Seibert
Jack & Sandra K. Sellwood
Marsha Signorelli

Mr. & Mrs. Mike Skorich
Bruce & Cindy Smith

Susan B. Soule

Shirley Staples

Patricia C. Stoddard

Ernest P. & Dorothy Swanson
Tom E. Thatcher

Ruby O. Thomas

Dr. Robert & Marilyn Tygart
Upper Lakes Foods, Inc
Amanda VanDusen
Katherine C. VanDusen
Mary VanEvera

Kathryn Vigliaturo

Marie Walczak

Richard & Mavis Whiteman
Craig, Lisa & Nikolas Wilson
Grant & Joan Wilson
Donald G. Wirtanen

Alan J. Woods

J.K. Wurzel

Robert K. Wyness

Mr. & Mrs. Ronald Ziehl



