You or your child has conjunctivitis (pink eye), an infection of the surface of the eye. It is caused by
either a virus or bacteria. People with this problem have red eyes and feel like they are crying.
Sometimes it feels like something is stuck in the eye and there can be thick white tears, but this does not
always happen. There may be some pain or blurriness too. Doctors usually cannot tell what is the cause
is without special tests that take several days. By the time they come back you will probably feel better,
so the tests are usually not done. It will usually go away on its own without medicine, but we can still
help. Giving eye drops that kill bacteria may make you or your child feel better faster, but are not
needed. The drops should not cause problems, so we can give them if you want. They will not work if a
virus is causing the infection. Giving medicine for an infection that will go away on its own may prevent
it from working on more serious infections in the future. The drops are also expensive. So it is up to you
if maybe feeling better faster is worth the cost and risk.

More information may be found here: http://www.mayoclinic.com/health/pink-eye/DS00258

Please ask your doctor or nurse if you have more questions.
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