, April 15, 2004

RTC and Partner Develop Online
Courses for OneStop Career Centers

The Institute on Community Integration’s Research and Training Center on Commu-
nity Living (RTC), in partnership with MC Strategies of Knoxville and Atlanta, has
received a contract to develop a series of introductory courses for training staff of U.S.
Department of Labor sponsored OneStop Career Centers. The RTC and MC Strategies
currently partner on development and delivery of the College of Direct Support, a highly
successful, national online training program for direct support professionals. For this
new project they will develop three online courses in the topical areas of diversity,
customer service, and program management that will provide competency-based
instruction for OneStop staff.

The competencies driving the content of the online, multi-media courses are:

* Diversity Course: a) Recognize and respect how differences (e.g. culture, race,
gender, disability) impact employment; b) effectively interact verbally and non-
verbally with diverse populations and in diverse settings; c) explain employment laws
(e.g. Americans with Disabilities Act, Equal Employment Opportunity); and d) match
or adapt appropriate resources and services to the unique customer needs.

¢ Customer Service Course: a) Determine who the customers are, both internal and
external; b) serve customers in a positive and professional manner; c) identify
customers’ needs and expectations; d) meet customers’ needs and expectations
through consistent service delivery; and e) elicit and interpret customer satisfaction
data, and use the data to enhance customer service.

* Program Management Course: a) Articulate knowledge of the strategic action plan;
b) coordinate services with partners for effective and efficient service delivery; c)
coordinate and maximize resources; d) maintain program operations (e.g. records,
paperwork); €) utilize public relations and marketing skills (program promotion); and
f) use Continuous Quality Improvement methods to make improvements.

The courses, which are intended to support the training needs of current and new
OneStop Career Center employees, will be available to OneStop Career Center staff
beginning this summer. Service Source, Inc., a not-for-profit corporation in Virginia,
will market these introductory courses to the centers nationally and seek funding
through grants and user fees for additional future course development.

This online training program is a significant step forward in improving employment
services for individuals with disabilities. The Principal Investigator for the project within
the RTC, Charlie Lakin, observes, “It is nice to see that the work we’ve done on the
College of Direct Support is stimulating people in other areas of social and vocational
supports to commit to competency-based, online, multi-media training options.” The
five-month project is funded by a $70,943 contract from Service Source, Inc., which is

oplying funds for training development from the State of Virginia and the U.S. Depart-
.nent of Labor to this training initiative. At the RTC the project’s activities are directed
by Susan O'Nell and Kristin Dean. FFI contact Charlie at 624-5005.

Staff Update

« Staff Arrivals: Soo-Yong Buyn, GRA,
Adult Services; Megan Juffers, Student
Administrative Specialist, NCEO; Amy
Dupont, Principal Administrative
Specialist, Publications.

* Eighteen staff from the Institute and
CEED were acknowledged for their years
of service to the University at the 2004
State of the College and Awards Cele-
bration held March 30. 5 Years: Emily
Riha, Carrie Sword, Matt Ziegler,
and Rachel Quenemoen. 10 Years:
Megan Dushin, Sherri Larson, John
Sauer, Pam Stenhjem, Jane Krentz,
Kristin Liu, Michael Moore, and
Karen Anderson. 15 Years: Vicki
Gaylord, Mary Hayden, and Marijo
McBride. 20 Years: Beth Nelson. In
addition, the retirements of Barbara
Polister and Judy Swanson were
acknowledged.

» Eight Institute staff participated in the
Minnesota CEC/CCBD 2004 Special
Education Conference, February 25-27,
as presenters or attendees. They were
Ann Clapper, Sheryl Lazarus, Nicole
Miller, Hallee Vang, Jane Minnema,
Jennifer Hall-Lande, Gretchen Van
Getson, and Joe Timmons.

« Megan Dushin and Gary Chilefone

are the happy parents of an 8.5 pound
boy born April 5.

Dates to Remember...

« April 23: Pizza Forum, 121,118 Pattee.

« May 6: HR Work Group, 10-11, 118
Pattee.

» May 10: ICI Council, 10-11:30,
118 Pattee.

¢ May 20: Community Advisory
Council, 4:30-7:30, Radisson
Metrodome.



From the Front Office

News from ICI's Administrative Staff

o P&A Merit/Performance Review.
Materials for the 2003-04 Annual Merit/
Performance Review were due on April 2
and are now in the Dean’s office. Any
reviews/materials still outstanding need
to be completed as soon as possible.
Submit materials to Amy Kurowski
(kuro0008@umn.edu or 102A Pattee).

» P&A Contract Information. The P&A
contract determination process for
2004-05 will begin soon. Memos will be
sent to Pls, Program Area Coordinators,
Lucy, and Arly by May 1. Look for more
details to follow on this important
process. Questions? Contact Beth at
6-8042.

e Civil Service/BU Staff, GRAs,
Undergraduate Student Support, and
Supervisors. The performance evalua-
tion process will begin May 1. Watch for
more information from Beth Nelson.

* GRA Summer Appointments.
Information on summer appointments
will be disseminated soon. Questions?
Contact Amy Kurowski at kuro0008
@umn.edu or 4-2380.

* ICI's Community Advisory Council.
ICT's Community Advisory Council will
meet May 20 at 4:30-7:30 p.m. at the
Radisson Metrodome. This meeting’s
topic will be mental health. If you would
like to attend, please contact Julia Socha
prior to the meeting (4-2008 or
washe004@umn.edu).

Personal Holidays. Civil Service/BU
staff have until June 30 to use your per-
sonal holiday. You can indicate its use
on your absence card. Questions? Con-
tact Beth (6-8042, nelso106@umn.edu).

Phone List/Mailbox Updates. Phone
lists and mailboxes will be updated in
early May. Please notify Amy Kurowski
if you have any changes (kuro0008@
umn.edu, 4-2380).

P&A Vacation Records. Vacation
records are due at the end of April for
the months of March and April. Submit
them to Beth Nelson. Your patience
with this transition to a new two-month
timeframe rather than quarterly is
appreciated. Questions/feedback to
Beth at 6-8042.

Miscellaneous

» Reflection Groups. The Institute’s
Disability Policy and Services Certificate
Program spring 2004 reflection groups
for the coming weeks are as follows:
Thursday, April 22 — families that have
members with disabilities; and Thurs-
day, April 29 — community supports. All
groups are from 3:45-4:45 in room 220
of Wulling Hall.

» CEED Symposium. The CEED sympo-
sium, “Innovations in Early Childhood
Research and Training,” will be held
May 7 in the McNamara Alumni Center.
This day-long event is an opportunity to
learn about the diverse state- and
federally-funded projects conducted by
CEED in collaboration with community
partners and other institutions of higher
education. Topics include early literacy,

mental health, challenging behaviors,
and individual growth and development
indicators. FFI visit the CEED Web site
at education.umn.edu/ceed or contact
Rebecca Johnston, 612/624-5780.

Birthdays. Marijo McBride (4/18),
John Smith (4/19), Mary Jane White
(4/20), Scott McConnell (4/21), Chris

Opsal (4/21), Jessica Van Alstine (4/21),

Kamil Guven (4/25), Teri Wallace (4/
29), Karen Anderson (5/1), Kentaro
Kato (5/3), Alison Bendix (5/4), Bill
Murray (5/4), Pat Salmi (5/5), Michael
Moore (5/6), Cynthia Jiban (5/13), and
Amanda Webster (5/15). Did we miss
your birthday? Let us know! Call 4-2380
or email kuro0008@umn.edu.

Bits & Pieces

Information from the Institute’s Web
Development Team (11 Patiee, 6-8649) and
Publications Office (109 Pattee, 4-4512)

» New Publications Staff. The new
Office Manager (Principal Administra-
tive Specialist) for the Publications
Office is Amy Dupont, who will begin
Monday, April 26. Watch for an invi-
tation to a welcoming event. Inter-
views are underway for an Editor/
Designer (Associate Editor) to join the
office; it is hoped that position will be
filled in May. FFI contact Vicki (624-
6347, gaylo001@ umn.edu).

» Publications Utilization Evaluation
Results. Last summer the Publications
Office sent out nearly 1,700 Utilization
Evaluation surveys to find out how
recipients of Institute publications are
using our materials, in what settings,
with what results, and what else they’d
like us to publish. Over 300 surveys
were returned, and among the results
that have been shared with the
developers of the publications that
were evaluated, as well as the Institute
Council, was the following apprecia-
tive comment from a parent: “Over the
years your publication has helped me
both grow and sustain an inclusive
vision and approach for my son. As a
senior in high school, participating
fully and enjoying his experience, he
has benefitted beyond measure or
description. My thanks always for your
good work and assistance.”

New NCSET Publications. The In-
stitute’s National Center on Secondary
Education and Transition (NCSET) has
the following new publications:

— Parent Brief: Person-Centered
Planning - A Tool for Transition

— Information Brief: Supporting
Dynamic Development of Youth with
Disabilities During Transition - A
Guide for Families

FYI Deadline. Items for the next FYI

should be submitted to Vicki in 109

Pattee or e-mailed to gaylo001@umn.

edu by Wednesday, May 12.
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