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Speakers

Q&A 
Before we start, 
please type your 
answer to this 
question in the 
Q&A.

What do you think of when you think of 
a library?
● Books
● Key Campus Partner
● Quiet
● Computers
● Collaborative
● Information
● Makerspaces
● Studying
● Innovation Centers
● Connector
● Entrepreneurs
● Other



Speakers

Q&A 
Before we start, 
please type your 
answer to this 
question in the 
Q&A.

Have you worked with your campus 
library in the past? If yes, how?
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Kent State University LaunchNET 
& University Libraries

Presented by Ken Burhanna & Julie Messing

12 June 2020
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The Evolution of the Research Library: 
From Information to Innovation

6/2/2020
Photo by Richard W. P. Campbell
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The Evolution of the Research Library: 
From Information to Innovation

6/2/2020

Photo by Tom Rossiter from the book 
Building Ideas: An Architectural 
Guide to the University of Chicago; 
Photo courtesy Bexar 
Bibliotech/Facebook; Photo courtesy 
Mitch Altman/Flickr; Photo courtesy 
Marc Hall/NC State University
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Shared by All; Owned by None
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Outreach to Entrepreneurs

6/2/2020

University Libraries Dean Jim 
Bracken and Associate
Professor Ken Burhanna hold 
up the IMMY award.
University Libraries received 
the award for its contributions
to local businesses.
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Creating Open Makerspaces

6/2/2020 Kent State University’s Spark Innovation Studio
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Collaborating and Catalyzing Innovation

6/2/2020

Best practices:
● Do an environmental scan. 
● Identify shared interests and goals. 
● Build relationships with boundary spanning 

collaborators.
● Develop shared values and philosophies.
● Build, measure, learn, build again.



6/2/2020



LaunchNET

Connecting campus, 
community, and 
clients through 
innovation
& entrepreneurship



LaunchNET



LaunchNET



LaunchNET



LaunchNET



LaunchNET



LaunchNET



LaunchNET



LaunchNET
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What new campus partners 
might you consider connecting 
with to advance the 
entrepreneurship and 
innovation ecosystem at your 
institution and community?

6/2/2020

Q&A 
Please type your 
responses in the 
Q&A. 



Where ideas are generated, discoveries are made, 
and entrepreneurial spirits are ignited

Danya Leebaw & Carissa Tomlinson



Innovation Rising but Decentralized



Libraries + Innovation





Before….



After!



How We Make the Partnership Work
Libraries:

● Construction and design
● Facilities
● Planning and designing public, 

student-centered spaces
● Supervising student workers
● Makerspaces

Holmes Center:

● Networks on campus
● Innovation and entrepreneurial 

classes, contests, and 
workshops

● Connections to donors and 
funding



The Toaster Innovation Hub: For Students, By 
Students



Student Driven Recommendations

A group of MBA students in an experiential 
learning class were charged with making 
recommendations for an innovation hub. 

They surveyed and interviewed 100s of students, 
faculty, and staff on and off campus.



● Students want more experiential learning:
○ Meaningful work.
○ Learning beyond the curriculum.
○ Exploring career paths.

● Students want more collaboration:
○ Opportunities to work with students 

from other colleges.
○ Connect with experts from across 

campus.
○ Connect with people and 

organizations outside the University.

Student Driven Recommendations 
They identified the Libraries as a key 
partner for this work. 

The Libraries offer a neutral, 
cross-disciplinary, supported, and 
thriving space for students to gather 
and work on innovation and 
entrepreneurship activities.



Student Activators



Student Designed - Student Run Marketing Agency



Student Designed - Ideation Session with Students



Student Designed - Surveys to Student Groups



Student Run



Student Run

Student org / club work 
● Workshops / events
● Group mtgs
● Storage

Student driven projects
● Breakerspace
● Prototyping
● Making

Speakers / Workshops
● Curricular/Co-curricular 
● Industry Experts
● Student/Alumni 

Founders

Mentoring / Consultations
● Peer-to-peer
● University resources
● External Experts

Competitions / Activities
● Business / Social 

Impact Challenges
● Make / Hack-a-thons
● Case challenges

Course use
● Applied/Active learning 
● Interdisciplinary
● External engagement





William Langston
Entrepreneurship Librarian
Michigan State University

June 12, 2020



Does your academic unit 
partner with the library to 
develop professional skill 
sets for students?

Q&A 
Please type your 
responses in the 
Q&A. 





Building Partnerships Across the Campus



Building Partnerships Across the Campus



Building Partnerships Across the Campus



Building Partnerships Across the Campus



Empathize

Define

Ideate

Prototype

Test

Human Centered Design … Thinking



Current Experience, Trends, and Desired Outcomes



Secondary Research:
Books
Research Articles
Blog Posts
News
Apps
National/International
Analog Examples

User Research / Customer Insights:

The Journalist (User Interviews)

The Anthropologist (User Observations)

The Scientist (User Experimentation)

**What users say and do are are two 
different things. 

Essential Component: Research… User Research



Applying the Business Model Canvas for Research and Development



Key Resources & Activities 
Research:  Industry Research & Supply Chain

Value Proposition
Research: Company & Market Research

Applying the Business Model Canvas for Research and Development



Research: 
Customer Insights & 
Customer Trends

Applying the Business Model Canvas for Research and Development



Using MSU Libraries Library Guides 





Mini-Challenge
Presentation Outline:

Problem 2-3 minutes 
Product Solution: 1-2 minutes

Process: 4 minutes





Spring Semester Team Formation / Pitching Ideas



Pivot to Online Final Presentations in Spring 2020



Many Hats: Information Specialist /  Advisor / Faculty Advocate / Mentor 

What Student Success Ultimately Looks Like - iOS Lab Alum & Student Leader



Speakers

Thank you! Now time for questions...
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Q&A 
Please type your 
responses in the 
Q&A. 

After hearing the presentation, 
what are your ideas for working 
with your library?
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Q&A 
Please type your 
responses in the 
Q&A. 

What are the barriers to working 
with a library?
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Q&A 
Please type your 
responses in the 
Q&A. 

What questions do you have for 
us?


