
47

46

16

8

5

Academic

Analytics

Digital Measures

Other/In-House

SciVal

Symplectic

Elements
What tools 
are they 
using for 
their FAR?

1 tool

68%

2 tools

31%

3 or more 

tools

1%

How many 
FAR tools 
are they 
using?

23

21

15

11

10

Pure

In-house/Other

SelectedWorks

Profiles

VIVO

What tools 
are they 
using for 
their RIS?

1 tool

84%

2 tools

15%

3 or more 

tools

1%

How many 
RIS tools 
are they 
using?

Standalone 

Workshops

86%

Workshop 

Series

12%

Both

2%

What types 
of workshops 
are offered?

25

14
15

3

Metrics Altmetrics ORCiD Their RIS

What topics do the 
workshops cover?

Exclusively the Libraries Libraries + Another Unit Exclusively Another Unit

Yes

58%

No

42%

Do they 
offer 

in-depth 
tutorials?

Big Splashes & Ripple Effects: Research Impact Services Across University Libraries
Caitlin Bakker and Jenny McBurney, University of Minnesota – Twin Cities Libraries

Background & Methods Demographics

Websites and Guides

Does the
institution have 

individuals or 
groups assigned 

to research 
impact?

Staffing Model

Other Services

Workshops

Researcher Information 

Systems (RIS)

Faculty Activity 

Reporting (FAR) Systems

References

Does the 
institution 

have a basic 
webpage or 

brief guide 
about 

research 
impact?

YES  

93.9%

NO 

6.1%

Does the 
institution 

offer services 
other than 

workshops?

YES  34.2%

NO 65.8%

Does the institution 
offer workshops about 

research impact?

YES  38.6%

NO 61.4%

Does the 
institution 

have an 
RIS?

YES  59.5%

NO 40.4%

Does the 
institution 

have an 
FAR?

YES  80.9%

NO 19.1%

Where are the ARL Libraries located?

Canadian 

University

13%

US 

(Private)

27%

US 

(Public)

60%

Who “owns” the guides?

What type of 
institutions 

were 
included?

2

Other Librarian 

Positions

9

Scholarly 

Communications 

and Scholarly 

Publishing 

Librarians

12

Liaison Librarians

15

Where named, 
who is assigned 
to this work?

No

30.7%

Yes

69.3%

Scholarly 

Comm. 

Committee

4

Digital 

Projects / 

Scholarship 

Librarians

Research 

Impact 

Committee

4

Research 

Impact 

Librarians

5

1 Other 

Committee

Methods
Using Association of Research Libraries (ARL) 

membership, we developed a list of the 114 top 

research universities in North America. We excluded 

public and special libraries. 

We searched every institution's web site looking for 

information on research impact, including: 

• Metrics (for journals, articles, individuals, and groups)

• Altmetrics

• ORCiD

• Faculty Activity Reporting (FAR)

• Researcher Information Systems (RIS)

We identified what services and systems were being 

offered and who within the institution supported these 

initiatives. 

Searching was limited to publicly available content and 

each institution was allotted 30 minutes to mimic the 

experience of a student or researcher seeking 

information or support. 

Background
While there is debate regarding the role research impact 

assessment should and does play in research evaluation, its 

growing prominence is inarguable (1-3). “Bibliometrics is an 

ideal field for academic librarians to develop and provide 

innovative services" (4), and libraries should "assume a more 

strategic role in research evaluation and its management" (5). 

Bibliometric services are well-established outside of North 

America. In 2013, over 50% of surveyed libraries in Ireland, New 

Zealand, and Australia were offering bibliometric training, 

producing citation reports, and calculating research impact 

on behalf of individuals, groups, and institutions (5). Previous 

research has described the content of AAU member library 

guides and found that, while more well-known metrics such as 

Journal Impact Factor were consistently described, ORCiD

and altmetrics were gaining prominence (6). 

A survey of ARL members found that 96% of responding 

libraries (76/79) reported providing research impact services 

and indicated that these services were an area of growth (7). 

In this project, we conducted an environmental scan to 

determine if and how research impact services are 

documented and communicated through ARL member 

websites and the staffing models that support these services. 

1. Aksnes, D. W., & Rip, A. (2009). Researchers’ Perceptions of Citations. Research Policy, 38(6): 895–905.

2. Derrick, G.E., & Gillespie, J. (2013). “A Number You Just Can’t Get Away From”: Characteristics of Adoption and the Social Construction of Metrics use by Researchers. In: 

S. Hinze & A. Lottman (Eds), Proceedings of the 18th International Conference on Science and Technology Indicators (pp.104-116). Berlin: European Network of Indicator 

Designers. 

3. Gläser, J., & Laudel, G. (2007). The Social Construction of Bibliometric Evaluations. In R. Whitley & J. Gläser (Eds.),  The Changing Governance of the Sciences: The Advent 

of Research Evaluation Systems (pp.102-123). Amsterdam: Springer.

4. Gumpenberger, C. & Wieland, M. & Gorraiz, J. (2012). Bibliometric practices and activities at the University of Vienna. Library Management 33(3): 174-183.

5. Corrall, S., Kennan, M.A., & Afazal, W. (2013). Bibliometrics and research data management services: Emerging trends in library support for research. Library Trends, 

61(3):636-674.

6. Suiter, A.M., & Moulaison, H.L. (2015). Supporting scholars: An analysis of academic library websites' documentation on metrics and impact. Journal of Academic 

Librarianship, 41(6):814-820.

7. Lewis, R., Sarli, C.C., & Suiter, A.M. (2015). SPEC Kit 346: Scholarly Output Assessment Activities. Washington, DC: ARL.
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Consultations/reference

questions to a specific

individual or group

Course-integrated

instruction, presentations

or seminars

Bibliometrics reports

What services are 
being offered?

1

2

22

30

32

35

36

Departmental Impact

Institutional Impact

Altmetrics

Article Impact

Author Impact

Journal Impact

ORCiD

What do the 
in-depth 
tutorials cover?

4

14

75

79

82

84

99

Department Impact

Institutional Impact

Altmetrics

Author Impact

ORCiD

Article Impact

Journal Impact

What do the 
webpages or
guides cover?


