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SCOPE OF WORK
PROJECT SUMMARY

Minitex hired Hilgers+Werner
to conduct research, analysis
and insights on the awareness
and appreciation of libraries

of all kinds, and library services
in the state of Minnesota.

Findings from this research
will inform Minitex on a future
Minnesota library awareness
and advocacy campaign.

MINITEX x HILGERS WERNER

METHODOLOGY AND DELIVERABLES

Conducted a survey among general population Minnesotans in the Twin Cities and Greater Minnesota areas and Hispanics /
Latino / Latina / Latinx Minnesotans through a panel maintained by a global research company. In addition, H+W reached out to
new Americans representing east African countries by distributing fliers with QR code in the Cedar/Riverside neighborhood and by
purchasing an ad in the Sahan Pathfinder newsletter. Hilgers+Werner designed and fielded the questionnaire; analyzed data;
developed insights and report.

The survey delivered 448 responses from Greater Minnesota; 487responses from Twin Cities; 100 responses from
Hispanics/Latino/Latina/Latinx; two responses from the flier and ad (see appendix).

TIMING PROPOSED ACTUAL

Develop and program questionnaire Mid July to August 5 July 19 - July 31

Field questionnaire through a proprietary panel; August 6 - August 26 August 1 - August 5
Potentially segmented media

Analyze responses, create insights, August 27 - September 13 August 6 - August 20

develop and present report.
REPRESENTATIVE OF MINNESOTA POPULATION

The respondent demographic data is reflective of the Minnesota population. The 935 responses are projectable to the Minnesota
population, within +/- 4 percentage points at a 95% confidence level.
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Insights




Nearly everyone is aware

of libraries in their area. 069,

of respondents
are aware of libraries.

And there is no statistical difference in
awareness among Hispanic/Latino/Latina/Latinx
and everyone else, or by Economic Development Region.




8 out of 10
Minnesotans
have used

a library

in the past
two years.

There is no statistical

difference between
Hispanic/Latino/Latina/Latinx
and everyone else.
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Though, thereis a
difference in library
use among Economic

Development Regions.

More in the South Central (85%) and
Twin Cities 7 (78%) regions than in the
West Central (64%) say they have used a
library in the past two years.

West Central:
Becker, Clay,
Douglas, Grant,
Otter Tail,

Pope, Stevens,
Traverse, Wilkin

South Central: Blue Earth, Brown, Faribault, Le Sueur, Martin,
Nicollet, Sibley, Waseca, Watonwan



Nearly Four in Ten
say they use a
library monthly.

38% of all respondents say they use a library monthly.

39% of Hispanic/Latina/Latino/Latinx say they use a library weekly.



There is even more frequency
In some regions.

Morrison,
Todd, Wadena

For example, 60% of people in the North Central region say they use
a library weekly, which is more frequent than many other regions.




8 out of 10 say they use the library to
borrow books, videos, recordings.

The second highest service used is computers, the internet or Wiki (44%).

/0% of Hispanic/Latino/Latina/Latinx use other technology (copy printers, 3D
printers, fax machines, etc.) versus 27% of all other respondents.

And more Hispanic/Latino/Latina/Latinx (16%) use a library as a cultural
destination (art, sculptures, musical performance, etc.) than all others (8%).



85% of those who have used a library
in the past two years find libraries
very or extremely valuable.

Though, among those who have not used a library
in the past two years, only 27% say libraries
are very or extremely valuable.

Three-quarters or more of all respondents
consider 5 of the 12 library services
very or extremely valuable.

Over half of all respondents consider 11 of the 12
services very or extremely valuable.




Nearly half say that libraries
. HH - are extremely valuable
LML ° {0 their communities,

00000
"R 'm more than to themselves.

4'1% say libraries are extremely valuable to their communities,
versus 34% say they are extremely valuable to them and their household.
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Have you or a household member used a library in the past two years?
by Economic Development Region

86%

H (A) Northwest m (B) Headwaters
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Sample Size =919

Letters indicate statistical significance at 95%
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86%
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How frequently have you or a household member used a library?

100% -
90% -
80% -
70% A
60% -

50% -

40% 4 38% ACD

9
31%D 29% D

30% -

20% A

10% -+
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I

0%

Weekly Monthly Less frequently Not sure

Sample Size = 725

Letters indicate statistical significance at 95%
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How frequently have you or a household member used a library?
by Hispanic/Latino/Latina/Latinx or all others
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Sample Size = 721

Letters indicate statistical significance at 95%
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How frequently have you or a household member used a library?
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Weekly
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(H) East Central () Central

Sample Size =712

Letters indicate statistical significance at 95%

by Economic Development Region

67% D)
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m (C) Arrowhead
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47% D)
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44% C 40%C
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M (L) Southeast
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How have you or a household member used a library?

100% -

90% -

80% 78% BCDEFGHIJKLM

-

70% -

60% -

50% -

’ 44%CDEFGHIJKLM
40% -
33% DEFGHIJKLM
20% - 18% JKLM
11% M
10% 0 10% M 8% M
N i =
0% |
Borrow books, Use computers, Borrow ebooks Use other Gethelp from  Read, study, or  Use library e- Borrow materials Attend meetings, Use as an office  Borrow other  Use as a culture Other
videos, the internet, or (such as by using technology (copy librarians watch/listen to resources (online (books, ebooks, classes, items (tools, etc.) destination (art,
recordings WiFi Libby) printers, 3D video/audio journals, other items) programs, or sculptures,
printers, fax (DVDs, cassettes,  magazines, through lectures musical
machines, etc.) CDs, etc.) encyclopedias, interlibrary loan performance,
digital archives, etc.)
etc.)
Sample Size = 725

Letters indicate statistical significance at 95%
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How have you or a household member used a library?
by Hispanic/Latino/Latina/Latinx or all others

100% -
90% -
79%
80% - 5%
70% A
70% -
60% -
50% -
40%
40% - 9
’ 2% 33% 32% 35%
. . 30% 29%
30% - 27@30/ 27% 26% 25% 25% 26%
0
20% - 4% 794 16% A
11% 10%
10% - - 8%
I N =
0% -
Borrow books, Use computers, Borrow ebooks  Get help from Use other Read, study, or  Use library e- Borrow materials Attend meetings, Use as an office Borrow other  Use as a culture Other
videos, the internet, or (such as by using librarians technology (copy watch/listento resources (online (books, ebooks, classes, items (tools, etc.) destination (art,
recordings WiFi Libby) printers, 3D video/audio journals, other items) programs, or sculptures,
printers, fax ~ (DVDs, cassettes,  magazines, through lectures musical
machines, etc.) CDs, etc.) encyclopedias, interlibrary loan performance,
digital archives, etc.)
etc.)

m (A) All others (B) Latino/Latina/Latinx/Hispanic

Sample Size = 721

Letters indicate statistical significance at 95%
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Which have you done the most?
Select up to three

100% -

90% -

80% -

70% -

61% BCDEFGHIJKLM

60% -

50% -

40% -

30% -

21% DEFGHIKLM200 DEFGHIKLM
20% -
12% 9 9
6 HJKLM 12% HIJKLM 12% HIJKLM 9% IJKLM
10% A 6%
. 4% 3% 3% 3% 204
0% . || || || || —
Borrow books, Use computers, Borrow ebooks Borrow materials Read, study, or Use other Use librarye-  Gethelp from Attend meetings, Borrow other Use as an office Use as a culture Other
videos, the internet, or (such as by using (books, ebooks, watch/listento technology (copy resources (online librarians classes, items (tools, etc.) destination (art,
recordings WiFi Libby) other items) video/audio printers, 3D journals, programs, or sculptures,
through (DVDs, cassettes,  printers, fax magazines, lectures musical
interlibrary loan CDs, etc.) machines, etc.) encyclopedias, performance,
digital archives, etc.)
etc.)

Sample Size = 725

Letters indicate statistical significance at 95%
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Which have you done the most?
Select up to three
by Hispanic/Latino/Latina/Latinx or all others

100% -

90% -

80% -

70% -

61% 61%

60% -

50% -

40% - 36% A

0y -
30% ) 23% A
20% - 19%
0 14%
3% 12% 11% 10%. gl 2% A
% A 6% % 6% 6%
10% 6% 4% 3% 3% 3% 2%
1% 1% 1% 0%
- | - - - -
Borrow books,  Borrow ebooks Use computers, Borrow materials Read, study, or Use other Use librarye-  Gethelpfrom  Borrow other Attend meetings, Use as an office Use as a culture Other
videos, (such as by using the internet, or (books, ebooks, watch/listento technology (copy resources (online librarians items (tools, etc.) classes, destination (art,
recordings Libby) WiFi other items) video/audio printers, 3D journals, programs, or sculptures,
through (DVDs, cassettes,  printers, fax magazines, lectures musical
interlibrary loan CDs, etc.) machines, etc.)  encyclopedias, performance,
digital archives, etc.)

etc.)

m (A) All others (B) Latino/Latina/Latinx/Hispanic

Sample Size = 721

Letters indicate statistical significance at 95%
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How valuable are libraries to you or a household member?

100% -
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70% A
60% -
50% -
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% -
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0% - I 000000
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Sample Size = 935

Letters indicate statistical significance at 95%
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Have you or a household member used a library in the past two years?
by top-two box value to you and your household
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90% 1 85% B
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Sample Size =712

Letters indicate statistical significance at 95%
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How valuable are the following library services for you, your household, and your community?
Top-two box

100% -

90% 859 BCDEFGHIJKL

79% DEFGHIKL
80% - ODEFGHIKL 7700 ErGHIKL 769 FaHIKL S
6 GHI 72% GHIJKL .
70% - 69%IJKL 68% IJKL
63% JKL
60% - L
4% 529 L
50% - 47%
40% -
30% A
20% A
10% -
0%

Borrow books,  Use computers, Use other Get help from Use librarye-  Borrow materials Read, study, Borrow ebooks  Attend meetings,  Borrow other Use as a culture  Use as an office
videos, recordings the internet, or  technology (copy librarians resources (online  (books, ebooks,  watch/listento  (such as by using classes, programs, items (tools, etc.) destination (art,
WiFi printers, 3D journals, other items)  video/audio (DVDs, Libby) or lectures sculptures, musical
printers, fax magazines, through cassettes, CDs, performance, etc.)
machines, etc.) encyclopedias, interlibrary loan etc.)
digital archives,
etc.)

Sample Size = 874

Letters indicate statistical significance at 95%
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How valuable are the following library services for you, your household, and your community?
Top-two box
by Latino/Latina/Latinx/Hispanic or all other

100% -

90% - 985%

- 79% B2% 79%
(] (]
] 77% %769 77% [)
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videos, recordings the internet, or  technology (copy librarians resources (online  (books, ebooks,  watch/listento  (such as by using classes, programs, items (tools, etc.) destination (art,
WiFi printers, 3D journals, other items)  video/audio (DVDs, Libby) or lectures sculptures, musical
printers, fax magazines, through cassettes, CDs, performance, etc.)
machines, etc.) encyclopedias, interlibrary loan etc.)
digital archives,
etc.)

m (A) All others (B) Latino/Latina/Latinx/Hispanic

Sample Size = 870

Letters indicate statistical significance at 95%



How valuable are the following library services for you, your household, and your community?
‘Top-two box, by Economic Development Region

00%
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100% 94%
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Sample Size = 858

Letters indicate statistical significance at 95%
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How valuable are the following library services for you, your household, and your community?

‘Top-two box, by Economic Development Region

83% 83% g, 83% 820%

76%

60%

Borrow materials (books, ebooks, other items) through interlibrary loan

H (A) Northwest m (B) Headwaters

(H) East Central () Central

Sample Size = 858
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How valuable are the following library services for you, your household, and your community?
‘Top-two box, by Economic Development Region
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How valuable are the following library services for you, your household, and your community?
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Demographics
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Please identify the county you reside in
Percentages by Economic Development Region
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Percentages by Generations
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m (A) All others

Sample Size = 925

Letters indicate statistical significance at 95%

(B) Latino/Latina/Latinx/Hispanic
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What is your gender identity?

100% -
90% -
80% -
70% -
60% -

54% ABCDF
50% -
44% ABDF
40% ~
30% -

20% A

10% -+

0% 1% 0% 1%

0%

Agender Genderqueer or non-binary Man Transgender Woman Prefer not to say

Sample Size = 935

Letters indicate statistical significance at 95%
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Subscribe

Past Issues

Ad in Sahan Journal Pathfinder Newsletter

Link to duplicate survey that identifies Sahan Journal Respondents

1N The return of IndiaFest X +

G https://mailchi.mp/sahanjournal.com/pathfinder-indiafest-on-the-one-music-festival-asian-street-food-night-market?e=16fdf57...

Depending on grade level, those supplies could include folders, a binder, pencils and
a planner. Those items are available at a number of retailers, including some local
bookstores and chains like Target and Walmart.

Beyond school supplies, the back-to-school season often features a number of sales
on clothes and other items for the start of the new year — as well as giveaways and
festivals like the ones being held this coming weekend in Minneapolis, St. Paul and
Brooklyn Park.

—Abe Asher, Sahan contributor

We'd love to hear your
thoughts on libraries.

We are a state-funded organization
dedicated to enhancing MN libraries
& the communities they serve.

1 Enjoy a day full of live music. % On the One Music Festival returns for its third
year, featuring local talent in neo-soul, R&B, Afrobeats, hip-hop, jazz and reggae.

Enjoy a day full of performances from local artists such as International Reggae All-
Stars, O-Zone Creations and Maya Marchelle. The festival will also have food from

®
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v @ G
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@ %

Translate ~
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Flier distributed within Cedar-Riverside neighborhood

We'd love to hear your thoughts on libraries!

Please take a moment to complete this short survey,
sponsored by Minitex, a Minnesota state-funded organization
dedicated to enhancing libraries and the communities
they serve,

X Minitex
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Qualitative Response Information
from Cedar-Riverside Flier and Sahan Journal Ad

Full Responses (two at the time of this reporting)

Both are aware of libraries and have used them, either monthly or weekly.

They have both borrowed books. One has done ebooks, one has done interlibrary loans. One has attended a meeting, class, program or lecture. One has used other technology.

One has used a library as an office.

The most-used service by both is borrowing books, videos, recordings. Both say libraries are very or extremely valuable to them, their household and their community.

Both say the following library services are very or extremely valuable:
Borrow books, videos, recordings
Borrow ebooks
Use computers, the internet or WiFi
Get help from librarians
Read, study, watch/listen to video/audio

One identified as Black/African American and one identified as White/Caucasian. One was born in 1945, and one was born in 1978. One man, one woman.
One from Ramsey County, one from Hennepin County.
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[Introduction]
Minitex is a state-funded library organization with a mission to strengthen libraries and the
communities they serve.

Minitex would like to understand your awareness and usage of libraries across Minnesota.
This includes public libraries, academic libraries, school libraries and media centers, or any
other kind of library.

Q1

Q

Are you aware of any libraries in your area?

O Yes [Continue]
O No [Continue]
O Notsure [Continue]

Have you or a household member used a library in the past two years?
Library use could be either online, at a library, at a bookmobile.

O Yes [Continue to Q2A]
O No [Continue to Q3]
O Not sure [Continue to Q3]

Q2A Which libraries?
List up to three that you or a household member have used most frequently.

o [open] [Continue to Q2B]
o [open] [Continue to Q28]
o [open] [Continue to Q28]

Q2B How frequently have you or a household member used a library?

O Weekly [Continue to Q2C]
O Monthly [Continue to Q2C]
O Less frequently [Continue to Q2C]
O Notsure [Continue to Q2C]

Questionnaire

Q2C How have you or a household member used a library?

Q2D

Check all that apply.

O Borrow books, videos, recordings [Continue to Q2D]

O Borrow ebooks (such as by using Libby) [Continue to Q2D]

O Borrow other items (tools, etc.) [Continue to Q2D]

O Borrow materials (books, ebooks, other items) [Continue to Q2D]
through interlibrary loan

O Use computers, the internet, or WiFi [Continue to Q2D]

O Read, study, or watch/listen to a video/audio [Continue to Q2D]
{DVDs, cassettes, CDs, etc.)

O Get help from librarians [Continue to Q2D]

O Use library e-resources (online journals, magazines, [Continue to Q2D]
encyclopedias, digital archives, etc.)

O Attend meetings, classes, programs, or lectures [Continue to Q2D]

O Use other technology (copy printers, 3D printers, [Continue to Q2D]
fax machines, etc.)

O Use as an office [Continue to Q2D]

O Use as a culture destination (art, sculptures, [Continue to Q2D]
musical performance, etc.)

O Other [Continue to Q2D]

Which have you done the most?

Select up to three.

O Borrow books, videos, recordings [Continue to Q3]

O Borrow ebooks (such as by using Libby) [Continue to Q3]

O Borrow other items (tools, etc.) [Continue to Q3]

O Borrow materials (books, ebooks, other items) [Continue to Q3]
through interlibrary loan

O Use computers, the internet, or WiFi [Continue to Q3]

O Read, study, or watch/listen to a video/audio [Continue to Q3]
{DVDs, cassettes, CDs, etc.)

O Get help from librarians [Continue to Q3]

O Use library e-resources (online journals, magazines, [Continue to Q3]
encyclopedias, digital archives, etc.)

O Attend meetings, classes, programs, or lectures [Continue to Q3]

O Use other technology (copy printers, 3D printers, [Continue to Q3]
fax machines, etc.)

O Use as an office [Continue to Q3]

O Use as a culture destination (art, sculptures, [Continue to Q3]
musical performance, etc.)

O Other [Continue to Q3]
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Q3  How valuable are libraries to you or a household member?

o
o
o
o
o
o

Extremely valuable
Very valuable
Moderately valuable
Slightly valuable

No value

Don't know

Q4  How valuable are libraries to your community?
Young children, older adults, students, faculty, staff, new Americans, organizations,
businesses, your town, etc.

o
o
o
o
o
o

Extremely valuable
Very valuable
Moderately valuable
Slightly valuable

No value

Don't know

[Continue to Q4]
[Continue to Q4]
[Continue to Q4]
[Continue to Q4]
[Continue to Q4]
[Continue to Q4]

[Continue to Q5]
[Continue to Q5]
[Continue to Q5]
[Continue to Q5]
[Continue to Q5]
[Continue to Q5]

Q5  How valuable are the following library services for you, your household,
and your community?
[For the following list, use Likert scale: Extremely valuable to no value]

(m]
(m]
(m]
(m]

oo

oo

Borrow books, videos, recordings

Borrow ebooks (such as by using Libby)

Borrow other items (tools, etc.)

Borrow materials (books, ebooks, other items)
through interlibrary loan

Use computers, the internet, or WiFi

Read, study, or watch/listen to a video/audio
{DVDs, cassettes, CDs, etc.)

Get help from librarians

Use library e-resources (online journals, magazines,
encyclopedias, digital archives, etc.)

Attend meetings, classes, programs, or lectures
Use other technology (copy printers, 3D printers,
fax machines, etc.)

Use as an office

Use as a culture destination (art, sculptures,
musical performance, etc.)

Other

[Continue to Q6]
[Continue to Q6]
[Continue to Q6]
[Continue to Q6]

[Continue to Q6]
[Continue to Q6]

[Continue to Q6]
[Continue to Q6]

[Continue to Q6]
[Continue to Q6]

[Continue to Q6]
[Continue to Q6]

[Continue to Q6]

Questionnaire (cont.)

[Demographics]

Q6  Please identify the county you reside in

[Prefer not to answer; Drop down] [Continue]

Q7  Inwhat year were you born?

[Prefer not to answer; Drop down years] [Continue]

Q8  With which racial and ethnic group(s) do you identify?
Please select as many options below that describe your race/ethnic identity.

o

oo

oooooano

African Native (including Somali, Amhara, Oromo, Eritrean, Liberian,

Sudanese, etc.) [Continue]
American Indian/Alaskan, Mative [Continue]
Asian (including Cambodian, Chinese, Hmong, Asian Indian,

Karen, Laotian, Tibetan, Bhutanese, Vietnamese, etc,) [Continue]
Black/African American [Continue]
Caribbean Native (including West Indian, Belizean,

Surinamese, and Guyanese) [Continue]
Hispanic/Latino/Latina/Latinx [Continue]
Middle Eastern/Morth African [Continue]
Mative Hawaiian/Pacific Islander [Continue]
White/Caucasian [Continue]
Multiracial [Continue]
Prefer not to answer * [Continue]

Q9  What is your gender identity?

O Agender [Continue]

O Genderqueer or non-binary [Continue]

O Man [Continue]

O Transgender [Continue]

O Woman [Continue]

O Prefer not to say * [Continue]
[End of survey]

Thank you for your time. Your response is important to us.
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State of MN Economic Development Regions
County lists

Economic Development Regions

EDR 01
Northwest

EDR 02
Headwaters

EDR O3

State of Minnesota EDRs
https//apps deed state mn.us/assets/lmi/areamap/edr.shtml

Kittson County
Marshall County
Norman County
Pennington County
Polk County

Red Lake County
Roseau County

Beltramni County
Clearwater County
Hubbard County

Lake of the Woods County
Mahnamen County

Ajtkin County
Carlton County
Cook County

Itasca County
Koochiching County
Lake County

St. Louis County

EDR 04
West Central

EDR O3

Morth Central

EDR 06E
Southwest Central

Becker County
Clay County
Douglas County
Grant County
Otter Tail County
Pope County
Stevens County
Traverse County
Wilkin County

Cass County
Crow Wing County
Marrison County
Todd County
Wadena County

Kandiyohi County
McLeod County
Meeker County
Rernwille County
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State of MN Economic Development Regions (cont.)

EDR 06W
Upper Minnesota Valley

EDR O7E
East Central

EDR O7W
Central

EDR 08
Southwest

State of Minnesota EDR=s

https//apps deed state mn.us/assets/lmi/areamap/edr.shtml

County lists

Big Stone County
Chippewa County

Lac qui Parle County
Swift County

Yellow Medicine County

Chisago County
Isanti County
Kanabec County
Mille Lacs County
Pine County

Benton County
Sherburne County
Stearns County

Wright County

Cottonwood County
Jackson County
Lincoln County
Lyon County
Murray County
Naobles County
Pipestone County
Redwood County
Rock County

EDR 09
South Central

EDR10
Southeast

EDR11
7 County Twin Cities

Blue Earth County
Brown County
Faribault County
Le Sueur County
Martin County
Nicollet County
Sibley County
Waseca County
Watonwan County

Dodge County
Fillmare County
Freeborn County
Goadhue County
Houston County
Mower County
Olmsted County
Rice County
Steele County
Wabasha County
Winona County

Anoka County
Carver County
Dakota County
Hennepin County
Ramsey County
Scott County
Washington County
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ul

2

Have you or a household member used a library in the past two years? Which libraries?

List up to three that you or a household member have used most frequently.

Abbeville county
Academic Libraries
Acadia

Agassiz

Aitkin Public Library
Albany library
Albert Lea Library

Alexandria Public Library
Algona-Pacific Library
Amazon

Andover

Andres

Annandale mn Library

16 anoka county

Anoka county - Columbia heights
Anoka County in Blaine

Anoka County in Fridley

Anoka county library- st. Francis
Anoka County Mississipi

Anoka County Northtown

Anoka County on crooked Lake Boulevard
Apple valley Library

Arden Hills

Arlington hills library

Arlington Library

Arrowhead

Arrowhead Library Silver Bay MN
Arrowhead library system
Ashland Nebraska

Atwater, mn

Auburn Library

Audiobook

Augsburg

Aurora public library

Austin public library

Bagley schools library

Baldor

Barnes and noble
Bayport Public Library
BEC

Bemidji library

Ben

benson public library
Bethel University

Big Lake library
Birnsville

Blaine library

Blind

Blooming Prairie, MN
Bloomington Library
Blue Earth co library
book check out

Book nook

Book store

Boston Public Library
Brainerd library

Brice

British library
Brookdale

Brookdale Library
Brooklyn center
Brooklyn park
Brooklyn Park liberty
Brooklyn Park Library (Hennepin County)
Buffalo

Buffalo Great River Regional Library
Buffalo Library, Buffalo, MN
Burnhaven Library
Burnsville library
Cambr public library
Camden

Campbell library
Carlton College Library
Carver county

2 Carver County Chanhassen
2 Carver County Library Waconia
Carver County Victoria
Castro Valley Library
3 Central
Champlin Library
4 Chanhassan
Chaska Public library
Chatfield library
Cherry
5 Chisago county
Chisholm public library
8 Chrome
2 circle pines
City of Shoreview
Clearwater
Cloquet Library
college library
3 Columbia heights
columbia Heights public library
Computer lab
Computers
2 Cook County Library
Coon rapids
2 County
Courthouse
Crooked Lake
Crosby Public Library
Crow river
Crystal
17 Dakato county
Dakota county - Eagan branch
Dakota County Galaxie Library
Dakota county Hastings library
Dakota County Library at Rosemount
dakota county library in Burnsville mn
Dakota County Public Library - Galaxie

w

w

Numbers indicate

multiple of mentions.

Mentions are listed as
respondents provided them.



Have you or a household member used a library in the past two years? Which libraries?
List up to three that you or a household member have used most frequently..

Dakota County Public Library - Heritage Fairmont MN library Grove coty
Dakota County Wescott Library Falls public library Gustavus
3 Dale 7 Fargo Haakon public library
Dawson library Faribault 2 Hallock Library
2 Dayton bluff Farmington Hallock Public Library
Dean Federal Way 320th Library 4 Hamline
4 Delano Public a library 2 Fergus Falls public Hamline bush library
Denver public library foley library Hamline Library Roseville
detroit lakes public library Ford library Hamline University Library
Dickman Free Library (Sleepy Eye) 4 Forest lake Hardwood Creek Library
2 Digital Libraries 14 Franklin Harmony library
Doniphan Public Library Frasier Harvard university labrary
3 Douglas county Freeborn county public library 2 Hastings Library
4 Downtown 2 Fremont county library Hastings mn
Downtown duluth library Fremont Library 3 Hawley elementary library
Duchkings library Fridley Public Library Hawley high school library
Duluth downtown library 6 Galaxie Library Hawley public library
Duluth library west end Gale Family Library Henelin library
Duluth Mount Royal library Genauen county kibery 43 Hennepin
17 Duluth public library Gibbon library Hennepin County - Eden Prairie
2 Duluth Public Library - Main Branch Gilbert public library Hennepin County - Golden Valley
Duluth Public Library - Mount Royal Branch glacial ridge library Hennepin County - Minnetonka
Duluth Public Library/online Glenwoodlobeary Hennepin county (plynouth)
Dyckman Free Lubrary 5 Golden valley Hennepin County Brooklyn Park
4 Eagan 8 Google Hennepin County Central Library
4 East Central Library Grand Ave library Hennepin County downtown Minneapolis
East Grand Forks Public Libary 2 Grand Forks Public Libary Hennepin County Library - Bloomington
2 Eastlake Grand Forks Public Library hennepin county library - brooklyn center
East side freedom library 6 Grand Rapids Library hennepin county library - brooklyn park
Ebooks Grand River Hennepin County Library - Brooklyn Park
Ed Robson Library Grandforks library Hennepin County Library - Champlin
2 Eden prairie great mind Hennepin County Library - Maple Grove
3 Edina library 26 Great River Library Hennepin County Library - Maple Grove
3 Elkriver Great River Regional Library in Delano, MN Hennepin County Library (Nokomis Community)
Ely MN Library Great River Regional, Rockford, MN Hennepin County Library Brooklyn Park
3 Eveleth Public Library Greatest Hennepin County Library Eden Prairie

Excelsior 2 Greenwood Library Hennepin County Library Edina



Have you or a household member used a library in the past two years? Which libraries?
List up to three that you or a household member have used most frequently..

Hennepin County Llbrary in Excelsior, MN
Hennepin County Library Minneapolis

Hennepin County Library Plymouth

Hennepin county library Rockford road
Hennepin county library Rockford road

Hennepin county library southdale
Hennepin County Maple Grove
Hennepin County Minmeapolis
hennepin county nokomis library
Hennepin County online library
Hennepin County Public Library
Hennepin County St. Bonifacius
hennepin county washburn library
Hennepin County- Minneapolis
Hennepin County-Plymouth Branch
Hennepin County/Brooklyn Center
Hennepin downtown

Hennepin East Lake

hennepin Hosmer

Hennepin minnetonka

Hennepin Plymouth

Hennepin public library

Hennipen

Hennipen county library

Heritage library

Hibbing Public Library

Highland

Hoffman library

Hoover Elementary school library
Hopkins

Hosmer

Hoster

Hutchinson Library

| use Libby an app to use my library.

I' Falls
Instore
internet

w

3

Inver Grove Heights

Is Maplewood Ramsey coney
Is wiper lake Ramsey County
Issac

Jackson county library
James |

James W. Miller

Janesville Library

Johnsville

Jordan Scott County Library
Kasson Public Library
Kendel

Kiester library

Kindle

kindle unlimited

Kitchigami Bemidji MN

Lake Agassiz regional library
Lake Elmo Library

lake havasu city library

Lake Nokimis

Lake Region Library in Hawley
Lake street library Minneapolis
Lakes area regional libraries
Lakeville

Lander University Library
LARL

Law library

Le center public library

12 Libby

Libraries In a school
Libraries of Northwestern
Library

Library in blaine

Library in fridley

Library of congress
Library of Minnesota

Libs

Liliana

Lindell Library

Linden hills library

Lindsay Street Little Free Library
Lindstrom

List up to three that you or a household member
have used most frequently.
Litchfield

little falls library

Local

Local branch library

luverne library

macalester college library
Madelia public library

Magrath Library

Mail-a-Book

Mall Of America Library
Mankato Library

Maple Grove

Maple Plain

Maplewood

Marshall-Lyon County Library
Martin Luther College Library
Marx Librar

McGregor Library

Meinders

Melsa

Meriam Park Library - St. Paul
Merriam Park branch

Mesa library

Metro library

Metropolitan state university public library
Microsoft

Milaca library

Minesota community college library
Mini library

Minitex
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Have you or a household member used a library in the past two years? Which libraries?

List up to three that you or a household member have used most frequently..

31 Minneapolis library

2

N WNON

WwhABMNOONW

Minnesota 9th Judicial district law library

Minnesota college library
Minnesota general library

Minnesota Historical Society Library

Minnesota Legislative Library
Minnesota librairies

Minnesota State Mankato library

Minnetonka
Mississippi library

MN braille and talking book library

Mobile Libraries
Montevideo public library
Monticello

Moorhead

Morris Public Library
Mounds view

Mount Royal

Muir Library

National library

Ndsu library

ne branch library

New Brighton

New Hope Library
New Richmond wi
New ulm library

New York lab

new york public library
Newark Library

Nicola Library

Nicollet county

Nobles County library
nokomis

North branch

North mankato library
North Mankato Taylor library
north regional

- w wo

1

2

2

Northeast
Northfield Public Library
Northtown
Notebook
Oakdale
Online
Online book store
Online kindle library
Openlibrary
Outing
Owatonna public library
Oxboro library
Pan lake library
Park Rapids
Pelican rapids public library
Penn Lake
Peramil
Perham library
Pierre Bottineau Library (Hennepin County Library)
Pine Island library
Pioneer
Pleasant Hill
Plum creek library

2 plymouth
Preston library
Princeton mn library
princeton regional library
Printing
prior lake
Prior lake
Prior Lake Library

1 Public libraries
R.H. Stafford Library

5 Ramsey
Rapid City library
Red Wing Public Library
Redwood Falls Library

5

Regional

research

RH Stafford Library
Rice streeet library
Richard mcneill
Richfield

Ridgedale

River

Riverside Main Library
Riverview

10 Rochester public library

3

AOOVONO

4

Rock County Library
Rockford

rogers library
Rondo library
Roosevelt
Rosemount
Roseville

Rum River

Saint Anthony

Saint Croix falls
Saint Michael public library
Sauk Centre

Savage library

11 School library

4

Scott County Library

Scribd

Seattle Public Library
Shakopee High School Library
Shakopee Public Library
Shawnee county public library
Shay

Shoreview library

Sioux Falls, Sd Library

Sleepy eye library

Snelling ave

Soul circle
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Have you or a household member used a library in the past two years? Which libraries?
List up to three that you or a household member have used most frequently..

4 South saint paul 8 Wentworth

7 Southdal library 4 Wescott
St Anthony public library West Branch Library

14 St. Cloud Library West fargo public library
St. James public library 2 West St Paul

4 St. Louis park public library Westonka library

33 St. Paul Library 4 White Bear Lake library
St. Peter Public Library 5 Willmar
Stacy 6 Winnona city library

2 Staples library Winsted Library
Stewartville, MN Winthrop library

10 Stillwater Public Library 4 Woodbury

5 Summer library Wright county
Sumnit Library 3 Wyoming

6 Sunray library
Superior WI Library
2 Taylor library
The regional library in St cloud
The school library at nwhsu
The USAHS Library
Thomas
Tomzee
Town
Two Harbors Public Library
Und library
United libraries
5 University of Minnesota
USA library
Viking Library system
Virginia Public Library
Waconia library
Waite Park
Walker library
Washburn
Washington county
Wayzata
Wells Public Library

w

w o N D



Jody Hilgers Randy Werner

jody@hilgerswerner.com randy@hilgerswerner.com

hilgerswerner.com
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