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SCOPE OF WORK 
P R O J EC T S U M M A RY  

METHODOLOGY AND DELIVERABLES

Conducted a survey among general population Minnesotans in the Twin Cities and Greater Minnesota areas and Hispanics /  
Latino / Latina / Latinx Minnesotans through a panel maintained by a global research company. In addition, H+W reached out to 
new Americans representing east African countries by distributing fliers with QR code in the Cedar/Riverside neighborhood and by 
purchasing an ad in the Sahan Pathfinder newsletter. Hilgers+Werner designed and fielded the questionnaire; analyzed data; 
developed insights and report. 

The survey delivered 448 responses from Greater Minnesota; 487responses from Twin Cities; 100 responses from 
Hispanics/Latino/Latina/Latinx; two responses from the flier and ad (see appendix).

TIMING   PROPOSED  ACTUAL
 
Develop and program questionnaire Mid July to August 5 July 19 - July 31
Field questionnaire through a proprietary panel; August 6 - August 26 August 1 – August 5
Potentially segmented media
Analyze responses, create insights,  August 27 – September 13 August 6 - August 20
develop and present report.

2MINITEX x

REPRESENTATIVE OF MINNESOTA POPULATION

The respondent demographic data is reflective of the Minnesota population. The 935 responses are projectable to the Minnesota 
population, within +/- 4 percentage points at a 95% confidence level.
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Letters indicate statistical significance at 95%
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Full Responses (two at the time of this reporting)

Both are aware of libraries and have used them, either monthly or weekly. 

They have both borrowed books. One has done ebooks, one has done interlibrary loans. One has attended a meeting, class, program or lecture. One has used other technology. 
One has used a library as an office. 

The most-used service by both is borrowing books, videos, recordings. Both say libraries are very or extremely valuable to them, their household and their community. 

Both say the following library services are very or extremely valuable:
+ Borrow books, videos, recordings
+ Borrow ebooks
+ Use computers, the internet or WiFi
+ Get help from librarians
+ Read, study, watch/listen to video/audio 

One identified as Black/African American and one identified as White/Caucasian. One was born in 1945, and one was born in 1978. One man, one woman. 
One from Ramsey County, one from Hennepin County. 
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Numbers indicate 
multiple of mentions.

Mentions are listed as 
respondents provided them.
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