RAC
101 Walter Library
March 1, 2004

Attendance: Gary Andersen, JoAnn Ash, Sheryl Bolstad, Paula Brugge, Jackie Carlson, Laurel
Carroll, Deb Basarich-Cownie, Pam Cook, Paula Dicke, Tina Falkner, Mary Vincent Franco,
Sara Georgeson, Kit Gordon, Stacey Grimes, Carol Gross, Julie Ludwig-Grossinger, Emily Holt,
George Hudacheck, Char Klarquist, Pam Klopfleisch, Mary Koskan, Dave Krueger, Amanda
Roll-Kuhne, Denee' Kuykendall, Drew LaChapelle, Margo Mueller, Stephanie Nichols, Linda
Norcross, Cindy Pavlowski, Jan Reifsteck, Vickie Roberts, Genny Rosing, Alice Ross, Cindy
Salyers, Julie Selander, Lisa Shefchik, Clare Strand, Paula Swanson, Kay Thomas, Pat Tollefson,
Sue Van Voorhis, Lisa Wangchuk, Amy Winkel.

Announcements: Mary Koskan distributed an updated One Stop brochure. The new brochure
provides information on self service options, One Stop information, and more. Brochures are
available at any of the three One Stop Student Services locations.

-Mary Koskan announced that the fall queue will be run after matriculation and the fall queue
will begin on April 8. The queue will be available online by Monday, March 22. Open
registration for fall will begin on Friday, April 30.

Summer registration for admitted students begins on Tuesday, April 6 and open registration
begins Tuesday, April 13.

-Julie Selander announced that fall, spring and summer bill dates will be available on the Web on
Friday, March 5.

-Julie Selander also announced that there is a new Self-service options link on the One Stop
student index web page. The link will be helpful for students to find all of the self-service
options on one page instead of having to look in several areas on different academic or finance
links.

When students click on the link called "Self-service options", they will be routed to
http://onestop.umn.edu/registrar/SelfService.html , which lists the following options:

View/Update Personal Information

When Do | Register?

Web Registration System

View Enrollment Summary

View Holds

View/Update Hospitalization Insurance

View APAS Report

View Your Grades or Print Your Unofficial Transcript
Check Your Financial Aid Status

Direct Deposit Online
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View Your Student Account
UM Pay Electronic Billing and Payment

Student's emails: Cindy Salyers distributed a handout detailing the different student emails that
the Office of the Registrar sends with the help of IMS. The four main emails that are sent to
students are:

1. Queue and Hold
2. Canceled class
3. Study list

4. Change

Queue and hold emails give students their appointment time and notify students of any holds. A
total of 59,351 queue and hold emails went out for spring semester 2004.

Study list emails are sent 10 days before the term begins. These emails are sent to Law School ,
Pharmacy, graduate and undergraduate students. Fall 2003, 54,363 emails were sent to students.

Course change emails are sent to students and instructors with information regarding instructor,
room, building changes that differ from the study list.

Canceled class emails are sent when a department cancels a class. Students who are registered or
waitlisted for the class receive this email.

If you have any questions, contact Cindy Salyers at csalyers@umn.edu.

SEVIS update: Kay Thomas updated the group on helpful reminders when working with
international students.

Leave of Absence: If you are working with international students who want a Leave of Absence,
they must be referred to ISSS so this information can be recorded in the SEVIS system and so
ISSS can advise the student on if it is wise to take a leave. When the student returns he/she must
take a full course of study and must be fully enrolled. With this in mind, please advise the
student that it is best to plan on returning for either fall or spring, as summer semester does not
offer a full course of study.

Distance classes: Under SEVIS, a student is only allowed to take one distance class that does not
exceed three credit hours and he/she must complete it in the semester that he/she registered for
the distance class.

Travel: Many students have gotten stuck overseas because they must receive approval from the
embassy to return to the United States . Congress is in the process of improving the security
clearance system. Students intending to travel should check with ISSS first.
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Late arrivals: Students must report to the University on the date listed on their security
document. This date is usually one day before their classes are scheduled to start. Refer students
to ISSS if they want to make a later entry and ISSS will work with the student's department.

Students in academic difficulty: International students that are experiencing academic difficulty
should be referred to ISSS where they can receive counseling on the impact of their status. ISSS
will work with the student to help him/her understand the implications of poor academic
performance on his/her eligibility to stay in the United States .

Workshops: ISSS is offering a series of workshops designed for staff and students. The
workshops are free and there is no registration required. All workshops are held in 110 Heller
Hall. A complete list of workshop schedules and location are posted the Web at:
www.isss.umn.edu/onestopservices/career/CP_OPTworkshops.html.

If you have any questions, please contact Kay Thomas at kthomas@umn.edu.

High School Prep Requirements student group: Margo Mueller announced that high school
prep requirements are to be made inactive once the student completes the necessary courses.
Currently this student group is updated through fall 2003. Please maintain the student groups and
make them inactive once the high school prep requirements have been satisfied.

Update on transfer work changing numbers: When a student brings transfer work to the
University, a unique number must be assigned to the coursework if there is no direct target.
Certain courses that are pending grades must be rearticulated when the grade posts. It is
recommended that you do not do exceptions on courses that are in-progress because those course
numbers will change. This does not affect courses that have a direct target at the University of
Minnesota .

The Course Applicability System (CAS) is very close to being implemented. The software to run
CAS has many enhancements. One of which will allow the student to do a search by state for a
particular course needed at the University of Minnesota . Every institution that we have a direct
target for their course to ours will be listed. Once the HELP screens for CAS have been
completed, we will be releasing an announcement of the web site address.

TRAC reports: Paula Brugge distributed handouts regarding the new process for TRAC reports.
The previous procedure for processing transfer credit was based on the student's admission
status. Under the new process, the Office of Admissions will:

Review and evaluate all transcripts that arrive in the Office of Admissions, prioritized in
date-received order. The transition to the new system will begin the week of March 1, 2004 . The
ultimate goal is to have a two week turn-around for all transcripts in the Office of Admissions.

o A weekly data warehouse query will select admitted students (excluding CCE) who
have DARwin entry for all schools. This weekly process will generate one copy of the
TRAC report for students admitted during the previous week.
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A weekly data warehouse query will select confirmed NAS and /or NHS admits
(excluding CCE). This weekly process will generate one copy of a TRAC report for
students confirmed the previous week, to be sent to the college advising office.

For enrolled students and previously admitted students , a weekly data warehouse
query will select all admitted or enrolled students whose evaluations have changed. An
email will be sent to students to notify them of the changes. A weekly roster will go to
college advising that will include student IDs and source/target courses affected by
updates.

Fall queue: Mary Koskan announced that the fall class schedule will be available online
Monday, March 22.

Retroactive Tuition Refund Petitions update: Julie Selander updated the group on the Petition
for Retroactive Tuition Refund BPR.

The goal is to streamline the process and make it more efficient and effective for both
students and staff who process petitions.

Worked with OSF and some collegiate reps (OSF is an integral part because of the
financial aid recipients to ensure that financial aid regulations are followed and return of
Title 1V financial aid is accurate).

A Big Ten survey was conducted to see what other schools are doing for this process.

Julie distributed copies of the new form with the following changes:

New name: Tuition Refund Appeal

Eliminated the WORK reason (added Military Activation)

Added requirement for a personal statement

Changed the two separate deadlines that existed to only one deadline (August 31)
& textually placing more emphasis on this deadline.

Added a fraud stmt in the certification section for the student

Eliminated the separate instruction form and put the instructions on the appeal
form.

O O O O

o O

The new forms should be available on Forms Online in a week or two. Please recycle any old
copies of the form.

We will be continuing the review of our internal processes (which should have little to no
impact on the colleges) including:
o Reference sheet listing guidelines for staff that process appeals to assist with
decision-making abilities.
Form an appeals committee within One Stop to review appeals as a group.
Develop a process to confirm that the supporting documentation is accurate.
Develop a positive service indicator to identify students that have had appeals
approved: this eliminates data entry and is a quick identifier to staff who
processes these (can quickly confirm if they have appealed before).



If you have any questions, contact Julie Selander at goode021@umn.edu or 612-625-6579.

Supplemental Grades update: Dave Krueger announced that the supplemental grade system is
now available on line at;
http://www.onestop.umn.edu/registrar/Grades/gradereporting/sgindex.htmil.

There have been over 1,000 grade changes for 500 classes and over 250 unique users since the
implementation.

Department contacts have been requesting more student specific information in the change of
grade email they receive. However, due to security concerns student IDs and grades can not be
sent via email. In an effort to remedy this issue, a link in the email will be provided that details
the changes.

New to the supplemental grading system is an inquiry audit page. If you have PeopleSoft inquiry
access you can access this page. The path is: manage student records/manage academic
records/inquire/supplemental grades.

If you have any questions, contact Dave Krueger at krueg055@umn.edu.

Accessing optional fees update: Dave Krueger announced soon there will be functionality
available for students to select health insurance and optional fees without going into the
registration system. This is not live but it will be in production after load testing is done in the
next few weeks. This link will be available to students who are term activated.

If you have any questions, contact Dave Krueger at krueg055@umn.edu.

Transfer credit policy: Sue Van Voorhis announced to the group the current Senate repeat
policy will remain the same. Craig Swan met with CSAA and the transfer repeat part of the
policy was discussed and will not change for this year.

IUT deadline dates: Vickie Roberts provided a draft handout of next year's IUT deadlines.
Vickie asked for those in attendance to look over the sheet and let her know of any corrections.
Contact Vickie at v-robel@umn.edu or 612-624-1792.

Probation reporting spring 2004: Vickie Roberts announced that probation reporting will be
run three times at the end of the semester. The dates are as follows:

Spring 2004-May 21, 28 and June 4.

Fall 2004-January 3, 10, 15, 2005

If you have any questions please contact Vickie Roberts at v-robel@umn.edu or 612-624-1792.

Learning Abroad Center update: Lynn Anderson distributed a handout detailing the study
abroad multi-U process once a student studies abroad and the process after the student has
returned. The system is now in testing and will possibly be piloted for the May session with the
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hopes of being implemented in fall 2004. If you would like a copy of this flow chart, please
contact Lynn at 612-624-4525.



