Tudor Rozette

From Glensheen's Volunteer Office July 1999

Hello Volunteers!

Let me introduce myself. My name is Rachael
Ewoldsen Martin, your new Education and Volunteer
Coordinator. Amy Deloach spent a few days training me
in before she graduated from UMD and moved back to her
hometown of Osceola, WI. My official start date at
Glensheen was May 17.

This is not my first introduction to Glensheen, since
I grew up in Duluth, went to East High School, and have
worked with many of the staff, past and present, while I
worked for the Depot, St. Louis County Historical Society,
A. M. Chisholm Museum (now called the Children's
Museum), and the Douglas County Historical Society in
Superior.

From my own experience, I know that good people
work at Glensheen, both employees and volunteers. I was
honored to be asked to join the Glensheen team! In the
last month not only have I renewed past acquaintances,
but so many new and friendly people have welcomed me
and generously offered their time and talents to make me
feel at home. Thank you everyone!

What's in a name?

To paraphrase Shakespeare, a rose by any other name
would still smell as sweet. My question is what is a
Rozette? It's not listed in Webster's dictionary. However,
rosette is listed as a formation which resembles a rose.
What do you think a rozette is?



20th Anniversary

This year marks the 20t anniversary of Glensheen being
open to the public. A week long celebration is planned for
July 26-30. On Monday, July 26, we are planning a special
event for volunteers, their families and friends.

We will start at 2:00 pm, with a dedication of a memorial
planting area on the grounds to remember Glensheen
volunteers who have passed away. Dan McClelland is
currently preparing a spot for this planting along a
walkway where we can easily walk and use the 10 foot pop
up tent in case of rain.

After this dedication, we will walk to the front of the
carriage house where we will hold a recognition of
volunteers who have served at Glensheen for 20 years,
since 1979. Following the recognition, we will serve
refreshments of champagne punch, desserts and fruit.

We will send out invitations soon, so look for them coming
in the mail! Hope to see you there.

Grounds Tours

Starting in July, regular Grounds Tours will be offered
once a week at 3:00 pm on Wednesdays. Many new
volunteers have expressed interest in doing grounds tours,
and currently these tours are only offered when requested.

To publicize these tours, Tabitha and I will notify local
garden clubs. Also, Fran Lamberton on the Docent
Council will notify area Master Gardeners. Ifyou can help
get the word out to interested gardeners in the community,
we would appreciate it, so the volunteers scheduled to give
the grounds tours have a group to meet with every
Wednesday!



Docent Council

The Glensheen Docent Council meets every month, with
the last meeting held on June 17, 1999. Current members

are
Dorothy Andree  Pearl E. Johnson

Darlene Brown Fran Lamberson
Ev Davis Carlson Rachael Martin
Audrey Elnes Bill Miller

Jean Endrizzi Barb Romano Hogg

Suzanne Hargis Susanne Schuler
Maripat Higgins  Ivy Scofield
Pearl Johnson Marie Walczak
Helen Youngstrand

The Docent Council asks that all volunteers be aware of.
sickness bags placed in the bathrooms on each floor in case
anyone on tour needs to use them.

Also, docents will find brochures describing the historic
clothing on exhibit this summer on the landing between the
first and second floors. Make sure you offer a brochure to
adult visitors. They can return them at the end of the tour
in the laundry room, if they don't want to keep them.

Finally, the Docent Council is planing the bake sale for the
Fine Arts & Crafts Fair starting at 9:30 am on August 21.
If you can bring baked items, please drop them off the day
before. We need volunteers to donate it-ems, and we need
people to handle the money. We are cautioned not to use
gooey frostings. In the past, the bake sale sells out by
noon.

Minutes of the Docent Council meetings are posted in the
Volunteer Office, for further information.



Hearthstone Advice

On May 6-8, the American Association for State and Local
History, (AASLH) held a conference for museum
professionals to acquire knowledge about new methods for
museum interpretation. Regina Schreck-Gaskin, Curator
of Education for the Hearthstone Historic House Museum
in Appleton, WI, attended the conference and recaps the
following advice for docents presented at the conference:
1. Think about the meaning behind the facts by making
connections and discussing relationships.

2. Find ways to make the tour relevant by establishing
links with the likely experience of the individual taking the

tour.

3. Include social history. (Example: Electricity came to
Duluth in the 1880's. Most homes at the turn of the
century had gas-electric lights. Glensheen has many
examples of gas-electric lights)

4. Draw analogies that, help the visitor see a subject from a
new understanding.

5. Encourage self-discovery. (Example: As you look
inside Glensheen, find 3 things that indicate the owners

were wealthy.)
6. Use language that brings the scene to life.

7. Personalize the tour by showing how museums or
artifacts relate to the visitors.

8. Be creative with your titles and opening lines.

9. Museums should have a theme, such as architectural
history, social roles, family history, which should be
developed into a story with a beginning, middle and end.



Remembering the visitor's significance is perhaps the most
important recommendation, according to Ms. Schreck-
Gaskin. Visitors should be treated with respect, and given
the best tour possible at all times. Through discussions
with guests, docents may cleverly inquire about why the
museum was visited, and what was expected. Tour guides
need to give visitors accurate information with material
evidence to support one's points. Photographs of the
house and other objects (stereoscopes, clothing, etc.) Can
provide additional facts about the family's lifestyle. These
techniques develop visual images which aid visitors
remembrance of noteworthy information.

Maripat's Progress

Maripat Higgins has made new costumes for the Living
History interpreters, including Maids, Cook, Housekeeper,
women guests, and men guests. Please note how much they
add to the 1915 atmosphere for the summer tours. If you
wish to wear a costume while giving tours, feel free to do
so. It is certainly welcome, but not required. You may
look at the selection of costumes in the costume room on
the second floor of the carriage house, or bring something
from home.

Another project of Maripat's was to write the information
for the brochures on the Clothing Exhibit now on view at
Glensheen. These brochures are kept on the landing
between the first and second floors, and are available to
visitors to take along and read more about the clothing.
Visitors then may return the brochures in the basket in
the laundry room, if they do not wish to keep the
brochure.



In addition to costumes and clothing, Maripat is sewing
new historically accurate curtains for the third floor
bedrooms. Right now she is working on blue fringe which
she is fringing by hand and inserting into cream color
panels for Ned's room. When they are finished, please
take a close look at her handiwork.

Maripat also made a new fabric strip for the volunteers to
pin their name tags on. The new blue and white gingham
strip is for the 1999 volunteers, and it is filled already. We
have recruited over 50 new volunteers this year. Twelve of
these 50 are members of the Incredible Exchange program
for the summer. Please welcome these Incredible students:

Rachael Kopel-Anderson Stephanee Johnson

Matthew Behing Bryan LaCore
JoAnn Gustafson Katie Mollen

Lon Hanson Andrea Peterson
Karen Higgins Stephanie Severin
Lindsey Johnson Hayley Sponn

Butler's Tuxedo

Once again this year Arthur's Mens Formal Wear has
donated the butler's tuxedos to Glensheen for use during
the living history exhibits. Not only have they donated the
tuxedos but also the shirt and shoes to- match. This was an
extra added bonus. Please take any opportunity you can to
patronize Arthur's Mens Formal Wear, also thank them if

you have an opportunity.

Museum Shop

A big thank you to all of the Museum Shop volunteers and
a reminder that we are always looking for more help in this

area.



A reminder that all volunteers are encouraged to take
advantage of the 10% discount at the Museum Shops (does
not include food). A special bonus discount of 20% will be
offered on July 26th as a thank you to all volunteers. This
discount will be available on July 26t only.

Wish List

The Glensheen Volunteer office has a few items which are
on our wish list.

First, more day captains are needed. There are days
when neither of us are available and we need day captains
to fill in for us. We have only a few over worked day
captains at this time and would like a few more non over
worked day captains. On occasion day captains are also
needed when there is just one of us in the office on a very
busy day. If you are interested in possibly acting as a day
captain please talk to, either of us.

The second wish is for skirt hangers. Currently the
skirts are hung on wire or plastic hangers with clothes
pins. Skirt hangers would cut down on the load of ironing
as they wouldn't need to be ironed as often if they were
hung up correctly.

Finally there is a need for more clothing for the living
history program. If you have any old skirts, blouses or
shoes which would be appropriate we encourage you to
bring them in to be used for the living history program.

This newsletter is made possible by the support of the
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