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Southwest Minnesota – A Circuit Rider’s Report
Jennifer Hootman

I may not have been on horseback riding along roads winding
through the prairie but by the way of a University of Minnesota
Twin Cities vehicle, I found situated in the wide-open, sunny cor-
ner pocket of southwest Minnesota the Pioneerland Library
System office (PLS) in Willmar and the Plum Creek Library
System office (PCLS) in Worthington.  I had the pleasure of visit-
ing both sites in September and discussing such topics as current
reference trends, MINITEX reference referral service, ELM train-
ing and technical support, and small town and rural library needs.  

In my conversations with Amanda
Raetzman and Ralph Hansen at
Willmar Public Library and Mary
Rae Oxborrow and Chris Lang at
PCLS, I learned that though many
are experiencing an overall trend of
fewer reference questions libraries
continue to be a very active and
busy place with patrons utilizing
computers and Internet resources, checking materials out, brows-

ing, and leisure reading in comfortable chairs.  Moreover, most of the reference questions
received by library staff nowadays tend to be the kind that take a little more time and require
the use of reference resources that a particular library may or may not own as well as skillful

use of specialized databases.  The databases included in the
Electronic Library for Minnesota are those that many library staff
turn to in answering those questions.  

Each office and library I visited provided a link to the ELM
Portal (http://www.elm4you.org) along with additional resources
for their patrons.  Whether it’s the lack of resources needed to
answer a question or a matter of not having the time due to vari-
ous job demands please take advantage of the reference referral
service provided by the MINITEX Reference staff.  Questions
can be submitted over the phone using 1-800-462-5348, e-

mailed to mtxref@umn.edu, or sent in via the web form at https://www.minitex.umn.edu/ref-
erence/refdb/index.asp.  We are happy to take any reference question with which some assis-
tance is needed.

While in the southwest region of Minnesota, I also enjoyed
providing four training workshops on using the ELM databas-
es, two each at Benson Public Library and Slayton Public
Library.  Each hosting library had a computer lab outfitted
with presentation equipment and Internet connectivity.  Public
and school library staff attended and made for an engaging
workshop.  During the workshops, we examined each of the
databases by vendor addressing updates, search features, search
results management, limiters, publication title lists, and other
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aspects such as EBSCOhost’s folder features, Gales’ Tool Box,
and viewing e-books in NetLibrary.  We also had time to do
practice searching with sample questions and shared a variety
of ways to answer those questions.  Near the end of each
workshop, I discussed the multiple ways in which the ELM
databases are and can be accessed.  It was a fruitful workshop
for all – myself included!  If you would like to host an ELM
training workshop at your library, please give us a call at 1-
800-462-5348 or e-mail us at mtxref@umn.edu. 

I learned much on my trip to southwest Minnesota libraries and
hopefully met training expectations, but one thing that has
impressed me the most is that the library staff are working hard
to maintain a well-functioning, purposeful library and provide
much needed quality services to their patrons and community
despite limited finances and/or resources.  This is a battle faced
by most libraries these days, to be sure, and the small town and
rural libraries of southwest Minnesota are facing the challenge
and maintaining their friendly spirits.

Post Script – 350,000 lbs. of Sod
On my drive from Willmar to
Worthington I didn’t have time
to visit historic Walnut Grove,
but I did stop to discover a
soddy and dugout, replicas of an
original sod house and dugout
designed and built by farmer
Stan McCone in 1987 near
Sanborn about 1/2 mile off U.S.

Route 71.  (These replicas
include some lumber from an
1890 flourmill that once stood
in Minneapolis Butler Square,
glass windows, and a wood
burning stove – definitely an
upscale soddy.) 

I was fortunate to meet Stan and
his wife, Virginia.  It was a lifelong dream of his, and it has been
featured on a History Channel series called “Save Our History.”
The episode title, however, is Frontier Homes.  Find it in
WorldCat, another state-funded ELM resource, and see who
owns a copy in Minnesota!

To see more photos from my visit to southwest Minnesota 
check out our MINITEX Reference Services blog at 

http://blogs.minitex.umn.edu/reference/

Web 2.0 and Library 2.0
Carla Steinberg Pfahl

There has been a lot of talk about these two terms, Web 2.0
and Library 2.0, in the past few months, but what do they
mean and how do they affect your library? To explain what
Web 2.0 is we need to first understand what Web 1.0 is.
Web 1.0 is the web’s first generation defined as searching or

browsing sites to find and access information, products, and
services. Web 2.0 evolves from this structure to a platform
that supports relationships and services – both human and
automated – across sites, and in the process is dramatically
reshaping the way we use and interact with it. 

It is the movement from the Semantic Web (Web 1.0) to the
Social Web (Web 2.0). The Semantic Web relies on comput-
ers to generate and organize content, and taxonomies are
used for structure. With the Social Web, people generate,
organize and analyze content, and folksonomies are used for
structure. From this, we transition into Library 2.0 which
means turning library websites into interactive, user-centric
sites that allow for user-contributed content and media-rich
information such as email alerts, blogs, and intranet postings.
This is where the library and the user partner to create
library services through user needs, perspectives, practices
and skills in information research. We become, as we always
have, the guides for this new format.

University of Pennsylvania has begun a social bookmarking
experiment with their online catalog. PennTags,
http://tags.library.upenn.edu/, allows users to “communally
collect and share web sites, links, blogs, and other content.”
OCLC has also begun allowing users to contribute content
to library records as part of their Find in a Library web serv-
ice accessible via Open WorldCat and WorldCat.Org. Users
are able to add notes, tables of contents, and reviews.

Bull Run Public Library in Prince William County, Virginia,
has created a new website based entirely off Web 2.0 tech-
nologies: http://bullrunlibrary.pbwiki.com/. The content on
this website changes on a daily basis. Stemming from the
project, Learning 2.0, http://plcmcl2-about.blogspot.com/,
they have created an online learning environment where staff
are encouraged to play with emerging technologies, collabo-
rate, discuss, and explore. As they state in the About page of
their blog, http://plcmcl2-about.blogspot.com/, “the objec-
tives of this program are to encourage exploration of Web 2.0
and new technologies by PLCMC staff; provide staff with
new tools (that are freely available on the Internet) to better
support PLCMC’s mission: Expanding minds, Empowering
individuals and Enriching our community; and reward staff
for taking the initiative to complete 23 self-discovery exercis-
es.” The concept for the 23 self-discovery exercises is loosely
taken from the website 43 Things,
http://www.43things.com/. 

Bull Run Public Library’s goal is to allow staff to educate
themselves in the manner that web users educate themselves,
through self exploration and discovery. From this they hope
their staff can then become the experts that guide library
users through the open content of the library website to cre-
ate a socially engaging space for their community. 

These experimental steps using social networking tools such
as Blogger, Flickr, Odeo, YouTube, PBWiki, MySpace, 43
Things, and del.icio.us are helping redefine how we present
material and reach out to library users. Not only are we
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bringing the library user into the library environment in a
new way, but we are also (with the user’s help) changing
what that library environment looks like.

To learn more, here are a few articles about the Social Web:

- Bradley, P. Web 2.0: a new generation in services Part 1. 
Library & Information Update v. 5 no. 5 (May 2006) p. 32-3.

- Bradley, P. Web 2.0: a new generation in services Part 2. 
Library & Information Update v. 5 no. 6 (June 2006) p. 38-9.

- Outsell, Inc., “TrendAlert: It’s Web 2.0 -                      
Do You Know Where Your Library Is?” InfoAboutInfo 9 
September 8, 2006.

- For more information on Web 2.0, see the March 2006 
issue of The Information Advisor.

My Health Minnesota ➔ Go Local
Kristen Mastel

Keeping track of health information and
providers is the goal of My Health
Minnesota ➔ Go Local.   This organiza-
tion which is a collaboration of the U of
M Health Sciences Libraries, the Mayo
Clinic Libraries, and the MINITEX
Library Information Network, is “bring-
ing MedlinePlus to the next level by
linking people to local health services in

their communities,”  said  Karla Block, Project Manager.
The database, which will be completed Spring 2007, allows
consumers to search for Minnesota health care resources 
and services over the Internet for free.  The goal is for
national coverage of health information and resources.  
For example, if a relative is diagnosed with diabetes, they
would be able to search MedlinePlus for relevant, reliable,
timely information about the disease and then link to My
Health Minnesota ➔ Go Local to locate related services in
their community, such as support groups and practitioners.  

To find out more about Minnesota’s project or to suggest a
resource to be included in the database, visit
http://hsl.lib.umn.edu/golocal.

WebJunction Minnesota at MLA! 
Jennifer Hootman

WebJunction Minnesota, an online service for the Minnesota
library community, launched September 10, 2006. It is a col-
laborative effort of Minnesota State Library Services, a divi-
sion of the Minnesota Department of Education; MINITEX
Library Information Network; Metronet, a Minnesota
Multitype Library Cooperation System; and WebJunction.

WebJunction Minnesota (WJMN)
Planning Team members staffed a
booth at the 2006 MLA Annual
Conference generating a great deal
of interest from those who stopped
by as well as new registrants.
WebJunction Minnesota will also
have a booth at the 2006 MEMO
Conference.  Come see us, register,
and receive one of our giveaways, a
bright blue saddle bag with the
WJMN logo and web address!

WJMN Planning Team members will also be giving a presen-
tation on WebJunction Minnesota discussing the resources,
free online courses, and national and local discussion forums
you will find there.  Join us for a brief tour of this new
resource for Minnesota library staff from 10:45 to 11:30 am.
Questions, comments, or suggestions for content on WJMN?
Contact Mary Ann Van Cura, State Library Services and
WebJunction Team Lead, at maryann.vancura@state.mn.us,
Jennifer Hootman, MINITEX Library Information
Network, at hootm001@umn.edu, or Deanna Sylte,
Metronet, at deanna@metrolibraries.net.

What’s New?! – MINITEX Training
Sessions, Workshops, 
Teleconferences
The In’s and Out’s of Open WorldCat and WorldCat.org

Throughout the months of August and September, MINI-
TEX Reference Services offered webinars on the In’s and
Out’s of Open WorldCat and WorldCat.org to popular
demand. All sessions offered have completely filled up.
Constant inquiries and waiting lists prompted the Reference
Services staff to archive a recording of the webinar.  This will
allow all librarians no matter their geographic location to
view the presentation at a time convenient for them.
NOTE: There are two options for viewing the presentation.
You may opt to view it as an entire streaming session, or view
it slide by slide with audio.  The archived recording is acces-
sible from the MINITEX
website:http://www.minitex.umn.edu/train-
conf/webinars/archived.asp

The full schedule for this webinar can be found at:

http://www.minitex.umn.edu/train-
conf/webinars/upcoming.asp#125



Announcements

MINITEX Reference Services staff attended the 2006 MLA
Annual Conference in St. Cloud and participated by giving
two well-attended presentations, A New Way to Read:
NetLibrary and eBooks and The Express Tour: MINITEX,
ELM, MnLINK & Minnesota Digital Library

Plan to attend the 2006 MEMO Fall Conference ~
To Teach & Inspire

October 12-14, 2006 – Ramada Mall of America and
Thunderbird Conference Center – Bloomington, MN

Join the MINITEX Reference staff for a session at the 
MEMO Conference: 
ELM

Friday, October 13, 2006 – 3:15 to 4:00

Learn about the freely accessible suite of 15 databases 
available through the Electronic Library for Minnesota.
Join MINITEX Reference Services staff on a brief tour of
ELM resources that contain online magazine, newspaper,
and journal articles, eBooks and information from other 
reference sources. ELM is available online all the time from
school, home, work, or @ your library!

REFERENCE NOTES

MINITEX Library Information Network

University of Minnesota, 15 Andersen Library

222 21st Avenue South, Minneapolis, MN 55455-0439

Reference Phone. . . . . . . . . . . . . . . . . . . . . . . . . . . . 612-624-4150, WATS 800-462-5348

Reference Fax . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 612-624-4508

Hootman, Jennifer . . . . . . . . . . . . . . . . . . . . . . . . . . 612-624-2924, hootm001@umn.edu

Parker, Mary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 612-624-1024, m-park1@umn.edu

Pfahl, Carla . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 612-626-6845, pfahl001@umn.edu

Mastel, Kristen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 612-626-9843, meye0539@umn.edu

Main Website . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . www.minitex.umn.edu

Reference Email. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . mtxref@umn.edu

Office Hours. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Mon-Fri., 8:00 a.m. - 4:30 p.m.

Reference Intake Form. . . . . . . . . . . . . . . https://www.minitex.umn.edu/reference/refdb/index.asp

The Institute of Museum and Library Services, a Federal agency that fosters innovation, 
leadership, and a lifetime of learning, and State Library Services & School Technology, 

the Minnesota state library agency, supports MINITEX Reference Services 
under the provisions of the Library Services and Technology Act (LSTA).

MINITEX Library Information Network
University of Minnesota
15 Andersen Library
222 21st Avenue South
Minneapolis, MN 55455-0439


