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Information Bits
WorldCat Update
Every 12 seconds an OCLC
member library adds a new
record to WorldCat, which con-
tains more than 53 million
records representing 897,307,702
holding locations as of October
11, 2003. Every 4 seconds an
OCLC member library fills an
interlibrary loan request using
WorldCat, which has supported
129,985,116 interlibrary loan
requests as of October 11, 2003.
A library user searches WorldCat
using the OCLC FirstSearch serv-
ice every second. To get more
information on how to access
WorldCat as part of ELM
(Electronic Library for
Minnesota) go to
http://www.elm4you.org.

Reference NOTES
Minneapolis Most Literate City 
Miami Most Library Services

Minneapolis is the most literate city in the nation, with Miami offering the highest ratio
of public and school library services per population, according to a study undertaken by
Jack Miller, chancellor and professor of education, University of Wisconsin-Whitewater.
Miller analyzed 13 criteria related to literacy and literate behaviors and combined them
into five factors that form the study’s operational definition of literacy—the number of
booksellers, periodicals published, educational level, newspaper circulation, and library
services in a community. The report can be found at http://www.uww.edu/cities.

Data was used from six sources: the U.S. Census Bureau, Audit Bureau of Circulation,
American Booksellers Association, Yellow Pages, Inc., American Library Directory 2002-
2003, and The National Directory of Magazines 2003. The bookseller factor was com-
prised of independent and other booksellers, including rare and used bookstores.
Education level was measured by the rate of high school graduates and bachelors degrees
per general population. The number of periodicals published in a city and the rate of
newspaper circulation were also considered.

Library support, holdings, and utilization were assessed by indexing the number of
library/school media specialists and the number of public school students in the school
district that served each city as reported in the U.S. Census 2000. A ratio of librarians to
students was calculated. The total circulation, volumes held, and branches operated for
the public libraries that serve the cities in the study and reported in the American Library
Directory were indexed. These numbers were divided by the city population in order to
calculate ratios of library services and resources available to the population.

Although there don’t appear to be strong regional trends, the top ten most literate cities
include four western cities: Seattle (2), Denver (3), San Francisco (5), and Portland (9).
The bottom ten, however, contained four California cities, three from Texas, and one
each from Florida and Tennessee. Perhaps the high number of recent immigrants is a fac-
tor. Large cities of more than one million in population didn’t fare well. Additionally,
Boston (13) and New York (48), communities considered literate, while ranking first in
library holdings (Boston) and number of periodicals published (New York), apparently
have large numbers of people not buying newspapers and books, not checking out library
materials, nor graduating high school.

Reprinted with permission from Reed Business Information, Library Hotline, Volume XXXII,
No. 30, Copyright July 28, 2003.



Virtual Reference Workshop

Have you been considering adding a virtual reference 
service to your library or just simply wondering what 
virtual reference is all about? MINITEX has put together
an exciting workshop that highlights all the components
associated with Virtual Reference and how you can incor-
porate this service in your library. It doesn’t matter if your
library is small, medium, or large, public or academic, it’s
possible to start and maintain a Virtual Reference service
in your library.

Here is what we cover in the workshop:
• What does virtual reference mean?
• Vendor options: Who’s offering what?
• Staffing and training
• What are libraries doing?
• Policies and administration
• Resources: websites, listservs, bibliography
• Marketing your service
• What should my library look for in a virtual reference 

software package?
• Reporting and evaluation

Contact Carla Pfahl (pfahl001@umn.edu) or Karen
Docherty (kdochert@umn.edu) to schedule the Virtual
Reference Workshop for your library. It’s free! Also, check
the MINITEX website, http://www.minitex.umn.edu/
train-conf/webinars/upcoming.asp, for the upcoming
webinar version of the Virtual Reference Workshop, which
will be offered as a 3-part series.

¡Informe! Mas de Cien 
Revistas y Periódicos

As libraries expand services to meet the needs of the 
growing Hispanic population, ¡Informe! – Gale’s full-text
electronic reference tool, created exclusively for Spanish-
speaking users – is growing too. The Spanish-language
database now includes the full text of more than 100 pop-
ular Hispanic magazines and newspapers for both public
and academic libraries, including images plus indexing
using a specially created Spanish vocabulary. The ¡Informe!
vocabulary and interface are uniquely designed for
Spanish-speaking users, but the product also offers an
English interface to help non-Spanish speaking staff easily
assist users. To get more information on how to access
¡Informe! as part of ELM (Electronic Library for
Minnesota) go to http://www.elm4you.org.

Question of the Month: 
New York Theater

We received a question from a Minnesota resident in the
Hibbing area about the Capitol Theater in New York City.
Apparently, the Hibbing High School auditorium was
modeled after the Capitol Theater. To make our search
even more challenging, we realized that there have been
more than one Capitol Theater in NYC. Before passing
the request on to us, the referring librarian had already
searched Google and Alta Vista and found a few pictures
at http://www.moviepalaces.net/capitolpage.htm.

The first place we looked was in the
University of Minnesota Libraries

collection. The U of MN
Libraries own several theater-
related books including Lost
Broadway Theaters and At This
Theatre but the Capitol Theater
was not found in any of them.
With no luck within the U of
MN Libraries and Minneapolis

Public Library, we turned briefly
to the Internet. After some

Internet searching we found that
the Capitol Theater was also

known as The Loews Capitol Theater.

We searched the New York Public Library site in hopes
that they would have a link to information on historical
New York theaters and/or buildings. While in their site,
we decided to click on their “chat with a librarian” link.
The librarian who answered our call was very helpful and
took time to search the New York Times Historical File.
She found two small pieces of information, which said,
“The 1939 WPA Federal Writers Guide to NYC mentions
the Capitol Theater with a ‘dome sign…at Fifty-first
Street’ as a ‘first-run house of Metro-Goldwyn Mayer’”
and “in 1964 the Capitol Theater became the Cinerama.”

Feeling like we could search a bit further, we continued on
the Internet. We found a site called Cinema Treasures
(http://www.cinematreasures.com) that contained infor-
mation on the Capitol Theater. We sent this information,
along with the phone number for the Theater Historical
Society (THS) to the patron, feeling confident that we
exhausted just about every avenue.
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How to WIN at “Career Pursuit!” 

Minnesota DEED offers libraries
complimentary poster

Pursuing a career is no trivial matter! Finding the right
job in today's economy may seem overwhelming. For that
reason, the Minnesota Department of Employment &
Economic Development (DEED) encourages efforts to
make career information more accessible. A new career-
planning poster from DEED presents the “game” of
“Career Pursuit” as a simple six-step process.

Many libraries have a collection of career planning and
job search publications for job seekers. Visual representa-
tion of the six winning steps in “Career Pursuit” assists job
seekers in identifying key resources. The “Career Pursuit”
poster (27” x 36”) is a great way to highlight the tools
already on hand.

Minnesota DEED is making “Career Pursuit” posters
available to libraries that have space to post them.
Libraries and central distribution units can request posters
by calling 651-296-6545 or toll-free 888-234-1114 or by
submitting an online request at www.mncareers.org/
forms/career_pursuit.htm. Complimentary posters were
previously available; posters may now be ordered for 
$5 each.

Career information specialists at DEED recommend that
the “Career Pursuit” poster be displayed close to a library’s
job search assistance resources. A one-page 
outline of career information resources is now available
online at www.mnwfc.org/lmi/e6.htm. This document can
be used as a handout accompanying the poster.

Questions about the “Career Pursuit” poster and other
career information resources available from the State can be
directed to Minnesota DEED’s Labor Market Information
Office: 651-296-6545 or toll-free 888-234-1114.

Upcoming Teleconferences

MINITEX is sponsoring the following teleconferences
through Spring 2004 (those noted with * are part of the
2003-2004 Soaring to Excellence series):

A Basic Toolkit: Good Manager and 
Good Employee Skills*
Friday, November 14, 2003, 11:00 AM – 1:00 PM CST

A Technology Toolkit: Survival Basics for Everyone*
Friday, January 23, 2004, 11:00 AM – 1:00 PM CST

New Tools for Enhancing Digital Reference
Friday, February 6, 2004, 11:00 AM – 1:00 PM CST

Web Filtering: Policies, Software, Staff Training 
and CIPA
Friday, March 12, 2004, 11:00 AM – 1:00 PM CST

A Professional Toolkit: Skills for Advancement*
Friday, March 26, 2004, 11:00 AM – 1:00 PM CST

Joe Janes and Colleagues: Preparing for the Future 
of Digital Reference
Friday, April 16, 2004, 11:00 AM – 1:00 PM CST 

All teleconferences will be held in S30B Wilson Library,
West Bank Area, Minneapolis Campus, University of
Minnesota. Although there are no fees for these events,
registration is required as seating capacity is limited.
For more information on individual programs or to 
register, please see http://www.minitex.umn.edu/train-
conf/teleconference/.

Google Images via Gale’s InfoTrac

Gale is pleased to introduce a new image search in
response to customer requests for additional images in
Gale InfoTrac Web databases. Gale is partnering with
Google to bring you more than 425 million searchable,
indexed images. Searching for images has never been easier
- using the embedded Google Image Search, users can
search for pictures based on their Gale database search.
For example,
• User searches InfoTrac Student Edition for "Panda Bears"
• InfoTrac Student Edition returns a results list
• At the top of the results list is a link to the 

Google Image Search
• User clicks on the Google link
• A new window opens up with images of Panda Bears.

�
Continued on page 4



MINITEX Library Information Network
University of Minnesota
15 Andersen Library
222 21st Avenue South
Minneapolis, MN 55455-0439

To ensure that the embedded Google Image Search does
not return inappropriate images, Gale has chosen to auto-
matically default to the Google SafeSearch "strict" filter-
ing option. While no filter is 100% effective, Gale’s test-
ing has shown that images that could be considered offen-
sive are typically not returned via the Google Image
Search.

The Google Image Search will automatically be turned on
in the following InfoTrac Web databases in ELM, but you
have the option to turn off this feature via InfoTrac
Configuration:

Computer Database
Contemporary Authors
Expanded Academic ASAP
General Business File ASAP
General Reference Center Gold
Health Reference Center Academic
¡Informe!
InfoTrac OneFile
InfoTrac Junior Edition
InfoTrac Student Edition
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The Institute of Museum and Library Services, a Federal agency that fosters inno-
vation, leadership, and a lifetime of learning, and Library Development &
Services, the Minnesota state library agency, supports MINITEX Reference
Services under the provisions of the Library Services and Technology Act (LSTA).


