University Coordinating Council
December 3, 2020
9:00-10:00AM, via Zoom
Approved 3/19/2021

Attendees: Anne Hindeliter, Bethany Kubik, Neal Bhakta, Curt Albertson, Matthew
Duffy, Jennifer Moore, Krista Twu, Lendley Black, Lesa Radtke, Laura Schnell, Michael
Wendinger, Riley Tuft, Jason Coyle

Excused: June Lee

Guest: Anne Counihan

Anne Hinderliter, Chair, called the meeting to order at 9:00AM and began with
introductions.

The February 25, 2020, minutes were approved as presented.

For Discussion/Action

Student Academic Complaint Resolution Policy

Anne explained the intention of this policy is to provide an equitable learning community
where the instructor and student can communicate. Discussion included if there was a
need to keep record of the student making the complaint(s) because if the complaint(s)
are consistent it may be a lack of faculty respect. Also, if a given course is always giving
angst maybe that should be tracked on behalf of the student. The representatives from
Student Association, Faculty Senate, Teaching & Learning Committee, Strategic
Planning & Budget Committee, Athletics, Student Experiences, and Staff Senate will
share this discussion with their respective committees. Anne indicated it would be
helpful if an executive summary (scope/purpose) could be led with each policy rather
than the negative or consequences. Policies needs to go beyond a “policy” and include
information about what implementation of this policy will look like, what are the stated
resolution goals for when this policy is invoked, how will this policy be invoked and how
will it be administered and recorded.

Appropriate Student Use of Class Notes and Course Materials

Anne noted an executive summary (scope/purpose) would be helpful with this policy.
Chegg is a technology company that provides textbook rentals, online tutoring, and
other student services some of which have positive and negative purposes (i.e.,
purchasing textbooks with answer keys). Because a subscription is required not all
students have access. Bethany indicated the Teaching and Learning Committee
Academic Integrity Subcommittee is looking at services such as Chegg and creating
guidelines about how to minimize the temptation. UMD will be participating in a survey
about academic integrity which may provide useful information as guidance.
Representatives will share this information with their respective governance groups.

Adjourn 10:08AM



