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"Libraries as Digital
Crossroads” is the title of this
year's Collection Development
Symposium to be held on
Monday, May 19th.
Sponsored by MINITEX and
the University of Minnesota
Libraries, this event will
include four speakers including
John Butler of the U of M
Libraries, Carol Fleishauer of
MIT, Dr. Karla Hahn of the
University of Maryland
Libraries, and Dr. Robert Kieft
of Haverford College. Go to
hetp://sde.lib.umn.edu/cdm/
for more information or to
register.
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Library Information Network

New Feature: Question of the Month

Being reference librarians, we wanted to find a way to share information about the types of
questions we receive from libraries around the state, as well as the resources

we are able to provide your patrons. We get great questions from
Minnesota librarians and citizens-- some complicated, or with no definitive
answer, and some pleasantly straightforward. Many of the most obscure
questions that have eluded answers are the questions that show up each
month on the back pages of our newsletter. These are the questions to
which we ask you to help us find the answers. But most of what

crosses our desk get an answer or a lead using tools, collections, and
services right here in our neighborhood-that is, at the University of
Minnesota Libraries. Here's an example of what we were able to

use in order to answer a question we received in December 2002.

The question came from a Twin Cities school librarian. She wanted to know
if any studies had been done that looked at whether "...exposing children to multicultural litera-
ture decreases racism and/or increases cultural understanding or empathy [in the classroom].”

We used ERIC, Education Abstracts, Education Full Text, and Library Literature, to look for
articles that attempted to quantify or qualify the effects of using multicultural literature in the
classroom to promote understanding or tolerance in school and beyond. We found two arti-
cles in Education Abstracts that hit the mark, providing a thesis, methodology, and a report
on outcomes. In addition, we found upwards of thirty recent articles (2000-present) covering
how to teach multicultural literature, teacher training on multicultural awareness, integrating
writing, mathematics and art materials into the multicultural curriculum, and assessing the
quality of YA literature used to teach diversity and cultural awareness at the middle and high
school level. In ERIC, the massive database of education materials funded and maintained
by the federal government, we were able to retrieve the full text of studies on the impact of
using culturally specific stories in promoting student empathy and awareness of cultural dif-
ference. For those of you in school media centers or involved in planning story hours look-
ing to assert the value of these materials to your users, it's always great to know about empiri-
cal and anecdotal studies that address the issues you are interested in.

In terms of the service we provided, we made copies of several of the studies and created a
bibliography of additional titles that could be requested through interlibrary loan. We also
provided the name of a local non-profit advocacy group whose mission is to train volunteer
readers to go into elementary level classrooms to read selected books typifying community
diversity topics-income, religion, family structure, ethnicity-and conduct discussion with kids
around those topics.

Don't hesitate to refer your "stumpers” to MINITEX Reference Services. It's easy, just go to
htep:/fwww.minitex.lib.umn.edu/reference/refdb/index.asp or give us a call at 800-462-5348.



New Delivery Option for Reference
Users: MINITEX Electronic
Document Delivery/MEDD

MINITEX Reference Services has added a fifth delivery
option for responses to your reference referrals-MEDD.

In addition to your current options for receiving responses
and/or accompanying materials (MINITEX Delivery, fax,
phone, email), you may now ask us to MEDD the
response.

MINITEX Document Delivery has been providing
participating libraries and their patrons with a direct
delivery option called MEDD for 22 years. Using MEDD,
MINITEX staff can scan a document and post it to a
MINITEX server. The MEDD software sends the
requester an email message that includes a PIN, and
instructions on how to retrieve the document. The
document is retrievable using any Web browser from a
computer with Adobe Acrobat (version 4.0 or newer)
installed. Posted documents can be viewed up to five
times, or for 14 days after email notification (whichever
comes first), and can be read online, printed, or
downloaded.

MEDD is quicker than mailing and provides clearer pho-
tocopies than faxing. MINITEX posts the document and
notifies the requesting librarian via email. Most regional
reference nodes are already set up to receive documents via
MEDD.

If you are interested in finding out more about MEDD,
please go to http://www.minitex.umn.edu/docdel/medd/
and read through the explanation of the service. Take an
additional minute to read through the MEDD FAQs.

If you have questions about your library's MEDD set up,
please contact Joan Wollenberg at wolle006@umn.edu
mailto:wolle006@umn.edu or Dave Paulson at
d-paul@umn.edu mailto:d-paul@umn.edu. If you would
like to use MEDD for Reference Services, let us know on
your request form by including MEDD notation and an
email address.

Spring Library Happenings

May 2, 2003,
Twelfth Annual MINITEX

Interlibrary Loan Conference

hetp://www.minitex.umn.edu/train-conf/calendar.asp

May 2, 2003,
Digital Reference
Leadership Teleconference

htep://www.minitex.umn.edu/train-conf/calendar.asp

May 19, 2003,

Tenth Annual Collection
Development Symposium
heep://sdelib.umn.edu/cdm/

June 19-25, 2003,
ALA Annual Conference, Toronto,

Ontario, Canada
htep:/fwww.ala.org/events/annual 2003
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Reference Services: Virtual, Digital,
and In-Library-A New Model
for Effective Delivery, Part II

The second in a two-part teleconference sponsored by the
College of DuPage, Reference Services: Virtual, Digital,
and In-Library-A New Model for Effective Delivery, was
presented on Friday, April 11. The teleconference covered
important topics including library marketing and
promotion, copyright and licensing, and virtual/digital
reference assessment. Once again, Richard Dougherty was
responsible for bringing together the knowledgeable panel
of speakers:

¢ Susan Glover Godlewski, Reference Services
Coordinator for Boston Public Library

* Carrie Russell, Copyright Specialist with ALA

¢ David Lankes, Director of the Information Institute of
Syracuse University

As he mentioned in the first part of this teleconference,
Richard Dougherty stressed the idea that librarians need
to get closer to their patrons. This is a time of drastic
change and upheaval for many libraries, and in order to
stay ahead of the game librarians must pay close attention
to user habits. David Lankes mentioned that there is too
much confusion with terminology relating to digital and
virtual reference. He suggests that are interchangeable
terms and mean the same thing-putting a person online.
As Carrie Russell said, "Let's stop worrying about the
terminology, and just do it."

Susan Glover Godlewski picked up the first part of the
teleconference by covering strategies for developing mar-
keting plans. She said, "Librarians talk about marketing
but they rarely do it." The first step is to begin with an
internal marketing plan which includes staff buy-in, own-
ership of service, spreading the word, and in-house
demonstrations. Once an internal marketing plan is in
place, create a logo or mark that is visually appealing, ver-
satile, brandable, and easy to remember. You will also
need an intuitive URL, like <http://www.elm4you.org>.
She believes that the library web site is the most cost-effec-
tive medium for advertising/promotion/marketing. The
library web site can reach current and future users, can

target specific groups, and gives the library complete
control of logo placement. Susan called the library web
site a very "valuable piece of real-estate.” Another great
way to get the word out is to develop an electronic
newsletter that allows you to send out reminders and
announcements. Finally, develop a good relationship with
the media, offer giveaways, and if you have funding, hire a
professional.

Carrie Russell took the floor

next and discussed some

complicated issues relating

to copyright, licensing, and

intellectual freedom. She

covered the five basic

protective rights of copyright:

1) reproduction, 2) distribution,

3) creation of derivative works, 4)

public display, and 5) public performance. Copyright in
virtual/digital reference is covered under Section 108 of
the copyright law. Libraries are an exemption to the right
of reproduction. Susan explained that if Section 108
doesn't apply, then Section 107 might.

The four factors of fair use are:

* The purpose and character of the use

¢ The nature of the work

¢ The amount of work used in relation to the whole

¢ The effect on the market

Susan stressed to be explicit and consistent with your
policies and decide where to draw the line. For more
information on copyright law, go to

htep:/ Fwww.copyright.gov/title17/92chap1.heml#108.

Carrie also briefly discussed some issues relating to
libraries and database licensing. She said that fair use does
not exist within a license, and that in a sense the library is
renting materials. Staff performing virtual reference need
to know what resources are owned by their library and
what resources are "rented” or licensed. Carrie suggested
creating a chart of your institution's digital holdings. If
you have questions, Yale University has a site for librarians
involved in licensing digital information. Liblicense can
be accessed at htep://www.library.yale.edu/-llicense/.

Continued on page 4
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David Lankes finished up the teleconference by covering
issues relating to assessing services and measuring effec-
tiveness of reference services. He first mentioned several
reasons why a service should be evaluated:

* Determine success

* Monitor ongoing operations

* Detect trends and future needs

* Justify costs

* Determine staffing needs

* Tell a convincing story

To prepare to evaluate library services you must know
your users, build a culture of evaluation, provide resources
for evaluation, and build the right tools. David also men-
tioned that you must know what you are looking for.

Are you attempting to assess performance measures, user
statistics, costs, or staff time? David mentioned some key

measures to assess or evaluate, which include number of
questions, number of answers, percentage of digital

questions to all reference questions, number of repeat
users, reasons users' cite for using, and cost. David chal-
lenges librarians to take a closer look at user surveys, and
from them, be able to tell a story.
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