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Abstract: Patients who do not speak English well (in an English-
speaking country) receive better health care when medical interpreters
are present. It is better to use professional interpreters (paid for
and provided by the hospital) than family or friends because
professional interpreters cause fewer errors, greater usage of
healthcare resources, and more patient satisfaction. This flyer
explains the importance of using a professional interpreter and lists
resources available at some hospitals.

This document was created by a medical student enrolled in the
Primary Care Clerkship at the University of Minnesota Medical
School as part of the course project. The aim of the project is
to present information on a medical topic in the format of a
patient education handout. It does not necessarily reflect the
views of the University of Minnesota Medical School physicians
and faculty. These materials are provided for informational
purposes only and are in no way intended to take the place of the
advice and recommendations of your personal health care provider.
The information provided may no longer be up to date since it has
not been reviewed since the date of creation. The information
provided should not be used to diagnose a health problem or
disease, or as a means of determining treatment. In the event of
a medical emergency, immediately contact a doctor or call 911.
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Ask for an interpreter!
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It's your right. It's free.
It's confidential.
Available all day long, every day.
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Avoid embarrassment, miscommunication, or medical errors! Don’'t use an untrained family

member to interpret for you. Just ask your nurse for a hospital interpreter...
it's FREE and CONFIDENTIAL!

We have interpreters available for these languages:

Ambharic German Russian
Arabic Hmong Somai

ASL Laotian Spanish
Bosnian Mandarin Swahili
Cantonese = Oromo Taiwanese
Cambodian Portuguese Ukranian
French Vietnamese

§ \We can also reach interpreters by telephone and through a contracted agency.

Questions? Call (612)-###-####. Ask for this brochure in your language!
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