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RRTC “Pathways” Project Will Develop
and Evaluate Assessment Instruments

As the human services field experiences tremendous growth and demand for
trained professionals, turnover rates continue to be very high. Two factors that
influence turnover rates are the extent to which new employees hold realistic
expectations about the jobs they are entering, and the extent to which they have
developed the skills required to perform their jobs. Unfortunately, the industry

does not have a recognized credentialing process that would assess workers® skills
and make sure they are prepared for their jobs.

A new project at the Research and Training Center on Community Living
(RRTC) will develop assessments and then evaluate their effectiveness in
predicting job performance. “Improving Performance Based Assessment Strate-
gies in Post-Secondary Education: Pathways from the Classroom to Credentials
via Competency Based Standards and Effective Assessment Strategies” will
design, improve, and implement three different assessment instruments. The
assessments will be linked to the 12 competencies identified by the Community
Support Skill Standards: participant empowerment; communication; assessment;
community and service networking; facilitation of services; community living
skills and supports; education, training and self-development; advocacy; voca-
tional, educational, and career support; crisis intervention; organizational partici-
pation; and documentation.

Students in training at associated educational sites will be offered the
opportunity to participate in the project. They will then be randomly assigned to
one of the three assessment instruments — multimedia problem solving scenarios,
multimedia multiple choice questions, or portfolio assessments — and their
instructors and field supervisors will be trained in implementing the assessments.
Upon completing their assessment instruments, students will be given work or
volunteer opportunities. Within one to three months of entering the work environ-
ment, their supervisors will complete an assessment of their actual work perfor-
mance. This will be compared to their initial, post-training assessment to deter-

mine which instrument most accurately predicted job performance in each of the
12 competency areas.

RRTC staff — Amy Hewitt, Charlie Lakin, and Susan O’ Nell — will be

involved in developing the multimedia platform assessments and piloting them in
Minnesota and other states. The results of this study will shape
the use of assessments as components of a national voluntary
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* Staff Arrivals: Connie Burkhart,
Graphic Designer for the Publica-
tions Office; Sara Jerstad, GRA for
the Cognitive Intervention Project;
Ann Arlssl.l, Community Program
Assistant for the Persistance Plus and
Dakota County Projects; Debra
Westberry, Roberto Defrietas,
Holly Kiecker, Velma Harris, Com-
munity Program Assistants for the
Dakota Elementary Project.

* David R. Johnson has been awarded
a 4-year, $250,000 per year grant
from the U.S. Department of Educa-
tion, OSERS, for “Strategies for In-

- creasing the Use of SSI Work Incen-
tives to Enhance Employment
Results of Transitioning Youth With
Disabilities.” David R. Johnson,
Barb Guy, and Martha Thurlow
have been awarded a 5-year, $50,000
per year subcontract from the Univer-
sity of Wisconsin for, “Research In-
stitute on Secondary Education for
Youth with Disabilities.”

* Bob Prouty gave the keynote speech
at the 1997 MN Arec state conference
in Fairmont on October 18.

* Beth Nelson will perform with the
Oratorio Society at its fall concert on
November 23 at Hamline University,

. and its performance of Beethoven’s
9th Symphony with the Minnesota
Orchestra on December 12 -14.
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credentialing process. The hope is that the development of Dates to Remember . . .
effective assessments will sumul'a‘te educational and training « November 19, 24, & December 4: ICI Information
programs, increase the marketability of workers, and improve . . .
. . . . " Sessions, (see Miscellaneous for details)
the quality of services. For more information on the “Path- . . e vy,
ways" project, contact Amy Hewitt at 625-1098 * December 10: Public Policy Forum, 10:15 -11:45,
¥~ project, y Hewl e Roseville Public Library

* December 12: Pizza Forum, noon - 1:00, 118 Pattee



Miscellaneous

Professional Journal Submissions. Have you been published recently in a
professional journal? Would you like to be, but don't have the time to edit or
proof an article? The Communications Office of the College of Education and
Human Development would love to toot your horn if you’re already published
or would be happy to help you become published. For those who have articles
appearing in professional journals, please send us copies! It helps us to promote
the work being done in the College to a wider outside audience and allows us to
tell others in the College and the University what you're up to. We like to post
copies in the “College in the News” display case on the first floor of Burton
Hall as well. Perhaps you want to publish in professional journals but are
pressed for time. Peggy Rader, of the Communications staff, is available to help

you develop an article or to polish/edit/proof you finished work. Please contact
her at rader004 @tc.umn.edu or 626-8782.

Pizza Forum. All staff are encourage to attend the next Pizza Forum on
December 12, noon-1:00, in room 118 Pattee. The first of these informal, idea
sharing events was attended by more than 25 people!

Information Sessions. All staff are encouraged to attend each of the program
area information sessions scheduled for the next few weeks. School-Age
Services will present on November 19, noon - 1:00, in 125 Burton. Early
Childhood Services will present on November 24, noon - 1:00, in 125 Burton,
and Transition Services will present on December 4, noon - 1:00, in 375 Peik.

Food will be provided. Please R.S.V.P. to Kathie Wolff at 624-2380 by the day
before the session you want to attend.

Public Policy Forum. The next Public Policy Forum is scheduled for Wednes-
day, December 10, 10:15 - 11:45 at the Ramsey County Public Library, 2180
Hamline Avenue, Roseville. Please call Sherri Larson at 624-6024 with
questions and to R.S.V.P.

Coming Together for Children, Youth, and Families Conference. The fourth
annual collaborative conference for interagency efforts including transition,
early childhood, children’s mental health, and family services, will be held
January 14-15, 1998, at the St. Cloud Civic Center. ICI's Pam Stenjhem will be

a presenter. For a conference flier and registration information, call (612) 647-
6905.

Video Ordering Information. People who would like a copy of the video,
“Self-Advocates Becoming Empowered” can send a check or money order for
$30.00 to Bonnie Shoultz, Center on Human Policy, Syracuse University, 805
South Crouse Avenue, Syracuse, NY, 13244-2280.

ICI Committee Still Needs YOU. The Staff Development and Community
Building Committee is looking for new members. The committee meets once a
month and plans events, such as Brown Bag Lunch & Learns, ICI get-togethers,
and Technology Tuesdays. If you are interested in joining the committee,

contact Kathie Wolff by e-mail, wolff009 @maroon.tc.umn.edu, or by phone,
624-2380.

Birthdays. Ruth Berman (11/15); Kurtis Scaletta (11/22); Ruth Nelson (11/24);
Sherri Larson (11/26); Shelley Neilsen (12/6).

From the Front Office

News from ICI's Administrative Staff

* Service Contracts. University
financial policy requires that any
Contracts for Professional Service
be formally approved before the
contractual work begins. If you
have any questions, call Traci
Woollums at 625-3061.

* Personal Use. The photocopiers, fax
machines, and postage machine may
not be used for personal use.

* UPAC Codes. Please try to use your
UPAC code when making long
distance phgne calls.

* Graduate Student Reminder.
Please get your letters of appoint-
ment, signed by you and your
supervisor, to Beth Nelson as soon
as possible.

* Thanks. A word of thanks to our
two temporary employees, Paul
Bernhardt in 102 for Administration
and Chris Mottl in 204 for Adult
Services.

Bits and Pieces

Information from the Institute's
Research and Technology Consulting
Group (RTCG, 110 Pattee, 624-7337)
and the Publications Office (109
Pattee, 624-4512).

* Projects List

The Publications Office has available
an attractive handout identifying all
of ICI's current projects. It includes a
brief description, and the names and
phone numbers of contact people.
See Jessica Mooney for a copy.

* Had Your 15 Minutes of
Fame? '

Please let Vicki Gaylord know about
any media coverage or non-ICI
publishing of your work. ICI is more
formally tracking that information for
the Institute and the College. Vicki
can be reached at 624-6347 or in 109
Pattee.
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