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From Glensheen's Volunteer Office August 1999

Arts & Crafts Fair

Glensheen's annual Fine Arts and Crafts Fair takes place
on Saturday, August 21, from 9:30 am to 5:00 pm. Once
again, the Docent Council is planning a Bake Sale and
needs volunteers to help bring baked items for sale.

Volunteers are asked to bring homemade breads of all
kinds, which sell well. Avoid making things that are sticky
or might melt in the sun. Ifyou are bringing cookies,
consider putting them is small packages to eat right away.

All baked items should be boxed, sealed and priced.
Please use this price list as a guide:

Muffins 1 for 35c¢ or 3 for $1

Nut Bread $1.50 small, $2.00 & up large
Yeast Bread $2.00 or more large
Cinnamon rolls $2.00 half dozen

Coffee bread $4.50

Cookies $2.00 per dozen

Bars 2 for 65c¢ or $1.50 half dozen
Cup cakes 35c each, $1.75 half dozen
Pies $4.50

Jellies/Pickles $2.00 jar

Fudge 6 for $3.00

Donuts 35¢ each

Bring your baked items to the Carriage House the day
before, on Friday, August 20, between 8:30 am and 4:30
pm. The Docent Council members will be setting the
table up on Saturday at 8:30 am. Ifyou can't bake, come
and buy something to help the cause!



Bake Sa].e PI‘OfitS go toward various

improvements at Glensheen.

At the last Docent Council meeting in July, the members
approved the purchase of a baby changing station in the
women's bathroom on the lower level of the house.

This was a suggestion made by the Security Office, and
submitted to the Docent Council for consideration, along
with several other suggestions from the Suggestion Box
located in the Volunteer Office.

Another good suggestion, which has already been
implemented, was made by volunteer, Mary Tomkin. She
came up with the idea of giving visitors a handout at the
end of the tour explaining the rooms on the lower level of
the house. This works very well and will be used until
signs get finished for the lower level. Thanks, Mary!

And thank you, Docent Council, for helping to implement
these suggestions!

30 VOlunteeI'S are needed for the Fine

Arts and Crafts Fair. We need volunteers for the following
areas.

(ASAP) Poster Volunteers to place advertising posters
around town at pre-determined sites.

(6-12) Set up volunteers to assist vendors with unloading
and set up. 6:00 am to 9:00 am.

(1-2) Bus Host Greet and assist passengers on shuttle bus.
Will ride the bus the entire shift from 8:00 - 12:30 OR
12:30 - 5:30.

(3) Booth sitters to give lunch and bathroom breaks to
exhibitors. Any shift

(4-12) Assist with set up of directional signs(8:00-9:30) and
assist guests with parking(9:15-4:30). Will have orange
vests and Walkie Talkies.



20tk Anniversary

A Volunteer Recognition

on July 26, brought 53 volunteers and friends together at
Glensheen. We gathered under an awning on the grounds
by Lake Superior. The spot was picturesque, the weather
was beautiful, and the bugs were plentiful!

Nevertheless, we enjoyed ourselves listening to Bill Miller
welcome everyone and introduce special guests:
Sherry Woodworth, Jr. League President
Sue Murphy, Jr. League President Elect
Geva Lou Severinson, Past Volunteer Coordinator
Pat Browman, Past Volunteer Coordinator
Rachael Martin, Education & Volunteer
Coordinator

After the introductions, Rachael Martin introduced Dan
McClelland, Curator of Historic Grounds, to describe the
Memorial Planting for volunteers who have passed away.
Dan showed us the perennials and explained that they
would be planted around the base of the large cottonwood
tree stump as you enter Glensheen's grounds.

Then, Rachael read the names and a description of those
volunteers who had passed away. Next, Cooper Wiggens, a
pastor at First United Methodist Church in Duluth, gave a
few words and a prayer in their memory. After the
prayer, Sarah Armstrong sang a solo of "Auld Lang Syne".

The next part was recognizing the volunteers who started
at Glensheen 20 years ago. Rachael read the names of all
who had signed up originally, and 12 of the 20 year
volunteers came forward to receive pins and a booklet of
reminiscences. To conclude the program, Sarah
Armstrong and Rachael led the audience in singing the
round, "Make New Friends and Keep the Old".



Finally, refreshments were served. We had a strawberry
blueberry shortcake with citrus punch. After a lot of
socializing and scratching our insect bites, we wrapped it
up about 4:00 pm. A good time was had by all!

An AI‘t TOIII‘ was given on Thursday, July

30, during the 20th Anniversary week. So, who best to
ask to be the Docent for the Art Tour, but Helen
Youngstrand. After Helen readily agreed to do this
special tour, Rachael hunted up information in addition to
the list of art works and the artists' names. Helen had a
great tour, with a total of two devoted fans of Glensheen's
art works in her charge. Ifyou would like a list of the art
works, or any further information Rachael gathered for
the Art Tour, just ask at the Volunteer Office and we will
make a copy for you.

A China EXhibit was shown on

Friday, July 31, during the 20t Anniversary week.
Rachael offered to put together an exhibit of Congdon
China in the Billiards room for the day, since China is the
traditional 20th wedding anniversary gift, according to
Hallmark. So, Rachael selected 20 pieces from throughout
the house that were fairly easy to identify and showed the
variety of styles and countries the Congdons collected
pieces from.

Susan Pearson suggested putting the china on the billiards
table, and provided two large white tablecloths to show off
the china best.

Tabitha typed the labels for the china pieces and the
countries they come from. The day of the exhibit Rachael
set up the pieces and labels.



Amy Kitehell and Deanna Cox, Security Assistants who are
interested in art, offered to provide security for the
Billiards Room and also to give the tour information
Rachael prepared about the exhibit to all the groups who
came through. They did a great job!

Finally, Dan Sershon, a Duluth antique dealer, gave the
tours from 3:30 to the end of the day. Then Rachael put
all the pieces away before the end of the day. Everyone
seemed to enjoy the special china exhibit. Ifyou are
interested in the information Rachael wrote about the 20
pieces, please ask at the office for a copy.

Farewell, Tabitha!

Tabitha returns to school at UMD after Labor Day with a
course load of 19 credits and no time for anything else!
So, she is finishing up her summer duties at Glensheen
with her last day being Wednesday, September 1st.

Naturally, we are planning a Farewell Party for Tabitha to
thank her for all she has done for us this summer. The
party will be on Tabitha's last day, September 1st, from
2:00 to 4:00 pm in the Volunteer Office.

Please plan to come and thank Tabitha, and if you want to
bring a dessert or snack to share, that would be most
welcome!



Summer Students

Sarah AI'mStI'OIlg has the most

hours for the months of June and July, at 82 hours. She
helps in many areas in the volunteer office. Sarah comes
for the entire day and starts by doing various office work.
Photocopying, folding and hole punching are a just a few
examples of the jobs she has done. She usually then will
give four tours that day. As most people will agree that is
a lot of tours for one day. Her wonderful singing was also
enjoyed during the recognition program for the 20 year
volunteers on July 26th. Sarah also maintains a part time
job at the Portland Malt Shop. She will be a senior at
Proctor High School this coming year.

Katie GI‘OVeS has the second most hours

at 58 for the two months. Katie helped to start the
grounds tours this year and has given them every
Wednesday at 3:00, during the month of July. She also
comes in the morning and helps out a lot in the office.
Lately she has been helping fold the clothing exhibit
brochures. Katie gives three to four tours a day including
house tours. She is a very versatile volunteer and adapts
her grounds tour to whatever age is needed, including a
birthday party for a girl turning eight. Katie will be a
junior this year at Hermantown High School.

BOth Sarah and Katie have been very helpful and

great volunteers this summer and we appreciate them a
ton!!! Thanks Sarah and Katie!!!



Students Party!

To thank the student workers who have volunteered so
many of their summer hours we are throwing them a
party, Sunday August 15t . Their are only two
requirements to attend the party, you have to be a student
and have volunteered twenty or more hours since January
1,1999. The students will be allowed to take their parents
through the house when they are dropped off. The party
also includes a fire on the beach with smores and the
movie You'll Like My Mother. We appreciate all of the
students efforts this year and hope they have a wonderful
time at the party. Approximately thirty are signed up
already.

Come to the Fair

The South St. Louis County Fair held annually in Proctor
has a very special day coming up which should be of
interest to all Glensheen volunteers and friends.

Mark your calendars for Senior Day, Thursday, August
26, because Glensheen has nominated one of our own
Senior volunteers for the 1999 "Outstanding Senior
Citizen Award".

Our nominee is Fran Lamberson, who has volunteered at
Glensheen 20 years, and also volunteers in many other
ways to make Duluth a better place to live.

Come to the Fair on August 26t and show your support
for Fran. The winner of the award will be announced at
5:00 pm by the front gate entrance to the Fairgrounds.



Volunteer Risk

On July 29, Rachael attended a workshop called "Planning
It Safe: How to Control Liability and Risk in Volunteer
Programs" offered by the Minnesota Office of Citizenship
and Volunteer Services (MOCVS) at the Ordean building
in Duluth.

So, what 1s risk management? It includes protecting the
resources of the organization, its clients, and its

volunteers.

What I learned is that Glensheen has one of the best
volunteer programs in the area because we follow many of
the recommended key components of reducing risk:

Volunteer applications and screening
Volunteer job descriptions
Orientation and training
Supervision and monitoring

Annual evaluations

S

Since the workshop was presented by MOCVS, a state
agency, Senator Sam Solon attended and commented
about his experiences with volunteer programs.

If you are interested in the handbook from the workshop,
just ask at the Volunteer Office.



Rain on our

Parade

This year we had rain at the Spirit Valley Days Parade,
but it didn't dampen the spirits of those of us riding in the
Glensheen carriages. Volunteers George Stensland, Rachel
George-Potts, and Megan Gritzmacher, shared the
Studebaker with Rachael Martin and Carol Wolf, an
intern researching the carriages, who developed the new
labels in the Carriage House. The convertible was shared
by members of the Congdon family.

We all had our costumes on, the team of Percheron horses,
Jim and John, were hitched up and then the rains came!
We held a blue tarp over the roof of the Studebaker, and
had to let rain run down our arms, til the storm was over.

Then the sun came out and a beautiful evening burst forth
for the horse drawn ride in the parade! The crowds
cheered, admiring the horses, the carriages and of course,
the charming Glensheen Volunteers! Thanks to everyone
who helped.

This newsletter is made possible by the support of the
Minnesota Humanities Commission in Cooperation with
the National Endowment for the Humanities and the
Minnesota State Legislature.

Written and edited by Rachael Martin and Tabitha Czeck



