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EXECUTIVE SUMMARY  

The Office of Student Conduct & Conflict Resolution (OSCCR) administers the Board of Regents Student Conduct Code on behalf of the University 
of Minnesota Duluth.  Located in Kirby Plaza 245, OSCCR serves as a clearinghouse for faculty, staff, students, and law enforcement to report 
conduct that potentially violates the conduct code. Our mission is to share and uphold the Student Conduct Code in a manner that is centered on 
student learning, grounded in fairness and due process, and focused on balancing the interests of the individual with those of the campus 
community at large.  A snapshot of the services provided by OSCCR in during the 2019-2020 academic year includes: 

 261 student conduct cases heard and decided 
 60 letters of support were sent to students reported impacted by sexual misconduct offering resources, the option to request 

accommodations, and the option to invoke an investigation.   
 Co-founded a new workgroup with the Assistant Vice Chancellor for Undergraduate Education dedicated to creating a culture of academic 

integrity at UMD 
 Collaborated with a faculty member to register a new campus life program student group – Students for Restorative Solutions 
 Transitioned Bulldog Engagement Network from a pilot structure to a publically promoted on-going structure to follow up on a growing 

number of campus climate concerns that are not otherwise a violation of the Student Conduct Code  
 Conducted a historical analysis of background checks and administrative expungement requests 
 Transitioned to a fully-remote operation in response to COVID-19 emergency procedures 
 Updated our formal hearing scrips to reflect restorative justice practices in cases where the respondent has accepted responsibility for the 

charges 
 Piloted new outreach on hazing for populations who are at-risk according to national trends 
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SALIENT POINTS & TRENDS 

All statistics included in this report are accurate as of June 4, 2019. 

 1974 Total Charges between OSCCR and Housing & Residence Life combined: 
ϕ 167 charges were found responsible 
ϕ 223 were found not responsible  
ϕ 552 were not applicable  
ϕ 32 had no finding 

 There was an increase in students hospitalized in relation to alcohol: 
ϕ From 2018-2019 to 2019-2020, hospitalizations increased from 1 to 5 

 There was a decrease in drug and alcohol charges 
ϕ From 2018-2019 to 2019-2020, alcohol charges decreased from 102 to 75. 
ϕ From 2018-2019 to 2019-2020, drug charges decreased from 28 to 20. 

 There was a decrease in both social host referrals, and accordingly, providing alcohol to minors charges decreased.  However, there was a 
slight increase in ‘disturbing the neighborhood’ citation referrals. 

ϕ From 2018-2019 to 2019-2020, ‘social host’ citation referrals and the accordant ‘providing alcohol to minors’ charges decreased from 
35 to 16. 

 From 2018-2019 to 2019-2020, ‘disturbing the neighborhood’ citations increased slightly from 7 to 10. 
 There was a slight increase in scholastic dishonesty cases: 

ϕ 66 charge were made in 2018-2019 as compared to 70 in 2019-2020. 
 An increase in the following charges is observable from the previous academic year: 

ϕ Disorderly conduct  
ϕ Refusal to identify & comply 

 For a second consecutive year, UMD sophomores surpassed UMD freshmen in number of Student Conduct Code violations.  Historically, 
freshman were the most likely to be charged, and charges taper with each consecutive class status.  Males are consistently charged with 
Student Conduct Code violations at a higher rate than females with 2.8% of males having charges comparted to 2.0% of females. 

 Unlike prior years, when compared with the other colleges, a greater percentage of SCSE students had violations of the Student Conduct 
Code.  
 
 
 
 
 
 

GOALS  
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Office of Student Conduct & Conflict Resolution Goals Mapped to the UMD and Student Life Strategic Plans 

Office of Student Conduct & Conflict Resolution Goal Mapping to  
University Goals 

Mapping to 
Student Life Goals 

A. Educate the campus community about student rights and responsibilities. 1, 3 ,5 4.2 

B. Provide students with a conduct process that respects due process rights, 
creates reflective learning experiences, and prevents future recurrences of 
problematic behavior. 

1, 2, 3 1.1, 1.2 

C. Develop proactive educational programs that inform and encourage harm 
reduction behaviors in the community. 1, 3, 5, 6 1.1, 3.1, 4.2 

 
OBJECTIVES/OUTCOMES/ASSESSMENT 

Objective/Outcome 
Mapping to 
Department 

Goal 
Action Steps Taken and Status of Objective Achievement 

Collaborate with Academic Affairs to 
identify ways to increase reporting and 
improve student experiences in the 
academic conduct process. 

• Conduct a historical analysis of 
scholastic dishonesty at UMD 

• Collaborate with leaders in areas 
where scholastic dishonesty is over-
represented 

• Create new resources for faculty to 
guide them through the scholastic 
dishonesty process 

A, B, C OSCCR made great progress on this objective. During the summer of 2019, the Director performed 
a comprehensive audit of our academic integrity data, reviewing all cases in our database dating 
back to 2011, recoding them so that we could see which College and course the behavior occurred 
in, as well as more specifics about what the behavior looked like (i.e Plagiarism, vs selling work, vs. 
copying a neighbor’s exam).  Next, the Director performed a historical analysis of this data.  This 
allowed us to answer questions such as how frequently is scholastic dishonesty reported, when are 
students most likely to be reported, most popular methods for cheating, who gets accused, how are 
students doing academically when they’re accused, and where the most reports originate. This 
presentation was shared at CODAA in July, at the Teaching and Learning committee in September, 
and with the System-wide Student Academic Integrity Committee in October. 
 
In collaboration with Academic Affairs, the OSCCR Director completely revised training provided at 
New Faculty Orientation.  Additionally, new handouts including a ‘quick reference guide’ for faculty 
regarding their role in resolving scholastic dishonesty charges were provided and also posted to the 
website.  For students, the OSCCR Director presented to the BizDogs learning community on 
scholastic dishonesty in a collaborative presentation with Praveen Agggarwal.  The AVCAA and 
OSCCR Director co-presented to Student Association in March.  OSCCR student workers are 
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• Evaluate options for engaging new 
students on this topic 

reviewed Canvas modules focused on academic integrity in order to 1) provide feedback to the 
module creators and 2) offer feedback to UMD about their opinions about possibly implementing 
additional education on academic integrity in the future.   
 
The OSCCR Director was appointed to the Teaching and Learning committee for the 2019-2020 
academic year.  The Teaching and Learning committee opted to adopt ‘scholastic dishonesty’ as 
one of their primary focuses this year.  The AVCAA and OSCCR Director suggested that this 
committee create a work group to continue a focus on this important topic.  The work group has 
since met several times, created a charge, conducted a landscape overview of academic integrity at 
UMD using the ‘Academic Integrity Rating Scale’ and has agreed to sustain themselves as a group 
indefinitely.  During the Spring of 2020, the AVCAA and OSCCR Director attended the department 
head meetings in 4 out our 5 Colleges to address 1) the changing landscape of academic integrity 
and 2) current procedures used to address academic integrity at UMD.  They also presented this 
information at a Mechanical Engineering extended departmental meeting over the winter break.  
During these meetings, we also began collecting insight about what the campus community may 
wish to see with regard to resources and possible changes to current scholastic dishonesty 
procedures.  
 
Status of objective achievement:  Met and ongoing.  What began as a deep dive into our 
intuitional data created a real momentum around this topic across campus.  In future years, the 
Academic Integrity work group plans to adopt the use of the McCabe survey of Academic Integrity in 
addition to addressing a number of questions about procedural modifications, assessment, and 
outreach for both students and faculty on this topic. 

Research, identify and implement 
best practices relating to engagement 
of students on disciplinary probation.   

B The Director researched best practices on programs that provide support to students on disciplinary 
probation.   In discussion with OSCCR staff, we agreed our approach should not require students to 
dedicate asynchronous in-person time to the program.  Rather, we wanted to provide them with an 
update about their progress in completing their disciplinary probation, questions that prompt 
reflection about the pursuit of their overarching goals, along with some relevant resources that could 
assist them with whatever challenges they may be facing.   
 
Status of objective achievement:  Fully met and ongoing.  This new tool will be initially 
implemented in the Fall of 2020, in order to allow for consistency of cases occurring within a single 
semester.   
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Increase resources for advisors 
preparing to assist students in the 
student conduct process 
• Created an advisor’s agreement for 
all cases 
• Create a video module to assist 
advisors 

A This objective was partially met.  The OSCCR Specialist created an advisor’s agreement for use in 
all student conduct cases.  However, due to the anticipated release of new Title IX Regulations, we 
opted to hold on creating a video to assist advisors so that this tool could take the new guidance into 
account with regard to the advisor’s role in Title IX cases. 
 
Status of objective achievement:  Met and ongoing.  As explained above, this objective was 
partially met on account of impending legislation which will impact the content/ scope of our 
proposed video tool.   

Pilot increased hazing outreach with 
campus partners 

A, C During the Summer of 2019, the OSCCR Director and Specialist met with stakeholders from 
Athletics, Greek Life, ROTC, and Marching Band to determine best methods for presenting outreach 
for hazing prevention. Over the Summer of 2019 the OSCCR Specialist developed presentations 
formatted for each organization based on research and best practices related to hazing prevention. 
These presentations were implemented and assessed in the Fall of 2019 for Greek Life, Marching 
Band, and Athletic Coaches.  
 
Status of objective achievement: Partially met and Ongoing.  We did not complete the 
presentation for ROTC due to unexpected modifications to the Spring format, however, the 
presentation will occur when in person format resumes. Additionally, in follow up to the presentation 
provided to Athletics Coaches, we would like to meet with the Student Athlete Advisory Committee in 
2020. We will review the assessment information to see how the presentations could be improved. 
In particular it was suggested that more specific examples of alternative activities would be helpful 
for students.  

Increase restorative practices in 
OSCCR processes 
• Update formal hearing scrip and 
administrative hearing guide to include 
more restorative questions 
• Expand options offered to 
complainants in sexual misconduct 
cases 
• Launch a group of student peer 
leaders focused on restorative justice 
and conflict mediation 

B,C This year, OSCCR took several steps towards creating more restorative practices.  First, our formal 
hearing scripts were updated to include prompts about identifying harms to others for use in cases 
where the student is not disputing the charges.   
 
Second, we modified our gratitude statement sanction prompt to focus on impact on others as well, 
and we assessed each submitted paper using a rubric with respect to OSCCR program SLO # 2 – 
“Articulate how their behavior impacted others within and beyond the campus community.”  
 
Third, the OSCCR Specialist worked with Emily Gaarder to gather students who were interested in 
the club and held the group began meeting in February 2020. A group of approximately 6 students 
consistently attended meetings throughout the Spring 2020 semester, even meeting online during 
the COVID-19 remote learning period.  The group determined the name would be Students for 
Restorative Solutions, and received club recognition as a CLP in April 2020.  
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Lastly, we expanded our pilot of offering alternative resolutions to Title IX complainants.  Specifically, 
one option OSCCR offered to all complainants was to provide respondents with notice of the 
complainant’s concerns as well as relevant coaching.  The OSCCR Director created relevant 
correspondence for both parties, along with a meeting guide that served as documentation of the the 
coaching provided.  The OSCCR Director presented this work to the University of Minnesota – 
System at their Fall meeting. 
 
Status of objective achievement:  Met and ongoing.  As explained above, much work was done in 
this area this year.  Continuing to provide options that meet the needs of students who have 
experienced sexual misconduct will remain a high priority.  Our student club will reconvene in August 
to plan for 2020-2021.  Several possible objectives including social media outreach, a service 
project, a partnership for RJ programming during consent week, and a workshop on conflict 
resolution during Bulldog Welcome Week Club are anticipated.  Members will also assist the 
OSCCR Specialist in presenting outreach on Conflict Resolution to new students through UMD First 
Year Seminar classes. 
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CAMPUS PARTICIPATION 

 Chemical Health Advisory Committee (KJ) 
 Executive Advisory Group (KJ) 
 Student Life Change Team Chair (BH - Chair) 
 Sexual Violence Response Team (KJ) 
 Student Care Team (KJ) 
 Campus Safety Committee (BH) 
 Bulldog Welcome Week Committee (BH) 
 Co-curricular Assessment Community of Practice (KJ) 

 Committee on Sexual Assault, Stalking & Dating Violence (KJ) 
 ILD (KJ) 
 Program Assessment Liaison (PAL)  (KJ) 
 ASCA Research Committee (KJ - Chair) 
 Student Life Staff Engagement Team (KJ - Chair, BH) 
 Welcome Committee (KJ) 
 Student Life Strategic Planning Wellness Group (KJ - Co-Chair) 
 ASCA State Co-Coordinator (BH) 

 
 
 
 
 
 
BACKGROUND CHECKS  

Fall '19: 264 
Spring '20: 285 
Summer '20: 13 

Total Academic Year 19-20:  562 
 

Total Academic Year 18-19:  497 
17-18- Academic Year Total:  608 
16-17 Academic Year Total:  553  
15-16 Academic Year Total: 584  

14-15 Academic Year Total: 1,469  
13-14 Academic Year Total: 347  
12-13 Academic Year Total: 636  
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ACADEMIC INTEGRITY  

The UMD Campus Assembly approved the UMD Student Academic Integrity Policy on November 22, 2011. The policy defines academic 
integrity and communicates to students, faculty, and staff the procedures for handling violations of the policy. The UMD Student Academic 
Integrity Policy may be found at this website. 

http://www.d.umn.edu/vcaa/StudentAcademicIntegrity.html 
 

The Office of Student Conduct & Conflict Resolution (OSCCR) serves as the central reporting office on campus, promoting a holistic 
approach to administering the policy. Reporting allegations to the Office of Student Conduct & Conflict Resolution is mandatory through the 
process outlined on the following website. 

http://d.umn.edu/conduct/assets/pdf/Report_of_Academic_Dishonesty.pdf 
 

 
 
 

Academic Year Reports filed 
2019-2020 70 
2018-2019 66 
2017-2018 74 
2016-2017 38 
2015-2016 36 
2014-2015 56 
2013-2014 20 
2012-2013 46 
2011-2012 70 

   

http://www.d.umn.edu/vcaa/StudentAcademicIntegrity.html
http://d.umn.edu/conduct/assets/pdf/Report_of_Academic_Dishonesty.pdf


UNIVERSITY OF MINNESOTA DULUTH 
OSCCR ANNUAL REPORT 2019-2020 June 1, 2020 

 

 12 

SUMMARY OF RESOLUTIONS 

Resolution ’19-‘20 
Cases created (excluding witness case files)  261 
Academic letter 68 
Bulldog Engagement Network conference 12 
Notice and Coaching  7 
Formal mediations 3 
Administrative Meetings 137 
Formal Hearings   2 
Appeals  1 
Cases as yet unheard 0 
Cases with incomplete sanctions 4 
Cases closed  234  

Not enrolled 1 
Suspensions 4 
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SUMMARY OF CHARGES 

UM Board Of Regents Section V. Disciplinary Offenses: # R NR N/A Pending 
Subd. 1. Scholastic Dishonesty 70 67 2 0 1 
Subd. 2. Disruption of the Academic Environment 1 1 0 0 0 
Subd. 3. Falsification 0 0 0 0 0 
Subd. 4. Refusal to Identify and Comply 10 10 0 0 0 
Subd. 5. Attempts to Injure or Defraud 0 0 0 0 0 
Subd. 6. Harm to Person 3 1 1 0 1 
Subd. 7. Bullying 0 0 0 0 0 
Subd. 8. Sexual Harassment, Sexual Assault, Stalking & Relationship Violence 8 4 0 3 1 
Subd. 9. Disorderly Conduct 20 19 1 0 0 
Subd. 10. Illegal or Unauthorized Possession or use of Weapons 0 0 0 0 0 
Subd. 11a. Illegal or Unauthorized Possession or Use of Drugs 20 19 1 0 1 
Subd. 11b. Illegal or Unauthorized Possession or use of Alcohol 75 71 3 0 0 
Subd. 12. Providing Alcohol to Minors 16 16 0 0 0 
Subd. 13. Unauthorized Use of University Facilities or Services 1 1 0 0 0 
Subd. 14. Theft, Property Damage, or Vandalism  8 7 1 0 0 
Subd. 15. Unauthorized Access 2 2 0 0 0 
Subd. 16. Disruptive Behavior 1 1 0 0 0 
Subd. 17. Hazing  0 0 0 0 0 
Subd. 18. Rioting 0 0 0 0 0 
Subd. 19. Violation of University Rules 19 15 2 0 0 
Subd. 20. Violation of Local, State, or Federal Laws or Ordinances  117 114 2 0 1 
Subd. 21. Persistent Violations 0 0 0 0 0 
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DEMOGRAPHICS (ALLEGED INDIVIDUALS) 

  

Age 

Not Identified 3 
Under 18 0 

18 49 
19 64 
20 58 
21 42 
22 25 

23 and Up 19 

Class 
 

Freshman 68 
Sophomore 75 
Junior 46 
Senior 50 
Graduate 5 
Non-Degree 3 
Not Enrolled 0 

Affiliation 
Athlete 8 
Honors 1 

 Greek 3 
 ROTC 0 

Ethnicity 

 Alleged Enrolled % Alleged 
American Indian 10 232 4.3% 

Asian 20 602 3.3% 
Black 20 277 7.2% 

Hawaiian 0 23 0% 
Hispanic 16 317 5% 

Not Specified (NS) 14 1101 1.2% 
White 194 7925 2.4% 

Sex 

 Alleged Enrolled % Alleged 
Male 190 5,385 3.5% 

Female 80 5,068 1.5% 
Not Identified 4 22 18.1% 
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SANCTIONS IMPLEMENTED, LOCATION, AND ALCOHOL INCIDENT BREAKDOWN 

  

Status Sanctions 
Warning 32 

Probation 13 
Suspension 4 

Expulsion 2 

Incident Location 
On campus 149 
Off campus 104 

Alcohol/Drug Incident Breakdown 
UAC  50 

1st Alcohol 69 
2nd Alcohol 7 
3rd Alcohol 1 
4th Alcohol 0 

1st Drugs 15 
2nd Drugs 2 

Detox  3 
Social Host 16 

Disturbing the Neighborhood 10 
Drinking in Public 9 

DWI/DUI  7 
Hospital 5 

Case Types 
Student Conduct Code 261 

FYI 14 
Campus Climate 74 
Student Title IX  74 

Medical Amnesty 6 
SCT 3 

Conflict Mediation 3 

Case Referral Source 
Admin Units 7 

Campus Police 56 
Colleges (Faculty/SA) 80 

Duluth Police 77 
Housing and Residence Life 16 

Educational Sanctions 
Smoking Sanction 0 

E-Chug 14 
Chemical Health Screen 0 

Alcohol EDU for Sanctions 0 
Rule 25 Referral 9 

MADD Victim Impact Panel 6 
BASICS 18 
E-Toke 14 

Specialized sanctions 15 
Peer & Community Impact Reflection 18 

Gratitude Statement 108 
Housing Contract Termination 4 
Fake ID Videos and Reflection 4 

Restriction of Privileges 6 
Reflection Paper 18 

Restitution 0 
Community Service  1 
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BREAKDOWN BY COLLEGE 

  

Percentage Seen -By 
College: LSBE CLA CEHSP SCSE SFA Undergrad Total 

CE/ 
Non-Degree Graduate Grand Total 

Collegiate Enrollment 1783 1263 1735 2816 501 8098 601 575 9274 
# Students Required to Meet 
w/ OSCCR by Unit *Excludes 
Repeat Offenders 60 38 52 99 13 262 0 1 263 
% Students Required to Meet 
w/ OSCCR 3.4% 3.0% 3.0% 3.5% 2.6% 3.2% 0.0% <1% 2.8% 
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Background Checks – A 2-year Overview 
OSCCR responds to background check requests for information pertaining to student conduct records on a frequent basis.   Campus constituents including 
students, faculty and staff often have questions about the nature of background checks relating to their frequency and the nature of the information released.    
Below is some quantitative data from the past two years, beginning August 2018 and concluding May 2020: 
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 Total policy violations reported (reflects the number of policies violated, noting that some individuals violate more than one policy) = 515 
 Most frequently reported violations (The first figure excludes repeat offenses/ the second figure includes them): 

o HRL Guests = 29/31 
o HRL Alcohol = 110/144 
o HRL Quiet/Courtesy Hours = 97/124 
o SCC Subd. 11a. Illegal or Unauthorized Possess or Use of Drugs = 8/9 
o SCC Subd. 1. Scholastic Dishonesty = 10/11 
o SCC Subd. 11b. Illegal or Unauthorized Possession or Use of Alcohol = 42/46 
o SCC Subd. 20. Violation of Local, State, Federal Laws or Ordinances = 51/59 

 Months when background checks are most frequent: 
o April = 124 
o October = 202 
o February = 377 

 Agencies that most frequently request a UMD student conduct background check: 
o UMD Study Abroad = 633 
o U.S. Office of Personnel Management = 326 
o UMD Department = 104 
o Other Colleges/Universities = 38 
o Police Departments = 30 

 Most Common OSCCR Response Methods: 
o Google Sheets = 573 
o Mail = 354 
o Email = 206 

 Majors held by individuals with background check requests: 
o Undeclared = 22 
o Psychology = 23 
o Management = 24 
o Biology = 28 
o Criminology = 28 
o Marketing Analytics = 31 
o Accounting = 32 
o Finance = 33 
o Non-Degree = 52 
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o Bar/Law Firms = 21
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Administrative Expungement – A 2-year Overview 

OSCCR launched an administrative expungement procedure in the fall of 2018.  The administrative expungement procedure is intended to provide students an 
opportunity to restore a clean record of student conduct sooner than the standard seven years.  Specifically, it provides students an opportunity to demonstrate 
their learning from the student conduct process, and to move forward from it, towards a successful career and life.  Below is some quantitative data from two years 
of offering this procedure: 

Total number of applications - 20 

Number initially approved - 18 

Number not initially approved - 2 

Reasons: Wait for 18-month mark; Nature of violation (harm to person) 

None have gone to SHP Review 

Applications per semester: 

Fall 2018 - 2 

Spring 2019 - 3 

Summer 2019 - 0 

Fall 2019 - 2 

Spring 2020 - 13 

Summer 2020 - 0 (as of 6/25/20) 

Number in need of Clery Review – 11 

Average Number of Days from Receipt to Review - 3  

Average Number of Days from Review to Deletion of Record - 1 

 

Anecdotally, students have expressed great gratitude when records are expunged. 
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UMD OFFICE OF STUDENT CONDUCT & CONFLICT RESOLUTION BUDGET  

Student Life FY2 Annual Report 
Revenue/Expense Statement Actuals -1000 10436 20415 
UM Report Budget Account Versus Actual – Current Non-Sponsored Funds  
Data as of 06/30/2020 

  

Fiscal Year   2019-2020   
Prior Year Carry Forward      
Fiscal Year End Carry Forward   -1823.40    
Total Carry Forward   -1823.40   
Revenue       
State O&M Appr Redistribution   $2,985.00    
Total Carry Forward + Revenue   $1161.60    
Expenses      
Published Materials  $50.01  
Food and Provisions   $54.07  
Linen-Uniforms and Clothing  0  
Office Supplies  $70.06  
Postage   $2.69  
Printing-Duplicating-Binding   $23.85  
Software License Fees    $716.67  
Dues and Subscriptions   $-217.50  
Training and Conf Registration   $1,4933.50  
Computer Technical Svcs  $188.40  
NC Comp Hardware  $1,226.99  
Total Expenses – 1000-10436-20415   3,548.74  
Transfer in – NMTI – Same Fund- 
Same DeptID*  7,015.00  
Ending Balance   4,627.86  
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Revenue/Expense Statement Actuals -1026 10436 20406 
UM Report Budget Account Versus Actual – Current Non-Sponsored Funds  
Data as of 06/30/2020 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fiscal Year   2019-2020   
Prior Year Carry Forward      
Fiscal Year End Carry Forward   $1,135.04   
Total Carry Forward   $1,135.04   
Revenue       
External Sales   $0   
Total Carry Forward + Revenue   $1,135.04    
Expenses      
Published Materials  $136.95  
Food and Provisions  $35.00  
Linen-uniforms and clothing  $523.25  
Office Supplies  $48.33  
Software Deve Srvcs - Internal  $378.50  
Dues and Subscriptions  $4.99  
Travel in Minnesota  $-5.72  
Lecture or Speaker Services  $10.00  
Transfer Out – NMTO-Same Fund-
Same RRC  

-3.74 
 

Total Expenses – 1026 10436 20406   $1,131.30   
Ending Balance   0  
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 Revenue/Expense Statement Actuals -1026 10436 20431 
UM Report Budget Account Versus Actual – Current Non-Sponsored Funds  
Data as of 06/30/2020 

  

Fiscal Year   2019-2020   
Prior Year Carry Forward   $979.66   
Fiscal Year End Carry Forward      
Total Carry Forward   $979.66   
Total Resources    $979.66   
Expenses      
Food and Provisions  $101.16  
Office Supplies  $11.17  
Gen Oper Services – Fin Bdg Only  $0  
Dues and Subscriptions  $109.00  
Training and Conf Registration  $210.00  
Travel in Minnesota  $548.33  
Total Expenses – 1026 10436 20431   $979.66   
Ending Balance   0  
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Revenue/Expense Statement Actuals  
Combines: 
1000 10436 20415 
1026 10436 20406 
1026 10436 20431 
UM Report Budget Account Versus Actual – Current Non-Sponsored Funds  
Data as of 06/30/2019 

  

Fiscal Year   2019-2020   

      
1000-10436-20415    
Fiscal year end carry forward  $-1823.40  
State O&M Appr Redistribution   $2,985.00   
Transfer in  $7,015.00  
  $4,710.34  
1026-10436-20406    
Fiscal year end carry forward  $1,135.04  
Transfer out  -3.74  
  $1131.30  
1026-10436-20431    
Fiscal year end carry forward  $979.66  

   $979.66   
    
Combined Carry Forward   291.30   
State O&M Appr Redistribution   $2,985.00   
Transfer in  $7,015.00  
Total Resources   $10,291.30   
    
Expenses – 1000-10436-20415   $3,548.74   
Expenses – 1026 10436 20406   $1,131.30  
Expenses – 1026 10436 20431   $979.66   
Transfer out 1026 104356 20406  3.74  
Total Expenses & Transfer out  $5,659.70  
Ending Balance   $ 4,627.86  
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STUDENT LEARNING OUTCOMES ASSESSMENT 

Learning Outcomes:   

1. Student can articulate how their decisions contributed to a violation of the Student Conduct Code. 
2. Student is able to articulate how their behavior impacted others within and beyond the campus community. 
3. Student can explain specific changes for future behavior. 
4. Student can articulate an understanding of the conflict between the incident and their personal values. 

Results:  

For our fourth consecutive year, we utilized a rubric developed by Campus Labs (see appendix B) to asses learning outcomes. The following results 
were observed by a hearing officer amongst 126 students in the administrative hearing and 105 students who completed a ‘gratitude statement’ as 
a component of their sanctions.  The administrative meeting is an educational, private, conversation that occurs after the students has received 
notice of the allegations along with information about the Board of Regents Conduct Code.  The gratitude statement is a written reflection sanction 
exercise students complete after their administrative meeting to resolve their student conduct case. 

1. Understanding Impact of Behavior (Ties to Learning Outcome 1) – On average, students scored 3.26 which is 82%.  This places them in the 
‘Accomplished’ category, which means the students “articulates some understanding of how their decision contributed to the violation or citation, but lacks 
detail.’  This average score was very consistent with prior learning performance (specifically it was a 0.1 decrease from the previous year). 

2. Connection to Personal Values (Ties to Learning Outcome 4) – On average, students scored 2.99, which is 75%.  This places them in the “Developing’ 
category, which means the students “can articulate values and articulates some understanding of the conflict between the incident and their personal 
values, but the connection is vague.” This average score is exactly consistent from the previous year.   

3. Decision making (Ties to Learning Outcome 1) – On average, students scored 3.23, which is 81%.   This places them in the ‘Accomplished’ category and 
which means the student “agrees that they could have prevented the situation through use of good decision-making skills, but cannot explain.”  This 
average score was very consistent with prior learning performance (specifically it was a 0.03 decrease from the previous year). 

4. Effect on Community (Ties to Learning Outcome 2) – On average, students scored 2.71 which is 68%. This places them in the ‘Developing’ category which 
means the student “Agrees that their behavior affected the community but cannot explain.”  This score was a 0.32 decrease from the previous year.  New 
this year, students were rated on this item a second time after submitting a ‘Gratitude Statement’ in which they reflected on their ethical and intellectual 
debts they owe to others as well as how the incident that occurred impacted others.  In this second assessment, students scored 2.77, which is 69%.   

5. Plan for Future Behavior (Ties to learning Outcome 3) – On average, students scored 3.35 which is 84%. This places them in the “Accomplished” 
category, which means the students “articulates some behavior changes, but lack detail in explanation.”  This average score was very consistent with prior 
learning performance, (specifically it was a 0.03 increase from the previous year). 

 



UNIVERSITY OF MINNESOTA DULUTH 
OSCCR ANNUAL REPORT 2019-2020 June 1, 2020 

 

 29 

Discussion:   

This is the fourth consecutive year that we approached learning outcomes assessment using a rubric from campus labs.  However, we modified our 
plan slightly this year by adjusting our gratitude statement sanction to address student learning outcome #2, instead of SLO #4.   

Learning performance remained remarkably consistent with prior years learning performance in all but one category.  First, I will comment on the 
consistency of performance in SLO # 1, 3, and 4.  Having conducted this assessment of our administrative meetings for four consecutive years, this 
formative assessment effort appear to have run it’s full course.  We did not make any substantive changes to our administrative meetings at the 
beginning of the academic year.  This means the time has come to create a new approach to our formative assessment plan. 

With regard to the observable decrease in performance in SLO #2, which is specific to a student’s comments about how their behavior impacts the 
community, it’s important to note that our campus community was disbanded during our fourth quarter of the academic year.  This unprecedented 
occurrence physically removed students from the community, which created a different dynamic in discussions related to community impacts.  New 
this year, we assessed this outcome a second time after students submitted a gratitude statement.  Results demonstrate that students did not have 
a significant gain in their learning between their administrative meeting and the submission of their gratitude statement relative to this learning 
outcome.  Over the past four years, students have always demonstrated the greatest capacity for improvements in their learning with this particular 
SLO.  While clear community impacts are identifiable, if not by the student, by the staff, there are some cases where very few people are even 
aware of what occurred, which makes it difficult for students to demonstrate learning in this area.    

Generally, students performed well with regard to the intended learning outcomes.  To increase their capacity for learning in the future, we plan to a 
new formative assessment plan for the coming year. 

Survey assessment:   

For a fourth consecutive year, we assessed students through a survey after they completed their sanctions.  The survey was optional, and 13 
students opted to complete it.  Direct quotes collected through this survey are shared in the following section of this report.   
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STORIES 

The following are quotes from UMD students who completed the Student Conduct process this year 

What positive comments do you have about your Student Conduct experience? 

 Honestly, a well-organized program that really helped me think about the actions that I took part in and the sanction process helped me realize the 
importance of learning from your mistakes and moving on in the world. 

 I liked Brenna. Thought she was nice and respectful. 
 I am glad that the process is meant to be educational and introspective. 
 I learned a lot. 
 I really appreciate the way that Brenna walked me through the whole process 
 I thought it was very informative and they were very clear. 
 I was treated as a person and I didn't feel like I was being scolded or looked down upon. 
 It was a nonjudgmental learning experience 
 It was very reasonable and I understand what the school expects in the future. 
 Katie was easy to talk to and made it easy for me to go there. 
 Quick process, gave me a chance to explain myself. 

 
What did you learn from the Student Conduct Process? 

 The many effects of alcohol, and all the negatives about it. 
 Think about how to make better decisions. 
 I need to be conscious of the decisions I am making, especially when involving alcohol. 
 I learned what it was and how it is run on campus. 
 I learned that it is important to think very carefully before doing something 
 I learned of the policies I had not known before and also to apply them in the future. 
 How to control my behaviors. 
 ECHUG info about my drinking habits/family 
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Can you describe anything you've done differently since your encounter with the student conduct process? 

 Be careful of where and when I decide to consume alcohol. 
 I am more informed, and haven't drank. 
 I am trying to think more carefully and explore all options before making a decision on things. 
 I haven't consumed any alcohol since the incident. 
 I no longer bring a tobacco product to campus and no longer am involved with alcohol on campus 
 Learn more about state law 
 Started to contemplate my actions more. 
 Stayed away from drinking or minimized it 
  

In what ways has this incident and interaction with the Student Conduct process contributed to your experience as a UMD student? 

 Stayed away from drinking or minimized it 
 I learned that it is important to examine all parts of an issue before coming to a conclusion. 
 I think it has guided me in a better direction for my schooling and also be more aware of my surroundings. 
 It has made me more informed about this situation, and has helped me grow as a student. 
 It made me more aware of what is going on around me in many ways. 
 It made me more aware. 
 Learn more about the rules and regulations at UMD and state. 
 Very positively. 
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APPENDIX A: RYBRIC 

Rubric: Student 
Conduct 
Reflection - 
 

25% 
 

Beginner 

50% 
 

Developing 

75% 
 

Accomplished 

100% 
 

Advanced 

4pts 
Understanding Impact of Behavior 

1pts  
Unable to articulate how their 
decisions contributed to the violation 
or citation, or deny that it did 

2pts 
Articulates a vague understanding of 
how their decisions contributed to the 
violation or citation, but makes 
excuses for behavior 

3pts 
Articulates some understanding of 
how their decisions contributed to the 
violation or citation but lacks detail 

4pts  
Articulates a clear and detailed 
understanding of how their decisions 
contributed to the violation or citation 

4pts 
Connection to Personal 
Values 

1pts 
Unable to articulate their personal 
values at all or unable to articulate 
the conflict between the incident and 
their personal values 

2pts  
Can articulate values and articulates 
some understanding of the conflict 
between the incident and their 
personal values, but the connection is 
vague 

3pts 
Articulates an understanding of the 
conflict between the incident and 
their personal values, but lacks 
depth 

4pts  
Integrates what they learned from the 
incident to affirm or develop their 
personal values 

4pts 
Decision Making 

1pts  
Does not explain how they could 
have prevented the situation through 
use of good decision-making skills or 
does not think they could have 
prevented it 

2pts  
Agrees that they could have 
prevented the situation through use 
of good decision-making skills, but 
cannot explain 

3pts  
Explains how they could have 
prevented the situation through use 
of good decision-making skills, but 
lacking some detail or important 
elements. 

4pts  
Clearly explains, in detail, how they 
could have prevented the situation 
with better decision-making skills. 

4pts 
Effect on Community 

1pts  
Cannot articulate if or how their 
behavior affected the 
community or does not 
think it did 

2pts  
Agrees that their behavior affected 
the community but cannot explain 

3pts  
Is able to state that their behavior 
affected the community, but lacks a 
clear understanding of how 

4pts  
Is able to state that their behavior did 
affect the community and has a clear 
understanding of how 

4pts 
Plan for Future 
Behavior 

1pts  
Cannot articulate plans for how they 
will change their future behavior 

2pts  
References changing future behavior, 
but cannot 
explain what that means to 
them 

3pts  
Articulates some behavior changes, 
but lacks detail in explanation 

4pts  
Clearly articulates specific 
changes in future behaviors 

 


