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REGENTS OF THE 
UNIVERSITY OF MINNESOTA 

 
 
 

THE HEALTH SCIENCES LIBRARIES AND  
MINITEX LIBRARY AND INFORMATION NETWORK 

 
 
 

REQUEST FOR INFORMATION ("RFI") <><><> (Requisition #)  
 
 

FOR 
 
 

STATEWIDE LICENSING OF CLINICAL RESOURCES /  
MY HEALTH MINNESOTA  ELECTRONIC HEALTH LIBRARY 

 
 
 
 
 
 
 
 
 
Submit responses to this Request for Information (“RFI”) in a sealed envelope or package with the Respondent's name and address, 
RFI number and RFI title clearly marked on the outside of each sealed envelope or package. 
 
 

MAIL OR DELIVER one signed ORIGINAL and  2 
paper copies for Review Team of your response to: 
 

Purchasing Services 
University of Minnesota 
Suite 560 
1300 South Second Street 
Minneapolis, MN  55454-1082 

 
Do not submit copies to any other person or location. 

 

  

SUBMITTAL DATE AND TIME 
 

PLEASE SUBMIT RESPONSES BY: 
 

July 14, 2008,  End of Business Day. 
 
   Minnesota time (Central time zone) per the  time clock in 

Purchasing Services 
 

Late Responses may not be considered 

 
CONTACT FOR RFI INQUIRIES 
Buyer: <><><> 
Purchasing Services 
Suite 560, West Bank Office Building 
1300 So. 2nd Street 
Minneapolis, MN  55454-1082 
Phone: <><><> 
FAX: (612) 626-0366 
E-Mail: <><><> 
 
The person designated above shall be the only contact for all inquiries regarding any aspect of this Request for Information (RFI) and 
its requirements.  DO NOT CONTACT ANY OTHER UNIVERSITY EMPLOYEE, REPRESENTATIVE, OR STUDENT 
REGARDING THIS RFI UNLESS SPECIFICALLY INDICATED OTHERWISE IN THIS RFI OR INSTRUCTED TO DO SO IN 
WRITING BY THE PERSON DESIGNATED ABOVE. 
 

 
 
 



Request For Information # <><><> 
 

 1

 



Request For Information # <><><> 
 

 2

TABLE OF CONTENTS    
 
 
TITLE PAGE 
 
1.0 Overview of the RFI Process and General Instructions to Respondents ............................................ 2  

1.1 Questions and Inquiries........................................................................................................ 2  

1.2 Tentative Schedule of Events............................................................................................... 2  

1.3 Issuance of RFI ................................................................................................................... 2  

1.4 Response Submission........................................................................................................... 2 

1.4.1 Number and Description of Original and Copies ...................................................... 2  

1.4.2 Late Submission ........................................................................................................ 2  

1.5 Ownership of Response to RFI ........................................................................................... 2  

1.6 Release of Claims, Liability and Preparation Expenses ....................................................... 3  

1.7 Public Response to RFI Opening and Viewing.................................................................... 3  

1.8 Errors in Response ............................................................................................................... 3  

1.9 Addendum............................................................................................................................ 3  

1.10 Responses Subject to Public Disclosure............................................................................... 3  

1.11 Testing and Samples............................................................................................................. 3  

2.0 Request Summary ................................................................................................................ 4  

 

Attachment A – RESPONDENT PROFILE AND EXECUTIVE SUMMARY ............................................. 6 
 
Attachment B - DETAILS FOR INFORMATION REQUESTED…………………………………………….7 
 
Attachment C – PRICING FOR RFI……………………………………………………………………………9  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Request For Information # <><><> 
 

 3

1.0 OVERVIEW OF THE RFI PROCESS AND GENERAL INSTRUCTIONS TO RESPONDENTS 
 
 Carefully read the information contained in this RFI and submit a complete response to all requirements, specifications, and 

questions as directed. 
 

1.1 QUESTIONS AND INQUIRIES 
 
 Respondents who have questions about the RFI should fax or e-mail such questions to the Contact for RFI Inquiries 

by the date noted in the Tentative Schedule of Events.   
 
 Responses to written questions which involve an interpretation or change to this RFI will be issued in writing by 

addendum and mailed to all parties recorded by the University as having received a copy of the RFI.  All such 
addenda issued by University Purchasing Services prior to the time that responses to RFI are received shall be 
considered part of the RFI. 

 
 Companies receiving this request other than directly from Purchasing Services are responsible for notifying the 

Contact for RFI Inquiries that they are in receipt of an RFI package and for providing a name, address and e-mail in 
the event an addendum is issued. 

 
1.2 TENTATIVE SCHEDULE OF EVENTS 
 
 Be advised that these dates are subject to change as University deems necessary. 
  DATE 

RFI issued....................................................................................................  June 16, 2008 
Questions Mailed/Faxed to Purchasing Services ........................................  June 25, 2008 
Responses due .............................................................................................  July 14, 2008 End of Business Day 
 
PLEASE NOTE THAT NOTHING IN THIS RFI SHALL BE CONSTRUED TO REQUIRE THE 
UNIVERSITY TO ISSUE AN RFP.  BY SUBMITTING A RFI RESPONSE, RESPONDENT 
ACKNOWLEDGES THAT THE UNIVERSITY’S RFI IS SIMPLY A REQUEST FOR INFORMATION 
AND NOT A REQUEST FOR PROPOSAL AND THAT THE UNIVERSITY MAY OR MAY NOT ISSUE 
AN RFP FOR THE PRODUCT OR SERVICE DESCRIBED IN THIS RFI. 
 

1.3 ISSUANCE OF RFI  
 
 The Review Committee will consider the responses and determine if an RFP will be pursued. PLEASE NOTE 

THAT NOTHING IN THIS RFI SHALL BE CONSTRUED TO REQUIRE THE UNIVERSITY TO ISSUE 
AN RFP.  BY SUBMITTING AN RFI RESPONSE, RESPONDENT ACKNOWLEDGES THAT THE 
UNIVERSITY’S RFI IS SIMPLY THAT -- A REQUEST FOR INFORMATION AND NOT A REQUEST 
FOR PROPOSAL, AND THAT THE UNIVERSITY, IN THE EXERCISE OF ITS SOLE DISCRETION, 
MAY OR MAY NOT ISSUE AN RFP FOR THE PRODUCT OR SERVICE DESCRIBED IN THIS RFI.  

 
Respondents to the RFI are invited to respond to any resulting RFP, by subscribing to Purchasing Services Bid 
Information Services (BIS) – our bid lists.  The URL address is:  http://bidinfo.umn.edu  
 

1.4 RESPONSE SUBMISSION 
 

1.4.1 NUMBER AND DESCRIPTION OF ORIGINAL AND COPIES 
 Mail or deliver the number of response sets specified on the Title Page to designated area.  The original 

and the copies must read exactly the same. 
 
1.4.2 LATE SUBMISSION 
 Responses to RFI received by the University after the Submittal Date and Time indicated on the Title Page 

MAY be considered.  The Respondent assumes the risk of the method of dispatch chosen. Postmarking by 
the Submittal Date and Time shall not substitute for actual response receipt.   

 
1.5 OWNERSHIP OF RESPONSE TO RFI  
 All materials submitted in response to this request become the property of the University.   
 
1.6 RELEASE OF CLAIMS, LIABILITY AND PREPARATION EXPENSES 
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 Under no circumstances shall the University be responsible for any response preparation expenses, submission 
costs, or any other expenses, costs or damages, of whatever nature incurred as a result of Respondent's participation 
in this RFI process.  Respondent understands and agrees that it submits its response at its own risk and expense and 
releases the University from any claim for damages or other liability arising out of the RFI process, except to the 
extent of the University’s willful or wanton acts in connection therewith. 

 
1.7 PUBLIC RESPONSE TO RFI OPENING AND VIEWING 
 The University will open the responses on the Submittal Date and Time indicated.  Only the names of the 

Respondents shall be made public at the opening.  If the University issues a subsequent RFP, then the RFI responses 
may be viewed publicly in Purchasing Services AFTER an award is made pursuant to the RFP.  If a decision is 
made not to issue an RFP, the RFI folder will be closed and the responses will be made public.  Public reviews are 
subject to the University’s Records & Information Management policies and procedures.  

 
1.8 ERRORS IN RESPONSE 
 The University shall not be liable for any errors in Respondent's response. Respondent is responsible for careful 

review of its entire response to ensure that all information is correct and complete.  Respondents are liable for all 
errors or omissions contained in their responses. 

 
1.9 ADDENDUM 

The University reserves the right to issue an addendum to the RFI at any time for any reason. 
 
1.10 RESPONSES SUBJECT TO PUBLIC DISCLOSURE 
 University considers all information, documentation and other materials (collectively, "Materials" or "Items") 

submitted in response to this RFI to be of a non-confidential and/or non-proprietary nature and therefore shall be 
subject to public disclosure in accordance with Section 1.8.  By submitting a response, Respondent agrees to release 
the University from any liability resulting from University's disclosure of such information. 

 
 If submitting information in response to this RFI that you believe to be trade secret materials, as defined by the 

Minnesota Government Data Practices Act, Minnesota-Statute. Section 13.37 ("MGDPA"), follow these 
instructions. 

 
(1) Clearly and conspicuously mark any Materials you believe to contain trade secret information. 
 
(2) Enclose such Materials in a separate envelope, which, itself, is clearly and conspicuously marked 

"Confidential." 
 
(3) Include in the envelope an attorney's opinion for each Item indicating the legal basis for regarding it as 

trade secret under the MGDPA. 
 
Respondent also agrees to defend any action seeking release of the Materials believed to be trade secret, and 
indemnify and hold harmless the University, its regents, agents and employees, from any judgments or damages 
awarded against the University in favor of the party requesting the Materials and any and all costs connected with 
that defense.  Additionally, Respondent understands and agrees that in the event a request is made under the 
MGDPA, the University will notify Respondent of such request but under no circumstances shall the University be 
required to commence or defend any action to prevent the disclosure of any Materials, including Materials which 
the Respondent believes to be trade secret or confidential. 

 
1.11 TESTING AND SAMPLES 
 The University may request a demonstration of or may request a test of any or all products or services described and 

identified in the RFI response(s). If not destroyed by testing, and if practical, samples may be returned at the 
Respondent’s request and expense following evaluation or after an RFP is awarded.  Do not submit unsolicited 
samples. 
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2.0 REQUEST SUMMARY: My Health Minnesota  Electronic Health Library: Background and Overview 
 

 (See additional details in Attachment B - DETAILS FOR INFORMATION REQUESTED) 
 
  

2.1 PROJECT HISTORY 
 

In January 2008, the Health Sciences Libraries and MINITEX Library and Information Network at the University of 
Minnesota began a study to determine the feasibility of licensing a core set of clinical resources for all health 
professionals in Minnesota.   
 
Project outcomes include: 
 

 A feasibility assessment (financial, technical and political) for statewide licensing of a core set of clinical, 
knowledge-based resources for all licensed health professionals in Minnesota. 

 Proposed mechanisms for shared costs among the key hospitals/agencies. 
 A potential request for legislative funding in 2009. 

 
Project tasks include: 
 

 Working with stakeholders to identify a core set of clinical resources for further investigation. 
 Gathering preliminary price quotes from vendors on resource(s) identified.   
 Writing a final feasibility report with a draft funding model to support the licensing of the identified 

resources. 
 
 

2.2 PROJECT DESCRIPTION 
 

Healthy communities are built upon the availability of highly trained health professionals as well as community 
members who are knowledgeable about their health and well-being.  Many health professionals in Minnesota do not 
have access to a medical library and may have limited or no access to the latest evidence-based information to 
support quality care.  Health consumers need access to trusted health information to communicate more fully with 
their health care providers. 
 
To address these information needs, the Health Sciences Libraries and MINITEX Library and Information Network 
at the University of Minnesota are exploring the feasibility of providing online access to a core set of clinical 
knowledge resources to all Minnesota health professionals and to every citizen of the state through the My Health 
Minnesota  Electronic Health Library.   

 
Mission 
To foster clinical excellence by providing equitable access to quality, evidence-based health information for all of 
Minnesota’s health practitioners, researchers, and students, and to provide accurate health information to every 
citizen of Minnesota so they can become engaged in the patient care partnership and make informed health 
decisions. 

 
Vision 
To provide Minnesotans with the right information at the right time in the right place to improve health.   

 
 

2.3 TECHNOLOGY/ACCESS 
 

The My Health Minnesota  Electronic Health Library will be made available via the Electronic Library for 
Minnesota (ELM) portal, operated and administered by MINITEX (http://www.minitex.umn.edu/elm/).   ELM 
provides access from libraries and remotely to Web-based information resources.  The system attempts to verify 
from a visitor's IP address that he or she is accessing the site from within Minnesota. If the IP is recognized as being 
in Minnesota, the searcher is allowed direct access to the ELM resources. Visitors whose IP addresses cannot be 
positively verified will be prompted for a participating Minnesota public library barcode number to gain access. 
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2.4 AUDIENCE/POPULATION SERVED  

  
The primary audience for the My Health Minnesota  Electronic Health Library is all licensed health professionals 
in the Minnesota.  The resources will be made available via the MINITEX ELM portal.  This will provide access to 
all citizens in the state, regardless of their institutional affiliation or professional status.   

 
Recent statistics for Minnesota show that there are approximately: 

 

 5,000,000 Citizens  
 160,000 Licensed Health Care Providers 

- 106,000 Licensed Nurses 
- 18,000 Licensed Physicians and Surgeons 
- 36,000 Other Licensed Health Professionals 

 40,000 Health Professional Students 
 130 Hospitals 
 72 Rural Health Clinics 

 
 

2.5 REQUIREMENTS 
 

The suite of information resources selected for the My Health Minnesota  Electronic Health Library will be 
reviewed against the following criteria:  

 
i. The suite of resources provided by vendor(s) must represent the needs of a broad range of specialists (e.g. 

administrators, physicians, nurses, pharmacists, mental/behavioral health specialists), and physicians and 
nurses in particular.   

 
ii. The suite of resources provided by vendor(s) should provide access to following categories of resources:   

 

a. Evidence-Based Medicine/Point of Care Product 
b. Evidence-Based Nursing/Point of Care Product 
c. Clinical (Professional-Level) Drug Reference 
d. Full-Text Medical and Nursing Electronic Journals 
e. Full-Text Medical and Nursing Electronic Books 
f. General Medical and Nursing Bibliographical Database(s)  
g. Cochrane Library 

 
iii. The suite of resources provided by vendor(s) must be relevant to health care professionals.  Resources that 

are aimed at a general (consumer) audience will not be considered.   
 

iv. The suite of resources provided by vendor(s) must support IP Access.  Resources requiring individual 
login/password will not be considered. 

 
v. The suite of resources provided by vendor(s) must be provided at a realistic/feasible cost, to be evaluated 

based on the annual price per user. 
 

vi. Vendors must allow for access via the ELM portal as described in Section 2.3.  Resources that limit use to 
health professionals or health professions students will not be considered. 

 
vii. The suite of resources provided by vendor(s) must allow for unlimited access, or a large number of 

concurrent users.  
 

viii. The suite of resources suggested by vendor(s) must be reasonable for a staff of 1-2 FTE to manage. 
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ATTACHMENT A 
 

RESPONDENT PROFILE AND EXECUTIVE SUMMARY 
 
Company Profile – Attach additional pages if necessary. 
 

1. Legal name of the Respondent:   
 
2. Address of office which will fulfill this contract:   
 
3. Number of years in business related to RFI:   
 
4. Type of Operation:  Individual: ____  Partnership: ____  Corporation: ____  Government: ____ 
 
5. Company-wide Annual Sales Volume: __________ 
 
6.     Does any current relationship whether a relative, business associate, capital funding agreement or any other such kinship,  

exist between Respondent and any University employee?  Yes  No If yes, please explain relationship. 
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ATTACHMENT B 
DETAILS FOR INFORMATION REQUESTED 

 
 

1. Indicate your ability to provide resources in sections a - g below.  Resources must reflect the project requirements 
outlined in Section 2.5.   
 
Provide the resource name, and a product description in paragraph/list form.   
 
Provide as much information as possible to distinguish your product from other similar offerings.   
 
Attach additional documentation as necessary (i.e. a title list of books and/or full text journals).  Indicate if an 
attachment is provided.   

 
 

a. Evidence-Based Medicine/Point of Care Product 
 
Product Name: 
 
Product Description: 
 
Attachment with Additional Information?: Yes/No 
 
 

b. Evidence-Based Nursing/Point of Care Product 
 
Product Name: 
 
Product Description: 
 
Attachment with Additional Information?: Yes/No 
 
 

c. Clinical (Professional Level) Drug Reference 
 
Product Name: 
 
Product Description: 
 
Attachment with Additional Information?: Yes/No 
 
 

d. Full-Text Medical and Nursing Electronic Journals 
 
Product Name: 
 
Product Description: 
 
Attachment with Additional Information?: Yes/No 
 
 

e. Full-Text Medical and Nursing Electronic Books 
 
Product Name: 
 
Product Description: 
 
Attachment with Additional Information?: Yes/No 
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f. General Medical and Nursing Bibliographical Database(s)  
 
Product Name(s): 
 
Product Description(s): 
 
Attachment with Additional Information?: Yes/No 
 
 

g. Cochrane Library  
 
Product Name: 
 
Product Description: 
 
Attachment with Additional Information?: Yes/No 
 
 

 
2. Indicate any additional products that your company would recommend to meet the Mission/Vision of the My Health 

Minnesota  Electronic Health Library as described in Section 2.2.  Recommended resources must reflect the project 
requirements outlined in Section 2.5.   
 
Provide the resource name, and a product description in paragraph/list form.   
 
Provide as much information as possible to distinguish your product from other similar offerings.   
 
Attach additional documentation as necessary (i.e. a title list of books and/or full text journals).  Indicate if an 
attachment is provided.   
 
 
 

3. As indicated in Section 2.3, the My Health Minnesota  Electronic Health Library will be made available via the 
Electronic Library for Minnesota (ELM) portal, operated and administered by MINITEX. 
  
The system attempts to verify from a visitor's IP address that he or she is accessing the site from within Minnesota.  If 
the IP is recognized as being in Minnesota, the searcher is allowed direct access to ELM resources.  Visitors whose IP 
addresses cannot be positively verified will be prompted for a participating Minnesota public library barcode number 
to gain access.   
 
With this information in mind, please respond to the following questions: 
 
i. Is your company willing and able to provide access to the resources detailed in your response to Questions 1 

and 2 of ATTACHMENT B for citizens in the state of Minnesota, keeping in mind that the primary audience 
will be the state’s health professionals through the ELM portal as describe in Section 2.3? 
 
 

ii. Is your company able to provide IP access to the resources detailed in your response to Questions 1 and 2 of 
ATTACHMENT B?  
 
 

iii. Is your company able to provide unlimited access to the resource detailed in your response to Questions 1 and 2 
of ATTACHMENT B?  If access to resources is limited to concurrent users, please detail the number of 
concurrent users that will be able to access identified resources based on your cost structure presented in 
ATTACHMENT C.   
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ATTACHMENT C 

 
PRICING FOR RFI  

 
 
For our budgetary purposes only, please provide pricing information for the items you would provide based on the description 
provided in this RFI.    Pricing given in response to this RFI will not be considered firm as no award will be made on this RFI.  
 
 

1. Using Table 1 below, provide the cost for each of the resources identified in your response to Questions 1 and 2 of 
ATTACHMENT B    
 
Provide the annual list price for statewide licensing, the cost of licensing each product individually, and the cost of 
licensing the resource(s) as part of the recommend package of resources identified in your response to Questions 1 
and 2 of ATTACHMENT B.    
 
Use the last row of Table 1 to indicate the total retail costs, the total costs of individual licensing, and the total costs of 
package licensing.   

 
Table 1.  Individual Licensing Costs (1 Year) 
Resource(s) List  Price Individual Licensing Cost Package Licensing Cost 
    
    
    
    
    
    
    
    
    
    
    
TOTAL COSTS    

 
 
 

2. Using Table 2 below, provide the cost of licensing the resources identified in your response to Questions 1 and 2 of 
ATTACHMENT B.   Indicate the total cost of licensing resources for 1, 3, and 5 years, both individually and as part 
of your recommended package.   
 
If longer-term agreements would result in lower costs, please specify the term or terms of such agreements and 
identify the lower costs and cost savings in writing below Table 2.   

 
Table 2.  Package Licensing Costs (1, 3, and 5 Years) 
 Individual Licensing Cost Package Licensing Cost 
TOTAL COST: 1 Year   
TOTAL COST: 3 Years   
TOTAL COST: 5 Years   

 
 
 

3. Using Table 3 below, provide information on any additional costs incurred by licensing the resources identified in 
your response to Questions 1 and 2 of ATTACHMENT B.    
 
Indicate whether the costs are one time fees, or if they are incurred on an annual basis.   
 
If there are no additional costs, place an N/A in Table 3 under the Cost Category column.   
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Table 3.  Additional Costs 
Cost Category Cost  Frequency (select one) 
  One Time/Annual 
  One Time/Annual 
  One Time/Annual 
  One Time/Annual 
  One Time/Annual 
  One Time/Annual 
  One Time/Annual 
  One Time/Annual 
  One Time/Annual 
TOTAL COST  leave blank 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


