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RIM in the United States

https://doi.org/10.25333/8hgy-s428


Research Information Management (RIM) systems 
support the transparent aggregation, curation, and 

utilization of data about institutional research activities.







RIM Use Cases
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History
● 2012: TC Deans ask the Libraries to license SciVal 

Experts, Elsevier’s RIM product and pilot begins with all 
TC colleges

● 2015: Three year pilot ends. In the meantime Elsevier 
acquired Pure, a European RIM products

● July 2015: Experts@Minnesota rolls out on the Pure 
platform



2017



Experts@Minnesota: Who’s inside?

● People on all five campuses
○ All faculty, post-docs, researchers, librarians, many other staff 

positions, adjunct faculty
○ Grad students who are employed by the University
○ Not everyone has a public page (but anyone can choose to make their 

page public)

● All colleges
○ All departments and centers that employ people (as defined by 

PeopleSoft HR)
○ All centers we know about (email us at ExpertsMNHelp@umn.edu if 

we are missing one!)
○ Initiatives like MnDRIVE 

mailto:ExpertsMNHelp@umn.edu


Experts@Minnesota Content Types

● From external and internal data sources
○ People and organizations
○ Research outputs (publications, exhibitions, designs, etc.)
○ Projects, including awarded grants

● Entered by individuals or upon request
○ Activities (talks, editorial activities, etc.)
○ Datasets (including links to open datasets)
○ University Assets (facilities, equipment)
○ Honors and awards
○ Impacts



Things to notice in the portal
Public Portal use case



https://experts.umn.edu



Portal Features
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Portal Features



Who should be part of the team for a proposal?



Reusing the Data



Water Network: 
Members and what they do

https://stateofwater.d.umn.edu/



Publications, too!



Faculty pages: College of Science & Engineering





Collaborations within the Water Network



As our dataset of research outcomes improves...

How are we collaborating 
across campuses, colleges, 
and departments?



Swenson Collaborations - 2020-21 publications



What kinds of research are we doing?



Where are we publishing?



Looking Your Best in Experts@Minnesota



Experts@Minnesota

Looking your best

People ARE using these data

We get what we can from internal 
(HR and SPA) data and external 
sources (Scopus)

But only YOU know what best 
represents the work you do



Step by Step to a great Experts@Minnesota Profile
1. Log in  at https://experts.umn.edu/admin (or click Log in to Pure  at the bottom of 

any Experts@Minnesota page)
2. Personalize your profile with photo, ORCID iD, Research Interests, etc.
3. Review/correct/make visible  whatever was entered from other sources (HR, SPA, 

Scopus, Newsflo, your coauthors)
4. Add whatever is missing, starting with Research Outputs
5. Link related items together

Find step-by-step help and tutorials at https://libguides.umn.edu/experts-at-mn/usingexperts

When in doubt, email us at ExpertsMNHelp@umn.edu 

https://experts.umn.edu/admin
https://libguides.umn.edu/experts-at-mn/usingexperts
mailto:ExpertsMNHelp@umn.edu


Viewing and Editing Details
Profile: Items:



Personalize
● Add a photo ! Headshots work best.
● Link your ORCID iD  (and create one if you don’t already have one)
● Add your Scopus Author ID if you have one and it isn’t already there
● Add Name Variants  to help people who are searching for you by a different name
● Include a paragraph of Research Interests  or Professional Information  to feed 

the search engines and give people who find you more information
● To be sure your name comes up when people search for experts in your area, add 

Research Interests Keywords
● If your profile includes affiliations  that you’d prefer not to see on your public 

profile (like centers/institutes) go to Portal Profile and clear the checkmark next 
to those you don’t want to show

https://z.umn.edu/expertsprofile


Review Existing Information
● HR info

○ If you have a preferred name that isn’t the same as the legal name the 
University has, add a Preferred Name at MyU | My Info

○ Don’t worry about start and end dates for your affiliations; they aren’t 
displayed publicly

● Research Outputs
○ If something isn’t yours, Disclaim  it

● Projects (from SPA)
○ You CAN edit titles and descriptions
○ Each Project from SPA will have a Grant item
○ Make your title and description edits to the Project, though

https://myu.umn.edu
https://z.umn.edu/expertsclaimdisclaim


Add What’s Missing
● If an item includes collaborators, match their names with existing records 

(internal Person or External Person) whenever possible
● Research Outputs can be imported from many sources

○ If you have a DOI for the publication, use Crossref (unless you know another source will have 
better data, like an abstract)

○ Whenever possible, include an abstract!
● Activities, Prizes, Press/Media, Projects, and Datasets can all be typed in manually

○ If you have more than a handful AND you have a data source that isn’t just a Word document, 
email us at ExpertsMNHelp@umn.edu. We MAY be able to import as a batch.

● If you are responsible for Equipment or other assets that you’d like listed in 
Experts@Minnesota, email us at ExpertsMNHelp@umn.edu.

https://z.umn.edu/expertsimporting
mailto:ExpertsMNHelp@umn.edu
mailto:ExpertsMNHelp@umn.edu


Link related items
● Example: Research Output to Activity 

(presentations)
● Research Output to Project (which might be the 

container for the Grant)
● Dataset to Research Output
● Research Output to Prize
● Press/Media to Project
● Research Output to Press/Media
● And so on

https://experts.umn.edu/en/publications/practices-and-patterns-in-research-information-management-finding/activities/
https://experts.umn.edu/en/publications/practices-and-patterns-in-research-information-management-finding/activities/


Adding SDG Badges - Manually



Adding SDG Badges - Rely on your research outputs
● Research outputs are scanned for the keywords associated 

with each SDG
● For best results, include abstracts!
● Once they’re in your research outputs, SDGs will “bubble up” 

to your profile, your department, your college...



Get Help!
Find step-by-step help and tutorials at 
https://libguides.umn.edu/experts-at-mn/usingexperts

Email questions to ExpertsMNHelp@umn.edu 

Jan Fransen (fransen@umn.edu) 
Service Lead for Research Information Management Systems
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