
DISABILITIES ISSUES COMMITTEE 
MINUTES OF MEETING 
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In these minutes:  Disabled Students Cultural Center (DSCC) Update, Disability Services 
(DS) Update, Improving the Climate for Students with Disabilities, Committee 
Membership, Potential Agenda Items for 2009 – 2010] 
 
[These minutes reflect discussion and debate at a meeting of a committee of the 
University of Minnesota Senate or Twin Cities Assembly; none of the comments, 
conclusions or actions reported in these minutes represent the views of, nor are they 
binding on, the Senate or Assembly, the Administration or the Board of Regents.] 
 
PRESENT:  Alex Lubet, chair, Carol Rachac, Joanie Tool, Donna Johnson, Tammy 
Berberi, Dale Branton, Patrick McNamara, Julia Robinson, Miriam Krause, Emily Smith 
 
REGRETS:  Maria Gini, Rachel Garaghty 
 
ABSENT:  Amy Hewitt, Peggy Mann Rinehart, James Gambucci 
 
OTHERS ATTENDING:  Luka Krmpotich from the Disabled Students Cultural Center 
 
I).  Professor Lubet called the meeting to order and welcomed all those present. 
 
II).  Professor Lubet called on Luka Krmpotich to provide a Disabled Students Cultural 
Center (DSCC) update.  Mr. Krmpotich reported that the DSCC and La Raza Student 
Cultural Center co-sponsored an event hosting Auti Angel, a singer, dancer, and actress 
with a disability on March 31st.  This event went very well. 
 
The April Lunch and Learn, noted Mr. Krmpotich, was also very successful.  The guest 
speaker was Joani Werner from the Social Security Administration.  Ms. Werner 
provided information on jobs, and disability benefits.  Her presentation was very 
informative and well attended. 
 
Last week, reported Mr. Krmpotich, the DSCC hosted Eric Rosenthal, J.D., executive 
director, Mental Disability Rights International (http://www.mdri.org/).  Mr. Rosenthal’s 
presentation was also very informative. 
 
Mr. Krmpotich stated that the DSCC hosted a blind/low vision event on April 15th.  The 
individual who is designing tactile maps for the University attended this event.  This 
person shared information on wayfinding technology, which was very interesting.  A 
follow-up meeting to this meeting has been tentatively planned for later in the semester. 
 
Lastly, noted Mr. Krmpotich, Music Mayhem, the live game show, will be played at the 
May Lunch and Learn.   
 



III).  Next, Donna Johnson, director, Disability Services (DS), provided a DS update.  
Ms. Johnson noted that she had an opportunity to attend both the Auti Angel and Eric 
Rosenthal events, and stated that both events were extremely well done. 
 
Ms. Johnson added that the staff at DS also received information on the narrative maps 
that Mr. Krmpotich mentioned earlier.  The reaction of the staff was great, and there was 
a lot of excitement about this technology, which customizes wayfinding for particular 
students on campus.  DS is very excited about offering this technology for students and 
employees. 
 
DS has ordered an FBReader, an e-book reader for various platforms.  This technology, 
added Mr. Krmpotich, is amazing.  DS plans to pilot this service, and, depending on how 
the trial period goes, hopes to be able to offer it to more students on campus. 
 
Phil Kragnes, Mari Magler, and Scott Marshall are working with the Office of 
Information Technology’s Technology Enhanced Learning Council and the Office of 
Distributed Education and Instructional Technology to work on the accessibility of 
iTunes U.  This work group will report its findings at the end of April.  Given that an 
increasing number of classes are using iTunes U, the accessibility of this software is very 
important. 
 
Ms. Johnson went on to report that Roberta Juarez and Peggy Mann-Rinehart participated 
in a workshop on April 13 that looked at the use of mobile devices on campus and their 
accessibility.   
 
Student Services staff, reported Ms. Johnson, has been providing mental health training 
to a variety of groups on and off campus.  There are a lot of schools across the country 
that are looking to the University as a model for how it looks at mental health on campus. 
 
Ms. Johnson reported that Peggy Mann-Rinehart serves on the scholarship committee.  A 
lot of applications are expected to be received this year for the various scholarships 
offered through DS. 
 
UReturn is working with Risk Management, OIT, and Human Resources Management to 
automate the first report of injury process under Worker’s Compensation.  This 
automated report will allow UReturn staff to receive real time notification of an injury, 
which will serve to increase the opportunity to provide early intervention. 
 
Lastly, Ms. Johnson noted that DS has been putting together an internal newsletter so that 
DS staff know what each other is doing.  This newsletter has proven to be very helpful 
and well received by staff. 
 
A member asked whether the wayfinding technology will benefit people who use 
wheelchairs too.  Ms. Johnson stated that the wayfinding initiative is focusing on the 
needs of blind/low vision people, but that if anyone has thoughts on how people who use 
wheelchairs can benefit from this technology that they should let her know. 



 
On an unrelated note, a member asked whether DS is doing anything to educate students 
about carpal tunnel syndrome given the increased use of laptops.  Ms. Johnson stated that 
she will talk with David Fuecker about what DS can do for students as it relates to carpal 
tunnel syndrom. 
 
Is Moodle accessible asked a member?  Mr. Krmpotich stated that it is accessible, and he 
has taken a class where Moodle was used.  He is unfamiliar with whether WebVista or 
WebCT is accessible. 
 
A member asked if DS is soliciting feedback from people that have gone through the 
UReturn program.  Ms. Johnson stated that currently DS has no formal mechanism 
collecting this feedback.  Ideally she noted that she would like to have an overall 
evaluation plan for DS, which would encompass all of the programs that DS administers.  
Ms. Johnson encouraged this member to send her any ideas/feedback regarding the 
program. 
 
A member suggested that the Disabilities Issues Committee should explore using 
technology such as UMConnect rather than the Polycom phone to connect members who 
are participating over the phone.  A remote member concurred that using this kind of 
technology would be an improvement over using the phone.  Professor Lubet noted that 
besides the use of UMConnect-like technology, he would recommend that DS increase its 
use of technology and online resources to connect with faculty and staff in dealing with 
students with disabilities.  Ms. Johnson noted that DS is working on improvements in the 
area of training/professional development for faculty and staff.  Professor Lubet added 
that Jeanne Higbee and Emily Goff from Postsecondary Teaching and Learning have 
edited and partially written a book on how to provide disability accommodations across 
the University.  This book is free and is also available online at 
http://www.cehd.umn.edu/passit/docs/guidebook%202.pdf.   
 
IV).  Professor Lubet reported that he will be meeting with Kris Lockhart, associate vice 
president and chief of staff, Office of Equity and Diversity, and others from the 
administration in May to talk about what direction the subcommittee should take that is 
looking at improving the climate for students with disabilities on campus.  This is the 
subcommittee that was formed in response to the committee’s interest in getting a 
welcoming universal disability statement on all syllabi at the University. 
 
Professor Lubet also announced that he has agreed to chair Disabilities Issues for the 
upcoming academic year.  He added that if anyone knows of people who are interested in 
serving on the committee they should encourage them to fill about an application at 
http://www1.umn.edu/usenate/conc/commdescription.html.   
 
Professor Lubet announced that he would be teaching a course in Spring 2010 tentatively 
called Disability, Music, Culture and Education.  This course will be team taught with his 
University of Malta colleague, Dr. Andrew Azzopardi. 
 



V).  Next, the committee brainstormed topics it wants to work on during the 2009 – 2010 
academic year.  Members of the committee generated the following ideas: 

• Discuss how to collect information from people who encounter facility or access 
problems at the University, e.g., via a forum.  This would be a good way to 
determine where improvements need to be made. 

• Increase the committee’s visibility by providing the University Senate with 
information on what the committee is working on via an information item on the 
docket. 

• Work to make the University’s disabled meter parking maximums consistent with 
the City of Minneapolis and the City of St. Paul.  Currently, the University has a 
3-hour maximum and the City of Minneapolis and the City of St. Paul each have a 
4-hour maximum.   

• Campaign to have Scott Hall renovated for disability access. 
• Ask Roberta Juarez to provide training to University shuttle bus drivers about 

picking up wheelchair passengers given complaints by students that they do not 
always stop for wheelchair riders. 

• Encourage the creation of a pedestrian zone on campus where pedestrians have 
the right of way.  Then, once established, the zone would need to be monitored for 
enforcement. 

• Work with campus signage to put signs in more uniform places for blind/low 
vision people. 

• Discuss what the University can do to reach out to military veterans. 
• Explore resurrecting the issue of trying to ban the use of latex balloons on 

campus. 
•    Invite Professor Jeanne Higbee to weigh in on the committee’s efforts to get a 

welcoming disability statement on all syllabi and to impart information from the 
book, Pedagogy and Student Services for Institutional Transformation: 
Implementation Guidebook for Faculty and Staff, that she and Professor Goff co-
edited. 

• Continue the committee’s efforts for improving the classroom atmosphere for 
disabled students via a universal welcoming statement on all syllabi. 

• Monitor the elimination of the Graduate School as it relates to issues of diversity 
and access that may arise. 

• Continue the curriculum transformation conversation, which is an attempt to 
make all curriculum available in the most accessible way possible. 

 
VI).  Professor Lubet thanked members for attending today’s meeting.  Hearing no 
further business, Professor Lubet adjourned the meeting. 
 
        Renee Dempsey 
        University Senate 
 
 


