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RTC Working With National 
Direct Support Workforce Center 
One of the greatest challenges in providing community support to people with disabili
ties is finding and keeping trained direct support staff to assist them with daily living 
activities . In response to this need, the Institute on Community Integration's Research 
and Training Center on Community Living (RTC) has received a three-year, $357,000 
subcontract from The Lewin Group, Inc., to provide assistance to state Medicaid 
agencies through the National Direct Service Workforce Resource Center operated by 
the Centers for Medicare & Medicaid Services (CMS). 

The CMS resource center helps state and local governments, nonprofit organizations, 
and service providers in three ways . First, it provides technical and informational 
assistance through on-site consultation and training. Second, it provides a targeted Web 
search engine to access useful information about the direct support professional (DSP) 
field. Third, the CMS resource center provides a toll-free phone number to answer calls. 
In addition, agencies can apply to CMS for in-depth technical assistance on an annual 
basis. The RTC will be involved in all these approaches to helping state Medicaid 
agencies develop effective mechanisms for recruiting, training, and retaining direct 
service workers for Medicaid recipients with developmental disabilities. 

"We'll do whatever those state Medicaid agencies that CMS approves for technical 
assistance want us to do," said RTC director Charlie Lakin. RTC's expertise in workforce 
development is known nationally and Charlie speculated that RTC might be called upon 
to advise a state in its DSP recruitment program, while another state might ask RTC for 
help in developing a more consistent DSP training program or a more uniform DSP 
credentialing program, and still another might ask RTC to evaluate an existing training 
program. "It all depends on their needs," he said. In addition, three RTC Web sites will 
be resources available through the CMS center: Quality Mall, the National Alliance for 
Direct Support Professionals, and the RTC's main site. 

"The DSP workforce is the foundation to community supports," Charlie said. "There 
is a crisis nationwide in recruiting, retaining, and training enough qualified DSPs to 
meet the needs of people with disabilities in the community. RTC staff members, 
programs, and materials are major national resources in responding to this crisis." 

This latest subcontract is an extension of the work that RTC already does for Lewin, a 
healthcare policy research and management consulting fum based in Falls Church, 
Virginia that maintains a general contract with CMS. For example, RTC already works 
with Lewin on a national evaluation ofthe Medicaid Home and Community-Based 
Services Program and two workforce projects that dovetail with the new eMS resource 
center project. 

For further information on RTC's work with the CMS National Direct Service 
Workforce Resource Center, e-mail project director Amy Hewitt at hewit005@umn.edu 
or call her at (612) 625-1098. In addition, Charlie can be reached at lakin001@umn.edu 
or (612) 624-5005. 

Staff Update 
• Staff Hires: Mona Dougherty, 

Coordinator, Transition; Amanda 
Pendergast, Student Support, Adult 
Services; and Renata Ticha, Research 
Fellow, School Age. Staff Departure: 
Kristi Oeding, Student Support Staff, 
Adult Services. 

• Angela Amado, Amy Hewitt, Sherri 
Larson, Nancy McCulloh, Pat 
Sahni, andJohn Sauer presented at 
the International Summit for the 
Alliance on Social Inclusion and the 
AAMR meeting in Montreal, May 3-5. 

• Karen Cadigan (CEED/EPsy doctoral 
student) received the President's 
Student Leadership and Service Award 
May 1. Recently, she also received the 
Mary A. McEvoy Award for Public 
Engagement and Leadership for 2005-
2006 from the University of Minnesota 
Graduate and Professional Student 
Assembly. 

• Christopher Johnstone is one of the 
recipients of this year's Human 
Resources Research Organization Lola 
Zook Award for Excellence in Techni
cal Communication. 

• Julia Washenbergerwas selected to 
the University's Civil Service Social 
Concerns Committee May 5. Her 
three-year term begins in July. 

Dates to Remember ... 
• May 19: Pizza Forum, 12-1,118 Pattee 

Hall 

• May 29: University Closed 

• June 12: ICI Council, 10-11:30, 118 
Pattee Hall 



From the Front Office Bits & Pieces 
News from leI's Administrative Staff Information from the Institute's Web ( Development Team (11 Pattee, 6-8649) and 
• P&A Appointment Determination. Summer Term appointment dates are Publications Office (109 Pattee, 4-4512) 

The deadline for PI's to determine 5/29/06-8/27/06. Questions? 
P&A appointments for 2006/07 is Contact Amy at kuroOO08@umn.edu • New Publications. The following 

May 12. Current P&A appointments or 4-2380. new Institute publications are 

for 2005/06 end June 11. Questions? Departing Graduate and Under-
available: 

• 
Call Beth at 6-8042. graduate employees. Spring NCSET Parent Brief: What does Health 

• Personal Holiday. Civil Service/ Semester ends May 28. If you are Have to Do with Transition? Everything! 

Bargaining Unit staff have untilJune graduating or leaving your position at (May 2006). Published by the 

30 to use your 2005/06 personal the end of the semester, please see Institute's National Center on Second-

holiday. Please indicate its use on Amy in 102A Pattee Hall to fill out ary Education and Transition (N CSET) 

your absence card. Questions? Call paperwork and turn in keys. and available at www.ncset.org. 

Beth 6-8042 . • Institute Council Update. The NCSET Parent Brief: Age of Majority: 

• Attention CS/BU Staff. Please turn Institute Council met on May 1 and Preparing Your Child for Making Good 

in your absence cards to Beth in 107 discussed the Dean's search, results of Choices (May 2006). Published by 

Pattee Hall promptly. For questions an ICI audit, P&A merit reviews and NCSET and available at www.ncset. 
or a supply of absence cards, call Beth appointments, GRA summer ap- org. 
at 6-8042. pointments, several University / NCSET Information Brief: NLTS2 Fact 

• GRA Summer Appointments. GRA College processes affecting sponsored Sheet: School Behavior and Disciplinary 
Summer Appointment information accounts and external sales, the ICI Experiences of Youth with Disabilities 
was due on May 5. Spring semester budget for the next year, and (March 2006). Published by NCSET 
GRA appointments end May 28. workgroup and committee reports. and available at www.ncset.org. 

The next meeting will be June 12. Technical Synthesis Report 58: Access 

Miscellaneous Assistants for State Assessments: A 
Study of State Guidelines for Scribes, 

• Partners in Policymaking. Partners registration deadline is June 5. To 
Readers, and Sign Language Interpreters 

in Policymaking, a leadership training register, e-mail Sara Zettervall at 
(December 2005). Published by the 
Institute's National Center on 

program for adults with disabilities sarazet@umn.edu. 
Educational Outcomes (NCEO) and 

and parents of young children with • Loan Forgiveness for Special available at http://education.umn. 
developmental disabilities, is seeking Education Teachers. President Bush edu/nceo. 
applicants for Class 24 - eight signed legislation in February to 

ELLs with Disabilities Report 13: Online weekend sessions that run from alleviate the national shortage of 
September 2006 through May 2007. highly qualified special education 

Survey on Instructional Strategies for 

All sessions are held in the Twin teachers . The provision ensures the 
English Language Learners with 

Cities. Overnight accommodations availability ofloan forgiveness of up 
Disabilities Ganuary 2006). Published 

and mileage reimbursement are to $17,500 for individuals who are 
by N CEO and available at http:// 

provided for class members from out currently or who are seeking to 
education.umn.edu/nceo. 

of town. Questions? Contact Govern- become highly qualified special • New Promotional Flier. Paraprofes-
ment Training Services at education teachers. For further sional Resources is a new flier describ-

cschoeneck@mngts.org or information, visit http://www.ed. ing ICI publications and Web sites in 

(651) 222-7409, extension 205. gov /policy /highered/ guid/ secletter/ this topic area. Great to take to 

• CEED Conference. OnJune 15, the 060301a.html. meetings and conferences. The flier is 

Center for Early Education and Birthdays. Amy Hewitt (5/19), 
available from the Publications 

• 
Development (CEED) presents The Nancy McCulloh (5/22), Vitaliy 

Office. 

Networking Conference for Birth-to- Shyyan (5/28), Christina Boice (6/1), • FYI Deadline. Items for the next FYI 
Three Practitioners at St. David's Julia Washenberger (6/7), Amanda should be submitted to Tom in 109 

Child Development and Family Meixelsperger (6/7), and Tom Pattee Hall or e-mailed to donag003@ 

Services in Minnetonka. The event Donaghy (6/9). Did we miss your umn.edu by Monday, June 12,2006. 

costs $25, CEUs are available, and the birthday? Let us know! Call 4-2380 or 
e-mail kuroOO08@umn.edu. 


