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Security Package,

Software, Hardware
■ Computer security package
For a flat fee of $49 University
Computer Services (UCS)
offers a computer security
package for Windows
2000 and XP operating
systems to better secure
computers from viruses,
hackers, etc. This
package is offered
through the U-Rent-a-
Guru program.

This service begins the
process of securing
customer computers and is
based upon the recommen-
dations set by OIT. Computer
Security Package details are available at
http://www.umn.edu/ucs.

UCS has it all
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■ For students: reduced software prices
Academic and Distributed Computing Services (ADCS) has negotiated reduced prices on
software for University of Minnesota students. Various software purchase options are available
for currently enrolled U of M students.

Microsoft Campus Agreement
The U of M Board of Regents has approved the purchase of licenses for Windows XP upgrades
and the Microsoft Office Suite (Windows or Macintosh) for all currently enrolled U of M
students taking at least one course credit.

The rollout of this program is anticipated in August. An online form is available for students to
preorder the software. Students can obtain the software in two ways: download the Microsoft
Office for the Windows Operating System software at no cost (downloading only is recom-
mended for high speed Internet connections) or purchase CDs at a minimal cost (less than $6)
— distribution of the CDs will be handled on campus at various pickup points. More informa-
tion is available at http://www.umn.edu/ms4students.

Software options include: Windows operating system upgrades; Microsoft Office 2003; and
Microsoft Office for Macintosh.

Microsoft Academic Student Select Software Program
This is another program available through UCS. More information and the online order form
are available at http://www.umn.edu/ucs.

Software options include: Microsoft FrontPage 2003; Microsoft Project 2003; Microsoft
OneNote 2003; and Microsoft Visio Studio 2003.

■ Purchase software and hardware at UCS
UCS sells and stocks common software on campus at discounted prices. Software options
include: Adobe software such as Acrobat, Creative Suite, and PhotoShop; Macromedia software
such as DreamWeaver, Flash, and Studio; Microsoft software (see above); EndNote; SPSS; and
Matlab.

UCS also sells refurbished computer equipment.

For a list of software or information, visit the UCS website at http://www.umn.edu/ucs
or contact UCS at 612-624-4800.

■ U Techmart website
Students also can order discounted software and new computers as well as other technology-
related items online and have them shipped to their location. Techmart provides up-to-date
links to the latest technology information, products, support, and services. More information is
available at http://www.techmart.umn.edu.

■ Renee Rivers, University Computer Services

http://www.umn.edu/ucs
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Sharing Your UMCal

Calendar with Others

Part of our series on getting more out of UMCal

Global agendas are just a URL away
ust because someone doesn’t use UMCal doesn’t
mean you can’t share your calendar with them.

UMCal provides a feature known as the “global
agenda.” A global agenda is a web-accessible view

of a calendar that you can share with anyone —
UMCal user or not — simply by enabling the global
agenda feature and providing a URL to others.

Viewing a global agenda
What does someone viewing a global agenda see?
Global agendas primarily show busy times only; they
don’t show the details of events. However, there are
two exceptions to this rule.

The first exception is related to public events. In a
global agenda, events with an access level of public are
shown with details. The second exception relates to
viewing rights for the other access levels. For busy
times to appear at all, the default viewing rights of any
calendar must be set to view times only or view details
for each of the other access levels. If the default
viewing rights for unspecified users are set to none, not
even busy times for events at those access levels will be
shown in the global agenda.

For example, say that you grant rights so that other
UMCal users can see these events: the details of your
normal events; busy times for confidential events; and
nothing for personal events. With these settings, when
someone views your global agenda, here is what they
will see:

● Busy times for your normal
and confidential events

● Details for any public events
● Nothing relating to personal events

Enabling a global agenda
You are three steps away from enabling your global
agenda.

1. First log in to UMCal using the web client at
http://umcal.umn.edu/.

2. Click the “Preferences” button in the toolbar
and then switch to the “Security” tab.

3. Check the “Allow Global Agenda Viewing” box,
and click “OK” to save your changes.

E-mail the agenda to a friend
With your global agenda now enabled, the “E-mail
Agenda to a friend” link appears in your main calendar
view. Follow this link to e-mail your global agenda
URL to others or to yourself so you can pass on.

Global agendas for resources
Global agendas are also available for resources. To
send a global agenda URL for a resource, simply open
that resource in the web client as either a viewer or a
designate and use the same link you use in your own
calendar. (Note: the global agenda for a resource
cannot be enabled through client software.)

To have the global agenda feature for a resource
turned on, please have the resource owner write to
umcal@umn.edu.

■ Peter Wiringa, Academic and Distributed
Computing Services, UMCal support

J
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Get ready for a new school year

with help from the DMC

Are you ready?
It’s August. Are you ready? Syllabus written up? Books ordered and articles on reserve? Almost
finished with those PowerPoint presentations? When students log on to WebCT on that first
day, will they find everything they need?

Check, check, check, and check. But between a busy summer of research, travel, and putting
the final touches on your courses, have you had a chance to ponder whether your PowerPoint
presentations promote active learning? Are you taking full advantage of all that the new version
of WebCT, Vista, has to offer — which goes way beyond providing a repository for your
syllabus and other course materials? Are you aware of new technologies that can further
enhance your teaching, such as Breeze Presenter?

Mastering these new tools, along with the transition from face-to-face to technology-enhanced
teaching, presents many pedagogical challenges, as well as new opportunities. Learning about
these new tools and teaching and learning processes will place you as a neophyte at some
point. That’s where the Digital Media Center (DMC) comes in: our consultants can help you
whether you want to work out the kinks in an online quiz or put an entire academic program
online. We can even help you decide when it is appropriate to use technology in your teaching
at all.

Faculty support services and programs
We provide many services and programs, often in collaboration with other staff members of
Academic and Distributed Computing Services (ADCS), at no charge through which you can
develop both your technical and pedagogical knowledge and skills. We also provide two fee-
based production services. We often collaborate with other units as well, such as the Office of
the Senior Vice President for Academic Affairs and Provost (OSVPP), collegiate units, the
Center for Teaching and Learning Services, and the University Libraries to provide these
services and programs.

You can participate in the ones highlighted below this fall and others at different times of the
year. To learn about all of them, visit our web site at http://dmc.umn.edu.

Consultations
We can help you define educational technology teaching goals; identify and plan the develop-
ment of related learning activities; select assessment and evaluation methods; find resources;
and solve technical problems. Consultants can also help you design classroom-based research
projects.

• To learn about projects we have supported, see the Exemplary Project case studies
on our site at http://dmc.umn.edu/projects/.

• To schedule an appointment, send e-mail to dmc@umn.edu or call 612-625-5055.
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Development facilities

We can help you use computer hardware and software for educational technology projects in
our development suite in 212 Walter Library. For information about software we support, see
our Software Selection Chart at http://dmc.umn.edu/guides/software.shtml.

Educational Technologists Forum

We sponsor, with the College of Education and Human Development, bimonthly meetings at
which you — and other campus employees who help instructors with educational technology
projects — can discuss common issues. See http://dmc.umn.edu/etf/.

Faculty Toolkit software support

We can help you use the multimedia software that the Office of Information Technology
(OIT) and the Office of the Senior Vice President for Academic Affairs and Provost (OSVPP)
provide to University faculty members for educational technology projects at no or a reduced
cost. For details see our Software (Faculty Toolkit) page at http://dmc.umn.edu/toolkit/.

Game Research & Virtual Environment Lab: GRAVEL

With the Institute for New Media Studies and the Digital Technology Center, we sponsor
activities to help campus instructors and students conduct game and virtual environment
research. See the GRAVEL web site at http://www.inms.umn.edu/gravel/.

Next generation of the Professoriate Program

We manage meetings, workshops, and other events sponsored by the OSVPP and OIT to help
incoming University of Minnesota faculty members develop the theory and practices needed
for effective teaching in the technology-enhanced learning (TEL) classrooms of the present
and future, learn about the wide-range of technology-enhanced resources they have available
to them as they begin their careers, and take a scholarly approach to using technology to
enhance student learning.

Invitations to participate will be sent to new faculty members this August and September. For
details, see http://dmc.umn.edu/next-gen/.

Online resources

We publish information on our web site that can help you teach with educational technology,
develop educational technology activities and materials, keep up with and conduct related
research, and find related campus resources; see http://dmc.umn.edu.

Short courses

DMC consultants offer regularly scheduled and customized University Technology Training
Center (UTTC) short courses about how to enhance learning with technology (such as
Breeze, PowerPoint, and WebCT) and how to develop, fund, and manage related projects.
For details see our Training page at http://dmc.umn.edu/training/.
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Student Web Core Production Service

With ADCS staff members, we manage student workers who can produce your course web
sites and other educational technology projects for a reduced fee. For details see our Develop-
ment (Student Web Core) page at http://dmc.umn.edu/web-core/. For a description of
some projects we have supported, see the “Student Web Core Service Helps Faculty Members
Develop Course Websites” article in the May, 2002 issue of this
newsletter (http://www.umn.edu/oit/newsletter/02/0502_itn/0502itn.pdf, pp. 1-3).

Surveys

With staff members from several colleges, we conduct biannual surveys of faculty members and
students about the use of educational technology on campus. As you work on your fall courses,
visit our Technology Surveys page to see reports of the results and learn what students and
your peers have to say about their attitudes toward and use of technology; see
http://dmc.umn.edu/surveys/.

TA Web Certification Program

With ADCS staff members, we train teaching assistants (TAs) to develop a technology-en-
hanced learning lesson plan and a course web site in 30 class hours. The program is offered for
credit or noncredit this academic year; see http://dmc.umn.edu/ta-web/.

“Tech Talk” TV Show

With College of Continuing Education, University Relations, and other OIT staff members,
we produce a TV show and companion web site to help Minnesotans learn more about the
technology we encounter in our everyday lives. The fourth season of episodes will be broadcast
Sunday nights at 9:00 p.m. on Twin Cities Public Television channel 17 beginning November
6, 2005. See the show web site at http://techtalk.umn.edu.

TEL Seminars

We organize monthly seminars at which campus instructors discuss specific educational tech-
nology issues in a moderated panel format. The seminars are sponsored by OIT, OSVPP, and
collegiate units. You can attend in person or via Macromedia Breeze. See the fall schedule at
http://dmc.umn.edu/series/.

We also publish monthly information about related campus projects, an annotated bibliogra-
phy, and links to related campus resources in the Spotlight Issues section of our site; see
http://dmc.umn.edu/spotlight/.

Video production

We can plan and produce video, satellite conferencing, and Internet streaming event projects
for you for a fee. See our Video Production pages at http://dmc.umn.edu/video/.

WebCT/Breeze Support

DMC consultants can help you use WebCT and Breeze software for teaching. We also publish
information at http://webct.umn.edu and http://breeze.umn.edu and evaluate how these
technologies enhance learning.

■ Cristina Lopez and Christina Goodland, Digital Media Center
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● Don’t transmit clear text passwords in e-mail, FTP,
or Telnet programs. Use SSL, a UM requirement
by fall 2005: http://www.umn.edu/securclt/.

● Look for the SSL closed lock icon when buying
anything over the web. If you don’t see the closed
lock, don’t do it!

● Do not send private information in e-mail!

● Keep software security patches up-to-date.
A QuickStart Security Wizard for Microsoft
Windows is available here:
https://www.quickstart.umn.edu/. Also see the
University’s Software Update Service for Microsoft
Windows: http://www.umn.edu/adcs
/help/oitsus/.

● Use antivirus software. The University has a license
for Symantec Client Security; details at
http://www.umn.edu/adcs/software/security.

● Use anti-spyware software (you made need more
than one), a topic covered on the Safe Computing
website: http://safecomputing.umn.edu
/safepractices/spyware.html.

● Use a firewall — especially if you are connected to
the Internet all the time as with a cable modem or
DSL. The University’s license for Symantec Client
Security (SCS) includes a firewall:
http://www.umn.edu/adcs/software/security/.

● Use strong passwords, a topic covered in our
March, 2005 issue: http://www.umn.edu/oit
/newsletter/05/0305_itn/passwords.html.

● Be aware of phishing scams. Don’t open e-mail
you aren’t sure about. Don’t click on web links in
e-mail. The links may look right but could send
you somewhere else. Read more about phishing
on the Safecomputing website:
http://safecomputing.umn.edu/safepractices
/phishing.html.

● Delete sensitive data off your hard drive. The Safe
Computing website has information about secur-
ing a University owned machine and a personal
machine: http://safecomputing.umn.edu/.

Protect your online identify
There are boogey man sniffing around wireless transmissions,

lurking online, and plotting to steal your passwords. Foil them.

● Avoid peer-to-peer networks (for example, music
sharing programs); they are a great way to spread
viruses and worms. Read more about P2P (peer-
to-peer) and security issues at http://www.umn
.edu/oit/policies/P2P-staff.html.

● Be aware that wireless networks are inherently less
secure. In a wireless environment anyone within
range of your computer antenna can see what
you’re doing unless you take steps to protect your
transmissions — such as using VPN, (virtual
private network technology). Read about the
University’s VPN service at http://vpn.umn.edu.

● Wipe the hard drive clean before you dispose of an
old computer. Just deleting files or formatting the
drive is not enough. The University has a Secure
Data Deletion standard: http://www.umn.edu
/oit/security/datadeletion.html.

● Google yourself. You might find private informa-
tion about you posted on a website. If not, it’s fun
to find other interesting people around the world
who share your name! See
http://www.google.com/.

Read more on the Safe Computing website:
http://safecomputing.umn.edu/safepractices
/idtheft.html.

About online passwords
Many people have different passwords for different
uses. A high security password for banking and other
sensitive information. A different password for e-mail
and similar activities. A third password for accessing
online newspapers and discussions. Resist the tempta-
tion to use one password; online banking requires a
much higher level of security than reading newspapers
online.

The “Techno Identification” episode of TechTalk has
related information on this topic. If you have a high
speed (broadband) Internet connection, you can view
video transcripts of past TechTalk episodes on the web
at http://techtalk.umn.edu.

■
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Twin Cities campus address label trivia: 1st # is record #; 2nd # is your Campus Mail delivery code, http://umn.edu/lookup
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▼ Help
Computer Misuse or Abuse (also see Procedure 2.8.1.1)

• Emergency Network Help Line ............... 612-625-0006
• Non-emergency, e.g., spamming ....... abuse@umn.edu

1–HELP ....................................................... 612-301-4357
Dial 1-HELP. Listen to the voice menu list of options.
Press the number of your desired option.

• Technology Help .................. www.umn.edu/adcs/help

▼ Modem pool for active UM accounts
Internet/PPP: up to 53kps if v.90 ................ 612-627-4250

▼ Quick Guide
• Internet/Email account options .... www.umn.edu/validate

• Office of Information Technology ........... www.umn.edu/oit

• One Stop Services ................................ onestop.umn.edu

• Techmart/Umart ........................ www.techmart.umn.edu

• Computer Accommodations Program ........... cap.umn.edu

• University Computer Services ............. www.umn.edu/ucs

• U Libraries (MNCAT/LUMINA) ............... www.lib.umn.edu

• UM News Server ....................................... news.umn.edu

Associate Vice President and
Chief Information Officer, Steve Cawley ....... 612-625-8855
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This newsletter is published monthly; it is an information
resource for the University of Minnesota. We maintain two
mailing lists. You can subscribe to one or both: an e-mail list
and a paper mailing list. Paper copies are free but are
mailed only within the USA.

Complete subscribe/unsubscribe details at:
www.umn.edu/oit/newsletter/subscription.html

● The subscriber information we need for paper copies
mailed to a UM campus mail address is listed below.

If you use a campus mail address, you will receive
your paper copy sooner and will save us money.

1. the recipient's name
2. the recipient's department
3. the departmental mailing address (note: this address

is usually different from your personal office address;
the Campus Mail section of your on-line directory
entry lists your campus mail address)

4. your campus delivery code — if you know it
(we can look it up; we need it because the
newsletter is a bulk mail item)
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