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Innovative Technology Enhanced
Learning Projects Receive Awards

How can educators help students at all levels access course materials, instructors,
and peers from off campus as well as decrease the time that faculty spend on
logistics and increase the time they spend with students? How can they help
departments and schools pool resources and save money?

They can use computer and Internet technologies in innovative ways, as did two
faculty members and five faculty, staff, and student teams who received awards —
sponsored by the Office of the Executive Vice President and Provost (EVPP) and
presented by President Mark G. Yudof — at a recent recognition luncheon.

Innovation Award Program
The Technology Enhanced Learning Innovation Award Program awards grants to those
who are using digital technologies to enhance teaching practices and who pass digital
technology skills on to students. This program provides grants of $3,000 to individual
faculty, staff and students and grants of $5,000 to teams of faculty, staff and students. The
program supports the EVPP’s Technology Enhanced Learning Initiative and provides
faculty members with resources to infuse technology into the learning experience.

The program models itself on one begun in 1998. Through this program twenty grants
were awarded to members of the University community who significantly contributed to

the use of technology enhanced learning methods.

For information about previous awards and a list of winners, visit the TEL
Innovation Award Program section of the Digital Media Center’s web site:

http://www.umn.edu/dmc/initiatives/innovate-previous.shtml

Reminder: the

Digital Media Center’s

moved, temporarily,

to Norris Hall.
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Current Winners
In March an announcement was sent
to University faculty and staff mem-
bers requesting individual or team
nominations for this year’s TEL
Innovation awards. By April 30, deans
and chancellors appointed an eight
member selection committee with
representatives from the four cam-
puses. (Table 1).

Two faculty members and five teams
were chosen to receive awards at a
ceremony held in Coffman Memorial
Union on June 8 (Table 2).

Table 1: Program Selection Committee,
1999-2000 TEL Innovation Award

• Lee Anderson, College of Architecture and
Landscape Architecture ◗ Twin Cities

• Terrence Collins, General College ◗ Twin Cities
• John Fetrow, Academic Health Center and

College of Veterinary Medicine ◗ Twin Cities
• Pam Gades, Computing Services ◗ Morris
• Douglas Knowlton, Academic Affairs ◗ Crookston
• Vincent Magnuson, Academic Affairs and

Department of Chemistry ◗ Duluth
• Jean Quam, College of Human Ecology,

School of Social Work ◗ Twin Cities
• Robert Tennyson, College of Education and

Human Development ◗ Twin Cities

& Individual Awards

▼ Histology and Histology Time
Stephen W. Downing, Department
of Anatomy and Cell Biology,
Duluth School of Medicine, has
used technology to enhance the
histology microscopic laboratory.

In so doing, he has radically
changed the way histology is
taught at the Duluth School of
Medicine. We now have a retriev-
able library of histology images
(10,000 photomicrographs) and an
accompanying computer program
to facilitate image retrieval and
study of the images. Students
spend 50 percent less time on

logistics; faculty members spend 78
percent less time monitoring the lab;
and faculty members and students
apply this time to small group (3-5
students) intensive study with the
materials. Other institutions around
the country have adopted these
materials, and state that this is the
single best collection of images
available for histology students.

▼ Hydric Soils Interactive CD
and Web-based Interface for the
ARC-INFO GIS System
A significant problem in soil science is

the education of students and the continuing education
of Natural Resources Conservation Service (NRCS),
state, county and private consultants on the concepts
and processes of identifying hydric (wetland) soils. The
introduction and use of geographical information
systems (GIS) has also produced a strong need for
professionals trained in the use of natural resources
spatial data.

James (Jay) C. Bell, Department of Soil, Water, and
Climate in the College of Agricultural, Food, and
Environmental Sciences, Twin Cities, has developed
two TEL resources — an interactive CD and a web-
based interface for GIS — to address these needs. The
CD assists resident students, and it has also been
distributed nationwide by the USDA-NRCS. The web-
based GIS interface allows users who have no prior
knowledge of GIS to query spatial databases. A spin-off
of this project is an on-line digital soil survey delivery
system that can interface with the national soil survey

database and map initiatives. These
resources change the way individu-
als access and use soil survey data
nationwide.

For more information, visit this web
site: http://gis.umn.edu/soils

* Team Awards

▼ Bell LIVE!
The Bell museum’s Bell LIVE! team
has put together a nationally
recognized program that has already
received five awards: Silver Hugo;
New York Film Festival finalist;

&Histology

&Hydric Soils
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Gold Plaque; Distance Learning Association; and
Communicator.

This program brings current science to students
throughout Minnesota and the nation. In 1999, it
reached over 80,000 students in 400 schools in 35
states. In addition to electronic field trips, students and
teachers receive training, curriculum materials, and
opportunities to conduct and share student research.
Collectively, these activities provide teachers with a
yearlong program that enables them to fulfill national
science standards. By utilizing professional services and
scientific research from the University, this program
has been able to keep costs low (a school can partici-
pate for $200), while at the same time enriching the
quality of its content.

For more information, visit this web site:
http://www.umn.edu/bellmuse/mnideals
/belllive.html

▼ Collaborative Rural Nurse
Practitioner Project
The School of Nursing participated in a
collaborative state-funded project to address
primary care provider shortages in rural
Minnesota. The principle strategy to address
these shortages is to recruit students from
rural communities to nurse practitioner
education programs. The project team devel-
oped three web-based learning modules to
provide nurse practitioner students, practicing
nurse practitioners and others with informa-
tion on how to market and promote the role

of the nurse practitioner, negotiate an employment
contract and understand the complexities and
nuances of reimbursement for the health care
services provided by nurse practitioners.

This project involves the University as well as
programs at the College of St. Catherine, College
of St. Scholastica, Winona State University, Metro-
politan State University and Minnesota State
University-Mankato. Faculty members in all six
schools have used the modules as part of their
courses. Students have responded with rave re-
views! The cost to develop the three modules was
$20,000; more importantly, the six schools have a
resource that they could not have developed alone.

For more information, visit this web site:
http://www.nursing.umn.edu/professional

▼ Distance Delivered Doctor of Pharmacy Pro-
gram for Minnesota’s Practicing Pharmacists
The pharmacy profession recently embraced the
Doctor of Pharmacy (Pharm.D.) degree as the only
entry level degree. However, more than 90 percent of
Minnesota’s 4,000 practicing pharmacists graduated
with a bachelor’s degree. While many practicing
pharmacists would like to earn the Pharm.D. degree,
they are unable to leave their jobs and move to the
Twin Cities to do so.

Using technology to enhance learning, this team used
WebCT to develop course modules. They also ad-
dressed fundamental issues such as on-line registration,
on-line access to library resources and technology
support. Six on-line courses, with a total enrollment of
40, students were initiated fall 1998. An entering class

*Bell LIVE!

*Rural Nurse Practitioner Project



4 OIT Newsletter

of this size is unprecedented. Most colleges of phar-
macy have weekend/evening program classes of 6␣ to
18 learners. After this first year, there is a 95 percent
retention rate, also unprecedented. Another class of 40
students is expected for fall 1999. (This project was
featured in our November 1998 newsletter.)

For more information, visit this web site:
http://www.pharmacy.umn.edu/DP4

▼ GenEdWeb
Initiated in 1997, the overall goal of the General
Education for the Liberal Arts Online (GenEdWeb)
program was twofold: to develop and offer, over a
period of 3-5 years, a package of on-line undergradu-
ate courses that met the Minnesota Transfer Curricu-
lum requirements; and to use the best tools and
educational paradigms for learner-centered, Internet-
based instruction.

GenEdWeb’s courses have brought interest-
ing and useful applications into the
University’s pedagogical repertoire:
threaded discussion boards, real-time
streaming Internet video, on-line interactive
writing resources, complex form/database
processing, web presentation utilities and
on-line testing. Eighty-eight students have
taken courses in this program, with a
completion rate of 81 percent For students
who are not able to attend Minnesota
colleges on site, this initiative provides the
sole opportunity to begin the Minnesota
Transfer Curriculum on line.

For more information, visit this web site:
http://genedweb.mrs.umn.edu

▼ Water on the Web (WOW): Monitoring
Minnesota’s Lakes on the Internet
The quality of Minnesota’s vast water resources is of
paramount concern to our citizens. This project takes
current research on the water quality of Minnesota

lakes, couples it with high technology elec-
tronic and computer equipment and delivers
the resulting information via the Internet to
classrooms throughout the state. This
learning resource is used by grade school to
advanced college students as well as the lay
public. Developed and implemented with
over $1 million in funding from the National
Science Foundation and the Environmental
Protection Agency, this project has brought
together field data, optical sensing units/
analyses done by physicists and scientists and
University educators.

For more information, visit this web site:
http://wow.nrri.umn.edu

*Distance Doctor of Pharmacy Program

*GenEdWeb

*Water on the Web
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Table 2: Program Winners, 1999-2000 TEL Innovation Award

More Information
You can read about the awards program on the DMC
web site. During the coming year progress reports and
other information will also be published at the site:
http://www.umn.edu/dmc/initiatives/index-2.html

For more information, contact Linda Jorn, Digital
Media Center <ljorn@mailbox.mail.umn.edu>
and 612-626-7320, or Sue Engelmann, Office
 of the Executive Vice President and Provost
<sengelmann@extension.umn.edu> and
612-626-9186.

■ Christina Goodland, Digital Media Center
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Upgrade to PeopleSoft Version 7.5
Roberta Armstrong, Student 2000 Project Director

Upgrade scheduled for

Friday evening, July 16 through Sunday, July 25

M
ost of you have heard that the University
soon will upgrade the PeopleSoft
Enterprise system to the newest release of
the PeopleSoft product. The upgrade
includes both Human Resources and

Student Administration applications currently
implemented. All future implementation points (for
example, payroll and benefits) will be developed using
the latest release of the product.

Critical Processes
We have looked closely at University business processes
on all campuses and concluded that we have only one
realistic window to accomplish this upgrade — the end
of July. The upgrade is needed for critical Student
Administration and Human Resources business
processes that are in development for rollout in late
summer and on into next year.

What Does This Mean for Users
At the time of the actual upgrade, the “live” system
(HEPCOM) will not be available for probably ten
calendar days. We expect to have the upgraded
PeopleSoft ready for use on Monday, July 26. This
means users will be without access to HRMS (Human
Resources Management System) and Student
Administration or Web Registration from the end of
the day on Friday, July 16 through Sunday, July 25.
Student legacy systems (for example, SDB, STARS,
SAM) and web functions that do not require direct
access to PeopleSoft will be available (for example,
Class Schedule and section status information as of
7/16/99).

Although several months of effort are going into the
planning and preparation necessary for the upgrade,
we cannot guarantee the timing of the upgrade. There
is always the possibility it could be completed in less
time; however, it is also possible that the upgrade will

take longer and we find ourselves on July 26 with a few
more days required.

OIT Staff Involved in Upgrade
The last four months have been intense and challeng-
ing as Office of Information Technology (OIT),
Student 2000 Project and Web Development staff
brought the registration system up and simultaneously
began work on the upgrade.

Integrated Systems Solutions (ISS) staff assigned to the
project are key players in the upgrade effort, working
closely with the Technical Infrastructure Team and
functional staff from the HRMS and Student 2000
projects.

Academic and Distributed Computing Services
(ADCS), with departmental technical coordinators, will
coordinate the installation of the upgrade on users’
desktops, and the Central Computing Operations
(CCO) Help Desk will be busy fielding questions from
users before and after the upgrade. The Web Develop-
ment Team is ensuring that the self-service web front
end is aligned with the upgraded system.

What’s Next?
• Financial Aid is packaging aid for current students.
• The Student Records Team will convert academic

records as well as create a new transcript and build a
new grading process.

• Student Financials staff will bring up the tuition
and fee assessment function and billing in early
September.

• The Human Resources team is working hard on
payroll and other functions for implementation next
winter and spring.

■ Questions? Please feel free to contact me:
r-arms@tc.umn.edu
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TAC: Technical Assistance Center
Networking and Telecommunications Services

In August 1998 NTS (Networking and
Telecommunications Services) implemented a new
method to resolve service issues traditionally called
into the 612-625-0006 repair desk. Prior to that date
the people who answered service issues would
document the call and immediately forward it to an
engineer.

This method was inefficient for our users and for NTS
staff. After-hours issues and service outages were the
most troublesome. Since it was ineffective to have one
person answer user complaints and call for systems help
at the same time, we determined we needed to resolve
issues on that first call. The industry calls this a level 2
help desk. The Technical Assistance Center (TAC) has
been outfitted with eleven seasoned and qualified
individuals who are committed to resolve issues in the
most efficient manner.

Open When You Need Us
We intend to extend the Technical Assistance Center
hours to a 7/24/365 operation this summer — that
is, 7 days a week, 24 hours a day, 365 days a year.

TAC has these goals for the next 12 months:
• Allow anyone to interact with it.
• Resolve issues online, on the first call or inquiry.
• Gather demographic information.
• Record, track and survey customer satisfaction.
• Track and update issues at each milestone.

• Eliminate paper.
• Allow customers to inquire about status,

electronically or by phone.
• Allow customers to get custom reports.
• Handle escalations appropriately.
• Dispatch issues to the field more efficiently.
• Ensure accountability of dispatches to outside

entities, such as other help desks, vendors and
service providers.

• Function as communication center for disaster
recovery situations.

Currently the TAC is handling about 2,000 calls per
month and has been opening about 1,000 trouble
tickets per month; and the tickets should increase since
we’re working to have a trouble ticket assigned to each
new call. Another issue is dealing with the time users
have to wait in queue. Currently average queue levels
during our busiest time are well under one minute. In
some situations, like during large scale outages, users
may be in queue for more than a minute. In these
situations we have added a message to keep users
informed of an outage or an issue in progress.

The NTS support number to call is 612-625-0006.
You’ll also find more information on our web site:
http://www.nts.umn.edu

■ Louis Hammond, Networking and
Telecommunications Services

Kvavik to
PeopleSoft
users:
we’re working

on performance

problems.

In a recent memo to Human Resources
and Student Services PeopleSoft users,
Bob Kvavik, Associate Vice President, ad-
dressed PeopleSoft performance issues.
On the positive side he noted that: “We
are Y2K compliant; we have converted to
semesters; we registered our students via
the Web; our HR functions work” while also
acknowledging that there is “no quick fix”
to some of the performance issues.

Kvavik added that Office of Information
Technology and project staff are continu-
ously working on the problem with the as-
sistance of experts from Oracle, Sun, and
PeopleSoft. Per formance has improved
somewhat, but not nearly enough.

Kvavik stated: “PeopleSoft is aware of
the per formance problems and plans
some improvements in the Version 7.5
upgrade, which will be installed in July.”
Also, Big 10 schools implementing
PeopleSoft (including the U) are meeting
in September to discuss their experi-
ences and problems with the software.

Kvavik said he’s confident that People-
Soft will respond. Big 10 schools have
been partners with PeopleSoft through-
out the development of the HR/SA (Hu-
man Resources/Student Administration)
product, and the higher education soft-
ware is PeopleSoft’s biggest profit cen-
ter. ■
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Cool or Hot, Good or Bad
However you say it, EGMS and FormsNirvana are remarkable.

Change, Says NIH

S
ince 1995 the University has been working to
improve its National Institutes of Health
(NIH) status by revamping the way it processes
and monitors research funds. Many people are

playing a role in making this happen, including the
JAWS (Java and Web Services) group.

JAWS has developed web-based tools to help
University faculty and administrators improve their
compliance with various grantor’s requirements,
including NIH, and eliminate many repetitive tasks.
The information that preparers enter is even used to
set up the account if the project is awarded.

NIH auditors visited the University this June and were
shown EGMS (Electronic Grants Management
System) and FormsNirvana, the web-based tools JAWS
developed. We’re pleased to report that they described
the systems as “seductive” in a very positive way.

If you’ve used these systems, you probably understand
why they reached that conclusion. If you haven’t but
want to see how they work, you can use a proposal
you’ve submitted before to try out the features (and
then delete the information). The next time you have
lots of data to enter, you can use EGMS and
FormsNirvana to minimize rekeying and the inevitable
errors that go with manually entering information —
and regain some of the time stolen from your other
professional pursuits.

UUUUU     Electronic Grants Management System
EGMS has preformatted proposal applications,
including NIH, NSF (National Science Foundation)
and a generic proposal. The JAWS web site describes
EGMS this way:

EGMS is an E-Business solution used for grant
proposal preparation and tracking. The EGMS web
site guides users through the process of composing a
grant proposal budget that conforms to agency and
University guidelines and the document preparation
process, enforcing budgetary rules and applying
inflation factors and fringe benefit rates.

When the form is submitted, the budget detail is
stored in a database so that multiple users are able to
work on a single proposal.

EGMS keeps preparers on
track by prompting them when
University or federal regulations require
that a particular budget item be justified.

For more information on EGMS’ capabilities and
instructions for use, visit this web site:
http://nirvana.ortta.umn.edu

UUUUU     FormsNirvana
Want a system that encumbers funds, posts expenses to
CUFS and shows current balances before transactions
are approved? FormsNirvana is the answer. The JAWS
web site describes FormsNirvana this way:

The FormsNirvana document approval system is
another E-Business; it allows users to prepare POT,
IX, IV, JV, ILOC, VEND, and PV University
documents via the web site. FormsNirvana will
automatically route the documents to the appropri-
ate approvers before posting the documents to the
University CUFS system. It can dynamically create
printable PDF versions of the forms on-demand. The
forms can be e-mailed or faxed by the system. The
system will automatically send e-mail notifications to
specific approvers with a summary of the request.

FormsNirvana logs all user access, providing crucial
security and access control for the financial system.

Sponsored Projects Administration
Although many people and departments contribute to
sponsored projects management, only SPA (Sponsored
Projects Administration) is legally able to accept
awards and submit proposals for sponsored projects.
Their web site has lots of useful information and links:
http://www.ospa.umn.edu

Some of SPA’s underlying goals are to minimize
faculty and scholars’ administrative burden by letting
everyone concentrate their efforts on tasks most
appropriate to their position and to decentralize
decisions, enabling them to be made by those with the
best information.

■ JAWS web site: http://www.jaws.umn.edu
Mary Kelleher, Academic and Distributed Computing
Services

www.jaws.umn.edu

JAWS
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More About
Command AntiVirus Software

Our June issue had an
article about Command

Software’s AntiVirus
Software (commonly

called CSAV) for
Microsoft Win-
dows products.

If you’ve questions
about obtaining or

updating the software,
you can read the article

and/or visit this Academic
and Distributed Computing

Services’ virus web page:
http://www.umn.edu/adcs/help/virus

This month’s update adds:
• information about the renewal fee for

departments
• more information about updating the software
• a notice that CSAV can remove the ExploreZIP

worm and Trojan Horse that’s bedeviled many
Microsoft Windows users who also use Microsoft’s
Outlook, Outlook Express, or Microsoft Exchange
email software

When Departments Renew…
Departments who’ve purchased the required licenses
to run Command AntiVirus on individual machines
can renew those licenses at a lower rate. Renewals are
$5 per machine per year. (New licenses cost $8 each
for the first year.)

Of course, fees for servers are higher.

Updating the Definitions Files
Since new mutations of viruses and other invasive
software (such as worms and Trojan Horses) are a fact
of life for computer users, you need to update your
software frequently.

In many cases CSAV users just need to obtain the
latest definition files. These “deffiles” include the
invasive software’s latest signature information, used to
identify which files have been contaminated or are
destructive agents themselves.

Downloading CSAV from our web site is straightfor-
ward, provided you know your Internet ID and
password.

Windows 95/98/NT users can use the installation
wizard we provide to set up the software on their
machines and make a selection to install just the new
definition files or the whole program. (If your version
of CSAV is more than one release behind the current
offering or you’ve never installed it, install the com-
plete version.)

The software we distribute currently includes SP
(service pack) as part of its version number.

The ExploreZIP Menace
Command Software’s AntiVirus Software can detect
and remove more than just viruses. If you’re a
Microsoft Windows user who also uses one of these
Microsoft email programs, you’ll want to obtain a
CSAV update: Outlook, Outlook Express and
Microsoft Exchange.

More information about ExploreZIP is available on-
line. You can begin your explorations at these Com-
mand Software (CSAV) and Computer Emergency
Response Team (CERT) web sites:

■■ CSAV: http://www.commandcom.com/html
/virus/viralert.html

■■ CERT: http://www.cert.org/advisories
the CERT site has more information for UNIX
users and server administrators

■ Phil Kachelmyer, Mary Kelleher, Academic and
Distributed Computing Services

^

Download AntiVirus software from:
http://www.umn.edu/adcs/help/virus➥
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Using the Keyword Function in MNCAT
for Faster, Better Searching: Part I

Nancy K. Herther and Dennis Lien, University Libraries, http://www.lib.umn.edu

T
his article updates the two-part series on using
MNCAT that appeared in the April and May 1997
issues of the Information Technology Newsletter.

Using MNCAT, the University Libraries on-line
catalog, in LUMINA to search for publications avail-
able through the University Libraries can be done in
many ways. Often you need focused information and
need to verify something quickly or get specific types of
information on your subject. Coming up with a re-
trieval set of hundreds or even thousands of entries
doesn’t always help! Here are some quick tips that
might help you better use our on-line catalog.

From Basic Search
From the Basic Search screen in MNCAT, you are able
to choose a wide variety of fields for searching. One of
the best and most flexible is to search using keywords,
which will search through virtually the entire MNCAT
record for the terms that you specify. However, key-
word searching can also be used to search for very
specific information in specific fields, as you will see
below.

Keyword searching may take longer to process a
request. However, often you will come up with a better
set of responses because you are able to search through
the entire set of allowed fields and you can search by
language, publication type and other ways not possible
with title, author or subject searching.

Searching for authors, titles and other key elements
using the keyword function does require careful atten-
tion to the details of each phrase that you input. You
must specify for each term which field you want to be
searched and carefully remember to include all of the

periods and spaces as we do below. Let’s look at some
examples.

Another Way to Search for
Authors and Titles
Instead of searching by author or title, try using the
keyword alternative way to search. This may be par-
ticularly useful when you aren’t exactly sure of the
author’s name or the complete title of some work. For
example, search in the keyword field for
shakespeare.au. and you will be searching the author
portion of the MNCAT record for anyone with the
name “shakespeare.” You are also able to combine
searches for author with, let’s say, title words as well,
such as shakespeare.au. and hamlet.ti.

Note: Remember, these tips work when using
the Basic Search option in MNCAT WEB.
You must include the periods in the search
statement just as they are listed here.

Search for Specific
Types of Materials
Looking for maps? Records? CDs? MNCAT allows for
this type of searching using the .gmd. command in
keyword searches. See the list of potential formats in
Figure 1. Here is an example of searching for maps of
Kosovo: kosovo.ti. and a.gmd.

In this case I used Kosovo in the title, since a map of
the country should have its name somewhere in the
title of the document. Using MNCAT I retrieved nine
records, all were of maps published since 1992.

LUMINA is the on-line computer system of the University of Minnesota Libraries--Twin Cities, and includes MNCAT, the
catalog of most of the books and periodicals in the Libraries' collections. Access to MNCAT is available free of charge
with no password. Due to contracts with commercial vendors, many of the other databases available through LUMINA
may be accessed only by University of Minnesota faculty, staff, and students; this restricted access also requires a
campus e-mail username (ID) and password.!
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For another search let’s check for CDs or LPs of
Shakespeare’s plays and sonnets. Begin by typing in the
following search: shakespeare.au. and s.gmd.

Again, remember all the periods! With this search we
retrieve about 200 records. Had we chosen, instead, to
try to search with shakespeare as author we would have
had to go through nearly four thousand entries! This
saved a lot of time and energy.

If you need some microbiology slides for a class
presentation, you could try under:
microbiology.ti. and g.gmd.

This strategy resulted in two citations, including an
atlas of microbiology on slides in the Bio-Medical
Library.

Look for Government Reports
It is fascinating to use MNCAT to see the types of
materials which are published by the various govern-
mental organizations. Using MNCAT you can look for
any government publication, or those by state, interna-
tional or U.S. federal agencies. The complete list of
what’s possible is in Figure 1.

Figure 1: Keyword Commands for Searching in MNCAT

Types of Government Publications                    Examples

f.gp.   Federal U.S. Publications                   welfare and f.gp.
i.gp.   International Governmental Publications     rainforests and i.gp.
s.gp.   State Government Publications               school funding and s.gp.

Format Options in MNCAT
Searching using .fmt.

s.fmt.   Serials                                    art and s.fmt.
p.fmt.   Maps                                       Bosnia and p.fmt.
f.fmt.   Visual Materials                           biology and f.fmt.
u.fmt.   Archival Information                       sherlock holmes and u.fmt.

Searching using .gmd.

a.gmd.   Maps
h.gmd.   Microforms
g.gmd.   Projected Graphics (slides and filmstrips)
m.gmd.   Motion Pictures
s.gmd.   Sound Recordings
v.gmd.   Video Recordings

Searching by date of publication

xxxx.dt1.                                          1999.dt1.
                                                   197?1.dt1.

Searching by language

xxx.la.                                            fre.la. and hugo.au.

Searching by publisher or place of publication

.260.                                              milkweed.260.
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Let’s say you wanted some information on sentencing
guidelines here in Minnesota. One strategy would be
to search for: sentencing guidelines and s.gp.

Using this strategy I found over 40 records, mostly
published by the state of Minnesota and its agencies.

Polish Your Language Skills
MNCAT also allows you to search for materials based
on the language in which it is published. You use the
command structure of, generally, the first three letters
of the language (for example, ENG for English, FRE
for French, CHI for Chinese) followed – without any
spaces – by .la. There are exceptions, however.
Japanese is abbreviated as JPN.

So, if you would like to do recreational listening of
something by Goethe in the original German., you
could try: goethe.au. and ger.la.

Using this strategy we still get nearly 500 entries. Too
many! To limit this further I’ll use one of the format
codes and only look for CDs or LP, so we modify this
to goethe.au. and ger.la. and s.gmd.

Now we have less than 20 entries to look at, including
a two LP set of  a recording of Faust from 1950 and a
1997 CD of musical recordings of Goethe’s works.

Use our Archives
If you wanted archival, background information on the
development of the computer industry in Minnesota
or relating to the architecture in our area, you could
also use special keyword features. To find this informa-
tion, use the u.fmt. command which limits the re-
trieval to archival materials. For example, try cray.su.
and u.fmt. to see what materials we might have about
Seymour Cray in our archives. Three oral histories
from the Babbage Collection come up with informa-
tion on the founding of Control Data and other issues
in the early history of Minnesota’s computer industry.

Limit Retrieval by Date
Let’s say you are looking for a specific flight of the
space shuttle or a particular event in a series or perhaps
recent coverage of some event rather than all materials
in our collection. You can use the .dt1. command to
limit the retrieval to things published in a specific year.
For example, let’s say you want coverage of how

election campaigns were funded from 1996. Here is
one possible search strategy: campaign adj financ?
and 1996.dt1. (Again, remember the spacing and
periods!) The eight responses included four federal
publications on campaign finance reform. As you can
see, I truncated financ? in order to get as many pos-
sible optional terms that might be used by authors for
this topic, such as finance, financial, financing.

You are also able to search by ranges of dates — for
example, to find all publications for some particular
decade. By typing  199?1.dt1. you will access every-
thing published in the 1990s. In some cases, it may be
easier to search without the date limitation and re-
member that records in MNCAT are listed in the
reverse order of when they were cataloged. So you
could do a rough-cut of items from some time period
by scrolling through the lists and look at the range of
records with the dates of interest.

Search by Publisher’s Name
or Place of Publications
You can retrieve records on the basis of publisher’s
name and/or city of publication by appending .260.
after your term. For instance, milkweed.260. brings
up all materials we own published by the local pub-
lisher Milkweed Editions, while mankato.260.  brings
up all items (periodicals as well as books) published in
Mankato, MN. If a publisher’s name is not unique,
you may want to combine this with the desired place
name. For instance, to find books from Rune Press
(Minneapolis) but not from the publisher Rune in
Trondheim, Norway, try rune.260. and
minneapolis.260.

You can also search by state name and/or country
name, but these are not always present; and, if present,
may be abbreviated (such as Illinois, ILL or IL), so
such results will usually be incomplete.

Again, all of these search tips work only when using
the MNCAT WEB basic search screen and search-
ing in the keyword field. The second part of this
series on MNCAT will cover other search options
and tips that can help you use MNCAT more
effectively.

■ Communications to the authors may be
addressed to Nancy K. Herther, Social Sciences
Librarian and Bibliographer, 170B Wilson Library,
West Bank; n-hert@umn.edu; 624-2020.
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Library News Briefs

▼ Libraries’ Manuscripts Division
Wins Grant

The United States Institute for Theatre Technology
(USITT) has awarded $10,000 to digitize the Scenic
Collections of the Manuscripts Division. This amount
will cover the second phase of a three-phased project
to digitize the early theatre collection consisting of
over 1,600 large renderings.

First Phase Funded by TEL Grant
The first phase, which is underway, was funded by a
Technology Enhanced Learning (TEL) grant. Bruce
Bruemmer of the Digital Collections Unit is coordi-
nating the project. Alan Lathrop of the Libraries’
Manuscripts Division, and Lance Brockman, Chair of
Theatre Arts and Dance Department, are working with
Bruemmer on the project.

For further information about this project, see:
http://www.lib.umn.edu/special/digital

Figure 2:  MNCAT Web Basic Search Screen

▼ New E-Journals Available on MNCAT

• American Mathematical Monthly from the
Mathematical Association of America
(v. 1-100, 1894-1993)

• Journal of Negro Education (v. 1-62, 1932-
1993)

• Journal of Negro History from the Association for
the Study of Afro-American Life and History,
Inc. (v.1-80, 1916-1995)

• MLN (continues Modern Language Notes)
from Johns Hopkins University Press
(v. 1-109, 1886-1994)

• Review of Economic Studies from the Review of
Economic Studies, Ltd. (v. 1-62, 1933-1995)

■ Nancy K. Herther, Social Sciences Librarian and
Bibliographer, n-hert@umn.edu
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Backup Before the New Year Arrives
Ken Hanna, Year 2000 Coordinator, Office of Information Technology
http://www.umn.edu/oit/year2000

It’s a source of amazement to me that so
few people back up their computer data regularly.
Most know they should be doing something to save
their programs and data. It’s just that in the day-to-day
rush to get their work done, backup is one of those
things that’s at the bottom of the priorities’ list.

There are many good reasons regular backup of your
important information should be made more of a
priority, but we’ll leave those aside for now to concen-
trate on some of those related to the rollover to the
Year 2000 (Y2K for short).

Why
This month we’ll look at the “why” part of the issue
and in future articles we’ll look at some “how” op-
tions. We’ll use a couple of examples to link to “real
world” situations in the University community.

The year 2000 problem can potentially affect com-
puter hardware, software, embedded electronics,
interfaces and databases that used two digits for the
year. By now almost everyone is aware that there is a
huge effort underway in the United States and else-
where to find and fix, or at least work around, all the
Y2K bugs. And as almost everyone is also aware, there
is room for potential oversight and errors in this effort
just as with any technology project.

What’s That Gizmo Called?
Let’s say, for example, you have a scientific instrument
that was delivered with a computer interfaced to it.
You have checked and the manufacturer says there are
no Y2K problems. For this instrument, as with many,
the manufacturer does not recommend end-user
testing that involves changing any internal settings in
the hardware or software.

Can anything be done?

The software and data on this computer are good
candidates for backup. Why? In case of a problem with
either the instrument or computer system there would
be a clean cutoff and data that is known to relate to
reports or other results would be preserved. Trouble

shooting and workarounds in the event of any prob-
lems would be much easier. Both the running of the
reports and the backup of data needs to occur on or
before December 31, 1999.

Pivot to Your Right – Pivot to Your Left
Another possibility is user error (or at least misunder-
standing) in use of products. For example, say there is
something in the fine print of the documentation for
your spreadsheet program that says that a pivot year
(an assumption or rule that the program uses) is used
for all two digit years. For example, a pivot of 29
means that all years 29 or less are assumed to be after
2000. If you enter 28, the assumption would be that
this is the date 2028.

For a user with early twentieth century birthdates, this
might be a problem if four digit dates cannot be used
or the pivot can’t be changed. It would be very helpful
to have a checkpoint to return to if the pivot year
didn’t work correctly for a certain usage. Once con-
taminated with erroneous data, databases can be
difficult to clean up. A backup copy can save a lot of
effort.

Sometimes it’s “Them” – Sometimes it’s Not
From these brief examples we see that backups can
protect us from others and also from ourselves. Some-
times the software or hardware has a problem, and
sometimes we do ill-advised or just plain dumb things.
In my experience it’s easier to talk about the problems
coming from others and a little painful to remember
the “oops” situations.

If you backup everything regularly and especially prior
to December 31, 1999, you can help both types of
problems.

■ If you have questions or comments on
backup, let me know. My e-mail address for
questions is: y2k@tc.umn.edu

Once contaminated with erroneous data,
databases can be difficult to clean up.
A backup copy can save a lot of effort.
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Computer Repair Services
Moving to the East Bank Campus on August 6

To better serve the University
community, Computer Repair
Services (CRS) is moving to
the East Bank campus on
August 6th. CRS will be open
normal business hours –
8:00 a.m. to 4:30 p.m,
Mon to Fri – during the move.

Where Is It?
The new location will be 2331
University Avenue, which is
across the street and on the
north side of the Peking
Garden restaurant.

New Phone Number
When they move, the current
Computer Repair Services
phone number of 612-627-
4525 will be forwarded to the
new phone number:
612-624-4800.

As it becomes available, CRS will update its web site with information about the move: http://www.umn.edu/crs
■ Renee Wright, Academic and Distributed Computing Services

★ 2331 University Ave. SE



▼ Web and Internet Addresses Quick Guide

Information Technology Newsletter
http://www.umn.edu/oit/newsletter

Modem Usage (current activity on your account)
http://www.nts.umn.edu/services/modemusage.html

Internet/E-mail account management/validation
http://www.umn.edu/validate

LUMINA (Library) –  http://www.lib.umn.edu
via Telnet/TN3270: admin.ais.umn.edu

OIT – http://www.umn.edu/oit
UM Bookstores – http://www.bookstore.umn.edu
UM News Server – news.tc.umn.edu
UM Twin Cities – http://www.umn.edu/tc

▼ General Phone: Area Code = 612
Threats, UM Police Department .................. 911 on campus

• off campus................................................... 624-3550
ADCS Hands-on Training and Seminars .............. 625-1300

• self-paced training and customized training
• web: http://www.umn.edu/adcs/info/training.html

Computer Accommodation Program – voice/tty ... 626-0365
Computer Repair Services/Engineering Serv ....... 627-4525
Computer Store, Williamson Hall ........................ 625-3854
Digital Media Center ........................................... 625-5055
Statistical Software Support:

including SAS and SPSS ................................. 624-3330

Interim Associate Vice President and
Chief Information Officer, Steve Cawley ....... 612 625-8855

▼ Help Phone: Area Code = 612
Computer Misuse or Abuse (also see Procedure 2.8.1.1)

• Emergency Network Help Line ...................... 625-0006
• Non-emergency, e.g., spamming: abuse@tc.umn.edu

CCO (BASIS/AIS), M-F, 7 am–5:30 pm ............... 624-0555
• central systems: PA, DataWarehouse, PeopleSoft
• web: http://www.umn.edu/cco
• by email: x-help@cafe.tc.umn.edu

Internet, E-mail and
Microcomputers and Distributed Systems .......... 626-4276

• call-in: 8 am–11 pm Ó Monday–Thursday
• call-in: 8 am–5 pm Ó Friday
• call-in: noon–5 pm Ó Saturday
• call-in: 5–11 pm Ó Sunday
• walk-in 152 Shepherd Labs: 8 am–5 pm, M–F
• walk-in 50 Coffey Hall, St. Paul: 8 am–5 pm, M–F
• walk-in 50 HHH, West Bank: 1-5 pm, M-F
• web: http://www.umn.edu/adcs/
• by e-mail for U of M: help@tc.umn.edu

Password: Forgot it?
• Call the ADCS helpline ................................. 626-4276

NTS-TAC: 24-hour Technical Assistance Center .. 625-0006
• web: http://www.nts.umn.edu

▼ Dial-in Computer Access
Internet/SLIP: up to 56,000 bps at v.90 ..... 612 627-4250
Internet/SLIP (in transition but still supported) .. 852-5252
Internet/SLIP: ADI & ITE (with MKO) ................... 623-0291
SecurID Access HiSpeed (v.32) 19200-N81 ....... 626-1061

2400-N81(no parity/8 data bits/1 stop bit) .... 626-7770
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