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Abstract

This exploratory qualitative study investigates battered women'shkelpng on
the continuum of their victimization and readiness. This study starts with a
conceptualization of battered women's help-seeking strategies and édgmbigitive
and negative help based on twelve women's perceptions of those servicés.tRisal
study suggests a conceptual model for battered women's help-seekingriraah f
social services.

In-depth interviews with twelve survivors of domestic violence revealed that
these battered women sought help from formal social services toward thetleeid of
abusive relationships, and utilized diverse help-seeking strategiesdramus/help
sources including but not limited to seeking protection from the criminal jusstatem.
They especially perceived formal social service agencies anohpetsas positive if the
personnel valued self-determination, validated that the abuse was not the woutign's fa
and provided resources to (re)build their self-sufficiency. In addition, formallsoci
services were often able to protect them from the abuse. In this regard, gosjive
from formal social services influenced the women's readiness to chyaaffediing the
construction of a turning point. Negative help from formal social servicedkéered
women in the status quo only before they approached their turning point.

Not wanting to minimize the importance of the criminal justice system's
response in fostering the batterer's accountability, this research foutdstadso
essential to focus on battered women's varied and self-identified needs racrédse

their accessibility to these resources. This study suggests thal &waml services
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help women end the abuse by respecting women's self-determination and promoting

women's readiness to reach a turning point.
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Chapter 1. Introduction
Background and Significance

Research on battered women'’s help-seeking from formal social semages
increased during the last decade. To date, research has mainly focukedevel of
battered women'’s involvement in certain formal social services and thesfactor
barriers that influence such involvement. Studies on the effectivenessnal &wocial
services or women'’s satisfaction with responses from formal sociatsguie
relatively limited. These studies rarely examine what battered wohegacterize as
helpful responses from formal social services. Moreover, the effectivensss/oes
has usually been measured by one criterion: if the abuse ended. Currest atudi
battered women’s help-seeking tend to make invisible the complexity of wohedps
seeking in their victimization, or their survival process, and thus tend to favétoge
a theoretical model which explains battered women’s help-seeking from faromal s
services. Battered women'’s victimization may increase in the prothsfpeseeking
from outside help sources even while they are seen as “survivors.” The idcrease
victimization, in turn, can be a source of their survival.

The early battered women’s movement constructed “pure and innocent victims”
who “cannot play any part in their own victimization.” This image of battered wome
was considered problematic because it “violates the normative expectatiomsadpie
ordinarily act in their own best interest” (Dunn, 2005) and “this identity deroaesen
their agency” (Barry, 1979). As thiendency to characterize battered women as
survivors increased, battered women’s help-seeking from formal sociaesebacame

one of the main areas of research on domestic violence in order to emphasize their



agency as well as their victimization. Compared to research emphasaingyvg
apparent passivity, studies started to frame women’s responses to abusegrhbkeidi
staying as a “survival strategy” (Campbell, Miller, Cardwell, Betknap, 1994).
Women'’s survival is now considered a function of their agency. They contintagy/jo s
but they do so “as actors making strategic and rational choices rather thaplas pe
conditioned, through fear, guilt, or love, into immobility” (Dunn, 2005).

Formal social services that are available and designed for batterecdh \wawee
expanded since the Violence Against Women Act (VAWA) passed in 1994. Legal and
legislative reforms in the United States under VAWA have laid out the development
and implementation of specialized, coordinated programs across criminad jasiid
welfare, and social welfare systems (Grauwiler, 2008). Since the late Y&b6arsy
1970s when feminists brought it into the public eye, domestic violence has been viewed
as one of the major social problems by policy makers, practitioners, and hesgarc
The battered women’s movement brought about the social consensus that the cause of
domestic violence is not individual pathology.

The systemic response to domestic violence has changed and increased during the
last three decades with a main goal of ending domestic violence. Legal istatiley
reforms have emphasized ending the violence by leaving the abuser, whichiteals lim
battered women'’s options (Grauwiler, 2008). Some researchers have found that
battered women’s help-seeking from formal social services has posifiNieations for
women'’s heath and mental health outcomes (Fugate, Landis, Riordan, Naureckas, &
Engel, 2005). Others suggest that since most domestic violence intervention programs

aim to reduce or end the violence, and since their success is evaluated baseti@n whet
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women choose to leave the abuser, such programs tend to inhibit women from help-

seeking (Grauwiler, 2008).

Research on battered women'’s help-seeking from formal socradesehas found
that battered women have actively sought help while still stagitigei abusive
relationship (Bowker, 1983; Gondolf & Fisher, 1988; Hoff, 1990; Cavanagh, 2003;
Campbel & Soeken, 1999). Thus, researchers have examined the barriersared batt
women confront when they seek help (Bui, 2003; Zweig, Schlichter, & Burt, 2002;
Fugate et al., 2005). Findings of previous studies on battered women'’s help-seeking
have been limited to three aspects: 1) battered women who are involved witiainfor
social networks or formal social services, 2) individual charact=isfibattered
women who are involved with those services, and 3) barriers to battered weekang
help from social services. Few studies have examined the kinds of resoftsesl
social services that make battered women satisfied or dissatisfibdt angasure the
effectiveness of those services. AlImost no studies have identified or conizeypltiaé
type of “help” that battered women seek and “help-seeking strategi¢djatitered
women utilize. Moreover, theory of help-seeking that provides a framework for the
findings of existing studies has yet to be developed (Liang, Goodman, Tumarata-N
& Weintraub, 2005).

To better serve battered women, we need to understand the kinds of help that
women perceive as helpful or unhelpful in their process of help-seeking from formal
social services. ldentifying women’s evolving needs over time will broaddortneal
services’ responses (Fugate et al., 2005). Identifying the ways a&batteman’s needs

change throughout the relationship with her abusive partner will help us understand how
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the needs are shaped and how they shift. Women-defined helpful services shamild foc

on battered women’s long-term social support needs, rather than merely ceisisebr
needs. Thus, the types of help provided by formal services should be timed
appropriately to meet women'’s evolving needs over time (Liang, et al., 2005).n"Wome
defined rather than service-defined helpful services will be more flexibledamdize

in both meeting women'’s real needs and expanding the range of choices for women
seeking support (Davies, Lyons, & Monti-Catania, 1998; Liang, et al., 2005).

This study attempts to conceptualize “help” and “help-seeking seateand to
construct a theoretical model for battered women’s help-seeking from feocial
services in order to understand how formal social services can be improved to meet
women'’s evolving needs over time in the process of their help-seeking to end the
violence. Conceptualizing help, along with the identification and categorizait
helpful and unhelpful responses and other expectations, is to use it as a channel to
understand battered women'’s needs in the process of help-seeking from foratal soc
services and to understand who is providing the help. It will not be limited to their
safety-related needs, but will also include their basic needs and others. By
conceptualizing battered women’s help-seeking strategies and cangtautheoretical
model for their help-seeking from formal social services, we will be tblinderstand
when battered women seek help and what kinds of help they need in the process of their
help-seeking. In addition, the model will reveal ways that other individiaig avith
what interpersonal and contextual factors influence women'’s help-seélatepes.

Finally, the model will reveal the effectiveness of their help-seeking.



Specific Aims
To better serve battered women's diverse and specific needs, it i$twrucia
understand their evolving needs, the changes in patterns of their help-seekingeyve
and the factors contributing to these changes. This study traces thedietigse
experiences of battered women from formal social services to achiefatioineng
specific aims:

1. To conceptualize “battered women'’s help-seeking strategies” from
formal social services during their process of help-seeking while
they are in abusive relationships.

2. To conceptualize “help” that battered women seek from informal
social networks and formal social services in the process of help-
seeking while they are in abusive relationships.

3. To construct a theoretical (conceptual) model for battered women’s
help-seeking while they are in abusive relationships.

Overview of Dissertation

Chapter two reviews the previous studies on battered women’s help-seeking
and summarizes the findings and limitations. Chapter three examines ttadoreti
frameworks on battered women’s response to domestic violence and theirdiaharse
Chapter four details the research methods used in this study, includingggpmdata
collection, and data analysis methods, and presents the limitations of thisGiagyer
five reviews background information regarding each woman’s experienbeisd §om
her family of origin and abuser, and children’s experience of abuse. Chapter six

describes findings from the data on women'’s help-seeking from informal soc



networks and formal social services from the data. Chapter seven defiadlreys

from the data on women'’s readiness. Chapter eight discusses the contributiongbf form
social services on the continuum of women'’s victimization and readiness. Chapter nine
discusses implications for practice, policy, and research as well as itla¢iding of this

study.



Chapter 2. Literature Review

The literature on battered women'’s help-seeking from formal sociatsehas
grown during the last decade. Literature on battered women'’s help-seeklutgsc
research on the levels and kinds of services used by battered womenjesfésstiof
the services, and factors that influence battered women’s help-séékiagjis missing
from the previous studies on battered women’s help-seeking is a conceptualization of
“help” and “help-seeking strategies.” A theoretical model for battexaden’s help-
seeking has not yet been developed.

Reasons for not Seeking Help

Although battered women appear to use various kinds of strategies while they stay
in the abusive relationships, they often do not seek help from outside sources. Four
hundred and ninety one women were screened as abused as a part of the Chicago
Women'’s Health Risk Study which screened all women for abuse who entered one
Chicago-area hospital and four community health centers in 1997. Face-to fac
interviews revealed that a majority of battered women did not seek hel@fr@agency
or counselor (82%), medical services (74%), or the police (62%), and 29% of battered
women did not seek help from anyone else (Fugate et al., 2005).

Fugate et al. (2005) found four reasons for not seeking help. Many women
believed that the service was “not needed” or “not useful” (38% gave thesasdar
not contacting an agency or counselor, 74% of women gave these reasons for not
seeking medical care, and 39% of the women gave these reasons for nottalling t
police after an incident). Others cited “barriers” (20% gave this reasotfor

contacting an agency or counselor, 25.6% for not seeking medical service, and 8% for
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not calling the police), or they cited “protection of the partner and relationship

preservation,” or “privacy and confidentiality” (Fugate et al., 2005).

Fugate et al. (2005) also found that a battered woman tends not to contact the
police because of her concern about unexpected consequences both for her and the
abuser. These consequences include her abuser being arrested or sent to jail, problems
related to immigration status, child protective services’ involvement, and loss of
housing. A study of 16 survivors of domestic abuse in British health visits reported
difficulties in seeking help and concealing the truth from their health visdgpmsting
concerns about losing custody of their children (Peckover, 2003). Other reasons given
for not talking to someone included fear that the abuser would find out (10%) or that
they would “put others in the middle.” Peckover (2003) also found “fear” as a reason
for not seeking help. All of the women reported difficulties in seeking help and
concealing the truth from their health visitors out of fear for their own safdtgnwW
women in Fugate et al.’s (2005) sample perceived that formal socialesagencies
would require them to end the relationship, they tended not to seek outside help. A
battered woman’s minimization of her situation was found to be the main reason for not
seeking help (Fugate, et al., 2005).

Levels and Kinds of Involvement with Formal Social Services
Numerous studies have found that formal support may be provided by the
police, actors within the criminal justice system, social service ggetaff, medical
services personnel, crisis hotline workers, mental health professionaly, embers,
domestic violence advocates, or staff at battered women’s shelters§BA®R8:

Goodman, Dutton, Weinfurt, & Cook, 2003; Donato & Bowker, 1984). Studies
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reporting the percentage of women who contact the police also show a wide range

from about 7% in some studies (Kantor & Straus, 1990; Schulman, 1979) to over 50%
in other studies (Langan & Innes, 1986; Pagelow, 1981). There is also a wide range of
other help sources. Women'’s visits to hospital emergency rooms because sticdlome
violence ranges from 6% to 30% (Hayden, et al., 1992). Fifty-three percent of abused
women sought community based or professional services (Coker, Derrick, Lumpkin,
Aldrich & Oldendick, 2000). More than 40% of women contacted legal agents, up to
42% of women contacted therapists, 14% to 39% of women contacted the clergy, and
more than about 30% of women contacted shelter services (Bowker, 1983; Frieze,
Knoble, Washburn, & Zomnir, 1980; Pagelow, 1981). A study of random sample
battered women in Kentucky found that formal help sources such as clergy {(id%) a
therapists or agency workers (19%) were much less likely to be contacted tharainfor
help sources (Schulman, 1979). Another study of clients from battered women’s
shelters in California found that 55% of women used the police, higher than iotilizat
rates for lawyers and other legal agents (44%), psychiatrists and psydsa(2§),
clergy (22%), and marriage counselors (15%) (Pagelow, 1981). Frieze et al. (1980)
found that the use of help sources by violent families in their sample was 43% #&br soci
service agencies, 42% for therapists, and 39% for priests. However, theymrkce
more likely to be approached than were any of these help sources, having been
contacted by nearly two-thirds of battered women.

Turning to family for help may also vary according to race. Caucasian svome
were significantly more likely to turn to family (Van Hook, 2000) while some studi

found that African American women were more likely to contact the policen(Baic
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& Coker, 1995; Gondolf et al., 1990; Hutchison, 2003; Jasinski, 2003), although

others found no association between a woman'’s race and police contact (Johnson, 1990;
Kantor & Straus, 1990; Conaway & Lohr, 1994; Bowker, 1984; Berk et al., 1984).
Effectiveness of Formal Social Services

The use of formal support has been shown to influence the physical safety of
battered women. Studies have found that formal social support tends to enhance
women'’s physical safety (Liang, et al, 2005; Sullivan & Bybee, 1999; Bell & Goodman,
2001). Others, however, still argue that responses of formal social servidesvesa
negative impact on battered women (Fugate, et al, 2005; Moe, 2007; Liang, et al., 2005;
Lempert, 1997; Grauwiler, 2008).

Police involvement produces an ambiguous impact on women. For example,
Schulman’s (1979) study of random samples of battered women in Kentucky found that
these victimized women expressed a much higher level of satisfaction with polic
services, compared to Pagelow’s (1981) study of one shelter's sample datte
women. The police were heavily criticized for their inadequate service delovéhe
battered women (Pagelow, 1981). The police received significantly lowegsdtian
did other help sources, and the women reported that the police were as likelyto mak
things worse as to help compared to other help sources (Frieze et al, 1980dingccor
to the findings in Bowker’s (1988) study of 1,008ttered wives in southeastern
Wisconsin, 39% of the women found the police to be very helpful in reducing or
stopping their abuse. However, 19% of participants in her sample still reported an

increase in violence due to police intervention (Bowker, 1988).
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Women'’s negative experience of police response, defined as failure of the

police to intercede after receiving a call for help, was one of the redmsngamen did
not want to seek help from the police again (Fugate, et al., 2005). Mistrust of the police
among some communities may also contribute to women'’s hesitation to call tkee polic
(Sorenson, 1996; Stephens & Sinden, 2000; Weis, 2001).
Negative experiences in the prosecution process, such as the generabeonfus

presented by the system, frustration, fear, feelings of guilt about sehdingdrtner to
jail, and loss of control over the process, have all been identified as obstaabes whe
battered women seek help from the police (Bennett, Goodman, & Dutton, 1999; Fugate
et al., 2005; Stephens & Sinden, 2000). Lawyers were found to be more helpful than
psychologists, psychiatrists, and the clergy (Pagelow, 1981). The proportion of women
using a formal help source who rated it as very or somewhat effective in reducing
ending the violence were from lawyers (50%) and district attorneys)(383wever,
these formal sources of help caused increased violence when using alistrictys
(17%) and lawyers (11%) for the women (Bowker, 1988).

Moe (2007) found that battered women'’s involvement with child protection
services (CPS) often places them in a precarious position on behalf of trérerchil
CPS often became involved with battered women as a result of the abuse toward women
(Jones, Gross, & Becker, 2002). In a literature review of CPS involvement irstiome
violence cases, Moe (2007) reported that court hearings, mediations, mandated
counseling, and home visits can be risky for all battered women, not only for women
whose abuse has been publicly disclosed. She notes that the batterer magy retaliat

against a woman or manipulate her into lying to authorities. Other studies report tha



12
battered women may hesitate to seek help from CPS, and may appear to be

uncooperative, subversive, and resistant to intervention (Jacobs, 1998; Jones, Gross, &
Becker, 2002).

Moe (2007) found that battered women may look on other social service agencies
with ambivalence. Her study of 19 abused women in a battered women'’s shelter found
that social service agencies tend to be powerful extensions of the staitd’s@akrol
mechanisms, although they are potentially helpful for those who lack resources.
Women'’s experience with these social service agencies may influeirdetine help-
seeking. She noted that social service agencies may provide many lergefits
counseling, financial support) for women, but revictimization is also possilge (
having their children removed for failing to protect them from abuse).

Medical and mental health professionals are well positioned to intervene in
domestic violence situations (Kernic, Wolf, & Holt, 2000), but this intervention has
sometimes been problematic (Gerbert, Johnston, Caspers, & Bleecker, 1996; Warshaw
1993; Lamberg, 2000). Battered women report concealing their abuse after they
encountered health care providers who were not interested in or sympathetic toward
their needs or because they felt that the health care system did not allovg doct
nurses sufficient time to deal with issues beyond the treatment of immegliatesi
(Gerbert, Johnston, et al., 1996; Halthaway, Willis, & Zimmer, 2002). A study of 25
survivors of domestic violence in the San Francisco Bay area found that women who
had sought medical care by providers trained in domestic violence repmg$es
validation, relief, and comfort (Gerbert, Abercrombie, Caspers, Lovep&dBone,

1999) Gerbert et al. (1999) explained the concept of validation that the provider had
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recognized and acknowledged that the abuse occurred, that the batterer’'s behavior

was wrong, and that the participant was an individual unworthy of battereddrdat

Support groups and battered women'’s shelters are rated by abused women as the
most helpful and effective means of receiving assistance (Bowker, 1988; G&ndolf
Fisher, 1988). Bowker (1988) found that the proportion of women using a formal help
source who rated it as very or somewhat effective in reducing or ending theceiol
were 60% for women’s groups and 56% for battered women’s shelters. Women’s
groups (5%) and battered women'’s shelters (7%) were the safest offrttat fielp
sources in terms of the increase of violence after they contact those séBawoder,
1988). However, they are often the least contacted (Gordon, 1996). In a review of 12
studies, Gordon (1996) concluded that they are often not used because of the lack of
availability in certain geographic areas or the stigma that women mxigétience
when revealing their abusive histories. Gorden reported that women’s grogps we
helpful most of the time for all types of abuse.

Some women found battered women’s shelters helpful in providing a sanctuary
for women and included a variety of services such as legal advocacy, counseling,
women’s groups, and transitional living arrangements (Krishnan, Hilbert, &
VanLeeuwen, 1993). Other women found such shelters to be less helpful because of the
move of some shelters toward a more traditional, social services agedeltimat
adhered to increasingly rigid bureaucratic expectations of self-suffic{€@iang,

1992; Schillinger, 1988).
Battered women’s support groups are helpful in raising self-esteemsasiihgs

women to become more independent of their abusers. Such groups have been shown to
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be an effective means of stabilizing a battered women'’s life while setigmugh

the process of separating from her abuser (Gordon, 1996). A study of 76 women from
12 support groups for women victims of domestic violence revealed that women who
participated in support groups showed significant improvements in self-esteem and
decreased stress, depression, and anxiety (Tutty, Bidgood, & Rothery, 1993).

Battered women report that lawyers are more helpful than psychologists,
psychiatrists or clergy in ending the abuse (Hotaling, Finkelhor, Kirkpatrk@&trdus,
1988). Legal advocates provide battered women with information on judicial processes
and available community services. An experimental study of 278 battered women i
Midwest shelter program for women with abusive partners found that women who
received advocacy services reported less physical violence, increasgdaiuiée,
fewer depressive symptoms, and an increased ability to obtain resources when
compared to women who had not received such services (Sullivan and Bybee, 1999).
Legal advocacy can assist in obtaining restraining orders, which aretipeteriers
to eliminate further violence or contact between a women and an abuser. However,
restraining orders often give battered women a false sense of security {Gondol
McWilliams, Hart, & Stuehling, 1994; Holmes, 1993; Simon, 1995).

Battered Women’s Needs

Battered women seek help from a variety of sources to mobilize the ngcessar
resources (Allen, Bybee, & Sullivan, 2004). Women have a multitude of safedrelat
and basic needs. Identification of these needs is closely related to the ‘tiypkp’df
they seek.

A study of random assignments of 278 women who left a Midwest shelter
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program for women with abusive partners revealed that battered women’s needs

include housing, education, employment, transportation, legal assistance, &eslth ¢
social support, financial assistance, material goods and servicesu@ituy€), child

care, and issues related to their children (Allen, et al., 2004). They found that the
majority of battered women wanted to work on obtaining material goods and services
(86%), increasing their level of social support (77%), and finding solutions for health
related issues (77%) and school-related issues (e.g., obtaining a GEBingttollege

or trade school). In addition, a majority indicated that they wanted to addressdinanc
needs (68%), transportation needs (66%), legal issues (59%), and employment (60%).
For women who had children, 67% indicated they needed to address child care issues,
and 68% indicated that they wanted to address other issues related to thenchildr

Allen et al. (2004) suggest that some women who have extremely pressisg nee
in one domain of their lives (e.g., legal or housing) may still be dealing with needs in
other domains. They also suggest that not all women (only 59%) focused on legal
services or criminal justice intervention, and among those who were dedlniggal
problems, this was not directly related to the prosecution of the assailant or hingbtai
a protection order. Rather, women were fighting landlords, getting divorced, working
out custody and visitation, or dealing with other legal concerns.

Although the criminal justice response may be a critical component of fagsteri
batterer accountability, it is essential to focus on the varied needs that wasent pr
and increase access to those resources that meet women'’s seleaieetds (Allen,
et al., 2004). Connecting women to the resources they identify as important gnay pla

greater role in fostering their safety than focusing only on pursuing cfiegtian



16
against the batterer (Goodman, Bennett, & Dutton, 1999; Allen et al., 2004).

A significant portion of women was addressing issues beyond meeting basic
needs such as housing and material goods and services. Many women were focused
primarily on continuing their educations and obtaining employment. A focus on
meeting only women'’s safety related needs and basic needs may be imguicie
many women even though meeting their basic needs is important to increasafétgir
(Davies, 2001; Dutton, 1992; Gondolf, 1988).

Factors Influencing Battered Women'’s Help-seeking from Formal Social Service
Women'’s individual factors

Women’s assessment of their situations is a major factor influencimdnéhe-
seeking. In the tradition of the domestic violence movement, battered womealigene
know the dangers they may face from the abuser better than other people. émadditi
women'’s assessments that certain informal and formal help will not be usgfbkema
accurate and should be respected. Fugate et al. (2005) also found that women make the
most of the help that is available and may try different strategies oveasitheir
situations change. Thus, battered women'’s recognition of the problem needs to be
explored and valued. We need to explore the process through which battered women
appraise and arrive at definitions for their abusive situations. Women’s enxgpeof
domestic violence is not a unitary construct, but a complex phenomenon that is
subjectively experienced by each woman and thus affected by distinctesstod
values (Liang, et al., 2005). Understanding the process of problem recognition from
battered women'’s perspectives may lead us to a broad range of help-sebkirigrbe

(Liang, et al., 2003). Battered women’s acknowledgement of the problem niay shif
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over time depending on how ready they are to make changes in their lives and vice

versa. In addition, these attitudes may also be shaped by a battered waranctass,
and geographical location.

Battered women'’s relationships to their abusers and the number ofteesara
from their abusers were associated with their contact with informal swtiabrks
(Goodkind et al., 2003). Some researchers found that women’s marital status was not
associated with police contact (Johnson, 1990; Bachman & Coker, 1995; Hutchison,
2003; Jasinski, 2003), but Coker (1995) found that unmarried women were more likely
to call the police than married women. Johnson (1990) found from a sample of 426
women in a Florida shelter that the length of time the victim had been in theeabusi
relationship was significantly related with police contact. Battered wavherhad
been in their current marital relationship for less than ten years weaigécsintly more
likely to call the police than battered women who had been in the relationship for more
than ten years. However, a battered woman’s household income (Johnson, 1990;
Bachman & Coker, 1995), employment status (Johnson, 1990; Abel & Suh, 1987), level
of education (Johnson, 1990; Bowker, 1984), and private residence (Bachman & Coker,
1995) were not associated with their level of police contact.

Severity of abuse on women

Some research has found that the more severely and frequently a bati@ed w
experiences violence, the more likely she is to seek formal services (Oekeck,
Lumpkin, Aldrich, & Oldendick, 2000; Johnson, 1990; Kantor & Straus, 1995; Bowker,
1982; 1984; Hutchison, 2003). Johnson (1990) found that among 426 battered women

who sought help from a Florida shelter, women who called the police werecsigtiifi
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more likely to have experienced severe physical abuse than minor abuse. Women

who called the police were significantly more likely to have been abused often than
occasionally. However, other research has not found an association betverdn st

abuse and women'’s contact with the police (Berk et al., 1984) or medical service
(Ulrich, Cain, Sugg, Rivara, Rubanowice & Thompson, 2003). In one study, 70% of a
total of 289 abused women who sought assistance in several battered women’s agencies
in three metropolitan areas (the Midwest, the West Coast, and the Pacifioéktjth
reported their help-seeking from an agency was delayed more than avgeahaugh

they reported having experienced severe or life threatening abuse. (Reémty orff,

1991). Thus, these researchers found no association between the severity of abuse and
the time lapsed in help-seeking from an agency. They suggest that social isolation due
to the abuse and an increased feeling of helplessness reinforce the celtwsaek

help (Reidy & Von Korff, 1991).

These incongruent results suggest a threshold for abuse implying that after
certain point, either the injuries are serious enough or the situations beconsaiinight
enough (such as threatening to harm her children) to seek formal interventiate(Eug
al., 2005). Prior to reaching this threshold, battered women may not consider the abuse
to be serious enough to seek help from formal services, or they may have been
influenced by others’ perceptions to think that it is inappropriate to seek help.

Informal social networks
The studies generally agree that the first contact a battered womiamsi$o
be with her informal social network, especially her mother or sistetk/(K896;

Bowker, 1984; Tan, Basta, Sullivan & Davison, 1995; Goodkind, Gillum, Bybee, &



19
Sullivan, 2003; Gordon, 1997; Lockhart & White, 1989), or other relatives or friends

(Gondolf & Fisher, 1988; Horton & Johnson, 1993; Rose, Campbell, & Kub, 2000).
The level of involvement with informal social networks ranges from 23% (Gelles &
Straus, 1988) to 91% (Goodkind, et al., 2003) across the studies. A study of a random
sample of battered wives in Kentucky found that the battered women were migst like
to have discussed the battering with family members (61%) or friends (49%)
(Schulman, 1979). Another study found that members of the wife’s family were more
likely to be sought out for help to end the battering than was any other informal help
source (Frieze, Knoble, Washburn, & Zomnir,1980). Frieze et al. (1980) found that
violent families in their sample used help sources from family members (85&0)

friends (52%). Goodkind et al.’s (2003) study of 137 women in a domestic violence
shelter program located in a midsized Midwestern city found that 91% of women
reported having talked with family or friends about the violence. Among these women,
72% told at least one friend, and 70% told at least one relative, and more than half
(56%) sought help from both family and friends.

Friends and relatives often provide women with informal support through both
emotional sustenance, including advice, encouragement, or affirmation, andimateria
assistance, such as financial help, babysitting, or a place to stay (Goodkind, et
2003). Responses of informal networks affected battered women when these responses
were negative in nature or included offers of tangible support. A study of 146 women
from southeastern Wisconsin found that family members and friends were found to be
more helpful to the once-battered wives than were neighbors and in-laws (Bowker

1983). Bowker’s (1988) study of 1,000 battered women in southeastern Wisconsin
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found that help from the wife’s own family was rated as very or somewhateffect

by 38% of the women who received family help, and help from friends was right behind
the family at 37%. Help from in-laws (24%) and neighbors (30%) was kesdg to be
effective than was help from family and friends. Increased violence aslaagtusing

help sources occurred for 11% of the women who used family help, 13% who received
help from friends, 14% for help from neighbors, and 18% for help from in-laws. A
study of semi-structured interviews with 31 women who were part of a lsixghy of

women in abusive relationships found that the emotional support offered by trusted
friends was identified as critical in enabling battered women to seekfaroral

sources of support (Rose, Campbell, & Kub, 2000).

Another study of in-depth interviews with 32 abused women from an outreach
support group found that when the complexity of their situations was ignored, women
perceived the responses negatively (Lempert, 1997). A study of 169 women who
presented their case at the Domestic Violence Intake Center of thatidi@ey’s
Office in the District of Columbia Superior Court found that 71.9% of these women
reported they were advised to leave the abuser and 23.5% received mixed adwte (Koc
& Goodman, 2003). These authors concluded that when women received mixed advice
or advice to stay with their partners, their coping mechanisms deteriarat¢tey
experienced more PTSD and depression. These findings suggest that preweailgg vi
that explicitly or implicitly encourage women to take direct action againsngéel must
acknowledge that such action does not always empower them.

Women were more likely to receive emotional support than advice or tangible

support from their involvement with informal social networks. For example, friends and
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relatives were likely to offer women a place to stay, urge them to call tive pola

lawyer, or urge them to see a counselor or therapist (Goodkind et al., 2003). The
responses of family and friends depended on several factors. These factorslittdude
nature of the woman'’s relationship with her abuser, the number of times she had tried to
leave her partner, the number of children involved, and whether friends and family had
also been threatened (Goodkind et al., 2003).
Children’s safety

Although children’s safety has not been addressed widely in the literature of
battered women’s help-seeking, children’s exposure to domestic violence-and co
occurrence of violence against women and children has received increased public
attention. Studies on children’s exposure to domestic violence have identified tke level
and methods of exposure of children to adult domestic violence (Appel and Holden,
1998; Edleson, 1999; Fantuzzo and Mohr, 1999). A study of 2,143 American families
from the 1975 National Family Violence Survey found that children in families in
which their fathers abuse their mothers are also more likely to be dirbadgaby the
abusive parent (Straus and Gelles, 1990). Reported co-occurrence of violende agains
women and children varies from as low as 6% to as high as 97%, with the majority of
studies finding a 30-60% rate of co-occurrence (Edleson, 1999), and a median rate of
41% (Appel and Holden, 1998). A study using an anonymous telephone survey of 111
battered mothers in four metropolitan cities (Dallas, Minneapolis/St. Paml)Jose, and
Pittsburgh) across the United States found that proportions of women reported each typ
of co-occurrence that happened in their homes at least rarely (MbilinyipBdles

Hagemeister, & Beeman, 2007). Mbiliniyi et al. reported the followingrigesl a child
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was accidentally hurt during an incident of adult-to-adult violence (38%), a child was

intentionally hurt by the abusive partner while trying to stop the violence (26.1%), the
mother was intentionally hurt by the abuser while trying to stop violeneetédd to her
child (48.6%), the abuser hurt the mother and child in separate incidents (38.7%), the
abuser resulted in her having a hard time dealing with her children and using harsh
punishment on them (57.7%), the mother was unable to care for the children the way
she wanted to because of the abuse (88.3%), the abusive partner used the children as a
tool or pawn against their mother as a way to indirectly harass her (7%h&%)user
might hurt the mother as a result of her children’s wrongdoing (71.2%), the abusers
made the children watch him hit or sexually assault her (20.7%), and finally, tle abus
blamed the mother for his excessive punishment of the children (55%) (Mbefirai,
2007).

Another study of the same sample found that mothers reported a range of
interventions by their children (Edleson, Mbilinyi, Beeman, & Hagemeig@®3). This
study showed that 52% of the mothers reported that their children yelledstat le
occasionally from another room during abuse toward her, 53% reported that their
children at least occasionally yelled while in the same room, and 21%ee ploat their
children called someone else for help during the abuse at least occasionbi$%a of
the mothers reported that their children became physically involved during an abusive
incident involving the mother at least occasionally. Predictors of childreg&sqath
involvement in their mother’s abuse identified from the study included physical
violence, physical effects, the children’s living situation, the abusg€satathe onset of

the abuse, and the children’s relationship to the abuser. The greater the \aoleitse
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effects on their mothers, or the older the abuser, the more likely the chilchen we

reported to intervene. Children living with neither the abuser nor the mother g®re le
likely to report that they had intervened. Children not biologically related takihser
were more likely to have intervened.

A study from the domestic violence database of a large county Police idepart
in the Northeast revealed that for 44% of domestic violence events children were
present (Fantuzzo & Fuso, 2007). Fantuzzo & Fuso (2007) conducted a study in
collaboration with the Family Service Unit of the Police Department ancefiearch
team with the purpose of conducting a population-based study of domestic violence
events and children exposed to domestic violence. In their study police officers who
identified all domestic violence events where children present in the householddeporte
92% of the children were exposed to violence perpetrated against their mother, and over
80% were directly exposed to the violence. Children under six years old were
disproportionately exposed to domestic violence events (50%). Children were exposed
to the most dangerous types of domestic violence events, such as use of the
perpetrator's weapon (21% of domestic violence events with children present), mutual
assault (22% of domestic violence events with children present), and substance use and
arrest of the perpetrator (41% of domestic violence events with childremprese

The number of children that a battered woman has is positively associdied w
her contact with her informal social network (Goodkind et al., 2003), but it has not been
associated with a woman’s contact with the police (Abel & Suh, 1987). However, some
studies suggest that the presence of children is associated with batterend svo

increased contact with the police (Johnson, 1990; Jones & Belknap, 1996). Johnson’s
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(1990) study of 426 battered women in a shelter located in Florida found tieaétat

women with dependent children living in an abusive relationship were signijicant
more likely to call the police than battered women with no dependent children. Another
study based on in-depth interviews with 15 women in a large Midwestern urban area
found that battered women’s concern for their children affected the women'’s re-
evaluation of the relationship which was a part of the leaving process (Sgbiaitly]
1990).
Other contextual factors

Women come from different backgrounds and may be under additional strain due
to cultural practices and influences (Krishnan, Hilbert, VanLeeuwen, Kolia, 1997).
European American women reported abuse incidents to law enforcement or sought
medical attention more than did Hispanic women (Krishnan et al., 1997). African
American women were found to have not sought assistance from mental health
providers, but instead relied on informal support networks or sought no assistance at all
(Neighbors & Jackson, 1984). Hollenshead, Dai, Ragsdale, Massey, and Scott (2006)
studied 131 individuals who filed formal complaints of domestic violence with a law
enforcement intervention unit and 259 clients of a regional family violence c&htsr
concluded that African American victims more frequently sought protectiom f&w
enforcement sources than they did from family violence center servicethearaverse
was true for European Americans.

Researchers identified other factors or barriers that may linitrbdtwomen’s
contact with help sources. These factors are more contextual and situationalingcl

negative beliefs that our society hold about battered women (Gelles & Straus, 1988),
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traditional values (Wetzel & Ross, 1983) that support family privacy and thétganc

of the marriage (Giles-Sims, 1998), lack of privacy and concerns about continuity of
care in medical services (Bacchus, Mezey & Bewley, 2003; Van Hook, 2000), fear of
being judged (Bacchus, Mezey & Bewley, 2003), lack of knowledge regarding
appropriate sources of support and protection (Peckover, 2003), and the abuser’s

interference (Homer, Leorard, & Taylor, 1985; Mitchell & Hodson, 1983).
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Chapter 3: Theoretical Framework

To date, two predominant theories, learned helplessness theory and survivor
theory, have been developed to explain battered women’s response to domestic violence
(Dutton, 1996) with other theories or models including the barriers model, choice
model, women'’s readiness models (stages of change and a turning point), theory of
resistance and power, and ecological systems theory. Theories on batered's
responses to domestic violence have focused on the question: “Why do battered women
stay?” The theory of learned helplessness, entrapment theory, and the baodet
focus on answering this question at either the individual level or the societalllegel
choice model focuses more on women’s decisions to stay or leave. The sunavgr the
and women’s readiness model, whether focused on the stages of change
(transtheoretical theory) or a turning point (psychological readiness)] &uidence
and methods of battered women'’s active help-seeking. In the following seattitmns
chapter, after reviewing these theories on battered women’s response sticlome
violence, | will outline the theoretical framework and explain a conceptuallrfayde
this study. Finally, | will list research questions for this study.

Overview of Theories on Battered Women’s Responses to Domestic®iole
Theory of learned helplessness and entrapment theory

Lenore Walker (1979, 1984), based on her study of battered women in
Colorado, adapted Seligman’s (1975) learned helplessness theory of depression to
explain battered women’s apparently passive and helpless responses. The theory of
battered women'’s learned helplessness has been used to explain why battered wome

do not leave the battering relationship. Battered women have been typically
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characterized as helpless and passive victims who stay in violent relationships

Walker (1979) theorized this characterization in her bdblk, Battered Womaand
noted that battered women become psychologically paralyzed as a resahetlle
helplessness. She explairtedt battered women are immobilized by the uncertainty of
when violence will occur and how they can stop it. Battered women begin to feel that
they have no control over their experience of violence. No matter what they do, they
“get it.” In the process, the battered women begin to blame themselves fooldreei

On the extension of learned helplessness theory, some researchers regarded
battered women'’s staying as entrapment, which took several forms. Battaren are
trapped in a relationship by an abuser who threatens to escalate the violeace if
woman attempts to leave (Harlow, 1991; Pagelow, 1984). They are entrapped in the
abusive relationships because of “traumatic attachment” (Barnetvélegte, 1993)
or because of social values, policies, opportunity structures, and service provision
(Bograd, 1984; Dobash & Dobash, 1979; Yllo, 1993). Studies portray battered women
as trapped by inner forces, interpersonal relationships, or social and econoong fact
Women’s normative needs for love and commitment, concerns for the wellbeing of
their children, and hope that things will change (Giles-Sims, 1983; Strube & Barbou
1984), or pathological needs, including disturbed object relations, sadomasochistic
tendencies, or self-punishment (Gillman, 1980; Koslof, 1984; Young & Gerson, 1991)
make continuation of life in a abusive relationship understandable. Relationship, factors
coupled with low self-esteem, fear, guilt, and shame lead to battered womdmes furt

isolation by their abusers.
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Although both the theory of learned helplessness and entrapment theory

attempted to explain reasons that battered women stay in abusive relatiahglyips
were criticized as a product of the historical shift to “the psychologjiaf wife abuse.”
Identified as a severe social and political problem that had to be redredssdacial
change during the battered women’s movement, wife abuse has been transformed into a
psychological one as family service and mental health professionals ¢ydmoaght
their clinical expertise to bear on the problem (Pleck, 1987; Dobash & Dobash, 1981).
Such research has “psychologized wife abuse” (Gondolf & Fisher, 1988), and
“individualized and decontextualized wife abuse” as well. It has also pathedbgiz
individual battered women and, again, has inevitably blamed battered women for
prolonging their exposure to domestic violence. Feminist critics have stranjgcted
to the implication of such research (Schechter, 1982). This research hasl cqgvtre
fact that wife abuse is a social problem constructed from a specific sociektciont
which the patriarchy and sexist attitudes degrade and oppress women. Asuidliese s
individualize and decontextualize wife abuse, they also support the common belief tha
domestic violence is a private matter.
Survivor theory

The survivor theory suggests that battered women respond to abuse with help-
seeking methods that are largely unsuccessful and that women increase pptheir hel
seeking as the danger to themselves and their children increases (Gondheg: Fi
1988). Thus, the survivor theory emphasizes battered women'’s active help-seeking

behavior.
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Gondolf and Fisher (1988) suggested that battered women remain in abusive

relationships, not because they are passive, but because they have tried ttwesrape
avail. They offered a survivor model that contradicted the assumptions of the theory of
learned helplessness by suggesting that battered women increasehaatiuectease,

their help-seeking in the face of escalated violence. An empiri¢aiftdee model

(Gondolf & Fisher, 1988) incorporated a number of dimensions to explain the range of
types of battered women'’s help-seeking behavior. These included domestncgiol

(e.g., physical abuse, verbal abuse, injury), economic resources (e.g., victioms),
children (e.g., number of children), other types of violence in the family (e.lgl, chi
abuse), and batterers’ other behaviors (e.g., substance abuse, general viokstse, a
batterer’s response to violence).

The survivor model examined by a study of 6,612 battered women from shelter
intake in Texas suggests that battered women respond to more severe abuse with
increased help-seeking (Gondolf & Fisher, 1988). It does not appear that the help-
seeking is a direct response to escalated abuse, but rather increasesritetkteof
other batterer behavior. The model indicates that the range of help sourceteddmngac
the women increases as the batterer’s antisocial behavior escalatssriitior model
offers further insight into battered women’s help-seeking pattern by sgdhat the
majority of women make extremely assertive efforts to stop the violence. dds m
implies more of a “system failure” than a failure on the part of the bdttevenen,
since it appears that battered women, rather than staying passive in vialenisbips,
have contacted a variety of helping sources in response to the violence (Gondolf &

Fisher, 1988).
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A major contribution of this model is that it demonstrates the importance of

contextual variables in addition to violence for understanding battered women's help
seeking behavior (Dutton, 1996). Despite its contributions, the survivor model still has
some limitations (Hoff, 1990). First, because it measures battered womkgn'’s he
seeking as the diversity of helping sources contacted by a woman and s¢epunt
neither the kind of assistance received nor the effectiveness of the assigtagems
that this model significantly reduces the possibility of showing the dipsamh help-
seeking. Second, although its purpose was to show that battered women are active
agents who seek help from various sources, its results were limited to identify
number of help sources battered women contacted.
Barriers model

The barriers model tends to integrate the theory of learned helpleasdess
survivor theory while it still answers the question of “Why do battered womg®’sta
Whereas the theory of learned helplessness found the answer from ttedéfédase
on women, the survivor theory found it from the failure of systems’ responses to the
violence. Although the barriers model focuses on women'’s psychologics atal
social roles, it considers environmental obstacles as one of the importarsbar

The barrier model describes a woman in the center as a psychological entity,
surrounded by four concentric rings that represent layers of barriegs (g8
Hartman, 1997). In the outmost ring, barriers in the environment are the first ebstacl
encountered by the woman. When resources, such as money, a place to go, support from
the police and legal system, or support from informal networks, are lacking,gars cl

that escape is impossible. The next barrier encountered is that of famgg@abrole
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expectations. A woman'’s role as caretaker puts the blame on her for the failing

relationship. Internalizing this blame makes it difficult to escape, as shected to
rebuild the problematic relationship (Anderson, Gilling, Sitaker, McCloskeyipl)a
Grigsby, 2003). The next barrier in the barriers model recognizes the psychblogi
impact of the abusive relationship. Fear, hyper-vigilance, and lack of trubearest
frequent outcomes of abuse (Walker, 1994). Unless a safe, nonjudgmental, trust-
building relationship is established outside of the abuse, the woman will adapt to her
environment for survival (Anderson, et al., 2003).

Identified obstacles under the barriers model from other studies include
numerous factors: economic dependence, social isolation, immigratioratav,
relations, the mismatch between social services and women’s neddsnitlye
traditions of minority communities (Bui, 2003), hassle, fear, confidentiahty, a
tangible loss (Fugate, et al., 2005).

Choice model

The choice model focuses more on women’s agency making choices to stay or
leave while not minimizing the negative effects of the abuse and sociesataints.

The choice model regards remaining in or leaving an abusive relationship asea choic
made by a woman who is consciously negotiating her reality and activatingre

meaning within the constraints of her situational freedom (Peled, Eisikovitd),E0s
Winstok, 2000; Choice & Lamke, 1997). Attempting to propose a model for the process
of battered women’s decision making to stay or leave, Choice and Lamke (1997)
suggested that two separate questions were relevant: “Will | be bettesundf?Can |

do it?” They considered that a woman may wish to leave her relationship but be
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inhibited from leaving because of her limited control over the situation. Conversely, a

woman might have necessary resources to leave but might wish to remain in the
relationship because she “feels satisfied in her relationship,” “hefisagrtiothers
want her to maintain the relationship and she wishes to comply with their apest’
or “she has invested heavily in the relationship” (Choice & Lamke, 1997).

Choice and Lamke (1997) mentioned that some studies supported their model
as researchers portrayed staying as the result of a rationabadenmsking process
based on weighing the perceived costs and benefits in the context of a multidimensional
relationship (Bowker, 1983; Bograd, 1988; Campbell, Miller, Cardwell, & Belknap,
1994; Pfouts, 1978). This explanation acknowledges not only constraints preventing a
battered woman from leaving, but also the positive feelings and perceptions that she
may hold regarding her partner and the relationship. Positive aspects of tigaton;
relationship mentioned by battered women include love for the abuser, hope that he will
change, and the desire to maintain their children’s relationship with thergbadbash
& Dobash, 1979; Giles-Sims, 1983; Saunders & Size, 1986; Stacey & Shupe, 1983).
Women stop rationalizing the violence when there are changes in the sandrity
frequency of the violence or its visibility to others, when they believe that the
children’s safety and welfare are threatened, or when their accessuoces improves,
and when there is outside intervention (Ferraro & Johnson, 1983).

Women'’s readiness model: Transtheoretical model (stage of change)

The transtheoretical model provides a framework to explain battered women’s

readiness with “stages of change.” Like the other readiness model,rimg tooint

model, this model enables us to explain women’s responses to domestic violence with
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the time frame from the beginning of the abusive relationship to the end of it. This

model conceptualizes the behavior change process as five stages of reaadihasge
behaviors (Burke, Gielen, McDonnell, O’Campo, & Maman, 2001). The results of thei
study came from 78 women who were either currently in or had recently left abusive
relationships recruited from a hospital based clinic, outpatient drug tettenter,
homeless shelter for women, a community center, and these results suppotizgethe s
of change model (Burke, et al., 2001). The stages in the transtheoretical reddel ar
precontemplation, 2) contemplation, 3) preparation, 4) action, and 5) maintenance.

In precontemplation, the woman does not recognize the abuse as a problem and
is not interested in change. Contemplation is the stage in which the womamizesog
the abuse as a problem and has an increasing awareness of the pros and cons of change.
When the abuse becomes more severe and she sees how controlling her abuser has
been, she recognizes the abuse as a problem. Preparation, the third ftagaeefiod in
which the woman recognizes the abuse as a problem, intends to change, and has
developed a plan. For a woman who begins to consider her options, several factors,
including concerns about personal safety and financial stability affecebisrah about
how to move forward. In the action stage, the woman is actively engaged in making
changes related to ending the abuse. The woman may use different kinds of actions.
The woman may call the police to report the abuse and then obtain an Order for
Protection (OFP) to keep the abuser away from her. She may fight badkiroy tner
abuser. She may confide in her family, who then helps her end the abusg, Firtaé
maintenance stage, the abuse has ended and the woman is taking steps to prevent a

relapse. The woman is living life day by day and working to take care @fihdrsis
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process is often cyclical, with both progression and relapse before actsaeoess

(Prochaska, 1994).

According to Prochaska and DiClemente (1982), ten processes of change
facilitate movement from one stage to the next. Individuals in the early stges
behavior change (precontemplation, contemplation, and preparation) tend to use more
cognitive processes (e.g., consciousness raising, self-reevaluatioatidnalief,
environmental reevaluation, and social liberation). By contrast, individuals intitve ac
or maintenance stage use more behavioral processes, such as counter conditioning,
stimulus control, reinforcement management, helping relationships, and selfitiber
(Prochaska & DiClemente, 1982, 1983).

In addition to the processes of change, two other variables contribute to an
individual’'s movement through the stages of change. Decisional balancetoctiese
weighing of pros and cons regarding the behavior change (Prochaskar \&dlal.,

1994). Self-efficacy, an individual's confidence in her ability to make the behavior
change, is another variable found to affect behavior change (Bandura, 1982;
DiClemente, 1981, 1986). These two variables, similar to the ten processes of change
are also associated in varying degrees with the five stages of change.

There are several problems with applying the stages of thgemaodel to
battered women’s help-seeking. First, in domestic violence cases, the alibhsarne
with the dysfunctional behavior, not the woman. Second, unlike its application to
problems (e.g., smoking and substance use) in which there is a cleabéuaeor for
change (e.g., nonuse of such chemicals), there is no agreed upon single detimable ac

for a battered woman (Chang, Dado, Ashton, Hawker, Cluss, Buranosky, & Scholle,
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2006). This model seems to be more useful when it is applied to a batterer’s behavior

change (Eckhardt & Utshig, 2007). Finally, the woman often “leapfrogs” birecer
one stage to a higher level one. The stages most commonly skipped are the preparation
stage and contemplation stage (Chang, et al., 2006).

Women'’s readiness model: Turing point model

The other model for battered women’s readiness is the turning point model.
Based on their study of 20 battered women in a health care setting, Chh(Rpe6a
suggested the turning point model to explain battered women’s readinesshaettine
stages of the change model. They found that most women in their study found it
difficult to identify contemplation/preparation/action stages separa@lgr(g, et al.,

2006).

While battered women choose to stay in abusive relationships, turning points
take place (Eisikovits, Buchbinder, & Mor, 1998). A study of 20 battered Israeli women
who sought help in a large municipal area in northern Israel revealed the process of
reaching the turning point at which women refused to live with violence and took active
steps to stop it even while they continued to live with the abuser (Eisikovits, et a
1998). Battered women may choose to stay but reject the abuse and seek help to end the
abuse. The turning point is an outcome of the collapse of a system of meaning that has
kept a battered woman in the abusive relationship. The change in meaning is total, and
comes after a series of losses that lead her to the conclusion that thensituahich
she has been living cannot continue and that there is no way back (Eiskovits, et al.,
1998). The turning point tends to reflect a significant change in a battered vgoman’

thinking and attitude toward changing her situation. It does not necessadljol
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immediate action but will often provide the impetus to move closer to change

(Chang, et al., 2006). Chang et al. found that once the woamae to the point that she
identified the turning point, she could never return to the precontemplationrsthge i
stages of the change model.

Readiness to change is a continuum, with maintenance of the status quo on one
end of the continuum and movement toward change on the other (Cluss, Chang,
Hawker, Scholle, Dado, Ruranosky, & Goldstrohm, 2006). Based on a study of 20
women in health care settings, Cluss et al. (2006) supports the psychological readiness
model with an emphasis on the turning point model. The psychological readiness model
builds on this thinking to describe the dynamics of internal and external factors tha
affect battered women'’s readiness for change. The model focuses on threg inte
factors, awareness, perceived support, and self-efficacy or perceived power, and
external factors impeding or facilitating change. Readiness is regardezbasnuum
along which women move toward or away from change.

One of the important strengths of women’s readiness models is that they
redirect the question of “Why do women stay?” to “How can women becometeady
change the abusive situation?” or “How can women become ready to end the abuse?”
Women'’s readiness models do not assume that battered women’s leaving is the only
way to end the violence. They tend to value battered women’s various actions in the
process of ending the violence. Therefore, a women’s readiness model, thepgoming
model, seems more applicable for this study of battered women’s help-seeking

Women'’s help-seeking as references of resistance and power
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The Foucauldian feminist theory may open up space for an alternative way to

overcome the dichotomous view of battered women as victims or survivors (Basu,
2000; Elizabeth, 2003). A subject, within the Foucauldian theory, constructed through
discourse, is someone who is simultaneously enabled and constricted (Weedon, 1987).
Becoming a subject limits the kind of actions we can take, and also enables ug to car
out these actions (Foucault, 1980, 1982; Weedon, 1987; Davies, 1991, 1992).
Foucauldian feminists understand the subject to be inherently in flux, constantly open to
reconstitution in response to shifts in contexts or changes in power relations (Kondo,
1990; Weedon, 1987; Fraser, 1992). From this view of the subject, “survivor” and
“victim” are identities that can co-exist within the same individughatsame time.

This explanation provides a fuller exploration of the meaning of agency in thefives
battered women by rejecting the all-victim and all-agency approakta®ey, 1994).

According to Foucauldian feminists, language systemically “forms thetebjec
of which they speak” (Foucault, 1972, 49; Weedon, 1987; Scott, 1985; Fraser, 1992).
Discourses operate to construct the social worlds in which we live whilédimey
objects, including individual subjects, social relations, or practices (Foucault, 1980;
Weedon, 1987), including gender and family relationships (Elizabeth, 2003).

Within the Foucauldian feminist framework, a certain discourse is likebgt
dominant or hegemonic within any discursive world. Hegemonic discourses generall
appear to be more commonsensical, normal, and natural than competing discourses. At
the same time, the hegemonic discourse receives expression within sditigians
and practices (Weedon, 1987), among other competing discourses (Weedon, 1987;

Fraser, 1992). Despite its hegemonic status, a discourse is always susceptibfg to be
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overturned and replaced by another discourse, which produces new subjectivities, a

new relational order between subjectivities, or both in the process.

As Foucault (1980, [1978]1990) often argued, exercises of power are constantly
met by acts of resistance. This does not mean that resistance is milgaessascious
political act, or that it is necessarily successful (Gordon, 1994; Kondo, 1990; Hiizabet
1992; Faith, 1994). Acts of resistance are understood as acts which may or may not be
active negotiations of agents within shifting contexts of constraint (Butler, 1990, 1992;
Davies, 1991; Kondo, 1990; Hekman, 1991, 1992; Moore, 1994; Elizabeth, 2003). The
subject of this version of agency both acts and is acted upon, both exercises power and
is subject to the exercise of power. This view of agency enables us to umdi@rsia
explain the complexities of battered women’s experiences of male patesrce.

In a Foucauldian framework, acts of resistance are not always effective
disrupting the exercise of power. It is also important to understand thémesisan
simply be noncompliance. For example, the notion of resistance shows “the bind
between the inability to leave the situation one is in and yet a strong reluttiaTmept
the norms of that position” (Basu, 2000, p.187). In this respect, Abu-Lughod (1990)
suggested using the concept of resistance “as a diagnostic of power.” e respe
everyday resistance, not to argue for the success of the resistors, but to nedeesta
complex inter-workings of changing the structure of power (Abu-Lughod, 1990)
because “where there is power, there is resistance, and yet, or rathgueatigethis
resistance is never in a position of exteriority in relation to power” @dtjc1978).

A Foucauldian framework of resistance and power not only enables us to

overcome the dichotomous view of battered women as either victims or survivors, but
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also provides us with a space for battered women’s encounters with negative help

from formal social services in the process of their help-seeking. Woneageats of
their life may actively seek help from social service agencies to overtenabdtse, but
they may feel further victimized by negative responses from thoseaer\Women’s
further victimization from responses of formal social services in turnrenagal the
ways in which battered women are inhibited from overcoming the abuse toward them
by the abuser at a societal level.

Feminist standpoint theory

Epistemic privilege holds that members of marginalized groups are better
positioned than members of dominant groups to recognize and describe the ways in
which the world is organized due to the oppressions they experience (Collins, 1989;
Hartsock, 1987; Smith, 1987). This study proceeds from the assumption that battered
women serve as experts of their own lives. This view coincides with a feminist
standpoint theory. A central tenet of the feminist standpoint theory supports jomyileg
the experiences and voices of women who patrticipate in this study over other availabl
discourses (Harding, 1987; Hartsock, 1983; Smith, 1974, 1989).

The main focus of this study is on battered women'’s perspectives about their
help-seeking efforts from formal social services. This study respedtemphasizes
battered women’s accounts over explanations offered by personnel fronh $oniad
services, including police officers, medical professionals, staff in saeiaices
agencies, legal professionals, staff in domestic violence programs, therayuists, a
clergy. The stories of battered women in this study challenge hegemamardiss on

battered women’s help-seeking. This study supports the argument that tlseofoice
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battered women are more legitimate sources of the realities theyh&acthose of

formal social service personnel, even if these women are not always coyrgletee
of the ways in which various social structures affect their everyday empesie
Ecological systems theory

All the theories of battered women’s responses to domestic violence addressed
in this chapter explain the responses across the individual, interpersonaciatal s
levels. It seems that it is most helpful to conceptualize battered womém'seaking
as a phenomenon affected by multiple factors situated in multiple levéls of t
ecological system. It consists of an ecological dimension, which incluelestio-
cultural domain, institutions and organizations, significant others surroundingetdatter
women (the interpersonal level), and the women themselves (the individual level)
(Bronfenbrenner, 1979; Edleson & Tolman, 1992).

The socio-cultural system is located within the ideological and institutional
patterns of a culture. It guides perceptions, interpretations, and actions cogsecial
phenomena. Battered women’s help-seeking should be examined within situational
constraints rather than within a perspective held by members of the dominard.cult

The institutional-organizational system includes policies, proceduresapregr
agencies, and professional groups designed or designated to study, control, and
intervene in domestic violence. They directly or indirectly affect wosneres in a
variety of ways. They have the social mandate to operationalize and influencd cultura
attitudes. As social organizations and agencies are increasingly iciwolwdluencing
the reality of women, the chances have also increased that they eithararibting

societal perceptions or shape them through direct interventions to help batterad wome
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If most of these organizations perceive the cessation of the relationsheasyt

way to end the violence, and battered women are not ready to leave, then waynen m
not actively seek help from those agencies.

The interpersonal system relates to contexts and interactions in which women
participate directly. It includes the abuser, the woman’s children, an@ythicant
others in her informal social network, including relatives, co-workers, agmtigi The
important element in this micro system is children’s safety, includingatingeadirected
at the children and their exposure to the abuse of their mothers. Researchefsonan
the effects of a woman’s concern for her children’s safety on her decisitay tors
leave (Giles-Sims; 1983; Henderson, 1990). Significant others also interpretahtbr
a battered woman regarding her experience of domestic violence and herattielts
seeking. Reaching out to family members is one of most common ways, and often the
first way, in which women seek help (Goodkind, Gillum, Bybee, & Sullivan, 2003;
Gordon, 1998; Lockhart & White, 1989). The response of a woman’s informal network
is an important factor that leads her to seek help from formal socialeservic

The individual system is focused on women'’s perceptions, meanings, and
actions regarding their help-seeking. A woman’s problem recognition andduness
to change are constructed through a shift from self-blame and a seljtpBraes
victim to self-acceptance (Peled, et al., 2000). It requires a woman to assess he
situation, including her safety, her children’s safety, and available resourc

Theoretical Framework for This Study
Women'’s readiness model, especially the turning point model, is adopted as the

main theoretical framework for this study, with the integration of ecologysiems
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theory, survivor theory, and feminist standpoint theory. The women'’s readiness

model enables this study to explain battered women’s help-seeking from $ocia
services in the process of change throughout their relationships with theirsafinge
ecological systems theory helps to frame women’s help-seeking fromalfsocial
services across the individual, interpersonal, and societal levels. The survorgr the
enables this study to focus on women'’s active help-seeking in the midst of their
continued victimization. The feminist standpoint theory allows this study totlsaif
focus from a unitary measurement of the effectiveness of formal socialesetwi
women'’s perceptions of the helpfulness of those services.
A Conceptual Model for This Study

A conceptual model for battered women’s help-seeking from formal social
services is illustrated in Figure 1. This conceptual model explains battenseinis
help-seeking from formal social services in the process of the toangibim
victimization to readiness or survival throughout their relationships withabus
partners. The women'’s turning point is included in the individual level and located on
the continuum of victimization and readiness. Abuse of children, including direct abuse
by the abuser and exposure to the abuse of their mothers, is considered to be a part o
women’s victimization. Women'’s experiences of abuse in their familiesigih and
by abusers are also included as a part of the women’s victimization. Tiogetheen’s
experiences of abuse and abuse of their children are included in the interpersona
system. Women'’s informal social networks are also a part of the interpesgstam.
Responses from women'’s informal social network members can be either passitive

negative, depending on how women perceived them. Formal social services are located
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in the institutional-organizational system. Helpfulness of formal sociaksst

either positive or negative, is constructed by women’s perceptions of responses fr
formal social services.

Eisikovits, Buchbinder, & Mor (1998) define the “turning point” as “1) the
culmination of an inner process by which a battered woman switches from liing w
violence to a rejection of violence and an unwillingness to continue to live with it, 2)
the woman'’s public acknowledgment of the violence and open search for ways to curb
it, and 3) the woman'’s confrontation of her partner about her unwillingness to tolerate
the violence and her involvement with formal organizations specializing in domest

abuse.”



Figure 1. A conceptual model for battered women’s help-seeking
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Research Questions

To better serve battered women's diverse, specific, and timely needsg servi

providers, policy makers, and researchers need to understand their evolving needs and

changes in help-seeking over time, including factors that contribute to thegsgsha

For this purpose, this study conceptualizes “help,” and “battered womegm'seaiiing

strategies” from formal social services and also constructs a concepaaaktical)

model for battered women's help-seeking from formal social services.

To achieve specific aims of the study, research questions include:

1. What are the kinds of abuse battered women experienced throughout the
relationship with their abusive partner?

2. What kinds of formal service responses did battered women perceive as
helpful or unhelpful? What other kinds of expectations did they have?

3. What kinds of help-seeking strategies did battered women use in the process
of living with the abuser and escaping from the abuse?

4. What are the patterns of distinctive changes in battered women's help-
seeking from formal social services?

5. What contributed to or promoted these distinctive changes? What
constructed the “turning point” from victimization to readiness?

5-1. How did battered women's recognitions on the abuse (assessment of the
situation) change over time?

5-2. How did battered women's awareness of the problem change over time?
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5-3. What kinds of informal support did battered women perceive as positive

or negative? How did their perceptions of the helpfulness of informal support

change over time?
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Chapter 4: Methods

The research method used in this study is a qualitative data analysis based on
data collected for the LINK Project at the Minnesota Center againsgndgeland
Abuse (MINCAVA). The original research project was designed to gathaepth data
from women who had been in abusive relationships at least three years prior to the
interviews. Repeated, semi-structured, in-depth interviews were conduthidd/aive
women who had experienced domestic violence. The women participated in at least two
interviews each. The data gathered from the interviews produced suftiefghtand
detail to be utilized for the original research project and this study. Betweeand
five interview sessions were conducted with each of the twelve batterechwohee
data was tape recoded and transcribed. The grounded theory method was used to
analyze the data.
Data Description
Sampling
To achieve research goals, specific criteria for sampling were admpded
sampling was conducted until the data reached the saturation point. A woman was
included in the research if she met the following criteria: a) self-fithas having
previously been in an abusive relationship, b) was not currently in an abusive
relationship, c¢) had at least one child who was at least 13 years old at the tiwme of t
interview and who was living in the home at the time of the abuse, and d) had gained
some temporal and emotional distance from the abuse, which might allow her to be

more reflective during the interviews.
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The research team recruited study participants through several domest

violence and victim advocacy programs less then 90 miles from a university ceampus
a Midwestern metropolitan area. The research team contacted agetiveeanget
area by phone and sent them information about the research project. Women who were
interested in participating in the study either called the interveediezctly or provided
written permission for the agency to release information to the reseanch@me of
the two interviewers called each woman and explained the study over the phone, the
arranged a time to interview her if she fit the criteria and was sellested. Only the
two interviewers knew the women’s full names and contact information.

Participants

Demographic information of the twelve women is shown in Table 1. At the
time of the interviews, the women ranged in age from 31 to 59 years old. Theyemad be
in relationships with abusive boyfriends or husbands for 3 to 37 years. Most of the
women had been out of their abusive relationships for at least five years and none wer
in an abusive relationship at the time of the interviews.

Seven of the women were divorced or separated from their abusive partner at
the time of the interviews. Another four women had divorced and were remartied at
time of the interviews. One woman was still married to her abusive husband, but the
abuse had stopped.

The women had three children on average, with a range from one to four. The
children’s ages ranged from one year to 37 years, with the vast majorityr iteémes
and twenties at the time of interviews. Most children were younger thavetyehrs

old at the time of the abuse, including several children who were infantse s¥hif
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the children were the woman'’s biological children, at least one of theeahilchs

not the biological child of her abusive partner in nine of the twelve cases.

Among the twelve women, eight of the women were European American, two
were Native American, one was African American, and one was Jewishcamerll
of the women had completed high school. Most of the women had at least some post-
secondary education, and four had a bachelor’'s degree or higher level of edatcation
the time of the interviews. Most of the women worked full-time, and their annual
household income ranged from $12,000 to $100,000 at the time of the interviews. For
most of the women, the income reported at the time of the interviews was higher than
their income when they were still in the abusive relationships. The fiveettavamen
reported higher household incomes than the single and divorced women, due largely to

the income of their spouses.



Table 1. Participant Demographics (At the time of the interviews)

ID# Age Ethnic Identity Formef  Years Children Marital Statu| Education C| Housing Situ| Employment| Annual Hou
Partne| of Relations| Girls/Boys S ompleted ation (Last sehold Inco
r hip full year) me
FO1 50 European American MO 7 1/2 Divorced MA rOvouse Part-time 35,000
F02 47 European American MOZ 23 1/1 Divorced AA rOwouse |  Mix part/full 21,000
FO5 49 Jewish American MO5 18 0/1 Divorced JD Rt Mix part/full 15,000
FO06 36 African American M06 7 1/1 Re-married BA Phouse Full-time 70,000
F10 59 European American M1d 37 3/2 Married HS tReh Part-time 50,000
F11 43 European American M11 9 2/1 Re-marrigd HS wn @ouse Full-time 54,000
F12 40 European American M12 12 212 Divorced AA rOwouse |  Mix part/full 23,000
F13 42 Native American M13 8 1/3 Divorced HS Ovause | Mix part/full 18,000
F15 51 European American M15 12 1/3 Re-married HS | Own house Full-time 100,000
F19 31 European American M19 3 0/1 Divorced HS tReh Part-time 22,000
F22 48 Native American M22 18 3/1 Re-married HS nwuse |  Mix part/full 90,000
F25 40 European American M25 4 21/3 Divorced HS n$ition Unemployed 12,000
/SSDI

50
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Data Collection Methods

Repeated, semi-structured, in-depth interviews were used to collect the data for
this research. The interview guide and the interview procedure were devejopes b
of the principal investigators of the research project. Repeatedssewctured, in-
depth interviews allowed the researchers to gather good quality data, srofdoneadth
and depth, regarding battered women’s experience of abuse, their children’s eigposure
domestic violence, their help-seeking from informal and formal help sources, and the
experience with their family of origin. Two doctoral level students, reseaststants
for the research project at that time, conducted all of the interviews. Edehtafelve
women was interviewed between two and four times, depending on how the interview
went. Each interview lasted approximately two hours and was tape recortebewit
permission of each woman. Each woman chose the location of the interview. An
informed consent procedure was conducted and completed by obtaining each woman’s
signature at the beginning of the first session of the interviews. A dasii $20.00
was provided to the woman after each interview, up to $80.00 total, regardless of the
length of the interview.

An interview guide was used for all of the interviews. The Link Research
Project Face to Face Interview Guide was used as the interview guidewdsc
developed by Beeman, Edleson, and Hagemeister (1999). A summary of the interview
guide is shown in Appendix A. The interview guide was developed for the interviewers
to use as a reference, but it was meant to be used in a flexible way. Thewntgride

enabled each interviewer to be focused while they followed the interviesteass,
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but to collect all of the necessary stories from interviewees in the argdisrest to the

research project.

The guide included sample interview questions regarding the specificofreas
research interest and basic information, such as the couple’s relationshypgethe t
duration, frequency, and severity of abuse of the women, the children’s exposure to
abuse, specific and typical incidents of the abuse, their help-seeking &fhont
informal and formal help sources, and their experience with their faroflierigin. The
guestion regarding each woman’s experience with her family of origin irtChuete
experiences with abuse and formal social services during her childhood.

Specific incidents of the abuse of women included the first, worst, and most
recent incidents. Questions also included typical incidents of the women’s abuse.
Asking the interviewees about the three specific incidents of the abuse angmtiedr t
incidents of the abuse was a data collection strategy that allowed us to chllect a
range of specific memories from each woman. While each woman identified her
incidents of abuse, she tended to recollect every detail of all the incidentseteids
experienced. If the incidents were not identified as one of the specific incadents
abuse, they were included as typical incidents of the abuse. Data collectiorobase
target incidents has been used in previous research and recommended fotudiese s
(Bowker, 1984, 1986; Cluss, et al, 2006).

Questions regarding each woman'’s involvement with her informal social
network and formal social services were asked following the descriptioctof ea
incident of abuse. Informal social network members included friends, faraitybers,

neighbors, and co-workers and formal social services included police, meditzser
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child protection services, domestic violence programs, legal services, ahemic

dependency programs, counseling, clergy, and other community social servicesagen
Each woman was asked if she had ever asked for help from any informal stvetakne
members or formal social services, the kinds of responses of informal sosiatknet
members or formal social services, and how she evaluated their responses of term
satisfaction or helpfulness.

All interviews were tape-recoded with the permission of the participants. The
interviewers wrote brief field notes at the completion of each interviewose3$e
field notes included a description of the interview setting, observations about the
woman'’s level of comfort in telling her stories, comments on the interviewhand t
interviewers’ feelings.

Tape-recoded interviews were transcribed by two trained transcatbergach
interview session was finished. For the confidentiality, anonymity, aetysaifthe
interviewees, the interviewers removed all identifying information and siéomm the
transcripts.

Data Analysis

The data was prepared for analysis, transcribed in an MS Word format and
transferred to The Ethnograph v5.07, a software program that aids in the coding and
analysis of text-based data. The Ethnograph software formattetetheitih large
margins for coding and numbered each line of the transcript. The transcrdrecing
resulted in approximately 1300 regular (8.5x11”, double-spaced) pages of textual data
(108 pages on average per interview, with a range of 75 to 200 pages) (Hagemeister,

2002).
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Grounded theory and analytic induction are methods used for the analysis of

data. First, the grounded theory method was used to conceptualize core concepts, such
as “help” and “help-seeking strategies.” The grounded theory methodseassad in

the initial stage of constructing a model for battered women’s help-seeimdgdrmal

social services. Grounded theory is an especially useful method for degelopi
sensitizing concepts and is appropriate for building theories (Gilgun, 2001).i%egsit
concepts, different from definitive concepts, provide a general sense ohoefered
guidance in approaching empirical instances (Blumer, 1986). The purposeitifisgns
concepts is to suggest directions in which to look. Sensitizing concepts do not have
fixed meanings or benchmarks (Gilgun, 2001) but often become core concepts, which
serve the important purpose of organizing findings (Strauss & Corbin, 1998). In
analysis, a set of empirical instances are identified, compared, and thesh (oame

coded) as a concept. The researcher looks at the data, finding definitions and
dimensions of the categories and concepts while she immerses herself itathe da
(Bogdan & Biklen, 1998). New findings are incorporated to build a theory. Once a
vague structure of a model (a hypothesis) is developed from the data, the analytic
induction method is used to modify hypotheses, using negative case analysis and
falsification to fit the findings until the cases are no longer adding newndiores to

the existing theory. Glaser and Strauss (1967) called this phenomenon theoretical
saturation (Gilgun, 2001). Analytic induction is used both to build and test the theory,
whereas grounded theory is a method appropriate for building, but not testing, theories

(Gilgun, 2001).
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| conducted an analysis of the data in multiple stages. | printed out the

transcripts with line numbers from the Ethnograph program for analytichhgeand
coding. After repeatedly reading all of the transcripts, | developetad peeliminary
coding categories based on sensitizing concepts in the literature and takoreti
frameworks, questions from the interview guide, and the transcribed intervigsw tex
This initial set of codes was open to revision and reformation. | reread eavteimte
transcript and highlighted relevant text passages using the initial codksi Ssgments

of text can overlap or be nested within one another. Revision to the coding schema was
made on an ongoing basis as new codes were added and thematic patterns €hesrged.
list of codes was applied to all twelve cases, including cases that had prebeersly
coded. | then examined the data for saturation and identified thematic tretnlati@a
occurs when no new information emerges from the data as additional casedeare c
(Strauss & Corbin, 1998). No new themes regarding “help,” “help-seekinggstiate

and “women’s readiness” emerged after the coding of'treage. Another trained

doctoral student was involved in the coding procedure in order to achieve
trustworthiness and to maximize the credibility of the findings through triatigula

Data matrices were developed after the completion of the coding procedule tteehe
analysis of the data and to provide visual representation of the data (Table 2). To
construct a conceptual model for battered women’s help-seeking from farcrad! s
services, | developed data matrices with a final set of codes of the ribept

conducted case comparisons of the patterns of each woman’s help-seekifgrimam

social services based on the developed concepts.



56
Five sets of codes were developed under the categories of analysis, including

“battered women'’s help-seeking strategies,” “help from formal seeraices,” “help

from informal social network,” “reasons for not seeking help,” and “women’s
readiness.” For “battered women'’s help-seeking strategies” bashd kimtls of
battered women’s help-seeking efforts, five subthemes were develogadirigc

“seeking emotional support,” “seeking information/education,” “seeking proble

solving,” “seeking resources,” and “seeking protection.” These subthemes we
maintained to develop subthemes for “help from formal social services” alpdfftwe
informal social network.” “Help” from formal social services or infofsacial network

was coded into “positive,” “negative,” and “other.” The designation of eitheitiyes

or “negative” was determined by women’s perceptions that a response frorh forma
social services or their informal social network was helpful or unhelpful .sttesafor

not seeking help” was coded into three subthemes: internal barriensyaarriers,

and other. Codes for “women’s readiness” were developed from the women’gigabjec
accounts of victimization and readiness. Victimization reflects theredtwomen’s

stay in the status quo because of the effects of abuse that they experietieedbdnser
and of negative responses of informal social network and formal social services.
Readiness reflects all of MINCAVA battered women’s attemptaagthe status quo
toward a violence free status. Subthemes of ‘turning point’ were developed to

understand the ways in which it is constructed and to trace the women'’s trarfsdion

victimization to readiness.
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Table 2 Battered women'’s help-seeking and their readiness

Category Themes Definition
Help-seeking strategy Seeking emotional support at&gies used to seek emotional
support
Seeking information/education Strategies used & gdormation or
education

Seeking problem-solving

Strategies used to soleehtralth or
mental health problems from the
effect of abuse

Seeking resources

Strategies used to get resources

Seeking protection

Strategies used for safety jparsdion

Help
from formal social
services

Positive

Emotional support

women perceived as positive for their

Formal social serviesponses

emotional state.

Information/education

provided information or education and

Formal social services resgsn

women perceived as positive.

Problem-solving

Formal social services responsais th

helped women recover from physical

or mental problems including the
effects of the abuse.

Resources

Formal social services provided
women with resources and womery
perceived them as positive.

Protection

Formal social services that women
perceived as positive successfully
provided safety to women.

Negative

Emotional support

Formal social servieéled to
provide emotional support

Information/education

Formal social services failed
provide information or education

Problem-solving

Formal social services failed t{phe
women recover from health or menta
health problems including the effect

of the abuse

o T

Resources Formal social services failed to
provide resources
Protection Formal social services failed to

provide safety

Other expectations

Women'’s expectations other than
positive or negative responses from
formal social services.

Help
from informal social
network

Positive

Emotional support

—

Informal social netwogkponses tha
supported women’s emotional needs

Information/education

Informal social network regpes that
informed or educated the women

(7]

Resources Informal social network response
provided women with resources
Protection Informal social network responses

provided safety for the women

Negative

Emotional support

Informal social netwogkponses
failed to meet the women’s emotiona
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needs

Information/education

Informal social network respes
failed to provide information or
education

Resources Informal social network response
failed to provide women with
resources
Protection

2]

Informal social network responses
failed to protect women from the
abuse or abuser

Other expectations

Women's expectations other than
positive or negative responses from
informal social networks.

Reasons for not seeking
help

)

Internal barriers

Women's reasons for not seekilp h
in their personal level.

External barriers

Women'’s reasons for not seekeig h
in the societal level.

Women'’s readiness

Victimization/status quo

Womentjsressions of

unwillingness of change the situation

because of the effects of their

victimization from the abuser or

because of negative responses from

informal social networks or formal
social services.

Turing point

Women'’s expressions of willingnes
to change the situation, including, but
not limited to, their decision to end the
abuse.

(7]

Maintenance of change

Women's attempts to mairken

changes after the abuse ended.
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Study Limitations

This study included only battered women who contacted formal social services
at least once during the abuse. The results of this study did not reflect thereogseof
battered women who had never contacted formal social services. Howdwoeg as
the goal of this study is to conceptualize “help” and “battered women’s bekbrg
strategies,” and to build a conceptual model for battered women’s help-seeking fr
formal social services, this limitation can be considered a strength stiihe
Although battered women who have never contacted formal social services ithight te
completely different stories, the negative impact of this limitation candueee by
comparing patterns of battered women'’s reactions after they contawcted social
services with their reactions before this contact.

Another possible limitation of this study is that, although the data contains all
the necessary information for this study, | had limited contact with teesietvees. |
could not access live interactions between the interviewers and intervi@anddsvas
not be able to consider non-verbal expressions of the interviewees. In order & reduc
the impact of this limitation, | repeatedly listened to the audio-taped ietes\and
referred to the field notes which the interviewers had written after eachiew

session.
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Chapter 5. Experiences of Abuse

This chapter develops an understanding of battered women'’s help-seeking from
formal social services in the context of their victimization, including the atitvseted
at them by the abusers, the abuse of their children, and their experience®df@hus
their families of origin. Women in this study experienced all types of amdeding
verbal, emotional, psychological, physical, sexual, and controlling by their rsaaime
families of origin. Children of these women also experienced this range oflaptise
abusers and were exposed to the abuse directed at their mothers.

Abuse Directed to Women

Throughout the relationship, the abuse became more frequent and severe. Toward
the end of the relationship, the women tended to experience all types of abuse almost
daily. Almost all of the women in this study recalled their experienceudeaht the
end of the relationship as, “It was a daily thing.” Verbal abuse tended totsteet a
beginning of the relationship, followed by emotional abuse, both types of abuse that
hurt the women'’s feelings. The abuse tended to progress to psychological, phaysical
sexual abuse and controlling behavior as her relationship with the abuser went on. The
specific examples of the abuse that the women in this study experieaced ar
summarized in Appendix B.

Verbal abuse included yelling and swearing. FO2’s abusive partner had temper
tantrums, and she was a target for him to release it. Like she said, “Aghtitiei
would [wake] me up in the middle of the night and start yelling about his job and about
family.” That was how he ended the day. F22’s partner constantly used cuss words and

swear words.
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Emotional abuse included all kinds of blame, name-calling, isolation, and the

silent treatment. The abuser criticized her housework, parenting, appeara
personality, and blamed her for his problems or for her childhood experiences of abuse.
Anything served as a reason for him to blame her.

Nothing | ever did was good. He told me that | was fat and ugly and lazy...that |
was a terrible mother and whatever | did with the kids was wrong. (F22)

He would also call her or her family of origin names. For example, F19 was
exposed to his name calling of her family of origin. There existed a caxciélict
between her family and him, and he used it against her.

I mean he, he would um, he would, you know, like, wouldn't call me names, but

my family - he's Black and I'm White, and my family’'s White. And so he would

use that against me. That | was you know, um, just use, just that in itself, use that
against me...and also knowing that | wasn't having family support at that time.

(F19)

Isolation and the silent treatment were also ways that the abusetsehurt t
women’s emotions. F22 had lived in the country for about three years with her infant
children and had no means of transportation. She was completely isolatediatethat t
She said, “l was scared all the time something would happen.” F19 had moved several
times from one state to another. She felt physically and emotionally distanhér
family of origin. Her abusive partner prohibited her from contacting irdbsacial
network members, including her family of origin.

In addition, when F22’s abusive partner was in the Navy, she was left albne wit
her son while he was out at sea. When he came back, he did not say “a word” to her.

F12 also talked about her experience of the silent treatment.

| wasn’t working. | wasn't helping with the family...um...he would ignore me,
like | wasn't even there. If he was mad at me, he would do the rejection type
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things...um...ignore me. (F12)

Psychological abuse included all kinds of threats toward her. The abuser would
threaten to kill himself, leave her, or hit her. The abuser would throw or hit things,
letting her know that she might be next. The abuser would threaten her with weapons
like a gun or a knife. For example, FO2's abusive partner threw the cupboard right next
to her to make her feel threatened.

The cupboard one was really a bad one. That one scared me to death 'cause it was

so close and it was like, you know, it... everything kept getting closer and closer

and closer. Like next time, it's going to be...you know, not within an inch... (FO2)

Physical abuse included beating, kicking, choking, spanking, pushing, and
chasing. The abuser would also hit her with objects or hit her while someone else
threatened her with a weapon. For example, after FO5 separated from herlabuse
arrived with someone who pointed a gun at her while he beat her into unconsciousness.

He came into the house with a man with a gun; didn't bother him at all that he

would want something and in order to keep me under control, he had somebody

stand over me with a gun. (FO5)

FO6’s most recent incident also involved both a weapon and physical abuse after
their separation. He came to the house to take some money from her to “get high.” She

told him that she did not have any.

He went in the kitchen and grabbed the butcher knife and saying, “I'm going to
kill this Bitch” He hit me on top of the head with the knife. (FO6)

The most salient characteristic of sexual abuse was that he would do things his
own way. The abuser would force her into sexual activities that she did not want or
would rape her. He would also avoid her and refuse sex when she wanted it. F25

provides an illustration of how marital rape happens in abusive relationships.
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That was a lot, too. It....a lot of times, like when he was being abusive, like if he

hit me or he hurt me, and then I'd be crying, and then he’d come...and that...that

would be like his...in his mind, he was thinking he was making it up to me but I

was, like oh man....he was like, well, you know | want to do this, whatever,

but...and | then I'd just feel like | had to do it anyway because it might make him
even more mad. (F25)

The abusers also had affairs with other women. For example, F22’s partner had
treated her as his “sexual object” in the beginning and in the middle of thenstap,
and he had affairs with other women “all through” her marriage. At the erat, it g
worse.

The last three years were...he was really blatant...having intercourse in the

swimming pool in front of her parents. He started getting real open with that kind

of stuff, like forgetting to come home occasionally. (F22)

Controlling tended to be a major type of abuse, including his control of her
whereabouts, her social gatherings, her activities, her job, and her phone use. He
controlled her by restricting her mobility. He forbade her to use birth controbdie t
her money or refused to allow her to have money. He was also financially demanding
forcing her to pay for his stuff. He made their financial decisions by Himuselblamed
her for spending money without his permission. In sum, his controlling seemed to
restrict her independence. The following example shows how F22 was manipylated b
her partner around employment.

He was really good at creating some kind of crisis so | would have to quit my job.

Any time | started to be successful, and | think that was really abusive to me

emotionally because | was...could never succeed at anything. It really @dnfus

me when he told me that | had to go out and get a job and then he would control
my work. If | made too much money and was enjoying my work then | couldn’t
work anymore. | am surprised | kept getting jobs. (F22)

The women in this study also addressed other types of abuse. The abuser took her

children away from her. For example, “They were gone for three weeks, atchd ha
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contact with them at all (F22).” FO2’s partner threatened to tell their chittes they

were conceived through artificial insemination even though it was ayfasgtet. F11's
abusive partner planned to kill himself and her, although he failed to do that and she
only became aware of it after the incident.
Abuse Directed to Children

In the families where a woman was abused by her partner, her children also
experienced the same types of abuse by the abuser. As shown in Appendix C, the
children were verbally abused through yelling.

He would yell at him (S1). I don't, | don't remember him ever calling hinesam

But you know, S1 would be, and M19’s very loud, but he didn't have to be. S1

was very scared. You know. (F19)

Emotional abuse tended to have the widest range. The abuser called the children
names. He blamed the children for “the deterioration of the family.” He bildinee
children for their appearance, and made comments like, “You are really fgou.If
don’t lose some weight, no boys are ever going to date you (F22).” He made the
children stay out of his sight. For example, F12’s abusive partner said to her daughter
“Get off in your bedroom so that | can’t see you and know you are even alive.” The
abuser blamed the children for everything so that the children came to think yhat the
were not good enough for him. F22’s son told her, “No matter what | do...it's never
good enough for Dad.” The abuser did not care about the children. For example, F25’s
abusive partner treated their daughter, D2, as if “D2 didn’t matter to him.” Shénthoug
it was emotional abuse to her daughter. FO5’s abusive partner provides an extreme
example of isolation.

He'd take him to daycare at 6, go home and be with his wife....Okay? He
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wouldn't pick S1 up 'til 6 at night. So he went to daycare, he went to his classes
and he went back to daycare. So he never had an interaction with kids, when he
was at home he was not allowed to eat at the table. He could live downstairs in
the basement. (FO5)

Children also experienced psychological abuse when the abuser made them feel
threatened while he was driving or slammed objects. F22’s two daughters svere hi
target when she was not around. He threatened them when they attempted to wake him
up by slamming the coffee mug on the table.

D2 and D3 attempted to wake their father up before | come back home from work.

She (D2) tried to get him up with a cup of coffee, and he picked the coffee up and

slammed it on the coffee table, and of course, coffee and parts of the mug went

flying. (F22)

Physical abuse directed against children included whipping, hitting, kicking,
spanking, and pushing down. The abuser harmed their bodies in other ways, such as
dislocating their elbow or burning their hands. FO5 believed that the abuser intgntiona
hurt her son’s body.

One time he took him (S1) out of the tub and S1 started, you know, | was in the

other room and S1 started screaming, he dislocated S1's elbow and you know, oh |

picked him up and he squirmed and you know and we took him to the emergency
room. (FO5)

The abuser controlled the children in other ways as well. He took their money or
cancelled their medical coverage so that they could not continue to see a @st.chiatr
F12’s second daughter once told her, after her first daughter died, that D1 taught her
how to hide money from their father. It was the first time that she rdalze he had
been taking her children’s money.

“No, | got money. Sissy taught me how to hide money from Daddy.” | said,

“What?” D1 taught her because M12 would take all their money. They would get

money for their birthday and stuff...he would take it and go use it to go get drunk
and shit. She (D2)...there was a little tiny hole in her pocket and she stuck her



fingers in there and started pulling dollars out. D1 had taught them. She r?:d

taught them how to take care of themselves and what Dad was all about. (F12)

The example shown above explains the economic condition of F12’s family in
addition to how M12’s drinking problem affected the ways in which children of F12
were abused by the abuser. This also may show how class shapes the nieans of t
abuse children experience.

In another way of controlling, the abuser did not allow the children to interact
with their mother. For example, F11's abusive partner did not allow D1 to meet her. She
said, “He physically tried to separate D1 from me. D1 could not come into the House. |
| wanted to see my daughter, | had to go elsewhere to see her.”

The abuser neglected the children by leaving them alone in the house while thei
mother was at work or by not spending money on the children. While F19 was at work,
he “left a year old son alone in the house while he was getting high,” and she found the
son alone when she came home. F12’s children could not get the necessary things,
including “school pictures.” Her partner said to the children, “No, you don’t need that
stuff.” When the children needed milk, he even said, “Oh, just get them powdered milk.
They don’t need milk.” These also show how children’s experiences of abuse were
shaped by class.

Table 3 summarizes the abuse directed toward the women and children by the
abuser. All types of abuse aimed at the women were occurring at the sanagaimst
the children by the abuser. The next section examines the ways that children are
exposed to the abuse directed toward their mothers, and how women and children are

victimized again in the course of their attempts to protect one another froralibser.
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Case

By the abuser

Abuse of children

Other issues

FO1

Verbal, emotional,
psychological, controlling,

S1 saw and heard. S1, S2, and D1 were
abused by him.

He threatened her
not to give her

heavy physical abuse but npt custody of the
severe sexual abuse children.

FO2 | Verbal, emotional, Both D1 and S1 exposed to abuse on herHe threatened to
psychological, controlling | verbally, emotionally, physically abused | kill himself. She
daily, sexual abuse was lessby him, D1 carried over his temper and hebecame alcoholic
frequent after she gained | role, S1 became a protector but stayed | and attempted to
weight, no physical abuse | away. commit suicide to
but lots of threats to hit her get help at the end.

FO5 | Verbal, emotional, S1 exposed to abuse on her, was main | He had a sexual
psychological (a gun), target of all kinds of abuse by him identity issue.
sexual, controlling, physical including heavy physical abuse
abuse (beat her
unconscious)

FO6 | Verbal, emotional, S1 saw and heard, also saw the result of iHe became an
psychological (a knife and a yelled at him to stop, called the police, hit alcoholic when his
gun), sexual, controlling, him with his cello. D1 was young (four atf mother died.
physical abuse becoming | the most recent incident), saw it and talked
more severe to others. S1 was a target of verbal abuse

and physical abuse.

F10 | Verbal, emotional, D1, D2, and S1 were exposed to abuse pi\fter twenty years
psychological, controlling | her but they stayed out of it. She hit S1 qrof physical abuse,
daily, heavy sexual and the head to distract him. All of them were she finally got help
physical abuse (thought shé physically abused by him. from treatment.
could be killed)

F11 | Verbal, emotional, D1, D2, and S1 were exposed to abuse pide was an alcoholig
psychological (a gun), her. D1 and D2 saw and heard it, saw theafter his father and
controlling, and sexual results. S1 (two) also saw. No physical bubrother died.
abuse weekly, four incidentsemotional and psychological abuse to D1 He got killed by the
of physical abuse (started | and D2, but physically abusive twice to Sipolice.
after five years) He took S1 away from her frequently. D1

once called the police.

F12 | Verbal, emotional, D1, S1, and D2 saw and heard it. He She had been in an
psychological, sexual abusg verbally, emotionally abused all of them.| abusive relationship
(also had an affair), and Not heavily physical but suspected sexualwith her ex-
controlling daily, first abuse on daughters. He hit S1 when S1| husband.
physical after five years stood up against his abuse. He took D1 arfidhere was always 3
together getting worse to | D2's money. He threatened to take childrethreat to kill her, the
chock her to death away from her. kids, and himself

since four months
of marriage. D1
died at ten.

F13 | Verbal and controlling daily, S1, S2, S3 and D1 saw and heard it.
physical abuse twice after
S1 was a year old and after
D1 was born, no sexual
abuse

F15 | Verbal, emotional abuse, | S1 and S2 saw and heard it. S1 was a | He was an
controlling, five times of target. All of them verbally, emotionally, | alcoholic.

physical abuse at the end 0

f physically abused and used as a tool by
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twelve years of relationship
heavy sexual abuse

him. She was also abusive to protect them.

F19 | Verbal, emotional, S1 saw and heard It, used it as a tool, He was an alcoholig
psychological abuse daily, | neglected. and drug addicted.
physical abuse started when
she was pregnant became
more severe, sexual abuse
once a month

F22 | Verbal, emotional abuse, | S1, D1, D2, D3 saw and heard it. S1 stayddle sexually abused
controlling, most times left | away. D1 was a target of sexual abuse. Dgoung girls.
her alone, no physical abusetalked back to him. D3 called the police
heavy sexual abuse but once. S1 and D2 were physically abused.
stopped when she looked | All three daughters might have been
like an adult sexually abused by him.

F25 | Verbal, emotional, D1, D2, S1, S2, and S3 saw and heard it.

psychological abuse,
controlling daily, physical
abuse once a week, sexual
abuse daily

Verbally, emotionally, physically abused
by him.

* D1 refers to the first daughter, and S2 refers to the second son.
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Children's Exposure to the Abuse on Their Mothers

When the adult domestic violence occurred, where were the children and what did
they experience? Children were exposed to the abuse in a variety of waygésheft
exposure found in this study were "eyewitnesses,"” "saw the aftermatbrhéard the

abuse,"” "saw the initial part of the incident of abuse," "intervenedrti¢ipated,"
"experienced the aftermath,” and "were victimized" (Table 4).

Children simply witnessed the incident when they were in the same room while it
was occurring. As the abuse progressed, the abuser did not care whethdditie chi
were present or not. F25 said, "He didn't care about that either, and he woultregll hi
whether | was holding her or not." Often, the women failed to recognize ihilldeen
were present while the abuser was severely hurting them. Children werated to
move toward their rooms and witnessed the entire incident.

D2 was talking about it and she was saying things that were like...she knew what

had happened, and | said, “But D2, you were in your bed sleeping, too.” She said,

“Don’t you remember the next day when you asked how come the couch was all

wet?” | said, “Yah.” She said, “I was on the couch and | saw it all and | wet

because | was so scared [I] couldn’t move.” And it ...so | had never, for years, [l]

didn’t know she had witnessed that. (F15)

They would see the bruises on her or the broken things after the incidents of
abuse. After the incidents happened, the children saw the bruises on their mother and
asked about them. As they saw the bruises on their mother, they got scared enough to
keep quite.

D1 and D2 were there [when] the first physical abuse happened. D1 was 12 years

old at that time. It happened at my house and | took them to their dad’s. They saw

the bruises and the next week asked me about them. The girls were living with

their dad at that time... D2 was 10 years old... They were scared and kept quiet.
(F11)
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Table 4. Children's exposure to the women's abuse

Types of Definition Examples
exposure
Eyewitness The children saw the abuse He punched and beat her up and brought a kid into
toward her in the same room. the room; He choked her and stuck his fingers in
her eyes and a kid saw it; a kid came into the
kitchen and saw the dishwasher pushed at her; he
was yelling, slamming, and pushing her when a kid
was in her arms; a kid was in the same room when
he was yelling and throwing things; the kids saw
that he was breaking things; the kids saw that he
pointed a gun at her.
Saw the The children saw the bruises on| The kids saw the bruises after the incident and
aftermath her after the incident of abuse. | asked her about them. They were scared and kegpt
quiet.
Overheard The children heard the incident| dfhe kids went upstairs or in their rooms but heand
abuse upstairs or in another roomhim yelling.
The kids heard him threatening her with a knife and
hid the knife.
Saw the The children tried to stay away | As soon as he would start yelling at her and
initial part of | from him during the incident of | grabbling her, kids run away.
incident of abuse.
abuse
Intervened The children asked him to stop A lgklesl him to leave her alone.
Participated The children took over her role i\ ook over her role and became a target of his
abuse.
The children took his side and | A kid would side with him and yell at her.
yelled at her in order not to be | Otherwise, the kid would get hurt by him.
hurt by him.
Experienced | The women were unable to care| She would be completely withdrawn and ignore the
the aftermath | for the children the way she kids after the abuse.
wanted due to the abuse. She would be a “screaming idiot” while marital
rape was going on.
She felt crazy and did not want the kids to be
around.
Her rage would come out at the kids instead of him.
Victimized Her disagreement of his ways of She tried to be a buffer and got hurt by him.
disciplining the kids caused the | She tried to physically stop him from disciplining
abuse. the kids and got hurt.
The women hurt the children to | She did not want the kids to get hurt, so she would
protect them from his abuse. yell at them to get out of the way. He would get
madder at her and took it out on her.
Children were used as pawns by When he was on probation, he hit a kid knowing|he
the abuser to get to her. could not hit her.
He would be meaner to the kids to get to her
because he knew that was her button pusher.
He used visitation to see her.
He took (attempted to take) He attempted to take the kids from her while she
children from her. got orders for protection.
He took the kids away from her not contacting her
for a while.
The children got hurt by him When he was beating her, a kids tried intervening

during incidents of abuse.

and he physically harmed the kids.
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They would hear him yelling at their mother in another room or upstairs. When

her children heard him start to yell at her, they went upstairs or other.dffd@esaid,
“If M12 and | were fighting, D1 would kind of take the kids upstairs or wherever so
they weren't around it.” (F12) However, they still heard him threatening ber. F
example, after F11's children heard him threatening her with a knife upstajrs, the
removed all the knives.

And then after a while the kids would hear it upstairs and all my knives
disappeared. The kids hid them. (F11)

Children sometimes saw the initial part of the abuse and stayed r@naiiim
while the incident was happening. They had seen or heard such abuse repeatedly and
they knew what might happen in the end when the violence started to escalate. They
were scared enough to escape from the situation. They felt guilty for nattprotideir
mother and thought that they would do something next time.
He would start yelling at me or he would start grabbing at me, S1 would run, and
then the next day, he’'d say. “Wish | could do something. Next time I'm going to
come out with a baseball bat.” But he would be afraid in that because his father
was so much physically larger than he was. (F22)
They would intervene by telling the abuser to stop. Growing up, sons tended to
become their mother's protector. They told the abuser to leave their motherkEl@ne
said, "He (S1) was the one that would say, 'Leave mom alone."™ The story of F12 shows
how much children might be perpetually confused and scared.
One time | was laying on my bed and the bedroom door was like right directly by
the living room and M12 came in and jumped on the bed and was laying there
holding me and stuff, kissing me, and S1 went berserk, screaming, “Get off of her.
You're hurting her. Get off of her.” ... And | said, “What is going on? It's okay
for Daddy to hug Mommy. That's okay.” “No, he’s hurting you...No. Get, get out

of here,” and he was telling his Daddy, “Get out of here. Leave her aloneeYou'r
hurting her.” (He was less than 10 years old.) (F12)
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Other children were forced to do something to their mother by the abuser. For
example, they might take his side and be abusive to her to avoid getting hurt by the
abuser. The children became as abusive as the abuser to her, and when the abuse was
directed at the child, she would also start to fight back against the abuser.

She (D1) would...she would side with him. She would yell at me... umm...yes,

extremely more so toward D1. Because... if she had sided with him, she was

okay. If it got to be something that involved her, his anger then turned against her

and she wasn't afraid to...umm...give it back to him in the same volume or...

(laughing)...and name calling...and so the two of them then would start yelling and

saying things, bad things to each other, so... | would interfere and then he would
start yelling at me... (FO2)

One woman was unable to care for her children the way she desired due to the
abuse. She was completely withdrawn or feeling too crazy to care for ldrenhiF25
felt she was going through 'her own stuff' and, when her daughter approached her, she
said, "Oh, go over there."

One woman became aggressive with the children to keep "the sick systert going
F22 said she became violent toward her children and expressed her rage at them.

[My] response to the violence was to be violent myself, and | had [a] surge
sometimes, just rage, and it would come out at the kids instead of him, and it
was awful. When the marital rape was going on and those incidents happened,
the next day I'd be just a screaming idiot. (F22)

The woman got hurt when she tried to stop him from physically disciplining the
children. Whenever she opposed his physical discipline, the abuser blamed her for her
parenting and often ended up physically abusing her.

He believed in physical spanking and, you know, hollering and loud and...He was

abusive so, you know that...the way he thought | should be raising her. He had

other kids, but he didn't...he didn't raise them, but...so he felt that | should be that

way with my daughter, but...I...I didn't want to be, so...it caused... that caused
problems in itself... (F25)
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One woman sometimes hurt her children to protect them from his abuse. She
would yell at them to go back to their room or physically abuse them to distract him

| didn’t want them to get hurt, so | would yell at them to get back in the bedroom,

get out of the way. Yah, very much so... There was a time when my son...l don’t

know if he was spitting his food out at the table or what...and | knew that was
something that drove M12 just nuts...and | smacked him and then M12 was
yelling at me for smacking him and it was like...what the hell happened, you
know... always yelling at them to make sure... and | don’t know if | kind of

figured that maybe he would get more mad at me yelling at them and then take it

out on me and not on them. | would say probably at least once a

month..even...once a month. (F12)

The children were also used as pawns by the abuser. He abused the children
because he knew that she could not tolerate it. He knew that hurting the children also
hurt her, and so he abused her in this way. F12 said, “I think he would be meaner to the
kids to get me because he knew ...he knew that was my button pusher....” (F12)

He was on probation at that time. Knowing that he couldn’t hit me, he hit S1
instead. He made the comment, “Now he knows what it feels like to hurt...just
like you do.” | thought “He was using it to get to me.” S1 was like 5 years old.
After he quit drinking for two months, he drank heavily. He took a doll with a
hard plastic head and hit him four or five times in the head with the doll. S1 was
covering up his head saying “No, Daddy, no.” (F11)

The abuser took the children away from her and stayed out of contact with her for
a while, knowing that she might experience a great fear knowing that he could hurt
them. F11 recounted that she could not contact her son when the abuser took him to the
reservation. Because he was a Native American and she was not, she wasvadt all
access to the reservation, and he used it to abuse her. It seemed that the abusers kne
that the women would be scared the most when their children were taken away from

them. F12's abusive partner attempted to take the children away and succeeded afte

they separated.



| had orders for protection and he, a couple of times...one time he Waite7d4for me
to leave to go for an appointment and came over and tried to take the kids from a
babysitter, and the kids were terrified. (F12)

The children often got hurt by the abuser while he was abusing their mother. The
abuse became more severe and frequent as the children grew up, and they tended to
intervene more. The abuser hurt them, unintentionally or intentionally, when they tired
to intervene against him abusing their mother.

| know the one time when his dad was beating me, S1 tried intervening and his
dad just literally picked S1 up and physically took him away. And his dad did that
several times, you know. His dad wouldn't ... did not hesitate to grab S1 or if S1
were screaming he didn't care. (FO5)

The abuse toward the women got more severe and frequent as the relationship
continued. Children were more frequently exposed to an escalating level of abuse
toward their mothers as they grew up. Exposure to his abuse increased the likelihood
that they would be directly abused by the abuser, as their tendency to trywenater
against him in order to protect their mother increased. Abuse directed at thendbyidre
the women happened more frequently when the women attempted to protect them from
his abuse.

Experience of Abuse from the Family of Origin

The woman, the abuser, or both of them had experienced abuse in their families of
origin (Appendix D), or were at least exposed to the father's abuse toward teg.mot
For example, F25's biological mother was in a very physically and emdjiabakive
relationship. She said, "l had seen and heard it all the time." She recolletiewvzaa

daily thing, and her mother ended up committing suicide. She said, "That's why,

because her relationship that she was in." One or both of them experiencedlphysic
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abuse, including physical discipline. Verbal abuse was the most frequent typeegf abus

and almost all of them had experienced physical abuse, including physical disapline
least once from their parents while they were growing up. Sometimes, tieigsi
relatives, step-parents, or foster parents abused them if the abuser was noheine of
parents. For example, F10 was physically and emotionally abused by heristdest s
after her mother died. F22 and all of her sisters were sexually abused byearOmhe
FO02 and FO6 were never physically abused in their childhood.
Conclusion

A battered woman's experience of abuse should not be understood as several
repeated Incidents but as isolated incidents of abuse directed toward heranly
certain point in time. She may have resisted against her experience of abuse in her
childhood. When she resisted against the abuse by her abusive partner, she might have
encountered the history of abuse that he experienced throughout his lifetime, including
his childhood. She became aware that the abuse directed at the children by the abuse
would get worse. She found out that her children were in danger of being exposed to the
abuse directed at her by the abuser. The danger would progress unless the akidise towar

her was stopped.
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Chapter 6. Help-seeking

In order to capture patterns of battered women'’s help-seeking from feocial
services, this study utilized interviewing, a technique with proven effectiseBash
woman was asked to answer the same sets of questions about four incidents of abuse
directed at her by her partner, other questions regarding one incident of abuse|linform
social network involvement, and formal social services involvement. Each woman
identified the incidents of abuse she regarded as the first, the worst, a typroale,
and the most recent. For some of the women, the worst and the most recent incidents
were the same. Each incident of abuse is summarized in Appendix E. The types of
informal and formal help sources that the women contacted are illdsinafable 5.

Each woman'’s help-seeking from her informal social network and formal soc
services was included in the analysis. Informal social networks includechanis
sisters, brothers, mother, friends, co-workers, mother-in-law, neighbors, arsl dtine
women sought help from formal social services that included police, medicdl, chil

protection, legal, domestic violence, and other services.
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Table 5. Types of informal and formal help sources contacted by the women

Case\Time| Atthe During the Toward the end  Right before separation After sdjmara
beginning middle
FO1 The first Typical The worst The most recent
Counselor Her mother His brother, Mother, Friend, mother, aunt
(Woman- brother, sister-in-law, Medical (Woman),
ND) Police sister Police (MR), Legal
(Woman)NH DV (Woman): advocate, | (Woman): advocate
support group PH, CPS
(Woman) PH, Legal
(Woman): advocate PH,
Police (Woman) NH,
Therapist (Woman) PH,
Medical (DVR) PH
F02 The first Typical The worst = the most
Mother-in- Sister D recent
law Friend L, Sister C &D
Police (Abuser)NH,
Medical (Abuser)PH,
DV(MR)PH: shelter &
advocate
FO5 The first Typical The worst, the most
None None recent
Friends
Legal (custody) NH
F06 The first The worst Typical The most recent
A cousin & Aunt, mother, | Medical Friend S
her husband, | step-father (Woman) NH- Police (Neighbor)
her mother, | Police (Aunt) | ND PH, DV(Woman):
step-father, PH, crisis line, advocate,
his mother Counselor support group PH,
(Woman) NH, Legal (DVR):
Clergy (Aunt) prosecute attorney
ND NH
F10 The first Typical The worst The most recent
None None Psychiatrist Friend R, N, A, M,
(Woman) NH, | another couple
Clergy NH Police (Woman) PH,
Legal (PR) PH,
Psychiatrist (Woman)
NH, DV (Woman):
women's group PH
F11 The first, The worst The most recent
typical Friend E, V Neighbor, Co-
Co-worker, City attorney (Woman) worker, his mother
neighbor NH &sister
Medical Clergy (Woman) NH Police (Woman &
(Woman) NH- D1) NH
ND
F12 The first Typical The first physical The worst The most recent
Brother, None Her mother & relatives| His CD NH, Son's| Kid's godparents
friend Police (Mother) NH, counselor NH, &their child

Couple counseling
(Woman) NH

Counselor
(Woman) PH

Police (Woman) PH,
Legal (Woman) PH,
DV (Woman):
shelter PH, Clergy
(Woman) PH
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F13 The first The worst The most recent
His parents None Her mother, co-worker,
his parents
Legal (Woman), Police
(LR) NH, DV (LR):
advocate, counseling for
children, support group
for her PH, CPS (Woman
NH
F15 The first Typical The worst The most recent
None Sisters and Co-worker Sister
mother Depression TR
(Woman) ND PH,
Counselor (Woman)
PH, Support Group
(CR)
F19 The first Typical The worst = the most recent
Neighbor, His brother, Sister & husband, friends
friend neighbor, her | Police (Sister) NH
Police friend DV (Woman): shelter,
(Neighbor) DV (Woman): | advocate, kid's advocate,
NH, DV support group | support group PH, Medical
(Woman): PH (Woman) NH, Legal
crisis line PH (Woman) PH
F22 The first The worst Counselor (Woman) PH,| The most recent
Her mother, | Her mother CD TR (CR) PH (two years before
teacher Medical Financial assistance divorce)
(Woman) (Woman) NH Neighbor, friend,
NH-ND sister
Clergy Police (Woman) PH,
(Woman) NH Legal (Woman), PH,
DV (Woman): safe
house PH
F25 The first Typical, the worst | The most recent
None Neighbor, brother, | Sister, neighbor
manager CPS (Foster mother) PH,
Police (Neighbor, | DV (CPSR): counselor,
manager) NH, women's group PH,
Legal (Woman) PH| CDTR (Woman) PH
Case At the During the Toward the end  Right before separation After sdjmara
beginning middle

Incidents are indicated in the first line of eaefl as the first, typical, the worst, or the mastent.
Italic types indicate the kinds of informal soamgtworks involved.

In parentheses, the ways which the women beconwdview is indicated
ND: did not disclosed the abuse / PH: Positive Hélipl: Negative Help
PR: Police made referral / MR: Medical made reler2PSR: CPS made referral / CR: Counselor made
referral / LR: Legal made referral
DV: Domestic violence services / CDTR: Chemical elegiency treatment program
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Battered Women's Help-seeking Strategies

At the beginning of the relationship, the battered women tended not to seek help
from informal social networks or formal social services following an abusiveeinic
They sought self-help without asking for specifics from outside.

The women had several responses at the beginning of the abuse. They docialize
with friends or in a community society club. They "went back to their religibimety
utilized "strategies of stay away from him." Otherwise, theystisated" themselves
from what was happening. F22 was left alone most of the time when her abuser was on
the boat while in the Navy. She socialized with community members afteptke w
incident while she lived in the military base.

But | looked good. Boy, | looked good, and | did good things, and | was...I

just...boy, | was...elected president of the Navy Wives’ Club, and | went

with...worked with people who were bereaved...the losses of husband and
brothers and...oh, | looked good, and | dressed well, and | smiled and swam three
times a week, and | had a beautiful figure, and | did my nails and |
was...Everybody thought, “What a wonderful....” They didn’t know... (F22)

FO2 utilized strategies of staying away from her abuser to be safe o8ltege
“walking through the woods.” If the abuser came in his car, she would “hide behind
trees” just to know that “I was safe.” One of the other strategiesdgheen used was
dissociation. F22 tried to dissociate herself from what was happening in her life whe
she was with him. She said, “I would leave my body and watch myself do things.” She
explained dissociation as “a tactic | learned when | was pretty yolirsgeéms that her
tactic of dissociation helped her maintain room for herself.

It served me well a lot of times because that's what, | think, umm...andslzere’

lot of things that maybe | don’t even remember that he did to me because of that

... mean...to the...time things got too physically, emotionally painful, | would
leave. (F22)
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The women sometimes involved someone in their informal social networks or
formal social services, although they did not reveal their experiences of &hage.
would talk to someone in their social network or to professionals in formal social
services without divulging much detail.

| was supposed to go to work that day and | called and umm...I was and | called

in and told the person who | was to replace at work that | wouldn’t be in, and that

was a neighbor...also, and umm...I believe | told her that...I had been crying and

...kind of a real brief, “I won't be in,” and “My eyes are almost swollen shut and |

can't come in.” (F15)

While they were involved with their abusers, the women were asked if the abuse
was happening in their family, but they hid it. F12 went to the hospital when she found
blood on her daughter's underwear. The medical doctor asked if she thought her
daughter was being sexually abused by someone in the family.

Of course | said, “No. | don’t know who would do that. She hadn’t been around

anybody other than her father and brothers and her brothers wouldn’t do it, and

oh, S1 wouldn’t do that.” (F12)

F19 went to a women'’s support group at the end of relationship, but she found it
uncomfortable to talk about her experience of abuse in the group. She “did not talk that
much, because mine was, to me was real devastating and real serious. Ihgasgoi
right them and | hadn't left the relationship.”

The types of battered women's help-seeking strategies identifibe yomen in
this study were "seeking emotional support,” "seeking information/eda¢atseeking
problem-solving," "seeking resources," and "seeking protection.” The wohe#jors

seeking strategies from informal social networks were limited tkilsg@motional

support,” "seeking information," and "seeking protection,"” whereas #ilkatientified
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help-seeking strategies were mobilized through formal social serViggss of

battered women's help-seeking strategies are illustrated in Table 6.

Table 6. Battered women's help-seeking strategies

Subthemes

Themes

Informal social networks |

Formal social ssErwi

Seeking self-help

Stayed away from hi

m, socialiZdihsociation)

Contacting without disclosing
the abuse

Not in great detal

il, hide, couldn't talk

Seeking emotional support

Called/talked about abuse

2 Called the crisis line, went to g
support group

Seeking information/education

Called a friend askkd about
available shelters

Went to educational groups,
went to services for single
parents, participated in the

meetings to get information,

called the attorney to get
informed with legal processes

Seeking problem-solving

Saw counselors, thergpists

to get help with her depression
her drinking problem

psychiatrists, went to the hospita

Seeking resources

Went to a self-sufficiency
program, sought financial
assistance, went on welfare,
searched for a place to live, we
to church, went back to school
got a job

nt

Seeking protection

Called her sister to ask for
place to stay, asked someone
call the police, asked her kids t

take pictures to have them on
record, asked her friends to be
with her when she confronted
him about abuse, took kids to
relatives' places to protect then
from abuse, asked friends to b
part of her safety plan

o to a shelter, called the police, g
OFP, went to the hospital to tak
2 pictures to have them on recor
filed a divorce

[Q =]

h Contacted an advocate, called the
to attorney to prosecute him, went

ot
e
jl
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The women's help-seeking strategies for emotional support from infoogial s

networks included "calling” one of them or "talking about the abuse." FO6dttdke
one of my friends," and she called the friend "periodically about situations.” The
women sought information on available shelters by "calling a friend and asitogt
it.
They sought protection from informal social networks in various ways, including

“calling her sister to ask for a place to stay," "asking someone to call ibe,pol

"asking her children to take pictures to have them on record,” "asking melsftie be

with her when she would confront him about the abuse,” "taking children to relatives’

places to protect them from abuse," and "asking friends to be part of hgdafet
Called my sister and asked her if she could put me up and the kids up for a couple
of days. | thought that it was a weekend coming up and | couldn’t do anything
until Monday. (F15)
| stopped at the office and | was telling the people at the office, and there
was...this guy outside...he’s outside and we...need...somebody needs to call the
police, and | need to go up to my apartment, check on my kids, and ...it was...it
was kind of happening so fast and everything. And then | was talking to the guy in
the office, and he said, “Okay. I'm going to call the police....” (F25)
The battered women's help-seeking strategies from formal seciates were

more diverse than those used with their informal social networks. Theyd'tadierisis

line" or would "go to a support group to seek emotional support.”
| called this, I, | called a some kind of crisis line and talked to somebody about
it....and | told them what had had happened and that | was pregnant...I felt like, |
felt like | was kind of having a nervous breakdown or something. (F19)
Um, they (shelter), um, they had a support group there, on site in the evenings. So,
um, that was for the community but they said | was welcome to go...I did go
once. (F19)

To seek information/education, they would "go to educational groups,” "go to
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participate in the meetings to geiiafmm,” and "call

services for single parents,
the attorney to get informed with legal processes.” FO6 went to the progranmgfer s
parents and she "got all the services | could get for being a single. pargmtwo

children.” F12 went to a support group that was an “educational group. It was like the
eye opener of all eye openers.” She thought it was “a really good source of sigoport

her with “everything on that Power and Control wheel.”

The battered women 'saw counselors, therapists, or psychiatrists' or "tent to
hospital to get help with their depression or their drinking problem’ when seeking
problem-solving. F11 took the abuser to counseling when his father and brother died,
but he quit. She said, "He manipulated the therapist like, ‘Oh, | can quit drinking and |
can do this and | can do that.” The therapist dropped him.” FO6 saw a psychiatrist during
the period when her son was seeing his psychiatrist. She thought, “Well, mayite 1 ¢
see a psychiatrist, too.” FO2 went to the hospital to get help for her drinking problem
two or three years before the most recent incident.

At that time, | was...l was going to (Behavioral Medicine Clinic). | had a

therapist, one-on-one, so | would tell of incidents to this therapist. | was also

going there for ...umm...my alcohol and ...in classes and it was like filtering.

(FO2)

When seeking resources, the women would "go to a self-sufficiencyaprgdgr
"seek financial assistance," "go on welfare," "search for a placeett 'lgo to church,”

"go back to school,” and "get a job." F12 became connected to a self-sufficiency
program when her first daughter died. She continued the connection to get resources

that she needed toward the end of the abusive relationship.

| got involved with the kids’ Head Start program and | found out about Tri-CAP. |
had gotten to know Tri-CAP somewhat before D1 died because they helped us
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out....there was one lady there that was just the best. And | found out about the
self-sufficiency program. | got back into school and I told him to get the fuck out,
and then...the shit really got scary. (F12)

F11 went back to school to get the professional degree that she had wanted since
her high school years. She contacted the college and was accepted. In addition, she
“asked them for financial aid and they offered it.” F11 went on welfare ritgrt laér
abuser died during the most recent incident.

It was overwhelming after the incident and quit working. | went to Social Sgcurit

and found out that my Social Security benefits were only $40 less than | was

bringing home. We took that summer and we healed. (F11)

To seek protection, the women would "contact an advocate,” "call the attorney to

prosecute him," "go to a shelter,” "call the police,” "get order foeptimn,” "go to the
hospital to take pictures to have them on record,” and "file a divorce." Aftepstieeg
order for protection, FO6 explained, "l always had one, and it stayed in force." &19 sai
"l had a list of shelters. And I picked the furthest one.” F11 called the tatoeney at
the time of the second arrest and said, "What do | have to do to prosecute this guy?
What do you need from me to put his ass in jail?" F12 decided to divorce him and put
"my name on the list at Legal Aid.” F19 went to the hospital to have her injuries
examined so that the evidence would be on record. F11 called the police to report that
her abuser was around the house after separation and while she was in the divorce
process.

| called the police to report the guns were missing, | stayed on the phone with my

daughter until the police came...I called the sergeant in Property Crimegsoid

that | found clues of him staying in the house. (F11)

The battered women’s help-seeking strategies were diverse wdylevére

seeking help for emotional support, information and education, problem-solving,
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resources, and protection. They still sought emotional support from formal social

services and protection from their informal social networks. Especiaby weeking
protection, the women expanded the help-seeking strategies they used with both
informal social networks and formal social services. Their help-seekitggeawere

also apparent in the area of problem-solving. Living with the abuser, they might have
been struggling with effects of the abuse, including depression, anxiety, dcahem
dependency. The women took the abuser or children to receive these services in order to
get help solving their own health or mental health problems. The battered women'’s
strategies for seeking resources were also diverse. The women cdrthentselves to
religious organizations or self-sufficiency programs to get financial hedptheey often

went on welfare. They also tried to advance their careers to make a better li
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"Help" from Informal Social Networks and Formal Social Services

To conceptualize the type of "help” that the battered women sought spigcifica
from formal social services, "positive help"” from their informal sociavoes and
formal social services were compared. "Help" is conceptualized basedwontian's
account of positive responses of informal social networks and formal sowiakser
First, "help" sought from both informal social networks and formal soargices were
illustrated. Second, the "help" the women sought uniquely from formal socialeservi
were explained.

Themes found in the "battered women's help-seeking strategies" wdrous
conceptualize "help" themes such as "emotional support,” "information/emytat

"problem-solving,” "resource,” and "protection.” Subthemes were igahtihder each
category of themes for both the informal social network and formal socialeservic
Subthemes within each theme for formal social services were comparedetdothibe

informal social network. Kinds of positive help from informal social network and

formal social services are illustrated in Table 7.



Table 7. Positive help from informal social networks and formal social service
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Subthemes
Formal social services

Informal sawgdvorks

Both

Themes
Emotional
support

Listened, cared,
showed empathy, valued h
self-determination,

encouraged her

Helped her feel safe to talk
about abuse

er

Information
/Education

Validated that it was abuse,
provided information
on other social services

Provided a safety plan,
validate that the abuse was
not her fault,

options

validated that she had other

Problem
-solving

Helped her with
health/mental health
problems

%)

dGave her self-help materia

Resources

Provided financial
assistance, provided

transportation

Provided housing, food, an
medication; helped her ge
GED/professional degree
provided services for kids
mobilized her informal
network

I

Called the police for her,

Protection

Provided a place to stay,
helped her stay away fronj
him, stopped further abuse,
confronted him, helped her

file evidence of abuse

Arrested him, gave her

legal decisions

Worked together

OFP, forced him to follow

kept kids safe, kept her

whereabouts confidential,
became part of her safety
plan

Other

with other social services,
shared a sense of humor
connected her to culturally

sensitive services
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'Help' from both informal social networks and formal social services

Common subthemes found under "emotional support” for both the informal social
network and formal social services were "listened," "cared," "shewsgzhthy,"
"valued their self-determination,” and "gave encouragement.” Under
"information/education,” subthemes that were common to seeking help from both the
informal social network and formal social services included "validatedttasi
abuse," and "provided information on other social services." "Providing financial
assistance" and "providing transportation” were identified as subtherpesitife help
that the women sought from both informal social networks and formal socialeservic
for "resources." Finally subthemes identified under seeking "protectiohited
"provided a place to stay,” "helped her stay away from him," "stopped fatbose,"
"confronted him," and "helped her file evidence of abuse."”
The women seeking help for emotional support considered it positive help that
they "listened.” The women did not always want to take action or talk in detait a
what had happened. Instead, they wanted to have someone just listen to them so they
could let their hard emotions out. After she talked to her sister after ond tgpidant
of abuse, F02 said, "as long as | had somebody that | could let it out to... that helped"
(FO2). F15 told a similar story regarding her talking to her sisters atttemafter a
typical incident of abuse.
I don’t know, | don’t think, | really went into great detail about any abuse, but he
was abusive and....don't think it was really like he would beat me up and then the
following day | would call and say, “Mom, this is what happened,” or you know,

it was just kind of, “I'm really depressed today,”....that kind of thing. (F15)

The women sought the same help from the domestic violence (DV) hotline. F19
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called the number after the first physical abuse incident. It wathi@sswo years

before she left him, but she was not ready to take any other action. She called the hot
line and cried.

You know, they were trying to console me, or whatever.....They were very

supportive and they wanted me, you know, to get a bag packed and, and um, and

leave. And | couldn’t do it....Whoever | talked to, you know, was very supportive
and listened to me and, you know, offered this, any support that she could that,
you know, | wasn’t willing to accept it at that time. | think | just wanted to lcry

did cry. | just wanted to cry. (F19)

A battered woman thought that she got positive help when she felt the person
“cared.” Being cared for implied that the service provider understood élerge about
being abused and her isolation. F25 reflected her experience with the kgal sfter
the worst incident:

They (legal) were really nice there, and | guess | got thahdesomebody cared

and that my safety was important, and they understood that....They understood

how | was feeling and what | was going through. | did feel like...isolaked! li

was the only one. (F25)

It also included members of her informal network caring about her persoeal tast
FO02's sister D brought her favorite drink to the shelter when she stayed in the shelter
after the worst incident of abuse which was also the most recent one for her.

One of my big things in life is Pepsi. I, Pepsi (laughing) and they (shelter) have

juice...we had juices and water and stuff like that. But we don’t buy pop for the

residents, and so she’s going, “I’'m going to bring you some pop.” (F02)

She recounted that her sister shared “a real strong mental and physi@hlvith
her. She continued, “If we could believe in sixth sense, D and | have it.” Another sister
of FO2 sent a “love you” card every single day of her forty-five day stéye shelter.

While other women in the shelter received bills in the mail, she got “the masgifblea

cards from her sister. It made her feeling cared and special.” (FO2)
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One woman reported that she sought “empathy” from her informal socialmketw

and formal social services. She often thought that only someone who knew about the
domestic violence issues could understand her more deeply. If someone shared the
experience of abuse, she felt much more comfortable because the person, like FO6 fe
from the response of her friend after the most recent incident of abuse becausasshe “w
more able to empathize with her.” When F06 started to engage with formal social
services at the end of her abusive relationship after the most recent imgdent
happened, she met two different advocates and differentiated their responses.
The advocate at P (DV), | just felt a sense of, the P advocate understood more
where | was coming from. She was not so much sympathetic, but she could say
things in a sense that, you know, make me feel good about myself and not that |
was actually the bad person. (FO6)
“Encouragement” from both her informal social network and formal social
services tended to keep one woman moving forward to make a change. Encouragement
was a mixture of a suggestion, a compliment, and an expression of hope. When FO2 met
her therapist after she had been in a shelter, she complained about the environment of
the shelter. The therapist asked her to stay there for a couple more days.
My therapist then wanted me to come in that Monday, and they (shelter) drove me
out there and | got to talk to her, and she’s a very professional lady.....She put up
her hands and she went on, she goes, “Thank God, you're finally out of that
home...” ....It was 90 some degrees. We have no air conditioning (at the shelter).
And it's like... “l can’t stay (at the shelter). | have to be with my childesm
....but I don’t want to go back,” and she said, “Just give it a couple of days.” She
said, “Will you do it for me....and do it for you and just give it a couple days and
go to a couple of your support groups and talk to these other women,” and | said,
“Okay, I'll give it until Friday,” and then she wanted to see me again. (F02)

F22 saw a counselor while she was working on her drinking problem after the

worst incident of abuse. One of her friends whom she met in the hospital gave her self-
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help material to get over the chemical dependency, and she was prattitirey

counselor saw the change in her and encouraged her to keep doing it.
The counselor could see a visible change in me after reading this matdrial a
understanding the dynamics that alcoholism played in the relationship and how it
affected me, and she said, “I don’t know what you’re doing in that bathtub, but
keep doing it,” (laughter). And so, she says, “You look...you look more at peace
now.” (F22)
When F12 went to court because of a custody battle at the end of relatioreship aft
the abuser had moved out, her son told her to win so that he would not have to see his
father. She interpreted the message from her son as encouragement which moved her

forward to make a change with confidence.

| don’t ever want to go see him again, and when you go to court, | hope you win
because | don’t ever want to go. (F12)

The subtheme, “valued her self-determination,” is closely relatadttplacing
blame on the woman for the abuse or for staying. One woman perceived help as positive
when service providers or someone in her informal network valued her self-
determination. F19’s counselor and friend did not tell her to leave or blame her for
staying with the abuser, when she was involved in a women'’s group at the end of the
relationship. She recollected her friend’s response was the most helpful over those of
other help sources.

She didn’t tell me to leave the relationship. She told me, you know, listened to me

and told me basically, when | was ready that | would do it. Because | wagsal

you know, beating myself up about why | wouldn’t leave. And umm, | just

remember her saying, you know, to this day that you will when you are ready to.

(F19)

She (one of F19’s friends) was not like a person that is like I'm sorry you are

going through this and cry on my shoulder type of person but that | was able

to...she was just a person that | could say it to and | didn’t get judged by it. And
she never told me to leave....she didn't like visit, but she always, she was in my
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life. (F19)

What the women really wanted was to have their self-determinatipectes!
whether she decided to stay or to leave. F15 mentioned, “It really goesnalbnb
guess, supporting the woman, not being judgmental and blaming her or having her feel
like she’s being blamed” (F15).
Subthemes under "information/education” included "validated that ithvesea
and "provided information on other social services." Validation that the woman was
experiencing abuse was accomplished in different ways. F19 thought it wagepositi
help when service providers explained about the abuse and its effects on her. She
learned what was domestic violence from service providers when she got invdlved wi
the DV shelter after the most recent incident of abuse.
They did have talk about the cycle of violence....they had power and control
wheel. And they had us highlight all the areas that we had been victimized by.
They gave me that education....because that was the first time | ever gben all
abuse that | had been through in my lifetime. (F19)
When she was involved with the shelter after the most recent incident, F@PR fou
it most helpful that an advocate from the shelter explained her drinking problem in
relation to the impact of the abuse she had been experiencing. It seemeditag real
that the abuse was the cause of her drinking problem helped her to escape ngm feel
guilty.
She (advocate from shelter) made abuse clear to me and in a non-judgmental way
because when | went in there, | was suffering from the alcohol and that, too.
And...she made me feel it’s...it's not you, you are not bad. This is part of being
abused, so | think she....she kind of opened my eyes....You are okay, and it’s like
no....I'm drinking and I'm crazy and I'm fat and....and all this stuff. No, you're

not (laughing). You are okay. You will be okay, you know. You are safe, so...
(FO2)
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FO2 sought help for "validation" that he was abusive. For example, thinking back,

FO2 wished her mother-in-law would have realized that his behavior was abusive and
talked to her about it after the first incident of abuse.
Well, 1 guess | wish she (his mother) would have realized it more as abuse and
maybe talked to me as...umm...let's see what we can do, or if she would have
admitted that this has to be hard on you and things, you know, should...this
shouldn’t be happening, but it was more like, it's just another incident...you know
it's gone now we’ll forget it and go on. (F02)
Validation from formal social service providers that he was an abuser lietped
women move beyond the need to prove that they had been abused and accessed further
services. F22 sought further services after her counselor validated tpattner was

abusive.

She (counselor) would tell me her observations about what she saw in this
behavior. Umm...it was really interesting because he was...mouth was saying
something and his body was saying the opposite and, you know, and then we
talked about the abuse, umm...that her being supportive of me to be able to kind
of break through the silence and get it out in the open. (F22)
F25's child protection workers witnessed the aftermath of the most reddehinc
of abuse on her body. She did not need to prove that she had been abused by him. CPS
workers arranged other social services for her.
They (CPS) set up a court date and it was like soon after and when | went there, |
was all full of bruises and black marks, and they seen that, and they said, you
know, “What’s going on? What happened to your house?” and so...then | think
with all the workers and everybody got more involved.... (F25)
In addition to validation, the women sought information on other social services.
They usually got the information from the police after they were involved in an
incident. The police tended to give them a card which listed the places thati¢hedbat

women could call.
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They (police) gave me that card and told me some people | could call....They told
me that there was some women’s support groups whose number was on the card
they gave me, and some shelters....giving me the information they gave because
didn’t tell anybody in school about what | was going through. (FO6)

Sometimes they received information from other formal social servicésimg
shelters, women’s groups, churches, and hospitals. In rare cases, the wongeh als
information about other social services from their informal social networks

It was from staff and other people that were there. They (hospital for her CD

treatment) had people come in and give us little talks about services,

that...different services, that were available and the we...we were supposk to pic
the ones that we were comfortable with going to. (F22)

She (friend from hospital) was the one who told me about the victim services and

about safe housing and that | should call and she said, “If you, you know, are

really that scared,” and | was. | was petrified. S3 was petrified. detdinow if

he was coming back, you know, or if he would be angry enough to come back and

harm us. (F22)

Other than when the women found information about necessary resources for
themselves, they found it helpful when formal social service providers gavenation
on places to find materials for their children. It seemed that, since the lituagjan of
the women and their children dramatically changed when they left the abuser,
information on where to get material goods for their children became ietJe06
found such information helpful when she sought help from the DV program after the

most recent incident of abuse.

They (women’s group) were saying the concerns that they had about theirrchildre
and the low self-esteem and lack of nurturing that their kids were feelkihstaih

like that....they said that there was resources to get like gifts andastuff f
Christmas, like toys for, and they like helped us out with food and stuff. We could

go to the Salvation Army and get food, so all those resources they told me about.
(FO6)

Resources that the women sought from both their informal social networks and
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formal social services were "financial assistance" and "transiportaalthough the

women rarely sought resources from their informal social networks. F@bid ffave
her money for her custody battle. She said, “Friends in New York donated the money to
hire the attorney to pay the fee.” (FO5)
Financial assistance was sought usually through religious groups including
churches and Catholic Charities. F12 sought financial assistance thraugcla after
the most recent incident.
For Christmas, Thanksgiving basket at Thanksgiving time, a lot of gifts...... And
as far as my bills and stuff, too....He (clergy) also offered to do financial, like
budget counseling, for anyone, free, at the church, totally confidential, to make
sure | was getting the help | needed, to make sure all the bills were paid and
everything, and to help me set up a budget so that | could do that. (F12)
When the women left their abusers, they tended not to have transportation. The
women found it a positive help when formal social services, like shelters andnihpatie

treatment programs, or their informal social networks provided a ridedor. th

| was so happy with everything. And they (CD inpatient) even found a Native
American support groups, and they’d transport me to them. (F25)

She (sister C) was a big help, like after | left the shelter and Inntag i
apartment. | was having a lot of financial problems, and she had her church, and it
was out in B (name of the city), and in the beginning | didn’t have a car, sister D
and friend L would take me there and stuff like that, and through the church, she
(sister C) would get me cereal. (FO2)
The women sought help for from their informal social network and formal social
services that included "a place to stay," "to take her stay away frofh'to stop
further abuse," "to confront the abusers," and "to file evidences of abuse." Rtl®\ae

shelter after the most recent incident of abuse and found it helpful. “They gave me

safe place to be....that there was a place for me to go and be safe.” (F19) F25 found the
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inpatient treatment program for chemical dependency was helpful becprmsaded a

safe place free from her abuser.

| lived there (CD inpatient) for 30 days and ...umm...it ...it really ....it took my

mind off of...and | was focusing on myself and not drinking and stuff. It just

really took my mind off of everything, and like | said, it was kind of like a

freedom. | was...l was having a good time in there. | was...you know, | had no

worries. | had no worries. | could focus on myself and my issues. (F25)

In cases in which a shelter was not available, one woman asked for a plage to sta
from her informal social network. Most women in this study who used shelter service
tended to stay at the houses of their informal network members for a few fags be
they entered the shelter. It seemed that shelters were not usuabplavail weekends
or holidays, and they needed time to adjust to get into the shelters. F11 stayed at her
friends’ houses after the worst incident of abuse, before she enteredea shelt

FR1 was the one | stayed with the first couple of days. FR2 was the onell staye

with the last couple of days.....FR1 was very understanding, very supportive. We

had made part of our protection plan was that we would help each other....should
the need arise....She was the first person | thought of calling. And she was there,
saying, “Okay, come on over.”....She was there for everything | needed that
day.....FR2 was there and she was supportive. (F11)

Other than a place to stay away from her abuser, the woman needed a break from
his abuse. She found it helpful when a member of her informal social network took her
into their house or another safe place and allowed her to rest. She also felt ipfuds he
when formal social services understood that she was scared of her abuser ahddrelpe
to stay away from him. F19 found such a response helpful when she was in the
courthouse after the most recent incident of abuse.

| was afraid to appear (in the court room with him). So, um, they really you know,

worked with me. Um, | did go to court but | didn’t have to appear. | just was in

this, you know, in the court house, in the, in their offices (while the trial was
going on)....it, at that time it was really important that | didn’t look at him dr tha
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he couldn’t see me. (F19)

The women sought help "stopping a specific incident of abuse™ from both their
informal social networks and formal social services, especially from theepbil9
found that the police involvement was helpful in stopping the incident at the point when
the police arrived.

I: Do you think the police’s knock at the door stopped any further violence that

could have continued?

R: Yah. Definitely. (F19)

To stop the specific incidents, this woman used her informal social netvooek m
including her brothers, aunt, and mother-in-law. They sometimes tried to be adouffer
they were able to stop the abuse by just showing up in the situation where it was
happening.

His one brother, you know, would wait with me while you know, his brother was

out getting high. And he’d be well, just as worried about him as | was. But when it

came to the physical part, you know, | would say that he tried to distract

him...... One other time when he had pushed me up against the wall his one

brother, um stopped, you know, got him away from me. (F19)

My mom'’s sister, my aunt, who was coming upstairs and she was calling me and

stuff and | wasn't responding and so he hurried up and dashed out down the back

doorway through the kitchen and went downstairs. (FO6)

One woman considered it helpful when her informal social network and formal
social services confronted her abuser to make him stop. For example, F22 found it
helpful when the police talked to him to bring an end to the most recent incident (F22),
and F11 found it helpful when a neighbor talked to him, “If you want to hit somebody,
you hit me. You don't hit her.” (F11) F25’s story illustrates the collaboration of her

informal social network and formal social services. Her apartment maioédjbiet

abuser that the police were on the way, so he should leave her alone during the worst
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incident of abuse.

| heard the...umm...the guy from the office started talking, and he...umm...so

then he said, “Well, you know, the police are on their way right now,” and you

know, “Leave her alone,” and whatever, so | laid there for a little while, but then |

went up and | got my kids. (F25)

The women wanted to file evidence of the abuse. F10 had her daughter do it. FO1
went to the hospital to have pictures taken of the injuries on her body.

"Help" sought only from formal social services

The battered women in this study labeled the help from formal social serasce
positive when it "helped her feel safe to talk about abuse” (emotional support);
"provided a safety plan,” "helped her be aware that the abuse was not heofault,
"validated that she had other options” (information/education). Help was also deemed
positive when it "helped her with health/mental health problems" (problemmglvi
"provided housing, food, and medications," "helped her get her GED or other
professional degree," "provided services for children," or "mobilized hemialssocial
network" (resources). Other types of positive help identified by the wamckrded
help that "arrested him," "gave her OFP," "forced him to follow legatbes"
(protection), "worked together with other social services," "sharedsa £ humor,"
or "connected her to culturally sensitive services" (other).

The women wanted formal social service providers to help them feel safe enough
to talk about abuse. It could be a confidentiality issue or just to make them feel
comfortable enough to talk more about their experiences of abuse. For example, FO6'

felt that it was helpful when her counselor explained the confidentialitg iwken she

met the counselor after the most recent incident.
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When she said that it wouldn’t leave the room and that it was my own personal
information unless | requested that it be given to someone else... (FO6)

He (pastor) told me, “What's wrong?” | told him what had happened. The first
thing out of this mouth was, “F12, the abuse has to stop.” ....And he told me ...if

| was having problems, he needed to know. | needed to let him know, because he
couldn’t help me if he didn’t know what was wrong. As long as he knew, he

would help, in some way, shape, or form. There was always that help..... “F12,
my wife is here. If you'd like to talk to her, you can,” he said. “But, | want you to
know something.” And | said, “What’s that?” He said, “The abuse has to
stop.”....He was like a number one supportive. He was fantastic. (F12)

The women found it helpful to have a safety plan, including the ways of safely
staying and leaving. F19 learned from her women's counseling group how to leave
safely when she felt ready.

That's when | found out basically about a safety plan. And they talked to me not
really, | mean what we call a formal one, but just talked to me about um, getting
ready to leave the relationship. How to plan, um, you know, a suitcase. That's
how I did. | um, got all the papers separated and in my mind | started planning for
it. (F19)

Other than a safety plan for leaving, FO2 felt it was helpful when her therapis
gave her tools to use to stay away from her abuser and help herself.

The therapy that | had had let me know that | wasn’t crazy, that they gave me
some tools to use, like get away from it, and in the summertime | would go for
walks around the lake or hide out in the woods, but in the wintertime, there isn’'t a
lot of places you can do, so | found that the basement was my refuge...With her
tools of getting away from it and going for walks and things like that...many
times...oh, | would say at least three to five times he had....during a fight, | had
taken off to get away from him. (F02)

It seemed very important to the women to receive validation from formal social
service providers that the abuse was not their fault. This confirmed that tere w
nothing wrong with them and that they were not the cause of the abuse.

| was real satisfied when she (counselor) discovered that there waghihgn

wrong with me and | just need to get my life back on track and decide whether it
was time to move on...she more made me to realize that it wasn’'t me who had the
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problems and | wasn’t the one causing the problems, that | was basically a
scapegoat for someone else’s problems. (FO6)

It (CD treatment) was wonderful. It helped me understand...umm...that it's hard
to explain. You know, that | wasn’t a bad person that the drinking was an outlet
for me, and it was real hard for me to accept that alcohol had become a crutch,
and | had no idea. | had had no idea on what alcoholism was and what it can do
and different effects, so by learning that...umm...and then | was on medication
then for my anxiety attacks and the two of them together, how deadly it was,
So...it....it opened my eyes....that was my refuge....why it was the reason why a
big part of it, and not making excuses and accepting that | had a problem, but that
there were undercurrents to the problem, you know, and | just wasn’t a party
person that was overdoing and...had to fix what was causing me to do it, too.
(FO2)

The women found it helpful when formal social service providers talked to them
about other options. It helped the women think about the abuse in different ways,
opening up and broadening the paths that they might take. As F15 mentioned, it served
as "the seed" for her even to think about "making changes" when her counselor
suggested another option when she met him between the worst and the most recent
incidents of abuse.

He (counselor) actually told me that | had a right to say no...umm...to having sex
or any, | had a right to say no...umm...even to M15...Umm...and (laugh) that

was just like a light bulb. He also had mentioned at one point that...divorce could
be a consideration. Umm...it was more of a suggestion, like, you know, divorce
could be an option....I think he planted the seed that allowed me to even think
about making changes....thinking about me as...as a worthwhile human being and
not deserving that situation. (F15)

| didn’t consider it...I didn’t know it was abuse because most of it was
verbal...and she (therapist) kept trying to swing me back to that, “That isn’t
right,” and she would ask me questions, as if... “Have you ever thought of going
into a shelter?” and that was the farthest thing from my mind because I'm not
abused....I'm not, you know, coming in there with wounds...and things like
that.... (FO2)

In seeking problem-solving assistance, the women found it helpful when formal

social services providers "helped them with health/mental health prablafter
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getting through the abuse, the women wanted to get services for themsell@sdteal

the effects of the abuse. F25 wanted to "fix" herself to "be independent emtideato

live on my own...adult...because | felt like | was so dependent on him for everything,”
when she met a counselor toward the end. F25 appreciated the formal seicies se

that she was mandated to attend by the child protection service after threceast
incident of abuse. She actively participated in all of them to rebuild herself.

Well, it was ...it was kind of like a job. | had to be there, like from 8 to 4

everyday, Monday through Friday, and we did a lot of ...a lot of hard work on my

own...my own personal, you know, they started from the beginning...you know,
how were you raised and what happened to you in your life and how it....what led
you up to this relationship. And it was kind of focused on what were....you know,
my own self-esteem issues and stuff like that and dealt with that...and like
empowering me within my self, and it helped me feel better about myself and my
kids and...and a lot of parenting stuff. | needed the parenting stuff because |
needed to ...um...figure out that...that whole part of it. (F25)

The women in this study thought formal social services were helpful when they
provided resources, not only for their immediate needs, but also for their caree
development. They also perceived it as helpful when formal social services "grovide
services for children” and "helped her mobilized her informal social nletivor

F19's immediate needs were met when she went into a shelter after the most
recent incident of abuse. The shelter provided a place to stay away from herabuser
well as transportation, food, and medication. F12 sought help in obtaining her GED or a
professional degree at college after the most recent incident of abuse.

Well, my needs were met, my immediate needs were met....They offered me an

option for low housing, low income housing basically, that saved me...it was

what | needed at that time, to get me going on my feet....| was able to get to the
hospital. | was able to save my money. | didn’t have to buy food or um, you
know, they had clothes and stuff like that. They, you know, were able to offer me

medication if | needed it for headache or a cold, flu or something. They pretty
much all worked together. | didn’t, there was no like a missing link, | don’t
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believe. (F19)

Tri-CAP (self-sufficiency program), and what they do is, they have like
counselors that will come in your home. So if you don’t have transportation, it's
not a blocker; they helped me get back into school. They helped me get back into
school. They helped me with my GED. They helped with anything that needed
help. If my car broke down, there was a program where | could get money that |
didn’t have to pay back to get my car fixed. If the kids need school clothes and |
couldn’t afford it, they found the money, you know, so that those things were not
blockers. If my bills got behind, they helped me find this program and that
program that would help me. It was wonderful. (F12)

Most of the domestic violence services provided programs for children. F25's
children were involved in the programs after the most recent incident of afniskea
thought it was helpful.

They (G women'’s program) basically....they had kind of like a daycare thing

there where the kids could come and they stayed down like in the daycare part;

they were involved with some...some part of it, things like they did some therapy
for my daughter with a ....they did some testing on her and... (F25)

The women also perceived it as helpful when, as part of their involvemént wit
formal social services, they were expected to mobilize their informeaInetwork. It
could be in the form of family sessions to which her relatives were invitedking
new friends in other programs.

In fact, the...my kids came. We had family (sessions in the hospital) onc&ka wee

and one of my sisters and my other came along also. Each time a difféent sis

came and brought the kids and my mom. So, they were all involved. It was really
interesting. (F22)

| ...before when | was with M25, | was like so isolated all the time. And it’s like,

I...I was making all these friends, doing all these activities and @afts was

laughing with everybody all the time. | was having a good time in there (CD

inpatient). (F25)

The women thought it was helpful when the police arrested the abuser. They

seemed most satisfied when the police withessed the abuser still hurtingatemtimg
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them so that they did not need to explain to the police what had happened.

They (police) had seen him on top of me and they knew | was hysterical and the
officer immediately snatched him up off me and handcuffed him and took him
out....they asked if we....how we all were doing...They were basically talking to
me, but just observing how the kids were doing and...| wouldn’t have wanted
them to get any more involved in what they had already seen. (FO6)

They (police) were on the phone the entire time the incident happened, like before
he came through the window with the rake, they were on the phone and | was all
recorded...... He went over...his sister lived a mile from us. He went over to her
house and sat and waited for them to come and get him, and actually the car that
picked him up, they....there were two cars over at her house waiting....He

(police) took pictures....they did talk to the godparents who were there and got
their statements also....They arrested him, you know, it was just kind of like they
did their job and left. (F12)

The women sought orders for protection to protect themselves or their children
from further abuse. In addition to safety, they also sought orders for protectloowto s
other service providers that they had taken action against the abuse. F25 gBt an OF
toward the end of the relationship and recollected:

So then....then...I had the papers with me....all the time after that...I had papers

and everything, and he would always stay there like a short few minutes and then

leave...he'd try to get in or he’'d ring my doorbell, he’s thrown rocks at my

window and stuff like that, and like begging to talk to me and stuff...and then he

would just leave because he always knew...| felt more safe than normal, but |

didn’t feel completely safe to be out in public or anything... (F25)

But | felt like...when | thought ...l had the Order and | had it on paper, so that if

they (police) ever came, this time they would know, | had something on paper to

show them, that wasn't just a phone call, a skinned knee, or whatever. | felt better

having it. (F25)

The women regarded it as positive help when service providers enforced legal
decisions against their abuser. When F12 divorced her abuser after the nmist rece

incident of abuse, she thought her attorney's response was helpful.

My attorney started going toward him, and M12 crawled up in the corner, literally
trying not to get the divorce papers, and he said, “Mr. M12, you’re going to get
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these one way or another. You might as well turn around and take them.” And he
handed them to him and came back with me and went down this hall, out the side
doors, and he was just excellent. (F12)

The women also found it helpful when service providers worked with other social
services, both providing a referral and following up with the women about their
achievements with other social services. F25 explained that it helped herdaag m
forward.

They (G women'’s program)...actually they were really close with Child

Protection...They followed everything...everything that | did there, my Child

Protection worker knew all....about it and came to all the meetings....I had

....umm... little cards | needed to get signed saying that | was going. (F25)

I think we need the medical doctor to be working with outside services and be

willing to say, “I don’t know how to help this person,” or “You can benefit more

by going outside of me and getting a specialty in something,” |
think....umm...even from the medical doctor to the therapist to the police
department. | think it all needs to be connected, and | think we have to feel safe
and umm...eloquent about communication ... (F02)

When F02 went to the hospital after she attempted suicide following the most
recent incident of abuse, medical doctors referred her to a battered wemgteés. She
felt this was very helpful because they knew that she needed to be safe fedoudas

They (medical) stretched. They really stretched to find me somebobgnso

totally grateful, amazed, and for their...for their efforts and for theoretisat

Women’s Home accepted me, | think that's why I'm here. | think if | would have

just gone in for the mental part, | don’t think my life would have been complete. |

think they would have tried to fix the one part, but the other part would still be
there. (F02)

FO2 perceived her therapist's sense of humor as positive help, recolleating t
was what she needed while she lived through the abuse. She said, “She (therapist)
probably didn’'t know | appreciated her humor because | was in such bad shape, but

boy, I tell you...I just...l think back and that’s ....I think we needed that then.” (FO2)
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F25 thought it was helpful when service providers connected her with culturallficspeci

services. “They (CPS) did try to refer me to...places that were culturatyfispand
that was...l...that was helpful.” (F25)
"Help" sought only from informal social networks
The "help” that the women sought specifically from informal socialorkis was
not as varied as what the women sought from formal social services. Th@wome
perceived help as positive when their informal social network "gave her §elf-he
materials” (resources); "called the police for her," "kept heddl safe,” "kept her
whereabouts confidential,” and were "involved as a part of her safety(ptatéction).
The women acquired self-help materials from their informal social niesw®his
was not the kind of help they actively sought, but they found it helpful. It seemed that
self-help materials were regarded as only minor "resources," but the wagterhave
felt a connection with their informal social networks that helped them move forward.
One of the patients | was in the Stress Center with the first two weeks gave
me...it's called the Axxx 12 steps and 12 traditions book, and she took me back to
the Stress Center the second time, and she said, “You read this book,” and | had
hemorrhoids really, really better, and | had to soak them for 20 minutes three
times a day, and | took that book with me and read it. (F22)
She (sister C) would give me little trinkets and put it...just you know, thinking of
you, here take a bubble bath, and here’s a candle...you know, make you feel
better....The self-healing type things...and then it would be like Thanksgiving
dinner and stuff like that. |1 was invited there, but sometimes | couldn’t make it
and stuff, so they helped me...it was just, yah, it was the trinkets and the being
there. (F02)
The women also considered it helpful when members of their informal social

networks called the police. Most of the time, they could not call the police thessel

due to fear or the abuser's interference. FO6's aunt called the police when she heard
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about the abuse right after the worst incident of abuse.

She’s (her aunt) like, “What’s going on?” and you know, crying and stuff, telling
her that he came in and was threatening me with a gun and stuff, and she’s like,
you know, well, you know, “We need to call the police”...so, my aunt called the
police. (FO6)

A neighbor called the police when he heard him (yelling)....I couldn’t have called
the police, so... (F25)

The women in these two examples did not ask their supporters to call. F19’s story
provides an example of the use of a safety plan. When the abuser was hurting her during
the worst incident, she called her sister and asked her to call the police.

I mean, she (sister) called the police right away. They (sister and hankjgjot

over there right away. Um, they were always very supportive to me. You know,

wanted me to, if | needed to live there or whatever. They were willing to help.

(F19)

When she went to a shelter after the most recent incident of abuse, F22 needed
someone to watch her house and her son. Her friend took care of both, which she felt
was helpful. In another case, when the abuse started at the beginning of thieste[ati
F12's mother removed her children from the house, which she thought was helpful.

Across the street the other way was my friend J, and she was behind it 100%, and

her and her husband at that time watched the house for us....They knew what was

going on, and so that they could help keep S1 safe, and that they knew S1 was
there alone. (F22)

My mom would come and get them. She would get them (kids) and take them

over to her house because she knew all hell was going to break loose. She

couldn’t get me to get away from it....she would get those kids away from it, but
that only worked while we lived in New York. (F12)

While she was hiding from her abuser after the worst incident of abuse, F19

worried that one of her friends would tell him where she was staying. Whendme fri

kept this information confidential, she identified it as a great help.
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| was worried that she (friend) would keep my whereabouts confidential after
that....um, because very few people knew where | was, but | was, you know,
worried, | don’t know that he, you know, could get it from somebody....(But) she
kept my whereabouts confidential. She never, ever, ever told where | was....l was
always hiding and everything was hush hush....when | was there they weren't to
talk about that | had been there, that they had seen me. (F19)

One woman thought that members of her informal social network were helpful
when they took part in her safety plan. For example, F11 had a neighbor who
volunteered to be a person whom she could call whenever she needed help. F11 also
had her safety plan through other women in her domestic violence services program and
she utilized the women after the worst incident of abuse.

It was nice to know that somebody else knew....He (neighbor) said, you know, “If

you ever need me, don’t ever think twice about calling me. And | don't care if it's

the middle of the night....” When M11 was out to drink, I'd call him up and say,
okay if the phone rings once, call 911. (F11)

We had made part of our protection plan... was that we would help each

other....should the need arise....She was the first person | thought of calling. And

she was there, saying, “Okay, come on over.”....She was there for everything |
needed that day.....FR2 was there and she was supportive. (F11)
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Negative Help from Informal Social Networks and Formal Social Services

Negative help from both informal social networks and formal social services

Types of negative help from informal social networks and formal sociatesrvi
(Table 8) were identified only in "emotional support” and "protection,” including
"blamed her for abuse,"” "failed to value her self-determination,” "toldohgreserve
the family" (emotional support); and "did not intervene" (protection).

The women were sometimes blamed for the abuse from their informal social
networks and formal social services. F12 encouraged her abuser to attend alchemic
dependency treatment program. His counselor told her that she was controlling and
should understand that he had been abused as a child. She thought the counselor blamed
her for his problem.

He had gone through five weeks of outpatient treatment at the VA, and we had

started seeing his counselor out there where he told me that he hated me and this

and that and I’'m controlling and blah, blah, blah. And his counselor would ask me
why I'd do this and all this crap, and then why | would talk about stuff M12 was
doing, “Well, you know, you have to understand,” he says, “that M12 was abused
as a child.” And | was like, “I don’t fucking think so.” And | confronted the
counselor. That was the last time | went back. | said, “This is bull crap. You

know, you're telling M12 everything he does now is okay because he was abused,

and that’s wrong.” And “I'm not going to participate in this.” (F12)

Her informal social network also blamed her. F12 overheard one of her brothers
saying to her abuser, “I don’t know how you can live with her. She’s just a fucking

bitch.” She thought, “I deserved it because | was a bitch.” (F12) Another example of

being blamed was her sister-in-law’s comment, “It takes two to make it Wek2)
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Table 8. Negative help from informal social networks and formal social services

Subthemes

Themes

Both

Formal social service

5

Informal network

Emotional support

Blamed her for his
abuse, failed to value he
self-determination,
told her to preserve
the family

Failed to provide a safe
2r environment for her to
talk about abuse, lack 0
respect, lack of empathy
threatened to take the
kids away from her

Information
/Education

Failed to give her
information on other
social services, failed tg
keep her informed aboy
the legal processes

Failed to acknowledge
abuse

Problem-solving

Failed to acknowledg
the cause of the
symptoms

1%

Resources

Lack of financial
assistance, kicked out
from the apartment

Protection

Did not intervene

Failed to enforce th
full range of a legal
remedy, allowed him to
take the kids, failed to
keep her whereabouts
confidential

D

Other

Did not work together,
shelter environment, dig
not listen to the kids'

testimony
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The women tended to be blamed for staying with their abusers or not leaving them

by both their informal social networks and formal social services. It nh@d@dmen
angry that they were blamed for not leaving and also that their networks and social
services regarded leaving as the only and easiest option for them to take.

The police, they would ask, like umm...you know, does he live here? That was a
main factor with them. Does he live here? And if...you know, it seemed like that
would lessen the severity or...of it or whatever.... “Yah, he lives here,” and then
they would...it seemed like to...it felt like to me that they thought, “Well, if he
lives here and seeing this is going on, then it's your fault.” You know, like
“You're...” you know, “You should do something, kick him out,” or whatever. |
just felt like, like that didn’t matter to them....they’d just say, “Well, you knibw
anything else happens, call us, okay.” And then they would leave. (F25)

The officers (police), after all the calls overall, some of them just weneenpt
cooperative with me. They tried to victimize me more, and it was realuiffic
Because as if | just need to just get, stay away from him, like it's that @ad |

get really angry when | hear women tell me that the police officersiéati that

they should try to get out of the situation or “You need to stay away from this

guy,” like it’s really an easy choice. (FO6)

At the same time that one woman heard that she should leave her abuser, she
received mixed messages that she should preserve the family. When F22 asked her
mother and pastor for help after the worst incident of abuse, her pastor reminded her of
her wedding vows. Her mother told her:

“Well, you make your bed. You got to lie in it, you know, you haven’t even tried.

Go back and try.” Just that it was my fault that | wasn't trying...and that'sevhe

their (mother and pastor) focus was. (F22)

Another example was that other family members, like her brothers-in-kaed/

F19 to stay with her abuser in order to take care of their needs. Thinking back, she was
disappointed that they did not consider her safety to be important.

Nobody, um, you know, confronted him on being abusive to me. They (his

brothers) pretty much, you know wanted me to keep staying there and be a family
and take care of their needs. (F19)
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Members of one woman's informal social network often knew that she was being

abused, but just stayed away from her experiences of abuse. An incident of abuse might

have happened in front of them, yet they did not get involved to stop the abuse. In

another example, one woman's family kept some distance from her when t&uetstar

get involved with abuser, and the distance made her not want to have further contact

with them further.

She (his friend) knew and she had seen him that way (broke a chair), so she knew.
And she wasn’t going for it. So, but she was never really around to protect me
when other stuff happened. (F19)

| wasn’t able to tell anybody in my family what had been going on for yaarcs

um, and they pretty much you know, disowned me when | married him, disowned
me even worse when | had a child by him, so, you know, | was pretty much
separated. (F19)

F12 wanted CPS to become involved.

Knowing what | know now (laughs), | wish Child Protection had been involved
because then my legal battles would have been so much easier....because....he'd
been nabbed for child abuse, he would have been nabbed for all kinds of crap, you
know, and my legal battle would have been downhill. You know, there wouldn’t
have had to be a guardian ad litem, there wouldn’t, you know, all of those
expenses, there would not have been (F12).

Negative help only from informal social networks

A type of negative help identified only with informal social networks occurred

only in the information/education category when a member of the network "failed t

acknowledge the abuse.” The woman's informal social network either redasde

abuse as simply his temper problem or as his right as a husband, not recognizing the

abuse as negative help.

| didn’t even talk to her (his mother) about it. It was like, this is one of M02’s
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temper tantrums. We know he has it. He’ll get over with it...and so there was no
conversation...it was a pattern...it was a passing thing. | don’t know [if] she
realized either what abuse was. | was in my role, so why | knew M02 had a
temper....his dad had a temper, and she had gotten through all these years with
him, too. So it's just something that you live with. (FO2)

Umm, they (sisters and mother) would agree that he wasn’t a very nice person

(laughs), but I don’t recall anybody ever really talking about...umm...leaving the

situation...umm...getting help...because of my mother’s attitude, | guess, of

...about marriage, in general, and husband’s right, ah...and the home that | grew

up, my father was abusive, so it was kind of a fact of life that this is what took

place, and so talking about it didn’t really change anything.” (F15)
Negative help only from formal social services

The women perceived it as negative help under the category "emotional 'support
when formal social services "failed to provide a safe environment for hék tbtaut
abuse," "did not show respect,” "did not show empathy,” or "threatened to tkesthe
away from her."

The police came when F19's neighbor called, but the abuser made them leave. The
police suspected him of abusing her and called her to ask whether she felt okay being
left with the abuser in their apartment. She did not feel safe enough to telhinem t
truth.

| think they, well, they (police) knew enough to call me. They'd call and asked to
speak to me. But it’s still you know, with him in the room, what can | say. (F19)

One woman felt uncomfortable talking about her experience of abuse in front of
strangers in her support group. It was more uncomfortable when the strangers did not
share her experience of abuse. A service provider suggested that F19 attend a
community based women’s support group, but the focus was not on domestic violence.

| was the only woman out of the shelter that was there. The rest of women were

from the community. And it was different to me. | came in with a black eyes | wa
wearing, you know, they were, you know, they were out of their relationships or
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you know, coping, and | was just out of the relationship.....it wasn’t the right
setting for me. | didn’t, | thought everybody would be there, you know, from the
shelter or some other people, but it was just me. (F19)

Another woman considered it as negative help when her confidentiality was

threatened. F25 met with a counselor to get help for herself toward the end of the

relationship, but the counselor wanted her to take legal action against the alonsers f

her childhood. The counselor failed to respect her confidentiality and her goals.

Because what | thought when...when | was going to counseling, | thought
counseling was, you know, something personal that you just talk amongst, you
know, between you and a counselor, and it...it seemed like he really wanted to be
really proactive and get really involved in all this outside stuff. (F25)

The women recollected that a lack of respect from providers of financial

assistance was one of the most awful experiences. These women described the

treatment from the staff in financial assistance services as "deg'taufid

"humiliation,"” reporting that they respected neither the women nor themcfadaneeds.

When it came to um, getting financial assistance it was like, well, refaily
degrading first of all, and then you know, a lot of probing questions....They had
somebody that came out there and signed you up for assistance and...you know,
you didn’t have to go anywhere but, um, | was like, why this, why are they so
cold? And I was like, | could be a financial person, you know, an AFDC person,
because | would just be totally different....I was like | would not treat peiigele |
this. Never really verbalize it, you know, to them. I just thought, you know, | am
going to do what | need to do, but I really could do it better. (F19)

| think that when | went and applied for help dinancial help through the
county...that there was something more there. You know, | don’t know what |
expected there to be, but it didn't ...it....that was the hardest, awful thing [to] go
through. It was so humiliating and 1 just...you know, there wasn’t any kindness
there the 18 months | was on that program. And that was...that those folks missed
the boat. You know, there would’ve been a time and a place to intervene to, you
know, ask the questions....ask about kids, you know, what’'s happening with
them... (F22)

Among people who worked in domestic violence services, there existed some who
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failed to show empathy. The women identified this as problematic because their

emotional needs were not considered important. F10 went to a shelter after the most
recent incident of abuse but she expressed that she did not have a chance to talk about
her experience of abuse other than at the time of intake.

She (advocate in D) was somewhat understanding. | still think that if you’ve not

been a person familiar with your own experience in domestic violence, you don't

really quite understand what women’s needs are and what they are feeling...

(FO6)

| don’t think my emotional needs were met. Um, | only talked about the abuse one

time, when they came in and did the intake. And it was only about the incident.

Um, | didn’t talk with, didn’t really talk with my advocate. She didn’t realbyy

know, ask about other instances or um, how | was coping or feeling about other

instances.” (F10)

After F11 kicked her abuser out of the house, her oldest son told a counselor that
this man had abused him. F11 did not know about the abuse. A child protection worker
found out and threatened to take her child away if the abuser came back to her house. A
child protection worker did not take her child away because she did not stay with the
abuser.

At the other incident while S1 was in counseling. A worker (CPS) came to the

house saying, “Do you know if this happened?” | said, “I don’t know.” “Well, |

am going to say M11 did. We are not going to take S1 away from you, because

M11 is out of the house. But if he ever comes into the house you think about us

taking your son away.” (F11)

The women perceived it as negative help under the "information/education.”
category when formal social services "did not give her information on othel socia
services" and "failed to keep her informed about the legal processesémied that the

police were the main source of information on other social services. The welinen f

that the police "delivered a threat from him" when they told her not to sthg hbtise
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without providing any information on the places she could contact to get shelter.

He (police) suggested that we not stay there (home), but he didn't give us any
alternative, and if it wasn’t my friend A (from hospital), | wouldn’t have known
about the services. .... (He said) it would be a good idea if you didn’t stay here for

a few days or tonight. He might come back. It was like they delivered a threat
from him. (F22)

F11 was frightened at the legal decisions that gave her abuser biweekly, ltvernig
unsupervised visitation with her child. He had a drinking problem. Whenever he got
drunk, he became abusive. Although the legal decision stated that he should be sober for
24 hours before visiting with the child, F11 was not informed about the places or
persons that she could contact if she needed.

If he did drink, if he violated that, what were my resources, who was | to contact?

You know, it's like, | had this piece of paper that said this, but what do | do with

it... Do I call the cops and forcibly remove the child, you know? It’s like you are

thrown into this system, | mean you are the nice middle class law abiding person
that believes the police are out there to protect you and the law are out there to
protect you and it’s like, | did everything | could to protect S1 and I, but it’s like
there was so much that they did not tell you. (F11)

Another woman perceived it as negative help with "problem-solving” when
formal social services "failed to acknowledge the cause of the sympiBearsice
providers, such as medical doctors, failed to recognize the abuse when she did not
disclose it. “They (medical doctors) just seemed to accept that | had f@#lEL) even
when there was physical evidence. They never identified sexual abuse if he did not
bruise her. F22 explained, “He didn’t bruise me as much anymore. That's not batsay t
the forced sex didn’t stop.” (F22)

Formal social service providers tried to establish other causes for thesnjur

while not acknowledging the abuse. This frequently happened when an abused woman

visited medical doctors or counselors to get help for her emotional problem§:1llike
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said, "They (medical doctors) were flying in the dark.” (F11)

He (medical doctor) talked to me. He even, he set up a special appointment for me
to come in (laughing). And he talked to me for a long time about, trying to see, |
think he was analyzing the situation (laughing). “Should | put her on medication,
throw her in the hospital, what am | going to do?” Umm...he just talked to me and
let me know that, you know, if | needed, | could call him and talk to him, that was
kind of the typical...umm...he did put me in the hospital. (F15)

| had been seeing my physician and he could not figure out what was wrong with
me because....of the panic attacks, and he didn’t even know they were panic
attacks. He tested me for everything...a tumor in the brain, if | was...Idvad g
through EKG’s. | had gone through so many different things....He was M02’s
family’s MD, and so | didn’t feel like | could open up and tell him what was going
on....I had a panic attack in front of him, and he would think that was a nervous
condition. “We got to figure out what's going on here...” So finally he
recommended a therapist. And it was after probably three years of me going
through....l don’t think he understood domestic abuse...at all. | mean the flags
were there, and he should have seen or put together something. (F02)

F11 expected formal social services, especially medical doctors to disveve
abuse in her family. She wanted them to initiate the process of change aftershe
incident of abuse, since she was not ready to tell them about the abuse herself. She
expected them to ask more questions to uncover the abuse.

They (medical doctors) should have questions more. When they didn’t find an

organic reason, they should have probed into, you know, emotional or

psychological reasons why he (S1) was doing, behaving, or having the symptoms
he was having, because it was a manifestation of emotional trauma. (F11)

The women perceived it as negative help under the "resources category." whe
formal social services did not provide "financial assistance" and "kickeauti of the
apartment.”

I'm really...l don’t know why I'm feeling crazy, and it’s free, and the emoic

structure in most battering homes, there....the women don’t have a dime.

Where're they going to get free support? ...No place. (F22)

F25 was evicted from her apartment after the most recent incident of aligse. Af
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she left the apartment to hide from her abuser, he came back and demolistggat it. “I

kicked out of my apartment. | got 24 hours eviction.” (F25)
The women perceived it as negative help under the category of "motéethen
formal social services "failed to enforce the full range of a legal rgfh&dlowed him
to take the kids," and "failed to keep her whereabouts confidential.” Thenorties
study explained that the police usually did not arrest their abuser. The police tende
think, "it is something that happens all the time" and told the abuser "just to leave."”
Police involvement stopped a specific incident, but the abuser would then return.
They (police) took him a block away, and he came right back home....because he
gets loud without, and verbal without, you know, he had done that without hitting
me, so, um, | think they had been out to the house one other time and had taken
him down the block and he came back. (F19)
| felt like, and | got a feeling from the police, like...just the way they vasick
stuff like, you know, they weren't really too concerned and they kind of had an
attitude like, well, this happens all the time anyway...that kind of a thing where,
where | think, you know, if they were more...seriously with the...you know, if
they know that you’re abused and, you know, should arrest him on the spot. (F25)
Another woman was frustrated that her abuser was not placed in jail afteashe w
arrested after the most recent incident of abuse. F19 asked for his jail twmeveét,
she discovered that the legal system did not even force him to complete the mandated
treatment program.
He got um, you know, no jail time. He was, they asked me what I, you know,
what kind of punishment that | wanted and | said jail time, and um, treatment. |
think he was on probation. He was supposed to go to anger management
something. Um, which he never did....I wouldn’t say them, but the judicial
system in itself did enforce, you know, the anger management and treatment and
whatever, whatever punishment that they gave him. It wasn’t enforcet, | di
check up on it, um, you know, and it wasn’t enforced. He never did any of it, so...
(F19)

| later found out from an advocate in the after care group, if it's within twe year
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you are entitled to a year in jail and three years of probation....| wagshtre
thinking, 1 would have gone for the whole boat. If | had known that's what it
was....Nobody’s ever explained anything to me in the whole process. Everything
| found out, | found out after the fact. (F11)

F19 was hiding successfully from her abuser after the most recent incident. She
asked her informal social network members to refuse to tell him where shigings
When she got child support from him, she suddenly found that he had discovered the
county where she was staying.

My whereabouts were safe. Um, you know, to this day he doesn’t know where |
live, you know. So, something along the way, you know, everything | had and
kept in place for my privacy, somehow, you know, like with phone company, all
those things, are helpful if a person really does want to stay away. But it depends
on how, you know, one thing though, | mean, that did come to child support, |
think he eventually did find out the county that I live in. So, you know, | suppose
he had that right. (F19)

The women also perceived it as negative help when formal social sedittes "
not work together with other social services," "did not listen to the kidshtasy," or
provided an uncomfortable "shelter environment." When formal social servitastdi
work together, F12 experienced unexpected consequences and was blamed. While she
had an order for protection, she was invited to Family Night, a part of his chemica
dependency treatment program.

I went to Family Night for him, took kids, when he was going through his so-
called treatment and | had called the sheriff beforehand because | had the Orde
for Protection. | said, “Now | want to make sure. He’s having a Family Night
tonight. The kids and | would like to go and support him in his treatment program.
I have an Order for Protection. Is it going to be [okay] for me to go?” And the
sheriff said, “I think it's very commendable for you to do this, you and the kids, to
do this for him, and | believe it will [be] only him...so, go. He will not be
arrested.” So we went to the meeting. Someone else called the Sheriffts Off
complained about it, and they arrested him and they didn’t arrest...they didn’t
come out and arrest him, they sent him a ticket, and there was a big..., but
...treatment person, counselor for the treatment, was very mad and pulled us into
the office there and | was being vindictive in getting him charged. (F12)
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When one woman wanted to get an Order for Protection for her child after her
abuser had physically abused the child in the worst incident, she was surprisiee that t
police did not contact his probation officer.

I mean | told them M11 was on probation. And the fact that they didn’t contact his

probation officer still surprises me. | thought because he was on probation and this

incident was mainly against S1 that it didn’'t apply. Well then when | talked to his
probation officer later he said, “Why didn’t you call me?” | didn’t know I could.
didn’t know it was related....You know, and it’s like | wanted this information--1
kept trying to get it and couldn’t. (F11)

FO5 found a custody battle, which occurred after she had separated from and
divorced her abuser, to be extremely unhelpful. She also felt that it was thea@xt#nsi
the abuse that her children's voices could not be heard in the court.

The system here is adults, lawyers who can make whatever case theyooeht
workers, and this is not it's going to who are taught you know who have this mind
set and we don’t want to listen to the children in court.....so, the children will talk
maybe to a social worker for 20 minutes....and they won'’t see this spontaneous
interaction because they don’t want to see that....So, the child becomes another
tool of abuse, and a very big tool of abuse.(F05)

Shelters provided safe places for the women to stay. However, the shelter
environment was awkward for some women. When F12 went to a shelter for the first
time, she left the shelter and thought, "This is the craziest placeviévdeen...| don't
want to be here” (F12). She and her children could not continue their normal life, in
which “they (children) are in an air-conditioned house with their own bedroom and their
friends and his basketball and stuff...” (FO2)

The diversity of shelter residents was another problem for some women. This

example shows how class and race affects women’s accounts of helpfulnessabf form

social services.
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It was really scary for me because | went from my nice little sdfarban home
into a shelter that house...that it is ...we....house all different types of women,
from the really, really....and backgrounds and...and some are extremely tough
and young women...some that have had to use prostitution and things like
that...so | was in the total different environment....I'm going, “Can | havessgla
of water?” you know. They looked at you like, “What is this?” “Who’s going to
get you the....what?” Not having to serve me, but you know... | can | ask
permission. “You want it girl, you find it, and you get it....” Oh, okay (laughing).
(FO2)
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Reasons for Not Seeking Help

Most battered women in this study did not seek help from either their informal
social networks or formal social services at the beginning of the relaipons
Subthemes for not seeking help were identified under the categories afdinter

barriers," "external barriers," and "other" (Table 9). The women did e&ttssp from
outside sources because they "did not take the abuse seriously,” "fetreddbuse,”
and "feared being blamed" (internal barriers). They also avoided exieuraes of

help because they thought a certain service was "not useful,” did not have ‘4g®mwle
of resources,"” did not have "available resources," "feared losing childrantéd "to
preserve the family,” or were inhibited by "his power in the communityte(eal

barriers), or because they wanted "to protect other family memberst)(othe

Table 9. Reasons for not seeking help

Themes Internal barriers External barriers Other
Subthemes Did not take the abuse Not useful, lack of To protect family members
seriously, fear of further knowledge of resources,
abuse, fear of being blamegd lack of available resources},
(shame & quilt) fear of losing the children, tp

preserve the family,
his (family's) power in the
community

The women often did not take the abuse seriously. The abuse itself might not have
been quite as severe at the beginning of the relationship, or they might have ednimiz
it. FO6 recalled, “I was pretty naive then. | don’t think that there was munf gai....|
didn’t really talk about it to anybody.” In another case, F12 was dealing withrster fi
daughter’s death, so she did not consider the abuse as the most urgent issue.

R: I didn’t talk to anybody about it. And even when my daughter, after she had

been diagnosed, and when we started seeing counselors then to help us deal with
it because they told us, the doctors told us, right from the initial appointment,
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“She (D1)’s going to die.” ..... She (D1) is going to die. You need counselors, you
get a counselor. And then our world kind of ...that was the focus.
I: So you were seeing counselors to help you deal with her death, impending an
iliness...

R: Right. And | was strong. | could deal with anything, except for her dying

rest of it was just minor. (F12)

The women identified "fear of further abuse" and "fear of being blased"
additional internal barriers to seeking help from their informal socialorksaor formal
social services. F11 was not able to tell anybody or contact formal seoiates
because she was "so scared and so frightened." FO6 did not contact any sowesl ser
because she was "too afraid...scared of him finding out" and abusing her more next
time. F25 was "focusing more on the actual part of it" and then, when the abuser lef
after the incident, she thought, "I wonder where he went or | wonder why he did that

The women were afraid to talk about the abuse to other people because they did
not want to be blamed for not leaving him or to hear them say, "It's your fault.”

| was afraid to tell people because | always felt like the first respanseld be,

“Well, just get rid of him,” or “Just leave him,” or “Just...,” you know...like it

was going to be all pointed back to me, like it was my own fault, | was still there,

and he’s still in my life, and | always...I...I hated to hear that so | neveragddat
really tell people anything because | felt like that was going to berédsgonse
anyways and ...and then | always felt, too, like they don’t really know exactly
how afraid you are or how not easy it is to leave somebody like that... (F25)

For some women, a certain social service was not useful for them. In tredf case
FO02, she did not need to stay at a shelter after she got the Order foriéthroFa%

"didn’t feel like there was anything broken,” so she thought that she “redht dieed”
any help from medical services.

The women often did not seek help from outside sources while they were with the

abuser because they did not know that there were services and resourceséar batte
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women. It was not until F11 became involved with the court system that she found that

there were services available for her.
| did not know it (DV services) was there. Other than that (church) I did not have
a, | did not know of anything out there, at that point. It was not until | got
involved in the court systems that | found out there was anything out there. (F11)
For some women, their available resources did not fit them or their needs. For
example, FO5 could not find an available shelter in her community and F19 did not
think that going to a shelter would make her situation any better. For FO5 hivang i
Jewish community, a shelter was not considered to be a useful resource istat Jew
women would turn to. For F19, using a temporary shelter temporarily was not @ choic
because she did not have close family members who could provide support after her use
of the shelter. These two examples show how class and race are intevitimgender

power relationships.

Oh! There, well, number one, the Jewish people do it differently than non-Jewish
people. So there was nothing. (FO5)

I knew my family wouldn’t be of any support whatsoever. So, | knew that |
couldn’t go into a shelter and then go back home. That’s not a, it wasn't a
possibility. And uh, | felt like, you know, it was me and him alone in this and that
somehow, and you know, that this was just, | was, this is what | asked for. This
was what was going to, you know, was going to just, | deserved. (F19)

The women worried the most about their children's safety and feared losing their
children. FO6 had heard that child protection workers took children away from battered
mothers; she thought this was more threatening than his abuse. She chose not to tell
anybody about the abuse. FO6 shows how the structural power of formal sautaisser

affected battered women's help-seeking process.

By this time, | knew that there could be problems for the kids and stuff because |
had heard horror stories of people losing their kids from being in domestic stuff,
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so....1 didn’t want to involve them (police)....because | didn’t want any problems.
(FOb)

The women tended to internalize the societal norm that women should preserve
the family. Informal social networks and formal social services deliveeeddcietal
norm to the women and affected the women's help-seeking processes. FO2 thgught that
since the abuse occurred in the family, it should be kept within the family. "Quatside
do not intervene." She thought that she should preserve the family because “| felt that
this is my marriage, I'm in it for life.” (FO2) F22 always covered for thesar, because
she thought the children needed their father. She said to her children, “It'sgbag t
okay. He just had a bad day. He still loves us.” The wedding vows she made through the
church pushed F22 to keep her family intact.

My pastor just quoted lots of Bible verses and reminded me of my wedding vows.

And so | decided that I'd (go back). And about two weeks after...not even two

weeks after, | flew back to... (F22)

When the abuser had power in the community, it is understandable that the
woman could not find a place to get help within that community. His abuse was hidden
well in the family because of his power in the minority community along with hig
social status. This example shows how women’s help-seeking is shaped in the
intersection of race, class, and gender. “His mother was on the board of the domestic
abuse, so do you want to tell me where | would go? Nowhere....” (FO5)

He, wait a minute. He was not only a paramedic. He was President of the

Emergency Medical Services, he was a Rotarian, and he was the owner of a

business. His family was respected. He uh, won community service awards. OK?

....He was everything, you know? This is not a person who would do it. ....You

sit in courts and the judge would say, “Mr. M05, what do you want,” OK? (F05)

The women tried to protect their family members by not telling them muah det
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of their experience of abuse. FO2 did not want her family “to get hurt by the abuser or t

feel pushed to do something for me.” (FO2) F25 did not want her sister to feel burdened.
| felt like ...I...I1 didn’t want to be like a let-down to her (sister). | didn’t want to
be like a disappointment ...or | didn’t want to put her in a position to feel like she
needed to take care of me. (F25)
The women faced a diversity of internal and external barriers in theksbeking
processes. These barriers delayed the women's help-seeking from lisiocrab
networks and formal social services. Internal and external barriered¢erne
intertwined with one another. F22 summarized her reasons for not seeking help at t
beginning of the relationship by stating that she was "not ready."
They sent me to a civilian therapist that | went to see a couple of times....and |

didn’t...1 don’t’...l wasn't ready to face what was going on and to really dedl wit
it, so | quit going right away. (F22)
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Chapter 7. Readiness: Turning Point

Based on the women's stories in this study, three themes are idehtfiéelp us
understand battered women's readiness to change (Table 10). Thesertbkrdesnot
ready to change (status quo),” "ready to change (turning point),” amatdmahe
change." The three themes show how battered women became ready to shhage a
victimization continues. Subthemes of "not ready to change" were found throughout the
relationship, from the beginning to the end. Subthemes of "ready to change" tended to
be found toward the end of the relationship. Subthemes of "maintain the change" were
found after separation, or after the most recent incident of abuse if this incident
happened after separation.

Subthemes of "not ready to change" included "minimized the abuse,"” denial

"thought she could control the situation,” "felt isolation,"” "internalized thesages,"
and "lost herself." The last three subthemes reflect the effects aftbighebuse or
negative responses from their informal social network and formal socialeservic
The women minimized the abuse because they were used to it from their family of
origin or did not believe it would continue. Some women who experienced abuse in

their childhoods tended to normalize abuse by their intimate partner.

| realize it was abusive at the beginning, but it was not as abusive as wds what
lived with all my life. (FO5)

F11 did not take the abuse seriously even when he pointed a gun at her face.
After he pointed the gun at my face when D1 quit coming over to me, | still
wanted to believe it could not happen, that | would be killed by him. I minimized

it in front of D1. (F11)

One woman showed 'denial' that she was an abused woman, especially because
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she did not experience physical abuse. FO2 said, "Abused women have cuts and bruises

and pain that hurts and that shows...and...mine was inside."

| was seeking out their help, and my therapist asking me about shelters, and |

couldn’t see myself as being abused, and for some strange reason, | just kept

thinking, you know, I'm capable of holding this marriage together and I'm bad,
and I'm ugly and all this kind of stuff... (FO2)

The women also tended to think that they could control the situation, especially at
the beginning of the relationship. They tired so hard to control the situation by doing
anything that they could to not escalate him, to protect themselves, and to peatect t
children, from the beginning until toward the end of the relationship. For example, F15
"never slapped him again" and "did not fight back" when the future incidents happened.
F11 "was under the grand illusion that by sending them (children) upstairs andjarguin
away from them,” she “was protecting them.” She “did everything” that she cauld “t
get them out of there on Friday nights.” (F11)

The women felt isolated physically and emotionally while they werle théir
abusers. Although they might be aware of the abuse, they did not have someone to ask
for help. F15 said she felt "pretty much isolated” and as if she had to deal with lit herse
(F15). F22 thought, after the worst incident of abuse, that she needed to “put up with
whatever it was that went on.”

| remember my brother lived a couple of blocks away, but | remember feeling all

alone. | was out in California and away from my mother and my family and felt

isolated and alone. (F12)

Living in the abusive relationship, the women internalized the messages from

their abuser, informal social networks, and formal social services. Tisagess

included all the blame messages from their abusers and blame for stayengrag.le
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They tended to internalize the abuser's message;

| believed absolutely 100% of what he told me. So...even though she (mom) was
trying to tell me what was happening, | just couldn’t see it, so ...those were

horrible years (laughs)...l was fat and | was ugly and | was stupid, apt &k
immaculate house, but it wasn’t good enough and so | was a bad housekeeper and
| was a bad mother. (FO2)

Just...you know...umm...dealing with the situations that | dealt with...and you
keep bottled inside and not trying to seek help right away and stuff because it
seemed like the blame was coming from my mom that | should have done
something to get out of this and then from MO6 telling me that | wasn’t nothing
and this and that and that no man would want me, you know...I thought | was on
the verge of a nervous breakdown, you know, just because | was worrying all the
time, | was skinny as can be. | wasn't barely eating, just allssiiesut.... (FO6)

The abused women also internalized the conflicting messages from tbgimahf
social networks and formal social services that they should leave and thsiholodd
preserve their family. Internalizing the mixed messages, thepléetted whether they

decided to leave or to stay.

I still kind of in the back of my mind kept thinking | can go back home because
MO2 is going to get therapy and I'm a stronger person and that was always, and
then after, it was like I'm not going to go home, but if | get a divorce, that'snbad i
the eyes of the church, and my sister, who is extremely Catholic... (F02)

Living with the abuser for a long time, abused women tended to lose themselves.
They came to think, "l was the crazy one" and the abuse was "a reactionzp a cra
person.” (F22) They were emotionally drained. They "didn’t know what to do" and

"contemplated suicide." (F19)

| lost what was. | became a shadow of a person. There was no M02. My sisters
had talked to me about it, too. They were concerned that | ...I was a shadow. | had
no will to live. I had no wishes. | had no...I couldn’t even dream of what | wanted
to happen in the future. There was no future...The only place | felt safe was

curled up in a corner of the basement. That’'s how bad it got...I was not functional
at all...He drained my person...I think the thought that somebody can actually
change a person from what they really are...umm...is amazing that somebody ca
have that power. And | considered myself to be intelligent and | had done a lot
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when | was young. | traveled by myself and did a lot like that, and toward the end,
even going to the grocery store was considered, you know, major, major thing for
me to...l lost myself...it was very horrible. (FO2)

Subthemes of "ready to change" included "felt danger to herself,'Z&dalanger

to the children," "realized that she was not the cause of the abuse," "starteditgslo t
to become more independent,” and "decided to leave." The first three subthemes ar
related to awareness of the abuse, as the first two concern the effectatmigseeand
the third one comes from positive responses by informal social networks and formal
social services. Becoming aware of the abuse and active engagement inchakiges
related to ending the abuse were not distinctively separate stageshéuarat
continuum.
Some women found that the abuse progressed toward another stage, coming to
realize that they could be killed by their abuser either intentionally or uniet.
F11's oldest daughter made the following statement and then quit coming ovér to vis
her right before the most recent incident of abuse. She said, “I'm going toov@me
there one day and find you dead. And | don’t want to find you that way.” She said her
daughter’'s comment “planted a seed” and she accepted that “it was a ppSqibilil)
Other examples are:
It was just like...all of a sudden...it just felt like something washed over
me...umm...a feeling, and | relaxed and just put my arms down to my side and
thought, “Well, he’s going to kill me, there’s nothing | can do. Let’s just get it
over with.” (F15)
As soon as my head hit the wall, I knew, | knew it was something that I could be
killed over...it was...it was that scary. Before | had never been, you know, he
scared me. But he had never physically... it had never been that physical. Um,
that you know, to my head and to my eye... It was like all at once. And I, | just...l

knew then....And it was, it had become that violent that there was no other
choice. (F19)
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She never planned to leave, but “he was what | call knocking some sense into my
head, when he did that...” (F19)

Other women felt that the level of abuse was progressing “another step higher.”
The abuse happened not only “in public” but also “when he was not drunk.”

It always happened in our house and ... it was in public, and he didn’t care and he

was trying to chock me, kept saying he was going to kill me, and ...and | was

thinking ...he wasn’t worried about getting caught. He wasn’t worried about
anybody seeing him actually chocking me or nothing. You know, that’s...that
scared me a lot...I guess...like other times...he would just be really drunk all the
time so | always thought he was going to end up killing me if...if...but he

wouldn’t realize it because he was so drunk. Do you know what | mean?

Like...but I think this time, he was...I don’t think he was drunk, but he

was...in...in saying it, you know, “I’'m going to kill you...you're dead,” and...

(F25)

Realization of the danger to their children seemed to propel a big change. The
women expressed this change in various ways, including "set a fire in my buttastthe |
straw," and "a click point (F02)." F12 suspected that he had sexually abused her
daughter:

| don’t care what you do to me. | can survive anything. They're ...they're

children. Their spirits are so precious...anybody that could hurt them to get sexual

gratification or any kind of gratification is just....a parasite...and that, for me

that’s...any abuse of any form to children...just set a fire in my butt... Can’t
tolerate that one... (F12)

| thought, “It was the last straw when he actually physically laidhd loa one of
the kids.” (F11)

The women came to be aware that they were not the cause of the abuse. They
described that moment as "the eye opener,” or "a magic." The awdisaess to
click” when they encountered other women getting through the same thirgnide

that those encounters meant a lot to the women because it freed them from all the
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blame, including "self-blaming."”

It was like the eye opener of all eye openers because we were all mathed t
same God-damn man. You know...it was...l was just aware when | would sit
there and hear all these different women describe what | was goingtihiqust
couldn’t fathom that there was that many people doing this same thing. (F12)

The magic for me was finding out | wasn’t alone in this, that there are other

people that have gone through the same kind of thing and they have come out
okay and that there’s that wonderful world...world of choice beyond...that you
don’t have to live that way anymore. You know, and I think, for me, knowing that
things were done to me and | didn’t cause them to happen, helped me so much, so
much to know that...that self-blaming and...and to be okay with who | am and
...gave me the strength to hold my head up. (F22)

One woman explained that she finally admitted that she was being abused while
she was staying in a shelter after the most recent incident. She pointed otiathab
the changing point in my life.”
| think it was the final admitting | am abused....l was totally sick from the
stomach pumping (laughing)...umm...shaking because of scared and stopped
drinking and the medication and everything like that...umm...but at that point, |
never, ever desired a drink. | had done or stepped over or...there’s a reason for me
to go on. I don’t have to give up. So | think that was the changing point in my life.
And | admitted | was...totally turned in life around in those couple of days in the
shelter and started opening up... “No, you don’t have to have cuts and bruises to
be abused,” and “It's harder to heal the inside hurt...” it has to stop. There was no
going on from that point. | could take no more, so... (F02)
The women started to do things to become more independent of their abusers. For
example, one woman “got herself on welfare,” “took a driver’'s permit,” “gobd
“went to a self-esteem group,” and “went to a domestic violence service.” The women
did these things right before the most recent incident of abuse, and only left when the
felt that they had “enough strength.” Engaged in those activities, the womend gain

more strength.

Then right after D1 died, we had to move because he wouldn’t stay in that house
and | started doing things to become more independent, and he didn't like that
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either. | went and got myself on welfare, went and started...l took a driver’s
permit. | said | was going to get my own license and get a job and do what | had
to do to get the hell out of there. (F12)

I had...umm...gained enough strength to go...and | got a job...my first interview,
and they had taken me through and were excited to have me, they (company) were
going to just start me out at a couple of hours and | could add as | wanted to, and
I'd be in my own little cubicle and | felt, you know, | didn’t want to do this, but
this was something that maybe will help me, and | can reach out. (F02)
Um, | was working, It would have, had gotten really bad between us. We hated to
be around each other. Um, | had been going to, he thought | was going to a self-
esteem group and | was going C (DV program) and taking um, | was going to a
support group on coupling, and um, | knew the end was coming and | just, | didn’t
know how to do it.... (F19)
She recollected that, at that particular time, he could feel changes iméer. S
“became more verbal,” calling him “a crack head” when he blamed her thaashe w
ugly and fat. Her inner voice said, “I'm not taking this shit no more.” (F19)
One woman decided to leave her abuser and put her name on the list at Legal Aid
because "it was getting worse." She got a letter from Legal Aidgdyat her name
had come up.

| called them and I said, “Yes, send me the papers.” M12 got the papers out of the
mailbox and really blew a gasket. (F12)

F25 had never considering getting out of the relationship “in her whole3ife”
thought that “that was the way she was going to live the rest of her lidbaéter, she
changed her mind when she had to go through Child Protection;

That’'s when | started realizing this is the beginning of the end, and this is going to
buy my way out...so it was toward the end that | felt like... (F25)

When they decided to end the relationship, some women left their abusers by
leaving the house and others kicked him out of the house. The following quote shows

how F19 prepared to leave her abuser. They had to move to another apartment and she
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planned to use it as a chance to leave him.

| had, something in me had been changing, too. And, you know, | had all those
thoughts. | had already been preparing. | just didn’t really know it. | micaew

| was preparing. | just didn’t do it the whole way that they said | should. But, you
know, | had all out important papers um, his drivers license, everything. Bills and
everything else, just, you know, | left everything else, you know, photo albums
and everything. But, | just knew | was separating my identity from him and tha

he couldn’t have, | didn’t leave any of my, my Social Security number, drivers
license, name, address...S1’s birth certificate, nothing, | didn’t leave agythi

was all in a box. And um, a lot of stuff | had thrown away that was not going to be
used. Um, things were already packed up... (F19)

When the women left the house they shared with their abusers, they tended to plan
it thoroughly. Sometimes their informal social network members were involvedin thi
process of leaving.

My son and | sat down together and made plans. We packed a suitcase and hid it

out in the garage. | called one of the girls in women’s group program, saying that

we needed someplace to go right away. As soon as he came home, we escaped
from the house. A friend from women’s group program called at her home to
check if we were safe and coming. We stayed at the friend’s house for the
weekend. On Monday, | took my son to daycare and went downtown and got
order for protection for him. (F11)

Others attempted to end the relationship by kicking their abuser out of the house.

| kicked him out of the house, and it was the end of January when | went into the
hospital, so it was within the first month... (F22)

Although they were separated from their abuser, it did not mean that the abuse
had ended. For example, F11 and F22 took actions to be separated from their intimate
partners after a specific incident of abuse, but the abuse by their partnenmsaappe
again. Leaving cannot be regarded as the way to end the abuse.

Subthemes of "maintain the change” include "tried to get herself bacKriaad
to restore the relationship with her children."” The women usually tried to getdivesis

back a while after the most recent incident of abuse had occurred. Some women went
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back to school and got professional degrees. For example, FO5 stated, "l dectdled | ha

to do something for me and | applied to law school.” (FO5) and F11 said, “After he died,
| went to the college. It changed my life.” (F11)

Other women tried to build their work careers. FO2 found a job at the apartment
building where she moved after leaving the shelter. She started with a car@bking
but became “a human resource person.”

They hired me, and S1 and | moved into the Village and from that caretaking, |

was given a building of my own, and from that | went into leasing apartments, and

from leasing apartments, | went into residential...umm...| forget. They mave

this title. | didn’t get a raise, but they gave me this title, so whenever tieeee w

problems, | would be the one to sit down with the residents and try to solve

them....It was a pretty big complex, and so | was kind of human resource
person...(laughing). (FO2)

Still others tried to rebuild themselves from the inside by going back to their
religion or by learning about healthy relationships. It seemed that theyilrizied
themselves from the deep effects of the abuse.

| stopped listening to most of the outside world. I literally shut it off. And um, |

started going to a homeopath. And | started going deeper and deeper into the

beliefs and the parts of me that really held to be me....and tapping into the gift
that God gave me. (FO5)

Being able to learn about boundaries and where...where | stop and somebody else

starts. | didn’t know any of that stuff. | was just like this...l don’t know. Just thi

being kind of gloppy, glob running through life, not knowing... (F22)

The women also tried to restore the relationships with their children. Thisti
seem to be an easy process, because the abuse had made it hard to be a good parent.
Some women admitted that the main focus of their recovery was "to be a good role

model for their children.”

My recovery was my main focus, to get better and to be a...to be a good role
model for my kids, the right kind of role model, to see that you can go crazy and
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you can have awful things happen, but also can get better....If | wouldn’t have the
time to focus on myself, | still would have probably be in the same mess. (F22)

Others wanted to gain back “the respect” by setting a clear boundary betwee
parent and child. One woman’s daughter took the abuser’s side and was abu®/e to F
while they lived with the abuser. FO2 wanted to parent her daughter;

| kept trying to reassure her that I loved her; I'm still your mother. Stehat of
anger toward me and a lot of it was again due to the drinking...l knew | had to set
boundaries because before I let her walk all over me, and so now | would say,
“No. This is not...in my...my home, you do not...yell or scream, you know.

Don't put on temper tantrums.” She’d get mad and she would leave... (1) said, “If
you really don’t enjoy living here, you can go home.” And ...and | think as |
gained, regained some of my strength, then, you know, she gained back some of
the respect...and she’s still staying with me. (F02)



Table 10. Turning point on victimization and readiness continuum

Readiness ===== Victimization ==== Turning point =Readiness ====>
Themes Not ready to change (Status quo) Readyange (Turning point) Maintain the change
Subthemes Minimized the abuse Felt danger to herself Tried to get herself back
Denial Realized danger to the children Tried to restore the relationship with kids
Thought she could control the situation | Become aware that the abuse was not her fault
Lost herself Started to do things to become more independe
Felt isolation nt
Internalized the messages Decided to leave

Relationship| At the beginning =====> During th&ddle ====> Toward the end ====> At the end=== When the abuse ended
Stage Precontemplation | Contemplation/PreparaticiidA | Maintenance
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Chapter 8. Discussion

This study attempted to conceptualize battered women's help-seeéiegist
and the "help" they sought, and to construct a theoretical model for battered svomen'
help-seeking from formal social services. First, battered womep'séeking
strategies from formal social services were conceptualized méltétegories,

"seeking emotional support,” "seeking information/education,” "seekotggm-

solving,” "seeking resources," and "seeking protection.” "Probtdwmg" was not
found under the informal social network. Second, "help" that battered women sought
was conceptualized into "positive help" and "negative help.” Third, a theoretdal m
for battered women's help-seeking from formal social servicesnivasliiced (Figure
2).

Battered women's help-seeking is explained on the continuum from victonizati
to readiness. The women's experiences of abuse and negative help from irdorahal s
networks contributed to their victimization at the interpersonal level andiveegatp
from formal social services contributed to their victimization at the s&ddexel. The
turning point was constructed on the continuum of victimization and readiness based on
the women's recognition of danger, validation from formal social senérel self-
sufficiency through their contact with formal social services. Infosoalal networks
often connected the women to formal social services and vice versa. The woneeh t
from victimization to readiness through their turning point. Before they reached this
turning point, negative responses from informal social networks and formal soci

services increase their victimization. However, after reaching the ¢gupoint, negative

responses of those help sources did not affect the women's readiness.



Figure 2. A modified conceptual model for battered women's help-seeking
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Battered Women's Diverse Help-seeking Strategies as Actions to Erale A

This study showed battered women's help-seeking strategies from insociz
networks and formal social services. The women in this study used divirseebking
strategies from formal social services to get help for emotional support,
information/education, problem-solving, resources, and protection. The women tended
to use more help-seeking strategies to get assistance from formbhtsodizes towards
the end of relationship, when they were approaching a turning point. Their help-seeking
strategies from formal social services were much more diverse oednjpethe
strategies they used with their informal social networks.

It is noteworthy that the women's help-seeking from formal socskssrwas
not limited to seeking protection. They also sought help with emotional support,
information/education, problem-solving, and resources. This result supports the findings
of previous research (Allen, et al., 2004; Cluss et al., 2006). Allen et al. found from a
study of 278 battered women who had stayed in a Midwest shelter program thratibatte
women have a multitude of needs, including safety related needs and other basic needs,
and they suggest that service providers recognize the need for a comprehensive
response to survivors' needs. Programs that focus exclusively on one domain of service
delivery are unlikely to meet the full range of needs that women present.

It is important for women to meet their basic needs in order to increase their
safety (Davies, 2001; Dutton, 1992; Gondolf, 1998). This finding is particularly
important given that coordinated community response efforts almost alwangsdioc
creating reforms in the criminal justice system, but often fail to addreaddarsocial

and human service delivery needs (Allen, et al., 2004). While not wanting to minimize
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the importance of a criminal justice response in fostering batterer aabdiytit is

also essential to focus on battered women's varied and self-identifiedanekitds
increase their access to those resources. Connecting women to the breadthroése
they identified as important may play a greater role in fosteringshésty than
focusing only on criminal action against the abuser (Allen, et al, 2004; Davas, &y
Monti-Catania, 1998; Goodman, Bennett, & Dutton, 1999). Cluss et al. (2006) defined a
range of help-seeking behaviors as "safety seeking behavior." Thigpisrted by
another study that found that having adequate tangible support, such as claliticare
transportation, was positively related to battered women's decisions topaéetici the
prosecution of their batterers (Goodman, et al., 1999).
Positive and Negative Aspects of Formal Social Services

This study shows that help from formal social services has both positive and
negative aspects. Positive help from formal social services promotesanisom
transition toward a turning point on the continuum of victimization and readiness. Other
than protection, the women in this study especially wanted formal socialese
providers to value their self-determination (emotional support), validate thativelyat
were experiencing is abuse, and that the abuse is not their fault (inforfedtication).
Moreover, they identified financial assistance, transportation, other nhagsoarces,
education (GED or professional degree), and services for children as positive help tha
they sought from formal social services. Allen et al.'s (2004) study suppentssult of
this study. They also found thasignificant portion of women needed to address issues
beyond meeting basic needs, such as housing, material goods, and services. Many

women were focused primarily on continuing their educations and obtaining
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employment. It is important that service providers assist women in achibeisg life

goals. A focus on only meeting women's basic needs, while necessary, may be
insufficient for many women. They mention that it requires us to think "outsideotie
when considering how to serve battered women (Davies, 2001; Allen, et al., 2004).

Negative responses from formal social services keep abused women in the "not
ready to change" status. Blaming women for the abuse was found to be one of the
negative responses of formal social services. Court officials view victirpathetic,
stupid, or even deserving of the abuse they have endured. The victim-blaming attitudes
and behaviors of court professionals create an atmosphere of intolerance and
paternalism towards women (Gillis, et al., 2006). Erez and Belknap's (1998 p$tud
498 battered women from the Victim Assistance Program affiliated gth t
prosecutor's office in two counties in Ohio found that half of the women participants
stated that they encountered discouraging comments from police officesggatiag
their cases, and some felt that the police were even inclined to side witalthe m
abusers.

The attitudes and behaviors of police who hold "power to refer, arrest, investigat
and influence access to other parts of the criminal justice system amasvawcial
service agencies" have a strong impact on women's experiences of trsystgyal
(Gillis, et al., 2006).

The women in this study felt it was not helpful when service providers failed t
intervene. Victim blaming is connected to noninvolvement of service providers in the
abuse. Court officials who hold a victim blaming attitude will not get victim

cooperation in prosecuting their partner (Gillis, et al., 2006).
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"Failed to keep her informed with the legal processes" was also one of the

negative types of help identified in this study. Women tend to be unfamiliativet
process of laying charges and testifying in court. Officials ofteridgtovide women

with information about "what they should expect from the trial process and about their
rights as survivors and witnesses" (Gillis, et al., 2006). Women are also oftesesbnf
and frustrated by the criminal justice process and find court procedures andiamdent
rules disturbing, inappropriate, and unhelpful.

The women in this study wanted professionals in the health and mental health
fields to acknowledge that the abuse is the cause of their symptoms or illnbsss suc
depression, anxiety, or alcoholism. There is ample evidence that battered wome
frequently use the health care system, but their abuse is not detectad oidm
screening or assessment (Plichta, 2007). Even when the abuse is detected, women may
not receive the services that they need. Studies generally indicatettbadaomen
want to be asked about the abuse, that health care providers are reluctant to intervene
with battered women, and that most health care institutions are unpreparestto ass
battered women or the clinicians that seek to help them (Plichta, 2007).

The women in this study mentioned that formal social services often failed
enforce the full range of legal remedies. Some researchers support thibyesiling
that many court officials perceive domestic violence as a victirolese because of
the relationship between the abuser and the victim (Erez & Belknap, 1998;&5idlls,
2006). Others show that while protective orders appear to offer substantivéorelief
victims, they are "just a piece of paper" (Logan, et al., 2008) when they are not

enforced. Still others mention that police tend not to take the case seriouslyr fai
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provide adequate protection by not arresting the abuser, minimizing domekicei

situations, disbelieving the victim, adopting a "we don't care” attitude, andibghav
arrogantly toward abused women (Stephens & Sinden, 2000).

The women in this study thought it was negative help when formal socialeser
failed to value their self-determination. Many women perceived that, in order to ge
help from formal social services, they must be prepared to end the relationship. This
focus on ending the violence and relationship is apparent in the domestic violence
research (Fugate, et al., 2005). The study participants confirmed that wamemare
readily referred to legal help by police when the women appeared determicteathpe
their situation rather than expressing ambivalence. The women in thysodtew heard
from members of their informal social networks and formal social st they
should leave, and from others that they should stay and preserve the family. In either
case, women may be reluctant to seek further help because they perdeve tha
intervention from further help-seeking may cause their relationship to end.

Importance and Limitations of Informal Social Networks

Battered women's help-seeking strategies from informal sociabriet were not
found as diverse as those from formal social services. They were limited to the
categories of "seeking emotional support,” "seeking information/educatiah,” a
"seeking protection.” It is noteworthy that battered women sought help fiformil
social networks not only for emotional support but also for protection. In particular, i
was found that battered women seek help both from informal social networks and
formal social services together when they seek protection.

Battered women's help-seeking from informal social networks has imperita
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ways that they are the first contact a battered woman makes (Kelly, 1996; Goodkind, et

al., 2003), the most frequent contact (Schulman, 1979), and a connector/enabler of
women to formal social services (Rose, et al., 2000). The battered women's help
seeking from informal social networks was stared relatively eadynsas made more
frequently compared to that from formal social services. The memberswbthen's
informal social networks sometimes enabled the women to seek more format.suppor
The women also utilized their informal social network members as a partrofafetly
plan.

Battered women's help-seeking from informal social networks is noyslwa
positive (Lempert, 1997; Kocot & Goodman, 2003). Although their informal social
networks provided the women in this study with emotional support and protection, they
were also a source of blame and mixed messages affecting the wéumider help-
seeking. Kocot and Goodman's (2003) study found that women were more
disempowered when they got these mixed messages or advice to stay with their
partners.

Help-seeking on a Continuum of Victimization and Readiness

The battered women's help-seeking from formal social services hapgeng a
continuum of victimization and readiness, affecting the construction of the turning
point. Battered women cannot be fully explained as either victims or survivors.
“Survivor” and “victim” are identities that can co-exist within thengaindividual at the
same time. This explanation permits a fuller exploration of the meanirggon€gin the
lives of battered women by rejecting the all-victim and all-agencyoappes

(Mahoney, 1994). As “victims,” they are not entirely passive, and as “ayeag,are
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not co-acting equals in their interactions with their partners and others.

Their help-seeking overtures also occur within complex relational dgadhat
both limit and evoke external assistance (Lempert, 1997). When women seek help from
formal social services, they take a series of actions. However, theseace not
always successful and the women are often victimized by service providers. For
example, the prosecution process is a period of intense stress for women survivors of
violence, as they must face an intimidating legal process while they hwelsidrable
to further acts of violence by their partners (Gillis, et al., 2006).

Victimization continues throughout the relationship, even after women are awar
of the abuse or leave their abusers. Women's experience of abuse by theis @aud
negative help from their informal social network and formal social servicgsthem
in the status quo. However, these experiences do not stop them from seeking help to
change their situations after a "turning point."

Turning point: Transition from Victimization to Readiness

The turning point is important with regard to women's readiness to change the
status quo, but it has not received much attention from researchers in the field of
domestic violence. There is little literature on the phenomenology of the exqerie
that lead women who have remained in violent relationships to the turning point. Only
two studies support the turning point model that, when women get to the point, they
"never return back" (Eisikovits, et al., 1998; Chang, et al., 2006). The turning point is a
process that provokes a transition from victimization to readiness, from victim to
survivor with agency.

Victimization was a source of this transition, but once women reached the turning
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point, victimization could not keep women in the status quo while it continued. For

example, negative help from formal social services could negatively inflteeice
women’s further help-seeking before the turning point, but lost this influedterethe
women in this study reached the turning point. Logan et al.’s (2008) study of 756
women recruited from out of court at the time they received a civil protective orde
found that for some women, the protective order may have been the impetus for
separation, while for other women it was but one part of the separation procgss. The
maintain that women do not endlessly tolerate ongoing abuse. Finally, theytshgges
advocates may want to consider assessing women's readiness (whiclpthegéxas
“relationship status or intentions of separation or continuing a relationship with the
protective order partner,” p.383) in order to better tailor safety planning foemwom
seeking protective orders (Logan, et al., 2008).
Construction of Turning Point

The help from formal social services that the women in this study pedcas
positive was found to be essential in the women's transition from victimization t
readiness. The turning point from the status quo to readiness was constructed in the
following manner. First, the abuse progressed to a different level. He abusezhitha w
beyond the way that he used to, and the children became a major target of the abuse
This suggests a "threshold for abuse," implying that after a certain pthet, the
injuries are serious enough or the situation becomes frightening enough, such as
threatening to harm the children, to seek formal intervention to end the abuse,(EBugate
al., 2005). Fugate et al. (2005) maintained that these thresholds are personally

determined and vary among women, but may not be free from others' perceptions.
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Second, the women became aware that "the abuse was not their fault." They

attained this validation from their involvement with formal social services. The
validation was one of the most important types of help that the women sought from
formal social services; only help with protection was more important. The women
needed validation from a third party, especially from formal soer@ices, to confirm

their interpretations of their own situations as an "antidote to those optraiers”
(Lempert, 1997). Without other perspectives, the women were unable to relinquish their
old definitional frameworks and re-define their situations (Mills, 1985).sMill

maintained that women come to new definitions only with the help of outside

validation.

Third, the women dramatically increased their help-seeking from faotdl
services in order to become more independent. The women's self-safficien
accumulated as positive help from formal social services increased. Cals&606)
identified "self-efficacy” as an important theme affecting wosh@aridency to move
toward or away from help-seeking behaviors. They defined self-efficabg dbelief
that one has the power to produce effects by one's actions” (p.269). Setlyeseans
to be a bigger term than self-sufficiency. Self-sufficiency seems tgterandition of
self-efficacy, as women may believe that they have the power to prodects dfy
their actions after they build up external or internal resources for theireindepce
from the abuser.

Women's Readiness: Stages vs. Turning point
The women in this study supported the turning point model rather than the stage

of change model. The stage of change model suggests five stages ofssetdot@ange
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(Burke, Gielen, McDonnell, O’'Campo, & Maman, 2001). The stages are

precontemplation, contemplation, preparation, action, and maintenance.

Because a woman's turning point is constructed with the cooperation of formal
social services, the stages of contemplation, preparation, and action cannot be
considered as separate stages. Cluss et al. (2006) supports this resglthsitivey
failed to identify those stages as separate ones, so contemplation, preparation, and
action could not be considered as separate stages. In addition, the three stages did not
always happen in the same order, meaning that contemplation did not always occur
ahead of preparation or action. For some women, when they took action, they finally
reached a contemplation stage. The women often “leapfrogged” diogetlya stage,
and the stages most commonly skipped were preparation and contemplation (Chang, et
al., 2006).

Promoting Women’s Readiness

Positive help from formal social services affects women’s readiness by
constructing the turning point, providing women with validation and self-sufficiency.
Formal social service providers need to build awareness among battered wsdmen a
communities about domestic violence to bring thresholds of abuse down. They also
need to increase awareness about available services and continue to evaluate whethe
existing services meet women'’s diverse needs. Most of all, formal sasi@ese
providers need to value women’s self-determination while not blaming them for the
abuse or for staying. Such blaming before the turning point tends to stop women from
further help-seeking and affects women'’s readiness. This study suggests dieould

continue to honor women'’s self-determination and not mandate specific paths of action
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as the only correct way to cope with violence (Fugate, et al., 2005). The women in thi

study support that there may be no ideal form of help-seeking. Women make the most
of what is available and may try different strategies over time assihation changes.
The women in this study suggest that formal social services should promote their
readiness while respecting their self-determination.

As the turning point is a process that is constructed with the collaboration of
formal social services, the providers should be prepared for women’s repeatéd use
those services until they finally make a change. While the goal of formal services,
especially the legal system, is to end the abuse, the way to achieve that gabbshoul
to locate women'’s self-determination at the center and should promote women’s
readiness by helping them to reach the turning point. For example, mandatsirpadre
no-drop policies may be effective in achieving the goal of ending the abuse, but they do
not respect women'’s self-determination or their readiness. Those polayesven
discourage women from seeking help from the criminal justice systene tBiec
original core approach of the battered women’s movement required that battered
women take the initiative to seek help by making contact with a domestic violence
shelter (Fugate, et al, 2005), domestic violence advocates must be in trenfaef

supporting women with individualized and comprehensive helping strategies.
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Chapter 9. Conclusion

The purpose of this study is to broaden the knowledge base of battered women’s
help-seeking from formal social services by conceptualizing the tygedmteeking
strategies they employ and “help” that they seek from informal sociabriet and
formal social services, and by developing a theoretical model. This studifiete
several types of women'’s help-seeking strategies. From thessdeng strategies,
the women received both positive and negative help from formal social services.
Whereas they sought positive help, negative help tended to yield unexpected
consequences or extend the abuse that served as the source of victimization. Through
identification of positive help, the diversity of “help” that women sought frommaél
social services became clearer. Regarding the development of a tla¢éonetiel to
understand battered women'’s help-seeking from informal social networks arad form
social services, the results of this study with women who were exposed to glause b
intimate partner suggest that positive help from formal social service®@®m
women'’s readiness by affecting construction of a turning point in the continuum of
victimization and readiness to change.

A unique contribution of this study on women'’s readiness is to show that the
turning point model is a better fit for battered women than the stages of chadge
The turning point model is not to be considered a modification of the stage of change
model which explains battered women'’s readiness with five separats.dtagéher
explains a dialectic transition from victimization to readiness that warperience as
an agent when they seek help from formal social services. The role of women’s he

seeking from formal social services can be more explicitly addrésseomen’s
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transition from victimization to readiness in the turning point model. Battered wemen’

help-seeking is only identified as actions that women take in the acti@nistdup
stage of change model. However, in the turning point model, battered women’s help-
seeking is considered to be a major contributor in shaping the transition. Aftemgutli
implications for practice, policy, and future research, this chapter wiltidesc
limitations of this study.
Implications
Implications for research

While a theoretical model for battered women’s help-seeking has noteyet be
developed, this study takes one step further in developing theoretical models for help
seeking research by placing battered women’s help-seeking from faromll services
along the continuum of their victimization and readiness. This study suggests that
further research should focus more on the relationship between women'’s readiness and
help-seeking from formal social services, such as how help-seekindgdromal social
services impacts women'’s readiness and vice versa. There is a need to déiimesse
in more varied and cultural, socio-economically, contextually specific vilaggldition,
the relationship between formal social services and how they are situadation to
informal social networks must be taken into account. The role of formal sauiglese
was found to be powerful in the construction of women'’s turning points, so it is
suggested that further research focus more on the ways in which formaksodiets
can help shorten the period of time the women live within the abuse in the “not ready”

phase.
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Future research on the effectiveness or helpfulness of formal sociakservic

needs to consider where battered women are on the continuum of victimization and
readiness considering more varied context-specific meanings of zatiom and
readiness. Because the effectiveness of formal social servafgsnisneasured by if
the abuse ended and because women who reached at the turning point are more likely to
end the abuse, the results of studies on the effectiveness of formal socitaisseray
simply reflect whether women in their sample reach the turning point or notrebiffe
ways of measuring the effectiveness of formal social servicesquriea® in order to
reflect women'’s perceived effectiveness or helpfulness of those services.

Negative help from formal social services should also be investigated more in
future research on battered women’s help-seeking. The results of this studyhi@tund t
negative help from formal social services inhibits women from future help-seeking
before they reach the turning point and keep them in the status quo. Most help-seeking
research tends to detach women from their victimization. However, it is notgwioath
their victimization continues when they seek help from formal social sencktheir
informal social networks. For example, battered women often encountered their
informal social networks and formal social services delivering societalswahich
affected women’s help-seeking negatively as they inhibited women froherfunelp-
seeking. As women in this study addressed, they often felt that formal socied se
providers blamed the abuse by the abuser on her. The aspects of negative help need to
be explored further including how class, race, and gender power relationshipectnters

in the process of battered women’s help-seeking.
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It is suggested that future research on battered women’s help-seekibg also

integrated with studies on children’s exposure to domestic violence. The reghlts of
study found that women’s recognition of the danger to their children is impaortdg i
construction of the turning point. Although thresholds for abuse imply a certain point at
which the abuse on women escalates in different levels, it may also indicpterthef

time when women come to lose enough control over their children’s safety that is
intolerable for them.

Research on batterers’ turning points, if there are any, is also suggesties St
on women’s readiness are still very rare. However, because it is the abuser’s
responsibility to end the violence, it is suggested that further researcdmexa
batterer’s turning points exist.

Implications for practice

Service providers can learn to target interventions to women'’s readiness by
providing positive help, including emotional support, information and education,
problem-solving, resources, and protection. They also need to be aware that women’s
involvement with formal services can be their initial attempt to end the abuseyso the
need to be prepared to provide for women’s repeated use of those services without
blame until they get to their turning point.

Women'’s victimization should be understood as operating along a continuum,
and service providers who assist battered women must be aware of this continuum.
They must be trained and prepared to address women’s experiences of abuse by thei
intimate partners in the context of a variety of other victimizing expeseNgemen’s

victimizing experiences may be shaped by the politics of racial and essd b
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stereotyping. They should provide services to promote women’s readiness while they

respect women'’s self-determination.

It is suggested that service providers work collaboratively with other socia
services to mobilize women’s informal social networks. When service prowvideks
collaboratively and encourage women to mobilize their informal social netwbeis, t
must remain aware that informal social networks and other formal socigesehave
both positive and negative aspects.

Service providers should also be aware that women have a multitude of needs,
and they must consider all of women’s needs in order for women to be ready to make a
change. Service providers should regard themselves as important parts that firemote
change.

Implications for policy

While the police and legal system’s responses to domestic violence have
improved greatly over the last two decades, continuing evidence of their inappropriate
responses to domestic violence suggests that there is still room for improve tinesit i
implementation of the policies. The police and legal system are supposed to enforce the
policies to help protect women. However, these policies tend to be friendly only for
women who have already decided to leave their abusers. Service providers tend to
stereotype battered women who are eligible to the services, and this steigtappis
to be built through the practice of class and race. This, in turn, affectetattemen’s
help-seeking. The police and legal system’s attitudes toward women whanwelved
with them repeatedly were found to be negative, disrespecting the womén’s sel

determination. As long as the police and legal system are positioned as thg prima
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mechanisms of help for women, it is imperative that they strive to have positive a

supportive interactions with all battered women. If not, women may continue to be
dissuaded from using the very systems that they are most expected and encouraged to
use, thereby severely limiting avenues of help-seeking available to thete. Whi
maintaining the goal of these policies to end the abuse, the police and legal silistem s
need to respect women'’s self-determination and promote women’s empowerment.
Limitations

All the participants of this study were survivors who had ended the abuse at the
time of the interview. The results of this study may be affected by thisipant
characteristic. Battered women who were not included in this study may not use as
many diverse help-seeking strategies, or may not get as much positive hefprfrah
social services. However, to understand battered women’s help-seekiniginoah
social services in the context of helping them to end the abuse, it was neaefseuy t
on the survivors’ help-seeking experiences.

Battered women'’s help-seeking from informal social networks and formal soc
services was discussed in this study, while other ways of help-seekih@ssself-
help, were not included. Thus, this study might have missed the chance to catch a wider
variety of self-help seeking strategies. Considering that women may apeuach
longer time without seeking any help from outside, it would be meaningful to explore
this further.

Reasons for not seeking help were included in this study, but were not fully
explored because of the limitations of the data. Understanding the reasons for not

seeking help can also be essential for improving women'’s help-seeinddrmal
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social services. The women'’s interview answers in this regard tendedhorbarsd

without follow-up questions. This may have partly been done to protect the women
from blaming themselves for not seeking help. Interviews focused more on egplori
the negative responses of services in order to identify possible barrierahizibit
women'’s help-seeking.

The women'’s turning points were explored only indirectly. Identification of
women'’s readiness was not one of the primary intentions of the original research
project, so questions asking women about their moments of change were not included in
the interview guide. However, it was not difficult to identify these turning poirtsrw
their stories because all of the women addressed these moments with pradsex
of their thoughts and emotional states.

This study did not adapt intersectional feminism as a main framework for the
analysis because of the limitations of data. Although race was found to have shape
women'’s experiences of abuse and their help-seeking processes; howewatio thfe
women in this study from minority communities was relatively smalafoomparison
between racial groups. Nevertheless, the analysis from this perspeasivecluded in
the findings section. Future research on battered women’s help-seekingwilt be
from it.

Despite these limitations, this study makes a significant contribution tolffre he
seeking literature by conceptualizing “help-seeking strategied™help” according to
women’s identification of these concepts and by advancing a theoretical andergt

of battered women’s help-seeking from formal social services.
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Appendix A. Summary of Link Face-to-face Interview Guide

Part One

A. Beginning of relationship
1. What was that person’s first name?
2. What was your relationship with that person?
3. Can you tell me a little about when and how your relationship began?
4. What was your relationship with him like in the beginning?

B. Onset of abuse
1. At what point in the relationship would you say it became abusive?
2. Did it begin with verbal, emotional, physical or sexual sorts of abuse?
3. How often was your partner abusive to you in the beginning?

C. Types, frequency, and patterns of abuse
1. How often would you say your partner was abusive to you in the relationship,
overall?
2. Was he ever verbally abusive? How frequently was he verbally abusive towards
you?
3. Was he ever emotionally abusive? How frequently was he emotionally abusive
towards you?
4. Was he ever manipulative or controlling towards you? How frequently was he
manipulative or controlling?
5. Was he ever physically abusive towards you? How frequently was he plyysical
abusive towards you?
6. Was he ever sexually abusive towards you? How frequently was he sexually
abusive towards you?
7. Were there any other ways that your partner was abusive towards yaue that
have not already talked about?

D. Change in the abuse and violence over time

1. Can you tell me about the ways the abuse you experienced changed over time
from the beginning to the end of your relationship?

2. What do you think contributed to these things changing over time?

3. Looking back on what you described, which type of violence and abuse do you
think was the worst or most difficult for you?

4. Can you tell me more about what it was about that type of abuse that was
hardest?

E. Children: General
1. How many children do you have?
2. How many lived with you at the time of the relationship?
3. When was each of them born beginning with the oldest one first?
4. What are their first names?
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5. What is the sex of each of your children?
6. Do any of the children have some type of physical, emotional, or behavioral

disability?
7. What s 's relationship to you?
8. What is s relationship to the man who was abusive to you?

F. Children: Involvement with abuse

1. When would you say first became aware of the abuse that was
directed at you by your partner? About how old was he/she then?

2. How do you think first became aware of the abuse that was directed
at you by your partner?

3. Did ever try to get involved in any of the incidents of abuse in any
way?

4. Did ever talk with you about the abuse?

5. From your perspective, were parenting issues or issues related to dnerchil
ever a factor in the abuse your partner directed at you?

6. What worries did you have about how the violence might be affecting the
children at the time the abuse was going on?

7. Did you have different worries about different children? If so, can you tell me
more about what your worries were for particular children and why?

G. Physical abuse and threat of abuse to children
1. Can you tell me about any fears you had about your partner harming your

children?

Were there any times when your partner was physically abusivedtgaar

children?

How often was your partner physically abusive towards your children?

Which child(ren) was he physically abusive toward?

In what ways was he physically abusive?

Were there any times when your partner was verbally abusive toward your

children?

7. How often was your partner verbally abusive towards your children?

8. Which child(ren) was he verbally abusive toward?

9. In what ways was he verbally abusive?

10.Were there any times when your partner was sexually abusive toward your
children?

11.How often was your partner sexually abusive towards your children?

12.Which child(ren) was he sexually abusive toward?

13.Were there any times when your partner was abusive toward your ahjiloh(re
some other ways that we have not talked about? If so, can you tell me about
what other ways he was abusive to them?

14.How often was your partner abusive in this other way towards your children?

15.Which child(ren) was he abusive toward in this manner?

16. Are there any other ways that your partner was abusive towards yourmchildre

17.Do you think you were more likely to be abusive, overtly aggressive or violent

N

o0k ®



173

with your children because of the abuse you were experiencing? If smwcan y
tell me about how you see that?

18.Were there any times when your children were physically harmedus¥ y

19.When were your child(ren) first harmed by you? Was it before or after the abuse
towards you began?

20.Which of your children did you harm?

21.What sorts of things happened? What types of abuse occurred?

22.How frequently would you say that you were physically abusive toward yo
children?

23.Were there any times that you might have been verbally or emotionally@bus
toward your children?

24.When were your child(ren) first verbally or emotionally harmed by something
you did? Was it before or after the abuse towards you began?

25.Which of your children do you feel you verbally or emotionally harmed?

26.What sorts of things happened? What types of verbal or emotional abuse
occurred?

27.How frequently would you say that you were verbally or emotionally abusive to
ward your children?

28.How did the abuse you experienced affect your ability to be the kind of parent
you wanted to be for your children?

29.In what other ways did the abuse you experienced affect your relationship with
your children?

30.Were the children ever used as a tool of your partner’s abuse and violence?

31.Do you see any connections between the abuse that occurred to you and that
which occurred to the children?

32.Were there times when you feared for the children’s safety at yoneparhan
ds if you didn’t intervene?

33.Did any patrticular child get more involved than other children in the abuse that
was occurring to you? Can you tell me about that?

34.Do you feel you or your partner’s use of abuse or violence toward your children

changed over time?

Part Two

A. Incident in general
1. Can you tell me about how the incident of abuse toward you began?
2. Can you tell me about what happened during this incident using as many
specific details as possible?
3. What ended this incident, or how did it end?
4. What were the results of the incident?

B. Children’s involvement: Specific incident
1. During the incident of abuse toward you, the one you have been describing,
where were your children?
2. If the children were present or in the house or area, what did they do?
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3. How did your partner respond to them?

4. How did you respond to your children at the time of this incident?

5. Were any of the children injured in this incident? If yes, how?

6. Following this incident, did any of the children talk to you about it?

7. As far as you know, did the children see or talk to your partner after the
incident?

8. In the aftermath of this incident, how did your children react?

9. Is there anything | have not already asked about, that you feel is sightfoc

describing this particular incident?

C. Informal resources

1. Did you talk to any family, relatives, friends, neighbors, or co-workers about the
abuse after this incident? Or did any of these people I just listed find out about
the abuse and talk to you after the incident?

2. Can you give me just their first names and their relationships to you?

3. How did find out about it?

4. How did you feel about knowing?

5. Was this the first time you talked to about the abuse? If so, what
prompted you to talk to his time?

6. How soon after the incident did become involved?

7. How did respond? What did they do or say?

8. Did ever suggest that you talk to someone else or go somewhere for
help with the abuse? If so, where did they suggest that you go? Who did they
suggest that you talk to? (Which ones? Did you go or contact them? Can you tell
me why or why not?)

9. How supportive do you feel was of you?
10.Was there something else you would have liked to do?
11.Did talking to about the abuse change your relationship with them in

any way? In what ways?

D. Formal system

D1.
D2.
D3.
D4.
D5.
D6.

Police services

Child Protection services

Medical services

Legal services

Domestic violence services

Other professional/social services

1. Did they become involved with this incident?

2. How did they become involved? (Did you call them? Did your partner call them
? Did one of your children call them? If yes, did you know your child was going
to call them? Someone else — who?)

3. When did they become involved? (During the incident? Immediately after? At
some later time?)

4. How did they respond to you?

5. How did they respond to your partner?

6. How did they respond to your children?
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7. To your knowledge, did they make a report to Child Protection as a result of this

incident? If so, can you tell me what happened with that?

8. Did they suggest that you talk to any other professionals? Who did they suggest
that you contact or where did they suggest that you go? (Which ones? Which of
those did you go to or contact? If you did not contact them, why did you not
contact them?)

9. In general, how satisfied were you with the way they responded to youhadter t

incident?

10.In general, how helpful were they following this incident?

11.In general, how effective were the actions of the police in decreasing or ending
the violence or in helping you to leave the abusive relationship?

12.1s there something else you would have liked them to do after this incident? If
so what?

D7. Most helpful
1. As you reflect upon this particular incident, | am interested in knowing what
you think was most helpful for you at that point of time. This might have been
a particular person, or an agency, or any combination of responses. Looking
back at this incident, who or what was the most helpful to you and why?
2. How did the professionals involved work together (collaborate) to help you and
your children?

D8. Counselor/counseling/therapy — Ever
D9. Alcohol or drug treatment services — Ever
D10. Clergy services —Ever

E. Most helpful overall & Collaboration

Overall, who or what was most helpful to you in stopping the violence?

What about that person or agency was so helpful?

Overall, who or what was least helpful to you during this time?

What about that person or agency was so unhelpful?

Is it important to you that certain services work with each other to servieetam

where there is domestic abuse occurring? If yes, which ones do you think

should work together?

6. In order for different services to work together, in your opinion, what would
need to happen?

7. Are there some services that you would want to remain separate and not
collaborate with other agencies? If yes, which ones? Why not?

oo

F. Family of origin questions
1. Who raised you and who did you live with while you were growing up?
2. As a child, what was your parent’s relationship like?
3. Did you witness or were you ever involved in any abusive or violent incidents
between your mother and father (or her partner)?
4. As a child, what was your relationship like with your parents or the adults who
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8. If there was abuse, did you ever talk with anyone about what happened to you

9.

176
raised you?
How did your parents discipline you?
Were you or any of your siblings abused or maltreated in any way by your
parents?
Were you ever abused or maltreated by others especially others in ydy? fam

when you were a child?
Who raised him (your partner) and who did he live with while he was growing
up?

10. As a child, what was his parent’s relationship like?
11.Did he witness or was he ever involved in any abusive incidents between his

mother and father/her partner?

12.As a child, what was his relationship like with his parents or the adults who

raised him?

13.How did his parents discipline him?
14.Was he or were any of his siblings abused or maltreated in anyway by his

parents?

15.1f there was abuse or violence, as far as you know, did he ever talk with anyone

about what happened to him when he was a child?
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Appendix B. Types of abuse on women by the abuser

Types of abusg Abuse Examples
Verbal Yelling Uh-huh. Before that time, it woub@...umm...sometimes it wa
almost daily because at nighttime he would wakeuymé the
middle of the night and start yelling about his grdl about the
family and...stuff like that, so... (F02)
Swearing He would always find something. Cusséwggaring, and using

sexual connotations. (F22)

Emotional

Blame her for

I: So something is wrong with the company...

housework R: It's because his home life is so bad and.2)FO
Blamed her for Um, you know, but | was uh, um, towards the, yoawnafter
parenting we had a child, that | wasn't a good mother, thveauld be, |

would be an abusive mother. (F19)

Blame her for her
appearance

You know, "You should be glad | would marry you.bly
know, "You're useless." Those things were alwagsethBut,
that was more of a carryover, you know, (pausgjean he
didn't like me physically. (FO5)

Blamed her for her
personality

He hated me because of bubbly personality, whitdudl always
been told was one of my pluses. He hated me fotbeause
everybody liked me, no matter where | went. (F12)

Blamed her for his
problem

“I started to go off on my own and being with otffiegends, and
he did not like that at all. That was the actuatfiime the
physical abuse happened....He was going to come over o
something and | left early so | wouldn’t have t@bwith all the
questions and fighting and stuff, so then he hadtwé and he
got really drunk and he got into an accident inthisk, and he
smashed his truck and the next day he came ovehan
brought that up, that was my fault and he slappedThat is
when it all started.” (F25)

Blamed her
childhood
experience of abuse

Um, he would um, you know, when you're - in a lietathip
you kind of confide in your childhood, he kind cfad that
against, he used that against me later on, by gowksaying
this is why you were sexually abused or this idatidy why
your step-mother hit you. Those things. (F19)

Calling her names

At first it was like...umm....likema calling, you know, he
would talk, you know, say bad things about metadltime to
make me feel bad. And he would start to, | dontwkrhow to
explain it. Like, you know, if there were a lotather people
around, he would try to say stuff in front of a ¢dt
people...personal things about me, like to try to emass me
or make feel bad in front of other people. It gdrbut like that.
(F25)

Calling her family
names

I mean he, he would um, he would, you know, likeulgn't
call me names, but my family - he's Black and I'mit/, and
my family's White. And so he would use that agains. That
| was you know, um, just use, just that in itsaeffe that against
me. And also knowing that | wasn't having familpport at
that time. (F19)

Not enough

Nothing | ever did was good. He toldthat | was fat and ugly
and lazy...that | was a terrible mother and whateid with
the kids was wrong. (F22)

Accused her of

having an affair

He told me that | was having an affair with a ghgttwas on
board the ship with him. | was never having aniafi&hen |
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got pregnant with my third daughter. He said, “\W#iht's not
my child.” (F22)

Isolation

Leaving me alone. At one point we livad in the country for
about three years and | had an infant child anttlephone and
no transportation. | was completely isolated. | weared...all
the time something would happen. (F22)

Silent treatment

| wasn't working. | wasn’t helgiwith the family...um...he
would ignore me, like | wasn’t even there. If heswaad at me,
he would do the rejection type things...um...ignore (R&2)

Psychological

Threatened to kill
himself

There was always the underlying thing...that he wdxlld
either them or me. Umm, and suicide, too. That avaigy one
from him, threatening suicide. | always fearedtfat. It was
always, always there because he had threatenddestight
probably four or five months after we were marri€tdat was
always kind of lying under there. (F12)

Threatened to leave
her

He told me that if | didn’t help support our famfipancially
that he would leave and so when my youngest wasisiths
old, I went and got a full-time job and started king. His big
threat was to leave me, and he used it for evergthi{F22)

Threatened to hit he|

r The cupboard one was really a bad one. That omedsoae to
death 'cause it was so close and it was like, ymw&it...
everything kept getting closer and closer and cldske next
time, it's going to be...you know, not within ailn.. (FO2)

Threw things

He used to ...umm...like throw...you knowelone time he
picked the whole dining room table up and threupitin the
air, you know, and he would just...whatever was adoaind if
he could throw it, he would... (F25)

Threatened her with
weapons

There were times that after the kids went to bedybuld go to
the drawer and pull out a butcher knife. He pohithe table
and dare her to touch it. If she did it, he codddm self
defense. A lot of mind games. (F11)

Physical

Beat her up Beat me up. | mean | coulght'off the floor (pause) and ah
(pause) and | didn't want S1 to realize how badigd been
hurt. By the end | eventually ended up in the ha$p{FO5)

Kicked her He banged my head up against a waldaog... kicked me.

(F11)

Chocked her

He chocked me and stuck his fingenjireyes. (F11)

Spanked her

He spanked me once because | was Batimgnaughty girl,
very hard and very mean. (F22)

Pushed her

But, he, um, you know, would pushWigen, when it got bad
um, it was really, um, had to, it was after | hdd And he
would um, you know, push me up against a wall, Heum, it
was a lot of pushing. (F19)

Hit her with objects

You know...he would grab sonireghand hit me with it. He hit
me with a lamp one time. | don’t know...he...was...| would
say pretty much everything, and at least, evergtlyou would
think of, probably.” (F25)

Hit her & weapon
involved

He came into the house with a man with a gun, tizhther
him at all that he would want something and in otdekeep
me under control, he had somebody stand over nteagun.
(FO5)

Chased her

| mean he had men chase, | mean | woald home in the
evening and he have people outside in cars chasintiirough

streets. (F05)
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Sexual

His own way

Yah. And...and toward the g it would be, you know, tha
when he wanted it, he would get it, or else he dandke me
feel that I'm fat and ugly and | can't do it... 20

Forced her to do

what she didn't wan

to do

But | would have sex or give him oral sex, um, when
demanded it, you know...Even if | didn't want to.... wha
think was, was abusive was like, the, you knowt tiabdn't
want to do oral sex and he would, he would, ungdane to do
oral sex, or force me to you know, just be k- feaish about it.
(F19)

Raped

That was a lot, too. It....a lot of times, kkeen he was being
abusive, like if he hit me or he hurt me, and thérbe crying,
and then he’d come...and that...that would be like hishisn
mind, he was thinking he was making it up to mellbwas, like
oh man....he was like, well, you know | want to desthi
whatever, but...and | then I'd just feel like | haddo it
anyway because it might make him even more mad)(F2

Avoided her

| mean, there were times when, | mésere were times when
he wouldn't even want to be in bed with me forrabnths at a
time and | took it as my fault, you know. (FO5)

Had affairs with
other women

| felt like a puppet on a string and he did evengrhe could to
completely and totally control me. He was havinfgies all
through our marriage. The last three years werewdsereally
blatant...having intercourse in the swimming podiront of
her parents. He started getting real open withkimat of stuff,
like forgetting to come home occasionally. (F22)

Controlling

Her whereabouts

It was almost a dtilpng because he would call me at work.
He would pick me up at work (laughter). He wouldve
messages...if | would be out shopping with frieaddoing
some... something with friends, he would leaveraaio
messages with my mother for me to call him, socaerolling,
just knowing what I'm doing... (F02)

Social gathering

He started getting really jealalishe time. He did not, never
want me to go anywhere unless he was with me. (F25)

What to do

You know, if | had plans, he could adpmamy plans to what he
wanted. If he wanted to go to a car show and Itegto go to
a craft show, it would definitely be a car show....s(F02)

Restricted her
mobility

By not letting me drive, not letting me have the. ¢anean, he
deliberately screwed the cars up so then | coulihive them,
couldn’t go any place. (F12)

Financial decision
making

I would do...take care of the checking accountstaéf like
that, but he would make the final decision and uldalways
...no matter if | knew what was right, | had to cké out with
him. You know, is it okay if | buy D1 a new dressfd... if |
did do it without him, then it would be well, "Ydwmow we
can't afford this," or something like that. Therduld feel bad
that | had made the decision without him...(F02)

Took her money;
not allow her to
have money

He was also financially controlling. He gave hes paycheck
on Friday night but asked for it back by Saturdfigraoon.
(F11)

Demanding

He always wanted me to pay for evergthimd give it to him.
But for him everything and the kids didn’'t needfsthle
needed guitars and amplifiers and crap like thrit2)

Forced her to have
his kid; birth control

I wasn't willing to have a child being homeless, @, it was
always a big thing for him to have a child...he'shhs other
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children, but not by me. But he, you know, hagikiri like lost
touch with them. So he wanted me to have a chittliawas
something that | think he wanted to control. Hented to have
a love child...a messenger of...all this stuff. (F19)

Thought own his
way

He really could manipulate me well. A lot of times’d make
things kind of seem like they were my idea wherytheren't.
His favorite thing was, “that never happened.” Hauld tell me
that all the time. “That was that didn’t happer=22)

Her job

He was really good at creating some kihdrisis so | would
have to quit my job. Any time | started to be sissfel, and |
think that was really abusive to me emotionallysese |
was...could never succeed at anything. It really cegdume
when he told me that | had to go out and get ajubthen he
would control my work. If | made too much money amals
enjoying my work then | couldn’t work anymore. | am
surprised | kept getting jobs. (F22)

Phone use

He used to...umm...rip the phone cord otlteatime and he
would break the phone jack. He would always takenmyey
from me. (F25)

Other

Took kids away
from her

They were gone for three weeks, and | had no contigic
them at all. (F22)

Threatened her to
tell kids about
artificial
insemination

He would always, if | didn't do something, he wothlideaten to
tell the children that they were of artificial imsaation, and
that was a big key to me. That would just blowmpnd, and
this is after that they were older and we had dmtigou know,
it was important that they didn't know. It wasig tecision
and he would use that constantly. (F02)

Planned to kill her
and himself

She had the divorce about two weeks from beind &nd he
had planned a murder suicide. To kill her andhithself. But
her daughter stopped it. “And she saw the glow cifjarette in
through the back of the house then, and we hagddhees come
in and search and he pulled a rifle on the offieamd was shot
and killed.” (F11)
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Appendix C. Types of abuse on children

Types of abuse

Abuse

Examples

Verbal

Yelled

He would yell at him (S1). | dor'don't remember him ever
calling him names. But you know, S1 would be, Bi®’s
very loud, but he didn't have to be. S1 was veayest. You
know. (F19)

Emotional

Called names

He calls D1 the "B" wotide. bitch (laughing). He would call
him (S1) stupid and... not as extreme words buetheuld still
be verbal attacks against him...It (verbal abuse)ddnd be
more toward D1 because D1 started speaking up.saning
that she thought and standing up, which she...stsetaught to
do by him because she was put in that position, s@=02)

Blamed kids for
problems in family

And so then he started, you know, blaming the fadsvhat
was the...the deterioration of the family and that-02)

Blamed kids for
their appearance

He raised her (D2) that way with just...had no timeHer,
never talked to her, hardly at all and when he ididas really
naughty...like “You are really fat,” and “If you dorttse some
weight, no boys are ever going to date you,” anduYetter do
some sit-ups.” (F22)

Not enough

S1 told me, “No matter what | do...it'v@egood enough for
Dad.” (F22)

Made kids walk on
eggshells

You knew to get the hell away, you were walkingegigshells
and all that type of stuff. (F12)

Made kids stay out
of sight

I: So, her involvement in it basically was that stes hollered
at and threatened to have things taken from her...

R: Uh-huh, and kind of kicked to the curb, so teap..get off
in your bedroom so that | can’t see you, know ye@&ven
alive. | just have a thing about sending (laughtet$ to their
bedroom. | hate it. (F12)

Withdrawal

Oh, | think it was emotionally abusiethim towards her
because the way he treated me and, you know, thdevavas
abusive towards me and D2 didn't matter to hint,sha saw
that or even, you know, that would...you know, teswI| knew
he knew he was loud and controlling with his moadd all
that, and of course, that...to me | saw that agtiemal abuse to
her, that he wasn't ...he didn't care about tH&25)

Isolation

He'd take him to daycare at 6, go honeklze with his
wife....Okay? He wouldn't pick S1 up 'til 6 at nigl$o he
went to daycare, he went to his classes and he lveshtto
daycare. So he never had an interaction with kiflen he was
at home he was not allowed to eat at the tablecdué live
downstairs in the basement. (FO5)

Psychological

Made kids feeling
threatened

They (M22 and S1) showed up at the door and S1 canméng
in the house and just fell in my arms, and attinie he’s pretty|
big. “I got to tell you what dad did...he tried tolkils.

He tried to kill both of us.”S1 was so afraid fas life. M22
drove too fast so that S1 was just petrified thelehime.

(F22)

Slammed objects

D2 and D3 attempted to wake thtier up before M22 came|
back home from work. She (D2) tried to get him ughwa cup
of coffee, and he picked the coffee up and slamitnel the
coffee table, and of course, coffee and partsefithg went
flying. (F22)
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Physical

Spanked or hit with
a belt

Whooped him, you know, harshly at a very early age.S1
had a lot of fear at a very early age of his fathdut to me S1
was too young to be whooped with a belt. (F19)

Hit

He would grab their arms and kick them in that, smack
them on the back of the head...umm...wail on their buitis
his...with his hand...umm...slap them across the facks)F

Kicked

There was one time that came out in Slimseling that M11
had kicked him. CPS was involved because | gobthder for
protection for S1. (F11)

Spanked

R: Umm...umm...I think it was mostly whathat | meant by
tough was more excessive...where S2 at times setnied
more of an annoyance in our relationship, and M5 weal
quick to...umm...spank him, but it was the forcat the used to
spank him...

I: So, like he spanked him really hard?
R: Yes, and...and more than like one smack. (F15)

Pushed kids down

He used to push her (D1) dowtrhéuever hit her, like with
an open hand or anything, but he would grab heraardnshake
her, or if she was trying to walk away from himsmmething
he would grab the back of her hair and pull hektiadim.
(F25)

Harmed kids’ body
in other ways

One time he took him (S1) out of the tub and Sttestia you
know, | was in the other room and S1 started scirggrhe
dislocated S1's elbow and you know, oh | picked hprand he
squirmed and you know and we took him to the enrerge
room. (FO5)

Sexual

Suspected sexual
abuse

D1 went with two boys to a teen dance when shelsaShe
came home at 8 o’clock. Her father said, “I'm gotogyo talk
to her. I'm going to let her know how wrong thafas her to go
with these two boys.” ....as | was opening the dodraoroom,
I heard him said, “I'm going to show you what thde®ys
would do to you.” ...1 said, “No, you're not.” (F22)

Forced kids to do
things that they did
not want to do

“The things that he made me do when | washed himid.he
make me wash his back, like it wasn’'t always justdack.”
“There was always ...there was something uncomfortalbsit
when you weren’t there...that it was worse than, koow,
when you left us alone with Dad.” “I don’t knowahything
happened. ...pretty little. | was never comfortableiyou
would leave us home. | never could figure out vthat was.”
(F22)

Controlling

Took kids’ money

“No, | got money.sSi taught me how to hide money from
Daddy. | said, “What?” D1 taught her because M12dake
all their money. They would get money for theirthitay and
stuff...he would take it and go use it to go get d#rand shit.
She (D2)...there was a little tiny hole in her pocked she
stuck her fingers in there and started pullingatsliout. D1 had
taught them. She had taught them how to take dare o
themselves and what Dad was all about, and? (F12)

Cancelled medical
coverage

MO5 cancelled the medical coverage, that part@itiedical
coverage so S1 could not see the psychologistahrtieat's
how much this good psychologist hurts the fathed5]

Not allowed kids to
meet her

He physically tried to separate D1 from me. D1 dawt come
into the house. If | wanted to see my daughtead to go
elsewhere to see her. (F11)
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Neglect

Left kids alone

While | was at work. Uome... (M19) left S1 alone in the
house when S1 was probably a year... while he wamgett
high... and | came home and S1 was there alone. (F19)

Did not spend
money for kids

Different, different things, you know, that mealoato kids.
School pictures, “No you don't need that stuff.h&ncially, he
was always, “You don’t need it, you don’t need it.Maybe
someday he’d be famous, but it’s like he didn't wangive the
kids the things they needed. Even milk...he tried/ta know,
“Oh just get them powdered milk. They don't needkrhi
(F12)
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Case Family Experience of abuse Other issues
composition

FO1 Mother, father, | None mentioned Her father was an alcoho
one sister and
one brother

F02 Mother, father, | Her father yelled and screamed once, not a|léte father had a drinking
two older sister§ She and her siblings were never abused. | problem.

MO02 Mother, father, | His father had a temper and threw things. HiHis mother had a panic
a brother mother was yelling. No physical abuse attacks and hospitalized

between his parents. They were affectionate¢.once.

FO5 Mother, father, | Her father said that nobody would want her| Observant Jewish in
a younger sister] and she was such a terrible person. She haddahodox community

hear all her life, “Everything is your fault.” A| Her grandmother died the

lot of emotional abuse by parents. day she was born. It was
used as an excuse for her
parents to abuse her.

FO6 Mother, No physical abuse. They were never None
step-dad, two | maltreated by parents.
brothers and
one sister

MO6 Mother, He got a lot of “whoopings.” One of his brotheredli
step-dad, two before she met him.
sisters and three
brothers

F10 Mother, step- | Her mother spanked her from time to time. | Her mother and biological
father, sisters | Her oldest sister was physically and father died when she was

emotionally abusive to her. twelve. Her oldest sister
took care of her and becan
an alcoholic.

M10 Mother, father, | His father was physically abusive to his Four generations of
the oldest of mother. When he was twelve years old, he | battering in his family.
two brothers started hitting his mother back to protect hig
and one sister | brothers and a sister.

F11 Mother, father, | She heard her parents arguing once. Her | Her father was in the
three younger | mother was abusive to her. Her mom would military, but not an iron
brothers slap her with a brush or a leather belt for her fisted military person. They

not cleaning her room. Physical abuse stoppedabved a lot and lived in
when she was 16 years old. She slapped herHolland and England.
mom back. Controlling and putting down

happened, like when she went out on a date,

her mom would say, “Make sure you keep

your legs together.”

Her next brother got punished with a belt. But

he was sent to his room more.

M11 Mother, father, | None mentioned His parents were “the
eight siblings, biggest drunks in the
an older brother world.” His family lived on
and two older the reservation. He had to
sisters take over a parent role.

F12 Mother, father, | She was sexually abused by the boy next dpdlone mentioned

four siblings

including three

when she was five years old. She had a

spanking once from her mother. Her father
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brothers and

punched her in the mouth once when she g

pt

< O

1%

one sister older.

M12 Mother, father, | He was beaten severely by his father. He | None mentioned
five siblings hated his mother for not protecting him.
including one
elder brother

F13 Mother, father | None mentioned None mentioned
did not
discussed, one
sister and one
brother

F15 Mother, father, | Her father was physically abusive to her Her parents were separate
five siblings mother. With her brother, she ran a mile to | and got back together. The

call for law enforcement. He had a rifle and| divorced when she was 25
pointed it to them telling that they were no | years old. Her father had a
good and he should just shoot them. Her | drinking problem.

mother did a lot of yelling and threatening.

Her father was not around a whole lot of the

time. She remembered spankings, once from

her mother but other times from her father.

She experienced sexual abuse by a relative

and a friend of the family.

M15 Mother, father, | His step-mother was sexually abusive towardVhen he was 10 years old

five siblings him. his parents separated. He
lived with his mother at
first and then later with his
father and a step-mother.
When he was 19 years old
he had some jail time.

F19 Father, Her step-mother was physically, verbally, andHer father got custody of
step-mother, emotionally abusive and controlling. Spankin@er. They split up when shg
two sisters from| and hitting her with wood were involved. Her was born. Her two sisters
her mother, step-mother caused her to have an eating | returned to her mother. Sh
four children problem. School nurses and CPS workers | did drugs.
from her were involved because of injuries but her
step-mother father explained that it was discipline. A sor

of her step-mother sexually abused her.

M19 Mother, twelve | His parents fought from time to time. He got His father died when he
siblings hard “whoopings.” was young.

F22 Mother, father, | Her mother was physically abused by her | Her father had a drinking
four sisters and | father with a belt. Her mother spanked all theproblem. They moved
four brothers siblings. Her father once hit her with his belt around a lot. One of her

when she was pregnant. All of her sisters | brothers was pretty heavy
including her were sexually abused by an | into drugs. Her father had
uncle. Her father used to push her away an affair with a woman
because she resembled his dead sister. once.

M22 Mother, father, | He sexually abused his three sisters. One of siiersi
eleven siblings committed suicide.

F25 Mother, foster | Her birth mom was in a very physically and | Her mother died when she

mother, foster
father, older
sister and older
brother

emotionally abusive relationship herself.
She had seen and heard it all the time. Her

mother yelled at her a lot. Her father was nagtbecause of her father’'s
abusive to them. A foster mother was verballabuse. Her father drank a

abusive to a foster father. The foster mothe

was five years old. His
mother committed suicide

r lot. He was not capable of
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was abusive to her physically, emotionally,
and verbally. After her father died, she was
sexually abused by a man that he said her
father but he was not.

taking the kids or having
full custody. Her mother
also had a drinking
problem. She went to a
foster home and stayed 10
years there. The state had
legal custody of her. We
were Native American and
they were White. She
started running away and
drinking.

M25

Mother, father,
step-mother,
older brothers
and younger
sisters

None mentioned

His father was in the
Marine Corp. His father
passed away because of a
heart attack. He lived with
his mom and after his fathe
had another son he lived

with his father.

P
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Case | The first Typical The worst The most recent

FO1 They went on a In the park, he tried t¢ He was talking bad | The abuse happened
Caribbean cruise with snatch their son. Her| things about her after he was out of
a four month old S1. | mother was with her | bother and wanted | the house. He put a
He forced S1 to get g at that time. She her to agree with him| chemical paste on
sun tan. After five called the police. She refused t. He D1's bottom. She
minutes, she took picked up a piece of | noticed the redness
S1lin. He finally hit wood and started and swelling on D1's
her. She got a bruise striking her with it. bottom and took her
on her arm. She got a bruise on | to the hospital. The

her thigh. She jumped medical doctor called
on his back. He the police.

kicked her repeatedly.

S1 saw it and said,

“Daddy, don't hit

mommy.”

F02 The cabin incident: | He woke her up in the She was suicidal and took heart medication
They were up at the | middle of the nights | She got a job that day and asked him to go
cabin and he couldn’t and started to for dinner. He told her no and went to the
get the stove lit. He | complain about cabin with her daughter. When they came
was banging the stovesomebody or back, she drank wine and took medication
door and going to something. It could | attempting to commit suicide. She became
blow up the whole be her, the kids, or hisunconsciousness. He called the paramedics.
thing. She had her | work. She heard him saying, “She can come back
daughter in her arms when she is fixed.” She said, “Don’t let him
trying to hold her hurt me anymore.” He said, “She drinks anc
ears. His mother she is gotten so fat and...umm...she has
heard, came, and mental problems...” to the doctors even in the
calmed him down. hospital. The doctors had him leave there.

FO5 Before they got He was controlling After he moved out. | After he moved out.
married. He decided | her with everything. | He had punched and| He had a guy outside
where to live and beat her up in a car chasing her
restricted her ability unconscious. He through streets. He
to get job promotions brought S1 into the | came into her house
and everything. room. She couldn’t | with the guy with a

get off the floor and | gun. He threw her
ended up in the against walls.
hospital.

FO6 Before they got As the relationship | When she was in After separation, he

married during grade
school. He started to
be disrespectful to
her, saying, “You
must really have a
reputation.” He got
suspicious of her
talking to other guys.
He made her stand a
a tree and told her ng
to move, telling her
that he would kick
her butt if she would

went on, he was
talking to all different
girls and would bring
the girls around her
house. He came to
her house to take her
money. His girl friend
was in the car outside
t of the house. He
t found something in
her room and started
running. He pushed
her down the stairs.

college, before her
first son was born.
She was giving a
surprise birthday
party for her mother.
He came to her hous
and pulled out a gun.
> He told her that he
was going to kill her.
Her aunt came and h
left. Her aunt called
the police and he
ended up arrested.

was still around. He
came in, ran toward
her and grabbed her.
He was dragging her
around the house

e telling her who she
hired to kill him. She
knew he was high on
crack. He went in the

ekitchen and grabbed
the butcher knife and
saying, “I'm going to
kill this B...” He hit
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move from there. She
stood there for 40
minutes.

She got her finger
bent. He said, “It's
your fault. You
shouldn’t have been
trying to grab on me.’
He took her to the
hospital, threatening
her not to tell it to a
medical doctor.

her on top of the hea
with the knife. She
was down on the
floor. He had the
knife up to her throat,
A neighbor called the
police who came and
arrested him. Her kid
witnessed the
incident.

D

—

D

F10 On her honeymoon, | If they were in the car He chocked her. She| They were in the car.
while he was still on | and got lost, she never thought he He got lost. She did
top of her. Because | would get abused. At| would intentionally | not volunteer
she didn’'t have an the dinner table for | kill her. “He would directions. He started
orgasm, he started | whatever reason, he | just go too far and not slugging her with his
hitting her with his would jump up and | know his own limits | fist. She attempted to
fist. She did nothing | beat her. and that would be get out of the car, but
to resist him except that.” She passed out he pulled the seat be
crying. She got up for a moment. in such a way that sh
and went to the could not get out of
bathroom and locked the car. She could no
herself in. go to the police until

the next day. She got
a bruise on her arm
and she “had her
daughter take a
picture that the police
did something.”

F11 After several years of Friday nights. After | He was on probation| They had been

emotional and verbal
abuse. He came bach
home drunk. She
went to take her

daughters to their

dad’s and came back.

He grabbed her and
threw her across the
kitchen. He kicked
her in the hip. He
threw her stuff in a
box and threw it
down the stairs. He
was ready to push he
down the stairs and 3
neighbor came and
stopped him. Her son
(a year old) was
sleeping in the
bedroom.

he got back from
work, “about 6:30,
7:00, he'd call
everybody in for his
guote-unquote family
meetings. And they
would consist of
putting the kids
down, putting down.
Anything he could
look and see around
| mean, we don’t
keep it clean enough
rum, we are no good,
all we are is a bunch
screw ups and it's a
good thing he's
around because we
would never make it
without him. All kids
would be there. And
that would go on for g
good hour. Nobody
could move. Nobody

could go anywhere.”

at that time. Knowing
that he couldn’t hit

After he quit drinking
for two months, he
drank heavily. He
took a doll with a
hard plastic head and
hit him four or five
times in the head with
—the doll. S1 was
covering up his head
saying “No, Daddy,
no.” She was just
astunned. She grabbe
S1 and they went intg
the back bedroom an
locked the door. He
made the comment,
“Now he knows what
it feels like to hurt.
1 Just like you do.” She
thought “He was
using it to get to me.”

her, he hit S1 instead|.

separated for a year
and a half. He broke
in the house over the
weekend while she
was gone. Her
daughter saw him in
the house and called
her. She found the
guns gone. She calle
the police. She found
out later that he was
in the basement while
the police officers
filled out the report.

d She was hiding then

dFinally, he was killed
by the police.

S1 was like 5 years

went out of the house.
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old.

F12 He had gotten really | The most typical One time he had beenWhen they were
drunk. She told him iff kinds were him not | out drinking, he came separated, he came t
he drank while he being around and him back home blaming | her house and argue
was on duty, he was | not helping out. One | her, “If you weren’'t | for money. Right
going to lose his job. | day, when they lived | fat, | would wantto | after she came into
The silent treatment | in New York, “He be home.” She spit in the house, she said,
came and he wouldn't left to go get some | his face. He chocked| “Call 911.” “I looked
take her anywhere. | milk for the her to almost to out the window and
He screamed at her | kids...Three days death. S2 saw it, here comes this rake
daughter and had her later when | got the | picked up a handle and the
grounded to her phone call from him, | Playschool hammer, | window just shattered
bedroom. Her he was in and started hitting throughout the whole
daughter was three or Minnesota.” “Another| M12 on the back. trailer. There was
four at that time. incident, | used to “Don’t hurt my glass all over the

have epileptic mommy.” And M12 | kids, all over me, and
The first physical seizures. And one flung him, and he he was out there
abuse was after five | night | wasn't feeling | went flying across the screaming at me,
years since they had | good. He took us over living room. She calling me every
been together. He to my mom’s and could breathe again | name in the book...”
accused her having anthen he went to work| and managed to get | Her kids were
affair at a dart game.| He was supposed to | out of the war. standing right in front
Going back home, be back to my of the window. Kids’
they were walking up| mom’s...” But he did godparents and their
the stairs. He spun | not come. When she kids were with her.”
around, punched her| came back to their
right in her mouth, apartment, she found
and knocked her on | him with his best
her butt. friend’s fiancée.

F13 When she went out | No information At a barbecue party,| She poured herself a
and came back home, he slammed her on | glass of water and sh
he was whipping her the floor with her spilled a little bit. She
with her clothes. She plate. She had bruisesput the water back in
went upstairs to call on her wrists. She the fridge and went
the police but he took cannot even tell how | downstairs doing
the phone away. She it happened. She just laundry. He found a
threw a chair in front knew she was on the| water drop on the
of him and he threw i floor. It happened counter. He threw S2
to the wall. She ran in because of a bottle of down the stairs. She
the bathroom and ketchup. thought ‘This guy is
spent the night. The out of control...we
kids were too little. are going to do
They slept through it. something...today is

the day.” She made
the kids prepare and
went to the
courthouse and then
her mother’s.

F15 They had a break in | Most of the time, They had been out | They had been

the relationship and
he stayed with his ex
wife again. She had
gotten pregnant and

drinking was
involved. When she
drank, she was a littld
bolder to say “no” to

she told him she was

sex or give him her

drinking. They went
upstairs to go to bed
and she was almost
totally undressed and

somewhere and on
the drive home she
had mentioned to hinj
that she felt that he

he wanted to have

was mean to S1. The
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pregnant. He told her,
that she should get a

abortion. She slapped normally do. He

this face when he sai
that. It was a very
repulsive idea to her.
He slapped her very
hard in the face. She
was crying and they
were arguing about it
It ended when he left
They talked about the
incident after a while.
He said that she
should not slap him.
It was just like it was
set on a shelf
somewhere.

opinion on something
nthat she would not

dwould get angry and
the name-calling and
yelling and hitting
would start. To
protect herself, she
typically covered up
and curled up. She
tried to shield herself
basically. She was
sure they heard. She
did not think they
typically saw. They
tended to stay away.

sex. She really wasn’
feeling like it. He got
angry. He kicked her
off the bed onto the
floor and hit her. She
screamed for him to
stop. She ran out of
the bedroom and got
to the stairs. He
kicked her down the
stairs. In the living
room on the couch
were two of the boys,
She headed for the
basement and went
down the stairs. She
collapsed into the
laundry. He noticed
that she was bleeding
and quit.

t conversation
continued and he got
angry. He started to
hit her. They had a
portable dishwasher
and at one point he
pushed it across the
room at her. She wern
down to the floor. He
then started kicking
her. She was trying ta
protect her body and
crying. She felt that
something washed
over her. She relaxed
and put her arms
down to her side and
thought he might kill

) her. S3 had seen the

dishwasher pushed at

her. “I think he (S3)
just went into another
room...went to find

his brothers.”

F19

When they were in
Colorado and she wa
seven moths
pregnant, he drank a
beer and started an
argument. He started
talking real crazy to
cause problems
between them. He
threw a full beer can
at her head.

Pretty much toward
sthe most recent
incident. He was
drinking and talking
all kinds of things. He
made her stay up all
night. He always
searched her body to
find money. He
would sell everything
to get high. He did
not care about the
bills getting paid. He

was in a zombie state.

When her son was two years old on the day
before moving to Minnesota, he paid all the

money for a deposit (

have any money to get high. They were sitti

in the room and he st

degrading her. She talked back and called h

a crack head. He pus

and lifted her up by her neck. He started
banging her head into the wall. She lost
consciousness. S1 came at him and he
backhanded S1. S1 went back and fell agai

the floor. She picked
bathroom.

apartment) and did not
arted to call her names

hed her against the wg

up S1 and ran to the

im
I

nst

F22

When they were
seniors in high
school, F22 was in
the classroom having
a discussion with
other boys. M22
reached over and
grabbed her arm and

gave her a snake bitg.

She felt great pain
and got a bruise
horribly for weeks.
He kept doing it and
her arms were almos
always bruised after

No information

the incident.

Neglect and sexual
abuse. Emotional
abuse was terrible
during that time
frame. The abuse
started to come back
when he was in the
military. She was
isolated and he was
gone on the boats.
When he came home
he wanted her to be
his pretty lovable
dressed up plaything
in the bed and to be
the perfect

About two years
before they divorced.
They were separated
before the incident.
They both filed for
divorce so that he wa
not allowed to take
anything from the
house until it was
decided in court. He
wanted his bin
building equipment
that was in garage.
She told him to come
the next day when thg

police could attend.
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It was probably right
about the time that |
became pregnant.

housekeeper and
mom, but he never
spoke to her. After he
came back from
another cruise, his
violence caused her
miscarriage. Her son
S1 was a year old at
that time.

He just came with he
cousin, his girlfriend,
and his girlfriend’s
daughter. He came tg
the back door angry.
He had some punch
and was throwing it
on the ground and
hitting his hand, and
then he’d pick it up
with a knife. Her
daughter (D3) was
staring at him
hammering the punch
and she noticed that
D3 stood right with
her, “I could feel her
body shaking.” After
he had left and beforé
the police came, D3
said, “He could have
killed us both. He
was threatening to
kill us both.” D3 was
12 years old.

F25

When she met her
friends, he became
angry, drank, and
smashed his truck.
The next day he cam
to see her at her
sisters’ house and
blamed her for it. He
called her in the
bathroom and shook
and pushed her. He
walked out and left.

It mostly occurred in
their apartment when
he was drinking.

It still occurred when
e he was not drinking.
She felt it was harder,
when he was drinking
because she could n¢
reason with him. He
was just mad for
really stupid stuff
including old stuff
when he was
drinking. Whenever
the daughter cried he
thought it was her
fault if she could not
keep the daughter
quiet. He blamed her
that she had D1, a
half Mexican (D1's
father was Mexican.)
and she could not
give him a 100%
‘native daughter.’ (He
was a Native
American.)

She was home with
her daughters (D1
and D2). Her kids
were going to go out
to eat for lunch and
they were not
expecting him to
tcome. She was afraid
of him because the
abuse was pretty full
swing (so much
worse) at that time.
He came and grabbe
her by her hair and
pulled her back down
the steps backwards.
She went tumbling
down the steps
backwards. She was
lying on the steps at
the bottom. He

was choking her. He
kept saying, "I'm
going to kill you.
You're dead." She
could feel herself

grabbed her neck and

He was all upset and
beat her up. She had
bruises all over her
face and arms. She
ran out of the
apartment and called
her sister. She stayed
at her sister’s house
that night. When she
came back to her
apartment, she found
that he had
ddemolished the whole
house. The foster
mother called the
CPS. He took the kid
out of town like a
month so that she
could not see her kid
for a while.

blacking out.
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