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FEATURED STORIES

Families love self-direction, but what lies ahead?

People with disabilities and their families feel empowered by public programs

allowing them to direct their own service dollars, but the complexities of the

https://view.ecommunications2.umn.edu/?qs=6d01719e3f36905854869e2127be5d5fed9d9ddba245f90f5ad0f0b939d4bc6f636de89effcf218eee3d6e89b7476285728fbfb554a672a490931f13c7e44846ab9f3517da93319b980708704fbc0675
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72bad0ee8bd78393bd9d9372b9fd28f3dcadeb269572ddc1ec0bcdea0edfd08af50c4d048badff14216
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72b79f44151a37a0a638757fdf5086ebf349d899a6aac624500166fa813702f482be786b7772694726f
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72b6a731d56b2b976a2ca1e9417c7a5d17b7d97ecfdbdecbcb5c538df2ce55b01a516d2adbcd89f279d
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72bec68057b7f9895b4566db8b1104027d1200a56f3596c3661c8cc5b9451092a81245cacb630b9bb99
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72b5a5b8a75ad35c7fc9abc5dd0da9cd1d9b7b40c04a1c66ca3a80709360ae4033bc7cc994036c8db7a


programs can be daunting and succession planning is critical.

 

In the first known study to explore the sustainability of self-directed public services

across major life transitions, the Institute on Community Integration and

Independent Support Services, Inc., Monticello, New York, surveyed 413 people,

most of whom identified themselves as a “natural support,” or someone providing

unpaid support to a person with disabilities who directs his or her public services.

 

“We’ve known satisfaction levels with self-direction is strong, but until now we

didn’t have this kind of data to show policymakers. Now, we have the data,” said

Alan Kulchinsky, founder of ISS. 

 

The report, 2020 Evaluation of Experiences with Self Direction in New York State:

A Focus on Sustainability, found that more than 90 percent of respondents listed a

better quality of life, feeling empowered, and having flexible services that meet

their specific needs as key benefits of self-direction. 

 

“Who doesn’t like choice?” said Shari Serchuk, of Jericho, New York, pictured with

her son, Ryan, who is autistic. Self-directed services allow Ryan, 26, and Shari, his

representative, to choose the types of public services he needs and to hire and

train his support staff, within certain guidelines. It’s an alternative to traditional

agency-provided services, and its use is growing.

 

“We wouldn’t have the same quality of life” without the choice and control self-

direction gives them, Shari said.

 

Just because it was an easy decision, however, doesn’t make it simple.

Recordkeeping duties and dealing with staff issues that an agency in a typical

arrangement would handle takes a big outlay of time for the support person, such

as a parent. In the study, respondents cited paperwork, staffing, and adapting to

changes in service rules as top challenges.

 

Beyond the immediate challenges, respondents also expressed concerns about

passing their responsibilities on when they die or are otherwise no longer able to

manage their roles. About 40 percent of respondents said siblings would not be

available to provide supports.

 

“There was a lot of fear and uncertainty about the future, but also a lot of hope that

things will work out even if we can’t see the solution today,” said Libby Hallas, co-

director of the study and an ICI project coordinator. 
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Ryan and Shari are both understandably anxious about the longer-term future, but

said their strong family bonds give them confidence. 

 

“It would be a difficult adjustment to get used to, but I get along well with my

family and they understand my needs,” Ryan said.  

 

Some support people said they are already building a team approach to

succession, creating a network of paid and unpaid support people to handle what

used to be one parent’s role.

 

Shane Winkler, a self-direction coordinator for ISS, helps bridge some of the gaps

for people with disabilities who no longer have parents supporting them. He and

Kulchinsky are working to expand the duties, and corresponding hourly rates, of

these professionals. They also point to the need for better housing options that can

bring the principles of self-direction to a bigger swath of the population.

 

“Self-directed services have become a key component of the disability services

landscape and represent both a cost-effective and an important component of

maintaining an individual’s self-determination,” said Jennifer Hall-Lande, co-

director of the study and an ICI researcher. “As the population ages, we must find

ways to sustain these services across life transitions and the lifespan.”

 

One of Ryan’s sisters has indicated she would like to help, but Shari says it’s hard

for anyone to understand the level of commitment required to replace a parent.

Shari stayed at home when Ryan was in school, and is only now working part

time. 

 

“Whenever you think you have everything in place, things happen. Someone calls

in sick or they can’t drive today. There always has to be a backup.”
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ICI Expands Workforce Consulting Service

Responding to dire shortages in staff supporting people with disabilities, the

Institute on Community Integration has expanded its national workforce consulting

work, leveraging its longstanding position as a key thought leader in the disability

field. 
  

 Direct Support Workforce Solutions, led by ICI Director Amy Hewitt (pictured at

left with colleague John Smith), will combine organizational analysis and in-depth

training for direct support professionals (DSPs) into a comprehensive strategy to

help organizations recruit, train, and keep their best direct support professionals,

supervisors, and agency leaders. 
  

 “As states allocate federal emergency funds to address the staffing crisis that

worsened during the COVID-19 pandemic, this offering represents an investment

in the agency workforce that goes deeper than temporary solutions,” said Hewitt.

“ICI has been conducting research, developing tools, and refining a data-driven

consulting process for more than three decades. Direct Support Workforce

Solutions brings our research, development and consulting expertise together to

meet the needs of state agencies and individual organizations as they struggle to

meet demand for long term services and supports and create effective policies and

practices regarding the direct support workforce.”
  

 ICI’s Barb Kleist and Kristin Dean will lead the operations of Direct Support
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Workforce Solutions, and Kleist serves as a lead consultant for the group, along

with more than a dozen experts in disability policy and workforce development. 

 

“We bring evidence-based practices and craft solutions that help organizations

build stronger workforce strategies to address recruitment and retention,” Kleist

said. “This effort brings our decades of experiences, resources, and tools into a

single, accessible space.” 

 

Consulting services begins with a rigorous discovery process to gather data on an

organization’s workforce, from hiring and retention policies and practices to

overall workforce culture. Conducting surveys, self-assessments, stakeholder

interviews, focus groups, document reviews, and a communications audit, the

team then analyzes the findings and develops an action plan. Data management,

recruitment, retention, and policy strategies are then implemented in a framework

unique to each organization’s capacity. Targeted services include consulting and

coaching sessions, options for new products such as realistic job previews and

public service announcements, a customized recruiting plan, employee training

and development, and more.

 

Already at crisis levels, turnover and vacancy rates worsened when the pandemic

began and remain in emergency status. Early in 2020, the Institute quickly

partnered with the National Alliance for Direct Support Professionals to initiate the

largest-ever survey of the direct support workforce as it navigated the global

pandemic. That report, and subsequent follow-up reports, documented increases

in already-high turnover rates, job stress, and risk that DSPs have taken on during

this emergency, raising public awareness about the necessity of these professionals

and advocating for higher wages and other benefits.

 

Almost half of DSPs leave their jobs within the first year, and most within the first

six months. Vacancy rates remain high, and demand for services is growing fast,

particularly as more people with disabilities move from congregate care facilities

to community-based service options. Staff shortages affect the quality and

availability of essential services for individuals with disabilities, and greatly

determine whether those individuals will participate fully in their communities. 

 

Amidst these dire national trends, ICI has a long track record of expertise in

assisting people with disabilities and their families find and retain quality DSPs,

and in elevating the skills and professionalism in the field as it evolves. Across

nearly every U.S. state and several regions abroad, the Institute has provided

technical assistance, training, evaluation, and consultation to government agencies
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and provider organizations. ICI researchers have authored and edited hundreds of

publications, including textbooks, reports, magazines, briefs, and newsletters. 

 

More than 80 peer-reviewed journal articles have been published since 2012, and

DirectCourse, the premiere online training curriculum for direct support workforce

developed by ICI with partner Elsevier, has trained millions of DSPs, improving the

quality and stability of supports for people with disabilities.

 

ICI also has produced award-winning films bringing attention to the

underappreciated and underfunded work of DSPs. Among them are Invaluable:

The Unrecognized Profession of Direct Support, Direct Support: A Realistic Job

Preview, and Higher Ground: The Dedication of Direct Support Professionals

During and After Hurricanes Katrina and Rita. 

 

Frontline Initiative, a newsletter covering issues important to DSPs and their

supervisors, is produced by ICI and the National Alliance for Direct Support

Professionals, a longtime partner.

 

“They have, over decades, provided the tools for advocacy and change that result

in measurable solutions,” NADSP President Joe Macbeth said of ICI’s team. “Using

their research-based methods, ICI supports organizations in developing effective

strategies that address long-standing workforce challenges.”

 

To learn more, visit Direct Support Workforce Solutions at

dsworkforcesolutions.com.

Opening Art
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The first art exhibition in the new Masonic Institute for the Developing Brain, titled

entrance, embraces the work of four emerging artists with disabilities from the

Twin Cities area. 
  

 The title both celebrates the artists’ emerging careers and welcomes visitors to the

Blythe Brenden-Mann Community Center, located in the annex building at the

Masonic Institute for the Developing Brain. MIDB is the new home of the Institute

on Community Integration at 2025 E. River Parkway, Minneapolis.
  

 “entrance is a nod to the first encounter we have with artists who are not in the

mainstream art world,” said Nik Fernholz, program director for Art for All: The

Stephanie Evelo Program for Art Inclusion at ICI. “We’re excited to feature the

work of these artists as MIDB opens its doors.”
  

 The featured artists are Lena Osman, Derek Ouradnik, Tina Parry, and Nate

Woodard. Each artist was also featured in a color, hardcover sketchbook produced

last year to promote MIDB and the gallery in the new Brenden-Mann space.
  

 “These artists have been ambassadors for a year-long campaign to develop

community knowledge and support for MIDB, particularly for this new gallery

space that will celebrate artists with disabilities and provide moments of beauty

and reflection for our visitors,” Fernholz said.
  

 Osman’s work is recognizable by her vibrant color choices and heavy textures,

reflecting her Middle Eastern roots. Born in Cairo, Egypt, she moved to Abu Dhabi,
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United Arab Emirates at age 6 and to Minnesota as a teen. Despite reduced motor

control due to cerebral palsy, she practices every day with acrylics and mixed

media, producing a unique aesthetic, vision, and perspective.

 

Ouradnik, a nature photographer who lives with autism and seizures, enjoys

capturing the beauty of nature and freezing it in time through photography. His

eye for nature’s color moves seamlessly from a single flower to an expansive

landscape, and he loves sharing his work with others.

 

Parry uses art to help manage her disabilities, which include traumatic brain injury.

Her drawings, paintings, mosaics, and sculptures began as therapeutic but she has

taken her work to a new level during the last year. She hopes to inspire others

going through difficult times.

 

Woodard is a multimedia artist whose work reflects his experiences as a person of

color moving through the world. His pieces often reflect themes of spirituality,

independence, and the struggles of everyday life.

“I try to … imagine a better world for myself,” Woodard says in the Art for All

book. “I picture myself somewhere else, a whole different person in my head.”

 

entrance is on display until early 2022. To schedule a gallery tour, contact

Fernholz at fern0104@umn.edu.
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TIES Launches Belonging Guide

What would happen if students with varying abilities weren’t just welcome in

classrooms, but actually needed? They would create schools that aren’t merely

inclusive, but where everyone belongs.
  

 Such is the vision behind a new guide from the TIES Center at the Institute on

Community Integration, Creating communities of belonging for students with

significant cognitive disabilities. 
  

 Created in partnership with Vanderbilt University professors Erik Carter and

Elizabeth Biggs, the free guide for schools helps them reflect on what they are

doing well and what areas need improvement on the road to the full inclusion of

students with significant cognitive disabilities. Carter, a former high school teacher

and transition specialist, is a widely published author whose research focuses on

inclusion strategies. Biggs, a former special education teacher who has worked

extensively with students using augmentative communication devices, studies the

use of interventions in schools and communities. The authors also led a team to

create a second resource on approaches for peer engagement that will be available

on the TIES website later this year. 
  

 “As students headed back to in-person school, we wanted to emphasize that

school should be a place where every student belongs. While this is true for all

students, it is particularly true for students with significant cognitive disabilities,
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who have often been segregated and isolated from their peers,” said Kristin Liu,

TIES Center principal investigator. “We launched this resource in October,

National Bullying Prevention Month, to bring attention to what schools can do to

create a culture of belonging.”

 

The guide covers nine dimensions of belonging, walking users through the steps

required to have students with significant disabilities truly belong in a classroom,

from being present (not sitting with a paraprofessional away from other students),

to being needed and valued for their contributions to enrich the classroom. 

 

“We found that schools are wanting more resources to be able to reflect on what

they are doing well and areas where they want to empower students to become

needed members of their classrooms,” said Jessica Bowman, co-principal

investigator of the TIES Center, a national technical assistance center on inclusive

policies and practices in the kindergarten–8th grade education system. “They want

to know what true belonging looks like.”

 

TIES stands for increasing Time in the general education classroom, Instructional

Effectiveness, Engagement with curricula and peers, and Support for Inclusive

Practices from state and district education officials.

 

Students with significant cognitive disabilities have made strides toward being

present in the general education classroom, and toward being welcomed and

known by their peers, Bowman said, but full acceptance to the point that these

students are full contributors has been elusive.

 

Schools can foster this level of belonging by providing leadership opportunities

and skills training to succeed, connecting students with extracurricular activities,

and involving them in service-learning projects, among other steps, she said.

 

Want to start a conversation at your school about inclusion? Check out the

Belonging Reflection Tool.
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Featured on ICI’s Facebook page in October 2021

“His art has brought joy and hope to many people. While it’s often not what you’d

expect, he sees things as only he can. That may be the gift of autism.“ That’s Peg

Schneeman Reagan, mother of professional artist Jimmy Reagan, in the new issue

of Impact.
 

Image: Girl from Egypt, paint on canvas, by Jimmy Reagan.
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NEW RELEASES

NCEO Participation
Communication Toolkit

A set of tools designed by ICI’s National Center

on Educational Outcomes (NCEO) to identify

and describe reasons why all students, including

students with disabilities, English learners, and

English learners with disabilities should take

state tests. The purpose of the toolkit is to

provide a concise resource that state education

agency staff, and district and school

administrators can use when communicating

with educators, policymakers, families, and

students about why it is so important that students participate in state assessments.

The toolkit contains materials that Individualized Educational Program (IEP) teams

can use when making state test participation decisions for students with

disabilities.

Policy Research Brief: The
Direct Support Workforce
and COVID-19: Vaccinations

Editors: Julie Bershadsky and Jack N Reagan

Designer: Connie J Burkhart
 

This brief contains findings from a recent study

of COVID-19 and vaccination rates among

DSPs. Conducted by ICI and the National

Alliance for Direct Support Professionals, the

study showed significant variability in the timing

and location of vaccination among DSPs from different racial groups. The study

revealed multiple reasons why DSPs choose to receive the vaccine or not, such as

accessibility, fear of vaccination, and cultural influence. While DSPs reported

similar total rates of being fully or partially vaccinated, there was variability
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between White and Black DSPs in terms of access, timing, and culture associated

with receiving the vaccine. 

DSPs come from a wide range of backgrounds which may influence their ability

and willingness to receive the COVID-19 vaccine. To advance a positive vaccine

model, providers and State organizations need to emphasize the benefits of

vaccination, while maintaining the visibility of DSPs of different racial, ethnic, and

cultural backgrounds. This brief is part of a series published by ICI.

NCEO Report 426: A
Framework for Making
Decisions about Participation
in a State’s Alternate ELP
Assessment

Authors: Kristin K Liu, Sara Wolforth, Martha L

Thurlow, Catherine Jacques, Sheryl S. Lazarus,

and Diane August
 

This report provides information on how to

identify which English learners who may have a

most significant cognitive disability are eligible to take an alternate English

language proficiency (alt-ELP) assessment. It does so by summarizing federal

assessment requirements for English learners with the most significant cognitive

disabilities, describing characteristics of students in this population, offering a

framework for identifying students who are eligible to participate in the alt-ELP

assessment, and incorporating a list of recommended resources for more

information. Part of a series published by NCEO.

NCEO Brief 24: Understanding the Characteristics
of English Learners with Disabilities to Meet Their
Needs During State and Districtwide Assessments

Authors: Yi-Chen Wu, Martha L Thurlow, and Kristin K Liu
 

The purpose of this Brief is to highlight available federal data about the
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characteristics of English learners with

disabilities, including how the population has

changed over time. Understanding the

characteristics of English learners with

disabilities is critical to ensuring that their needs

are met appropriately during the assessment

process. Three characteristics are highlighted: (a)

percentage of all students with disabilities

identified as English learners, (b) disability

categories of English learners with disabilities,

and (c) classroom placements of English learners

with disabilities. The implications of these

characteristics for assessment are discussed in

this Brief. Part of a series published by NCEO.

TIES Center Brief 7:
Understanding the Role of
Paraprofessionals in Your
Child’s Education in Inclusive
Classrooms

Authors: Ricki Sabia and Martha L Thurlow
 

Paraprofessionals should be available to students

with significant cognitive disabilities in the

inclusive classroom. Depending on each

student’s needs, paraprofessionals may provide

supports, including supports for instruction, communication, or movement. The

purpose of this Brief is to address what qualities, knowledge, and skills

paraprofessionals must have; what paraprofessionals should be expected to do;

and what supports paraprofessionals need for success. This Brief also provides

examples of appropriate use of paraprofessionals in inclusive classrooms and some

red flags that might indicate a need to adjust paraprofessional support or training.

Part of a series published by ICI’s TIES Center.

TIP #21: How to Support Students With Significant
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Cognitive Disabilities During
Think-Alouds

Authors: Holly Johnson and Shawnee Y

Wakeman
 

This TIP discusses how to engage students with

significant cognitive disabilities in think-alouds

in the inclusive classroom. Part of the TIES

Inclusive Practices Series (TIPS) series.

New York State Workforce
Credentialing Programs
Comparative Analysis

Authors: Julie Kramme and Amy Hewitt
 

This comparative analysis of existing

organizational direct support professional and

frontline supervisor credentialing programs

summarize seven programs in New York. These

programs aim to increase the competence and

professionalism of direct support staff, increase

retention and reduce turnover of quality staff by

providing opportunities for growth and career enhancement. To enhance efforts of

creating and implementing a statewide direct support workforce credentialing

program in New York, the New York Alliance for Inclusion and Innovation,

through a contract from the New York Office for People with Developmental

Disabilities (OPWDD) worked with ICI’s Research and Training Center on

Community Living at the University of Minnesota to conduct two comparative

analyses of existing organizational credentialing programs. These programs

demonstrate increased tenure and wages of credentialed staff, and reduced

turnover of credentialed staff when compared with non-credentialed staff. These

comparative analyses included interviews with program coordinators in each

credentialing program, a summary of program outcomes, and interviews with

credentialed staff.

https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72bb2d775d999f342267cfe91eeb957427490006282fec2151f3fb43d231992d2b2a98218c58ecef756
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72b5afba60ddcf47330b314f98e1ddb2c1a7b7791c9ec1484ebcc19e2f7bbe6958588cc86ad9970686c
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72bad445a1fcddc7b307c79de067987527cd9a6d0b9fbb1620e9b6f2c1509526f52d0af5fc32509cccb
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72b6d76d7104102a36e6a2d1be9ae3f61df534d685d452882efac7148fea928d5427eba162137bf2334
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72bf55fe4d9edc82bc7be50e8060fe766131ff68af0c57e68105daf4c9a6bcc79aab8ffe244bf76a6c4
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72b3c2db21d4be37db1bffd7a3e79ff72b1cb80385588540fbfd983271f949231459fa8caba27bdcb7b


Policy Forum: Predictors of
Annual Turnover Among
Direct Support Professionals

Discussants: James Houseworth and Amy Hewitt
 

Facilitators: Julie Bershadsky and Quinn Oteman
 

This Policy Forum addresses predictors of annual

turnover among direct support professionals,

using data from the National Core Indicators

(NCI) Staff Stability Survey. The Policy Forum

webinar series is hosted by ICI’s Research and

Training Center on Community Living.

Applying the NADSP Code
of Ethics in Supervision,
Management and Leadership

Author: Bridget Hughes-Binstock
 

Editor: Susan O’Nell
 

The National Alliance for Direct Support

Professionals’ Code of Ethics was developed for

direct support professionals and is a key component to person-centered practices.

This lesson helps learners consider how to apply the Code of Ethics in supervision,

management, and leadership roles and understand how it applies within the frame

of organizational or systemic processes. Published by the College of Direct

Support by DirectCourse, which is a partnership of ICI’s Research and Training

Center on Community Living, and Elsevier, a world-leading provider of scientific,

technical, and medical information.
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EVENTS AND ANNOUNCEMENTS

2022 Virtual Check &
Connect Conference: Attend,
Engage, Invest!

February 23–24, 2022
 11:30 am–3:00 pm Central Time

 

The conference aims to support the needs of

the Check & Connect implementation

community. Topics include promoting mentor

development, deepening the understanding of

student engagement, strengthening program

implementation, sharing successful strategies, and lessons learned. 

The keynote speakers will be Drs. Adam Sáenz and Jean Rhodes. Sáenz, a

psychologist and the CEO of Applied EQ Group, will speak about the power of

relationships. Rhodes is the Frank L. Boyden Professor at the University of

Massachusetts, Boston, and the lead researcher for the Chronicle for Evidence-

Based Mentoring. She will share her findings and conclusions on the future of

mentoring. Registration is open.

Seeking Participants with Disabilities for Research
Study of New HCBS Outcome Measures
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Getting services at home or in the community is

important for people with disabilities and their

providers. ICI’s Research and Training Center on

HCBS Outcome Measurement (RTC-OM) has

developed measures on how well home and

community-based services (HCBS) help people

with disabilities live the lives they want. RTC-OM

researchers want to talk to people with disabilities

(via Zoom or in person) to make sure these

measures provide information that improves

services in ways that matter (e.g., social

connectedness, meaningful activities). Participants must be 18 years or older, have

a disability and receive services or supports for it, provide participation consent or

assent (if not their own legal guardian), and be willing to take part in a 60–90

minute interview. Participants will be interviewed three times over a year period.

Each participant will receive a $10 gift card.

If you think some of the people you support might be interested or have questions

about this work, please contact Matt Roberts. 

Seeking Service Provider
Organizations for Research
Studies

Technology

The Institute on Community Integration’s Research

and Training Center on Community Living is

seeking organizations that serve adults with

intellectual and developmental disabilities (IDD)

to take part in a study to evaluate the use of smart

living technologies (e.g., motion sensors, communication technologies, assistive

technologies) on outcomes of adults with IDD. The study aims to find out what

types of technologies are now being used to support people with IDD and how

they improve the well-being, independence, self-determination, and social

connectedness of adults with IDD.

The study would provide your organization with an opportunity to learn more

about how smart living technologies support the people your organization serves.
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All study activities have moved online because of the pandemic.

Interested? Contact Brian Abery.

STAFF UPDATES

Macdonald Metzger. In September, Jodi

Harpstead, Commissioner of the Minnesota

Department of Human Services, appointed

Metzger to serve on the state’s Cultural and

Ethnic Communities Leadership Council as a

member representing the University of

Minnesota on health equity research. Metzger’s

two-year term ends in 2023.

TIES Center. The TIES Center recently

collaborated with Washington State’s Office of

the Superintendent of Public Instruction (OSPI)

Special Education Services Division and the

University of Washington Haring Center for

Inclusive Education to develop Myths and Facts

about Inclusionary Practices in Washington

State. Published by Washington State’s Office of

the Superintendent of Public Instruction, this

myth-busting tool shares seven myths, the facts,

evidence to support the facts, and strategies for dispelling the myths. The Myths

and Facts are being shared statewide to provide educators, families and advocates

with information and resources to address these barriers to inclusion. Kristin Liu

directs the TIES Center. 

Jessica Simacek, Adele Dimian, Muna Khalif, and Rachel Freeman. On October 7,

Simacek  (pictured) presented an invited workshop presentation on the use of

telehealth to support augmentative and alternative communication interventions

for children with complex communication needs at the 2021 Virtual Richard L.
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Simpson Conference on Autism. On October,

29, Simacek, Dimian, Khalif, and Freeman co-

presented with Nicole Berning and Stacey

Danov of the Minnesota Department of Human

Services at The Minnesota Gathering on how

TeleOutreach was used during the COVID-19

pandemic, including identification of promising

practices and barriers to its use.

Terri Vandercook, Gail Ghere, Jessica Bowman, and Jennifer Sommerness. On

October 14, Vandercook, Ghere, Bowman, Sommerness, and Ricki Sabia

(National Down Syndrome Congress’ Senior Education Policy Advisor and TIES

Parent Liaison) presented, “How Do You Create Comprehensive Inclusive

Education Programs and IEPs That Focus on General Education Membership,

Active Participation, and Learning?” This TIES Center event was also part of the

National Down Syndrome Congress Parent Webinar Series.

Jennifer Hall-Lande and Lynda Lahti Anderson.

On October 18, Hall-Lande  (pictured)

presented on EC Systems and how COVID-19

has impacted families and children to the

Preschool Development Grant Group. On

October 20, she presented the work of the MN

Act Early COVID response team to the Prenatal

to Three Policy Forum. On October 26, Hall-

Lande and Anderson presented on the MN

COVID outreach work with direct support

professionals to the national COVID Community

of Practice.

Sheryl Lazarus and Virginia Ressa. On October 20, Lazarus (pictured) and Ressa

https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72ba889dd1c096286578676c855d62a675d9196a95882f16bf27d3c67d75d5000250e12024e1a33bdae
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72bae2a4b773f7bd41d51e26145ba6fd2b63d723a30b2001ad33a777fc18bf174df1b88d37571a16b87
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72bfce0a7056e34c29ce7bb65d41a0be7303eab3bef2330cb151ecbb6db5560c249b127d789958e2b55
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72b7471a5a2c7788a48fe95362d58b8935e31f795acf448aadbd1357938851b563109a3fcf892f2ae82
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72bc856c8dd1230196444bfc111fd76570dd52557958559110120bfafb94b5243c842cd51cdf8300351
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72b78c51bf77a02667e224bf07e4c96b287bd764a9820fbcd88addf992188d960b5cdd681785b781f63
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72b260520eeca4ae3a5776cd898056b25e61d43700445a3d1a24fe74382fded197da60124e16682719c
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72b7b02b83b2138bed8317e56977ca4352a602deb76e215100c9ce287ea7dd4162f47a2edf96f1905f4
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72b2b9b78d020870f703b898b1b5aeb9e70bcbcf7bb4b60fa8b381eee66b3985095dc0f8bcca87eb40d
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72b2b9b78d020870f703b898b1b5aeb9e70bcbcf7bb4b60fa8b381eee66b3985095dc0f8bcca87eb40d
https://click.ecommunications2.umn.edu/?qs=51ae1adad9d3c72bbd41cc5d03a23078c1e88da41180b2991d057ba69be7d7f035f150969f2086b6bce0c74bb494f2a5
https://click.ecommunications2.umn.edu/?qs=f0ea1d6a9b4914ef27237ca7875fd8fbb7c9a4cad350a366180d0c1fab2d682c523896e8e6d69a248232cb4fa7cf94ab
https://click.ecommunications2.umn.edu/?qs=f0ea1d6a9b4914efc00c1a643288cc9dc59061be6095a0cff3af858e5fbce5ee92c92de867f4eda7b55849884065e800


of ICI’s National Center on Educational

Outcomes (NCEO) presented in a session at the

virtual annual conference of the National

Association of State Directors of Special

Education (NASDSE). The session was titled,

”Working Together for Hawaii’s Students and

Families.” This session was about how states

often work with multiple technical assistance

(TA) centers to improve outcomes for students

with and without disabilities. The assistance of

multiple organizations should benefit a state,

but unless it is properly coordinated, the assistance can actually confuse and

overwhelm state staff and the TA staff with meeting overload, confusion about

roles and responsibilities, conflicting messages, and other hurdles. This session

highlighted how three technical assistance centers, including NCEO, collaborated

and aligned the TA they provided to the Hawaii Department of Education to

ensure that their work was coordinated, complementary, and systematic.

ALUMNI UPDATE

Deeqaifrah Hussein
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Deeqaifrah Hussein is the interim executive director of special education and

health services for Minneapolis Public Schools, the district recently announced.

 

Hussein (MNLEND, 2017–18) was named a special education director in 2019

and serves on the board of the Autism Society of Minnesota. She chairs the Somali

Parents Autism Network, among other community roles, and is the mother of two

sons with autism.

 

“Ms. Hussein is an active leader in the autism community,” Aimee Fearing, MPS’

senior academic officer, said in announcing the interim role. “She is committed to

[leading the] department in building relationships with parents and creating

support systems for educational achievement by connecting with parents and

explaining the process of special education.”

 

Despite autism’s increasing prevalence, particularly in communities of color,

stigma and a lack of knowledge about critical early intervention resources

continue to create delays in getting young children the services they need, Hussein

said.

 

“Inclusivity matters, as does recruiting talent to the department that our families

can trust to break down the barriers to services,” she said. “When you don’t

understand the language or don’t want the disability label, it prevents us from

reaching students.”

 

In addition to more diverse recruiting, Hussein said she expects to prioritize

equitable evaluations and empathic communications with parents.

 

“I’m hoping to promote understanding and diversity. If a parent declines services,

it doesn’t mean they don’t care about their child. It may mean that we haven’t

communicated effectively about what those services can do. When there are no

teachers or social workers who look like the parents, it can produce tension.”

 

Hussein credits the MNLEND program with helping her understand the value of

interdisciplinary experiences in education.

 

“MNLEND brought people together,” she said. “It wasn’t just parents in a room

talking with each other. I appreciated having parents, doctors, professors in the

field and others who were all talking about person-centered approaches. It’s hard

to quantify, but this interdisciplinary aspect and the U’s vast network of experts
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really led to authentic conversations. It brought us to consider first what the child

wants.”
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