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“Thank you for your continued  
enthusiasm and generosity.  
You are models of inspiration for 
our students and the rest of us.”

In the College of Education and Human Service Professions, we utilize our diverse intellectual 
strengths to provide an education of enduring value for the professional, personal, and civic 
lives of our students. We engage with UMD and broader communities through our research, 
teaching, learning, and commitment to the advancement of the human service professions.

Greetings,
Welcome to the first issue of “Connect,” 
the newsletter of the College of Education 
and Human Service Professions. We 
have many things to celebrate with you, 
from milestones to accolades. Before 
I share some of the details, I’d like to 
acknowledge the amazing work of our 
faculty and staff across the college. We 
have seen unprecedented and dramatic 
growth within the college, the strongest at 
UMD. Clearly the opportunities we offer 
to our students to impact our communities 
and make a positive difference in the 
lives of others resonates with this  
generation of students in powerful 
ways. In our programs our students are 
supported and challenged. Our faculty 
and staff are passionate and dedicated. 
And our engagement, through service, 
research and hands-on learning on 
campus and in our region, makes a 
difference in Northern Minnesota and 
throughout the state.

I am proud and honored to share with 
you some recent milestones: Our 
Department of Social Work announced 
the accreditation of their new Bachelors 

of Social Work program. In addition, 
UMD Education programs prepare more 
Special Education teachers than any 
other institution of higher education in 
the state, and the Unified Early Child-
hood Studies Program (UECH) has been 
recognized as leading the state in the 
length of field experiences. We get many 
compliments from teachers and admin-
istrators about the extensive training 
UMD provides to its students in this area.

Space limits our ability to mention all  
of the accolades our students and faculty 
received, here are some selected highlights: 
In November 2017, 19 undergraduate 
and graduate students presented 
their research at the 2017 American 
Speech-Language-Hearing Annual  
Convention in Los Angeles, Calif. Art 
education students helped nearly 200 
elementary students with their artistic 
creations in fall 2017 as part of Profes-
sor Alison Aune’s education methods 
class. A team of three students, led by 
UMD Professor Ken Gilbertson, received 
the 2017 University of Minnesota Resil-
ient Communities Project “Outstanding 

Team Student Project” award for the 
design of park district natural play areas 
for the City of Brooklyn Park. 

And finally, Dr. Georgia Keeney from the 
Department of Applied Human Sciences, 
received the 2017 Linda Larson  
Faculty Woman of the Year award, and 
Dr. Dennis Falk, professor emeritus from 
the Department of Social Work, was one 
of three recipients of the University of  
Minnesota Award for Global Engagement.

We indeed have much to celebrate. 
As I continue to meet alumni and  
donors, it is heartening to reflect upon 
the richness of your contributions across 
a broad spectrum of professional and 
community engagement. You never stop 
giving your time, energy, wisdom, and 
resources. Thank you for your continued 
enthusiasm and generosity. You are 
models of inspiration for our students 
and the rest of us.  

Warmly,

Jill Pinkney Pastrana, Dean

SOME 
CONNECTIONS
ARE FOREVER
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A Catalyst 
for Change

Emily Larson accepts the College of Education and Human Service Professions 

Distinguished Alumni Award.  Photo Credit: Ladona Tornabene, Ph.D., MCHES  

City Council and assisted a long list of 
non-profit organizations. In January of 2016 
she was sworn in as first female mayor 
of Duluth.

Duluth Mayor
Emily Larson 
receives the CEHSP 
Distinguished 
Alumni Award

Emily Larson talks about one evening 
when she felt a flash of understanding. 
After dinner, she sat at her kitchen table 
studying. Her husband, Doug Zaun and 
her oldest son, Gabe, were in another 
room. Next to her sat Eli, her son, writing 
out letters in the alphabet. “You know 
how kids are,” she says. “Eli was intent 
on his letters; he was so serious.”

She flipped a page of her UMD social 
work text and stopped. “I realized that 
what I was doing was for him. I was 
teaching him that education is serious 
and important, and that he could be 
whoever he wanted to be.”  She looked 
at the book’s cover and that brought 
another thought. “I wanted to make  
a difference.”

In fall 2017, Emily was awarded the 
College of Education and Human Service 
Professions (CEHSP) Distinguished 
Alumni Award for the difference she has 
made in Duluth and for “bringing distinc-
tion to herself and the university through 
her contributions to society.”

Her accomplishments indicate how 
deserving she is of the award. She was 
making a difference long before she 
arrived at UMD. After she received her 
social work undergrad degree from the 
College of St. Scholastica, she worked 
for CHUM, an organization assisting 
people who are homeless. After receiving 
her Master of Social Work degree from 
UMD, she went on to serve on the Duluth 

Emily says her social work background 
helps her work as mayor. “It seems like 
an odd combination,” she says. “But it’s 
the perfect training ground.”

She compares a family in crisis with  
political issues. “You have the same 
steps,” she says. “You have to under-
stand the issue, identify the challenges, 
and plan for success. It doesn’t always 
work, so you have to revisit the situation 
along the way.” She lists Duluth issues: 
“Safe neighborhoods, economic  
development, infrastructure repair, and 
energy independence… All the players 
may not be on board but you have to 
move forward.”

There are social work traits that Emily 
relies on, “I try to be a good listener,  
to listen way more than I speak.”  
That leads to good relationships.
“There are times I have to sit with 
discomfort,” she says. She credits the 
UMD social work program for teaching 
her that skill. “It’s powerful because it 
creates a space for other voices.”
And to Emily, the other voices are key 
 to her ability to make a difference. 

“UMD faculty  
supported me all 
along. I learned  
so much from  
Kathy Heltzer,  
Anne Tellett,  
and Denny Falk.”
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Voice Bank 
Provides Comfort

Jan Rosin, who is losing her speech due to ALS, reviews her voice bank recordings with Dr. Jolene Hyppa-Martin.

A new development 
helps people store their 
voices for future use.

“The first time I learned about speech 
pathology, I knew the career was for 
me,” says Claire Barnes, a junior in 
UMD’s Communication Sciences and 
Disorders (CSD) program. She is  
currently working on voice banking  
with Dr. Jolene Hyppa-Martin, a 
speech-language pathologist and assis-
tant professor in UMD’s CSD program. 
They blend and synthesize a participant’s 
real voice for later use on a talking com-
puter called a speech-generating device. 
The technology is used mainly by ALS 
patients, who experience a rapid and 
irreversible loss of voice within the early 
stages of their disease.  

“Your voice is a big part of your identity,” 
says Jolene. “We want the computer to 
sound as much like the person’s natural 
voice as possible.”

Message banking, a technology similar 
to single word voice banking, allows  
the participants to record full phrases  
in their real voices, such as “I love you,” 
family names, places, and nicknames. 
Even prayers and special messages  
can be recorded.

Jan Rosin was recently diagnosed with 
ALS. She recently completed voice and 
message banking at UMD. Jan said she 
can’t imagine how difficult ALS would be 
without this communication technology. 
Jan uses her banked voice on her iPad  
to communicate with her customers at  
the Farmer’s Markets where she sells 
her handmade goods.

Research  
Claire is creating a checklist with tips 
on how to ensure voice banking is done 
correctly and efficiently. Claire has also 
decided to record her own voice, which 
will act as a template so researchers 
can better understand the voice banking 
system as they work their way through 
Claire’s checklist.

Recording must be done in soundproof 
booths, which are usually found only in 
hospitals and universities.  At UMD, the 
service is completely free, courtesy of 
the service work of Jolene, her students, 
and support from ALS Association. There 
is only one other voice banking site in 
Minnesota, on the Twin Cities campus. 
Patients travel to UMD’s Robert F. Pierce 
Speech-Language-Hearing Clinic from  
all over Minnesota to participate in  
voice banking.

Finding a Niche

The staff were also a big part of what 
attracted Claire to UMD. “Every professor 
that I met was so nice. They’re the type 
of people that you can tell just really 
care about their students,” she says. 
Claire has devoted much of her time to 
the CSD program, expressing a fierce 
passion for her choice of study. “I love it. 
There’s nothing I’d rather be doing with 
my time.”
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GREENING
   UP UMD
Thanks to student David Herrera Santacruz, 
the UMD campus now benefits from a 
student director of sustainability. Santacruz 
got the idea of adding the position after a 
visit to a University of Minnesota conference 
in Minneapolis called “Self-Sustain.” 

David Herrera Santacruz
Photo Submitted by David Herrera Santacruz

On the drive back, David told Mindy Granley, 
director of sustainability for the Duluth 
campus, that he thought UMD should create 
a student position. They discussed all the 
ways students can lead the way in making 
changes, from water use to efficient heating 
and from composting to recycling materials. 
They talked about energy saving transpor-
tation, non-toxic cleaning products, and 
even landscaping. By the time they arrived 
in Duluth, they had teamed up to make the 
idea a reality.  

David reached out to Mike Kenyanya,  
student body president.  

“We talked about how  
the position would allow 
for someone to not only 
push to make campus 
more sustainable but  
also to represent the  
needs of the students.” 

With the support of Mike, David took the 
idea to the UMD student congress and  
proposed the new student director of 
sustainability position. After the proposi-
tion, David attended many of the weekly 
congress meetings and in September 2017, 
the position was created. When an open 
election was held, David received the most 
votes and became the first UMD student 
director of sustainability.

Since the position is new to the school,  
Mike knows it will be a learning experience. 
“The Student Association is excited to see 
what we can accomplish,” he says.  
“Essentially sustainability goes beyond 
fluorescent light bulbs and solar panels.  
We need to have someone who really  
holds UMD accountable. I think that is  
super important.”

Adapted from a story by Cassidy Johnson 
in The Bark, UMD’s monthly student-run 
magazine.
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FINDING 
INSPIRATION
IN SLOVENIA

Courtney Kreftling and Paulina 
 Photo Submitted by Courtney Kreftling

Courtney Krefting ’17 crouched down 
next to Paulina, a fourth-grade student 
from Russia. Paulina erased part of the 
drawing and wiped away a tear. “Our 
unit was about weather, and we in-
corporated the topic into every subject, 
even math and art,” Courtney says. “The 
assignment was to show the weather in 
a moment that impacted their lives.” 

Paulina wanted to draw a picture about 
a hike through a park with her father. 
“She was frustrated because she 
couldn’t draw the legs right,” Courtney 
says. “I asked her to come to the  

window, and we stood looking at the 
trees that surrounded the school.” 
Courtney encouraged Paulina to  
draw just the trees. 

“I watched as she painted 
the tree leaves orange 
and red. She colored the 
tree trunk a soft brown. 
As she painted the sky a 
lovely light blue, she was 
smiling. I felt like I made  
a difference that day.”

Courtney was on an adventure to 
student teach in an English-speaking 
fourth-grade class in the Danila Kumar 
International School in Ljubljana,  
Slovenia. It was part of UMD’s yearly 
study abroad eight-week student  
teaching course in Slovenia or Ireland.

Courtney’s students came to the Danila 
Kumar school from all over the world 
including China, Turkey, Russia, and  
England, and the curriculum was vastly 
different from the U.S. system “It was 
a inquiry-based program,” Courtney 
says. “They didn’t have tests, they had 
presentations. The students rated each 
other.” Courtney listed many differences 

between her student teaching experience 
at Duluth’s Lowell School and the North 
Shore Community School, north  
of Duluth.

“Danila Kumar practiced time manage-
ment,” she said. The teacher would  
remind students that they had ten 
minutes left, and then five minutes. 
Each unit was based on a topic.  
Courtney’s weather unit brought graphs 
about the weather to the math class, 
and a science experiment to 
make clouds. 

The experience gave Courtney the 
opportunity to travel. “Italy was  
amazing,” she says. And it also gave her 
a fresh approach to teaching. She starts 
teaching in 2018 at a Bloomington  
active-learning preschool. “My students 
in Slovenia gave me a tip,” she says. 
“We can evaluate in a more gentle way. 
Give students stars and explain what 
you liked and wishes for things that 
could change.” 

CEHSP currently offers programs in 
Ireland as well Slovenia, and we are 
actively seeking partner institutions in 
other countries. The International Stu-
dent Teaching Scholarship (Fund 21298) 
provides stipends for students to be able 
to take advantage of opportunities like the 
one Courtney experienced in Slovenia.
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New Full-Tuition 
Scholarship in 
CEHSP Established

Maulius and Mildred Brink on their wedding day.
Photo Submitted by the Brinks Family

The Maulius and Mildred Brink Scholarship 
was established by their daughter,
Muriel Brink, in 2009. The Brink family 
strongly believed in the value of  

education. In Muriel’s 
words, “I was raised on 
a dairy farm in northern 
Pine County. Access to 
quality education was 
always important to 
my parents.” Maulius 
Brink, Muriel’s father,
was a member of the 
rural school board  
and worked for the 
consolidation of the 
country school district 

with the Moose Lake Public School from 
which Muriel and her sister, Margaret, 
graduated. They were encouraged to 
do well in school and participate in 

school activities. In order to help  
their daughters go to college,  
Maulius cut and sold pulpwood to  
the Cloquet mills and Mildred sought 
work outside of the home. Muriel  
enrolled at UMD as a home  
economics major and greatly  
benefited from scholarship support. 

Established to honor her parents, this 
scholarship also honors Muriel who 
passed away on October 9, 2016.   
The Maulius and Mildred  Brink Scholarship  
offers a full-tuition scholarship to a student 
pursuing a degree in Secondary Education 
and Health Education and Promotion.

Development Corner
Do you want to make 
an impact in the life of 
a student? We can help!
The stories in this issue highlight the 
many ways in which CEHSP students are 
making a difference in the lives of others. 
Their work is inspiring and worthy of  
supporting. Many of these opportunities 
for our students were made possible 
through philanthropic support given by 
people like you. Thank you! To discover 
more ways in which you can impact 
the lives our students, connect with our 
development team. Here are a few ways 
you can get involved. 

Fund an annual scholarship.  With a gift 
of $1,000 annually we can establish a 
named scholarship that will be awarded 
to a student each fall based on mutually 

agreed upon criteria.  You will be invited 
to our annual Honors and Awards  
Ceremony and have the opportunity  
to meet your scholarship recipient.

Make an annual gift of any size to the 
program or department of your choice. 
Each department has a gift fund that is 
used to support student experiences and 
special events.

Endow a professorship.  Endowed  
positions in CEHSP allow us to recruit and 
retain the highest caliber faculty in our 
departments.  These positions offer fac-
ulty extra opportunities for research and 
expose our graduate and undergraduate 
students to leaders in their fields of study.

Leave a legacy gift to CEHSP through 
your estate plan. Consider naming the 
College of Education and Human Service 
Professions as a beneficiary in your will 

or of an existing IRA.  There are so many 
ways in which you can make a lasting 
impact through a planned gift. 

Let us help you find the most meaningful 
way for you to invest in CEHSP and find 
joy in seeing the impact of your giving.  
Call or email us anytime.

Jennifer Berges
Senior Development Officer
218-726-6708
jberges@d.umn.edu

Nicole Kangas
Associate Development Officer
218-726-6692
nikangas@d.umn.edu

LeeAnn Myers
Development Assistant
218-726-6322
lemyers@d.umn.edu
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ELECTRONIC SERVICE REQUESTED

Jenna Hennen - Photo Submitted by Jenna Hennen

Degree 
from Afar
Jenna Hennen does her homework at 
Starbucks, typing away on her laptop. 
She adds a few sentences to her  
research proposal, a study on links 

between excessive video gaming and 
impulsivity, as coffee orders and lively 
chatting surrounds her.  
She has never set foot on the UMD  
campus, yet she is due to graduate  
from UMD in the spring of 2018 with  
a bachelor’s degree in psychology and 

an abundance of research experience. 
From her hometown of Rogers,  
Minnesota, Jenna makes connections 
with fellow students and faculty.   

Jenna is enrolled in UMD’s online  
psychology program, which allows  
students to complete a bachelor’s
degree from almost anywhere. Jenna 
worked as a teacher’s assistant and 
conducted her own research project. 
She knows a research background can 
make the difference in getting accepted 
into graduate school. “I really like the 
online program,” Jenna says. “I’m  
impressed with the online community.”

Jenna eventually plans to pursue a Ph.D. 
in clinical psychology. “I would love to 
work in assessment and specialize in 
pediatrics,” Jenna says. “A lot of what 
happens to us when we’re children 
influences who we are as adults. If we 
could assess and diagnose individuals 
while they are still young, we would be 
able to recommend resources for them 
as they develop.”
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