
Benefits Advisory Committee (BAC)
April 29, 2021
Minutes of the Meeting

[In these minutes: Employee Benefits Update; Discovery/WEX Benefits Program Review;
Employee Comments - Discovery/Wex Benefits; BAC History and Future]

PRESENT: Dale Swanson (chair), Jon Christianson, Fred Morrison, Christine Bakke, Shannon
Farrell, Cynthia Murdoch, Kerry Witherell, Kim Little, Carmen Sims, Karen Lovro, Terri
Wallace, Jennifer Schultz, Nancy Fulton, Greg Thurston, Susan Kratz, Mary Rohman Kuhl, Deb
Pavlica, Mary Blissenbach

REGRETS: None

ABSENT: Amy Monahan (vice chair), Nikos Papanikolopoulos, Kenneth Horstman, Jakub
Tolar, Steff Yorek, Christine O’Connor

GUESTS: Peter Nettleton, key account executive, Discovery Benefits; Christine Huff, key
account executive, Discovery Benefits; Carla Ouren, director of participant services, Discovery
Benefits

OTHERS: Karen Chapin, Ryan Reisdorfer, Katie Kolodge, Annie Harvieux, Ryan Hanson

Chair Dale Swanson welcomed the committee and members introduced themselves.

1. Employee Benefits Update - Mary Rohman Kuhl, interim director total compensation, Office
of Human Resources (OHR), provided an update on employee benefits. She stated that OHR
recently launched a newsletter called “Benefits & You” to better keep employees up to date on
current events and changes to the UPlan. This will be a monthly newsletter and is intended to be
timely and create more active engagement among employees. Additionally, said Rohman Kuhl,
the American Rescue Plan Act (ARPA) was recently signed into federal law. As part of the
ARPA, employers have the option to increase the dependent care FSA maximum to $10,500 for
2021.  At this time, the University does not plan to increase the maximum for 2021 but continues
to monitor IRS guidance on FSA plans. There will be an enrollment window open throughout the
month of June for employees to make changes to their FSA enrollment and further information
will be provided in the May newsletter.

2. Discovery/WEX Benefits Program Review - Swanson introduced Peter Nettleton, key
account executive, WEX Benefits, to provide an overview of the University’s Flexible Spending
Accounts (FSA). Nettleton presented a slide deck and highlights were as follows:

● The company WEX acquired Discovery Benefits (the University’s FSA vendor) in March
2019 and integration of the two companies was completed in March 2021. WEX is in its
fourth year of partnership with the University.

● University employees are fairly active in utilizing the variety of FSA products offered,
including medical and dependent care FSAs. WEX also offers limited medical FSAs that
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https://drive.google.com/file/d/1jmWlOh6W-faLjU0UDsDIK2xwa07lioCh/view?usp=sharing


are special accounts that can be utilized by those who also have a Health Savings
Account (HSA).

● The COVID-19 pandemic caused a number of employees who utilized dependent care
FSAs to decrease their contributions. This was most likely due to the fact that many
daycare and summer program providers were closed or had decreased capacity during the
pandemic.

● University employees are overall quite pleased with the services offered by WEX.
Employees utilize their debit cards well and customer service resolutions are frequently
handled with only one call.

● Part of the reason the University utilizes WEX’s services is to handle claims and
auto-substantiation documents for compliance with the IRS. Claim denial is rare and
usually only happens due to a delay in documentation. WEX encourages users to utilize
direct deposit and its mobile app for better service.

● The results of the BAC survey indicated that debit card substantiation and IRS
requirements are some of the most common areas of complaint with the FSA services and
WEX intends to integrate those comments into their roadmap for long term
enhancements. They also noted that the transition from the Discovery Benefits to the
WEX website was not a very popular move for employees.

● WEX recently released several technology updates and enhancements meant to create a
better user experience, including an open enrollment toolkit, cloud storage for
documentation within the mobile app, and email notifications for FSA final filing dates.

Fred Morrison complimented WEX on their efficient services. Karen Chapin and Katie Kolodge
acknowledged that many of the service calls seem to be related to password resets. Kolodge and
Reisdorfer also commended WEX for their assistance with the mid-year changes to enrollment
elections, making it easier to conform to federal law, and their assistance at the virtual benefit
fairs.

3. Employee Comments - Discovery/WEX Benefits - Greg Thurston, director of student health
benefits, Boynton Health, provided a summary of the BAC employee survey results regarding
WEX and FSAs. Thurston presented a handout and highlights were as follows:

● There were 376 individual comments, with 48% being positive in nature, 45% negative,
2% had some positive and negative feedback, and 5% were neutral.

● The majority of positive commenters said that customer service has been very good and
the additional flexibility during the pandemic has been beneficial. Of those comments,
38% of users stated the product was easy to use and the app made things easier.

● The largest negative comments were directed towards website functionality and that it
was not user friendly. Additionally, many were upset with the amount of paperwork or
documentation that needed to be provided, with some employees dropping the service
altogether.

● Some members expressed concerns that they would not spend their entire FSA amount
within the year, which was worrisome to employees.

4. BAC History and Future - Fred Morrison made the announcement that he intends to retire
from the University this summer, and as a result, will be leaving the BAC, a committee he has
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chaired and been a member of since its inception. Morrison provided some historical context
about the needs of the University, especially since it made the decision to move away from the
State Employee Government Insurance Pool (SEGIP) and create its own self-insured plan in the
early 2000s. He noted that there were several challenges in doing this as the University was
intent on providing world class benefits for its employees.

Morrison further noted that the UPlan is likely to see long term issues, including higher costs and
premiums as a result of rapidly increasing pharmacy costs. He said it will also be interesting to
see what impact the COVID-19 pandemic will have on the plan and he hopes the committee will
work to address these issues head on. Karen Chapin highlighted the many accomplishments and
contributions that Morrison has made to the University and thanked him for his leadership during
his tenure. She stated that there has always been a shared goal that employee benefits be well
administered and that employees are well served.

Hearing no further business, the meeting was adjourned.

Chris Kwapick
University Senate Office
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