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Abstract 

As technological advancements and globalization practices grow, products and information 

are shared with diverse audiences across the globe. Translation allows companies to reach 

these audiences, and while technical writers do not translate text themselves, they are a 

fundamental stakeholder within the technical translation process and can impact the 

audience’s use of the text. As technical writers analyze their audience for targeted 

communication, it is important that they consider their global audiences and develop accurate 

and appropriate content for translation.  

Within this study, I analyze the technical translation process within the medical device 

industry because of its technical nature and role in developing new medical technologies that 

reach audiences across the globe. In this report, I examine some of the current literature on 

technical translation and pair that with interviews of practitioners working within the medical 

device industry. A qualitative analysis of the interviews revealed four overarching themes that 

are intertwined in the technical translation process: cross-functional teams, tools and 

technologies, global rhetoric and style, and regulatory oversight. Writing for global audiences 

improves the usability and readability of content by making the text more consistent, clear, 

and unambiguous. Technical writers can take several steps to improve their writing for 

translation including developing a consistent content creation process, understanding the 

cultural and language conventions of their diverse audiences, and writing with a global 

perspective.  

 

Keywords: translation, technical translation process, writing for translation, medical device 

industry, global communication 
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Writing for Global Audiences: Insights into the Technical Translation Process within the 

Medical Device Industry 

Our world is becoming more connected as companies advance globalization strategies 

and utilize technological innovations, and these efforts allow us to share information with 

diverse audiences across the globe. As messages break boundaries, a need arises to consider 

audiences with cultural and language differences. To reach these audiences, many companies 

translate their source documentation, but while words can be translated, the rhetorical context 

in which those words are delivered may not translate as originally intended. As information 

becomes more technical or complex, it becomes imperative that messages are unambiguous 

and align with the source content to ensure the safety and health of the end user. Technical 

writers play an important, initial role in ensuring content is rhetorically structured in a way 

that fosters an accurate interpretation by global audiences. While technical writers may not 

directly translate documentation, they play a key role in the technical translation process that 

impacts the receiving stakeholders who may hold varying cultural expectations. When 

developing source content, the technical writer needs to take into account additional audiences 

and language structures, which can be a challenging task considering the number of 

guidelines, rules, and rhetorical strategies that exist for a writer.  

The purpose of my study is to explore the technical translation process and gain insight 

into the strategies and rhetoric involved in the process. I focus my study on the medical device 

industry because of its use of technical documentation and its role in developing new medical 

technologies that reach audiences across the globe. In addition, the use of products and 

associated documentation produced by the medical device industry impact a user’s health 
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necessitating clear and consistent translations. Through this study, I aim to answer three key 

questions.  

1. What are the key roles within the technical translation process in the medical device 

industry? 

2. How are medical device companies maintaining clear and consistent translations?  

3. What rhetorical choices or strategies can technical writers implement to produce clear 

and consistent content for global audiences? 

To answer these questions, I perform a literature review of several key articles and 

texts related to technical translation and writing for global audiences. In my methods section, I 

explain how I conducted interviews of practitioners within the medical device industry to gain 

insight into their roles in the technical translation process. I follow with a discussion of what I 

learned from these interviews in relation to standards or strategies they utilize and their 

rhetorical implications. My paper concludes with recommendations that technical writers can 

apply within their content creation process to optimize their rhetorical choices for global 

audiences.  

Literature Review 

Translation and the technical writer 

Translation offers companies the opportunity to deliver their products, services, and 

information to audiences who otherwise may not have access to these resources. Translation is 

so many things–it is an activity, a product, and a process (Russi & Schneider, 2016).  

Translation as a product is the final text in the target language, and as an activity, translation 

starts with a source document in one language and ends with a document in a different 

language with the same meaning (Minacori & Veisblat, 2010; Russi & Schneider, 2016). The 
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means of moving through the process is complicated because translation involves several 

stakeholders who must collaborate in order to create a product that users can find, use, and 

understand (Byrne, 2006; Gonzales & Turner, 2017; Maylath, Muñoz Martín, & Pacheco 

Pinto, 2015; Russi & Schneider, 2016). Maylath, Muñoz Martín, & Pacheco Pinto write that  

“translating today often involves several agents with different roles, responsibilities 

and skills. This [process] entails creative work, various innovative procedures, and 

collaborative networks in highly technological, distributed environments” (2015).  

Translation within the medical device industry specifically is technical translation. 

Technical translation adds a level of complexity because of its focus on scientific and 

technological information. Because of this complexity, translations need to be accurate and 

consistent as improper translations can have a negative impact not only on a company’s image 

or their costs but also can have negative consequences to a user’s health.  

The technical translation process involves several steps and stakeholders, which makes 

it an iterative and detailed process. Byrne (2006) identifies several key players who are 

involved in the technical translation process (Figure 1). The process begins with the document 

initiator who commissions the original source content, and in the case of the medical device 

industry this typically is the company who produces the devices. The project is then assigned 

to the writer who uses their resources to create or assemble the documentation. After an 

extensive review process with both external and internal stakeholders, the documentation is 

passed to the translation initiator—typically a project manager—who in turn assigns it to a 
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translator. 

  

 

A challenge for the stakeholders within this process is ensuring “that all of the relevant 

information is indeed conveyed but also that it is conveyed in such a way that the readers can 

use the information easily, properly and effectively” (Byrne, 2006, p. 10). Many stakeholders 

within the technical translation process hold parallel responsibilities in ensuring texts are 

accurate and clear. The technical writer and translator have complementary roles because they 

are transforming information to make it readable and usable for the target audience. 

 Creating content for multilingual audiences involves more than simply translating 

words. This process involves “providing accessible, effectively designed and user-friendly 

content” (Gonzales & Turner, 2017, p. 138). In his 1997 article, Maylath offers technical 

writers four elements that are essential when preparing documents for translation. Maylath 

(1997) recommends that practitioners are consistent in their terminology, create textually clear 

documents, acknowledge cultural and rhetorical difference, and recognize the spatial and 

structural differences of languages. Russi and Schneider (2017) expand on Maylath’s 

recommendations while focusing on the translation side. Russi and Schneider (2017) write 

that a translated text should be well-written, accurate, complete, and appropriate. While these 

elements are directed towards a translator after the source context has been written, they can 

Document 
Initiator

Writer
Translation 

Initiator
Translator User

Figure 1: Flow chart of the high-level technical translation stakeholders.  

Source: Chart is based on data from Byrne (2006). 
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apply to the technical writer as well. It is advantageous to engage these elements from the 

beginning of the process in order to avoid unnecessary revisions.  

All content is influenced by the cultural context in which it is created from (St. Amant, 

2017; Sun & Getto, 2017). Boiarsky (1995) writes that “while cultural influences are less 

overt in written communication, they nonetheless inform the rhetorical conventions of a text, 

often regulating the content, organizational pattern and sequence, presentation of argument, 

style, and format” (p. 247). The need exists to prepare technical writers to recognize the 

cultural and rhetorical conventions of other languages and cultures so writers can structure 

content from a global mindset (Boiarsky, 1995). To recognize different communication 

standards, technical writers should be aware of the audiences they are addressing. St. Amant 

(2015) writes that the more professionals “know about researching, considering, and 

addressing cultural communication expectations, the more effectively they can develop 

materials that meet the information seeking and usage needs of a greater global audience” (p. 

6). By recognizing the varying cultural expectations of a global audience, technical writers 

can position content for successful translation.  

While most technical writers may not be involved in the direct translation of a text, 

they play an integral role in the technical translation process. “Creating multilingual content 

that is accessible to diverse audiences requires complex skills and strategies that work across 

translation, design, and technical communication” (Gonzales & Turner, 2017, p. 138). As the 

technical writer gathers information from a subject-matter expert and translates it into terms 

that the audience may understand, so must the technical writer also consider the subsequent 

translations for their global audiences. The technical writer and the translator play parallel 

roles in ensuring content is accurate and accessible for the target audience. The technical 
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writer’s source content directly affects the translator and thus the end-user in the technical 

translation process. Ambiguity that arises within the translation process increases the cost and 

time spent on translation and consequently can affect the interpretation across translations. 

Therefore, as the initial step in the translation process, it is vital that technical writers write the 

source content to meet the needs of the subsequent stakeholders within the technical 

translation process. 

Technical translation in the medical device industry 

Within the medical device industry, technical writers research, assemble, and translate 

technical information related to medical products and transform the information into usable 

content for technical and non-technical users. International trade plays an important role in the 

medical device industry (Medpac, 2017); therefore, it is important that technical writers in this 

field create content that considers global audiences. Because of the global nature of the 

medical device industry, it is common practice to translate product information, which allows 

multiple audiences to benefit from and receive the information. Like the technical writer, the 

technical translator collaborates in the translation process and provides a communicative 

service to audiences by presenting technical information that adheres to new cultural and 

language standards. 

The medical device industry develops and manufactures medical devices for the use of 

the healthcare community in assisting patient outcomes. As defined by the Federal Food, 

Drug, and Cosmetic Act, the medical device industry provides their audiences with 

instruments, apparatuses, machines, or implants with the intended use of the diagnosis, 

treatment, mitigation, or prevention of a disease or intended to affect the structure of any 

function within the body of human or animals (Govinfo, 2021). “[T]he challenge for technical 
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communicators is to ensure that all of the relevant information is indeed conveyed but also 

that it is conveyed in such a way that the readers can use the information easily, properly and 

effectively.” (Byrne, 2006, p. 10). This concept is especially important in the medical device 

industry as information must be conveyed with accuracy and consistency. Due to the nature of 

the devices, the medical device industry is highly regulated by governing bodies and must 

meet safety and quality compliance requirements for their devices and product-associated 

documentation, known as labeling within the medical device industry. The U.S. Food and 

Drug Administration defines patient labeling as “any information associated with a device 

targeted to the patient or lay caregiver” (CDRH, 2001). Accurate and clear patient labeling is 

critical to ensure safe and proper use of the device. Regulatory guidelines aim to standardize 

several features of the text: readability, comprehension, and the appearance of the text and 

graphics (CDRH, 2001). When labeling is translated into another language from the source 

content, writers and translators must take steps to ensure that the intent of the original 

message is not altered and is free from ambiguous or contextual language that could be 

interpreted differently from its original intent.  

Method 

Purpose 

As described by Thacker and Dayton (2008), the technical communication field gains 

knowledge of practitioners and their stakeholders by examining aspects of their work through 

an “interpretivist lens.” Through this lens, researchers can understand and interpret their work 

by “collecting empirical data through qualitative methods: interviews, case studies, focus 

groups, and field work” (p. 384).   

 To gain insight of the rhetorical nature of the technical translation process, I 
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interviewed practitioners who work in the medical device industry and who focus on creating 

or reviewing content. The goal of these interviews was three-fold:  

1. To get an intimate glimpse into that interviewee’s role in the translation process. 

2. To see if technical writers and translators have differing perspectives regarding writing 

for translation and to determine what standards or strategies they utilize. 

3. To develop evidence-based recommendations for future work for technical writers 

interested in writing for translation.  

Ethical Considerations 

 This study was reviewed by the University of Minnesota Institutional Review Board 

(IRB), a committee that provides ethical and regulatory oversight of research. All research 

involving human participants must be reviewed to ensure participants receive adequate 

protection and informed consent. This research was reviewed by the IRB under 

STUDY00012375. The IRB determined it is “not human research.”  

Participants 

 As part of this study, I interviewed five practitioners within one medical device 

company. Two participants were technical writers, one was a technical editor, and two were 

translators, who refer to themselves as linguists. These participants were recruited through my 

professional network that I was able to develop because of my participation in the Technical 

Communication Advisory Board (TCAB) mentor/mentee program. To protect the identities of 

the individuals and the company noted in this research, I have anonymized the interview data 

recorded in this report (see Figure 2 for participant codes).  
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Participants  Code 

Technical Writer 1 TW1 

Technical Writer 2 TW2 

Technical Editor 1 TE1 

Linguist 1 L1 

Linguist 2 L2 
Figure 2: List of participant roles and identity codes for use within this report.  

 

Data Collection 

I collected the data through participant interviews that were conducted via Zoom in 

March 2021 and were recorded with participant consent (see Appendix A for consent form). I 

asked approximately ten open-ended questions to elicit meaningful responses and to gather 

data regarding the participants’ perceptions, motivations, and rhetorical strategies within the 

translation process (see Appendix B for interview questions). Interviews were then uploaded 

and transcribed using Kaltura in order to perform a qualitative analysis of the data and find 

common keywords, themes, and ideas.  From this analysis, I identified four overarching 

themes.     

Results 

Cross-Functional Teams 

 The first theme I identified was the concept of cross-functional teams. As participants 

described their work, they used the keywords “cross-functional teams” (TE1, TW1). The idea 

behind a cross-functional team is individuals or departments with different expertise work 

together to meet business goals and create meaningful content for their users. All participants 

referred to group work in some way and noted that there are several stakeholders throughout 

the technical translation process who have input on a project. Cross-functional teams occur 

throughout the technical translation process from content creation to translation to delivery, 
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which transforms a project into a multifaceted and iterative process (see Figure 3 for the 

technical translation process based on participant interviews). 

 The participants’ work is sorted into projects (TW1, TW2, L1, L2). These projects are 

driven based on the business goals, product type, and department processes. Each participant 

plays a role in their assigned projects and works with multiple parties to create, review, and 

progress the project to completion. At the onset of a project, multiple stakeholders are 

involved, including engineers, subject-matter experts, and writers who are tasked with 

researching the audience and the product in question and creating and assembling the source 

content. Both participant technical writers explained how content is created and that they do 

not always develop original work. Instead, they may work from a baseline (previous versions 

of content) and add updated information, or they assemble information from multiple sources. 

Technical writer 2 said that “almost nothing that I write is purely from scratch. It's all based 

on what we did for the previous version . . . and between the laws, regulations, and standards 

that shape the content and the predecessors, that gives a big picture structure to the 

instructions for use.” 

 

Figure 3: The iterative nature of the technical translation process. Visual based on data obtained through 

participant interviews.  
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As content becomes ready for translation, linguists typically work in teams of two to 

complete the translation: the translator and the reviser (L1, L2). The project will be assigned 

by a project manager to a linguist who will then create the initial target language text (L2; 

Russi & Schneider, 2016). The text is then reviewed and proofread by another linguist before 

being delivered to the client for distribution.  

 Group work offers both synergistic opportunities and challenges. Four of the five 

participants noted that a challenge in the technical translation process is the number of 

stakeholders involved (TW1, TW2, TE1, L1). Issues that can arise because of the number of 

stakeholders include difficulty coming to a decision, varying opinions, and time spent 

reviewing material. While there may be challenges, the positive outcomes from cross-

functional teams outweigh these. Cross-functional teams bring individuals with varying 

intellectual contributions and expertise together to create quality and meaningful content for 

audiences. When describing how they approach an unknown in their work, one linguist 

replied, “I just know the right people” (L1).   

Tools & Technologies 

 The tools and technologies used throughout the process marks another theme 

important to technical translation. Participant interviews consistently emphasized that the 

tools and technologies they utilized were at the core of a consistent process. There is an 

intersection between cross-functional teams and their technologies. One technical writer spoke 

of the relationship of group work with their content management system. The tools aid cross-

functional teams in meeting three business goals (TW1).   

 1. Content quality   

 2. Compliance 
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 3. Translatability 

 The tools provided to create 

content are woven into the translation 

process and work synergistically to 

improve the process. Tools offer 

several advantages within an industry 

that requires compliance and 

consistency. Participants noted how 

tools help automate their process,  

increase efficiency, and reduce time 

spent on writing, translating, or reviewing content. Due in part to the technologies that this 

company has in place, Linguist 2 remarks that “from the quality side of things have a very 

well-managed process.”  

 Tool integration serves the technical translation process. The technical writers within 

this company have several options of tools to support the content creation process; however, 

this does depend on the technologies that their department support, so technical writers across 

the company may not be working with the same tools. Technical Writer 1 described the 

linguist computation software that integrated with the content authoring tool, which helped 

drive consistency and more efficient translations. In addition, the content management system 

links to the translation memory system and syncs with the translation portal, which assists the 

flow of the technical translation process and automates human translation by reducing 

redundant translations. At this company, they utilize human translation; however, they are in 

the process of introducing machine translation, which in the future may pose certain 

 

Tools & Technologies 

 

Technical Writer 

 

Translator 

 

Word Processing Software 

Desktop Publishing Tools 

Linguist Computation 

Content Management System 

Text Verification Tool  

Style Guides (Global English, 

business style, regulatory) 

 

Human translation 

Machine translation 

Translation memory editor 

Translation portal 

Bilingual text tool 

Language style guides 

Quality assurance verification 

Figure 4: The tools within the technical translation process used within 

this medical device company.  
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advantages and disadvantages. As content and translations are created by humans, several 

style guides are utilized throughout the process (TW1, TE1, L1). These style guides support 

consistency, reduce cost and time, and help answer questions stakeholders may have. Overall, 

while there may be discrepancies in which tools are used by stakeholders, tools and 

technologies aid these stakeholders in developing content for their diverse audiences.  

Global Rhetoric & Style 

 A third theme I identified was the importance of using global rhetoric. The focus on 

readability and translatability begins at the beginning of the technical translation process at 

this company. The technical editor I interviewed remarked that the “biggest task is to make 

sure that [the content] is written in a way that it will be translated correctly” (TE1). This was a 

sentiment that both technical writers echoed. Technical Writer 1 said that a favorite part of 

their job is to “write clearly and write in a way that is most easily translatable.” Participants 

highlighted editorial choices that serve the readability of the text (see Figure 5). Writers focus 

on writing with an active voice, avoiding noun series, being concise, and keeping the 

readability at an appropriate level. These choices reflect plain language principles that can 

help all audiences understand the meaning of a text and help decrease the ambiguity of the 

text. Technical Writer 2 reflected that “the main thing that I'm always thinking about is how 

do I reduce or eliminate as much ambiguity as possible. What are the possible sources of 

ambiguity? And how do I reduce or rewrite to eliminate those?” By following strategies 

intended to create easily translatable content, technical writers serve non-native English 

speakers and improve the usability of text for native English speakers. 

 A distinction that was repeated throughout the interviews was the difference between 

U.S.-centric language and globally focused language. Linguist 2 emphasized that some 
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phrases that may be clear to native English speakers might not be clear to non-native speakers. 

Both linguists recommended that writers steer away from cultural or contextual references 

that could only be interpreted by the source audience. All participants agreed that writing for a 

global audience will help make the content clearer to an American audience.  

Principles to Use Rhetoric to Avoid 
 

Plain language 

Syntactic cues 

Active voice 

Spatial awareness 

Short sentences 

Readability at a 7th-grade level 

Global-focused language 

 

Expressions (idioms, puns) 

Noun series/clusters 

Passive voice 

Colloquial language 

Cultural references 

Contextual references 

U.S.-centric language 

Homonyms 

Figure 5: Rhetorical principles study participants recommended.  

Regulatory Oversight 

 The last theme, regulatory oversight, is unique to the medical device industry and 

other industries that may have compliance standards. The regulatory component is interesting 

in that it is there to ensure the standardization of the text through readability, comprehension, 

and appearance, but regulations also pose challenges to innovation and creativity. While 

technical writers and translators may recognize that content could be improved for translation, 

they are precluded from making changes because the original documentation has already met 

compliance standards. A statement by one of the linguists echoes the sentiment of the other 

participants: “Even if there is something, you see a sentence that you could make more fluent 

in your language, but because it's not wrong per se, you cannot change it because it has been 

already validated and approved” (L1). The idea here is that there may be a more accurate and 
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usable way to convey the text, but because it has received approval from regulatory bodies the 

text isn’t changed.  

Conclusion 

Writing for global audiences improves the usability and readability of content by 

making the text more consistent, clear, and unambiguous. For technical writers aiming for 

clear and consistent communication to their audiences, writing with global audiences in mind 

can only improve their content. Writing with a global-focused perspective not only improves 

the technical translation process but helps audiences read and interpret content.  

Recommendations 

Several recommendations for practitioners arise from the themes discovered in this 

study. The experiences of the participant practitioners show us the importance of developing a 

consistent process. This consistency should involve the stakeholders and tools and 

technologies that are involved in the technical translation process. By having a consistent 

process, technical writers can standardize content and rhetorical structures, ensure quality 

control, and improve the readability and translatability of not only the source content but the 

target language texts.  

In addition to maintaining a consistent process, companies can strategize at the onset 

of a project to meet the needs of their diverse audiences. From the point of view of the 

technical writer, they are writing for several stakeholders: regulatory bodies, translators, and 

the end users. Not only must technical writers consider the target audiences, but they also 

need to consider the stakeholders throughout the process—regulatory bodies and translators—

and transform content so it meets the expectations of these stakeholders. Technical writers sit 
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at a unique vantage point to curate the needs of their diverse audiences and develop content 

that is usable and appropriate for all.  

A recommendation that recurred in the participant interviews was to invest in 

understanding the perspectives of other languages and cultures in order to address varying 

cultural expectations. By understanding the foundation of another language or the perspective 

of a different culture, we can choose rhetoric that will be usable for all audiences. “Even if 

you just learn for a couple of years, you have a different mindset and you have these different 

views on the world by the end” (L1). Having experience with other languages can improve 

one’s writing and contribute to their writing skills. “Think about who your audience is—the 

world is getting more interconnected” (TW1).  

Limitations 

 While much of this study can be applied to technical writers of all industries, this 

study was focused on the medical device industry, a regulated industry, and thus has unique 

compliance requirements. These requirements are unique to regulated fields; however, they 

are in place to ensure that documents are readable and interpreted correctly by audiences. In 

addition, this study focused on writers and translators within one medical device company, so 

the views expressed in this study focus on their experiences within that company and the 

processes set in place by their department or company. The company noted in the study is 

large and some of the tools, technologies, or processes may not align fully with technical 

writers at a small business or start-up company.  

Direction for Future Research 

 Future research is warranted to discover the processes that exist across the medical 

device industry. The broadened scope would give insight into standards that could be 



 Writing for Global Audiences        20 

 

implemented across the industry and not only improve translatability but adhere to 

compliance requirements. While there has been a broadening body of literature on technical 

translation, there have not been many studies that compare the perspectives of technical 

writers and translators. By focusing on these stakeholders, researchers can gain insight into 

the technical translation process as a whole and improve their processes, standards, and 

technologies. Additionally, future research could compare the technical translation process 

between regulated industries and unregulated industries to mark the differences and discover 

where writers can make improvements.  
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Appendices 

Appendix A 

Consent Form 
 

Title of Study:  
Writing for Global Audiences: Insights into the Technical Translation Process within the 

Medical Device Industry 

 

You have indicated an interest in being interviewed for a research study in which you will be 

asked to provide your thoughts on writing for global audiences and technical translation.  

This study is being conducted by Stella Fundingsland, Master of Science student in Scientific 

and Technical Communication at the University of Minnesota - Twin Cities.   

 

Background Information 

The purpose of this study is to gain insight into the technical translation process and determine 

what rhetorical strategies technical writers can implement to produce clear and consistent 

content for global audiences. This study aims to understand these concepts within the context 

of the medical device industry, which is why you have been asked to participate. 

 

Procedures 

If you agree to be interviewed, your participation will consist of an interview about your 

experience with translation and writing for global audiences within the medical device 

industry. Your participation will not exceed one hour of your time.  

 

Risks and Benefits 

There are no foreseeable risks associated with your participation in this study. Participation in 

this study may benefit you by encouraging you to think about the ways in which content is 

currently prepared to foster clear translations and how a writer’s rhetorical choices may affect 

the stakeholders within the translation process. 

 

Voluntary Nature of the Study 

Your participation is strictly voluntary, and you are not required to participate in this study. 

You can withdraw from the study at any time. Your decision to withdraw will have no effect 

on your relationship with the University of Minnesota.  
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Confidentiality 

I will be conducting interviews over Zoom via the University of Minnesota and at the outset 

of the interview may ask if I can record our session. If you agree to a recorded session, the file 

(either audio or video) will be stored on my laptop until May 4, 2021, after which I will delete 

the recording. Only I, as the researcher, will have access to the data. In any sort of report that 

may be published, no information will be included that will make it possible to identify you. 

Pseudonyms or numbers will be used in place of your real name to protect your identity.  

 

Contacts and Questions 

The researcher conducting this study is Stella Fundingsland. You may ask any questions you 

have about the study now. If you have questions later, you may contact me through  

e-mail: fundi011@umn.edu  

You will be given a copy of this form to keep for your files. 

 

Please provide your signature below if you agree to participate in this research study. 

 

 

 

______________________________________ 

         Printed Name 

 

 

______________________________________ 

                Signature 

 

 

______________________________________ 

             Date 

 

 

 

mailto:fundi011@umn.edu
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Appendix B 

Interview questions: 

• What is your professional title? 

• Describe a typical working day for you. What percentage of time do you spend on 

certain tasks? 

• How are translations implemented in your company and how does that relate to your 

role?  

• What editorial choices or strategies do you utilize while creating content? 

• What tools or technologies do you use to aid you in content creation or translation? 

• Are there standards you or your company maintain to keep consistent translations? 

• When you work on the source content, what items do you consider in an audience 

analysis? When you work on content for translation, are there steps you need to 

consider for an audience analysis? 

• What problems have arisen for you during the translation process? What are some 

internal or external challenges you’ve faced within the translation process? 

• How do you collaborate with others to create content for translation? 

• What recommendations would you give to a new technical writer who is interested in 

writing content for translation? 
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