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FEATURED STORIES

New Support for Tele-Outreach
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The Richard M. Schulze Family Foundation has awarded a $2 million, multi-year

grant to the University of Minnesota Foundation to support tele-outreach services

through the Masonic Institute for the Developing Brain. ICI, as a MIDB partner, will

lead the creation of the MIDB TeleOutreach Center over the next three years,

bringing together clinical pediatric providers and developmental specialists to reach

underserved communities around the state with convenient and cost-effective

services.

MIDB is an interdisciplinary center dedicated to supporting healthy brain

development and intervening early to address mental health and

neurodevelopmental challenges such as autism, learning disabilities, substance

abuse disorders, and other neurocognitive disabilities. 

“This forward-thinking gift provides a critical foundation for expanding intervention

services throughout Minnesota for many years to come,” said ICI Director Amy

Hewitt. 

Tele-outreach refers to a broad set of training, technical assistance, and intervention

services delivered electronically to children, families, and professionals in the field.

The Center will be housed in the new MIDB facility, now under construction at

2025 East River Parkway, Minneapolis.

“We’re leveraging technology and innovation to increase our reach and serve more

children with neurodevelopmental disorders and behavioral health needs

statewide,” said Jessica Simacek (pictured), director of the TeleOutreach Center and

manager of ICI’s Telehealth Lab. “We’re building sustainable pathways and

resources so more children and families in different regions of the state can access

very high-quality, interdisciplinary intervention.”

Using secure, remote video communication technology, leading specialists will

provide assessment, intervention, and support for young people with mental health

and neurodevelopmental disabilities. The Center will also conduct remote training

and coaching for health, education, and human services professionals, as well as

families. The technology will allow investigators to conduct innovative research,

collaborate with each other, and host community forums for creating better

outcomes for children, young people, and their families.

“It’s going to be a great, one-stop shop,” said Adele Dimian, an ICI research

associate also working on the project. “It’s exciting to collaborate across different

fields as the University broadens its work in the field of autism and other disorders.”

As children with disabilities and their families face additional challenges due to the

pandemic, the new facility will help improve access to intervention, Simacek said.

http://click.ecommunications2.umn.edu/?qs=683fae11ce4ce42401ecd2747632920b3415e2b69ce647f52d7171e71b5b9192afac6ed839afef0ad822d74dd60bee8c
http://click.ecommunications2.umn.edu/?qs=683fae11ce4ce4241c5ab850b5f8468286dcc4f7931e8afee2518268db1e54e6db1e783c8a7f8b84b4fc1b809c0bbdc9
http://click.ecommunications2.umn.edu/?qs=683fae11ce4ce424c7135738e578115b4de0ccf757bad5b563eabbc2216f1b1a8f76de4c9af1c319cdc02a6728a36eb4


“We’re going to now be able to scale up a lot of promising work to address those

barriers,” she said.

Beyond Quotas: Making Work Meaningful in
Japan

Japanese companies are required to staff about two percent of their workforces

with people with disabilities, but many individuals remain unemployed,

underemployed, or stuck in jobs for which they are ill-suited.

In a new collaboration with U.S. and Japanese universities and Sega Sammy

Holdings Inc., ICI’s Global Disability Rights and Inclusion group will study these

gaps and create customized tools that promote meaningful employment and the

social inclusion of people with disabilities in Japan.

The project, funded by the U.S. Embassy, Tokyo, is called Making Employment

Meaningful for People with Disabilities: A US-Japan Partnership. 

ICI’s Renáta Tichá, principal investigator, and Brian Abery, co-principal investigator

(pictured second and third from left, with local and international colleagues in

Bhutan in 2019), will work with academic partners University of Wisconsin-River

Falls, Hiroshima University, and University of Tokyo, as well as Sega Sammy, a
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large, integrated entertainment company that is interested in further developing its

hiring program for people with disabilities.

“We’re trying to build inclusive education throughout the world, but what happens

to students with disabilities after they leave school is also of critical importance,”

Tichá said. “By partnering with employers and schools, we are building expertise

and materials that will help people with disabilities and their families access better

opportunities.”

A key component of the work will be to more fully develop the concept of self-

determination, or the ability of people with disabilities to control aspects of their

lives that are important to them, in Japan. 

“Self-determination has been introduced in Japan, but the concept is a little

different there,” said Satomi Shinde, a professor at University of Wisconsin-River

Falls. “We’re excited to see a company like Sega Sammy being interested in true

inclusion and in making employment more meaningful to people.”

In addition to making workplaces more inclusive, the efforts also have a business

case. Finding ways to unlock unique skills, rather than simply training all workers

with disabilities to do repetitive tasks, has broad implications for companies as

they seek greater efficiencies through advancing technologies.

“In our previous work in eastern Europe we met a mother of someone with an

intellectual disability who approached every company in her city until she found

an employer willing to hire her daughter for a skilled position. Six months later the

company came back to the mother asking her to introduce them to more workers

like her daughter,” said Abery. “Customized employment is about getting people to

the point where employers can see through the disability to the person and their

gifts and capacities.”

That recognition becomes even more important as Sega Sammy and other large

employers weather the economic storm created by the pandemic, Abery said. As

more companies grapple with job cuts this year, he said, the ones that have

focused on developing a broad spectrum of talent will be the ones with the most

productive workforces.

The project officially begins Feb. 1, and will include interviews and focus groups

in Japan to determine the areas of greatest need. Two fact-finding visits, one in

Japan and one in Minnesota, are also planned as a way to expose Japanese

educators and others to customized employment programs in the United States.

Eventually, the group expects to publish Japanese-language materials for educators

and employers. 



“Building this area of expertise and sharing these materials is important for ICI’s

Global Disability Rights and Inclusion area, and will lay the groundwork for future

partnerships and projects,” Tichá said.

MN-LEND Fellows Climb a Virtual Hill

Better pay for direct support professionals, more post-secondary educational

opportunities for young adults with disabilities, and continuing funding for

interdisciplinary programs that promote the inclusion of people with intellectual

and developmental disabilities (IDD) were among issues on the table as a group of

fellows from ICI met this month with members of Minnesota’s congressional

delegation.

ICI participates annually in the visits as part of the Association of University

Centers on Disability Conference. This year’s Capitol Hill visits with U.S. Rep. Pete

Stauber and representatives of U.S. Sen. Amy Klobuchar, U.S. Sen. Tina Smith,

U.S. Rep. Ilhan Omar, and U.S. Rep. Dean Phillips, among others, were virtual,

but no less passionate. Several fellows from ICI’s Minnesota Leadership Education

in Neurodevelopmental Disabilities urged policymakers to support the intellectual

disability community.

“The demand for quality higher education options for people with IDD is growing,

but the supply is limited,” Sally Sexton, a fellow in ICI’s MN-LEND program, told
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policymakers. “Minnesota has approximately 2,000 students with an intellectual

or developmental disability who complete 12th grade each year. The three

Minnesota options available currently have the capacity to enroll only 90

students.”

Sexton, who also is the mother of a high-school junior with disabilities, is working

on a project through the LEND fellowship to expand post-secondary options in

Minnesota. After initially planning to just watch and learn during the virtual event,

Sexton said she was inspired to advocate for appropriations support for the Office

of Postsecondary Education’s Transition and Postsecondary Programs for Students

with Intellectual Disabilities Model Demonstrations and the TPSID National

Coordinating Center.

“Inclusion has positively influenced my daughter and the goals she has for herself

and her future, which is why we started to look for pathways to inclusive

postsecondary education and we found very few,” she said after the event. “Our

project is just getting started, but if you look across the country at all the colleges

that are making this happen, as well as the outcomes for students who attend, you

would understand my reason for being passionate about this work.” 

Another MN-LEND fellow, Kimberly Anderson (pictured), urged policymakers to

understand the role of DSPs on healthcare teams and the critical need to increase

their wages. 

“I was encouraged that many of our legislators not only acknowledged the need

for livable wages for DSPs, but have first-hand experience with IDD and

neurodevelopmental disabilities in their own families,” said Anderson, an

occupational therapist and co-chair of the Health Equity Special Interest Group for

the Minnesota Occupational Therapy Association.

Joshua Chapman, a pediatrician and internal medicine physician participating in

the LEND program as part of a fellowship in developmental behavioral pediatrics,

spoke to policymakers about the value of LEND programs.

“Before joining LEND, I probably would have avoided an opportunity like this,” he

said following the visit. “Through LEND, I am more aware of my own privilege and

representation within systems, which affords me the option of disengaging with

politics. That is a choice some communities may not have. These visits were an

opportunity to be an ally, and amplify others’ voices about important programs to

our representatives in government.”
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All Means All: The Unfinished Business of IDEA

By Terri Vandercook and Gail Ghere
 TIES Center, University of Minnesota
 

While there is much to celebrate as we mark the 45th anniversary of the

Individuals with Disabilities Education Act in 2020, there remains a persistent

hole. To be sure, IDEA has progressively opened the nation’s classrooms to

millions of students with disabilities since 1975. While we celebrate that progress,

however, we must point out that the exception to the story continues to be those

students with the most significant cognitive disabilities. 

As Harold Kleinert, director emeritus of the Human Development Institute at

University of Kentucky, wrote in Impact magazine last year, U.S. Education

Department data from 2015 show 63 percent of all students with disabilities were

placed predominantly in general education classrooms, while just 3 percent of

students with significant cognitive disabilities participating in alternative

educational assessments were served in general education classrooms at least 80

percent of the time. 

There are many reasons why. One is a maddening catch-22. People who haven’t

had the experience of being in a relationship with people with significant

cognitive disabilities often can’t envision how people with such challenges could

meaningfully benefit and contribute to their school and wider community. And
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lacking those opportunities, people with significant cognitive disabilities can’t gain

the skills and relationships that would make them successful in that community.

Another reason is on us. When advocacy related to including students with more

extensive support needs first began, we wanted to get students in the door so badly

that we just said to schools, “Don’t worry so much about the academics, let’s focus

on social and communication skills and the expansion of relationships.” But that

message had unintended negative consequences—the lowering of academic

expectations and opportunities. We know now that all students need to be part of

their school community for both academic and social-emotional reasons, so they

can learn and struggle and gain skills and knowledge that will help them succeed

in their adult lives. The research is clear that students with disabilities do better in

inclusive classrooms, and studies have shown that students without disabilities

also benefit from inclusivity. 

Another thing we did as a field was to focus on one student at a time, hoping that

by repeating success stories, it would be easy to scale up within a district or

nationwide. There were many success stories of individual students and even

teams of educators who made real progress, but it wasn’t enough to change the

structures that would truly support the learning of all students in inclusive settings.

And as pressures to perform on standards-based assessments grew, the

commitment to keep students with disabilities in inclusive classrooms lessened, as

did understanding why that is important.

At its core, the TIES Center promotes creative ways to think systemically about

changing not just mindsets about disability, but the actual structures that can be

put in place to support the learning of every child who walks or wheels in the front

door. We keep the academic bar high by intervening at the school, district, and

state levels to make sure that when students with significant cognitive disabilities

make progress one year with an excellent general education teacher and

supportive special educators that they enter the next grade level with a teaching

team of general and special educators who are also highly capable of creating

effective, inclusive classrooms for all.

In Washington and Maryland, we’re implementing intensive technical assistance

programs that involve high-level policy and planning by state, district, and school-

level personnel committed to inclusive classrooms. We’re also making room for

nimble, just-in-time problem solving. In one state, a principal recently asked for an

inclusion help desk, where any teacher could come for quick help with a

challenge, whether it’s reducing barriers for a certain academic concept or a

question about resources that could be used in better ways. We’ve now created

that help desk and staff it with people from TIES, our partner organizations, and
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from the school district, and it has led to some great conversations. A general

education teacher recently told us she took the ideas back to her classroom the

next day and they are working in support of more effective learning for all students

in her class.

Another area of promise is coming from outside the field of disabilities. Many

schools are implementing universal design for learning concepts and tiered

systems of support. Those are ideas that make sense for every single student. Ask

your school officials how they are implementing universal design and tiered

systems of support to include students with significant cognitive disabilities. 

We’re working with a wide variety of other partners on tools that make grade-level

content standards accessible to all students, as the law requires. These students

may also need support in learning other essential skills in areas such as

communication, social interaction, organization, self-advocacy, and technology,

but those areas alone are insufficient and don’t open up post-secondary

opportunities that many could achieve with rigorous academic education. 

IDEA’s promise to our country’s students with disabilities was that all of them will

benefit from an education where we set the bar high and strive to reach it. On the

45th anniversary of IDEA, let’s commit to ensuring that all really means all,

including those students who have significant cognitive disabilities. While we’ve

come a long way since 1975, there is still a large research-to-practice gap to fulfill

this promise for all students.

 

Terri Vandercook, Ph.D., is assistant director and Gail Ghere, Ph.D., is a research

associate for the TIES Center. The TIES Center is the national technical assistance

center on inclusive practices and policies for students with significant cognitive

disabilities. It focuses on increasing the time, instructional effectiveness,

engagement, and state support for inclusive practices.

SOCIAL MEDIA SPOTLIGHT

Featured on ICI's Facebook page in December
2020

Do you remember the rhyme “Sticks and stones may break my bones, but words

will never hurt me”? That is a lie. Emilie Wylde Turner gives a personal reflection
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on why words matter. 

https://bit.ly/31vSvY6

NEW RELEASES

The Direct Support
Workforce and COVID-19
National Survey Report 2020

Authors: Amy Hewitt, Sandy Pettingell,

Julie Kramme, Jerry Smith, Kristin Dean, and

Barb Kleist

ICI and the National Alliance for Direct Support Professionals collaborated to lift

up the voice of the direct support workforce. The aim of this study was to gather

evidence about the experiences of the direct support workforce during the COVID-

19 pandemic and to inform efforts to better prepare for future waves of this

pandemic. Published by ICI.

NCEO Brief 21: Pre-assessment to Plan Instruction
for Students with Disabilities During Distance
Learning

Authors: Susan Brookhart and Sheryl Lazarus
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Distance learning, whether completely remote

or in combination with classroom experiences,

can pose challenges for teachers, students, and

families. Pre-assessment to plan instruction can

help guide the instructional planning process

and improve the distance learning experience

for students with disabilities, as well as for other

students. This brief describes pre-assessment to

plan instruction and presents 10 tools that can

be used for pre-assessment of students with

disabilities. Ideas are presented about ways to

use each tool during distance learning. Pre-

assessment and the 10 tools can also be used

during face-to-face learning. Published by ICI’s National Center on Educational

Outcomes (NCEO).

NCEO Report 422: A
Literature Review on
Evidence-Based Literacy
Assessment and Instruction
Practices for English Learners
with Significant Cognitive
Disabilities

Authors: Kristin K Liu, Martha L Thurlow, Sheryl

Lazarus, and Michael J Dosedel

This report summarizes a comprehensive

investigation of research published between 2000–2018 on evidence-based

literacy assessment and instruction practices for English learners with the most

significant cognitive disabilities. The goal is to provide policymakers and educators

with actionable findings from the literature. Published by NCEO.
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ANNOUNCEMENTS

ICI Seeks Community Living
Expert

The Institute on Community Integration

is seeking a national/international expert in

community living for people with intellectual

and developmental disabilities to serve as the

Senior Research Associate Manager and lead

ICI's Community Living and Employment

program area. Primary duties include providing

strategic direction and leadership on research design, data collection and

management, data analysis, and writing technical reports and briefs, peer-

reviewed journal articles, and other professional publications. Please review the

full job description and apply online at https://humanresources.umn.edu/jobs. Job

Code 338433

MNLEND Seeks Fellows for 2021–22

http://click.ecommunications2.umn.edu/?qs=5b58fd1abde8ddf03cdd0602835ff2c0e924f8f9367ba2731daec1ca141ddbdc342bd806b4e0ca835426be0bfce99c4f
http://click.ecommunications2.umn.edu/?qs=5b58fd1abde8ddf005326e1e5ce296463567f7c99e6d45df11afc7a49c0395925875be01122943c7a1971023598a4b2b
http://click.ecommunications2.umn.edu/?qs=5b58fd1abde8ddf0f7907aeb14b514e9fc86d8ba078b8d83cc3495b19b61dcc4922fe7edf95fb0a203bc42403cd20ca8
http://click.ecommunications2.umn.edu/?qs=5b58fd1abde8ddf0ed5639911207cf04d330191fbbc11ad70f84f50e8bd44ec3affd9c98edd4f491eed61227f54aecd2
http://click.ecommunications2.umn.edu/?qs=5b58fd1abde8ddf0f0f2168d0f3338be4afa93bf97f330c88a1d3de8f0465af3dfef7d4595385ef4a71a49d070931048
http://click.ecommunications2.umn.edu/?qs=ee8163f8db53a1aa4958ccfcd58e086a034907aca1a8f5718657e1ebbb7144bd6565d7d874a78f46f395782e560f592c
http://click.ecommunications2.umn.edu/?qs=ee8163f8db53a1aaf79850beb148e39d2d1e49c07acf727fedc1941916268ef93cc358d9c9c63bc3ea131ac8e31dff61
http://click.ecommunications2.umn.edu/?qs=ee8163f8db53a1aa912244018911519c5a9d130a703fe94254a9a18ea127793f06531055c6d78fd23c5d82a1a587c350
http://click.ecommunications2.umn.edu/?qs=ee8163f8db53a1aabd0b859818f3c120c068da3a6429426322c146c26f6b7a0231850074eb26fa41a42b1557f6bae1dc


ICI’s Minnesota Leadership Education in

Neurodevelopmental and related Disabilities

(MNLEND) program is a 10-month

interdisciplinary leadership training program in

policy advocacy and evidence-based research

and practices to develop new leaders—called

MNLEND Fellows—to be skilled in systems-

thinking, effective in interventions and practices, and able to support

improvements in quality of life outcomes for children, youth, and young

adults with neurodevelopmental disabilities (NDD) and related

disabilities. MNLEND welcomes UMN-Twin Cities graduate students, post

doctorates, outside community professionals, family members, self-advocates, and

others who can demonstrate leadership potential and direct experience in NDD.

People from underrepresented and/or underserved communities are strongly

encouraged to apply. The program, which begins August 2021, offers a generous

stipend, national networking opportunities, lifelong interdisciplinary connections,

and leadership development for future disability leaders. Funded by the U.S.

Maternal & Child Health Bureau. The general admission deadline is February 15,

2021. For more information, visit lend.umn.edu or https://lend.umn.edu/how-to-

apply

Seeking Participants for
Research Study on Autism

"Ecological Momentary Assessment of
Leisure Activity"

Leisure participation is a key leading to physical

and mental wellbeing, social inclusion,

independence, self-worth, and quality of life.

Researchers at the University of Minnesota are

recruiting adults with autism who live alone or

independently with roommates and have access

to a computer or a smartphone to study the types and frequency of leisure

activities they do in their free time. Those enrolled may be compensated up to $65

for participating in this study. To learn more or to enroll, please send an email to
leisurestudy@umn.edu
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STAFF UPDATES

Jennifer Hall-Lande: On November 2, Hall-

Lande, along with ASD interagency team

partners (DHS, MDH, MDE, DEED), gave a

webinar presentation on early developmental

monitoring and early identification for 187

participants participants, who included parents,

teachers, paraprofessionals, childcare providers,

and direct support professionals. On November

16, Hall-Lande and the ASD interagency team

partners presented a Next Steps webinar on

early ASD identification, including MN ADDM

data, for 255 registrants.

Eileen Klemm, David Johnson, and Joseph

Angeran: On November 5, Klemm (pictured),

Johnson, and Angaran met with staff from two

pilot schools in Florida as part of the Systematic

Supports for Promoting Graduation (SSPG) grant

project. They prepared staff at these two school

sites to use the Engage SEI online platform for

measuring student engagement. On November

18, Klemm and Johnson presented during the

Stepping Up Technology Implementation 2020-

2021 Large Cohort meeting (PIs and Co-PIs from

18-20 projects). They were one of three groups

asked to share some of the changes made to their work due to COVID-19 as

schools operate remotely or in a hybrid format. Johnson and Klemm shared focus

group information from four pilot school sites on how University of Minnesota

project staff have addressed challenges with Check & Connect implementation.

Check & Connect staff: On November 12, the Minnesota Department of

Education (MDE) Partners, Check & Connect Team (Eileen Klemm, Libby Hallas,

Jana Hallas Ferguson, Satlaj Dighe, Amy Gunty, James Houseworth, and Jennifer

Hall-Lande) and partner school districts (St. Paul Public Schools, Minneapolis

Public Schools, Duluth Public Schools, and Osseo Area Schools) met for the
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annual Fall Check & Connect meeting. The team created and shared district data

snapshots, reviewed past year data/activities, and planned for the upcoming Check

& Connect/MDE activities and plans for districts and projects.

TIES Center staff: On December 1–9, several TIES Center staff presented at the

virtual TASH Convention. Jessica Bowman, Gail Ghere, Sheryl Lazarus, Martha

Thurlow, and Terri Vandercook presented on, “Grading Students with Intellectual

Disabilities in Inclusive Classrooms;” Bowman, Ghere, Lazarus, and Vandercook

presented on, “Tips for Successful Distance and Hybrid Education;” and Bowman

and Ghere presented their poster, “MTSS and Students with Significant Cognitive

Disabilities.”

Amy Hewitt, Barb Kleist, and Jerry Smith: On

December 3, ICI staff participated in the Home

and Community-Based Services (HCBS) Direct

Service Workforce Summit. Hewitt  (pictured)

presented on demographics, roles, and key

trends in the direct support

workforce; Kleist presented on professional

development for DSPs, focusing on training and

career ladders; and Smith facilitated a panel

discussion on direct service workforce

perspectives.

ALUMNI UPDATE

Renee Hepperlen: Making Inroads to Inclusion  

More than 7 percent of Zambia’s children have disabilities, and nearly half have

never attended school. Many lack health services and experience isolation and

stigma in their communities.
 

Four the last four years, however, Renee Hepperlen (MN-LEND and Disability

Policy and Services Certificate, 2011–12) has been part of a multi-disciplinary
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team working to train local nurses, therapists,

and other professionals in infant and child

development, early intervention, daily living

skills, positive language around disability, and

disease prevention.

Hepperlen is an assistant professor in the School

of Social Work at University of St. Thomas.

Partnering with faculty from St. Catherine

University and the Catholic Medical Mission

Board in Lusaka, Zambia, the team created the

training as part of a grant from the GHR

Foundation. The work concludes in early

summer 2021.

Hepperlen’s contributions have focused on turning around the stigma of disability,

which keeps many children isolated, out of school, and therefore unprepared to be

contributing members of their communities as adults. Storytelling events in

communities, plays featuring parents who discover their child with intellectual

disabilities can, indeed, learn, and facilitated church discussion groups were

among the projects. Other team efforts centered on assisting families to keep their

children with disabilities at home rather than in congregate care and training

direct support professionals in appropriate feeding and other daily living skills

using available resources.

“The LEND program stressed multi-disciplinary work, and that emphasis has

continued throughout my career,” she said. “It creates such a strong connection

between skills and attitudes. As we trained future trainers, we were working on

hard skills, but also on appreciating self-determination, so they would recognize

the value and worth of people with disabilities.”
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