
Benefits Advisory Committee (BAC) 
September 17, 2020 
Minutes of the Meeting 
  
[In these minutes: Employee Benefits Update; COVID 19 Update; 2021 Retiree Medical Rates 
and Changes; Retiree Medical RFP Plans; Open Enrollment Communications] 
  
PRESENT: Dale Swanson (chair), Amy Monahan (vice chair), Jon Christianson, Fred Morrison, 
Christine Bakke, Shannon Farrell, Susanne Vandergon, Kim Little, Carmen Sims, Karen Lovro, 
Terri Wallace, Nancy Fulton, Greg Thurston, Susan Kratz, Bobbi Daniles (alternate for Jakub 
Tolar), Mary Rohman Kuhl, Deb Pavlica, Mary Blissenbach, Jennifer Schultz, Steff Yorek 
 
REGRETS: Cynthia Murdoch 
  
ABSENT: Nikos Papanikolopoulos, Kenneth Horstman 
  
GUESTS: John Piatkowski, senior medical director, Medica; Christel Webber, strategic account 
manager, Medica 
 
OTHERS: Karen Chapin, Ryan Reisdorfer, Katie Kolodge, Linda Blake, Laura Manydeeds, 
Annie Harvieux, Ryan Hanson, Curt Swenson, Karen Wallin  
  
Chair Dale Swanson welcomed the committee and members introduced themselves.  
 
1. Employee Benefits Update - Mary Rohman Kuhl, interim director of total compensation, 
Office of Human Resources (OHR), stated that they are currently working on the transition of the 
Wellbeing Program from RedBrick to the Virgin Pulse platform. Employees will receive 
registration emails starting on October 1, 2020, and all employees will need to actively register 
to enroll in the system. Additionally, Rohman Kuhl said, in preparation for open enrollment in 
November, OHR has been working with its benefits vendors to create a virtual benefits fair 
where employees can ask questions and get more information about the various plans and 
options they can sign up for during the designated time period. There will be recordings from 
these vendors for employees to view as well as one on one appointments for those who may need 
them.  
 
2. COVID 19 Update - Swanson then introduced John Piatkowski, senior medical director, 
Medica, to provide an update on the COVID-19 pandemic and what Medica and the University 
are doing in response. Piatkowski presented a slide deck to the committee and began by 
providing information regarding the current situation in the United States. Highlights of the 
presentation included the following: 

● On average, approximately 1,000 people are dying each day from COVID-19 in a 
wavelet pattern. 

● Minnesota’s daily testing has been averaging about 15,000+ tests per day, with about 
700-1,000 positives, but a troubling sign is that results are now taking up to a week to 
return. 
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● Mask wearing is a powerful deterrent to spreading the illness and provides limited 
protection for the wearer as well. 

● Medications like Remdesivir are showing promise as a therapeutic drug and multiple 
vaccine trials are rapidly progressing. 

● Medica has focused outreach on its highest risk members to make sure they are supported 
in both their physical and mental health. 

 
Swanson asked if the increase in testing has had an impact on the death rate. Piatkowski opined 
that testing and contact tracing are helping in tracking the disease and getting care to those who 
need it most. Steff Yorek commented that flu shot clinics are popping up at larger buildings like 
the Recreation and Wellness Center so social distancing can be maintained. 
 
Fred Morrison asked how the University is handling its annual flu vaccination drives. Piatkowski 
replied that he would follow up with further details. Rohman Kuhl asked if the COVID-19 
vaccine would be administered once or would it need to be multiple doses. Piatkowski said that 
the answers to those questions are still being developed. Ryan Reisdorfer, health programs 
manager, OHR, asked Piatkowski to explain why it is very important for everyone to get 
vaccinated against the flu this year. Piatkowski stated that there is a continuing effort to not 
overwhelm the health system and flu shots will have a large impact on that effort. 
 
Katie Kolodge, health and wellbeing consultant, OHR, asked if any positive side effects have 
come from the increased utilization of telehealth. Piatkowski responded that there are 
opportunities to utilize newly formed networks and electronic medical records to treat people 
depending on the severity of their conditions. 
 
3. 2021 Retiree Medical Rates and Changes - Katie Kolodge, health and wellbeing consultant, 
OHR, presented information to the committee, including a chart, regarding the renewing of the 
retiree medical plans. These plans are available to retirees who are Medicare eligible, which are 
paid in full by the individual as the University does not pay for any part of these plans. Kolodge 
highlighted the four carriers and the possible changes to the eight plans offered. Overall, 
premiums will relatively stay the same or decrease slightly in 2021 compared to 2020.  
 
Jennifer Schultz commented that it is interesting that these premiums are flat or falling while 
premiums for employees are going up. Kolodge replied that there were some over corrections in 
years past and we might now be seeing underwriters get more comfortable with the risk they are 
seeing. Additionally, providers have the flexibility to change plan options which can have an 
impact on cost. 
 
4. Retiree Medical RFP Plans - Ryan Reisdorfer, health programs manager, OHR, explained to 
the committee that OHR intends to submit requests for proposals (RFP) to offer brand new 
retiree medical plans. The plan is to look for a preferred provider to offer two to three plan 
offerings and offer a Medicare exchange which would enable retirees greater access to the 
broader Medicare market. Hopefully, Reisdorfer explained, this will create a better 
pharmaceutical benefit offering and more competitive plan pricing with the open market. The 
RFP will likely go out later this year.  
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Swanson asked if this plan would likely keep more retirees using the University’s plans. 
Reisdorfer commented that the University currently offers higher level plans which is why the 
cost is higher. The plan is to possibly have a single provider offer multiple tiers of coverage. 
Morrison asked if geography will be considered in these potential plans. Reisdorfer replied that 
these plans are meant to work with any doctor that accepts Medicare. Morrison was further 
concerned about network access on each plan.  
 
5. Open Enrollment Communications - Kolodge then presented the committee with 
information regarding communications for the forthcoming open enrollment period in November 
for 2021. Kolodge shared a slide deck and handout with the committee and some highlights of 
the presentation were as follows: 

● If employees do nothing during open enrollment, their benefits will stay the same except 
for the Flexible Savings Account as that requires annual enrollment. 

● Both medical and dental plan rates are changing so employees should possibly reassess 
what makes sense for them and their families.  

● Multiple open enrollment communication tools will be utilized, including emails, virtual 
benefit fairs, and other online communications.  

● One on one assistance will be available for those employees who lack sufficient internet 
access or other technological barriers. 

 
Rohman Kuhl added that there will not be any changes to either plan designs or their rates from 
what was previously discussed during the summer. Schultz asked if there was a significant 
decrease in plan utilization during March and April when elective procedures were suspended 
and, if so, could that have an impact on a payroll holiday. Reisdorfer replied that premium 
holidays could be done logistically, but the true impact won’t be known until next March.  
 
Hearing no further business, the meeting was adjourned. 
 
Chris Kwapick 
University Senate Office 
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