
Instructors’ and Students’ Overlapping and Divided Perceptions: 
Identifying a Human-Centered Approach to Online Writing Courses 

How are online writing courses currently 
enacting human dignity in OWCs? 

Define a human-centered approach to be able to respond to 

students’ dynamic needs and preferences. 

Content analysis of technical communication, 

intercultural communication, and curriculum and 

instruction articles revealed the definition and 

examples of a human-centered approach. 

“I was reviewing the work of a peer 

review group of three […] This group 

was very productive and charitable –

its members were very supportive and 

encouraging to one another […] such 

mutual support and generosity among 

group members in an online format, 

and it showed me that even though 

online courses may not have the same 

‘feel’ as a face-to-face course, 

elements of humanity can nonetheless 

come through in an online writing 

course in a strong, positive way.”  

Surveys of both instructors and students showed 

the overlapping & diverging perspectives of 

both parties to determine current 

implementation of a human-centered approach. 
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Humanness automatically 

merits dignity, or “intrinsic 

worth” (Walton, 2016). 

What is a human-centered approach to 
online writing courses (OWCs)? 

Goals

Rights

Dignity

Human-
Centered 
Approach

Identify ways to promote human connections to privilege 

human experience over technological processes. 

• “I like being able to comment on

discussion boards to have some

interaction with [other] students”

• “I like being able to work at my

own pace.”

• “The best experiences that I've

had taking online courses is when

I have professors or instructors

that have strong written

communication skills and are

thorough in their descriptions of

assignments/requirements.”
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