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From Volunteer Office January 2000 

Total Hours 
The numbers have been added up for 1999. 

Glensheen volunteers contributed a total of 5,032 hours 
last year! 

If you consider that a full t ime person works 40 
hours a week, that equals 2,086 hours a year. So, the 
number of hours volunteered in 1999 equals about two 
and a half full-time employees! 

Thank you volunteers for all you do for Glensheen. 
A special thank you goes to volunteers who volunteered 
more than 100 hours in 1999: 

Sarah Armstrong 
Tom Donahue 
Audrey Elnes 
Maripat Higgins 
Rachael Kopel-Anderson 
Deanna Kimber 
Valerie Neilson 
Georgia Raun 

- Student Docent 
- Docent 
- Docent 
- Docent 
d Student Docent, 
- Docent 
- Docent 
- Museum Shop 

Altogether Glensheen had 197 volunteers helping us 
out in 1999. Everyone's time and contributions are 
valuable to us and add to the total of what we offer the 
community. 

Don't forget to record your hours, since these 
statistics help us prove how much you do for Glensheen. 
And this in turn, helps us when we apply for grants or 
carry out fund raising campaigns. 

Our goals for 2000 - let's aim for 
250 volunteers and 5,500 hours! We 
can do it!!! 



Sign upfor 
Arts & Crafts 
Workshop, 
February 7th 

ew Glass Exhibit 
On January 7, we opened a new exhibit of Congdon 

family glass and crystal. The exhibit, called "The Iceman's 
Treasure Hoard", is our winter exhibit for 2000, 
continuing until February 5. 

In 18 of the rooms on the regular tour? certain 
pieces of glass or crystal are featured. Docents giving the 
tours carry a list of what is located in each room and point 
out the pieces to the visitors. 

The lists are on the desk in the volunteer office and 
the security office, and the original list is on the xerox 
machine if we need more. These lists are for docents' use 
only and not intended to hand out to the visitors. 

All of the pieces in this exhibit are normally on 
view, but not always pointed out. Some pieces have been 
moved to more prominent spots so they are more visible. 

Did you know we have Tiffany glass, Steuben glass, 
New England peachblow, Venetian glass, and lots of 
crystal? Come and see for yourself. And thanks, docents, 
for making this exhibit possible! 

Arts & Crafts Era 
If you would like to learn more about the Arts and 

Crafts Era and the examples of that arts movement at 
Glensheen, I will offer a workshop for Volunteers, Security 
Assistants, and Staff who are interested on Monday? 
February 7, from 6:30 to 8:30 pm. 

I developed this information for an Emeritus Class I 
taught in January at St. Scholastica. 

We will have coffee, punch and cookies and view 
slides in the Recreation Room, then go on tour to look at 
the Arts & Crafts examples first hand. 

Call the volunteer office at 726-8918 to sign up. 



Volunteer 
Office phone 
number -
726-8918 

March Training 
Mark your calendars for all four Mondays in March 

from 6:30 to 8:30 pm for our annual Volunteer Training. 
The dates are March 13, 20, and 27. 

We are doing the training in March since Glensheen 
opens for daily tours April r t this year. And we want 
everybody to be ready! 

More infOl'mation about the Volunteer Training will 
be sent out next month. 

Lost and Found 
In cleaning out the Volunteer Office for the repair 
we found lots of unclaimed items in the closet. Are 

any of these items yours? 

Purple headband with Columbia label 
Leather sandals in a Hot Topics plastic bag 
Plastic umbrella with pandas on it 
Tan suede jacket with zipper lining removed 
Black umbrella says Gujer Advertising on it 
Grey hooded sweatshirt with zip up front 
Fuschia colored jacket with front buttons 
Navy blue windbreaker jacket with snaps 

Please claim these items before Valentine's Day, 
February 14, or they are going to the Goodwill. 

.•........... 



Junior League News 
On Tuesday, Januai-y 18, Helen Youngstrand, 

Maripat Higgins, and Barbara Romano Hogg, all members 
of the Docent Volunteer Council, helped me with a display 
for the Junior League's Business Mter Five held 
downtown. 

The Junior League is celebrating its 80th 

anniversary and wanted to showcase some of the volunteer 
projects they have been involved in over the years. 

It was the Junior League that organized the 
Glensheen Volunteer in program in 1979. They chose 
Glensheen as a project because Elizabeth Congdon had 
been the first president of the Duluth Junior League. 

Thanks Helen, Maripat, and Barb for helping! 

Pot Lucli Planned 
In an effort to thank the Junior League for 

establishing the volunteer program at Glensheen, the 
Volunteer Docent Council has offered to host the Junior 
League's April 18 meeting at Glensheen and start it out 
with a Pot Luck Supper. 

We need the help of many volunteers to sign up to 
bring food, either hot dish, salad or dessert, and be here 
on Tuesday, April 18, to be hosts and hostesses for our 
Junior League guests. 

We are planing for 60 members of the Junior 
League to attend, and hoping that some will be interested 
in volunteering at Glensheen. 

Please call the volunteer office at 726-8918 to sign 
up. 

Help us recruit more volunteers for 
Glensheen! 



Remember, 
Volunteers . recel,ve a 
discount in the 
Museum 
Shops! 

Museum Shop ews 
By Susan Pearson 

all of you had a happy and not too hectic 
holiday season. We were glad to see so many of you at the 
Holiday Premiere and I know many purchased gifts in the 
shops. We have some new items to tempt you. 

New to the shops is a stained glass "Majestic 
Dawn". This landscape scene is reproduced from an 
original window in Duluth's Pilgrim Congregational 
Church. The window is one of five paired Tiffany windows 
in the sanctuary and was commissioned as a memorial to 
Charles Duncan and William G. Hegardt following the 
church's 50th anniversary in 1921. The restful scene 
features wisteria and daffodils, rolling purple mountains 
and a beautiful luminous sky. This colorful piece 
measures 12 x 13 inches and can be hung in a window or 
placed on a tabletop. The $78.00 price includes hanging 
chains and a lucite stand. 

As many of you know, Glensheen was featured on the Arts 
and Entertainment channel's program, "America's 
Castles". We sell the video for $17.95 and now have two 
more items relating to that experience. For you puzzle 

we have a 24 x 30 inch puzzle featuring homes 
and other from those programs. Glensheen is 
pictured and feature directly below Biltmore, the 
Vanderbilt estate. This is a lovely full color puzzle that 
will keep you busy during the cold winter months or while 
cl'uising on your yacht. The other item is a large poster 
depicting the same scenes as the puzzle. Each puzzle is 
$14.95 and the poster, rolled, is $6.95. Please look over 
these items the next time you are in the shops. Weare 
always glad to see you. 



Maripat's Projects 
Maripat Higgins finished sewing new covers for the 

sofa and chairs in the volunteer office just before 
Christmas. The material she used is the same material that 
was used years ago to make covers for the benches in the 
hall outside the volunteer office. Dan McLelland had the 
extra material in his office and it was just enough to do the 
job. 

Next? Maripat made a green "snake" to put under 
the door in the office that leads to the old wood chute and 
lets in cold winter drafts. Both the red coverings on the 
furniture and the green snake match the carpet and look 
very Christmas-like. A real improvement for our office! 

Now that the new year is here? Maripat has made an 
inventory list of all the draperies and portieres? noting 
their problems and recommendations for improvement. 
Which ones will she work on first? 

Office Repair 
Another project for the new year is fixing the 

problem of mold and mildew behind the paneling in the 
volunteer office. Dan McLelland removed the paneling? 
and cleaned the mildew with bleach. As I write this? Dan is 
painting the outside basement wall with mildew resistant 
paint, which will be an attractive and more healthy 
environment. 

Of course this means that the office is topsy turvey 
until the project is done. Some of our supplies are out in 
the hall and somewhat rearranged while the work goes on. 

Thanks for your patience during this project. It 
will look different next time you come into the volunteer 
office. 

Thanks, Dan, for all your hard work! 



Meet Georgia Raun 
By Brenda Gratz 

With the beginning of a new year at Glensheen, I 
want to take the time to thank Georgia Raun for another 
great year of volunteering in the Museum Shop. 

Georgia first learned about volunteering at 
Glensheen about twelve years ago at a friend's garage sale. 
She had been volunteering at Twin Ports Ministry 
Seafarers but wanted to try something different, so she 
gave Glensheen a try and has been with us ever since. 

On average Georgia volunteers three and a half 
hours every Saturday and enjoys meeting and visiting with 
all the different kinds of people that visit us. TheY\'e 
always so excited to go on the tour that she likes sharing 
their enthusiasm with them. 

In her spare time she enjoys playing bridge with 
friends and she also directs the church choir at United 
Presbyterian in Superior. 

I asked Georgia if there was anything she'd like to 
say to other volunteers out there or those who are thinking 
of getting involved. She replied with a definite yes and 
said that everyone should find a place to give back to the 
community. Just get out there and volunteer somewhere 
that appeals to you! 

We're always looking for more volunteers at 
Glensheen, Give Rachael or Brenda a call at 726-8918. 
Thank you to so many of you who have been great in 1999! 

Written and edited by Rachael Martin 

This newsletter is made possible by the support of the 
Minnesota Humanities Commission in Cooperation with 
the National Endowment for the Humanities and the 
Minnesota State Legislature. 



DVC Update 
The Docent Volunteer Council met in January to 

review the success of the Holiday season and make plans 
for the upcoming months. 

Among the items planned and discussed were the 
Junior League display for January 18, the Junior league 
Pot Luck supper April 18, the Glass Exhibit, the Training 
in March, the Axts & Crafts workshop, and the Port Cities 
Luncheon. 

Here's more information about the Port Cities 
Luncheon. The luncheon itself is Saturday, April 8, 2000, 
at the Radisson. The DVC voted to participate once again 
this year, which means that 2 representatives from the 
DVC will attend the planning meetings starting 
Wednesday, January 26, at the Radisson. 

The purpose of this annual luncheon is to nominate 
a woman volunteer of the year. The DVC is seeking 
suggestions of who we could nominate from Glensheen. If 
you have a suggestion, please let Rachael know and the 
name will be presented to the DVC for consideration. 

And, if you would like to attend the luncheon and 
cheer our candidate on, the DVC will be selling tickets, so 
once again call Rachael at 726-8918 for more information. 

Christmas Family 
By Brenda Gratz 

For Christmas this year, as many of you knew, we 
helped out a needy family at the First United Methodist 
Church. Thanks to so many of you who were so very 
gracious in bringing things to the volunteer office. We had 
a great assortment of items from food to the latest 
popular toys for the children. All the items were wrapped 
and then brought to the church before Christmas. We 
ended up having three bags of gifts for the family! Wow, 
Good Job, Everyone! 

Once again Rachael and I thank you for helping to 
make a family's Christmas a little more special this year. 



In Mellloriam 
By Dan McLelland 

This year 1999 was the last for our friend and co-worker Carol 
Chamberlain. Carol died on May 13th after a valiant battle with her declining health. 
Janet Chaberlain wrote: "This time of year reminds me of how difficult a time Carol 
had and her courageous struggle with her health and 1 am very proud of her." 

We who were fortunate to know the peaceful temperament of Carol are also 
proud to share her life and have her friendship. She was a very special person who 
gave all her best to the place and the people around her. 

Janet also said, "I prefer to remember Carol living in Duluth, enjoying 
Glensheen and the beautiful gardens that you kept there. She seemed to embody the 
Spirit of the Victorian Era ... " 

That she did! We will miss Carol, but her indomitable spirit lives here. 

Carol Chamberlain 
Curator of Education, 
Glensheen, 
July 1985-June 1992 



Calendar of Events 
Sat, Feb 5 
Mon, Feb 7 
Thu, Feb 17 
Mon, Mar 6 
Mon,Mar 13 
Mon, Mar 20 
Mon, Mar 27 
Sat, Apr 1 

Volunteer Office 
Glensheen 
3300 London Road 
Duluth, MN 55804 

- End Glass & Crystal Exhibit 
- Arts & Crafts Workshop, Recreation Room, 6:30 - 8:30 pm 
- Docent Volunteer Council meeting, Carriage House, 6:30 pm 
- Volunteer Training, Recreation Room, 6:30-8:30 pm 
- Volunteer Training, Recreation Room, 6:30 - 8:30 pm 

- Volunteer Training, Recreation Room, 6:30 - 8:30 pm 
- Volunteer Training, Recreation Room, 6:30 - 8:30 pm 
- Glensheen Open Daily 11:00 am to 2:00 pm 




