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WELCOME NEW 
VOLUNTEERS: 

Annette Radtke 

So far this year, 
we have recruited 
58 new Volunteers! 

Call the 
Volunteer 
Office to 
sign upfor 
the Holiday 
Premiere 
now! 
726-8918 

Holiday Premiere 
All Glensheen volunteers are invited to come and 

bring a guest to our annual Holiday Premiere on Monday, 
November 26th from 4-7 pm. All floors will be open to 
explore and view this year 's Christmas decorations. 

The name of this year's Christmas exhibit, 
"Gathering for Christmas: A Family Tradition", was 
selected by Head Elf, Joy Fon. Here is a sneak preview of 
what Joy and Michelle Rutt, the Assistant Elf, have 
planned for this year's exhibit: 

On the 3rd floor Hancock Fabrics will decorate the 
West Guest Bedroom, including a handmade quilt on the 
big double bed. The Junior League of Duluth will 
decorate the Boy's Bedrooms, Lounge, and the Infirmary. 

Several rooms on the 2nd floor will be decorated by 
CJ's of Cloquet: The Grey Bedroom will be in white, 
silver, peach and celadon green. The Master Bedroom will 
be light blue, ivory, gold and cranberry, while the Red 
Bedroom will have a plaid and apple theme. The Gold 
Bedroom will have coppery gold decorations, and the Blue 
Bedroom will be in shades of light blue, lavender, and 
white. Also on the 2nd floor, the Glensheen Volunteers will 
decorate the 3 Staff Bedrooms and the Linen Closet. 

On the 18t floor Engwalls of Superior will do the 
Dining Room and the table in the Main Hall. The Front 
Door Wreaths will be made by members of the Normanna 
Garden Club, with Glensheen docent, Lone Cooke, as one 
of the members. The Living Room and Library will be 
decorated by Glensheen Staff. 

On the Lower Level the Billiards Room will have 
village scenes by Dept 56, and the Recreation Room will 
be decorated by the Glensheen Advisory Committee. Look 
for Congdon family Christmas items in the exhibit cases 
outside the Billiards Room. Come and see it all!! 



WINTER 
SCHEDULE 

Wednesday, 
October 3rt will 
be our last 
weekday we are 
open. 

Weare 
closed for tours 
Thursday, Nov 
rt. 

Starting 
Friday, Nov 2, 
we will be open 
Friday, 
Saturday & 
Sunday only 
with the first 
tour starting at 
11:00 am and 
last tour at 2:00 
pm. 

DOCENTS 
- we will be 
checking with 
you to change 
your schedule to 
Fri, Sat or Sun. 

MUSEUM 
SHOP - We will 
only have one 
shift & will 
check with you, 
too! 

Volunteer Night 
Sixteen people attended our first Volunteer Night 

on Thursday, October 4th in the Recreation Room of 
Glensheen. 

We began at 6:15 pm with the Volunteer Council 
meeting. Bill Miller reported that attendance is down 
which may result in staff reductions. Rachael Martin 
reported that volunteers have now contributed $94.25 for 
restoring the Reception Room. The council received a 
request to purchase 2 more booster chairs and a highchair 
for Glensheen, which will be voted on at the next meeting. 

Mter the meeting, we enjoyed coffee, lemonade and 
dessert. Maripat Higgins brought snicker doodles and 
Diane Shusta brought nutty brownies, both of which were 
delicious! 

At 7:00 pm Bill Miller talked to us about the 
Restoration Project, giving us its history and background. 
Then he took us on a tour of the work completed so far. 
We saw the repaired plaster molding in the front entrance 
hall ceiling, on the landing, and in the grey bedroom. We 
looked at the maid's bedroom and saw the wall where the 
tuckpointing & plastering was done, saw new wallpaper, 
painting, and refinishing of the windowsills. 

Then we looked at the next projects to be done this 
winter. Besides finishing the other staff bedrooms and 
linen closet, we will repair and restore Elizabeth's pink 
bedroom. Extensive plaster repairs are needed in two 
parts of the ceiling. 

That concluded the tour. Mter more questions and 
more coffee and cookies, we called it a night at 8:00 pm. 

We were pleased with the new Volunteer Night idea 
of combining the council meeting and the educational 
program into one night. 

Join us for the next Volunteer Night on Thursday, 
November 4. We will begin at 4:00 pm with a "Learn the 
VIP" tour, followed by a potluck supper and the council 
meeting. Call us at 726-8918 to sign up! 



C lara Bannister 
Congdon in 1906 

Settees & chairs 
have been re-
upholstered. 

Where are 
highboy & 
lowboy? 
Are these the 4 
chairs in 2nd floor 
hall? 

EDUCATIONAL 
INSERT 
CBC's Notebooks 

Clara Bannister Congdon kept notebooks filled with 
her handwritten notes on just about anything & 
everything. 

Last December her notes on Glensheen's 
furnishings in the Vestibule & First Floor Hall were 
printed in the Tudor Rozette. Here is a continuation of 
her notes: 
Hall - Hangings - Dull red Glace Velours with bands of 

stained gold cloth. Cartouche in stained 
gold cloth and heavy broadcloth. 

Furniture - One double back settee. This piece is 
an antique probably of the early seventeenth 
century. "It is of unusual form. The wings 
finish on the outside in spiral whorls, and 
the arms roll out finishing below in an 
outward and forward scroll. The heading of 
the back resembles chairs of the date 1690. 
There is a set very much like this at Hornby 
Castle." A number of the pieces of the 
furniture are modeled from the settee and 
include a triple back settee, two arm chairs, 
two benches and an ottoman. They are 
covered in wool and metal tapestry in a 
design of the Tudor period. Mohair velvet is 
used on afew pieces. 

Antique Furniture - Walnut highboy with inlay of 
the William and Mary period. Queen Anne 
lowboy with inlay. Four walnut chairs of 
the same period covered in the original 
needlework tapestry. There are also a 
walnut table, side table and mirror frame. 
These are Elizabethan in character and 
richly carved. 



Laces are in 
storage 

Rug in storage 

ReceptiQn Room 
WOQdwork - Circassian Walnut. Carvings of 

cornice, window and door trim are 
unusually delicate and are similar in 
character of design to the work of the Adam 
brothers. 

Ceiling - Covered and hung in canvas finished in 
gold leaf. 

Walls - Hung in champagne coloured silk damask 
in an Adam design. This is specially woven 
and was designed by Wm. A. French and Co. 
(Damask is a textile fabric woven in designs. 
The name comes from Damascus where the 
fabric was originally made. Modern 
damasks mostly woven in France.) 

Hangings - Laces - Florentine lace mounted onJine 
French etamine. (Florentine lace is a 
pillow-lace both pattern and mesh being 
formed by hand.) 

PQrtieres and Overcurtains - Made of silk velvet 
with a special design taken from the antique 
Chinese rug, painted in dyes in shades of 
blue and brown. Curtains are lined with 
English casement cloth (fabric of wool and 
silk). Portieres are lined with Grosvenor 
velour. 

Furniture - Circassian walnut with the same 
delicate carving shown in the woodwork. It 
is all covered in the silk velvet with the same 
work as the hangings. (Furniture designed 
and made by Wm. A. French & Co.) 

Rng. -Antique Chinese (of the late 1th or early 18th 

century and is of rare coloring and unusual 
design.) 

LivingRQQm 
WOQdwork - Mahogany 
Ceiling - Beamed with panels hung in gold 

Japanned leather 
Walls - Hung in goat's hair damask. (This is made 

from the hair of the angora goat.) 
TO BE CONTINUED ..... 



LOST & FOUND 

A few items have 
been left in the 
Volunteer Office 
and we don't know 
who they belong 
to. 

Are you missing -

1. A navy blue 
sweatshirt with 
"Duluth Superior 
Youth Wind Band" 
on it. 

2. A grey cloth 
lunch bag with 
white ties. 

3. A black 
eyeglass case 
which says "Elite" 
on it. 

Book Club 
The first planning meeting of the Book Club for 

Glensheen volunteers was held on Friday, October 12th, 
Five people attended: Myrna Breivik, Diane Shusta, Sue 
Fischer, Cecelia Riehl, and Rachael Martin. 

Three other volunteers wish to participate and cast 
their votes ahead of time. The group decided to meet on 
Monday mornings from 9:00 am to 10:30 am in the 
Recreation Room at Glensheen. The meeting schedule will 
be as follows: 

Monday Oct 29 
Monday Nov 12 & 26 
Monday Dec 3 & 17 
Monday Jan 7 

We will read Chester Congdon's book, Pac{fic 
Panorama. about his travels to the Orient in 1914. 

If you are interested in joining the Book Club and 
reading this book with us, please contact the Volunteer 
Office at 726·8918 to get your copy of the book and the 
reading assignment. 

The more the merrier! 

Visitor Comments 
As you no doubt know, we have Visitor Comment 

cards at the end of the tour for visitors to fill out. One of 
the questions we ask visitors is is your zip code?" 
The reason we ask this is to find out where visitors are 
coming from. Then we can focus on those areas with our 
advertising and see what areas we need to develop new 
markets in. 

Glensheen's new Marketing and Development 
Director , Julie Smith, needs help organizing all those 
Visitor Comment cards by zip code. 

Can you help? If so, please call Rachael at the 
Volunteer Office (726.8918) and we'll sign you up for zip 
code duty! 



Volunteer Training 
A training session for new volunteers is scheduled 

for Saturday, November 17th in conjunction with National 
"Family Volunteer Day". 

"My Family Matters - We Volunteer" is the theme 
for this year's event. This day is designed to showcase the 
benefits of families working together, provide a great way 
to introduce community service, and encourage those who 
haven't yet made the commitment to volunteer as a family 
to begin doing so. 

This day was specifically selected to take place on 
the Saturday before Thanksgiving. We will start our 
training at 9:00 am with coffee, juice and bakery in the 
Recreation Room. 

We will explain how families can come to Glensheen 
and volunteer together, as a Docent and a Second, or in 
the Museum Shop and the Volunteer Office, or whatever 
combination works out best. The session includes a walk 
through tour and viewing of the Glensheen video. We will 
conclude by 11:00 am. 

If you have family members who might be 
interested in volunteering with you, please come and bring 
your family. We will be needing help for Christmas 
Brunches, a perfect opportunity for family volunteering! 

Call 726-8918 to sign your family up! 

Christmas Shopping 
Volunteers, remember to use your 10% discount to 

do your Christmas shopping at Glensheen's Museum Shop. 
Also, a special 20% discount is offered to all volunteers 
who attend the Holiday Premiere on November 26th! 

The Museum Shop has a huge variety of stocking 
stuffers priced at $5 or less for children and adults. Plus 
we offer a Christmas music tape for $6.00 or CD for $9.00 
called "Glensheen - A Home for the Holidays" with Marty 
Weintraub playing Glensheen's Steinway piano. Surprise 
your family with a gift from Glensheen! 



This newsletter is 
made possible by 
the support of the 
Minnesota 
Humanities 
Commission in 
cooperation with 
the National 
Endowmentfor the 
Humanities and 
the Minnesota 
State Legislature. 

Written and 
edited by 
Rachael Martin 

Oral Histories 
Two members of Glensheen's Advisory Committee, 

Sue Spencer and Kitty Van Evera, asked Rachael Martin 
to join them in an effort to record oral histories of the 
Congdon grandchildren. Rachael serves on the Board of 
Directors of the Oral History Association of Minnesota, 
and has been trained to conduct oral histories by the 
Minnesota Historical Society. 

We began this project this spring by developing a 
list of grandchildren and mailing out a set of questions to 
ask during the interviews. So far have interviewed 5 
grandchildren: 2 of Walter's children, 2 of Helen's 
children, and 1 of Robert's children. We still have several 
more grandchildren to interview this winter. 

Now we need help with the project! We need 
volunteers to transcribe the cassette interview tapes. This 
is a time consuming project, but you can do it at home. It 
involves listening to the tape and typing it word for word. 
You listen to a sentence or phrase, then stop the tape and 
type it, then listen to the next sentence and type that, and 
soon. 

We have two volunteers working on this project 
now, Samantha Smith and Carole Wolf. Each is doing one 
tape, and we have 3 more that need transcribing now. By 
this winter, we may have even more to do! 

Please let us know if you can help. Call the 
Volunteer Office at 726-8918 and ask for Rachael. 

Glensheen Gardens 
Thank you, Phil, and all the Glensheen grounds 

crew, for sharing the garden produce with volunteers this 
summer! 

We have enjoyed the broccoli, tomatoes, squash, 
peppers, and all the wonderful produce that you picked 
for us fresh from the garden. Everyone said the tomatoes 
are the sweetest they have ever been this year. Thanks! 



Calendar of Events 
Wed, Oct 31- Last day of summer hours & last day of Silver Exhibit. 
Thu, Nov 1 - Volunteer Night, VIP Tour Training 4:00 pm, potluck supper 5:30 pm, 

Council meeting 6:15 pm. Please come, we need more VIP Docents! 
Fri, Nov 2 - first day of winter hours: Glensheen open Fri, Sat, Sun only, first tour 

at 11:00 am & last tour at 2:00 pm. 
Tues, Nov 13 - Volunteer Christmas Decorating Day, 10:00 am - 4:00 pm, Sign up! 
Sat, Nov 17 - New Volunteer Training, "Family Volunteer Day", Recreation Room, 

9-11am. Sign up & bring your family! 
Mon, Nov 26 - Christmas Open House, Premiere for Volunteers & Guests, 4-7 pm. 
Dec 1,2,4,6,8,9, 11, 13, 15, 16, 18,20 - Christmas Brunches, self-guided tour at 

9:30 am, brunch at 10:15 - we need hosts & hostesses, please sign up! 
Dec 24 & 25 - Glensheen closed 
Jan 1 - Glensheen closed 

Volunteer Office 
Glensheen 
3300 London Road 
Duluth, MN 55804 


