
o 
Tudor Rozette 

From Glensheen's Volunteer Office JULY 2001 

WELCOME 
NEWJUNE 
VOLUNTEERS: 

Sally Cavallaro 
Sandra 

Drinkwine 
Ana Kelley 
Jessica Lamers 
T.]. Leppanen 
Mallory Morrell 

Vacation Party 
Twenty-four people attended our annual Volunteer 

Recognition Event on Thursday, June 21, fr om 5:30 to 
7 :00 pm at Glensheen. 

Volunteers were invited to wear their vacation 
clothing since the theme for the event was "Volunteers on 
Vacation". You should have seen the crew who assembled 
by the pop-up tent by the Volunteer Memorial Garden. 
Hawaiian prints, leis, T-shirts from Branson & Florida, 
beach hats, a postcard shirt, sunglasses - you name it and 
Volunteers were wearing it! 

We started out by remembering two Volunteers who 
recently passed away: Helen Youngstrand and Ivy 
Scofield. A prayer was given by Susanne Schuler, lay 
preacher for the Trinity Episcopal Church. 

Then we walked along the front terrace path where 
Dan McClelland pointed out a memorial lilac tree planted 
for Carol Chamberlain's mother and a fuchsia tree 
donated in memory of former Volunteer Margaret Larson. 

We entered the Winter Garden with crepe paper 
decorations by Anne Hasskamp and Beckie Hoyt and table 
decorations by Dan McClelland. The caterer had coffee, 
punch, fruit bowl, petit fours and chips and salsa for us. 

Once everyone was seated with their food, the 
. program began. Anne Hasskamp welcomed everyone and 
introduced Rachael Martin portraying Anna Gunhild 
Johansson, a Swedish maid who began working at 
Glensheen in 1916. 

Mter the program, Anne told about the awards she 
had prepared, but the computer wouldn't print for her. 
(The award winners are listed on the next page.) 

Then we had our style show with everyone standing 
up and telling us about their "Volunteers on Vacation" 
costumes. We had a fun evening sharing stories! 



1979 
VOLUNTEERS 
STILL ACTIVE: 

1. MarionArio 
2. Suzanne Hargis 
3. Maripat 

Higgins 
4. Barb Romano-

Hogg 
5. Fran 

Lamberson 
6. Mary Lewerenz 
7. Dorothy Rust 
8. Joyce Rutka 
9. Jane 

Sommerfeld 
10. Dorothy 

Theyson 
11. Marie 

Walczak 

In July of1979 
Glensheen had 57 
Volunteers. The 
above 11 people 
have volunteered 
at Glensheenfor 
22 years! 

Volunteer Awards 
BY ANNE HASSKAMP 
The annual Volunteer Recognition Party took place 

on Thursday, June 21st. Due to a technical error we were 
not able to pass out the volunteer awards made for the 
event. They will be mailed out later. 

Here are some of the volunteers who were 
recognized for their hard work: 

Rosemary G. and Dona H. did research for the 
"American Impressionism" exhibit. 

Maripat H. made new curtains for Alfred's room, 
the den, and the kitchen. 

Brittany N., Lisa R., and Sarah A. helped out with 
the Spirit Valley Days Parade. 

Pearl M., Betsy M., Fran L. worked the RSVP 
booth at the Volunteer Fair in September. 

Lone C. was the only volunteer who attended the 
history of the gas/electric lights tour. 

Dona H. and Sam S. accessioned the Congdon Office 
books. 

Gordon and Joy F. cleaned and shelved the 
Congdon office books. 

Kris R. worked on the carpet stanchions. 
Doug H., .Jessica, Gin§!. S., Kris R.o Dona R., and 

Sam S. helped with the carpet exhibit. 
Darlene .J., Maripat H." and .Judy R. hosted 

Christmas Brunch. 
Judy M. and Kris R. helped with the carpet lecture. 
Audrey E., Suzanne B., Maripat R., Pearl M., Pearl 

E., Deanna K., Fran L., Lois M., Barb R-R., Delores Y., 
Marie W., and Diane S. all participated in the Docent 
Volunteer Council. 

Shayna S. was the first Incredible Exchange 
volunteer docent to test out this year. 

Myrna B. was the first adult docent to test out this 
year. 

What a fantastic list! A million thank yous to all of 
the volunteers for doing such a great job. 



MANUAL 
RECALL: 

Our latest 
edition of the 
Volunteer manual 
came out in May 
2001. 

If you have 
an older manual, 
you may bring it in 
and exchange it 
for a revised 
edition. 

We want 
everyone to be on 
the same page in 
presenting up-to-
date, consistent 
information! 

EDUCATIONAL 
ISERT 
ALFRED EDWARD BANNISTER, 

(This is a continuation of the biography sent to us 
by Allred E. Bannister, Jr. The first part was included in 
last month's Tydor Rozette.) 

During his school years, Alfred excelled in football 
and track, winning awards in the hammer throw. He held 
the opinion that active participation in competitive sports 
helped a person develop and maintain physical and mental 
well being. 

Alfred held a life-long interest in boating. In 1911, 
he and two friends, at the request of Chester Congdon, 
brought the newly purchased Congdon cruiser "Hesperia" 
to Duluth from the Columbia Yacht Club in New York 
City. The adventures of this maiden journey are recorded 
in an article that appeared in Motor Boat magazine in 
1911, a remarkable journey at that time for a motor yacht. 
The "Hesperia" was a 53-foot cruiser designed by 
Whitaker and built by the Bath Marine Construction 
Company. 

Alfred's engineering skills were in evidence during 
the early years of Glensheen, most notable with the central 
vacuum cleaner system as well as the heating and 
refrigeration systems. Keeping the boathouse accessible 
was an ongoing challenge due to the shifting of Lake 
Superior stones into the channel and boathouse slip 
following major storms. 

Mter college, Alfred returned to Duluth and 
Glensheen. He maintained an engineering laboratory on 
the second floor lakeside of the Congdon carriage house. 
The lab served as a base for much of Alfred's work as an 
entrepreneur and inventor in several engineering areas, 
including automotive, locomotive components, and power 
shovels used in mining. He kept a 1916 Craine-Simplex 
touring car as a test vehicle for his experiments. He also 



CHRISTMAS' 
PLANNING 
BEGINS: 

Head Elf, Joy Fon, 
has selected the 
theme for this 
year's decorations: 
"Gathering for 
Christmas: A 
Family 
Tradition ". 

Joy is 
lookingfor 
volunteer helpers 
to decorate the 
Servant's area, 
including the Maid 
and Cook's rooms 
and the Linen 
Closet. 

Think about 
signing up for 
Volunteer 
decorating! 

advised on the purchase and maintenance of the Congdon 
motor vehicles, a new technology at that time. 

For the Congdon Office, Alfred managed the 
business of the Northwestern Textile Company located at 
4904 Oneota Street in Duluth. In 1921 the company was 
renamed Bannister Mills. 

In 1929, Alfred moved from Duluth to Detroit, and 
later to Algonac, Michigan, where he continued his 
engineering and boating interests in semi-retirement. His 
marriage to Helen Wannebo of Duluth took place in 
Detroit in 1931. They had two children, Alfred Edward 
Bannister, Jr. and Chester Congdon Bannister. 

Alfred Bannister died of a heart attack in Algonac, 
Michigan, on March 30,1952, at age 60. Helen W. 
Bannister continued to live in Michigan until her death on 
October 24, 1994, at the age of 97. Alfred and Helen are 
buried at Forest Hill Cemetery in Duluth. 



SUMMER 
REMINDERS FOR 
DOCENTS: 

1. Begin your tour 
in front of the 
Reception Room 
doors to keep it 
quieter in the Main 
Hallfor other 
tours in progress. 

2. Save your 
commentary for 
when you are in a 
room rather than 
talking in the 
hallways and 
disturbing other 
tours in progress. 

3. Remember to 
tell your group 
about the summer 
exhibit. It has 
been advertised 
and people want 
their money's 
worth. Extra 
copies of the info 
sheets are in the 
Volunteer & 
Security Offices. 

4. Tell your group 
that VIP tours are 
available hourly. 
A good place is on 
the landing. 

Letters from Afar 
In response to our request in last month's Tudor 

Rozette, two former Volunteers wrote us letters from afar 
telling us what's going on with them now. 

FROM VALERIE NEILSEN in Moorhead, MN: 
Dear Rachael and All, 

What a nice surprise to see the note on the issue of 
"Tudor Rozette", asking about all of us who have moved 
away! I do miss Glensheen and my Friday tours. 

Since our move to Moorhead, I've become a full-
time yard caretaker and gardener here at our home. We 
have a large yard in the country. There wasn't a single 
garden or flower bed. We've planted many trees, shrubs 
and dug in so many bulbs and plants. It's been a big job, 
but I've been enjoying it, and even learned how to drive 
the riding mower. 

A large part of my time has gone towards helping 
with our son's wedding plans. His bride .. to-be has 
graciously included us, and it's great fun. We look 
forward to the pre-nuptial dinner to be held at Glensheen 
in August, as they will be married in Duluth. We haven't 
forgotten any of our wonderful connections to Duluth and 
Glensheen - how could we? It's nice to be remembered by 
all of you, and I look forward to my newsletters! Keep up 
the excellent work, it looks like you've had some 
wonderful activities this past year! 

Sincerely, Valerie Nielsen 

FROM AMY CORE in Zelienople, Pennsylvania 
Dear Rachael, 

It is interesting to get the TUDOR ROZETTE and 
read what is going on at Glensheen these days. I 
sometimes get ideas that can be used here. 

I am a docent at the Zelienople Historical Society 
which is open for tours on Wednesday and Saturday 
afternoon from May to October. The Society has two 
early houses within five hundred yards of each other on 



MORE SUMMER 
REMINDERS 

5. For large tours, 
make sure 
everyone is in the 
room so they can 
see and hear. 
Speak up and 
point out things 
that are visible. 

6. Remember not 
to touch anything 
or lean on the 
woodwork. We 
need to set an 
example for the 
visitors. 

7. Stick to the 
information in the 
Manual and avoid 
the temptation to 
add or embellish 
to make an 
interesting story. 

Main Street. The Buhl house was built in 1805 with a 
Dutch gambrel roof and had family and community 
artifacts, a toy room, gift shop and exhibit room where 
themes change every two or three months. The Passavant 
House dates from 1808 and is furnished as a home except 
for the wing that has a genealogicallibrary/board room 
and the Society offices which are open daily from 9:00 to 
4:00. Both buildings are white painted brick. The early 
brick made on the site was soft and so was always painted 
for preservation. 

This is a much more modest operation than 
Glensheen and attendance can't support operations, so 
membership and annual fund raising events keep us busy. 
There is a spring benefit card party, a TRASH AND 
TREASURE SALE with a preview admission the night 
before the 3 day sale. There is Lunch on the Lawn under 
the big old walnut trees at Passavant House, an art show, 
quilt raffle and an always sold out Christmas house tour in 
early December. 

Then other things turn up such as benefit quilt 
lecture to be given by Eleanor Burns a nationally known 
TV quilt demonstrator to be held next week. Docents not 
only do the summer tour, hut also tours for about 600 
school children in the fall and spring of each year. It 
really keeps us busy here. 

Dan and I are well and well settled living in a 
cottage on the grounds of the local retirement community 
that is within walking distance of everything. There is 
space to garden around the house and my tomato plants 
were just put in after one of the grounds crew rototilled 
and erected two tomato teepees for me. 

This is the town where I was born and I thought 
that I knew a lot of the local history, but am finding out 
that there is always more to learn. Much of it has personal 
interest since my great-great grandfather Christian Buhl 
was one of the first settlers and the builder of the 1805 
house. 

Best wishes for a great summer in Duluth .... 
Amy Core 



DOCENTS: 

To end your 
commentary in the 
Billiards Room, 
please say, "The 
next part of your 
tour continues in 
the Recreation 
Room, where you 
can finally sit 
down, have a free 
cup of coffee, and 
watch a short 
video if you wish. " 

We do not want to 
give the impression 
that the tour ends 
in the Billiards 
Room and leave 
them stranded 
wondering where 
to go next. 

Walk with the 
visitors to the 
Recreation Room 
so they can see 
where to go next, 
and give them an 
opportunity to ask 
questions. 

Handout the 
Visitor Comment 
sheets as they go in 
to the Recreation 
Room. 

What is a Docent? 
In the dictionary Docent is defined as a teacher or a 

tour guide at a museum. At Glensheen we have Docents 
who are Volunteers and Docents who are paid Security 
Attendants. Both types of Docents are required to present 
the same consistent information found in the current 
updated Manual, so that visitors do not receive conflicting 
information. 

Here are some areas of inconsistency that Docents 
should be aware of. 

1. FACT: The woodwork was carved by hand. 
FANTASY: Three Scandinavian woodcarvers were 

paid 36 cents a day and completed the pilasters in 3 years 
in place in the hall. 

2. FACT: The woodcarving in the Den comes from 
Germany. 

FANTASY: Mr. Congdon gave the woodcarving to Mrs. 
Congdon for an anniversary present and she didn't like it, 
because it depicts woman working while man dances. So 
Mrs. Congdon put it in the Den, a room she never entered. 

3. FACT: The spice cabinet in the Living Room is an 
Oriental design. 

FANTASY: Mr. Congdon gave the spice cabinet to Mrs. 
Congdon for an anniversary present and she put it in the 
kitchen at first. She thought it was too ornate for the 
kitchen and moved it to the Living Room. 

4. FACT: The first house in Duluth to have electricity was 
the G. G. Hartley home, built in 1889. It had combination 

light fixtures which were used for all new 
homes until the 1920's. 

FANTASY: Electricity was new to Duluth in 1908. Mr. 
Congdon thought it was a passing fad, so he installed a gas 
light backup system for the house. 



NEW BEDROOM 
SLIPPER TOUR: 

Remember the 
Bedroom Slipper 
Tour we did for 
Volunteers & staff 
last winter? 

Now we are 
offering a similar 
tour for the public 
every Saturday at 
2:00 pm. 

We are advertising 
it for guests of the 
Duluth Bed & 
Breakfasts, and so 
far have done 2 
tours. 

If you want to go 
along, let us know. 
Ifwe have enough 
room, we'd love to 
have you join us! 

5. FACT: The girls and parents had their bedrooms on 
the 2nd floor. The boys' bedrooms were on the 31'd floor. 

FANTASY: No men were allowed on the 2nd floor, 
including the butler. Men had to be escorted across from 
the top of the stairs to the 3rd floor staircase. 

6. FACT: Both highboys in the Blue Room are 41" wide. 
FANTASY: The highboys are two different sizes and 

were individually made to fit in the alcoves. 

7. FACT: The bed and all the furniture in the Master 
Bedroom is standard full sized. 

FANTASY: The bed and all the furniture in the Master 
Bedroom are smaller sized and were made individually to 
fit the size of Mr. and Mrs. Congdon. 

8. FACT: The knob on the shower marked "Shampoo" 
worked like this: A rubber shampoo hose used to be 
connected to the lower end of the metal pipe. At the other 
end of the rubber hose was a hand held shower head, 
which is still visible on the 3rd floor showers. The shower 
head was held in place with a clamp, which is still visible. 
When you shampooed your hair, you then turned on the 
shampoo hose to rinse out the shampoo, just like they still 
do in beauty shops today. 

FANTASY: A shampoo bottle was connected and 
dispensed shampoo through the shower head. 

9. FACT: Clothes rods have been used for hundreds of 
years. 

FICTION: Clothes rods were a new invention used in 
Glensheen in 1908. 

10. FACT: The elk in the Billiards room was a hunting 
trophy. 

FANTASY: The elk's name is Rosie. It a Roosevelt elk 
that Mr. Congdon shot. 

Docents, please check your new manuals to make sure the 
information you present is factual. You are the teachers! 



This newsletter 
is made possible 
by the support 
of the Minnesota 
Humanities 
Commission in 

• cooperatzon 
with the 
National 
Endowment for 
the Humanities 
and the 
Minnesota State 
Legis lature. 

Written and 
edited by 
Rachael Martin, 
Anne Hasskamp, 
Emily Skurla, 
Laura Barber & 
Amanda 
Snidarich 

Volunteer Council 
At the Docent Volunteer Council meeting in June, 

the members voted to change the name of the group to 
Glensheen Volunteer Council. Since the Council 
represents all Glensheen Volunteers, including Docents, 
Museum Shop Cashiers, Day Captains, etc. , the new name 
is more inclusive. 

The Council also began planning for the Volunteer 
bake sale and plant sale booth at Glensheen's annual 
Festival of Fine Art and Crafts on Saturday, August 18th

• 

All Volunteers are encouraged to donate baked goods or 
plants for the sale to raise money for Volunteer projects at 
Glensheen. 

Monthly Meeting 
Our next Monthly Meeting for Volunteers is set for 

Tuesday, July 17, from 6:30 to 8:30 pm. All Volunteers 
and staff are welcome to attend. 

We will meet in the Recreation Room and start out 
with refreshments provided by the Glensheen Volunteer 
Council. 

Then we will meet Dan McClelland, Glensheen's 
Curator of House and Grounds, who will take us on a tour 
of the grounds. Wear walking shoes and bring your 
camera for this evening out of doors. In case of rain, Dan 
will show us a slide show in the Recreation Room about 
the grounds. 

Mter the tour, we will gather in the Recreation 
Room to socialize and finish the refreshments. 

Please sign up for the meeting in the Volunteer 
Office, or call us to sign up at 726-8918. These 
educational Monthly Meetings count as Volunteer hours! 

THANK YOU DAN for cleaning the Congdon camping 
gear & MICHELLE for cleaning the bed canopy with the 
Minnesota Historical Society's hepa-vac. Looks great! 



Calendar of Events 
Wed, July 4 - Concert hy the Lake, free, 6:30 pm - Living History volunteers needed! 
Thu, July 5 - Glensheen Volunteer Council Meeting, Winter Garden, 6:30 pm 
Wed, July 11- Concert by the Lake, free, 6:30 pm L. History volunteers needed! 
Thu, July 12,: Clara Bannister Congdon died, 1950 
Tue, July 17 - Monthly Volunteer Meeting, Recreation Room, 6:30..8:30 pm, all 

Volunteers welcome! 
Wed, July 18 - Concert hy the Lake, free, 6:30 pm - L. History volunteers needed! 
Wed, July 25 - Concert by the Lake, free, 6:30 pm - L. History volunteers needed! 

- Rohert Congdon married Dorothy Moore, 1923 
Tue, July 31 - Harry C. Dudley's hirthday, 1878 
Sat, Aug 18 - Festival of Fine Art and Craft, Volunteers needed all day 

Volunteer Office 
Glensheen 
3300 London Road 
Duluth, MN 55804 


