
Tudor Rozette 
From Glensheen's Volunteer Office May 2001 

WELCOME NEW 
APRIL 
VOLUNTEERS: 

Angie Soderberg 
GordonFon 
Christina Frost 

Summer Schedule 
Glensheen's summer schedule begins May 1 st, That 

means not only are we open every day, as we have been in 
April, but our hours are expanded, too! The first tour of the 
day begins at 9:30 am and the last tour of the day starts at 
4:00 pm. Regular tours are scheduled every 10 minutes and 
VIP tours are offered once an hour for a total of 7 VIPs in a 
day. 

Can you help? Here is the current April weekly 
schedule. Please help us fill in the blanks!!!! 

APRIL 2001 
MON TUE WED THU FRI SAT SUN 

11:00 Gary PEJ DV Joyce RK-A 
11 VIP Diane Diane Diane MH 
11:30 Dona ShS Barb 
12:00 Diane Diane Diane MH 
12:30 Gary MG Judy 
12:30 VIP RG DV 
1:00 CR PMJ Lone 
1:30 RG SuS ShS 
2:00 DJ Judy MA 
2:00 VIP 

Remember, we need Docents for tours at 9:30, 10:00, 
10:30 and 2:30,3:00,3:30, and 4:00, too! Please sign up for 
more than one tour if you can, or more than one day if you 
can. At this time of year we do not have college or high 
school students available during the week, so we really need 
all the help we can get! ! ! 

CALL 726-8918 TO SIGN UP-NOW! 



Thank You! 

Gordon & Joy 
FonreadSam 
Smith's article in 
the last Tudor 
Rozette about the 
Congdon office 
books Sam and 
Dona Holloway 
accessionedwith 
an appeal to help 
clean and put the 
books on shelves. 

The Fons 
called up and 
offered to help. 
Gordon helped 
Dan assemble 
shelves while Joy 
cleased the 
books. They both 
put all the books 
in order on the 
new shelves. 

Now the 
project is 
completed! 

New Assistants 
Have you met our two new assistants in the Volunteer 

Office? During April we hired Angela Locker and Anne 
Hasskamp as part-time Assistant Volunteer Coordinators. 
Both were recruited from our pool of current volunteers. 

Angela started volunteering at Glensheen at the end of 
last year, training to be a Docent. She is married and has two 
children and is a student at the University of Wisconsin 
Superior. Angela plans to open a day care center in her home 
no too far away on London Road, perhaps this fall. When I 
asked Angela if she was interested in part -time work she 
said, "I would love to work on weekends!" Lucky for us! 
You will see Angela here on Saturdays and Sundays, or 
perhaps you will get a call from her on weekends, when she 
is not busy giving tours! 

Our other new assistant is Anne Hasskamp, who began 
a museum internship at Glensheen in 1999, while she was a 
student at UMD. Anne worked with Bill Miller, Glensheen's 
Director, to re-pack textiles and clothing properly in 
conservation boxes. After that I recruited Anne as a 
volunteer to help with our hat exhibit last year, and other 
educational projects. Anne is a graduate ofUMD in Art 
History and French, and works part-time at the Brewhouse in 
Fitger's. Anne will be helping us out on weekdays. She just 
tested out to give tours, after only four days ofpractice! 

Please welcome our new assistants when you see 
them. Weare looking forward to a busy summer, and to all 
the help Angela and Anne will be offering us! 

Quezal Vase 
c. 1910-19205 VAlUE: $1,500-$2,000 

Early in the 20th centm¥. Martin , 
Bach, a fonner employee of , 

Louis Comfort TIffany, helped to 
found the Quezal Art Glass & 
Decorating Company in Brooklyn, 
New York. The finn made glass 
as brilliant and colorful as the 
plumage of the Central American 
quetzal bird for which it was 
named. Bach supetvised the pro-
duction of a company specialty, 
free-blown iridescent glass with 
threading applied before annealing 
for a feathered effect. 

MONDAY 
APRIL·ZOOl 
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Longtime 
Glensheen 
Docent, Helen 
Youngstrand, 
passed away in 
April. She began 
volunteering at 
Glensheen in 
1979 and was 
active on the 
Volunteer Docent 
council. Helen 
had surgery last 
fall, but came in 
to be a Hostess 
for the Christmas 
brunches. We 
will all miss 
Helen. Lookfor 
her poem about 
Glensheen in the 
Volunteer Office. 

EDUCATIONAL 
INSERT 
"A Closer Look" 

Karen Monson-Thompson presented the March 24 "A 
Closer Look" discussion about Oriental Carpets. As a weaver 
herself, she had a different approach and we learned a lot of 
new things. 

First Karen told us about the materials used for 
weaving Oriental carpets. They usually have a cotton warp 
and weft with a wool pile. That means that first the 100m is 
strung with cotton warp going up and down lengthwise on to 
the 100m. Then a few rows of cotton weft are woven from 
side to side across the warp. Next a row of wool pile is tied 
in knots as the next row above the cotton weft. So the 
selvedge edge is just cotton, but beyond that the wool pile 
makes up the body and pattern of the rug. Some fme Oriental 
rugs can have up to 1000 knots per square inch. 

The 100m used for Oriental carpets is vertical. It 
always has a pole on the top and a pole on the bottom. 
Nomads made narrower rugs because they would tie the top 
and bottom poles to trees and when they moved they would 
fold up their carpet on the 100m and carry it with them. In 
nomadic groups usually women and children were the rug 
weavers. Village looms were permanently mounted on 
frames. A village might have 20 or more looms. In villages 
men also did the weaving. A 100m is as big as the rug is. 
Large carpets are made on huge looms that more than one 
weaver works on. Sometimes a platform is used for weavers 
to reach the top part of large carpets on the loom. A good 
weaver can tie 6,000 to 10,000 knots per day. If a rug has 
500 knots per square inch that is about 12 to 20 inches per 
day. A weaver usually gets paid $18 for an average size rug, 
which may take weeks, months or years to make. Thyse 
carpets sell 



Turkish knot 

Persian knot 

for thousands of dollars. So the weavers aren't the ones 
reaping the profits. 

Next Karen talked about dyes. Before 1920 natural 
dyes were used. From 1903 to 1920 the Persian government 
banned the use of synthetic dyes. Natural dyes come from 
plant and animal sources, are very time consuming to use and 
the whole process is expensive. But natural dyes give a better 
look, the wool feels better, and the colors age better - they 
mellow. Synthetic dyes just fade. When you dye wool, you 
don't dye the skein, you dye the loose strands. You can get 
variation in colors depending on the sun for drying, or wind 
or dust. The colors for dying have symbolic meanings: 

Red - wealth & joy, made of madder root or insects 
Yellow - royalty, from saffron or tumeric root 
Blue - heaven, authority, power, from indigo plant 
Green - sacred, mix yellow and blue dye 
Brown - from nut shells 
Black - from minerals with iron oxide 

In 1856 synthetic dyes were introduced. In Persia weaving 
houses would be burned and the right hand of weavers would 
be cut off if synthetic dyes were used. 

Next, Karen talked about designs. She said that 
nomadic designs were not as well thought out since they 
would weave designs from memory or draw on the warp. 
The village designs were well plotted out. They would put a 
paper cartoon, or pattern, on the warp and copy it below. 

Finishing, according to Karen, is an important last step 
in weaving. The carpet would be washed and trimmed 
somewhere else, sometimes in England. The ends of the 
wool pile fluff out and give a luster to the carpet. 

Karen then handed out cardboard practice looms 
which were wrapped with warp and weft cotton threads. She 
gave each of us a handful of cut pieces of wool yarn which 
we were to practice making Persian and Turkish knots. This 
hands on experience was a real lesson for us. We learned that 
knot tying is hard, time consuming, and that Persian knots 
take up less space than the Turkish knot. That's the knot for 
1000 knots per square inch! 



Glensheen 
Docent, Pat 
Kelly, is pictured 
in the Zoo 
newsletter. 

'Education '8urator 9\nne Zielinski holds a 
double yellow-headed 9\mazon parrot for 

9\nchors 'Pat 'K911y and 9\my <Rytledge. 

ZOO HOSTS 
KDLH NEWS 

Monthly Meeting 
Our April Monthly Meeting for Volunteers, hosted by 

the Docent Volunteer Council, featured guest speaker, Roy 
Hoover, author of Lake Superior Lawyer: the Biography of 
Chester A. Congdon. 

May's Monthly Meeting will be part of our Spring 
Training on Monday, May 21 at 6:30 pm. It will include a 
Sneak Preview Tour of the new exhibit "Congdon Family 
Vacations" . 

Maripat is Nominee 
The Docent Volunteer Council selected Glensheen 

Volunteer Maripat Higgins to be our nominee for the Port 
Cities Luncheon "Woman of the Year" award. 

Maripat has volunteered at Glensheen since it opened 
in 1979. She is a Docent who gives both regular and VIP 
tours every Sunday. She also serves a President of the 
Volunteer Docent Council and is a member of the Advisory 
Committee. 

In addition, she has helped with many projects at 
Glensheen. These include sewing costumes for Living Thursday Night broadcast live from the. 
History interpreters and maintaining those costumes, sewing 

On February 15, KDLH On Site 

Lake Superior Zoo, complemented by 
the sounds of screeching birds. 
Education Curator Anne Zielinski 
showed off some of the zoo's outreach 
animals, including "Corbel" a double 

i reproduction curtains for the third floor and the Den, helping 
with the hat exhibit and other exhibits. Her current project is 
sewing cotton sheets on the back of the red carpets in the 
Library and the Living Room to better protect the Bijar 
carpets underneath. 

If you can come to the Port Cities Luncheon on Pat Kelly and Amy Rutledge. Meteorolo-
gist Phil Johnson reported the weather Wednesday, May 23 at noon to cheer our nominee on, we 

yellow-headed Amazon parrot who 
politely said "hello" to News Anchors 

from the Siberian tiger holding area have tickets for sale in the Volunteer Office for the 
with "Murray" and "Natasha." (Dr. Mary Glensheen table. Call us - 726-8918. 
Wiclor stood by just in case!) Sports 
Anchor Chris Earl had to watch his 
step while "Putz" the desert tortoise 
crept along the floor. 

Thank you KDLH for choosing the 
La.ke Superior Zoo for a featured location! i 



MYTHS & 
MISCONCEP-
TIONS: 

I received a call 
from a woman in 
Forest lake who 
wanted a copy of 
our story she heard 
on tour about the 
Congdon family 
removing 
pineapples from the 
bedposts if guests 
were unwelcome. 

I had to tell 
her this was not 
true, it is not in our 
tour script, and her 
tour guide was jest 
telling a fanciful 
story. 

PLEASE-do 
not perpetuate 
myths & 
misconceptions on 
tours. Stick to the 
tour script. Respect 
the Congdon 
family's integrity. 

New Plants in Rooms 
Have you noticed that some of the rooms on the 

second floor now have new plants in them? Look in the 
Master Bedroom for two new ivies, the Red Bedroom for a 
carnation buttoner, the Gold Bedroom for a plant on the 
window sill, the Pink Bedroom for a plant by the closet, and 
the Grey Bedroom for a plant on the dressing table. 

Where did these lovely plants come from, you might 
wonder? Glensheen's very own housekeeper, Michelle Rutt, 
aka the Assistant Christmas Elf, is the creator of these plants. 
She selected silk plants from a box of used flowers in storage 
in the attic, and original Glensheen pots to put them in. 
Michelle has an artistic eye and the experience of floral 
designing, and she just put her talents to work for Glensheen. 
Thanks a million, Michelle! 

Look for more plants to come in the future on the first 
floor. 

Stanchion Rounds 
Here's another new improvement you might have 

noticed at Glensheen - round red carpet pieces under some of 
the room stanchions. They are certainly an improvement over 
the old square carpet padding that was disintegrating before 
our eyes. 

Thanks for this idea goes to Jeff Watczak from 
housekeeping, who also found the red carpet to use, and to 
volunteer, Kris Rikkola, who cut and put the carpet pieces in 
place. Jeffhas continued with this project to replace all the 
carpet squares with better round ones. 

Please thank Jeff and Kris for making Glensheen look 
more professional. 



APRIL 
DOCENTS TO 
TEST our: 

Cecelia Riehl 
(4-9-01) 

CONGRAT-
ULATIONS!! 

Flat Stanley Visits 
Flat Stanley is a character in an English children's 

book who somehow got flattened and likes it that way. He 
can slip under closed doors, and his mother can send him on 
vacation by putting him in an envelope in the mail. 

One of our Docents, Cecelia Reihl, received Flat 
Stanley in the mail from 4th graders at Medford, New Jersey. 
Cecelia gave Flat Stanley the tour of Duluth, including 
Glensheen. Here is part of Flat Stanley's letter to the 4th 
graders, telling about his adventures in Duluth: 

" ... we went to this huge house called Glensheen. It 
has 39 rooms. Aunt Ceci is a docent there. That means she's 
a volunteer tour guide. She takes people through the house 
and tells them all about it. I was impresed with all the carved 
woodwork, furniture, walls covered in silk fabric, silver 
chandeliers, brass and alabaster lights, marble fireplaces and 
lots more stuff like that. Here's a picture of me in front of the 
house. You can see how big it is. It's almost 100 years old 
and it has electric and gas lights, an intercom system and a 
central vacuum cleaning system! 

"Aunt Ceci asked Rachael if she could take a picture 
of me in the house. Rachael is a nice lady, who is in charge 
of all the volunteers and everything else in the house. She 
said yes, as long as Aunt Ceci didn't use the flash on the 
delicate fabrics. Aunt Ceci took me up to a window on the 
stairway landing, so I could look out at the lake. What a 
great view! I was looking as hard as I could to see if I could 
see any ships out on the lake. Aunt Ceci was taking pictures 
of me and the view. When I turned around Aunt Ceci was 
gone. I figured she'd come back, so I just waited, but she 
never came back. Some one was going through he house 
turning off the lights. It wasn't dark yet though. I went 
downstairs to the office to call Aunt Ceci. Only I didn't 
know her number and she's not 
in the phone book, because she's a new resident in Duluth. 
Then I had a brilliant idea! I would e-mail her. She checks 
her e-mail about every 30 minutes at home. 



Q: Canyou 
find the 
mistake in 
this article? 

There's a computer in the office, but guess what! It's not 
connected to the internet! What kind of a computer is that? 
So I started wandering around the house. There's a playroom 

I in the basement, but those are just kids' toys. There's also a 
Duluth billiard table. That's like a pool table, but with no pockets. I 

A: See last 
page/or 
answer. 

News tried hitting the balls around the table, but with no pockets 
Tribune that got boring. So I headed upstairs. There are lots of books 
Saturday,; in the library, but no kids' books. They were mostly about 
April 7, I taxes and business - boring! I decided to count pineapples. 
2001 i You are thinking, now I've lost my mind. Not so - I heard on 

On the carpet I 

Wally Niss, a longtime collector of \ 
Oriental carpets, is the speaker for the I 
third instalhnent of Glensheen's Clos- i 

er Look at the Congdon Family Carpets" 
at 9 a.m. today in the Recreation Room at 
Glensheen. 

Niss, a Duluth resident who restores 
and repairs antiques with a particular 
interest in the Federal Period, will focus 
his discussion on Caucasian carpets and 
their history, styles, motifs and coloring. 
Niss will show examples of his own Cau-
casian carpets and tribal rugs from 
southern Persia; after the discussion, 
visitors will tour the Congdon Family 
Carpets exhibit. . 
. The presentation costs $15. For more 
information, call 726·8918. 

a tour that there are lots of pineapples in the house and 
someone else has counted them. They're not real. They're 
decorative. There are 3 in the front hall on the brass light 
fixtures, and more on lights in other rooms. There are some 
on fireplace tools in the bedrooms, and on the furniture in the 
gold bedroom. I counted 14 in there! 

"By now it was getting dark and I was getting tired, so 
I decided to pick a bed and get some rest. All the boys in the 
family slept on the third floor, so I figured i"d try one of 
those beds. I slept on top of the covers, so I wouldn't have to 
make the bed in the morning. I don't get cold, so that was 
fine. After all that exercise from skiing and climbing up and 
down the stairs at Glensheen I guess I was pretty tired. When 
I heard people in the house I opened my eyes and saw it was 
morning. I figured 1's go down to the office and Rachael 
would know how to call Aunt Ceci - or maybe Aunt Ceci 
would call Rachael. On my way down, I stopped at the 
window at the landing again, to check for ships. I really 
wanted to see one of those big ships. I thought I saw one in 
the distance. When I turned around, there was Rachael! She 
had come to look for me. Aunt Ceci had called her and told 
her last time she saw me I was looking out the window on the 
landing. And here I was back in the same place! She thought 
1's been there all night! Now why would I stay stuck up in 
the window all night long? 

"Aunt Ceci came to pick me up. She felt really bad, 
and had been looking all over for me, but I told her it was 
okay; 1'd had a good time ... " Yours truly, Flat Stanley 



This newsletter is 
made possible by 
the support of the 
Minnesota 
Humanities 
Commission in 
cooperation with 
the National 
Endowment for 
the Humanities 
and the 
Minnesota State 
Legis lature. 

Written and 
edited by Rachael 
Martin 

The Minnesota 
Humanities 
Education Center in 
st. Paul was 
designed in 1925 by 
Clarence H. 
Johnston 

Spring Training 
All new Volunteers and Security Attendants are asked 

to attend our annual Spring Training in May. Current 
Volunteers and Security Attendants are invited to come as 
well. The dates and times are as follows: 

Mon, May 14 - 6:30 - 8:30 pm 
Thu, May 17 - 6:30 - 8:30 pm 
Mon, May 21 - 6:30 - 8:30 pm 
Thu, May 24 - 6:00 - 9:00 pm 

At the first session, you will meet the Glensheen staff, 
receive a Volunteer manual, and take a tour of Glensheen. I 
can use Docents and helpers for this session. 

The second session is on Emergency and First Aid 
procedures. We are expanding this session this year and 
taking a tour of where fire extinguishers are and other 
emergency supplies. Please come and learn to be prepared! 

In the third session we will divide into groups. 
Docents, both Volunteers and Security Attendants, will be in 
one group. Museum Shop people another group. Living 
History Volunteers and Security Attendants another group. 
Each group will get specific training from staff. Again, come 
to help or refresh your skills. 

The fourth session is Marcia Doty's annual workshop 
on Customer Service and Hospitality Training. She requires 
3 hours, but her presentation is very lively and interactive. 
Time flies! We can all use this annually as a refresher course. 

Please sign up in the Volunteer Office if you can come 
or help on any of these dates. Or call at 726-8918. 



Calendar of Events 
Thu, May 3 - Docent Volunteer Council, Recreation Room, 6:30 pm 
Sat, May 5 - Duluth Yesterdays Fine Dining, 7:00 pm - need Docents! 
Sun, May 6 - Duluth Yesterdays Magic Carpet Tour & Tea - Docents & helpers! 
Sun, May 13 - Mother's Day Brunches, 9:30 tour, 10:15 brunch & 12:30 tour, 1:15 

brunch - Docents and hostesses needed. 
Mon, May 14 - Spring Training, Recreation Room, 6:30-8:30 pm 
Thu, May 17 - Spring Training, Recreation Room, 6:30-8:30 pm 
Mon, May 21 - Spring Training, 6:30-8:30 pm, includes Summer exhibit preview 
Wed, May 23 - Port Cities Luncheon, Radisson Hotel, 12:00 noon - Buy tickets now! 
Thu, May 24 - Spring Training, 6:00-9:00 pm 
Sat, May 26 - Summer exhibit opens, "Congdon Family Vacations" 

A: The mistake is .:... Caucasian carpets are not from southern Persia.: 
They are from Russia, north of Persia. 

Volunteer Office 
Glensheen 
3300 London Road 
Duluth, MN 55804 


