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4'HISTORY 
TOURS" 

Starting Sunday, 
Sep 10, at 3:00 
pm, Rachael will 
offer educational 
historical 
background 
information to 
help Docents with 
their tours. 

V olunteers and 
Security 
Attendants are 
encouraged to 
attend. 

We will start in the 
Volunteer Office, 
then go on an 
educational tour. 
Plan on 45 
minutes total! 

Marion Wins Award 
By Rachael Martin 

Marion Ario? a Glensheen Docent since 1979 who 
still volunteers every Saturday? won the award for 
Outstanding Senior Volunteer at the South St. Louis 
COUilty Fail' on Sunday? August 27. 

Let me quote parts of the summary I submitted for 
her nomination: 

"Since she became a 'Senior Citizen?? in 1990? 
Marion has increased her volunteerism and is regularly 
involved in more than 15 different organizations and 
activities as a Volunteer. 

"Marion has a background in education. Her 
volunteer activities and her approach to volunteering 
reflect her background. She has chosen to educate visitors 
who come to Glensheen and to the Depot. She volunteers 
to help clothe elementary school children. She reads to 
the blind. She answers questions at the hospital 
information desk. She serves on Boards and committees 
for women educators and retil'ed educators. 

"Plus? she has the old school values of punctuality 
and perfect attendance. You can count on Marion. She 
will give you her schedule two months in advance. 

"Marion doesn?t let on how committed she is to 
helping others. She just quietly goes about her activities 
as if it were routine and everybody does it. 

"So? it is with great pride and full confidence in our 
candidate?s qualifications that Glensheen nominates 
Marion Ario for the award of Outstanding Senior Citizen 
of South St. Louis County.?? 

Now Marion will go to St. Paul to compete with the 
other county winners at the State Fail'. Wish her well? and 
congratulate her on winning the South St. Louis COlmty 
Fail' award!!! 



VIP DOCENTS 

Now that we 
are taking people 
into Alfred 
Bannister's 
bedroom on the 3rd 

floor, it is very 
important that 
Docents keep then' 
groups on the new 
blue protective 
carpeting. 

We do not 
allow visitors to 
walk on the 
original carpets in 
this or any other 
room. 

It is the 
responsibility of 
the Docents to 
enforce this and all 
other "No 
Touching" rules. 

Arts & Crafts Fair 
By Carol Wolf 

Again this year we had a beautiful day for the Fine 
Art and Crafts Fair. Our fn'st volunteer for the day, David 
Mold, showed up bright and early at six o'clock to help 
Lynn, Cheryl and me man the gates and usher the venders 
onto the grounds. He also helped the some of the venders 
set up. We later put David to work in the parking lot. 
Suzanne Hargis and Lisa Roragen helped spell the vendors 
in then' booths throughout the day. In the parking lot we 
had lots of help. Alex Repensky, Cami Bergson, Laura 
Blake along with David and myself helped cars find 
parking spots, direct people to alternate parking by 
handing out flyers, and David and Alex rode on the bus 
and helped people on and off the bus. 

The bake sale sponsored by the Volunteer Docent 
Council was a success, according to Rachael. Both baked 
items and plants were offered for sale and raised nearly 
$200 for volunteer projects. Thanks to Pearl E. Johnson, 
Pearl M. Johnson, Lois Maine, Fran Lamberson, Helen 
Youngstrand, Lisa Roragen, Rachel George-Potts and all 
the other volunteers who helped with the bake sale. 

All-in all it was a successful Fine Arts and Grafts 
Fair. We could not have done it with out the help of our 
volunteers. Thank you all for your help. 

Wyness' View Hats 
By Rachael Martin 

I invited Bob and Elsie Wyness to view the hat 
exhibit before it closes on Labor Day weekend. They came 
one evening after the tours and thoroughly enjoyed seeing 
the hats and the Congdon home again. 

Bob especially admired the Shriner's hat in the staff 
kitchen and the two photos of his father in his Shriner's 
and Commanderie uniforms from the Masonic Lodge. 



DID YOU KNOW? 

The windows 
in the closets in the 
Blue bedroom, the 
Master bedroom, 
the Red bedroom 
and the Gold 
bedroom were 
designed to give air 
ventilation to the 
closets? 

They were 
not intended to 
provide air 
conditioning for the 
whole house. 

It was, and 
still is, customary 
for families to keep 
closet doors closed. 
We just keep them 
open for visitors to 
see inside. 

EDUCATIO AL 
ISERT 
Borghild s Visit 
By Samantha Smith . 

In mid August we were delighted to meet Borghild 
Stafseth Flote. Mrs. Flote's parents worked for the 
Congdons in the 1920's and '30's. Borghild's parents 
moved to the U.S. because times were bad in Norway. 
Borghild's mother, Serin Stafseth worked in the kitchen 
but was not a cook. (She resigned her post when she 
married) Her father, Sigvard Stafseth came to Glensheen 
to work as a maintenance man. The family occupied the 
main floor of the Carriage House while the Roper family 
lived in the upstairs. Mr. Roper was the carriage man or 
chauffeur and Mr. Roper was the cook. 

Borghild was born 15 July 1926 while the family lived 
here at Glensheen. She did not know if she (or her 
brother, Sigmund born 26 July 1927) was born in hospital 

or at the Carriage House with a 
midwife assisting. Borghild 
fondly recalled having the run 
of the grounds and especially 
playing on the pier, on the 
boathouse roof and looking at 
the goldfish in the fountain. 
The Roper kids used to taunt 
Borghild and Sigmund calling 
them "dumb Scandinavians" 
but no child fought as "It 
was strictly forbidden. "Her 
memories of the Congdon 
family include those of Mrs. 
Congdon. "She was very nice. A 
quiet little person hunched 
;ovet like this (Borghild stood 



Valerie 
Moved 
By Rachael Martin 

Valelie Nielsen, 
our regular Friday 
docent since 1998, 
is moving to 
Moorhead, 
Minnesota, . in 
September. 
September 1 sf; was 
her last day. 

Thanks to all 
the Volunteers who 
signed her going 
away card. We will 
miss Valerie and 
her Chinese Red 
hat that won her 
the top prize in our 
"Hats Off to 
Volunteers! " 
Volunteer 
Recognition in 
July. 

Good luck to 
you, Valerie! Send 
us a post card. 

and demonstrated) and she did not wear much color in 
her dresses. ,? Mrs. Congdon said regarding distasteful 
food put before her "I don't like it, but 1 eat it when it's 
on the table.?' 

Borghild also talked of George Wyness, head 
gardener of Glensheen. The children used to play in the 
green-houses and Mr. Wyness would chuck the kids under 
the chin and smile at them. "He was very nice," Borghild 
recollects. She and George Wyness' son Bob still 
exchange Christmas cards and always have. Bob Wyness 
was head gardener at Glensheen until he retired in 1985 
and still lives with his wife in the Gardener's House. 
Borghild also remembers the young Jennifer and 
Marjorie, Miss Elizabeth's adopted daughters. 

When Borghild was 10 the family moved back to 
Norway to work on the family farm. (Olas Solen, a 
Stafseth family acquaintance from the "old Country" took 
over the maintenance job from Borghild's dad.) She 
recalls how sad she was to leave as she only knew 
America. She cried and cried as the ship left New York 
for Norway in 1936 on a seven day voyage. Miss 
Elizabeth sent along gifts for Borghild and her brother: 
one present for each child on every day of the voyage. 
Borghild still has the bracelet she received on that trip 
and recalls another present of a ball. 

Borghild showed us pictures of her girlhood here at 
the mansion and offered to send a copy of a letter sent to 
her mother by Mrs. Congdon. Weare very grateful to 
Mrs. Borghild Maude Stafseth Flote for sharing her story 
as it gives us a glimpse into the history surrounding 
Glensheen and the Congdon family. We would all be wise 
to listen to and ask questions of our elders and learn 
while we can. 

-------............. _ ..... Oll\llllll ________ _ 



Thanks again to a11 
our youth 
volunteers! Jf! e 
hope you continue 
to volunteer here as 
your help is needed 
and appreciated. 

Youth Sleep Over 
By Samantha Smith 

fun!" accurately describes the time had by 
our student volunteers and supervjsors. Starting at 5:30 
pm students and their parents showed up to have their 
photographs taken at the front door, then the students 
took their folks on a tour of the Congdon home. We 
shooed the parents away and had munchies and 
icebreaker games hosted by Rachael M. It was the 
Adgates vs. The Bannisters and the Adgates took the nod 
as each team answered questions about the home and 
family. 

Next we were off to the shores of Lake Superior to 
build a rip roaring bonfire (special thanks to our 
firestarters Anna and Laura B.) Megan G. played emcee 
and mastermind behind a Duluth version of "Survivor" 
complete with immunity·challenges. Laura B. won and 
Cami B. took second. As people got knocked off "the 
island" they got sticky with s'mores. Then Crystal P. R. 
scared and chilled us with wonderful ghost and spirit 
stories from Glensheen. 

We doused the fire and made our way back to the sub-
way/winter garden and the recreation room. We ate our 
fill of the great snacks and settled down to watch "You'll 
Like My Mother", the 1972 film shot here at Glensheen. 
More movies followed and some slept not at all. The 
troops were roused at 5:00 for a wholesome breakfast and 
we were all gone by 6:00. 



"HATS OFF TO 
VOLUNTEERS'" 

Maripat H 
Betsy M 
Delores V 
Rosemary G 
Valerie N 
Deanna K 
Suzanne S 
Jane S 
et. al. 

Prize Winners ... ll1ore 
By Rachael Martin 

At our "Hats Off To Volunteers!" recognition 
party on July 25, I neglected to report about a very 
special group of prizes. 

We asked the Security Attendants to nominate 
their favorite Volunteer, and they had so many that they 
made a list of their favorites. Here's their list: 

- Tom Donahue - favorite "Historian" 
- Pat Kelly - "The Entertainer" 
- George Stensland - "The Class Act" 
- Zac White - "The Lifesaver" always takes 

extra tours 
- The Pearls - "Are Gems" 
- Denny Lamkin - "We love the Tennies" 
- Deanna IGmber - "THE Docent" 
- Cam Kruger -"The Man" 
- Rosemary Guttormson - "Reliable Rosemary" 
- Lone Cook - "She Moves" 

With all these nominees, we were stumped because we 
only had one prize for the Security Attendant's Favorite 
Volunteer. So we put all these volunteers' names in a hat, 
notice it was a hat for "Hats Off to Volunteers!", and we 
drew the name of the lucky winner. 

The winner was Deanna Kimber! Her prize was 
two tickets to the OnmiMax theater. 



CORRECTION! 

In the 
Reception Room, 
the handcarving is 
similar to the Adam 
Brothers design. 

Check page 12 of 
our new Volunteer 
Manual to make this 
correction: 

The Adam 
Brothe'rs were 
Scottish designers, 
NOT English 
designers, of the 
18th Century. 

Adalll Brothers 
From an article "Cliff Hanley's Notable Scots" 
ADAM, ROBERT AND JAMES, 18th Century Architects 

In the beginning there is Adam, and the brothers 
Adam were important beginning in architecture and 
design. They were Robert and James, sons of William 
Adam of Maryburgh and himself a distinguished 
architect. Both were horn in Kirkcaldy, were cheerful 
enough Fifers to be friends as well as brothers, and they 
put their mark on their world. 

Robert, the elder, studied in Edinburgh and in 
Italy. James went straight to Rome to get his picture of 
what cities should look like. 

In his 30's, Rohert became joint architect of the 
king's works. He set himself up in London, brought in his 
hrother, and the partnership succeeded in imposing their 
views on high class Britain. Their style, inspired by old 
Greek and Roman designs, went in a lot for the shape of 
the oval in interior decoration, and also used hard plaster 
in straight lines interrupted hy painted panels in bas-
relief. It was an instant success and, to the rich and 
powerful, it was a hig honor to have a building of an 
Adam design. 

Like a later Scottish architect, Charles Rennie 
Mackintosh, the Adam brothers didn't merely plan 
structures, they designed the furniture to go inside them. 
They did it well and today any Adam product is 
worshiped hy connoisseurs. 

The Adam brothers, having managed to escape 
their near neo-classical passion, gave Britain such 
monuments as Home House in London's Portland Square. 

The Adam brothers have had many books written 
about them but even without the books, we can see with 
our own eyes the wild enthusiasm of those lads from Fife 
who set out to make their visible mark on the 'World, and 
did it. This is a peculiarly Scottish passion and the Adam 
brothers were peculiarly Scottish, wild with energy and 
open ideas. 



CONGDON 
QUICK 

QUIZ 
'1*''1*''1 • • • • 
See if you can 
answer these 
questions in 90 
seconds or less. If 
you can, you put the 
"sheen "in 
Glensheen! 

THEME: SCHOOL DAYS 

Robert Adam (lift) and his brotller jal/les 
(far lift) were Scotland's greatest 18th 
cwtllry arcllitects. They both stl/died in 
ltaly, wllere tlley foulld inspiration for 
tlleir IIco-classical designs in tile millS of 
antiellt Romall alld Greek buildillgs. They 
were fond of I/sing the oval shape for 
ill/erior decoration, as ShOWl1 by Robert 
Adam's staircase for Culzean Castle. 

I. What preparatory school did the Congdon boys 
attend? 
2. Where was it located? 
3. What preparatory school did the Congdon girls 
attend? (Hint: It says on the pennant on exhibit in Miss 
Elizabeth's pink bedroom.) 
4. Where was it located? 
5. What prep school and colleges did Alfred Bannister 
attend? (Hint: See last month's Tudor Rozette.) 



Written and 
edited by 

Rachael Martin, 
Carol Wolf, and 

Samantha 
Smith. 

This newsletter 
is made possible 

by the support of 
the Minnesota 

Humanities 
Commission in 

Cooperation 
with the 

National 
Endowment for 
the Humanities 

and the 
Minnesota State 

Legislature. 

Visitor Comments 
By Carol Wolf 

It has been my job recently to go through the 
visitor comment cards. I separated the good comments 
from the bad and the comments that would interest Bill. 
Most of the comments were good. The person who, by far 
received the most good comments was Cindy from the 
security staff, she had twenty-four. Heather had the next 
greatest number with fIfteen. The docents also had 
several good comments. Lauren E., Maripat H., Diane S., 
Zac W., George S., and Jane S. all received four good 
comment cards. Here are some of the best comments we 
received for our volunteers. 
Maripat H. -We enjoyed all the personal information 

about the family and how the home was built. 
Diane S. -Excellent tour!! 
Kathy -It was very good, I really enjoyed her and the 

tour. She was kind, spoke loud enough, and was 
very explanatory. 

Pearl J. -It was beautiful, fun, informative !! 
Zac W. -He did very well. Tell him to keep up the good 

work, and he confident. 
Tom D. -Very good! 
Mary T. -Mary did a great job! 
Deanna K. -I thought it was very interesting! And I 

thought it was cool how we could know so much 
about Congdons. I enjoyed it a lot. Thank you!! 

Kasey .The tour guides were very good and enthusiastic. 
Celeste G. -I will come again! 
Lauren E. -I was impressed with her speaking ability. She 

does a good job. 
Whitney S. -Great Job Whitney! 
Jane S. -It was a beautiful, eloquent narration! She was 

very well informed and intelligent. 
George S .• He offered many fascinating insights into the 

home. 
Meg P. -I really enjoyed the tour. 



Mon? Sep 4 

Sun? Sep 10 

Fri, Sep 15 

Sun, Sep 24 
Sat, Oct 7 
Fri, Oct 20 

Mon, Nov 1 

Calendar of Events 
- End of Summer exhibits, Chapeaus" and "Spring Flowers 

to Summer Fruits'?- Volunteers needed to put things away 
- "History Tours" begin, educational info by Rachael for all Volunteers? 

Security Attendants? and staff? 3:00 pm, Volunteer Office 
- Fall exhibit opens, "Changing Colors: American Impl'essionism" -

Docents will get handout of what to say on tours 
- Leaf Identification Day? 1-3 pm - Volunteers needed on grounds 
- UMD History Day, Tally Ho 
- Dinner with Pat Kelly, "American Impressionism?? theme, 7 pm-

Volunteers needed to help 
- Volunteer Christmas decorating? 6:30 pm - please sign up! 

Volunteer Office 
Glensheen 
3300 London Road 
Duluth? MN 55804 



DID YOU KNOW? 

The windows 
in the closets in the 
Blue bedroom? the 
Master bedroom? 
the Red bedroom 
and the Gold 
bedroom were 
designed to give air 
ventilation to the 
closets? 

They were 
not intended to 
provide air 
conditioning for the 
whole house. 

It was? and 
still is? customary 
for families to lwep 
closet doors closed. 
We just keep them 
open for visitors to 
see inside. 

E UCAT 
SE T 
rghi o Ii> 

lSlit 
By Samantha Smith 

In mid August we were delighted to meet Borghild 
Stafseth Flote. Mrs. Flote?s parents worked for the 

in the 1920's and (,30's . Borghild?s parents 
moved to the U.S. because times were bad in Norway. 
Borghild?s mother? Serin Stafseth worked in the kitchen 
but was not a coolc (She resigned her post when she 
married) Her father? Sigvard Stafseth came to Glensheen 
to work as a maintenance man. The family occupied the 
main floor of the Carriage House while the Roper family 
lived in the upstairs. Mr. Roper was the carriage man or 
chauffeur and Mr. Roper was the cook. 

Borghild was born 15 July 1926 while the family lived 
here at Glensheen. She did not know if she (or her 
brother? Sigmund born 26 July 1927) was born in hospital 

or at the Carriage House with a 
midwife assisting. Borghild 
fondly recalled having the run 
of the grounds and especially 
playing on the piel\ on the 
boathouse roof and looking at 
the goldfish in the fountain. 
The Roper kids used to taunt 
Borghild and Sigmund calling 
them "dumb Scandinavians?? 
but no child fought as "It 
was strictly forbidden. ??Her 
memories of the Congdon 
family include those of Mrs. 
Congdon. "She was very nice. A 
'quiet little person hunched 

like this (Borghild stood 



Thanks again to all 
our youth 
volunteers! If/e 
hope you continue 
to volunteer here as 
your help is needed 
and appreciated. 

Youth Seep Over 
By Samantha Smith 

""Way fun!?? accurately describes the time had by 
our student volunteers and supervisors. Starting at 5:30 
pm students and their parents showed up to have their 
photographs taken at the front door? then the students 
took then' follis on a tour of the Congdon home. We 
shooed the parents away and had munchies and 
icebreaker games hosted by Rachael M. It was the 
Adgates vs. The Bannisters and the Adgates took the nod 
as each team answered questions about the horne and 
family. 

Next we were off to the shores of Lake Superior to 
build a rip roaring bonfire (special thanks to our 
firestarters Anna and Laura B.) Megan G. played emcee 
and mastermind behind a Duluth version of "Survivor?? 
complete with immunity 'challenges. Laura B. won and 
Cami B. took second. As people got knocked off "the 
island?? they got sticky with s?mores. Then Crystal P . R. 
scared and chilled us with wonderful ghost and spirit 
stories from Glensheen. 

We doused the fire and made our way back to the sub-
way/winter garden and the recreation room. We ate our 
fill of the great snacks and settled down to watch "Y ou?ll 
Like My Mother"? the 1972 film shot here at Glensheen. 
More movies followed and some slept not at all. The 
troops were roused at 5:00 for a wholesome breakfast and 
we were all gone by 6:00. 



"HATS OFF TO 
VOLUNTEERS!" 

lVIaripat H 
Betsy M 
Delores V 
Rosemary G 
Valerie N 
Deanna K 
Suzanne S 
Jane S 
et. al. 

rize lTIOre 
By Rachael Martin 

At our "Hats Off To VolunteersP' recognition 
party on July 25, I neglected to report about a very 
special group of prizes. 

We asked the Security Attendants to nominate 
their favorite Volunteer, and they had so many that they 
made a list of their favorites. Here's their list: 

- Tom Donahue - favorite 
- Pat Kelly - Entertainer" 
- George Stensland - ·'The Class Ace' 
- Zac White - ·'The Lifesaver" always takes 

extra tOlli'S 
- The Pearls - "Are Gems" 
- Denny Lamkin - ·'We love the Tennies" 
- Deanna Kimber - "THE Docent" 
- Cam Kruger -"The Man?' 
- Rosemary Guttormson - "Reliable Rosemary?? 
- Lone Cook - "She Moves" 

With all these nominees, we were stumped because we 
only had one prize for the Security Attendanes Favorite 
Volunteer. So we put all these vohmteers' names in a hat, 
notice it was a hat for ·'Hats Off to Volunteers!", and we 
drew the name of the lucky winner. 

The winner was Deanna Kimber! Her prize was 
two tickets to the OnmiMax theater. 



CONGDON 
QUICK 

QUI 
?*T?*T? ., . • • 
See if you can 
answer these 
questions in 90 
seconds or less. If 
you can, you put the 
"sheen"in 
Glensheen! 

THEME: SCHOOL DAYS 

Robert Adam (lift) mId his brother James 
(far lift) were Scotland's greatest 18th 
centllry architects. They both stlldied ill 
italy, where they fOllnd illspiration for 
their neo-classical designs ill the millS of 
ancient Roman and Greek buildings. They 
were fond of using the oval shape for 
interior decoration, as shown by Robert 
Adam's staircase for Culzeall Castle. 

1. What preparatory school did the Congdon boys 
attend? 
2. Where was it located? 
3. What preparatory school did the Congdon girls 
attend? (Hint: It says on the pennant on exhibit in Miss 
Elizabeth's pink bedroom.) 
4. Where was it located? 
5. What prep school and colleges did Alfred Bannister 
attend? (Hint: See last month's Tudor Rozette.) 




