
. COpy 
Tudor 'Rozette 

From Glensheen's Volunteer Office August 2000 

Arts & Crafts F air 
On Saturday, August 19, Glensheen will host its 

annual Arts & Crafts Fair. We need lots of volunteer 
helpers for the day- setting up booths, directing parking 
lot traffic, helping people on and off shuttle bus, running 
errands, giving breaks to people in booths, and of course, 
giving tours in the house for all the extra visitors. Please 
call 726-8918 to sign up. 

In addition, we need people to donate baked items 
for the Volunteer Docent Council's Bake Sale,booth at the 
Fair. Avoid making things that are sticky or might melt in 
the sun. Cookies can be packaged in small packages for 
people to eat at the Fair. 

All baked items should be boxed, sealed and priced. 
Use this price list as a ,guide: 

Muffins 1 for 35c or 3 for $1 
Nut bread $1.50 small, $2 & up large 
Yeast bread 
Rolls 
Coffee bread 

$2 or more large 
$2 half dozen 
$4,.50 

Cookies $2 a dozen 
Bars 2 for 65c or $1.50 half dozen 
Cup cakes 35c each, $1. 75 half dozen 
Pies $4 .. 50 
Jellies/Pickles $.2 a jar 
Donuts 35c each 

Bring baked items to Carriage House the day before on 
Friday, August 18, between 8:30 am and 4:30 pm. Docent 
Council members will set the items in the booth at 8:30 am 
on Saturday morning. 

The Council is also selling plants. Donate a house 
plant or garden plant for us to sell. The proceeds from the 
Bake Sale go toward specific projects at Glensheen, such 
as the baby changing tables in the rest rooms. 



, , 

Youth Sleepover 
Calling all student Volunteers! If you are m Middle 

School or High School, you are invited to attend our end 
. of the 8uinmer thank you event, the annual Youth 
Sleepover at Glensheen. 

Mark your calendars for Thursday, August 24. We 
will begin at 5:30 pm at the front doors. You are 
encouraged to ask your parents to come and see where you 
volunteer. You can them a tour yourself, but all parents 
must be out by 7:00 pm so we can begin our own fun and 
games. 

The upper floors will be closed off for the night and 
we will take over the lower level. Games in the Winter 
Garden, videos in the Recreation Room, food in the 
Billiards Room, and a bonfire on the beach. Bring your 
sleeping bags and snacks. 

If you are interested, call us at 726-8918 fOT more 
information, or sign up in the Volunteer Office. We will 
send detailed information to all who sign up. -

You need to sign up by Monday, August 21. 

Marion NOlllinated 
Marion Ario was nominated by the Volunteer 

Docent Council for the Outstanding Senior Citizen Award 
to be presented at the South St. Louis County Fair in 
Proctor. 

The winner of the award will be announced on 
Sunday; August 27, at 1:00 pm at the Pavillion near the 
entrance gate. 

Please come and cheer our candidate on. Marion 
has vohmte.ered 'at Glensheen since 1979, and 'she also 

at 14 other places in Duluth. 
How does she find time for it all and keep her 

schedule straight? Because she is a retired educator and is 
very and dedicated. 

Maripn deserves the thanks and praise of us all. 



DID YOIJ KNOW? 

According to page 
130 of Chester 
Congdon's book, 
Pacific Panorama: o 

Mr. Congdon 
purchased the art 
work, The 
Tf7 aterfall of M ino, 
at the S. Nishimura 
store in Japan for 
350 Yen. The US 
equivalent in 1914 
would be $155.77. 

lU r. Congdon said 
the artist, 
TJ7 altanabe, took 
the highest diplolna 
in the Tfl orld's 
Exposition, and 
spent 20 l1wnths 
creating the art 
work. 
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EDUCATIONAL 
INSERT 
Bannisters' Visit 

In July, Alfred Bannister's two sons came to 
Glensheen for a visit. One son's name is Alfred Edward 
Bannister II and the other son is Chester Congdon 
Bannister. Alfred's nickname is Ned and he lives in Ann 
Arbor, Michigan. Chester, called Chet, lives in Fort 
Lauderdale, Florida. 

Here's some historical information they shared 
with us. Their father, Alfred Edward Bannister, was born 
in 1891. That was the same year John Adgate Congdon 
was born, which was between Helen and Elisabeth in age . 

Alfred's mother died in the childbirth of his sibling, 
and the child later died, too. Alfred's father died of an 
illness later. The Congdons took Alfred in in 1897, when 
they were living in the Redstone in Duluth. 

Alfred went to Cornell University, then to MIT 
(Massachusetts Institute of Technology) where he got his 
degree in Electrical Engineering. 

Alfred brought the yacht, the Hespf'ria, from New 
York down the Great Lakes to Duluth, with his eo lIege 
friends and had a good time. He had a diving bell which 
was kept in the boathouse and used for undt'l'water 
repairs of the yacht. 

He lived at Glensheen until 1929, when hl' moved 
to Miehigan. In 1930, Alfred got marri('d in Michigan to a 
woman he was engaged to from Duluth. The Bannisters 
raised their family in Michigan. 

Alfred is buried in Duluth in Forest Hill C(:'mt'icl'y, 
near the Congdon's graves. 

Thank you Ned and Chel for all this new 
information! 



'. 

Events in 1915 
August 3 - Announcement that street cars will extend to 

the steel plant and the model city of Morgan Park 
in Duluth 

August 5 - Duluth sent 80 Italian youths home to the 
Isonzo battlefield in Italy. 

August 12 - It was announced that France dropped bombs 
on German cities. Duluthians postponed the 
celebration of the new steel plant until spring. 

August 13 - Duluth decided to take over all water and gas 
meters in the city. The city began to purchase the 
meters from people who privately owned them. 

August 14 - A new 11 cent stamp was just issued. 
August 16 - The Carl Hagenbeck-Wallace Circus was in 

town. It started its performance with a parade 
down Superior Street. 

August 18 - The Fortress of Kovno was captured by 
Germans under the leadership 'of von Hindenburg. 

August 19 - Frost hit again in Duluth. 
August 22 - Women bathers in Duluth began using public 

beaches without shoes and stockings. 
August 26 - C. A. Congdon was interviewed in the Duluth 

News Tribune about his impressions of the Great 
'War. He still maintains that the CS needs to 
prepare for war rather than "stand unarmed in the 
midst of a world at war and beseech them to love 

" us . 
August 27- Helen Congdon leaves August 30, for Eat 

Tennessee, where she will teach in the school for 
mountaineers. 

August 28 - It was announced that Duluth has 1,500 
autos. 
August 30 - C. A. Congdon was one of spvc!'al 

businessmen, and a member of the advisory board, 
to participate in the annual tea and inspection of 
the children's home. 



Prize Winners 
At the Volunteer Recognition on July 25, we had-33 

Volunteers wearing all kinds of hats meet at the tent by 
the Volunteer Memorial Garden. We rf'membered these 
Volunteers who passed away: 

Margaret Barber .J une Pearce 
Amy Von Evelyn Powell 
Nancy Liimata Phyllis Reuter 

A lovely Devotion was given by Marion Aria. 
We walked from thf' tent to the Winter Garden by 

the garden path across the bridge and past the lily pond. 
We tested out Dan McClelland's new brick handicapped 
walkway. Catered finger sandwiches, fruit kabobs, cake 
and punch awaited us in the Winter Garden. 

Rachael began the program by asking everyone to 
tell a story about their hat. Each table picked a winner, 
then the audience voted on the best one. The prize went 
to Valerie Nielsen who wore a Chinese red hat from her 
wedding traveling ensemble. She won. 2 free tickets on the 
Nor'th Shore Scenic Railroad. Hope she wears her hat on 
the train ride! 

Next, all the Volunteers present who started when 
Glensheen opened 21 years ago-in 1979 stood up to be 
recognized. That included Marion Ario, Maripat Higgins, 
Fran Lamberson, Rosf' Langlois, Mary Lewerenz, Dorothy 
Rust, Joyce Rutka, and Jane Sommerfeld. 

Then Volunteers who have served 10 or more years 
were presented with a certificate and a plant from the 
Congdon's bay tree. The leaf of the bay or laurel tree was 
used in Greek timf's for wreaths for heroes. Those 
recognized WHf' Darlene Johnson (1980), Pearl M. 
Johnson (1983), Mae Peterson (1981), Delores Vogel 
(1989), Betsy McClaire(1990), Susanne Schuler (1986), 
Evie Frazer, Mary Jean Lamb, and Mary Tonkin. 

Next came our entertainment. Zac White delighted 
us with his joke l'epertoire, which won him the prize of 4 
discount coupons to Blackwoods restaurants. 



... more prIzes 
The program l'esumed with more prizes. The top 

prize went to Tom Donahue for the most hours 
volunteered in 1999. His 338.5 hours earned him dinner 
for 2 at the Top of the Harbor at the Radisson Hotel. 

The next prize went to Georgian Raun for the most 
hours at the Museum Shop in 1999. Her 174 hours 
earned her 2 tickets to any play at the Duluth Playhouse. 

Then came the awards for 2000. First Docent to 
test out in 2000 was Celeste Gallagher (June 9). First 
Living History volunteer to test out was Sarah Andrews 
(June 14). And first new volunteer to begin work in 
Museum Shop in 2000 was Aaron Peterson (June 8). 
They all won 2 tickets to the new Great Lakes Aquarium, 
which should be open by now. 

Special awards of leis went to -
Joyce Rutka for returning to volunteer after 

breaking her hip; . 
Maripat Higgins for sewing costumes, 

curtains, and helping with hat exhibit. 
Diane Shusta for being the most recent 

Docent to test out (July 24). 
Valerie Nielson as an aloha for her upcoming 

move out of town. 
And a lei and tiara went to Susan Pearson, 

Glensheen's Executive Assistant, for all she does for the 
Volunteer Program. She bought us a neew coffee pot 
when our broke, she goes weekly to buy us our supplies -
cookies, candy, coffee, lemonade, napkins, cups, cream, 
sugar, eL. She oversees the budgets and approved a nic(' 
catered party, saying HOur Volunteers deserve a nice 
treat for all they do for us." 

Before we concluded, we drew names for the door 
prize. Susanne Schuler won 2 tickets to any movie at 
Cinema 8. 

A good lime was had by all, and again we say, "Hats 
Off To All the Glenshecn Volunteers!!!" 



CONGDON 
QUICK 

QUIZ 
?*'?*'? III III III III III 

See if you can 
answer these 
questions in 90 
seconds or less. If 
you can, you put th(' 
"sheen"in 
Glensheen! 

New Faces 
Hello Dear volunteers, I am Samantha Smith, one of Rachael's" 
new assistants. Here are couple impressions I have as I enter your 
world at the Congdon home: 

Firstly, what a lovely unique place and what a great opportunity it 
is to spend time at Glensheen. What a national and local treasure 
we have and to think we get to be here every day if we want. 

Next: As I was learning to give tours I seconded a number of times 
and what blew me away was how different each tour was--each 
person putting their own spin and personality into their 
presentation--very refreshing and delightful--and true to the green 
manual we are to follow. I'm learning so much as I eavesdrop on 
other's tours and I steal your good ideas. 

I hope you keep learning more about the Congdons and their 
home, as I am, and continue to make your most valuable 
contribution oftime, energy and intelligence. See you in the 
volunteer office and in the year 1915. 

A quick PS--I tip my hat to the Security staff who have been so 
helpful--Iet's all work together to deliver an exceptional 
experience to our visitors. 

--What is the name of the Congdon's boat? 
--Name, in order of age, the Congdon children. 
--How much did it cost to build the Congdon home place') 
--How much did it cost to replace the roof in 1999') 
--Howald were Clara Bannister and Chester Congdon when 

they married? 
--What wood is feature in the living room and library? 
--Where did the Congdon children attend college? 

WELCOME TO THE GLENSHEEN 
TEAM, SAM! 



At the Parade 
Big thank yous go to Brittany Nelson, Lisa 

Roragen, and Sarah Andrews, three new Living History 
Volunteers, for being in the Spirit Valley Days Parade on 
Thursday, August 3. 

Brittany and Lisa got to portray someone other 
than a Congdon maid for a change, and Lisa was able to 
select a different costume as well. 

Rachael came prepared with hats and gloves for 
everyone. Lynn VanDervort arranged for Dale Larrivy to 
drive his 1928 Ford coupe. Rachael rode in the front 
with Brittany, Lisa, and Sarah riding in the back. 

The Glensheen banners were attached to both sides 
of the antique automobile, and everyone in the crowd 
waved back and cheered us on. 

Quiet in the Halls 
One of the most frequent cominents we read on the 

Visitor Comment Cards is that they couldn't hear the 
Tour Guide. This is especially a problem in the summer 
when fans are going and many tours are in the house at 
once. 

To improve this situation, Tour Guides should 
speak loudly and frequently group if they can hear 
them. Also, please see that all visitors enter the room you 
are talking about and are not being distracted by what 
they hear in the hallways or on other tours. 

Tour Guides should refrain from talking to their 
groups in the hallways, since that eanies into the rooms 
where other tours are going on. 

What to do in the Main Hall as visitors enter? The 
suggestion the Volunteer and Security offices recommend 
is to stand in front of the Reception Hoom doorway, so 
your voice doesn't carry down the hall to the Living 
Room. Even the Butlers are asked to move closer to the 
Heception Room to make it easier for other visitors to 
hear their Tour Guides. 



;: .... 
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Rachael Martin 
and Samantha 
Smith. 

This newsletter 
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the Minnesota 
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Visitor Comlllents 
The Visitor Comments cards handed out at the end of the 
tour praised these tour guides [·ccently. Congratulations! 

Cindy B - had 31 positive comments! llel'e's one: 
"The best tour guide for this house I've had, this is 
Iny 5th til1te here." 

Jon B - had 24 positive eommen ts, like this one: 

"He took sllch ownership of the tour making it so 
very personable and enjoyable." 

George S - had 19 positive comments, such as : 
"I was here about 15 years ago and 1 enjoyed it 
Ill,uch better today." 

Zac W - had 7 positive comments, including: 
"A great young tour guide, thanks!" 

Other great comments included: 
Delores V - "I've left knowing more than when 1 drrived, 

which was the purpose of thiS' tour." 
Sam S - "TF onderful, did a very good job, very 

professional. " 
Celeste G - "Very knowledgeable and attentive." 
Thomas D - "Articulate, well prepared guide, excellent 

detailed information." 
Darlene J - "She is a 11l,arVeloLLs tOliT guide, very 

knowledgeable, Tlwnk You!" 
Marion A - "Very knowledgeable and a pleasure to listen 

to in the tOllr." 
Pearl? - "Thank you - plense keep giving toursf' 
Meg P - "IF as an excellent hos tess." 
Diane S - "The tOllr guide was very informative and gave 

us an excellent tOllr. We will be back." 
Lynn S - "The tOlLr was fabulolls and the guide was 

fantastic. " 
Maripat H - "Excellent lOllr. IV1y 2nd time to Mansion & 

I enjoyed it more this time." 
Whitney S - "G ive TFhitney a rnise, she is very good." 



Calendar of Events 

Sat, August 19 

Thu, August 24 
Sun, August 27 
Mon, Sep 4 

Fri, Sep 15 

Volunteer Office 
Glensheen 
:3300 London Road 
Duluth, MN 55804 

- Fine Art and Crafts Festival 
(Need volunteers in parking lot, to set up & take 
down booths, give breaks at booths, & run errands) 

- Youth Sleepover, 5;30 pm to 6:00 am 
- Outstanding Senior Award, Proctor Fairgrounds, Ipm 
- End of Summer exhibits, "Changing Chapeaus" and 

"Spring Flowers to Summer Fruits" 
- Fall exhibit opens, "Changing Colors: American 

Impressionism" 
, 




